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25 IDENTIFICATION BY THE REPORTER.)

Page 413 Page 415 |2
JUDGE DIPPELL: Okay. Then let's go ahead 1 (A BREAK WAS TAKEN.) :
and take a lunch break. I looked at the Commission's 2 JUDGE DIPPELL: Let's go ahead and go back E
calendar just in case we don't wrap up today, and I'm 3 ontherecord. Okay. We're back from our Junch break, §
‘seelng panicked looks on faces, and that's the reason why | 4 and I believe we're ready to begin with Staff's witness. :
I'm hoping that we will wrap up today. But the 5 MR. SCHWARZ: Staff would call Mr. Robert :
Commission's calendar is open Thursday and Friday, but1 | 6 Lecnberger. %
thought there might be other conflicts. Mr. Schwarz, you 7 (Witness sworn.) ;
just have other matters to attend to? 8 JUDGE DIPPELL: Thank you. :
MR. SCHWARZ: Yes. Yes. 9 ROBERT LEONBERGER testifled as follows: i
JUDGE DIPPELL: Okay. All right. Wel, 13 DIRECT EXAMINATION BY MR. SCHWARZ: ;
juist keep that in mind if we don't finish on today, that I 1 Q- Good afternoon. Are you the same Robart 5
may make you come back here Thursday or Friday. Okay. | 12 Leonberger who caused to be filed in this case some direct }
Mr. Elbert, you had something to say? 13  testimony which has been marked as Exhibit 117 é
MR. ELBERT: Just one question, your Honor. | 14 A Yes. ;
- Yesterday I had offered into evidence the deposition of 15 Q- Do you have ahv corrections to that E
, -Mr. Stewart, and you asked us to go back and try to find | 16 testimony? g
" pages that were designated rather than offering the whole | 17 A.  Ilooked back over my testimony. I would H
- -thing. We have done that. We can take care of it after 18 like to clarify a possible misinterpretation. On page 8 "-
tunch. T just don't want to forget about that. 19 of my testimony, on lines 15 and 16, I say that the TFTO é
JUDGE DIPPELL: This is a good time. 20 inspecticns involved inspection of custemer-owned piping ,3
MR. ELBERT: Ittumsoutto bea 21 equipment, clearly the responsibility of customers. §
relatively small portion of the transcript. 22 It was not my intention to convey that the %
JUDGE DIPPELL: Very good. That makes me 23 TFTO inspections only involved customer-owned piping §
happy. : 24 equipment. TFTOs do involve inspections of customer-cwned x
MR. ELBERT: I thought it might. I don't 25  piping equipment that are clearly the responsibility of E:;
%
Page 414 Page 416 |
11 know what exhibit number that would be, 1 the customers; however, the TFTO inspettions also involve i
|2 JUDGE DIPPELL: It was Exhibit No, 22, 1 2 inspections of company-owned piping.
3 . originally marked it and it was withdrawn. We'll just go 3 Q. Do you have a correction?
4 ahead and leave those pages marked as 22. 4 A, No, I just wanted to clarify that there may
15 MR. ELBERT: Do you want to read into the 5 be some mischara-- misinterpretation.
& record what pages they are or i that - 6 Q. Thankyou. Well, with that, if I asked you
7 JUDGE DIPPELL: I think it will be clear, 7 the same questions as are in your testimony, would your
1 8 isn'tit, from your copies there7 Why don't you 8 answers be the same?
-9 distribute those? 9 A, Yes.
10 Exhibit No. 22 is going to be excerpts from 10 Q. Are those answers true and correct %o the
11 the deposition of Kevin Stewart taken on May 10th, 2006. 11 best of your information, knowledge and beiiaf?
12 MS. SCHRODER: And, your Honor; I would 12 A Yes.
13 just request the right to supplement that when we review | 13 MR, SCHWARZ: With that, I would move the
14 what he has put in, if we think there's anything 14 admission of Exhibit 11 and tender the witness for cross.
15  misleading. ) 15 JUDGE DIPPELL: Would there be any .
16 JUDGE DIPPELL: We'll just let you all 16 objection to Exhibit No. 11?
17 review this, and we'll actually take objections and stuff 17 MS. SCHRODER: .No objection from the Union.
18 later when we get back from our lunch break. 18 " JUDGE DIPPELL: Then I will admit Exhibit
19 MS. SCHRODER: Al right. Thank you. 19 No. 11 into evidence, §
20 JUDGE DIPPELL: Are there any other matters { 20 (EXHIBIT NO. 11 WAS RECEIVED INTO %
21 we need to take up before we adjourn for lunch? 21 EVIDENCE.) H
22 All right. Seeing none, then, we'll take a 22 JUDGE DIPPELL: QOkay, Is there §
23 break.until 1 o'clock. We can go off the record. 23  cross-examination from Laclede? §
24 (EXHIBIT NO. 22 WAS MARKED FOR 24 MR. ZUCKER: Yes, your Honor. §
25 CROSS-EXAMINATION BY MR, ZUCKER: i
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: Page 421 Page 423 [
gy Q. 0Okay. And if you find — if the safety 1 meter reading. - w§
f 7 staff here at the Commission finds a problem in the --a 2 Q. Andis that the reason, then? They're just
i 3 gas ptility system, what kind of action do they take? 3 therefora special meter reading?
4 a A, Ifwefind problems that — of the spedific 4 A. A meter - meter reading is one of the

