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BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
In the Matter of the Investigation of the State of ) Case No. TO-2001-467
Competition in the Exchanges of Southwestern Bell )
Telephone Company. )

AFFIDAVIT OF SANDY M. MOORE

STATE OF ILLINOIS

SS
CITY OF HOFFMAN ESTATES

R A

1, Sandy M. Moore, of lawful age, being duly sworn, depose and state:

1. My name is Sandy M. Moore. I am presently Executive Director — Consumer
Product Marketing for retail Directory Assistance and Local Operator Assistance
Services for Ameritech Corporate.

2. Attached hereto and made a part hereof for all purposes is my direct testimony.

3. T hereby swear and affirm that my answers contained in the attached testimony to the

questions therein propounded are true and correct to the best of my knowledge and
belief. -

Nomdes M, owe

SandyiM. Moore

Subscribed and swom to before this [Qc Z» day of June, 2001

My Commission Expires: '7- /-0 2.

OFFICIAL SEAL
DIANA LYNN HANSEN

NOTARY PUBLIC, STATE OF ILLINOIS
MY COMMISSION EXPIRES:07/01/02
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Q.

A.

Case No. TO-2001-467
Southwestern Bell Telephone Company
Direct Testimony of Sandy M. Moore

Please state your name and business address.

My name is Sandy M. Moore, and my business address is 2000 W. Ameritech Center

Drive, Hoffman Estates, Illinois.

By whom are you employed and in what capacity are you employed?

1 am employed by Ameritech Corporate. I am Executive Director of Consumer Product
Marketing for retail Directory Services and Local Operator Assistance Services
(“Operator Services™) for SBC. My position involves overseeing the development of
new products for Directory and Operator Services and product enhancements that are
responsive to customer needs. I also have the responsibility for developing long-term
product strategies for Directory and Operator Services as they relate to market and
competitive trends. My responsibilities require me to be familiar with the nature and
extent of competition faced by SBC for Directory and Operator Services. I hold this

position for 12 SBC states, including Missouri.

Please describe your educational background and work history with SBC.

I received a Bachelor of Science degree in Business Administration from the University of
Iilinois, Urbana-Champaign in 1988. 1 also earned a M.B.A. from DePaul University in

Chicago, Illinois in 1991.
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I began my career with Ameritech in 1989 in the Procurement Organization, responsible
for material management activities. 1 heild various positions in the Procurement

Organization from 1989 to 1995,

From May 1995 through January 1997, I worked as a Market Manager in the Information
Industry Services business unit of Ameritech, where I was responsible for managing
wholesale products for Directory and Operator Services for Independent Local Exchange

Carrier customers.

In February 1997, 1 joined the Corporate Product Management organization as the product
manager of Expanded Directory Assistance Services and Calling Card. From October
1997 to December 1999, I was the Product Manager for Directory Assistance Services,
responsible for product development and life cycle management. In December 1999, I

assumed the position of Director. I was promoted to Executive Director of Directory and

Operator Services Product Marketing in September 2000.

Have you previously participated in a regulatory proceeding?

Yes. While 1 have not testified before the Missouri Public Service Commission

{Commission), I have testified before the Indiana Commission.

What is the purpose of your testimony in this proceeding?
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The purpose of my testimony is to describe the competitive landscape for Directory and

Operator Services and to further explain why it is appropriate for the Commission to apply

- the same regulation to Southwestern Bell Telephone Company (SWBT) as it does to other

competitive telecommunications providers and therefore to acknowledge the competitive
classification for these services and confirm that the price cap requirements no longer
apply. As will be clear from my testimony, there are numerous alternatives to SWBT’s
Directory and Operator Services and that SWBT faces effective competition for all of the
services falling within these categories in every SWBT exchange in Missouri. Therefore,
it is appropriate for the Commission to affirm the statutory intent to deem these services

competitive.

Directory Services

Q. What are the main points about your testimony that the Commission should

understand relative to Directory Services?
The Commission should understand the following points regarding Directory Services:

» There are altermative providers providing substitutable services in all SWBT

exchanges in Missouri.

» Directory Services meet the definition of effective competition and should, therefore,

be granted competitive classification.

» Some of the alternative providers providing substitutable services existed before

competitive local exchange carriers (CLECs) entered the market.
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= Competition for Directory Services is not simply a function of access line loss

incurred by CLEC entry.

* SWBT’s competitors do not have the same DA regulations that exist for SWBT so

there is an unlevel playing field in this market.

s Customers derive the greatest benefit from a fully competitive market where all

competitors are free to compete on equal terms.

Directory Services

Please describe SWBT’s Directory Services within the state of Missouri.

Directory Services prbvide callers with assistance in obtaining telephone listing
information. These services include: Local Directory Assistance, Directory Assistance

Call Completion (including AutoConnect), and National Directory Assistance.

Local Directory Assistance provides callers with listed telephone numbers of subscribers
who are located in the same local calling area and in the calling customer’s Home

Numbering Plan Area (HNPA).

Directory Assistance Call Completion provides the customer the option of having the
local or intraLATA long distance calls automatically completed by pressing “1” after the
listed telephone number is received from Directory Assistance. AutoConnect is another

form of call completion service available to callers to Directory Assistance. However, it
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differs in that there is no charge to the caller for the service. Rather, the Call Completion
charge is billed to the called Auto Connect subscriber. If the Directory Assistance caller
requests the telephone number of a customer subscribing to AutoConnect, the caller will
be advised that the call can be completed at no additional call completion charge to the

caller.

National Directory Assistance is a service whereby customers may obtain telephone

listing information for areas outside their local calling area.

Please describe the competitive nature that exists in Missouri for Directory Services.

Local Directory Assistance, Directory Assistance Call Completion (including
AutoConnect), and National Directory Assistance are competitive throughout the state of

Missouri.

For example, alternatives to SWBT’s Missouri Directory Services are provided statewide
by various local and toll telecommunication providers, including AT&T and
MCIWorldCom, as well as wireless service providers, Internet content providers,
directory publishers, independent Directory Services providers, software companics and

others. Schedule 1 provides a table of competitors and the services that they provide.

Competition in the provision of Directory Services is hardly surprising given the lack of
market entry bamriers. For example, Directory Service listings are available to local

exchange and toll carriers on reasonable and non-discriminatory terms under section
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251(b)(3) of the Federal Telecommunications Act of 1996.! In addition, SWBT provides

its Directory Service listings to non-carrier third-party Directory Service providers.

All Directory Service providers obtain listings from a variety of sources, including SWBT,
in order to maintain accurate databases. These sources include the provider's own listings,
listings of other local exchange companies, and commercially available listing
information. Providers of Directory Services and other functionally equivalent services

are able to freely copy published white page directories without copyright restrictions. 2

Q. Considering both function and price, please discuss the comparable alternatives

to SWBT’s Directory Services that are available in Missouri.

A, SWBT’s residential and business customers throughout the state of Missouri have
multiple alternatives, substitutable in both function and price, to using SWBT’s Directory

Services. These alternatives include:

‘00’ Info Service

This service provides end users with Local and National Directory Assistance, Call
Completion, category searches, and search by telephone number. To access this service,

the caller simply dials ‘00’ and the call is routed to the customer’s presubscribed

interexchange carrier.

' Provision of Directory Listing Information under the Telecommunications Act of 1934, as
Amended, First Report and Order, FCC01-27, 4 10, January 23, 2001.
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For example, AT&T’s “00” service was first introduced in SWBT’s Missouri region in
February 1999. The service is availabie statewide to AT&T’s retail residence and
business end users where AT&T is the presubscribed interexchange carrier. AT&T
promotes its service via mass marketing.’ See Schedule 2 for information on AT&T’s 00

Information service. MCIWorldCom also offers statewide Directory Services via 00.

10-10-ATT-00

This service is available to all end-users within the state of Missouri regardless of
whether AT&T is the subscriber’s presubscribed interexchange carrier. Subscribers
simply dial 10-10-ATT-00 to reach AT&T’s Directory Services, including Local and
National Directory Assistance, Call Completion, category searches, and search by
telephone number. With availability statewide, this service is another comparable
alternative to SWBT’s local directory service. See Schedule 2 for information on

AT&T’s 10-10-ATT-00 service.

MCIWorldCom’s 10-10-9000

This service provides end users throughout the state of Missouri with Local and National

Directory Assistance Services and Call Completion. Like AT&T, MCIWorldCom has

* U.S. Supreme Court, Feist Publications, Inc. v Rural Service Co., 499 U.S. 340 (1991).
*“AT&T is using extensive media advertising campaigns to promote the awareness of its “00”
INFO service among end-users. “00”Info’s competitive advantage over the RBOCs 411 national
directory services lies in the fact that it offers call completion service in addition to directory
listings. The “00” is likely to gain a bigger share in the directory assistance market due to its
ease of use and advanced search capabilities.” U.S. Directory Assistance Services Marketing,
Frost & Sullivan, 1999, page 5-25.
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also promoted their service through mass advertising and direct mail. See Schedule 3 for

information on MCIWorldCom’s 10-10-9000 service.

Area Code-555-1212

When an end user dials an area code+555-1212 and the area code is outside the caller’s
local calling area, the Directory Assistance call is routed to the end-user’s presubscribed
interexchange carrier’s Directory Service. For example, if a customer residing in the 314
area code dials 816-555-1212 for Directory Assistance information, the call is routed to
his or her presubscribed interLATA interexchange carrier. This service is provided by
toll providers throughout Missouri, including AT&T, MCIWorldCom and Sprint.
Currently, .there are over 600 interexchange service providers certificated to provide

service in the state of Missouri. See Schedule 4 for the Commission’s list of providers.

Wireless Directory Services

Directory Services, including Local and National Directory Assistance, Call Completion,
category searches, search by telephone number, and various information services are also
available from wireless carriers in Missouri. Typically, wireless customers access their
wireless carrier's Directory Service by dialing 411 or 1-555-1212.  Wireless providers
have the option of providing this service by using their own facilities or by using a third-

party wholesale provider.
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Internet Directory Providers

Internet sites are also comparable alternatives to traditional Directory Services and
continue to experience rapid growth as a result of increased Internet usage. These
services include Local and National Directory Assistance, category search, and search by
telephone number and are available to customers throughout the state of Missouri. Some
Internet sites also offer call completion and various information services. See Schedule 1
for the services offered by various Internet sites. There are literally hundreds of
companies providing directory listing information via the Internet. In fact, Internet
Directory Services are offered by all of the major Intemnet search engines and portals,
telecommunication providers, directory publishers, and a host of new Intemet

companies.* Companies offering Internet Directory Services include the following:

AT&T (www.anywho.com)

Switchboard (www.switchboard.com)

AOL (www.aol.com)

Verizon/GTE (www.superpages.com)

BellSouth (www.realwhitepages.com)

Qwest (www.uswestdex.com)

* According to published media reports, the use of Internet directories is growing fast.

“Many people are increasingly bypassing telephone company directory assistance and using the
Internet to help themselves to a universe of phone numbers.” USA Today, October 12, 1998. “In
fact, Internet directory sites have become the third most popular use of the Internet.”

Business Wire, March 14, 2000 ~-InfoUSA. “An increasing number of business and residential
end-users are utilizing the Internet for a variety of purposes. Internet usage has expanded
manifold over the last three years due mainly to the increasing customer demand for information
services and a continuous decline in Internet subscription rates.” U.S. Directory Assistance
Services Marketing, Frost & Sullivan, 1999, page 4-5.
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Yahoo! (www.yahoo.com)

Infospace (www.infospace.com)

Whitepages.com (www.whitepages.com)

555-1212.com {www.555-1212.com)

911, Inc. (www.411.com)

Zip2 (www.zip2.com)

Additionally, the URL www.teldir.com/eng provides over 400 links to Internet
Directories. Attached as Schedule 5 are examples of the types of telephone listing
information available through Internet providers. In addition to simple Directory
Assistance, several Internet sites provide Call Completion options that compete with
SWBT, as well as other providers’ Call Completion services. For example, AT&T’s
ANYWHO.com offers a "Click to Call Now" feature that enables users to complete calls
to requested listings with software that AT&T provides for free at its web site. Similarly,
in March 1999, Qwest and Switchboard announced their plans to offer end users the
ability to “automatically place calls from the Internet,” using “web-based click-to-
conference technology as well as other Internet-based telecommunication services.” See,

Schedule 5, pgs. 2, 3 for an example of this service.

Additionally, as the FCC has recognized, the historical distinctions between printed
directories and Directory Assistance have been blurred by the Internet. "For instance,
Internet users can now obtain access to databases that share many of the characteristics of

both paper directories and directory assistance .... [a]s with paper directories, users of

10
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these databases can "look up” the telephone numbers of individual telephone exchange

service subscribers [and] ... obtain subscriber list information without consulting a paper

directory."’

With the dramatically increasing use of services providing high speed access to the
Internet including DSL, cable modems and satellite providers, as well as these services’
“always on” functionality, we will see an increasing use of these Internet directories

because of their power and convenience.

Directory Software, On-line Databases, Personal Digital Assistants

Residential and business end users can also purchase Directory software with a
comprehensive database of local and national listed telephone numbers. In Missouri, the
price of Directory software ranges from approximately.$l9.99 to $99.99. See Schedule
6 for a sampie of Diréctory software offering. Additionally, with the storage of telephone
numbers in Palm Pilots and similar devices, these devices have become another substitute
product for traditional Directory Services, including Local Direct(;ry Assistance, and

National Directory Assistance.

White Pages and Yellow Pages Directory Publishers

5 Implementation of the Telecommunications Act of 1996, Telecommunications Carriers’ Use of
Customer Proprietary Network Information and Other Customer Information, Third Report and
Order, CC Docket No. 96-115, Second Order on Reconsideration of Second Report and Order,
CC Docket No. 96-98, and Notice of Proposed Rulemaking, CC Docket No. 99-273, at page 91,

11
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The White and Yeliow Page Directories offered throughout Missouri are also comparable

alternatives to SWBT’s Local Directory Assistance for Missouri consumers and are made

available to consumers for no charge.

Are Directory Services also available from facilities-based and resale CLECs in

Missouri?

Yes. As discussed above, Directory Service alternatives are available to an end-user
subscribing to SWBT’s telecommunication services. Furthermore, if an end-user chooses
a facilities based or resale telecommunication provider for telecommunication services,
the end-user has Directory Service options available through these providers. Directory
Service alternatives are available from both facilities-based and resale telecommunication
providers. See Schedule 7 for samples of the tariffs filed by other Directory Service

providers.

CLECs provide Directory Services to their customers through their own facilitics,
through a combination of their own facilities and SWBT’s unbundied loops, or by

reselling SWBT’s services.® Similarly, wireless carriers provide Dircctory Services

September 9, 1999.

* Implementation of the Local Competition Provisions of the Telecommunications Act, CC

Docket No. 96-98, § 448, Third Report and Order and Fourth Further Notice of Proposed
Rulemaking, 15 FCC Rcd 3696, 3891-92 (1999) (UNE Remand Order), “{e]ven requesting

carriers advocating the unbundling operator and directory assistance service acknowledge that

there exists a substantial number of alternative providers of operator and directory assistance

services ... [flor example, AT&T, MCIWorldCom, and Sprint have already established national operator services via
toll-free numbers. McLeod USA self-provisions nationwide directory assistance service, MetroOne provides

OS/DA services to ALLTEL and GST Telecom. Cox and Omnipoint obtain OS/DA services from Teltrust and

12



1o

H

15

16

17

18

19

through their own facilities or by routing Directory Assistance calls to their DA provider

of choice.

SWBT also provides CLECs’ end users access to its Directory Services on the same basis
as SWBT’s retail end user customers as part of its resold local telecommunications
services. However, if the resale CLEC wishes to provide Directory Services itself or to
use a third-party Directory Service provider, the CLEC may choose to “custom route” its

end user Directory Service calls to itself or a third party provider it designates.”

Does SWBT face competition in Directory Services even when it provides local

service to the end user?

Yes. Competitive alternatives exist for end users for Local Exchange Service and
Directory Service. If a customer switches to another provider for Local Exchange
Service, the end user may use the alternate provider for Directory Services. In addition,
if SWBT provides Local Exchange Service to the end users, those customers can also

choose to use other alternative providers for Directory Services.

Do these comparable alternatives provide the same functionality as SWBT’s

Directory Services?

Winstar obtains these services from Frontier ... [rlequesting carriers may aiso obtain OS/DA services and directory
listings from numerous wholesale providers, including CenturyTel Telecommunications, Clifton Forge,
Consolidated Communications, Excell, Experian’s TEC Group, Frontier, HebCom, InfoNXX,

MetroOne, Quest 411 and Teltrust.”

7 Attachment 6 -Unbundled Network Elements of the M2A Agreement.

13
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Yes. The comparable alternatives discussed above offer the same, comparable and even
expanded functionality as addressed previously® 1In fact, several of the comparable
alternatives described above offer more functionality than SWBT’s Directory Services.
For example, many wireless providers offer information services, such as directions,
stock quotes, weather and traffic reports, all via their Directory Service. Likewise,

AT&T’s ‘00’ Information service and Internet sites provide business category searches.

How do the rates for the comparable alternatives previously discussed compare to

SWBT’s rates for Directory Services in Missouri?

The rates available from the comparable alternatives are competitive with SWBT’s rates
for Directory Services. See Schedule 8 for Directory Services rates for SWBT and a few
of the other competitive providers. In addition, many of the Directory Assistance Internet
Services are free to the end users. In fact, the Telephone Research and Action Center’s

website (www.trac.org) provides a link to several free, on-line DA Internet Services.

Is it correct that several of these competitive alternatives are not regulated by the

Commission?

Yes. Many of the alternatives I have described (e.g. Internet Directory Assistance
Services, Wireless Carriers’ Directory Assistance and Directory Software) are not

regulated by the Commission. The altematives that are under the jurisdiction of the

* Federal Rules control the extent to which former Regional Bell Operating Companies can
deploy information services via 411. Those rules do not apply to wireless and interexchange

14
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Commission (e.g., AT&T, MCIWorldCom and other interexchange carriers) are not

subject to the same DA regulation by the Commission.

Are these comparable alternatives available to end-users throughout Missouri?

Yes. The alternatives outlined earlier are available in every SWBT exchange throughout

the state of Missouri.

Has the FCC ever issued a ruling relevant to the competitive nature of Directory

Services?

Yes. The FCC has repeatedly found the Directory Services marketplace to be
competitive. In its UNE Remand Order,’ the FCC removed Directory Assistance services
from the list of unbundled network clements which Incumbent Local Exchange
companies (“ILECs”) must provide to competitors because of the competitive nature of
the Directory Services market. As the FCC recognized, “competition in the provision of

. directory assistance has existed since divestiture ... [sjuch competition has
accelerated in the directory assistance market as a result of the Supreme Court’s decision
to allow copying of carriers’ white page listings in their entirety.”'* Similarly, in its
declaratory ruling on US West’s provision of National Directory Assistance service, the

FCC found that there were a large and increasing number of players in the Directory

carriers.
® In the Matter of Implementation of the Local Competition Provisions of the

Telecommunications Act of 1996, Third Report and Order, FCC 99-238, 1Y 438-464, November
5, 1999,

" U.S. Supreme Court, Feist Publications, Inc. v Rural Service Co., 499 U.S. 340 (1991).

15
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West’s request for forbearance from federal 272 separation requirements for nonlocal
Directory Assistance, the FCC found that the company faced competition from numerous
sources, including CLECs, AT&T, MCIWorldCom.!" 1In its Notice of Proposed
Rulemaking regarding the Provision of Directory Listing Information under the Act, the
FCC again stated that, “the provision of directory assistance has become increasingly

competitive.”"

Q. You mention that the Supreme Court has ruled that carriers’ white pages listings

can be copied in their entirety. Does this mean that SWBT’s white page listings are
able to be used for free by providers who want to provide their own Directory

Services?