. 5 nature that we believe thak need to he addressed above and . 5 excepticns. B .
18 peyond the current rules, we would try to address those by 6 Q. Andwhy is that an exception? %
o7 more frequent -- MOVe frequent leak surveys, repiacement 7 A We changed the rule to require certain .

g of pipe oF comething like that. 8 times that the -- these, requirements would be made, and we %

g Q. Canyou give any specific examples? 9 had a list of exceptions for those, and we believe that E

10 A, Yes. The-- currently Laclede is replacing 10 was one of them. It wasn't a customer service cali. %

1 8000 copper service lines a year, and they are leak 11 First the rule said customer service call, then ve put %

surveying those annuafly, which is not currently in the 12 exceptions in there for various items. -

rules. 13 Q. Okay- So in your opinien, there's no need %

Q. Okay. Has the safety staff found anything 14 to de, in effect, what would be similar to a TFTO

to justify any additional requirements in the --in 15 inspection while on the customer property to read the |

" response to turn off/turn on orders - 16 meter? ' ' %

A, No. i7 A Well, not TFTO inspection, but the

Q. -—or orders in which -- 18 requirements in 14B-6.

A, Right. 19 MR. ZUCKER: . Okay. That's alf T have, your i

0. Youranswer wasno to that? 20 Honer. } a

A. Right. 121 ~ JUDGE DIPPELL: Thank you. Public Counsel? b

Q. Letmejust confirm that, these are orders prl MR. POSTON: Yeah.
% _in which the customers are changing but there's na 73 CROSS-EXAMINATION BY MR. POSTON:

‘interruption in the flow of gas? 24 Q. Good aﬂ:ernboﬁ. Mr. Leonberger, 1t's your

A. Right - 25 position that there's no safety justification for

:

. Page 422 } Page 424 |

Q. There's no reason to justify any additional 1 requiring TFTO inspections or annual inside meter reads; [

afety requirements? 7 s that correct? '{

A No. - : 3 A, Correct. : %;

Q. Are you familiar with safety Rule 14B-67 4 Q. And youwere here during the Union

A, Yes. T witnesses who testified about safety hazards found as a i

Q. Does thatrule generally state that when 6 result of meter reads and TETO inspections, corract?

clede personnel are on a customet’s property, theyare | 7 A Iwas here during the testimony, Yes.. '

do certain safety activities.on that property? 8 Q. Hasthat testimony changed any posii:ion .

A, Yes. g you've taken in this case?

Q. Does that include a bar hole survey? 10 A, No. It's very similar to what was in the _

A. Includes a bar hole survey with some 11 written testimeny. ' f

12 Q.. And canyou piease explain where the %

Q. And a leak survey? 13 cdmpany—owned equipment stops and the customer-ownet ’

- Ao Yes. : 14 equipment beginson a typical single-family dwelling with ;

' Q. Andis one of the exceptions a 15 a single meter?

ad infread out, if Laclede personnel are there to do a 16 A. Tt ends at the outlet of the meter.
; ad in/read out? 17 Q. So the piping going out of the meter from’ E z
B . Yes. 18 thatpointonis customer -- what you would call :
Q. Andisityour understanding that a 19 customer-ownead equipment?

d in/read out is the same thing as a TFTO? 20 A The reguiations say it ends at the autlet s&

5 _ That's my understanding, yes. 21 meter. ' :
5 Q. And so if Laclede persennel are on customer 22 Q. Would you agree that where there's 3 %
7, PToperty to do this read in/read out or TETO, they're not 23 transfer of service due to 2 new Laclede customer coming |
red to do these — take these safety measures? 24 inte a home or coming inte a rental unit that's already

= Yeah. We believe {hat's just a special ‘ 25 being serviced by taclede, that there would be an

b
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1 considerably less than that., It's rare to find anythrng 1 sentto me: Ireceived nothing of significance. No

2 of substance. : 2 (Class 1 leaks were turned in, you know, nothing like that.
3 Occasionally, the most common thing is T 3 And the number of hazards that were found were relatively
4 think Mr. Hendricks testified caps missing from ranges. L 4 small. And I specifically don't-know the number, but it

5 The gas is off, there's nc flow, but there's a flex 5 was a couple months, and it was just raw numbers, just }
g connector or 2 valve that neads a cap put on it. In and & check off how many hazards came in versus how many TFTOs [
7 ofitself, 'm not sure how much of a hazard that 7  were done.