A. Yes. Alternative providers of Directory Services are able to copy SWBT’s listings for
free and can then provide whatever types of services they want using that information. In
addition to the obligation all LECs have under section 251(b)(3) of the Federal

Telecommunications Act of 1996 to provide their DA listings to requesting competing

"' In the Matter of Petition of US West Communications, Inc. for a Declaratory Ruling Regarding
the Provision of National Directory Assistance, Petition of US West Communications, Inc. for
Forbearance, CC Docket No. 97-172; The Use of N11 Codes and Other Abbreviated Dialing
Arrangements, CC Docket No. 92-105, September 27, 1999.

> Implementation of the Telecommunications Act of 1996: CC Docket No.

96-115; Telecommunications Carriers’ Use of Customer Proprietary Network Information and
Other Customer Information, Implementation of the Local Competition Provisions of the
Telecommunications Act of 1996, CC Docket No. 96-98; Provision of Directory Listing
Information under the Telecommunications Act of 1934, CC Docket 99-273;

Third Report and Order, CC Docket No. 96-115, Second Order on Reconsideration of the
Second Report and Order, CC Docket No. 99-98, and Notice of Proposed Rulemaking, CC
Docket No. 99-273, September 9, 1999,

16
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carriers and their agents, SWBT also makes its DA listings available to third-party DA

providers. Thus, competing carriers as well as non-carrier DA providers have access to

. the same listing information that SWBT uses to provide DA services in Missouri.

Are Directory Services price deregulated in any states today?

Yes, Directory Services are price deregulated in at least 15 states, including: Ilinois,
Wisconsin, Kansas, Connecticut, Texas, Colorado, Idaho, Nebraska, North Dakota, South

Dakota, Washington, Wyoming, Maryland, Delaware, and New Jersey.

Do all of the services provided by SWBT within the Directory Services category
have alternative providers providing substitutable services at comparable rates,

terms and conditions?

Yes. Every service provided by SWBT in the Directory Services family of services

covered in this testimony faces effective competition.

Do you believe that SWBT’s Directory Services should be classified as competitive

as envisioned by Missouri statute?

Yes. There are numerous telecommunications carriers and alternative providers in
Missouri providing substitutable products or services, considering both function and
price, to SWBT’s Directory Services. Not only can consumers obtain listings by calling

several competing alternatives from their wireline phone, they can also obtain Directory

17
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Q.

A

Services from print directories, by dialing 411 on their wireless phones, or they can
access, for free, various Directory Service websites over the Internet. The growth in the
number of competitors, the breadth of comparable alternatives, and the marketing efforts
of competitors support SWBT’s position that comparable alternatives exist throughout all

of SWBT’s exchanges in Missouri for Directory Services.

How will customers benefit from SWBT receiving a competitive classification for

Directory Services?

Customers will be the benefactors of the change. SWBT will be able to respond more
quickly to the competitive marketplace, offering new products when appropriate at prices
in line with those offered by the competition. This will allow for unfettered competition

to drive product innovation.

Why should SWBT be granted a competitive classification for Directory Services?

The fact that SWBT’s prices are constrained by regulation limits SWBT’s ability to
respond to changing customer demands and to changing competitive markets. All
competitors in today’s competitive market should be treated on the same level field, thus

allowing for open competition to drive product innovation.

Please summarize your Directory Services testimony.

Customers have numerous alternatives to Directory Services that are substitutable and

functionally equivalent in both function and price. Consumers can obtain listings by

18




10

1

12

13

14

15

16

18

19

20

21

calling several competing alternatives from their wireline phone, they can also obtain
Directory Services from print directories, by dialing 411 on their wireless phones, or they
can access various Directory Services websites over the Intemmet for free. In addition,
facilities-based and resale telecommunication providers also are providers of Directory
Services. Therefore, SWBT faces competition in Directory Services as CLECs gain
access lines and it faces competition in Directory Services even when it provides local

service to the end user.

Furthermore, the FCC has repeatedly found the Directory Services marketplace to be
competitive due to the large and increasing number of players in the Directory Services

market.

With the breadth of Directory Service alternatives available in the marketplace, it is
appropriate for the Commission to apply the same reguiation to SWBT as it does to other
competitive telecommunications providers and therefore grant a competitive

classification for Directory Services.

Operator Services

Q.

What are the main points about your testimony that the Commission should

understand relative to Operator Services?
The Commission should understand the following points regarding Operator Services:

» The Commission found on December 21, 1992, in Case No. TO-93-116 that SWBT’s

operator services were substitutable to those provided by interexchange carriers

19
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(IXCs) and therefore deemed transitionally competitive. This is explained further in

the testimony of Mr. Hughes.

" » There are alternative providers providing substitutabie services in all SWBT

exchanges in Missouri.

* Operator Services meets the definition of effective competition, so the Commission
must acknowledge the competitive classification for Operator Services and confirm

that the price cap requirements no longer apply.

* Some of the alternative providers providing substitutable services existed before

CLECs entered the market.

= Competition for Operator Services is not simply a function of access line loss

incurred by CLEC entry.

=  SWBT’s competitors do not have the same regulations that exist for SWBT so there is

an unlevel playing field in this market.

=  Customers derive the greatest benefit from a fully competitive market where all

competitors are free to fully compete.

Please describe the Operator Services offered by SWBT in Missouri.

Operator Services refer to a variety of call completion services that SWBT offers its
customers in Missouri. These services facilitate the completion of a call, often using live
operators or through an automated Interactive Voice System (IVS). SWBT’s Operator
Services in Missouri include calling cards, collect, billed to a third number, sent paid,

person-to-person service, line status verification, and busy line interrupt service. Callers

20
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arc billed a service charge (often referred to as a surcharge in the telecommunications

industry) in addition to a usage charge, where applicable, for these types of services.

Please identify the market segments and users of Operator Services.

Users of Operator Services often are people in motion ~ anyone away from their own
home or business telephone and in need of an alternate method of making and billing
calls. The majority of callers requesting alternative billing originate calls from public
telephones at locations such as airports, hotels and shopping malls. A significant number
of Operator Services calls are also generated from college and university dorms,
hotel/motel guestrooms, and hospital patient rooms. A customer may use Operator
Services by dialing “0” or “0 plus a number” from any telephone, but gcnelially use

Operator Services when placing a call when away from their home or office.

Please describe the competitive nature that exists in Missouri for Operator Services.

Alternatives to SWBT’s Operator Services in Missouri are provided by numerous local
and toll telecommunication providers, including AT&T, Sprint and MCIWorldCom, as
well as wireless service providers, specialized Operator Service Providers, pay telephone

providers, prepaid and post-paid calling card providers and others.

Considering both function and price, please discuss the comparable alternatives to

SWBT’s Operator Services that are available in Missouri.
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Considering both function and price, end-users throughout Missouri have substitutable
and functionally equivalent alternatives for Operator Services offered by numerous
providers, including cellular telephone service, prepaid calling cards and personal 800
numbers. These services compete directly with SWBT’s Operator Services in the state of

Missouri. The alternatives include:
‘00 Service

This well-known service was established as a dialing pattern in order to route calls to the
operator of a customer's presubscribed interexchange carrier . ‘00’ service may be used to
provide end-users throughout the state of Missouri with the complete range of calling
card, third number billing, collect and person-to-person calling options, as well as other
types of operator assistance, such as busy line verify and interrupt services and call
completion services. There are over 600 interexchange service providers certificated to

provide service in Missouri. See Schedule 4.

AT&T's 1-800-CALLATT Service

This service is available to all end-users throughout Missouri. Dialing 1800CALLATT
enables customers, regardless of their choice of local or toll provider; to obtain alternate
billing services, such as calling cards, collect, billed to a third number, person-to-person
service, line status verification, busy interrupt and AT&T customer service. AT&T

heavily promotes its Operator Services, as shown on Schedule 9.

MCIWorldCom's I—SOO-COLLECT Service

This heavily promoted service is also available to all end-users throughout Missouri,

regardiess of their choice of local or toll carrier. The service provides end-users the ability
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to make collect calls from anywhere in the United States. Callers also have access to a
complete range of other services including calling cards, billed to a third number, person-
to-person service, line status verification, and busy interrupt. Samples of recent

promotional materials for these services are attached as Schedule 10.

1-800-2SPRINT

This service, similar to the services provided by SWBT, AT&T and MCIWorldCom,
offers end-users throughout Missouri the ability to make collect and calling card calls as
well as the typical range of live Operator Services, including billed to a third number,
person-to-person service, line status verification, and busy interrupt. Sprint also heavily

promotes its Operator Services.. See Schedule 11,

Wireless Operator Services

Operator Services, including collect, billed to a third number, person-to-person service,
line status verification, and busy interrupt are also available from wireless carriers in
Missouri. Typically, wireless customers access their wireless carrier's Operator Services
by dialing O from their cell phone. Wireless providers have the option of providing this

service by using their own facilities or by using a third-party Operator Service Provider.

Moreover, wireless service itself has become a significant competitor to Operator
Services, particularly for services originating from pay telephones. Before wireless
services became ubiquitous, customers who were away from their home or business
telephone frequently used the alternative billing arrangements available through Operator

Services to place calls. However, today, many residence and business customers prefer

23




10
1§
12

13
14

15

16
17
18
19
20

21

the convenience of placing calls through their wireless telcphoﬁes to operator handled

telephone calls.

0+ and 0- Service from Pay Telephones

Pay telephone providers have the option of selecting the Operator Service Provider of
their choice for specific pay telephones (just as they have the option of selecting local
service and toll providers.) Since competition in the pay telephone industry has been
intense for years, this service has been deregulated. Customers can, in effect, choose an
Operator Service Provider through their choice of payphone provider. In many cases,
payphones also provide alternatives to operator handling by enabling customers to

"swipe" calling cards or credit cards for alternative billing.

Prepaid Calling Cards

Prepaid calling cards have also become an increasingly popular choice for altemnative
billing arrangements historically provided by Operator Service Providers. Asnoted by .

the Telecommunications Research and Action Center,

"The cards are being sold everywhere from the Internet to the convenience store.
The card is essentially a debit card which you buy for a specific amount of money
and is good for a specific amount of minutes. The major benefit of using a debit
card is the price. These cards do not have a surcharge like most other calling
cards. However, consumers should realize that the per-minute rates are usually

higher than other calling cards and calls you would make from home. Debit cards
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are most economical for consumers who tend to make short calls away from

home nll

As with other types of calling cards, live or automated operator assistance is typically
available as required to assist in call completion. Prepaid cards are frequently branded in
the name of well-known retail establishments, now available virtually everywhere, from
the neighborhood gas station to Wal-Mart, K-Mart and 7-11 to the Internet.'® In addition,
prepaid calling cards are offered by all major telecommunication carriers including
AT&T, MCIWorldCom, Sprint and Qwest as well as hundreds of other lesser known

companies. See Schedule 12 for examples of Prepaid card providers.

IO-IO-XXX-OO Services

Regardless of the presubscribed carrier on any particular telephone line, end-users can
always reach the Operator Service Provider of their choice by dialing 10-10-XXX-00.
The “XXX” identifies the Carrier Identification Code (“CIC”) and is routed to the
appropriate interexchange carrier. Currently, there are over 600 interexchange service

providers certificated to provide service in the state of Missouri.

"Personal” 800 Numbers

® Telecommunications Research and Action Center website:

http://www.trac.org/tips/callcard.htm]

' A recent search for “prepaid calling cards” using the Alta Vista search engine

(www.altavista.com) contained more than 200 listings for prepaid calling cards offered by
companies such as: Call America, USATel, ZapTel, First USA, FiberNet, IntelliCall and
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Many telecommunication carriers including MCIWorldCom, AT&T, and Sprint now
offer so-called "personal” 800 numbers. Once almost exclusively the province of
businesses which desired to offer toll free dialing to customers, residence customers may
now obtain 800 service as an alternative to collect calling. These services are
increasingly popular among parents with children at college and residence customers who

travel extensively and desire a convenient way to call home.

Does SWBT face competition in Operator Services even when it provides local

service to the end user?

Yes. Competitive alternatives exist for end users for Local Exchange Service and
Operator Service since Operator Services is available from facilities-based and resale
telecommunication providers. If a customer switches to another provider for Local
Exchange Service, the end user may use the provider for Operator Service. In addition, if
SWBT provides Local Exchange Service to the end users, those customers can also

choose to use other alternative providers (mentioned above) for Operator Service.

Are Operator Services available from facilities-based and resale telccommunication

providers in Missouri?

Operator Services are available from facilities-based and resale telecommunication
providers, as well as cellular telephone providers. The market is open to competition as

recognized by the Commission in its order in Southwestern Bell’s 271 proceeding.”

Net2Phone.
1> See Commission’s March 15, 2001, Qrder in Case No. TO-99-227.
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Moreover, Operator Services are provided by facilities-based (e.g., AT&T,
MCIWorldCom and Sprint) interexchange carriers, resale and switch-based CLECs and
specialized Operator Service Providers that utilize their own facilities to provide services
directly to end-users or to other providers, pay telephone providers and places of public
accommodation. Companies that provide Operator Services to end-users have many
different alternative sources for provisioning these services. Interexchange carriers,
CLECs, wireless carriers, independent local exchange carriers, pay telephone companies
and others can also choose to provide Operator Services through their own employees
and facilities or can utilize the services of a third-party Operator Service Provider.

Attached as Schedule 13 are samples of Operator Service tariffs filed by other providers.

Do these comparable alternatives provide the same functionality as SWBT’s
Operator Services?
Yes, as previousty discussed, these alternatives offer substitutable or functionally

equivalent service.

How do the comparable alternatives Operator Service rates compare to SWBT’s
rates for Operator Services in Missouri?

Rates for the comparable alternatives described above are comparable to SWBT’s rates
for Operator Services. See Schedule 14for a comparison of Southwestern Bell’s Operator

Service rates to a few of the comparable alternatives.

Are these comparable alternatives available to end-users throughout Missouri?
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Yes. The alternatives outlined earlier are available in all SWBT exchanges throughout

the state of Missouri.

Has the FCC ever issued a ruling relevant to the competitive nature of Operator
Services?

Yes. The FCC has found the Operator Services marketplace to be competitive. Similar
to Directory Assistance, in its UNE Remand Order, the FCC removed Operator Services
from the list of unbundled network elements because of the competitive nature of the
market. In fact, the FCC specifically stated that “[incumbent local exchange carriers]
need not provide access to its Operator Services and Directory Assistance as an

unbundled network element.”'®

Are Operator Services price deregulated in any states today?
Yes, Operator Services are price deregulated in the following states:

Arkansas, Califomié, Indiana, Michigan, Texas, Kansas, and Wisconsin.

Have SWBT’s Operator Services previously received a compeﬁtive classification in
Missouri?

Yes. As more fully explain in the testimony of Mr. Hughes, SWBT’s “Station to
Station”, “Person to Person” and “Calling Card” Operator Services were found to be
transitionally competitive in 1992 In Case No. TO-93-116. Subsequent to that finding,

and following an extension of the transitionally competitive classification, pursuant to
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392.370.2 these services automatically became classified as competitive on January 10,

1999,

Q. Do all of the services provided by SWBT within the Operator Services category
have alternative providers providing substitutable services at comparable rates,

terms and conditions?

A. Yes. Every service provided by SWBT in the Operator Services family of services

covered in this testimony faces effective competition throughout the state of Missouri.

Q. - Are any of these alternative services price regulated like SWBT is?

A. No, the price cap regulation imposed on SWBT for operator services is not imposed on

the competitors.

Q. Do you believe thaf the Commission should confirm that all of SWBT’s Operator
Services face effective competition and therefore, the price cap constraints no longer
apply?

A. Yes. There are numercus telecommunications catriers and alternative providers in
Missouri providing substitutable products or services, considering both function and
price, to SWBT’s Operator Services. Consumers have numerous options including local

and toll telecommunication providers as well as wireless service providers, pay telephone

'* Implementation of the Local Competition Provisions of the Telecommunications Act, CC
Docket No. 96-98, q 441, Third Report and Order and Fourth Further Notice of Proposed
Rulemaking, 15 FCC Red 3696, 3891-92 (1999) (UNE Remand Order).
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Q.

providers and prepaid calling card providers. The growth in the number of competitors,
the breadth of comparable alternatives, and the marketing efforts of competitors support
SWBT’s position that comparable alternatives exist throughout all of SWBT’s exchanges

in Missouri for Operator Services.

How will customers benefit from a fully competitive Operator Services market?

Customers will be the beneficiaries of the change. SWBT will be able to respond more
quickly to the competitive marketplace, offering new products when appropriate at prices
in line with those offered by the competition. This will allow for unfettered competition

to drive product innovation.

Why should the Commission acknowledge the competitive classification on SWBT’s

Operator Services and confirm that the price cap regulations no longer apply?

The fact that SWBT’s prices are constrained by regulation limits SWBT’s ability to
respond to changing customer demands and to changing competitive markets. SWBT's
competitors are not regulated in the same fashion. All competitors in today’s competitive
marketplace should be treated on the same level field, thus allowing for open competition

to bring about the full benefits of a competitive market.

Please summarize your Operator Services testimony.

Customers have numerous alternatives to Operator Services. The alternatives include

local and toli telecommunication providers, wireless service providers, specialized
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Operator Service Providers, pay telephone providers and calling card providers. In
addition, facilities-based and resale telecommunication providers also are providers of
Operator Services. Therefore, SWBT faces competition in Operator Services as CLECs
gain access Jines and it faces competition in Operator Services even when it provides
local service to the end user. Furthermore, considering both function and price, end-users
throughout the State of Missouri have substitutable and functionally equivalent

alternatives for Operator Services.

With the breadth of Operator Service alternatives available in the marketplace, it is
appropriate for the Commission to apply the same regulation to SWBT as it does to other
competitive telecommunications providers. And, therefore, acknowledgé the competitive
classification on SWBT’s Operator Services and confirm that the now outdated price cap

regulations no longer apply.

Does this conclude your testimony?

Yes
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SCHEDULE 1

Directory Assistance Competitive Alternatives

Pages Directorics

DA Services Local DA National DA DA Call Completion Other
00 Info Services Yes Yes Yes Business Category Search
MCF’s 10-10-9000 Yes Yes Yes :
| Area Code 555-1212 Yes Yes Yes
800-555-1212 Yes Yes No
Wireless DA Yes Yes (Majority of Providers) Yes Information Services (i.e
' Directions, Movie Listings
Competitive Local Yes Yes (Some Providers) Yes
Exchange Carriers
www . anywho.com Yes Yes Yes Business Category Search
www.switchboard.com Yes Yes No Information Services Business
Category Search
www.aol.com Yes Yes No Business Category Search
WWW Superpages.com Yes Yes No Business Category Search
www.realwhitepages.com Yes Yes No Business Category Search
www.uswestdes.com Yes Yes No Business Category Search
WWww.smartpages.com Yes Yes No Business Category Search
www.yahoo.com Yes Yes No Business Category Search
www.infospace.com Yes Yes No Business Category Search
www.whitepages.com Yes Yes No International DA
www,555-1212.com Yes Yes Business Category Search
www.411.com Yes Yes No Business Category Search
www.zip2.com Yes Yes No Business Category Search
CD-Roms Yes Yes No
White Pages & Yellow Yes No No

P%G’e \
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ATE&T GINFO -
sun., march 19, 2000 1OW to Get the Information

When You Don't Have AC lue,
L
00 INFO HOMEPAGE ] v

SERVICE FEATURES |
YELLOW PAGES] ATE&T 00 INFO directory assistance service goes beyond ordinary
fagl information. You can dial @[ﬂ knowing very little and an AT&T
wnrerous|  information specialist will help solve your case. Jt's easy to use!
screensaver|  AT&T customers simply dial mm from their home. Non-AT&T

customers dial 10-10-ATT-00. It costs $1.49 for up to two out-of-
state or two yeliow page listings, and 99¢ for two in-state listings.
AT&T will connect the call to the last listing requested

(customers pay applicable per-minute costs on the connected
call).*

2 - Directory Assistance

; .' Use ATE&T 00 INFO te find any listed number in the
o U.S, whether it's local or long distance. Missing some
information? No problem-- we'll try to fill in the
blanks!

Yeliow Pages Search

ATRT 00 INFO can also provide yellow page
information anywhere in the US, inciuding your ow

area. You'll get information for up to three listings,

which are randomly selected per your requested area.

addresses, area codes and zip codes, even when you
don't have the exact name, spelling or location of the
person or business you are searching for.

Reverse Look-Up
Even if you only have a phone number, -
AT&T 00 INFO can provide the name and address for ®
up to 2 listings. It's no mystery to us!

Live Information Specialists
ATAT 00 INFO has live, friendly information
specialists, not computers or recordings, who work

- with you to get the information you need. And when
the search is over, we'll even offer to connect your
call.*

* Regular ATRT rates apply for connected calls placed from phones subscribed to

http:/fwww.att.com/00info/features.htmi
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ATE&T 60 INFO - L
ATsT Qg ,i-

Tues., 0t 17,2000 Yellow Pages Business Listings
) for Everywhere in the U S'

00 INFO HOMEPAGE

SERVICE FEATURES

AT&T DD INFC also offers Yetllow Page searches.
It's easy. Just request the location and business
category you want and you'll get up to three
listings to choose from. And after the
information specialiist locates your information,
you can choose to be connected right away.*

YELLOW PAGES
FAQ
WRITE TO US

SCREENSAVER

So try it today. It's easy to use. AT&T
customers just dial {O]{].

| e

Non-AT&T customers dial 10-10-ATT-00.

* Your regular AT&T rates apply for connected calls piaced
from phones subscribed to ATA&T. AT&T non-subscriber
rates apply for connected calls made by non-AT&T
customers using 10-10-ATT-00.

ATET 00 INFO | Service Features | Yellow Pages
FAQs | Write to Us | Screensaver

AT&T ron BUSINESS « FOR HOME « ACCESS ATET E:

fepnpte ABOUT ATAT » WRITE TO US » HELP/SEARCH
Enter AT&T Keyword or Search Term

Terms and Conditiops. Privagy Policy
Copyright © 2000 ATRT. All rights reserved.

. http://att.com/00info/vellowpages.html 10/17/00

>



AT&T. AT&T non-subscriber rates apply for connected calls made by non-AT&T
customers using 10-16-ATT-00Q.

AT&T 00 INFO | . - | Yeliow Pages
FAQs | Write to Us | Screensaver

T FOR GUSINESS « FOR HOME « ACCESS.ATEY

honee ABOUT ATET » WRITETO US » HELR/SEARSH | . . - @
Enter ATAT Keyword or Search Term
Terms and Conditions. Privacy Policy
Copyright © 2000 AT&T. Ali rights reserved,
i
—_— - ;.-—

. hutp://www._att.com/00info/features.html

3/19/20060
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FOR RELEASE MONDAY, SEPTEMBER 22, 1997

AT&T tests new '00' INFO directory assistance service
Directory assistance the way customers really want it

BASKING RIDGE. N.J. -- AT&T today announced a market trial of its new AT&T "00" INFO(sm)
(Double-0 info) national directory assistance service that aliows AT&T customers to obtain a telephone

listing for any place in the United States with one simple phone call -- even if they don't have the area
code or exact city,

The "00" INFO service trial begins today in Seattie. Denver. Phoenix. Minneapolis. and Portland. Ore.

In marked contrast to the industry trend to provide fully automated directory assistance. AT&T "00"
INFO Service features personal. counteous. helpful service from specially trained AT&T informanon
assistants who will stav on the line for the entire call. From the moment they greet the customer by
introducing themselves. AT&T assistants are there to help customers simplify their lives, by searching
for a directory listing with as little information as a partial name and a locality or state. And AT&T

assistants will stay with the customer through the end of the call when they provide the requested
information.

"We're providing directory assistance the way customers really want it." said Howard McNallyv. vice
president of AT&T Consumer Markets Division. "AT&T is bringing back the personal touch. No: only
will we stayv on the line with our customers. but we'll do everything in our power to meet their needs --

using enhanced search features 1o find the listings they want. and even the address and zip code. if that's
what they need.”

AT&T "00" INFO takes directory assistance to a higher level of customer service. providing a renewed
emnphasis on personal service that is supported by several new search capabilities:

» A new expanded search capability allows AT&T information assistants to extend a directory
search 10 surrounding communities when they can't find 2 requested listing in a designaied city oy
town -- even if the caller doesn't know what thase communities are.

» A keyword search function allows AT&T information assistants 1o search for a business listing
when the caller doesn't know the full or exact name of the business. This search will find the
listing if the kevword appears anywhere in the name.

AT&T's new "00" INFO Service makes it easier for callers 1o use directory assistance. They no longer
need 1o remember multiple numbers for direciory assistance. And thev don't need 10 know the arez ¢nde.
Customers need only dial one simple number to reach an AT&T information assistant who will =.0y
them find telephone listings anywhere in the United States,

During the market trial. AT&T is offering the new AT&T "00" INFO Service at the same 95-ent priv.
that it charges for conventional directory assistance. With "00" INFO Service cusiomers can ge"
unlirited listings per call. but pay 95-cents for every two listings.

AT&T customers in the five test markets can use "00" INFO from their home phones. or when they i
away from home. by dialing 1-800-CALL-ATT® (1-800-225-528%8).



MOQRE, SANDY M. (AIT)

From: hucsv@individual.com

Sent: Wednesday, September 22, 1899 2:32 AM
To: SANDY M MOORE

Subject: Fulfilment 09-22-89 (1 story) [c2660154)

. FROM: EXSMTP:hucsv@individual.com

AMERITECH Doc No: 047578
INTEROFFICE MEMORANDUM
Date: 22-Sep-1998 01:32pm
From: hucsv
hucsv@individual.com@SMTP
Dept:
Tel No:
TO: MOORE,SANDY_M { MOORE,SANDY_M@A1 )

Subject: Fulfillment 03-22-88 (1 story) [c2660154])

FIRST! (tm) FULFILLMENT SERVICE

in response to your request of 8/23/89 14:07:17 EDT, please find below the
full text of the news story which you ordered.

For assistance, please call Client Services at (800) 766-4224.
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SUBJECT. AT&T'S '00' INFO{SM)/ PUTTING THE ASSISTANCE BACK INTO DIRECTORY
ASSISTANCE ‘LIVE' AGENTS HELP CONSUMERS FIND WHAT THEY'RE LOOKING
FOR - WITH OR WITHOUT ALL THE FACTS
SOURCE: PR Newswire via Fulfilment by NewsEdge Corp.
DATE: September 21, 1919
INDEX: [1]
ORDER NO: 727016%

BASKING RIDGE, N.J., Sept. 21 /PRNewswire/ via NewsEdge Corporation —~
It's a scenano familiar to many of us: we come across "the perfect gift"
only io forget the name of the store where we saw it. Such was the case for
AT&T (NYSE: T) customer Mary Ann Mocny of Delaware. Mrs. Mocny was in a
pinch. She was desperatety trying to remember the name of the gift shop at

a popular vacation spot where she had seen the perfect anniversary gift — a
love fountain.

"All we could remember was that the store name had the ward 'moan’ init,”
Mrs. Mocny recalled. "We tried regular directory assistance and they

couldn't help." Then her grand daughter suggested trying AT&T's "00" INFO
service.

"The friendly "00" agent stayed on the line and searched the area until
she found it — Over The Moon Gifts. We were jus! thrilled that AT&T was
able to help us find the number and we're just as sure the coupie will be
thrilled with the love fountain.”

More and more consumers across the country are turning to AT&T's "00" INFO
for ail their directory assistance needs - local, long distance and yeliow
page business listings — because the service offers something rare in this
day and age of increasing computer automation — five helpful agents.

| :



"The idea behind "00" INFO was to put the assistance back into directory
assistance,” said AT&T's Howard McNally, President, Transaction Services.
"Customers told us they didn't appreciate talking with computers or being
hurried off the line. And the fact is, very often people who cafl for
information don't know the spelling or have the correct city ~ so they need
some extra help. Our goat with "00" INFO was to offer our customers a
higher level of personalized directory assistance service and put a live
person on the other end of the line ready and able 10 give customers the
. help they need.”

Providing the Persanal Touch

"00" INFO is idea! for consumers who are looking to track down long-lost
friends, or yellow page business listings from all across the U.S. using
minimal information. "00" INFO agents will even provide zip codes and
addresses if asked. But most of all, customers love the service because of
the "personal touch" only real people can provide.

"we're really ‘helpful junkies’ because we do all we can o help each and
every cusiomer who calls "00" INFQ," said Vera Giuliani, who's been an AT&T
"00" INFO agent sinte the service debuted in 1897. "It really gives us a ,
true sense of satisfaction knowing that we came through for a customer when
other services couldn't.”

Giuliani pointed out that many customers are often intimidated by
automated directory assistance services growing more and more common.
"Customers are so happy to actually speak with a real person who ¢an heilp
them because frequently they don't know the city or the correct spelling, or
they may only have partial information. In these cases, automated services
aren't much help.”

Giuliani recalled one call where "00" INFO's search capabilities helped a
man recover his lost dog. "The man was so excited to have golien a message
that his dog had been found, he only wrote down the last name of the man who
found the dog and part of his telephone number. He catled "00" INFO and |
was able {0 do a search using the last name and the partial phone number to
track down the listing," Guiliani said. "The owner was so excited — and so
was |. It really makes you feel good when you can provide a service that
realiy helps pecple.” i

. Because "00" INFO is a nationa! directory service, customers can even get

out-of-state business listings. "00" INFO's yellow page search feature can
help find business listings from all around the U.8., from a tractor supply
company in Columbus, or a fitness center in Miami, to the number for a
beauty saion locatetd somewhere in Scottsdale, Arizona.

Nevada AT&T customer Judith Jordan found herself in just such a
predicament. She was in Las Vegas, but needed to make an appointment for
her mother at her mom’s favorite beauty salon in Scottsdaie, Arizona. The
only problem was she but couldn't remember the name.

"It was her favorite salon, but all | could remember was that it had the
word “"puff' in it,” Mrs. Jordan recalled. "I remembered seeing AT&T's
commercial for their "00" INFO service so | dialed 0-0. The agent was very
patient, searched the area and found it — Pink Puff Beauty Salon. What was
really special is that ] also needed the address of the salon so | could
make arrangements to have my mom taken there for the appointment since she
doesn't drive. What a great service.*

AT&T's "00" INFO was the first national directory assistance service that
gave consumers the opportunity to speak exclusively with live helpful agents
who do all they can to locate the right listing. With "00" INFO's extended
area search capabilities, customers don't need to know the city or correct
spelling of the listing — just a general location. No computers, no
automated platiorms, just friendly agents whose sole job is to help
consumers find the listing they're looking for. To access the service, AT&T
customers enjoy the simplicity of diaiing "0-0" from home. Non-AT&T
customers can access the service by dialing 10-10-ATT-00. '

‘The regular “00" INFO charge is .99 cents for up to two long distance
.-.l\tstmgs. and .99 cents for up to two in-state look-ups. AT&T wilt connect

2



the call to the tast listing requested at no additional connection charge;
customers will be cha the same per-minute rate for the call as they pay
for their AT&T calls. ATAT customers will pa; their associated AT&YT plan
rates on completed long distance cails and AT&T's local toll rate on
completed local calls. Non-AT&T customers will pay AT&T's casual user rate
for completed iong distance calls and AT&T's local toli rate on completed
locat calls. ‘

AT&T Corp. is among the premier voice and data communications companies,
serving mare than 80 million customers, including consurners, businesses and
govermnment. With annual revenues of more than $53 billion and 148,000
empioyees, AT&T provides services to customers worldwide.

Backed by the research and development capabilities of AT&T Labs, the
company runs the worid's largest, most sophisticated communications network
and has the largest digitat wireless network in North America. The company
is a leading supplier of data and Internet services for businesses and
offers outsourcing, consulting and networking-integration to large
businesses. Itis alsa the nation's largest direct Internet access service
for consumers.

Through its recent cable acquisitions, AT&T will bring its bundie of
broadband video, voice and data services to customers throughout the United
States. Internationally, the AT&T/BT Global Venture wili serve the

communications needs of multinational companies and intemational carriers
worldwide.

SQURCE AT&T Corp.

/CONTACT: H. Gordon Diamond of AT&T, office - $08-221-7188, or
hgdiamond@att.corrv/ (T)

[09-21-19 at 09:03 EDT, PR Newswire, File: p0921090.408]

PR Newswire is the world's largest distributor of corporate news release to

the media and financial community. PRN also operates premium broadcast fax
and fax-on-temand systems designed for the needs of companies nationwide.
For more information, call: (B00} 832-5522, ext. 540.

. Intire contents (C) 1998 by NewsEdge Corporation, 80 Blanchard Rd.,
gurlington, MA 01803 - Phone: (781) 229-3000, FAX: (781) 229-3030.
Unauthorized electronic redistribution without prior written approval of
NewsEdge Corporation is prohibited by law. Any authorized copy must carry
in full the copyright notice of the information source, if any, of First!
and of NewsEdge Corporation

==={The End - FIRST! FULFILLMENT SERVICE}= =




Competitrack, Inc.

7 West 22nd Strect. New Yook, NY HQ I (2125 604-0200

Length: 30

First Airing: NBC-02/12/00

AT&T: Julia Dreyfus

Ad Code: ATTTL.-12328

{AT&T electronic tone)
JULIA BREYFUS: To {ind a phone number,
you probably...

Category: Dircctory and Qperator Service  Subeat: National Dircetory

use this...

this...

one of these...

F

my favorite. {Spits on hand and wipes it
off on couch)

(Music starts)
Try AT&T double "0" info instead of 411.

Hit the zero key twice and AT&T customers

Well, now | don't need any of it, because
I've gol the double “0".

get any...

4 o N

local, long distance or yellow page listings...

Taxt: On phones subscribed to ATAT. 5.9 tof instals, 5148 jor
oul-o1- slais and yallow pages.

AtaTi0} 0finfo-

Try it now

Get with the year 80, man,

SONG: "00", it's magic.
{Music out)

This material may be used for internal review, unalysis or research onlv. No part of this publication may be reproduced, published, or publictv displayed in any form.



Competitrack, Inc. AT&T: Julia Louis Dreyfus (15)

7 West 22nd Streel. New York, NY 00 )4 (21 2) 6i4-0200 I‘ength. 15 FirSI Alring. Thc Family Ch’ozjzlloo Ad COde: AT-ITI__[2373
S TG SHES, e Fark @i *  Category: Dircclory and Operalor Serv.  Subcat: National Dircclory Assistance

(Musrc)
JULIA DREYFUS: Hey...

the ordy number...

you need (0 know. Get with the... year 00", man.

—

- e —
————e R [P Y
— ————y o
Pt il JR——--
e — T

— - “——

ATel
AT&Tid][0}info | AtaTioj[@]info-
Try it now

|"-|gr mc ;,.-9 ] .\ATJ,]' 3
<A e

ATeY
AtaT 0}f0}info

Try it now

Sorbeze b ATAT. 3 23%0 -l
13 ﬁ'.l' e -“4‘:.1.'.:'.

Try it now

Sacterss L.cmh—d ' ATAT =¥ e
ERIER RO A R S E TR O R R R D)

SONG: Oh, oh....

it's magic... ya know.
Twxt: On phones sutwcribed 1o ATAT. 559 {or in-state, $1.48 for
ouit-ol-sinte Whd yYellow pages.

This maderial may be used for internul review, anulysis or research only. No prt of this publication muy be reproduced, palilished, or pultlicly dispinyed i any form



Competitrack, Inc.

T W I200 Rireel New York NY

AT&T: Spezk Tc A Live Person

or NVOO22300 0 Al Cede: ATTTLLI2390

v

Length: 30 Fisl A
Category: ircciery aad Operzier Serv. Subeat Nulivnel 2

Yo wadiGn'T seileve whio D have on ne OPERATOR lon speaxer phonel AT&T
JULA LDUIS JRSVYFUSS: | {t0 phone} Can . outvou or Speaxar Shone, “LLYinTo. How can . el you?

ormatet, Tinerwisa NOSCTY'S [ONNE T ; ST {lau gy Tharsnotar

Fyoute an AT&T cusiomer... UL ust 2 secone.
OPERATOR: =eio?

the “C” xay wvice for 2 live Jersch..

who'l give you Eny lceal..

Tewn: On shonet subaetber 1o ATAT. 5.99 1ot neotate. T14T l7
oyl-al*Blale 4 yolow 0500,

JUST 2 seoond.

SRR

R I

Y

Wiy wouid you gver 2l ic 2 machi
again? {tep

aman
e ™

reed o xnow.  SONG: Oh, on s magic:

viis oy research onin Mo el af !

(X



Competitrack, Inc.

T Wes I2a0 Sincen, Now Yord, NY OGN0 203 6l

AT&T: The Oniy Numbper You Neec
Lengths 30 Firgt A CNYC-UE22/00 0 Ad Coder ATTTL- 1350
Dirceiery and Ope Subeat: Netlome! Jirec

1o
-
LR

(Niugia) ¢ gireciory 2Ssi5ance... vay Zen't need 2l nese numers.
JULA LOUIS DREVFUSS:
somes...

{She pops each number off with stiletlo) 3233, 1272,
nsieac of 477

AT&T susiomers, e zero key twice for lgoal. ‘ong ciswiance...
2MY...

Teru ON Shofte JuSECTDE 'O ATLT. 508 lof Aaiale. 57 .60 T80

aubef-slalo ang yallow paces,

‘ o7 yelOw DEge ising anywnere nine Try "U0". The only fUmTer you neec iC SONG: "0C" ii's mag:.
urted S-a-es now TR AEemCDInte

This meiericd oy e aseed [or wldrnal review, cheaiviis of resedrelt onlv No pard of lne pubiiguiion may e reptodnced, puniizhed. or 2

digiv digpinyed rany Jonn,

..
o,




Competitrack, Inc. AT&T: Dac Cooking
Lenpih: 30 First Alring: NYCI52385 Ad Coder ATV

ngth:
Category: Dirctiory and Coernior 8 Subeat Nadenal Dircuiory Assisianeg

T

T Wen 2228 Streen New Yarin NY 000 (20125 GU-L 5200

c.can inen?

[T EELT SRR

VOICE OVER: Now for Yeilow Pages isings Vi 22C, [ (Rnkil's tme io make 2 onone
amypwnere it e U5 sl

FATHEZR: Year, yaan, yegh, yeal,

il v mb

-4

CPERATOR: AT&T 00 .nfo, now gan |l hein

BOV: | nped 2 Dhinese regtaurant in Garden VCIDE DVER: AT&T "S07 can connes: you...

you? Ty, fast
SPERATOR: Sow cogs mzs8! WoK scung?
30Y: arfach.

’ a2l o agtitonea. charge. WMOTHIR: O, Ded cooked. {Song): OF, on. il's magic, you Rnow...

Vet Cor inton the US, 93¢ charge applies. Aoguler rites axaly
fof SOnARCLeT Calln.

Nao pur of Hus publigetion may be reprodaced, puhlizied, or pubiiciy dispinwer is

TRis metericd muy be uged for wlermnl review, aEQiVIis or resenrch oni.




. - N &l e U= Leol
Lor:‘.se\:‘:raCK inc. ALl LUmamAL LU0
Length: 33 m..,\ 4 DISClARY Miaster Codc ATTTIL TR

oth:
Category: 2 cangd \),..'..‘.:: Service SubCal: \' L Diregonv A

*Want Tl New Yogo, NY 00D

{hiusiE) vou've got T0s and 108 oor
PAUL RE! mowr whgt youTte nking,  2aTs..

Z oulof vou yours coniisec. [ uncersians nall.