8 constitutes, but we do -- our procedures do require them 8 Q. And when you were doing that, were you

9 tocapit 9 looking just at the Form 6277 ‘
10 Q. Ifthe cap's off, isn't it - isn't it rue 10 A. I believe we did-626s and 627s, the notice
11 that that’s more likely to develop a leak? 11 of code violations. )
12 ‘A, Only ¥ you've had -- only if the valve is 12 Q. So you looked at notice of code violations
13 bad. Ycu've got to have the cap off and the valve bad. 13 and hazard reports? E
14 Q. Aliright. What is your estimation of the 14 A Correct. , -
15 percentage of time -- percentage of times that a hazard is| 15 Q. So you didn't look at the CIS forms that f.
16 found in a TFTO inspection? 16 would show if they fixed it on the spot or the reports of !‘
17 A. I would suggest s‘omething less than 5. 17 leak or the referrals to the C&M or street department; is [
18 Q. Than 5 percent? 18 that right? ) i
19 A, That's correct. i9 A, The 712s would have been included in there, '
20 Q. And bave you reviewed hazard tickets to 20 in what they sent me. I didn't receive any, but that ‘f
21 come to that conclusion? 21 would have been one of the forms they would have sent me.
22 A, Yes. 22 They wouldn't have sent me the 626 -- or I'm sotry -~ the I
23 Q. Did you review, for instance, aif the 23 686, ' ' §
24 hazard tickets for 2005? 24 Q. Orthe CIS? E
25 A Idon'tknow specifically the time frame 25 A, Orthe CIS form. |

Page 534 Page 536 '

1 thatl reviewed, but we've watched as we're preparing for 1 Q. Would you agree that hazards that were i
2 conternplating TFTOs going away as part of AMR coming into 2 referrad to, that hazards from TFTOs could have been

3 place, we just kind of did a casual, nct a sophisticated 3 referred to the street department on Form 686s?

4 suivey, you know, just kind of monitored things that were 4 A, No, I would noi agree with that. The

5 coming in, hazards and things of that nature, and found it 5 686 form is not necessarily for hazards. Things we refer

6 to be relatively low and significantly minor. - 6 to the C&M with regard to hazards would typiczlly be

7 Q. Because we were told in this case that 7 leaks. That would be a 712 form. 686 form is typically

8 laclede had approximately 79,000 hazard tickets in 20051 | 8 for brackets Jogse where the meter needs to be refastened

9 think that resulted from TFTOs. 9 to thewall, the riser sunk somewhat and needs to be

10 MS. SCHRODER: And I wilt caunt on Rick. 1¢ raised up, the lock cock, the ear on the lock cock has :
11 Isthat correct? 11 been sheered off and needs to be replaced. That would be '
12 MR. ZUCKER: The number 79,000 that I ‘ 12 not necessarily what'we would constitate as'a hiazard per g
13 remember is the number of TFTO orders that we did in 2005. 13 se. ' B
14 MS. SCHRODER: All nght Thank you. 14 Q. What do yeu constitute as a hazard? ig
15 BY MS. SCHRODER: 15 A.  Something that's imminently dangerous or ’
16 Q. There were approximately 79,000 TFTOs in 16 potentially dangerous. Depending on imminently dangerous ,
17 2005, and that that was too burdansome to produce to the | 17  requires on the CID side 62?, the hazard form, i's a red !
18 Union. Did you [ock at a smaller sampling? 18 tag, potentially dangerous, the 626, the code violation

19 A Asto? 19 form, or a 742 if it's a leak.

20 Q. Time period. Did you lock at a smaller .20 Q. And these things could also have been

2 time périod or did you just do what you said was a casual | 21 picked up and fixad on a customer and then reported on a

22 survey? ‘ 22 customer information systam form; is that correct?

123 A.  For a couple of months, as those came in, 23 A.  If a repair was made, correct.
24 we just kind of tracked raw numbers of hazards that were 24 Q.  Would you agree that in performing a TFTO
25 coming in, and then anything of significance I asked to be 25  that a service person, in addition to the other things
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