P A T
T TS, eng T tlomal.

%

{;uw
1]

Loy

N

sl
Cd
)
wisane bt
4

b TN

. \K-&.a‘-z"
W mma

00

N -, - - - - - £ Al A AT AN
L, TIEre IS & nuTIDer nalgan agiiay AR N L

clear mings Uz

s lor directory a@ssistance. They zan hein you ing 2ny numbderin

America, sver Dyoure g il

uSE\.

3
Free in Febraary : 5 f

’ : R . 2 - G¢ chare arved 215-2723,90

s e oniy numer you need 0 know. Try it free in Fanriary, Now freagung 16 the man with the lodster

custom) 'moseniused ggam. Why?

Texy e cnarge wawed XT5S-2rUe)

s megrricl mey o wsel for inlerned review, canilvsic aF rESEarci oniv. No part uf Wil paidiicsiion may be reproragee, |

iigherd, or publichy espiayed in nry form




Length: 53U S« DNBCIYIIEY Master Code: ATTTI.-1I788
Calegary: wor Serviee SubCats Natoan Di

LOI’Y‘LPQU aci( i..i. \C. ) . Al &:%: FOIKLIIE -2l Reser

T Woesi 22n0 Bleet. Now Yorg, NY UL D200 6lae

1

{Music) YOU el @ wieie new gvel. ol giresicry assisiance.
PALUL REISER:

LONy AsNsianey

{The ietter “T" fzlls on top of the man in Specially Tainec smar peonie can mels yeu MAN: _zcal?
.he bSzckground) For examzis, say you fnc gny nurther m ATenia.
neet a forkifl.

BAUL REISER: Ang long gistance. MAN: Wmgt T cartrgmemoer the name? PAUL ARISER: You don' neet e exal!
nEme, you Sen' need ne arsz tode, [ust
sl TLeTO-ATTNOT.

MAN: [ don'tgnow I can remember iy
name.

N L VPR

Free in Febrnary

PAUL REISER: Then vour new name wil e PAUL REISER: Ty i irae in Fezruary. HMAN: Sweve is gooc.
Sieve,
VOICE OVER: T10-710-AT-00, s the only

aumber you need lo s.'*.cw. Tax 386 cname wanes M TU95-2T808

Tiris mucterial moav Be ased for siernal srview, analvsis or researeis only. No par of R pxbiizalian mey e reprofiuced. midiaiied, o g

Liruiny Jore.

-

.



g i
Length: 30 Firs: Airing: CI—IIC ;.»f::f()'-} Ad Code: ATTTI-1U88s

v and Onereler Service. Subczir Nou

—— — e~ 2 ! -— ] s YD TRy e 3 v
Lompenirack, nc. Aoz AN L 0C A LR

TOWen, D200 Ntoen New Yol NV oo

TRy

L g =T
2 TE = =

s 25 T e 7: Do
= el -3
2 B o
Tor E

{Music) you g&l 2 who.e tew level or Siresioty AN {measuring the lettersh Thats wha
PAUL REISER: Wiin 10-70-ATL-ID assisiEnge.

T

2ar.

PAU- AEISER: Scenaiy rained.,

sTman peonie, fanne you Ing any numoer :v‘!A\' “ogcal? PACL REISER: Sontneed il
m America. < RZISEZR: Ang .ong Sisianca,

. .JsA?\ TARG Y Cent nave e exall name?

MAN : Arsa cofe? 2ALL -’-F'S_ Zon'tneed it MAN: Thel's SQUNCS UKe g numoer L snoult
MAN: Jhus "a G- 0-ATT0. mave,
PAUL REISER: Zxect iy,

[ oo 4
[
h
v
[]

LY
MY

[ FTYOUTH *‘]
vaw.’.i?z

vy

wi0-AT-00 - PAH

B EE S WS TN - . ) -

]
§ o

{e takes the number 1} ‘or Cireglory assisiance., 'S the only numier  PALL REISSE: | coud've iustigted tdown

HeH A
VOICE CVER: 15-18-AT7-28.. veu need 0 xhow. for mim

. Tou: 99e chare vasiies.

e aateridl seay e usedd for internal rewiew cRclumz or resenrot aniy, No purn of thug pulliceron muy be FPDH}!' toedl, pahtished, or pubdieie tispiced in urty form.




LOII‘Lpe th?'a’*i( inc

T Wt

T30 e IR0

Length: 3¢
Category:

Aldr il JIDKV

First Airing: r()X-[;'i (289G Ad Code: ATTTI-.0932
Direoiory and Op\.r“.u: Sery X

5 LJ0Z LIoomUng (YY)

Subcat: Nauona,

AT&T OPERATOR: AT&T Seude L inie.
mow san o onein you?

You gon't meec ne exag: name.

WeTi gyen Sonnect ' your number for free.

Far Al P e LD X! faler AR L CONRAM G $858

(Music)

CUSTOMER:

Satev's Tog 3o

. meed the Shone numher of

LT et Tl
ST

You Son'l nave all IhE :.’1.0.’.'7‘.3..0."..

On prirves suBLr e

tn ATAT bhe snarge anpias.

AT&T OPERATOR: Foung & Pin

Groeming,

{Music: Oh,

of, it's magic...})

TRt rGieried may e used far wtrgenal review, analvais or resecron ondv No part af iz gubligition may be reproduced, paiiisked, or pail

oris it Pu ”(-’S"

V.C.: Cig' zera-zemn ‘o7 2ry numier
anywnere.

{Jiating £C sound)
Nusie: You know...)

v aisplayed in cny Jorm.




frevaric A& i Blue La ~ Resor: (v
\_ompeurack, inc. A.& i Blue Lagoor Xesort (yye

o wength: 30 Sceonds First Alrr ASC-G3/28/99
“ Category: Dircriery & Operzier Service SubCatr Natlona! Diree

T Wt 12m¢ Sis

New Vorg NV L5 DI 6 2

\"asrer Code: ATTTI.-IUYAR

/

bR

Ziiona FUCLTY Adsslanoe

{Miusic) Ozv. NiVYes Uflkgeonenenumzerst L2 T Anow "~.= zreaz oole
AT&T OPZF

ce. C O nest
e LRECSh Testn. "aif =
aow san

=

Etimm?

Vu.C OVER: Now 2l you nest s ¢ne ATAT su

You never need ...e zrez oote.
TUm3er 0 get any Otal oY ong islance WONAN: 3ot Umonere.
nur .oe‘.

“ Toxi: 0N onONeS IRTICRDEC Jo ATET, A% charge appios.

oTRers. Tz G

. anywhers, We'l even Conneslyru i your numder ior SINGER: DR, ohl
free.

Tem: Forinia N tne US. Norme! rates apmly 10 Sonfectte cails,

Try it now

J

Sialing 00) YOU KNov.
Text: Try it now.

midieried ma ae wsed for internel review, wncivsiy or resecrsh only, No par of Whiy pabiic

cian s be reproduced, puiplisitedd, nr publicty oy

v orm
any jorn.

R

o]




\—‘U-;u;i:n-)tj\-d.ifd{_.:\, inC. SALOT L _V.Lyb.‘.e‘.}/ DOLRDIUIT (Y7,

C o i o~ rmm . L g —— e
W, T Shome New Yore, XY e Length: 30 First Airing: Dieavery-23/30/99 Ad Code: A .-
FLE TRt L) e, v TOrL, H It — Mg, .. R et
Categoryv: Dirgriory end Qoeraior Serv., Subear: Nzugnao !

ey ik = d‘\_\

ATET OPERATOR: AT&T Douzie I info. {(Music) L Eon have g Siug wnieh own,
Sowoger [ helsyal? CUSTONER: [ neec 2 shere number. The

Vysizry 3o0xsicre, ouvtsice Tritese.

Wﬂ‘“

VOICE CVER: Now you ¢an get miormaton ATAT cusomers.. ozl 52
aven Dygu don't nave 27 ne nigrmation.

. Tax!: 3n pnanas sebscried 1o ATET. $5¢ Charge appies.

Vou don'ineed he exact iccalion. CUSTOMER: Graal celecive work. V.0.: Cial G0 fer any numser any where,
AT&T OPERATOR: Found .

AT&TBINFO Try it now

d

We'l gver connect you 1o your number ior {N.usical intro) ISINGERS}: DF, of, iI's magic you knovw.
ree. Text: Try 1 now.

Text: Forinto m tho U5, Normmai raes apply o
connoctot NS,

Thiz snzerid mav be usesd for mitsrnc! seview, nrivii ar resecrcin only, No par! gf 05 mebiape mey e reprofdated. piuphgaes, or prbiicly dispisved :n onv fore




wengths 30 First Afrina: N3C-L7/

ngs

Catcaorv. Dircelory and Doernior Serv.

Competztrack Inc. _ L Pete Zorre

(’.ﬁ"sic) WAN {on answer maghine): {Szys @ name  youo gl youtwalelin Ty sas.
VOICE QVER: Need z »umper out dont that sounds iixe) Pizzenz.,
Lnow itz exas! mame?

WOMAN: What wes his neme ggain? 1 imstead of 477, ATAT ce™ Sl It
(Pizys again the message on the answer ..;s.a:'.*.ers...
machine}

AT&T OPERATOR: AT&T OC infe, how can WOMAN:
L nes you? Nk thal

' ioong for someone. | AT&T QPERATCR: [ havea Zerian
name s izzesia? Srocqiyn, 2 Pee Zoria.
WONAN: R, nats it

V.0 AT&T 00 info.l. can connect you al no afsinenal charge. {Song): Ok, oh. it's magic. (Deep). you
Knos.

Te: For e it e LS. 9% charno applied. Aguiat rates spbiy

for catinoclod Salln.

TTns el riad moy HE uzed [or inlerml review. irives or resecrcl wnlv. No pert of this peiricntion me

Ne reprocuced, Dubiisicer, or pabiicly dispiuved in wry form




Competitrack, Inc. L o AT&T: Kerlz Young

T Went 22 Nirogl. Now Yurk, NY ICUC 2020 Olhe-U2

[Music) WAN: Canigelysur numder somstime W KARLA YOURG: Cx, siay. Greal
CIGT QVER: Whanaver you meed sl yay ua? MAN: Okay.
imormaton or jUstE e magis.. KARLA YOUNG: Sye.
MAN: Jye, bye.

AL Y

Vagh! (Man slams his hand on the i2ble which  Insleac of £717, AT& susiomers can Sl

Y. Y10
o

causes (e cotfee to spili on Carla's
numper

QPERATOR: AT&T dounie "C" info, now 22n  MAN: I'm looxing for 2 Kare Young. buithe CPERATOR: Founc it

L helzyel? number § 2 g divr, You g ook me vz, MAN: You fgung ner

Tell For infe o 1N US, 99¢ enargo anpies. Reguiar mies app.y
for conneciad Colis.

CPERATOR: ( tar tonnectyou 210 MAN: On yean!
ecgitignal sharge, {Sangl: Ch, of, i's magic y2u knovr.

This mwlericl vy e sed [orinterusl review, angiveis or resecrti oniv. No par: of \Ris sublicution may be reproiaccd, piubiisied. ar puiiicl)
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» ellaw L owia
\"\.- h -

The easy wav o {ind 2 phone number,

Anvehere in the couniryi

Service Feglures | Mow o u

“r ‘o use 10-10-80C00 FAT's T Home
S5-15-9C00 is 2 senvice provided oy MT WeridTom,
Copyright 2500, MTUWorndCom, Al Righs Reserved.

Srivasy Polcy

2modiwww. 10-16-90

[UESEV—.



Sevvice Feztuves

America’s DIirefiory ASSIisIznce
. Need to find 2 phone number?

o;?'
H

G-10-80C0C is the easy way.

¢ No need to know the arez cede. A 10-10-9000 op
find the residence or business you want. Just pr
name and city.

o ¢ Neverspezk to an automated voice system. A ¥r
A eperator is ready to find your number.

= No connection charge to put the call through rig

« Search up to two phone listings for only 88¢ - ¢th
name gnd address too!

¢ No additionzi fees or no sign up reguired. Anyon
10-10-8000

Service Tealures  mowloose 10-73-800C0  FATs | Hom

10-10-BT0T Is 2 senvice provided by ME: WorcCom
Copyright 2000, MO Wendlom, A5 Rights Reserved.
Brvacy Peiicy

nmodiwww 10-10-S000 . com/features. it 2/16/C!

-
r
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Lomvemrack in

T W 23n ‘\ng Nuw Yorg. NY 1

l..n.a.

MCL

'-C STV

SubCat: N

T . i~
In The Couniry
Vi..s:e" Code: MITI-30
o v AN

SuGLa

JANMES GARNER: Out =erg anc araticaly
gverywnars 252

Deose are ;.‘5"** ‘.:—.C-S
ne sasy way i infazn

tecause Vs
Aurder

There's 100 Sarm many and they Kees 2-

et teletial
ghangin’.

CAMES GARNER: Ng arsa codes 'o
ramemder ant nte tense
‘s cefinitely geting setter.

Amer 'Cd 5 Qirectory - ASSISCBRCE.

4

‘or everyore :n

Jireciory Assisiarnes
Arence,

Text Just 35e
Service prowided oy

s

WGl WoricCom,

0 mein you, Ye

Thug mnterial mey be ased for internii review, anaives or resecrch oniv. No par! of Bur pablicenon wey e reprotnced, p

AMIS GARNER: Wwell hels one good

2gs0n, any others?

L gon'inzgve o remam

.‘—"‘." .

you
ser area

vse il Zegause
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Ar.. 1%, 200) HISSOURE FUBLIC VICE COMNISSIDN FAGE 11
UTILITIES SERVICE LIST - JOB CA3OD3IDS

TELEFHONE  CLASS A INTEHEXCHANGE TELEFHONE  CLASS A KNTERENCHANGE
4452 ADVERTISHET INTERNET SERVICES 3765 AMERICAN BUSINESS ALLIANCE, INC.

912 VIME SQUARE, PD BOX 596 22D DIVISION STREET

OSAGE BEACH MO 65065 ' KINGSTON PA 18706 717 283 9247
3222 AFFINITY CORPORATION 4965 AMERTCAN FIBER NETWORM, INC.

20875 CROSSROADS CIRCLE 9401 INDIAN CREEK PKNY STE 140

HAUKESHA WI 53186 GVERLAND PARK KS 66210 913 338 2658
3289 AFFINITY HETWORK INCORPORATED 5170 AMERICAN FIBER SYSTEMS, INC.

4380 BOULDER HIGNNAY . 100 MENIDIAN CENTRE, SUITE 250

LAS VEGAS NV 89121 808 665 4586 HOCHESTER NY L4618 714 340 5500
4524 ALRNEX COMMUNICATIONS, INC, 3640 AMERICAN FREEDDH METWORK

3000 EMECUTIVE PKMY, SULTE 23D 1844 50UTH 3860 WEST

SAN RAMON CA 94583 925 327 0400 SALT LAKE CITY UT 84104 801 972 4090
1756 ALY, INC. 3876 AHERICAN LONG LINES, INC.

22 CORTLAMDY STREEF, 33RD FLR. 210 N. PARK AVE.

HEN YORK NY 10007 212 981 9100 WINTER PARK FL 32790 407 740 8575
§0S7 ALLEGIANCE TELECOM DF MISSOURI, INC. 3821 AHERICAN TEL GROUP, INC,

1150 COMMECTICUT AVE. MM, 8206 P O BOX 1072 -

MASHINGTON BC 20036 212 G469 6106 ALBUQUERQRIE NM #7103
G644 ALLIAMCE GROUP SEAVICES INC. 3655 AHERICAN TELCO, INC.

1221 POST RDAD EASTY 2950 KORTH LOOP W STE 12400

NESTPORY CF¥ Dé688D 203 855 J60) HOUSTON TN 77092 713 662 2000
4937 ALLSTAR TELECOM 3396 AMERICAN TELECOMAUMICATIONS ENTERPRISE, INC.

223 EAST DE LA GUERRA F.0. 80X 6544

SANTA BARBARA CA 93101 805 899 1962 SYRACUSE NY 13217 600 945 3344
3056 ALLTEL WISSDURL, INC, 3870 ANERICAN TELECOMNUNICATIONS SYSTENS, INC,

1705 S. LILLIAN, F. O, BOX 180 4450 BELDEN VLG ST, W, Nel2

BOLIVAR MO 65613 417 326 BOOO , CANFON OH 44718 330 490 2253
4946 ALHA LONG DISTAWCE, L.L.C. 3612 AWERICAN TELESOURCE INTERNATIONAL, INC.

P.0. BOX 206 50. COUNTY RD 12609 NETMDRK BLVD., SUITE 497

ALHA BWo 64001 66D 674 2297 SAN AHNTONIO TH 78249 210 558 6090
3210 ALTERNATE COMMUNICATIONS TECHHOLOGY, INC. 5065 ANERICANETNORKS, INC.

1398 N SHADELAND AVE. STE.2233 103 . LOCKNOOD, SUTFE &

INDIANAPOLIS IN 66219 317 358 2200 ST. LOUIS HD 63122 314 963 1776
5061 ALTERNATEL 5181 ANERITEL LONG DISTANCE, INC.

8140 WARD PARKWAY 6950 WEST 56TH STREET

KANSAS CITV HO 64114 HISSION KS 66202 800 747 8080
4529 AMERICA DHE COMAUHICATIONS, 3INC. 3192 ARNEN-ANERICAN HETHOAK EXCHANGE, INC.

2450 PARK TOMER DR., SUITE 300 145 HUGUEKDOY ST, STE 401

VIEHSA VA 22180 703 208 2736 NEM ROCHELLE NY 10801
4228 AMERICA'S TELE-NETWORN CORP, 3637 ANST SERVICES, INC.

720 MEMBREE PLACE 3625 QUEEN PALH DAIVE

ALPHARETTA GA 30076 YAMPA FL 33619 813 829 2231




AP 14, 200} NISSOURI PUBLIC -.RVICE COHHISSION PAGE 12
UTILITIES SERVICE LIST - JOB CA¥OD3DO

TELEPHDNE CLASS A INTEREXKCHANGE TELEPHONE CLASS A INTERENCHANGE
5169 ARBROS COMMUNICATIONS LICENSING COMPAMY CENTRAL, LIC £161 BARRY VECHKNOLDGY SERVILES, L.L.C.

1100 WAVNE AVE. 8TH FLOOR 4015 MAIN STREET

SKLVER SFRING HD 20910 301 960 ¢500 CASSVILLE KD 85425 417 847 2131
506% ARRIVAL COHMUMICATIONS, INC. 5998 BCCI COMMLMICATIONS CORP.

601 MONTGOHERY 5T7., SUITE &75 100 SYLWAN ROAD

SAN FRANSISCO CA %4111 /15 732 7325 WOBURN ' HA 01801 617 492 7000
3687 ASC TELECOM, INC. 3825 BELL ATLANTIC COHRUNICATIONS, IWC.

8140 WARD PARKNAY 132¢ H. COURTHOUSE RO./2ND FL.

KANSAS CITY BD 64114 ARLINETON VA 22201 703 974 5128
4915 ASIAN AMERICAN ASSOCIATION 9340 BELLSDUTH BSE, IMC,

900 COMERICA BiDE, 400 PERIMETER CTR TER STE %00

KALAMAZOO HI 49087 616 381 BBA% ATLANTA BA 303496 770 352 3000
4274 ASSOCIATED NETWORK PANTMERS, INC. 31594 BELLSOUTH LONG DISTANCE, INC.

3220 PLEASANT RUN %00 PERIHETER CTR TER STE 400

SPRINGFIELD IL 2707 217 498 2860 ATLANFA GA 303646 770 352 3008
3893 ASSCLIATEON ADHMINISTRATORS, INC. 439% BIB PLAMNET, INC.

180 EAST PAIN STREET 75 WEST CENTER STREEY

SHITHIONN HY 11787 516 729 9600 FROVO UT 84601 B0l 345 7000
%923 AT LINK NETWORKS, INC. 3574 BIRCH TELECOW OF MISSOURL, IHC.

361 CENTENNIAL PKWAY, STE 250 2020 BALTIMORE AVE.

LOUTSVILLE CD 80827 720 8940 1400 KANSAS CITY HO 6%108 816 309 3900
3055 ATAT COHMINICATIONS OF THE SOUTHWEST, INC. 4855 BLACKSTONE COMNUHICATIONS CONPANY

101 WEST HCCARTY, SUITE 21é 11600 MW 34TH STREET

JEFFERSON CITY RO 63101 314 635 7558 HIANMI FL 33178 770 232 9906
3620 ATCALL, INC. 3448 MY TECHNOLOGIES, INC.

8461 OLD COURTHOUSE RD, STE309 701 BRAZIOS, SUITE 400

VIENMA VA 22182 793 798 1300 ~ AUSTIN TH 78701 B12 495 6721
45156 ATLANTIC TELEPRGNE COMPANY, INC. 4856 BLUE SPRINGS OFFICE SUITES

400 N TAHPA ST, M2LPLe0 1508 NN T HIGHNAY, SUITE 200

TAHPA FL 33602 BLUE SPRINGS KO 64014 Blé 229 1299
3784 ATLAS COMMUNICATIONS AND TELEPHONE, INC. 4887 BLUESTAR METWORKS, IHC,

Pf.0. Box 723 601 CRESCENT CEWYER DR. 600

BDCA RATON FL 33429 561 447 4545 FRANKLIN T 37064 615 25§ 2100
5100 AYLAS WMOBILFDNE, NNC. 3657 BN1 TELECOMMUNICATIONS, INC.

1905 $. GLENSTONME ONE CASCADE PLAZA, SUITE 1350

SFRINGFIELD ¥D 65806 %17 BB3 170D AKRON OH 494308 383 762 4900
3653 AMCES, INC. 9915 BPS LONG DISTANCE

28040 VILCREST, 3RD FLODR P. 0. BOX 550

HOUSTON TR 77042 800 256 0554 BERNIE HD é3822
4920 AXOM TELECOM, L.L.C. 3249 BRAMSDH TELEPHONE

450 BRYOR BOULEVARD 118 WEST HAIN, BOX 1944

STURGIS LY 42459 809 232 7155 BRANSON HO 6561

Y




APR 14, 2001

TELEPHDNE CLASS A INTEREXCHANGE

£103 BROADBAND OFFICE COMHUNICATIONS, INL.
2500 TELESTAR COURT
FALLS CHURCH VA 22042

4393 PROADSPAN COHMUNICATIONS, INC.
6631A DELHAR POULEVARD
ST. LDVIS Mo 63130 3%

4965 BROADSTREAN CORPORATION
4513 PIN DAK COURT
SIOUN FALLS 5D 57103 605

4946 BROADNING COMMUNICATIONS SERVICES INC.
1122 CAPITAL OF TENAS HNY S.
AUSTIN TX 78746 Bl2

4977 BROADNEING TELECOHUHEICAVIONS INC.
1122 CAPITAL OF TEXNAS HMY S.
AISYIN TH 18786 512

HISSOURL PUBLIC ._«VICE COQIMISSION PAGE L3
UTILITIES SERVICE LISTY -~ J0® CA30D3dD

a&3 302

338 3632

T42 2645

782 2665

3875 BROCKS FIDER COMMUNICATIONS OF MISSOURE, INC,

701 BRAZOS, SUITE 600
AUSTIN TX 78701 Bl2

3281 BTI
430¢ SIK FORKS ROAD RD-STE 490
RALEXGH NC 27609 91%

5165 BUCKEYE TELESYSTEH
5566 SOUTHHYCK
TOLEDO Oh 43614 419

3964 BUDGET CALL LONG DISTANCE, INC,
180 SOUTH CTLINTON AVENUE
ROCHESTER HY 14646 716

3628 BUSINESS DISCOUNT PLAN, INC, -
3780 KELRDY AIRPORT WAY-S5. 200
LONC BEACH CA %0886 20D

3711 BUSIMESS DPTIONS, INC.
8380 LOUISTAMA STREEY
HERRILLVILLE IN 46410 219

5193 BUSTHESS SAVINGS PLAN INC,
5862 BOLSA AVE., SUITE 103
HUNTINGTON BEACH CA 92849 714

4454 RUVERS UNITED IHTVERMATIONAL, ENC,
14870 SOUTH PONY ENPRESS ROAD

BLUFFDALE UT #4068 acD
3699 C-HET COMHUNICATIDNS

310780HN A

MADISON HEIGHTS NI 498071 31

895 6721

519 7325

724 %881

717 8apap

723 4990

4962 $722

379 0068

363 6177

€16 0550

TELEPHONE CLASS A INTERENCHANGE
Q402 CAPLE & WIRELESS GLOPBAL CARD SERVICES, INC.
8219 LEESBURE FIKE
VIENNA VA 22182 703 734 4457

4886 CAPLE & WIRELESS GLOBAL HARKETS, INC.
1919 SALLONS ROAD
VIENNA . VA 22182 703 T60 3594

453% CABLE R WIRELESS USA, INC.
8219 LEESBURG PIKE
VIENNA VA 22182 703 %45 7424

3881 CABLE ONE, INC.
1314 KORTH THIRD SY. 3RD FLOOR ’
FHOEHNIX AL BBOON 502 3b4 60OD

3526 CALL AMERICA, INC.
2 CORPORATE PLAZA DR, SYE 290
HEWPORTY BEACH CA 92660 714 752 1101

5160 CALL PROCESSING, INC.
901 E. 18TH STREEY
PLANO TH 75074 912 578 1988

%896 CALLHAMASE, INC
960 SUMMER STREET, 3RD FLCOR
STANFORD CT D690P1 203 351 08I0

4879 CAMARATO DESTRIBUTING, INC.
900 CAHARATO DRIVE
HERRIN IL 62948

5073 CAPSULE COHMUNLICATIONS, INC.
2 GREENNOOD 5Q-3331 ST BD-wz75
BENSALEN PA 1%020

3525 CARIBBEAN TELEPHOME & TELEGRAPH, INC.
E05 N WOODWARD AVE, STE 3009
BLODHFIELD HILLS ML 48304

4964 CASH BACK REBATES LD.COH, INC.
657 MAIN AVENUE, SUITE 301
PASSAIC NJ a7955 973 779 7900

4478 CASSTEL LONG DISTANCE
192 WEST BROADWAY
PECULIAR Mo 64078

4981 CAT COMNUNICATIONS INTERMNATIOMAL, INC.
5650 HOLLINS ROAD
RDANOKE VA 24015

9308 CATHOLIC TELECOM INC.
150 NIERIMUS LANE
HILLSDALE HJ 07662




APH 14, 2001

TELEPHONE CLASS A INTEREXCHANGE

5172 CBEYOHD TOHHUNICATIONS, L.L.C,
320 IRTERSTATE N PKWAY, 8308
ATLAKRTA GA 30339

4385 CELEBRATE COMHUNICATION LALC
4308 S9GTH AVENUE
HOLIKE IL el2&5

5147 CELLULAR ONE LONG DISTANKCE
3650 131ST AVE 5E, SUITE 400
BELLEVUE NA 38806

5199 CENTURYTEL
8800 BLUE RIDGE PKXWY. STE 100
KANSAS CITY MO 65138

4523 CENTURYTEL LONG DISTAMCE, INC.
100 CENTURY PARK DRIVE
HONRDE LA 71203

4960 CENTURYVTEL TELECOMHUNICATIONS, INC.
100 CENTURY PARK DRIVE
HONROE LA 71263

4858 CEO TELECOMHIMICATIONS, INC.
223 EAST DE LA GUERRA
SANTA BARBARA Ca 93101

3523 CFL, INC,
FO BOX 1550
M. SIOUX CITY SD E7049

3705 CHARITON VALLEY L.D. CORP,
HMY. 129 HOETH, P. O. BON 470

HISSOURE PUBLIC >.dVICE COMHISSION
UTELITIES SERVICE LIST - JOB CA3OD3IDO

TELEFRINE CLASS A INTERCHCHANGE
3688 CLVEZENS TELECOHM
2578 WILSHIRE BLVD,
! HOLND HN 55369 952

3861 CITY OF SFPRINGFIELD, MESSOURI
3¢l EAST CENTAL, P O BOX S51
399 797 4274 SPRINCFIELD HO £5BD1 4357

4990 CITVLENK OF KANSAS CITY
3433 HARRISON BLVD,
4925 586 BOSE KANSAS CITY HD 69109 814

4289 CLARICOM WETWORKS, INC.
%78 WHEELERS FARKS ROAD
573 &35 71e6 ‘ HILFORD CT 5460 203

5162 CLEAR CALL TELECOM, LLC
29716 AVENIODA OE LAS BANDERAS
318 388 9040 RANCHD SANTA HARGARI CA 9248B 949

3701 CLEM CHOICE COMMUNICATIONS
2200 W. PLEASANT RUN RDAD
LAHCASTYER TR 7514% 972

%461 CLEAR WORLD CONMUNICATIONS CDRPORATION
3100 S.HARROR BLVD., SUITE 300
895 963 1619 SANTA AHA €A 9278 N

3146 COASY IHTERNATIONAL, INC.
14305 MESY 95TH STREET
402 895 2202 LEMENA X5 66215 913

3462 LOLORADD RIVER COMMUMICATIONS DORP.
%278 E. SAHARA AVE., SULTE &

BUCKLIN MO 64631 LAS VEGAS NV 89184 Te2
5186 CHARTER FIBERLINK - WISSQURL, LLC 4383 CONCAST LONG DISTAHCE

12444 POMERSCOUAT DR. STE. 1890 1500 HARKET STREEY

ST, Louls KO #3131 314 965 0555 PHILADELPHIA FA 19102 407
3262 CHERRY COMMNUNICATIONS INCORPORATED 3654 COMDATA TELECOMMUNICATIONS SERVICES, INC.

2205 ENTERPRISE DRIVE, SFE 501 530} MARYLAND WAY

WESTCHESTER IL 60154 708 449 3322 BRENTHOOD TH 37P27 415
4934 CIERA NETWORK SYSTEMS, INC, 3746 COMHDN CONCERWS, INC.

2630 FOUNTAINVIEN, STE 300 657 HAIN AVENUE, SUITE 301

HAUSTON TH T7057 713 914 3859 PASAIC NJ prass 973
H288 CINCO COXMUNICATIONS, IMC. 5167 COMHRAD.COH

18 NEST 108 22ND ST, 57 109 ‘ 1995 M. 1997M STREET, STE 204

OAXERODK TERRACE IL 60181 £30 691 3080 TORRANCE CA 9050% 310
4922 CITIZENS LONG DISTANCE COMPANY 4870 COMMUNICATE TECHNOLDGICAL SYSTEMS, LLC

1906 -MALNUT 2646 SOUTH LOOP NEST, STE. &&0

HIGGINSVILLE MO 64037 . HOUSYON T™ 77054

491

a3l

9640

T66

230

445

859

&4

740

3ro

779

380
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Arn L4, 2001 HISSOURLI PUBLIC . _AVICE COHMISSION
USILITIES SERVECE LIST - JOB CA30D300

TELEPHONE CLASS A INTEREXCHANGE
3564 COMHUNICATION HANAGEMENT SYSTEHS
280 W. REMNER RD APY 2011
RICHARDSOH TX 75080 219 437 9¢2)

44249 CDHHUNICATIONS BILLING, INC.
28033 DETROIT ROAD, @202
ROCKY RIVER OH 44116 440 356 2541

3080 CONHUNIERDUFP OF K.C., INC.
6950 MESY 56TH STREET

NISSION KS 66202 913 722 6¢05
4527 CONMUNITV TELEFHONE CORPORAYTION

611 EROADMAY

PADUCAH KY 42301 BRZ 443 6302

4902 CONPUTER BUSINESS SCIEMLES, INC.
80-02 KEW GARDENS RD, STE 5600
XEW GARDENS NY 11415 718 520 6500

4256 CONTEL COMFUTER CORP.
5058 HARSHALL COURT
HESTHINSTER CO 80831 303 439 9230

4850 CONCERT COMHUNTCATIONS SALES, LLC
295 N. HAPLE AVE. ROUH 3160A2
BASKIHG RIDGE K 07920 900 221 5247

3276 CDMNECT ANMERICA COMMUNEICATIONS, INC,
13333 BLAMCD RD, SUITE 304
SAN ANTONIOD TK 78216 230 492 8200

4939 COMNECTILD, INC.
124 WEST CAPITOL, SUITE 256
LITTLE ROCK AR 72201 501 401 7711

4273 CONNECTAMERICA, INC,
1843 CENTRE POINT DRIVE, ST135
NAPERVILLE IL 60563 630 505 0005

4595 CONNECT#REE
P.D. BOX 2525
CEDAR GRAVE M) 07099 B77 785 3733

5081 COMNECTSOUTH COMMUNICATIONS OF MISSOURI, IMC.
9608 CREAT HILL3 TRAIL
AUSTIN TX 78759 512 661 %224

3285 CONQUEST LDNG DISTANCE CORP.
§200 UPPER METRQ FL 8150
DUBLIN OH 43017 614 T4 2933

3480 CONSOLTOATED COMMMICATIONS PUBLIC SEWMVICES INC.
2] SOUTH 17TH STREET
HATTODN IL 61938 605 945 %393

TELEPHONRE CLASS A INTERENCHANGE
3781 CONSUBER ACCESS
5120 WOODWAY, SUITE 8020
HOUSTON TX 77056 713

3065 CONTACT AMERICA, INC,
%17 LCCUST STREET
CHILLICDIHE HD 64601

Q430 CONVERGENT COMMUNICATIONS SERVICES, INC.
b0 INVERMESS DR.S., SUITE <00
ENGLEWGDD €O 80112 383

4995 CORECOMN HISSOURE, INC.
10 S. RIVERSIOE PLAZA, w2800
CHICARD IL #9606 312

4504 CORPORATE CALLING SERVICES, IMC.
1601 €& FLAMINGD RD, STE 18-109
LAS VEGAS HY 69119 868

3879 CORPORATE SERVICES TELCOM, IMC.
360 REWNRIMAC STREEV, RLDG. 5
LANRENCE HA DB143 %78

5151 COVAD COMMUNICATIONS CORPANY
816 CONGRESS AVENUE, STE X100
AUSTIN TX 70}

§18¢ COVISTA, INC.
169 CLOVE ROAD, 8TH FLOOR
LITTLE FALLS N 07424 800

4881 CRAN-KAN DOMMUNICATION SYSTEWS, INC.
P.O. BOX 343, 118 K. SUHMIT

BIRARD XS 65743
4259 CRAWFORD TECHNOLOGIES, L.L.C.

P.0. BOoX 14

BOURBON MO 65461 573

%310 CRG INTERNATIONAL, INC. D/B/A NETWORK ONE
2000 RIVEREDGE PKWY, ST 920

ATLANTA GA 39328 770

3809 CTC CORP
360 SECOND AVENUE
WALTHAM HA #2951 617

4297 CI¥ TELEPHONE NETWORK, IHC.
7ol B STREEY, SUITE 1450
SAN DIEGD CA 92101

3477 CTS INC.
9999 WILLOW CREEK ROAD
SAN DIECD CA 92131 800

PAGE X5

626 1661

749 3000

906 3892

299 eble

&£681 1222
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732 4415
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466 80r80

576 7775
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TELEPHONE CLASS A INTERENCHANGE
E£059 CUSTOM HETWORK SOLUTIOMS, INC.
311 W. 43R0 ST., STE 1465
NEW YORK NY 10036 212

4891 CUSTOW TELECONNECT, INC.
3111 5. VALLEY VIEW, STE E-120
LAS VEGAS NV 89142 702

5181 CYBERTEL, COMHUMICATIONS CORP.
4320 LA JOLLA VILLACE DR. B205
SAN DREGG CA 92122 858

5134 CYPRESS COHMUNICATIONS OPERATING COMPANY,
15 PIEDHONTY CENTER, STE 109
ATLANTA QA J030E 494

3355 CYPRESS TELECOHMUMICATIONS CORPOBATION
3638 N. SAM HOUSTON PXWY 8480
HOUSTON TN 77032 281

3725 D.D.D. CALLING, INC.
8120 WOOOMAY, SULTE 7803
HOUSTON TX 77856 713

4322 DIAL & SAVE
4219 LAFAYETVE CEMTER DRIVE
CHANTILLY VA 20151 703

3552 DIAL & SAVE OF NISSOURI, INC.
8750 N CENTRAL EXP,, STE, 1500
DALLAS ™ 75231 214
3073 DIAL V.S.A. i
333 PARK CENTRAL EAST, STE 926

SPRIMGFIELD MO 65806
5128 DIECA CORHUNICATIONS, 1INC.

4250 BURTON DRIVE

SANTA CLARA CA 95054

5177 DIGITAL BROADBAND COMMUNICATIONS, INC.
200 WEST STREET
WALTHAN HA h26G51 780

9388 DIGITAL BROADCAST NETWORK CORFORATIONM
424 S. NOODS HILL RD. SVE. 35)
CHESTERFIELD MO 3017 b3b

32493 DIGITAL TELEPORT, INC.
8112 MARYLAMD AVENUVE, 4TH FLR
$7. LOuUIsS HO 43105 314

3867 DIRECTDIAL USA
$297*5-BOYD ACRES RD, SUILTE 2
BEND OR 97701 BD4

HISSOURI PUBLI. .ERVICE COMMTISSION
UTILTFIES SERVICE LIST - J0B CA3DD3IGOD

245 2202

368 3324

646 7910

INC.

869 2540

691 3000

626 1661

631 5600

863 8364

290 o0

733 3148

BP0 1bad

717 1864

TELEPHOHE

3837
3660
4540

4436

3847
3768
ITe
3749
4293
5072
5202
3836

5198

CLASS A INTERENCHANGE

DISCOUNT WETWORK SERVICES, INC.
F. 0. BDN 404659
DETROIT NI 48240 abo

DISCOUNT PLUS .

6053 HUDSON RD STE 110

5T. PaUL HN 55125 p51

DSLNET COHHUNICATIONS, LLiC
565 LONG WHARF DR., S5TH FLODR
NEW HAVEN CY O45LL 203

EACLE COMMUMICATIONS GROUP, INC.
1734 EAST &3RD STREEY
KANSAS CITY NO &4110 8lé

EAGLE TELECDM, INC,
614 5, B8TH ST., SUILIE 338
FHILADELPHIA PA 19147 800

EASTERN TELECORHUNICATIONS INCORPORATED
E600 N. ANDREWS AVE., STE. 140
FORT LAUDERDALE FL 33309 516

EASTON TELECON SERVICES XMC.
BO6E LEESBURE PIKE, SULTE 400
VIENMA VA 22182 7403

ECOMD-CALL, 1INC.
2528 E. CAMBRIDGE
SPRINGFIELD HOD 65804 417

ECONCPHONE, INC.
95 ROUTE 17 SOUTH

PARANUS N 07652 201
EFFICY GROVP, INC.

16 HYLAND RD,, SUITE D

GREENVILLE SC 29615 844
EGCS

45 HIGH STREET

HASHUA NH 03060 202
EL PASO NETWORKS, L.L.C.

1001 LOUNSIAMA STREET
HOUS TON TX 77002 713
ELECTRIC LIGHTWAVE, XNC.

F.0. BDX 4698

VANCOUVER WA 9B662 360

EMERITUS COHMUWICATIONS, INC.
8760 H. CENTRAL EXPRESSWAY

. DALLAS X 75231 214

293
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333

207

239

762
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675

716

%20

B892

a63
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TEL EPHORE

1003

5176

5056

496

51940

3277

3369

K653

5085

5084

5168

€196

5136

5133

CLASS A INTEREXCHANGE

ENPIRE DISTRECT ELECTRIC CONPANY, THE

02 JOPLIN STREET, F O BOK 127
JOFLEN M0 &44882 417

ENCONPASS COMHURICATIONS, L.L.C.
119 W. TYLER, STE. 240
LONGVIEW TX 75601 903

ENHANCED COMMUHICATIDNS GROVF, L.L.C.
2232 S.E. WASHIKETON BLVD.

PARTLESVILLE, 0K 74006 718
ENHANCED CONNUMICATIONS NETWORK, 1MC.

37 WINTHROP FLACE

HAZLET K} a7730 732
ERNEDO, INC,

401 HACKERSACK AVE, 5TH FLR

RACKENSACK NJ 07601 201

ENTERPRISE TELCOM SERVICES, INC.
103 SPRINGER BD/3411 SILVERSID
WILMINGTDN DE 193140

EQUALNET CORPORAYION
1250 WOOD BRANCH PARK DRIVE
HoUSTON T™ 77079 281

EHBJA NETWORK, INC.
1483 CHATN BRIDGE RO., SYE.3e0
HCLEAN VA 22101 703

ESSEMTIAL.COH, INC.
3 BUALINGTON WODDS DR., 4TH FL
BURLINETON rA 01883 781

EVEREST CONNECTIONS DORFDRATION

5555 WINGHAVEN BLVD

D'FALLON HO 63366 636
EVEREST WIDNEST LICENSEE LLC

5555 WINGHAVER BOULEVARD

O'FALLON HO 63366 &3¢
EVOICE TELECOHM, INC. .

1394 WILLON ROAD

MENLO PARK CA 94025 &5¢

EVOLUTION HETWORKS HIDWEST, INC.
20 PERIMETER CEMTER EASY
ATLANTA GA 30346 770

EVULKAMN, INC,
180 BREDADNAY, 21ST FLOOR
REW YORK NY 10271 212

HISSOURI PUBLIC .

&78

323

333

B4%

a7

52%

745

229

2%

579
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9599

$738

5700

8700

3570
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ANECE COHRISSIGH
UTILITIES SERVICE LIST - JOB CA30D3D0

TELEPGINE CLASS A INTERENCHANGE

3163 ENCEL TELECOMMUNICATIONS, INC.
8750 N CENTRAL ENPRWY STE 2000
DALLAS ™ 78231 214

4336

5054

5334

5071

E11¢6

3798

4248

3ele

4326

3732

3890

4959

4861

EXOF OF MISSOURI, INC.
303 N JEFFERSON
KEARNEY -

EXTEL HETWDRX SERVICES, LiC
667-D HIGHNAY 51 NORTH
RIDGELAND ns 39157 800

MO &9D60 816

FACILICOH INFERNATIONAL, L.L.C,
1401 MEN YORK AVEH., NN B8TH FL
WASHINGTON DC 20005 202

FAIRPOINT COMMUNICATIONS CORP.
6324 FAIRVIEW ROAD, SUITE %00
CHARLOTTE, NC 28200 744

FAIRPOINY COHIRINECATIONS SOLUTIGNS CORP.
8718 FREEFURY PARKMAY, STE 104
TRVING TH 75063 9712

FAFDS BUREAU CONNECTION, THE
900 COMERICA BLDG.
KALAHAZOD

FAST COMNECTIDNS, INC.
P. 0. BDX 40
HUBBARD

ML 49007 616

OR 97032

FEDERAL TRANSTEL, INC.
2568 ACTOMN RUOAD, SUITE 100
BIRNINGHAN AL 35244 800

FEXIST LONG DISTANCE SERVICE, INC.
110 S. MAIN STREEN, SUITE looDe
WICHLTA KS 67202 31¢

FIBER FOUR CORPORATION
P. O. BOX 147
ROCK PORY

FIBERNET, INC.
2701 OCEAN PARK BOULEVARD
SANTA HDHICA CA 90405 800

FIBERPATH TECHNOLOGIES, L.L.C.
21906 JEFFERSON ST., PO BOK 249
JEFFERSON CITY MO 5102 573

MO 64482 016

FIRELETY LONG PISTAMCE, INC.
64 NORTH CLARK

SULLIVAN HD 63080 573

863

363

24}
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373

381

933

6833

744

401

639

468
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UTILIYIES SERVICE LIST - JOB CA30P300

TELEPHUNRE CLASS A INTERENCHANGE TELEPHONE CLASS A JNVEREXCHANGE
E092 FIDELITY NETWORKS, INC. AB28 GATES COMIUNICATIONS, IKC.

&% NORTH CLARK 1100 OLIVE NAY, 9951

SULLIVAN HO 63880 573 468 1210 SEATTLE NA 98101 206 748 7868
44849 FIRSTMORLO COHHUNICATIONS, INC. 3461 GATEWAY TJECHNOLOGIES, INC.

222 S. HARBOR BLVD., SUKTE 400 1549 VALWOOD PARKWAY, STE. 102

ANAHEIH CA 92885 858 483 4741 CARROLLTGN TN 75006 214 241 1538
3818 FIVE STAR TELECOH, INC. 3357 GE EXCHANGE

650 5. GHAMD AVE., SUITE 302 ‘ 540 POWERS FERRY ROAD

LOS ANGELES €A 959017 213 612 033¢ ATLANTA GA 30339 80D 775 4322
4268 FLAT RATE LONG DISVANCE INC 3678 GLOBAL COMMUMICATIONS HETWORN

P.0. BOX 2525 1158 26TH STREEV, PHB 443

CEDAR GRDVE HJ 07009 800 789 34643 ) SANTA HONICA CA 90403 407 740 8575
4544 FOCAL COMHUMICAYIONS CORPDRATION OF MISSOURI 5143 GLOPAL CHROSSING KORTH AMERICAN NETMORKS, IKC.

200 M. LASALLE SY., SUTVE &00 180 SOUTH CLINYON AVEWUE

CHICAGD IL 69602 312 895 BqUO ROCHESTER NY 14646 407 750 BETS
%B59 FON DIGITAL MWETWORK, INC. 4974 GLOBAL CRDSSING TELECOMMUNICATIONS, INC.

2290 LEE RODAD 180 SOUTH CLINTON AVEMUE

HIKTER PARK FL 32789 407 702 2000 ROCHESTER NY 149646 716 777 82499
5293 FONETEL 3648 GLOBAL TELSLINK CORPORATION

8801 CONANT STREET 2689 CAHERON SYREET

HAMTRANCK M1 48211 HOBELE AL 35607 33% 479 4500
54994 FREEDDMSYARR COHMUNICATIONS, INC. 3748 GLOBAL TELECOMN KETWORK

2131 PALOHAR ALRPORT ROAD 8200 7501 W. DAXLAND PARK BLVD.

CARLSEAD - CA 92009 760 476 4100 LAUDERHILL FL 33319 954 749 5790
3492 FRONTIER COMMUNICATIONS INTERMATLIGHAL INC, 5156 OLOBAL TELELINK SEAVICES, INC.

100 SOUTH CLINTON AVENUE &600 FEACHTREE DUWMOGDY ROD.

ROCHESTER HY 14b4b 716 777 8008 ATLANTA GA 30328 678 731 4903
3641 FROMTIER COHMUNICATIOMS SERVICES 3483 GLODAL TELEMEDIA INFERMATIOMAL, INC.

180 SOUTH CLINTON AVENUE 500 MORTHRIDGE RD, STE 760

ROCHESTER HY 19646 716 777 8486 ATLANTA A 30350 404 233 3277
3423 FURST GROUP HEADQUARTERS, INC., THE 3666 GLODAL TELEPHONE CORPORAFION

459 OAKSHADE RGAD 41 WINTER STREET

SHAHONG RJ 0BDBB 409 268 4372 BOSTON HA 02108 617 556 5020
488% FUSION - TRUCKER PHONE 48995 CLOBAL TIME, INC.

L4803 5. FEDERAL MWY., STE, 305 604 ATRPORY BLVD., SULFE 340

DELRAY BEACH FL 33483 561 279 8044 BURLINGAHE CA 75010 650 376 #7080
4888 FUSKEON TELECODM 4851 SLYPHICS COMMINITATIGNS, INC.

1515 ¥ CYPRESS CREEX RD 8220 66 E. NADSNORTH FX DR. STE.208

FORT LAUBERDALE FL 33309 DRAPER UT 84420 801 365 0500
3895 GASCOSAGE ELECTRIC CODPERATIVE 5153 8D SOLO TECHNDLOGJES, INC,

HIGHWAY 28, DRANER © 5053 DCEAN BLVD., U5%

DIXON HD &5559 573 759 7146 . SARASCTA FL 36242 488 920 7e56
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UYILITIES SERVICE

FELEPHONE CLASS A INVEREXCHANGE

5208 GOBEAH SERVICES, INC.
2001 CRDW CAMYON RD, SUXTE 159
SAH RANON CA 94583 q48

4903 GRAND RIVER LONG DISTANCE
1001 KENTUCKY STREET
PRINCEYON HD 64663

4291 EREEN HILLS COMMUNECATIONS, INC.
7926 N.E. STATE ROUTE H
BRECKENRIDEE HO 64625 660

3790 GROUP LONG DISTANCE, INC. :
6600 N. AMORERS AVE., STE, 140
FORT LAUDERDALE FL 33309 770

3440 5T MHETY, INC.
Abal MAIM STREET
VANCOUVER - WA 98663 36D

4521 GTC TJELECOM, INC.
3151 AIRWAY AVE., SUITE P-3
COSTA HESA CA 92624 714

4295 GIE CARD SERVICES IMCURPORATED
1200 NALNUT HILL LANE, ST 2409
IRVING TX 75938 972

3572 ETE COMMUNICATIONS CORPORATION
€665 N. MACARTHUR
IRVING T™ 7503y 972

3733 GTE LUONG DISTANCE
6665 N. MACARTHUR
IRVING ™ 75039 372

4243 OT1 TELECOM, INC,
5080 YUTTLE CRGSSING BLVD
DUBLIN oh 93016

4510 HARCOURT TELCO, L.L.C.
8020 DAYTOMA DRIVE
CLAYTOM MO 63185 314

3311 HERTI TECHNOLOGGEES, INC.
5601 HORTHMEST ENPRESSMAY
OKLAHOHA CITY OK 73132 445

4413 H.M TELECOM, INC,
3235 SATELLITE BLVD, SUITE 3e0
DULUTH GA 30096 000

4950 HOLWAY LONG DISTANCE
P. 080X 112
MALTLAND HO &54E66

HISSOURLI PUBLIC i_..JICE COHNISSION PAGE 19

991 0980

698 3200

96 7108

B49 1700

737 8381

717 8246

717 axe7

863 9099

T2 4607

345 2214

LIST - Jub CA30D300

JELEFHONE CLASS A INTEREXCHANGE
5107 HOLWAY LOHG DISTANCE COHPAMY
208 ASH, P.O. BON 112
HALTLAND MO b6e4ké 668 935 2211

3326 HONE OWMERS LONE DISTAMCE INCORFORAYED
P. O, BOX 690670
SAN ANTONID TX 78269 210 525 8152

3479 HOSPITALITY COHRUNICATIONS CORFORATION
1575 SPIKHAKER DN., 8204
VENTURA CA 93001 805 450 6661

3715 HOST NETWORM, INC.
23852 PACIFIC COAST HWY B773
HALIBL CA 90265 310 B51 52285

4985 HOTEL CONNECT MANAGEMENT, INC,
9050 MARSHALL COURT
NESTHIRSTER €O 80031 303 430 9200

4266 HOWELL-OREGON TECHNOLOGIES, INC.
M. BHWY. &3, P.O.BDX 649
WEST PLAINS RO &5775 417 256 2131

4294 X-LINK COHMUNICATIONS, INC.
3800 N. CENTRAL AVE, SUITE B-1
FHOENEX AZ 85012 BOd 216 8522

%953 TAHD LONG DISTANCE
104 CRODKS STREEV, PO BOX 368
COIN IA 53636 712 583 3232

%410 EC6 TELECON GROUP, INC.
161 TNVERNESS DRIVE NEST
ENGLENGDD CO B0112 343 414 5003

3785 ICLD
1416 W CYPRESS CREEK RD 8220
FORT LAGDEROALE FL 33%09

3592 IDEALDIAL CORFORATION
910 1I5TH STREET, SUITE 980
DENVER €O BJ202 303 539 4300

%458 I0T AMERICA, CORP.
520 BAOAD 5V, 7TH FLR LEGAL
NEWARK NJ 07102 973 438 3342

5154 IE2, INC.
80-02 KENW GARDENS RD, STE S000
KEN GARDENS HY 1415

3629 INACON COMMUNICATIONS, INC.

| 10082 FARNAH DR., B2L
OHAMA HE 68154 402 758 7826
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UTILITIES SERVICE LIST ~ .JOB CA30D30¢

TELEPHONE CLASS A INTERENCHANGE
95149 INCOMNET COMMUNICATIONS CORPORATION
28601 M. MAIN STREEY
IRVIKNE CA 92614 714 25) 6Dd0

3822 INDEPEMDENT HETWORK SERVICES
800 ¥ FLINT STREEY
CHANDLER AZ 85225

4883 INET INTERACTIVE METWORN SYSTEM, IAC.
1640 S SEPULVEDA BLVD. STE 320
LOS ANGELES CA 90025 31p 235 3177

4899 INTELLDM, INC.
5945 WILCODX PLACE, SUITE B
DUBLIN G 93016 614 791 3403

3718 INTELICON INTERNATIONAL CORPORATION
7269 EAST B86TH STREET
INDIANAFOLIS IN 46250 317 5% 1100

3266 INTELLICALL OFERATOR SERVICES. INC.
16200 ADDISOM RD., SYE. 108
ADDISON T 75001 972 503 8740

4500 IHTELNET INTERNATIONAL CORP.
A32 KELLEY DRIVE
MEST BERLIN HS 08091

3191 INTER-TEL NETSOLUVICHS, INC.
120 N. 43TH ST., SULTE 300
PHOEHEX AZ 85D34 602 302 BYAY9

4501 INTERCOUNTY TELE-TECH, L.L.C.
102 MAPLE AVEMUE, PO BOX 209
LICKING HO 65542

J717 INTERHEDIA CORNUNICATIONS INC.
OHE INTERHEDIA WAY,NC FLT-HQ3
TANPA FL 33647 8900 949 9011

4251 INTERHATIOHAL CRARITY HETWORK, INC.
129 UNIVERSITY PARK DR, ST 150
NINTER PARK FL 32792 %47 679 5455

4929 ENTEHNATIDHAL EXCHANGE COHMUNICATIONS, INC. D/B/A 1€ COd
500 AIRPDRT BLVD., SYE, 340
PURL INGAHE CA 94010 €50 376 #700

4236 INTERNATIONAL TELCON, LTD.
417 2HD AVEMUE WEST
SEATILE WA 98115 206 286 5252

5080 JONEX COHMUNICATIONS INC,
110 SOTH HAIN, SUITE %40
WICHITA KS 67202 31& 833 5240

TELEPHONE CLASS A INTEREXCHANGE
3431 10NA NETWDRK SERVICES, INC.
%201 CORPORATE DRIVE
HEST DES WDIKES IA %0260 BL5 830 D110

499 IF COMMINICATIONS OF THE SOUTHWEST CORPORATION
17300 PRESTON ROAD, SUXTE 300 .
DALLAS TN 752682 972 248 8210

5126 IPVOICE COMMUNICATIONS, INC,
7588 €. REDFIELD RDAD, STE 202
SCOTTSDALE AZ 85260 480 948 1895

3534 ITC
1050 E FLANINGO RD WW258
LAS VEGAS NV 89119 800 615 1808

4386 1TC DELTACOH
4092 5. HEHORIAL PARKWAY
HUMTSYILLE AL 35802 256 362 3895

4979 JATO DPERATING CORP.
4200 5. SYRACUSE WAY, STE. 209
GREENMODD VILLAGE €O #0111 303 483 7221

5318 JIREHCOH, INC.
’ 2303 CENTENNIAL DRIVE
NASHINGTON IL 6671 309 745 3216

5146 K-FOMERNET, L.L.C.
360 WEST DNAIN WILLES AVE,
VINITA K 74301 918 256 5551

4877 MATAMAN COMMUNICATIONS, L.L.C.
7700 BONHOMME, SULTE BSo
57. Lours MO 63105 319 B&I 6699

3895 KC FIBERNET
1111 HAIH STREEY, SUITE 300
KANSAS CITY MO 64105 816 472 9888

49499 KDD AMERICA, INC.
375 PARK AVE., TTH FLDOR
HEW YORK NY 101852 BaB 533 4649

2919 KINGDOH LONE DESTANCE
211 S, HAIN
AUXUASSE HD 65231

4952 KM LONG DISTANCE
F.0O. BOX 30
RICH HILL Ko &4779

5109 kLW LONS DISTANCE COMPANY

208 ASH STREET, P.0. BOX 112
' RAITLAND HO 64466 660 935 2211
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UTILITIES SERVICE LIST - JOB CA30D300

TELEPHONE

4882

CLASS A INTERENCHANGE
KMC TELECOW XXI, INC,
1755 HORTH BROWN ROAD

FELEPHDNE CLASS A INTERENCHANGE
5091 LDNI TELECOMMUNICATIONS
8801 CONANT STREET

LANRENCEVILLE .Gh 30043 678 985 6261 HAHTRANCK HI 48211
£168 KNC TELECOH V, INC. 5207 LE-RU LONG DISTANCE COHPANY

1545 ROUYE 206, STE 300 555 CARTER. STREEY

BEDNINSTER NJ 07921 908 471 2108 STELLA HO 64867 417 28 184%
3216 KNOBVIEW VELEPHONE COHPANY 3639 LEASY COST ROUTING, INC.

982 PIAZZA ROAD 400 CLEVELAMD ST., STE, 600

ST. JARES RO 4555% 573 885 2294 CLEARMATER FL 33755 813 797 7858
4375 KRAR INVESTHENT CORP. D/B/A UPLINX 4979 LEGACY LOMNG DISTANMCE INTERMATIONAL, IKC.

1245 UNIVERSITY AVENMUE ONE NORLD TRADE CIR, STE 144D

COLUHBIA MO 65201 LONG BEACH CA 90831 800 577 5534
4258 LACLEDE TECHNOLOGIES, L.L.C. 4525 LEGENDS COMMUNLICATIONS, IKC.

380 EAST SEMENOLE ROAD 2500 WINDY RIDSE PKWY, STE 365

LEBANON HD 65536 917 532 3164 ATLANTA GA 30339 770 956 7900
3323 LAHDMARK COMHUMICATIONS COttPANY, INC, 5055 LEFELINE COHMMICATIONS

P.0. BOX b8 5900 WOSTELLER DR., SYE 1850

LARRENCE KS 6044 OKLAWOHA CITY Q) 73112 409 879 0932
4962 LATHROF LONG DISTANCE 5122 LIGHTYEAR COMHUNICATIONS, INC.

1001 KENTULRY STREETY 1901 EASTPOLNT PARKMAY

PRINCETON "o 64673 LOVISVILLE KY 48223 502 244 b5bb
3129 LCY INTERNATIONAL TELECOH CORF. 4427 LDCAL LOMG DISTANCE, INC.

6250 H. FAIRFAA DR 28 WEST BTH S5T., SUITE 480

ARLINETOM VA 22203 703 343 3189 S5T. PAUL HH 55142 651 293 0113
5105 L0 ENCHANGE .CON, IHC. 49494 LOGIX COMMUNICATIONS CORPORATION

2510 M. REOMEILL AVE, SUITE 230 3555 NM 58TH STREEY, SYE %00

SANTA ANA CA 92705 94% 622 4566 DL AHDHA CITY DK 73112 405 516 3400
4901 LD NETWORK SERVICES, INC. 4860 LONG DISTANCE AMERICA, INC.

150 COMMERCE ROAD 5807 HODRTH ANDREWS WAY

CEDAR CROVE HJ 07009 973 857 4208 FORT LAUDERDALE FL 33309 §54 202 5100
3591 LDC TELECOHMURICATIONS, INMC. 3650 LONG PISTANCE BPILLIKS .

: 40347 4.5. HWY. 198, SUFTE 232 2300 M STREET, N.W.,STE a08

TARPDN SPRINGS FL Mb89 727 934 3433 WASHINGTON DL 20037 99% 789 8987
3075 LD, IMC, 5173 LONG DISTANCE BILLING SERVICES, JINC.

29 SOUTH RINHESOTA 436 LYNCHBURG AVENUE

CAPE GIRARDEAU MD 63703 314 651 3373 PROOKHEAL VA 24528 804 376 109b
349% LDH SYSTEHS INMC. %539 LONG DISTANCE CHARGES, INC.

430 PARK AVENUE, BTH FLOOR 1800 E. NCFADDEN AVE, STE 230

HEN YORK NY 10022 212 588 3668 SANTA AMA CA 92705 714 285 9922
3671 LDAI LDNG DISTANCE 3850 LONG DISTANCE COMMECT COMMWNICATIONS CORFORATION

8801 CONANT AVEMUE 711 WESTCHESTER AVENUE

HAHRTRAKCK ML 48211 313 873 5500 ! REST PLAINS NY 10604 212 459 ¢80t
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TELEPHDRE

3177
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n292

3163

3558

3741

5133

3069

423

3538

3209

5062

5§78

3807

CLASS A INTERENCHANGE

LGNG DISTANMCE DIRECT HONDINGS, IKC.
20 SQUADRON BLVD, STE 210
HENW YORK CITY NY 10956

LONG DISTANCE IMTERMATIONAL, INC.
120 JEFFERSON AVE, APT 12008
HIAMI BEACH FL 33139

LONC DISTANCE MAMAGEMENT
611 BRDADVAY
PADUCAH

LONE DISTANCE NETWORK SERVICES, INC.
€600 VAN BUREN, STE. 2401
HORMAN ox 73972

LONG DISTAMCE SERVICES, INC.
50 W BIG BEAVER RD, STE 145
TROY HE 48064

LONG DISTANCE WHOLESALE CLUB, INC.
8750 N CENVTRAL EXP. STE 2000
DALLAS T 752351

LODHINE GLASS NETWORKS, 1INC.
18 W 1%0 BUTTERFIELD RD 16FLR
OAKRRODK TERRACE IL 68181

LTS, INC. )
1pP2 EAST 12VH STREET
HOFLIN

RAIN STREEY TELEPHONE COMPANY
20® ITHAN CREEK
VILLANUVA

HO 64801

PA 19085

HARK TWAIH LOWG DISTANCE, JTHC.
HNY & EAST, F. D. BOX 68
HWURDLAND HD 63547

MATRIN TELECOM, INMC,
8721 AIRPORT FREEWAY
FORT WODRTH TX 76189
HAVERIN .NET, IKC.
Z707 N. LINCOLN AVE, UNIT N
CHICAGD IL 60614

HANECESS, 1IMC.
k00 N. LUCERKE CIRCLE, STE 559
ORLANDD FL 3280) 850
HAXCDH, INC.
10469 7-NIDHER ROAD
LENEXA KS 66215 913

KY 42001 502

HISSOURI PUBLIC «_«VICE COMMNISSION

UTILITIES SERVICE LYSY - 0B CA30D300

443

932

863

2h2

629

829

423

581

513

6382

3309

1038

8304

2000

8215

9149

5211

5380

1018

2111

TELEPHONE CLASS A INTEREMCHANGE
5176 MAXTEL USA, INC.
436 LYNCHBURG AVENUE
BROOKNEAL

4536 HAXMIS COMMUNICATIONS, INC.
1901 HWONTREAL RD, STE 108
TUCKER GA 300D% 770 696 6343

59351 NCTORAACK - MISSOURX
’ 200 COLLEGE AVEMUE
ELLIRGTON

4918 HCDONALD COUNTY LONG DISTANCE COMPANY
704 HIGHMAY N, P.0. BDX 286
PINEVILLE HD 44856

VA 24528 B0% 376 1046

HO 63638

4939 HCX WORLDCOH COHMUNICATIONS, INC.
SIX CONCOURSE PEWY, STE 3208
ATLANTA GA 30328

4938 HCL MORLDCOM KETWORK SERVICES, INC.
SIK CONCOURSE PKWY, STE 3200
ATLANTA &A 30328

46849 HCIMETRD ACCESS TRANSHISSION SERVICES, LLC
701 BRAZOS, SUITE 600
AUSTIN TH 7879% 512 495 6721
Q267 HCLEODUSA TELECOMHUNHICATIONS SERVICES, IWHC.
P. O. BOX 3177
CEDAR RAFPIDS IA 52906 319 298 7000
3328 MEOUIA CONCEPTS
15140 SHERWOOD, SULTE 108
LEAWDOD KS 66224 913 897 7898

3268 HEMBERS® LONC DISTANCE ADVANTAGE
133 FEDERAL STREET
EDSTON HA 02119 €17 369 1000
3348 HETRO COMMUNICATIONS COMPANY
304% SHEFPHERD WILL EXPY STE3lC
BRANSON HD &5616 319 369 9301

3263 NETROPOLITAN FIBER SYSTEMS GF KANSAS CITV, WISSDURI, INC.

701 BRAZOS, SUITE 600
AUSTIN T 78701 512 495 6721
326% HETROPALITAH FIBER SYSTENS OF ST. LOUlS, INC.

703 BRAZOS, SUITE 600

AUSTIN T 787T0L 512 495 6721
5200 NETTEL

44 WALL STREET, 14TH FLR

NEW YDRK NY 10005

PAGE 22




AFN 14, 2001

HYSSOURE PLALIC - _AVICE CORMESSIOH

UTXLITIES SERVICE LIST - JOB CA3eD300

TELEPHONE CLASS A INTEREXCHANGE
5112 HEC COMHUNICATIONS, INC.
1T} SULLY'S TRAIL, SUKTE 202
P1TTISFORD, HY 14534 71¢ 218 6556

%230 HIDWESTERM TEL
10328 SUNSET OFFICE DR STE 208
S7. LOUIS HO 63127 314 822 0011

4299 MILLENNIUM GROUP TELFEMAMAGENENTY LLC
165 BISHAPS WAY, SUITE 149
BROOKFILED WI 53005 800 282 #9943

3618 MINEMUN RATE PRICING, INC.
300 BROADACRES DRIVE
BLODHFIELD NJ DT7003 973 338 1200
5187 HISSDURE NETWORK ALLYANCE, L.tL.C.
8800 BLUE RIDEE BLVD. S5TE. 101
KANSAS CITY KO 44138 816 77% 828D

5144 MOKAN CORMUNICATIONS, JNC.
112 5. BROADNAY, PO BOXK 429
LOVISEURG KS 64053 913 637 2219

5175 HPONER CTDOHMUMICATIONS CENTRAL CORP.
175 SULLY'S TRAIL, STE 3b0
PITTSFORD HY 14534

5142 MPOMER COMMUNICATICNS CORF,
176 SULLY'S TRAIL
PITTSFORD MY 14534 202 857 6140
5667 HIS/COMMUNICALL
13465 NDEL WD., SUITE 100D
DALLAS : T 75240 214 B51 7851

3475 MURDGCK COHHUNICATIONS
P O BOX 912
MARION Ia B2302

3315 HVP COHMHUNICATIONS, INC,
F.0. BOX 938
CAPE GIRARDEAU #a 63702

43735 HUX COMHUMICATIONS, LLC
100 ROMLAKD MAY, SULTE 145
NOVATO CA 949455 650 578 4700

L0B7 NATEL, L. L. €.
6051 BROCKLIME, M121
OKLAHOMA CITY, Ok 73112 405 853 1043
3375 NATIDNAL ACCOUNTS, INC.
28-A HFLL ROAD

PARSIPPANY NJ 07054 973 331 923

TELEPHONE CLASS A INTEREXCHANGE

4365 MATIOHAL COLLEGIATE, ENC.
5900 JNCUSTRIAL B3LVD., STE §
BLOOHINGTON IN 97403 812

3666 HATIORS TEL. .
13455 NOEL RD., SUITE 1000
OALLAS ™ 75290 572

3419 NATIOHWIDE LONG DISTANCE, INC.
F.0. BOX 572338
HOUS TON TR 77257 713
4956 NET ONE INTERMATIOMAL, IMC.
4037 HETRIC DRIVE
WINTER PARK FL 32792 407
3526 MHETEL, INC.
2028 NN Y63RD DRIVE
MIAHL FL 33169 954
4978 NETLOJIK TELECQR, IMC.
501 BAYH STREET
SANTA BARBARA CA 93141 aus
%377 HETTRONIX, INC.
6337 HIGHLAND DR., ST 1115
SALT LAKE C1tvy UT 84121 801

4492 NETWORX BILLING SYSVEMS, L.L.C,
155 WILLONBRGOK BOULEVARD
WAYHE W) D470 975

§22% NETWORK ENHANCED TECHNOLOGIES, INC.
12340 SANTA HUNICA BVD, RH 300
LOS AMGELES CA 90825 310

5966 NETWORK ONE
2000 RIVEREDEE PKMY, STE 900
ATLANTA € 10328 770

3980 NEVWORK OFERATOR SERVICES, INC.
119 WESY TYLER
LONGVLEN TH 75601 903

3280 NETNORK PLUS, INC.
41 PACELLA FARK DRIVE
RANDOLPH HA 02368

3651 NETWORK UTILIZATION SERVICES
328 COMMOMMEALTH AVENUE
BOXTON MA D2115 617

%993 METWORKIP, L.L.C.
. 119 MEST TYYLER ST., SVE. 168
LONGVIEN ™ 75601 903

334

as1

368

584

776

884

597

256

979

980

758

578

323
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4009

7851

5300

q200

Y100

6300

%397

2020

3155

008D

9350

LR7S

4500




Arn 14, 2001 NISSDURI PUBLIC  «VICE COMMISSION PAGE 2%
UTILITIES SERVICE LIST - JOB Ca3gD3e0

TELEPHONE CLASS A INTEREXCHANGE TELEPHONE CLASS A ENTEREXCHANGE
9519 NET2000 COMHUNICATIDNS SERVICES, INC. 4947 NORTHEAST MISSOURNE LONG DISTAMCE, L.L.C.

2180 FOX MILL ROAD 718 5. WEST STREET

HERHDON VA 20171 703 #549 2000 BREEN CITY YO 63545 600 B79 4111
5294 NEW ACCESS COMMUNICATIONS, LLC G387 NORTHFOINT COHNUNICATIONS, INC.

120 SOUTH &TH STREET SUITE 958 303 2ND STREET

HINNEAPOLIS HH 55402 612 321 9717 SAN FRANCISCD CA 96107 415 365 7576
3821 NEN CENTURY TELECDM, INC, 3316 NDS CORMUNICATIONS, INC.

8180 GREENSBORD Dk, SYE 700 4380 BOULDER INY.

CCLEAN VA 221462 LAS VEGAS HY $%121 301 564 G200
4309 NEW CONCEPT COWMUNICATIONS, LLC 3439 HOSVA LIRITED PARTHERSHIP

10%60 WILSHIRE BLVD, STE 1000 4300 BOULDER HIGHHWAY

LO3 AMBELES CA 90024 LAS VEGAS NV 8912l 391l E64 5555
4968 WEN EDGE NETWORKS 6355 NOVA TELECOH, JNC.

3000 CDLUNBIA HOUSE BLVD,5T106 847 SOUTH SECOMD 5¥., 5T 355

VANCOUVER HA 9Bb6L 360 693 9009 PHILADELPHIA PA 19147 235 35] bi2d
4Z0% HEW HEDIA TELECOMHUMICATIONS, INC 4358 NOW COMMUMICATIONS, INC.

42256 EXECUTIVE 3§, SUITE 107¢ 2080 MENPOINT FLACE PKMY, #4900

LAJDLLA CA 52037 pSe 558 3333 LANWRENCEVILLE CA 30043 678 442 92583
4231 NEN YORK PHONE CARD, 1NC. 5129 NTEGRITY TELECONTENY SERVICES, K.

3D-68 WHITESTOME EXPRESSWAY 250 S. FRESTIDENT STREET

WHITESTONE NY 11354 718 939 9000 PALTINDRE HD 21202 410 528 6900
5993 NEWSOUTH COMNUNICATIONS CORP. 4276 NTX TELECOM, INC.

2 N HAIN STREET 101 CONVENFION CTR DR/5T P-125

GREENVILLE SC 29601 B6q 672 5000 LAS VEGAS NV 89109 702 73% 1160
4397 MEXTEL LOHE DISTANCE 5205 NUVOX COMNURICATIONS OF NESSOURI INC

2001 EDHUND HALLEY DR. L6090 SHINGLEY RIDGE RD #k0d

RESTOM VA 20191 703 433 4000 CHESTERFIELD HO 3I3DA7 636 537 5700
3646 NORLIGHT TELECDMMUNICATIONS, INC. 4920 ONMNICALL, INC.

275 NORTW CDRPORAYE DRIVE 433 WOODRUFF RD. ¥45D

BROOKFIELD WE $3045 GREENVILLE SC 29607 B69 297 4336
3245 MORSTAN NETWORK SERVICES, INC. 1086 OMCOR COMMUMICATIONS, INC.

5101 SHADY OAX RDAD 3630 FOREST LANE, SUXTE 200

HINNETOMKAS HH SB3S3 612 352 sp0» DALLAS TK TE234 234 902 6430
3797 HORTH AMERICAN COMMUMNICATIONS CONTROL, INC, 3399 OHE CALL COHAUNICATIONS, INC. 0/B7A OFIICON

789 PARK AVERUE, 2ND FLOOR 801 CONGRESSEOMAL BLVD, 5V 100

HINTINGTON HY 13743 631 473 14900 CARMEL IN 456032 317 843 1300
3145 HORTH ANERICAN CONMUNICATIONS CORPORATION 4238 OME STEP BILLIKG, INC.

1739 E. G3RD ST W695A 1100 PK CENTRAL BLVD S 41108

KANSAS CITY MO 64110 FCHPAND BEACH FL 33049
3703 MORTH AMERICAN TELEPHDHE NETWORK, L.L.C. %270 ONESTAR LDNG DISTANCE, IMC.

4151 ASHFORD DUNMDDDY-3STE 858 7100 EABLE CREST BLVD., STE. B
ATLANTA GA 30319 a4 255 9999 ' EVANSVILLE IN 47715 812 437 77192




HISSOURTI PUBLIC SxnVICE COMMISSION

UTILITIES SERVICE LIST - JOB CAIRDIe0

AFPR 149, 29801
TELEPHONE CLASS A INTEREXCHANGE
5094 ONSITE ALCESS LOCAL, LLC

3296

4900

3738

3ier

4917

3536

5149

4%61

4945

4942

S15%

4535

5155

1372 PROADWAY, SECOND FLOOR
HEW YORK

OPERATOR SERVICE COMPANY
5302 AVENUE Q
LUBBROCK

OPEX COMMUNICATIONS, INC.
908 COMERICA BLDS.

TX 794312 886 747

EALARAZOOD HI 49007 &1& 301
OFTEX, IKC.

€455 E JOHHS CROSSING STE 285

DULUTH GA 30097 770 698
OPTICON

801 CDNGRESSIOMAL, SUIYE 140

CARMEL IR 46032 317 843
DREGON FARMERS HWUTUAL LONS DISTAMLCE, INC.

118 E. NODAWAY, P.0. BOX 227
DREGGN MO 64473

OVERLODK COMMUNICATIONS INTERNATIONAL CORP.
2639 PACES FERRY RD,, STE. 500
ATLANTA EA 90339 800 827

OZARK TECHNDLOGIES, L.L.C,
HRY 39 NORTH, FD BOX 420
HT. VERNDN RO 65712 41T 466

OIARK TELECOM OF ARKANSAS, IMC.

1115 MILL STREEY
CANDEN ST 29020 801 425

OZARK TELECOM, IKC.
1115 MILL STREET
CAMDEN

P.D.5., INC., D/B/A PHONE DEBIT SYSTEHS, INC.
17400 DALLAS PARKNAY, STE 114
DALLAS T 75287 972 250

SC 29020 803 425

PAC-MEST TELECONY, INC.
4210 CORGHADO AVEMIE
STOCKYON CA 95204 209 926
PAETEC COHHURLICATIONS, INC.
600 WILLOWPROOK OFFICE FPARK
FAIRPORY NY 18450 716 348

PARYHER COMMUNICATIONS £ SERVICES, INC.
100 H+~TUCKER BLVD, STE. 110D
ST. LouIs HD 63101 314 é21

NY 10p18 212 324 1504,

274

aB44

9200

3300

7561

2144

A0D)

4001

283

3340

2508

4300

TELEPHONE CLASS A INTEREXCHANGE
5098 PATHNET, INC,
11720 SUNRISE VALLEY DRIVE

RESTON VA 20191 703
5077 PF.RET NETWORK SERVICES CORP.

1625 B STREEY

WASHDUSAL WA 98671

3250 PHOENIX HETWORK, INC.
4250 N. FAIRFAX DR., 13TH FLR.
ARLINGTON VA 22203 703

4880 PHG TELECORMUNICATIONS, INC.
4839 BUSINESS CENYER Way
CINCYNNATI OH 45246 513

4957 PHV.NET, INC.
11711 KW 39TH STREEY

CORAL SPRIMCS FL 33045 809
3412 POLARMEY CORP. C/0 BTI

5140 WEST RURLEY POND RDAD

FARMINGDALE W) a7727 908
3533 FOPF TELCOM IHCORPORAVED

620 MENDELSSOHN AVEHUE NORTH

GOLDEM VALLEY HH 55427 &12

4582 POMERCOH CORFORATION
1807 MORTH CENTER STREET
BEAVER DiM NI 53916 920

3727 PREFERRED CARRIER SERVICES, TNC.
14681 MIDNAY ROAD, SUITE 10§
ADDISON T™ 75001 972

37248 PREFERRED/TELECOM, INC,
7309 E 21ST STREET N
WICHITA

3647 PREMIERE COMHUNICATIONS, INC.
- 3399 PEACHIREE RD, KE, STE 400
CA 38326 404

KS 672206 800

ATLANTA

4327 PRIDE AMERICA, INC.
$403 ASNTOM COURY
SARASOTA

3862 PREME LIMNK LONG DISTANLCE, INC.
209 ©. GREEN HEADONS ROAD
COLUMDIA ND §5203 573

4456 PRIMECALL, INC.
P.0. BOX 33583
' SEATTLE

FL 34233 941

WA 98133 800

330

363

e

397

462

5986

Ba7

377

237

924

43

L1

PABE 25

1000

3189

7900

2664

7600

9747

3148

3384

6308

2911

5096

1011

[LT1:1.}




APR 14, 2301 HISSOURI PUBLIC SeknvICE COMMISSION
UTILITIES SERVICE LIST - JOB CASODIOO
TELEPHONE CLASS A YHTEREXCHANGE TELEPHONE CLASS A IRTEREXCHRANGE
3597 PRIHUS TELECOMSUNICATIONS, INC. 5058 R NETWORK
1700 OLD HEADOW ROAD, 38D FL 2540 FORTUNE WAY
HCLEAM VA 22102 703 848 3626 VISTA CA 92083 766
4901 FRISM MISSQURL OPERATIONS, LLC 3759 RCN LONG DISTANCE COMPANY
1667 K STREET, N.W., STE. 280 105 CARNEGIE CENTER
WASHIMGTON DC 200%% 232 263 7971 PRINCETON NJ 08s54p 609
4505 PROMNISE-NET IHTERNATIONAL, LTD, 5157 RCN TELECOM SERVICES, INC.
3220 UDDEKRERG LAMNE, SUITE & 105 CARNEGIE CENTER
GIG HARBDR WA 98335 2535 B51 6740 PRINCETON NJ Ua530 609
5076 PROHISEVESION TECHMOLOGY, INC, 486& RDSY, INL.
3140 W. BRITTON RDAD @200 0100 JETSTAR DAIVE, SULTE 100
DXKLAHOMA CETY DK 7312% %05 330 1070 . IRVING TR 75063 972
4361 PT-1 COMMUNECATIONS, INC, 3587 RESIDENYIAL GROUP, THE
30-50 WHITESTORE EXPRESSWAY 2411 N RACINE AVEWUE U]
FLUSHING HY 11359 CHECAGD IL 60614
5117 PT7-1 COWNSEL, INC. 36863 RESORY OPERAVOR SERVICES
280 FARK AVE., 28TH FLOOR 62975 BOYD ACRES RD., SUIVE 2
NEW YORK NY 10017 212 286 5000 BEND OR 37701 8DO
427% PTT TELEKOM, 1INL. 4916 ROCK PORT LOME DESTANCE
1000 NORTH ORLAMDD AVE., STE A P.0O. BOX 147
WINTER PARK FlL 3278% 407 448 5300 ROCK PORTY WO 64482 573
5198 FUBLIC COMMUNICATIONS SERVICES, INL. %445 RSL COH PRIHECALL, IkC,
11859 WILSHIRE BLVD. STE. &0¢ 430 PARK AVE., 5TH FLDOR
LOS ANGELES . CA 90025 310 473 6222 HEN YORX NY 10022 212
3476 QCC, INC. 3891 WRSL COp U.5.A., INC,
8829 BOMD STREEY 430 PARK AVENUE, 5TH FLOOR
OVERLAND PARK NS £6219 913 492 1230 HEW YORK WY 10022 212
34249 QTI, INC, 4399 SATELLINK PAGING, LLC
2492 FALCON DRIVE 1325 HORTHHEADON PNWY, 5T 120
FOREST PARK €A 30059 4904 209 6945 ROSMELL GA 30076 770
5286 QUICK TEL, INMC. 4904 SATLINK 300, IMC,
3822 IRONWOOD PLACE 5050 M. 19TH AVEWUE, STE 4Li7
LAKDOVER WD 20745 301 773 7522 FPHOENIX AZ 85015 602
Q284 QUINTELCO, IHC. %975 SBC ADVANCED SOLUTIONS, INC,
1 BLUE HILL PLAZA 300 CONVENT, RGDN 18-F-70
PEARL RIVER HY 109465 914 624 1212 SAN ANTONID ™™ 782056 210
3879 QUEST COMMUNICATICNS CORPORATION 5201 SBC LDMG DISTANCE
4250 NORTH FATRFAM DR. 13TH FL 5850 N. LAS POSITAS BLVD
ARLINGTON VA 22293 703 363 3169 PLEASANTON CA 94588 925
4477 QNEST COMMUNICATIONS SERVICES 4289 SBR OF HMIKNESOTA, INC,
42580 MORTH FAIRFAX DR. 13TH FiL 300 PRAIRIE CTR. DR., STE. 300
ARLINGTON VA 22208 703 363 3189 1 EDEN FPRAIRIE EN 55344 612

599

739

73%

929

177

635

625

33

88s

468

829

FAGE 26

1920

3750

3700

1920

1869

7166

3668

ELT -

2599

1231

5110

5128

1020




AFR 1%, 2001

VELEFHONE CLASS A INTEREXCHANGE

526 SE-MA-HO TECHNOLOGIES, L.L.C.
601 N. BUS. 60 HWY/PO BDX 315
HANSFIELD 0 65704 917

4495

5124

4296

4237

323z

5089

&£132

4329

3598

4350

4988

4997

4372

SECURED TECHMOLOGIES, L.C.
1418 PITTERS ROAD, SUITE 2
SAN ANTCHIO ™ 78216 210

SERVISENSE.COM, INC.
180 WELLS AVENUE, SUITE 450
HEWTON RA 92459 617

SHARED COMMUNICATIONS SERVICES, INC.
3723 FAIRVIEW INDUSTRIAL DR SE

SALEN OR 97302 800
SHO-HE TECHNOLOGIES, L.L.C.

381 W. JACKSON

HARSHFIELD o 5706 417

SHOM-HE LOHG DISTANCE, INC.
6950 WEST 56TH STREET
HISSION KS 66202 913

SIESTA TELECOH, INC,
951 CATTLERIDGE BLVD, STE 180
SARASOTA FL 34232 %41

SIGHA NETWORKS TELECOMHUNICATIONS, INL.
2191 ZAMKER ROAD
SAN JOSE CA 95131 408

SINFLY LONG DISTANCE, INC.
2225 APQLLO DR
FENTON

SHARTEL CONMHUNICATEOKS, INC.
P G BOX 8023
DUBLIN

n 635026 3l%

OH 43018

SHARTSTOP, INC.
921 SH WASHINGTON ST. #2198

FORTLAND OR 97205 503
SHAFPPY FHONE

6901 W TOTH SYREET

SHREVEFORY LA 71149 318

SDLKET COMMUNICATIONS GROUP, INC.
810 CHERRY STHREET
COLUHBIA MO 65241 800

SOUTHNEST COMHUNICATIONS, INC.
4100 -9~ HULBERRY DR., STE. 180
KANSAS CITY HD 64116 81é

HISSOURI PUBLIC »-.VICE COHMISSION
UTYLITIES SERVICE LIST - JOB CA30D3D2

924 3243,

499 0890

848 8800

285 6180

468 24615

722 6005

382 1712

271 75%0

84Y% 7989

b72 51460

671 788%

762 5383

298 4140

TELEPHOME CLASS A ENTEREXCHANGE
4395 SOUTHNEST FIBER COMMUNICATIONS, INC.
PO BOK 150
BOLIVAR #HD 65613 417

4432 SOUTHWESTERN RELL LONG DISTANCE
5850 M. LAS POSITAS BLVD.
PLEASANTON CA 99588 928

3045 SOUTHWMESTERN BELL TELEFHONE L0
ONE BELL CENFER, RDONM 3520
ST LoUls WO 63191 314

%246 SPEAR VIRTUAL WEDXA LINITED PARTRERSHIP
999 EICHTEENTH SV., STE. 2100
DENVER €D B0202 303

4500 SPECIAL ACTOUNTS BILLING GROUP, IKC.
900 COMERICA BLDG.
KALAMAZOD HI 9%007 616
5102 SPECTRA COMHUNICATIONS GROUP LLC
4800 BLUE RIDGE PKNAY, STE 100
KANSAS CITY HD 44138 81k

3237 SPAINCFIELD FIBER MEY, IHC.
333 PART CENTRAL EAST, STE 924
SPRINGFIELD - HO &5806

3063 SPRINT COMHUMICATIONS COMPANY L.P.
5954 WEST 118TH STREET
OVERLAND FARK K5 $6211 913

3048 SPRINT HISSOURI, INC.
BASS WEST 210TH STREETY
OVERLAND PARK KS 66211 913

4865 SPRINY PC5
6160 SPRINT FARKWAY, BLDG. 9
OVERLAND PARK KS #6251 913

4892 ST. ANDREWS TELECOMHMUNICATIONS, L.L.C.
1915 W. Z4TH ST, F O POX 3250

LAMRENCE KS 66844 785
3517 ST7. JOSEPH CABLEVESION

825 EDHOND STREETY

ST. JOSEPH HO 64501 Blé

38862 STA TELECOMMUNICAYIONS CORP.
849490 WALHUT HILL LANE B8TH
DALLAS TN 75231 214

3656 STARLINK COMHUNICATIONS, LLC

1000 MARIMA BLVD, SUITE 680
' BRISBANE CA 94005 &50

326

468

235

295

349

e

211

348

762

832

271

365

B69

PAGE 27

524%

5259

4300

4545

8525

alo00

7600

7600

7720

2121

8500

9300

3850




APR 19, 2003

TELEPHONE

4470

45993

4927

4976

5183

4509

9913

3325

G872

5161

5194

4319

3632

4936

HISSOURL FUBLIC HLeRVICE COMAISSION

UTILITIES SERVICE LIST - JOB CA390D300

CLASS A INTERENCHANGE

STARPONER COMMUNLICATIONS, LLC

1130 CONNECTICUT AV.MM, STEQIO

WASHINGTON RC 20637 202 955 79D

STARTEC SLOBAL LICEHSING COMPANY
10411 NDTOR CITY DR, STE. 3e}
BETHESDA D ZOBL17 30X 355 B9BY

STEELVILLE LONG DISTAMCE, INC.
61 E. HIGHWAY 8
STEELVILLE HO 65545

STERLING TINE COMPANY
S701 HOLLYWOOD BLVD., #A
HOLLYNWDOD FL 33821 &78 775 224%

STI HERGER CD.
245 E. PACES FERRY RD, D221
ATLANTA GA 30326 4049 261 6190

STORMYEL, INC.
18489 U.5 1% HORTH

CLEARWATER FL 33764 616 381 BB
STOUFFER CCHAUNICATIONS, INC.

P.0. BOK 208

GRANBY WO 69844

STRATEGIC ALLIANCES, INC.
2502 ROCKY POINY DR., ST. 174
TAHPA BAY FL 33607 905 337 6000

SUFRA TELECOHMUNICATIONS AND INFORHATION SYSTEMS, INC.
2620 S.W. 2TTH AVENE
HIAKL FL 33133

T-NEVIK INERNET SERVICES, INC.
67 IMVERHESS DRIVE EAST
ENGLEWODOD CO 80112 303 799 9111

T-HETIK TELECOMMUNICATIONS SERVICES, INC.
154% VALWDOD PARKWAY, STE. 102

CARROLLTCN TX 75006 214 241 1538
T-NETIX, IMC.

67 INVERNESS DR E. ST 100

ENGLEWOOD CD 80112 303 794 9111

706G ST. LOUIS, INC.
TWO TELEPORT BRIVE, SULTE 300
STATEN ISLAND NY 18311 718 355 2282

TCH TELECOMMUMICATIONS, IMC.
Z0 UNIVERSIVY RD, 4TH FLOOR
CAHBRIDEE RA 02138 617 234 2776

TELEPHONE CLASS A INVERENCHAMGE

4360 TDS ENGINEERING, L.L.C.
229 E. 4TH STREET, PO BOX 297
CARTHAGE Ho 44834

B1ll TDS LOMG DISTANCE CORPONATIOH
301 SOUTH NESTFIELD RCAD
HADISCHN WI 53717 608 664 %168

4431 TEL COH PLUS
5251 110TH AVE. W, STE. 118
CLEARMATER Fl. 33760 727 572 783z

4312 TEL-LINK, LLC
. B68) DUNWODDY PLACE, STE. 406
ATLANTA GA 30350

3710 TELAMERICA
283 THIRD STREEY. SUILIYE 208
BATON ROUGE LA 70801 800 324 15060

3512 VELCAM TELECOHIMMICATIONS COMPANY OF THE AMERICAS,
1901 E. SOUTHRDRE, STE. LLLlOO
PASADENA TN 77502 713 97% 5400

4262 TELCO COMNUNICATIONS GROUP, 1INC.
%219 LAFAYETTE CENTER DRIVE
CHANTILLY VA 20151 703 63l 5600

3869 TELCO PARTHERS, INC.
9849 NORRISTOMN ROAD, SUITE 123
BLUE BELL PA 19422 888 308 3141

35663 TELCOM NETHORK, INC.
4767 IQ0TH AVE N 8206107
CLEARWATER FL 33762 619 543 9900

4422 TELCORP, LYO.
1250 BROADMAY
HEMLETT

36824 TELEC, INC. D/B/A TELEC, INCORPORATED OF MICHIGAN
32495 SCHOOLCRAFT
LIVONIA

HY L1557 800 742 3220

HI 48150 7349 824 04960

3368 TELECARE, IMC.
444 LAFAYETTE RDAD
NDBLESVILLE IN 9e0&0
5099 TELECENTS COMMUNICATIONS, INC,
84615 RICHARDSON ROAD, STE. 200
WALLED LAKE HI 48390 268 366 7777

3783 VELECOMWUNICATIONS RESOURCES, INC,

8 VICTORY LANE, SUITE 200
LIBERTY HD €5068 Blée 792 ¢al7

FAGE 28

INC.




APR 14, 2001 MISSOURI PUBLIC SERVICE COHMISSION PAGE 29
UTILITIES SERVICE LIST - JOB CANOD30G
TELEFPHONE CLASS A INTERENCMANGE TELEPHONE CLASS A INTEREXCHAMGE
3432 YELECORMUMICATIONS SERVICE CENTER, INC. B079 TELIGENT SERVICES, INC.
412 E. MADISON ST., SUITE 121% 6065 LEESBURG PIKE, SUITE 400
TANPA FL 33602 813 228 O4BD VIENNA VA 22182 703 762 5143
3613 TELECOHP COMMINICATIONS 5195 TELMEX USA, L.L.C.
1Z0 N GREEN 3T 836 9444 FARNHAR ST, SUITE 200
CHICAGD IL 60687 €30 295 1920 SAN DIECQ CA 92123 856 505 3900

3096 TELECONMECT LONS DISTANCE SEAVICES & SYSTEMS COMPANY

701 BRAZOS, SUTIVE 600

AUSTIN TH 78701 512 495 6721

4420 TELEFONDS PARA TODOS

14681 HIDWAY ROAD, SUITE 105

3805

5197

TELSCAPE USA, INC.
2708 POST DAK, SUITE Ma0@
HOUSTON

TELSEON CARRIER SERVIECES, INC,
7687 E. BELLEVIEN AVE, 4600

T 77957 TL3 968 0968

ADDISON TX 75001 972 5o} 3388 ENSLENOOD €O 80111 72D 534 7000
5074 TELESLODE BUSINESS SDLUTIONS INC. 3306 TELTRUST COMHUNICATIONS SERVICES, INC.

8750 N. CENTRAL EMPRESSHAY 6322 SO0UTH 3080 EASY

DALLAS TH 75231 214 863 B720 SALT LAKE CITY UT 84121 801 535 2000
4325 TELEGLOBE USA INC, 4517 THE FREE NETWORK, L.L.C.

11480 COMMERCE FARK DRIVE 1607 E. BIG BEAVER RD. STE 105

RESTON VA 20191 703 755 2389 TROY HI 8083 248 52&6 1000
4269 TELEHUB TECHNOLDGIES 4971 THE FURST GROUP, INC,

820 LAXESIDE DR, SUITE & 459 ODAKSHADE ROAD

FURNEE IL £303) 847 599 1400 SHANDNE HJ DBIBE 609 268 &DQD
I47% TELERATIONAL COMRUMICATIONS LYMITED PARVHERSHIP 5495 YHE PHOHE COMPANY

7300 WIOLNDRTH AVERUE 605 RDUTE 202

DHAHA HE £B124 402 3%2 1110 HEW HOPE PA 189738
5101 TELEPACIFIL COMMUNICATIONS 4956 TIME WARMER CABLE

515 5. FLOMER S7., 49TH FLOOR 6550 WINCHESTER AVEWIE

LOS ANGELES CA 90871 213 213 3080 KANSAS CITY MO 65133
4328 TELEPHDHE CONPANY DF CENTRAL FLORIDA, INC. 4924 TON SERVICES INC.

3599 ¥. LAKE MARY BLVD., ST E 4185 HARRISOH B1VD, SUITE 301

LAKE MARY FL 3274& 407 328 5p02 ORDEN UT 84403 801 334 4500
3177 TELEPHCOHE CONPANY, INCORPORATED 5209 TOTAL CALL INTERNATIONAL, INC.

) OHE TEALWODD DRIVE 345 5. FIGUERDA ST., STE. nil

SY. LOVUIS KO 63141 314 303 7739 LOS ANGELES CA 90071 213 437 @eo0
3402 TELEPLUS, INC, ) 36498 TOTAL COMMRINICATION SERVICES, INC.

23705 I.R. 19, WESY, SVE. 300 208 2HD AVE, STE 2001 SKY WALK

SAH ANTONID TN 78257 CEDAR RAPIDS IA 52401 319 38% 3636
5140 TELERA COWMINLCATIONS, INC, 3433 TOTAL-VEL USA CONMUMICATIUNS, IKC.

910 E. HANMKLYON AVE., SYE 200 6455 E JOHNS CROSSING STE 285

CANPBELL CA 95008 408 626 6D52 DULUTH 6A 39097 770 698 9200
5163 TELICOR INC. 5143 TOUCH AHERICA INC,

100 WEST HARRISON, STE 5200
SEATTLE WA 98119 2486 935 3700

. 1315 N. HAIN ST.
HELEMA

HT 59604 406 4642

21%%




APR 14, 2001 HISSOURI PUBLIC >eAVICE COVMHISSION
UTILITIES SERVICE LIST - JOB CTAJOD3DO

TELEPHONE CLASS A INTERENCHANGE
3466 TOUCH 1 COMMUHICATIONS, IMC,
180 BROOKWOOD ROAD
ATNDRE AL 36562 200 286 892)

3500 TOUCH 1 LONG DISTANCE, INC.
701 BRAZOS, SULTE 400
AUSTIN TX 78701 Bl2 495 721

4993 TRANS HATIONAL COMMUNICATIONS INTERNATIOMAL, YKC.
2 CHARLESGATE WEST
BOSYON HA 02215 637 369 10MD

3791 TRAHSCOHMUNICATIONS INCORPORATED
5781 UPTAIN BUILDING, STE 200
CHATTANODGA TH 37411 423 954 9961

4910 TRAKSNET CONNECT, INC.
1813 5. HONARD AVE, STE 209
TAHPA FL 33604 813 2564 8724

4983 TRANSWORLD NETWORK, CORP.
2502 ROCKY POINT DH., STE 174
TARPA PAY FL 33607 905 337 600¢

4497 TRESDOH INTERNATIONAL, INC.
1700 OLD HEADAON RD., 3RD FL.
HCLEAR VA 22182 743 902 Z2R00

3254 TRIAM VELECDNM, INC.
160 FILLMORE STREEY, SUITE 490
DENVER €0 e020é

%362 TRINETMDRK, INC.
5710 LBJ FREEWAY, SUITE 215
DALLAS TH 75240 214 760 9700

3797 TTI HATIONAL, INC,
701 BRAZOS, SUITE 600
AUSTIN T 78701 512 4%5 6721

4905 TWISTER COHIUNICATIONS NEYWORK, IHC.
IG0 HEDICAL CTR BLVD, STE 110
CORRDE TH 77504 499 756 6089

3826 U S WEST INTERPRISE AHERICA, INC,
4250 M, FALRFAX DR., ¥STH FLR,
ARLINGTON VA 22203 703 363 3189

3927 U S WEST LONG DISTANCE, INC.
’ 1801 CALIFORNIA SY., 28TH FL.
DENVER CO BO202 303 672 1057

3193 4.5, NHEY, INC.
353 PARK CENTRAL EAST, STE 926
SPRINGFIELD Ko 65806

TELEFHOHE CLASS A INTEREXCHAMGE

4414 U.5. NETWORK SERVECES, INC,
2722 EASTLAKE AVENUE EAST
SEATILE WA 87162 206

3820 U.5. REPUBLEC COMMMNICATIONS, INC.
1400 VICEROY
DALLAS TR 752315 214

3799 U.S, SOUTH CORHUNICATIONS
250 WILLTAMS STREEY, S¥. 2340
ATLANTA GA 30303 404

5475 M) COHMHUNICATIONS, INHL.
50D H. RATRBOM BLVD., STE. 300
LAS VEGAS NV 89167 742

A488 UNI-TEL COMMUNICATIONS GROUF, INC.
618D MEST FIFTH AVENUE
NAPERVILLE IL 60543

5068 UNITED CONMUNICATIONS HUB, INC.
225 SOUTH LANE AVE. STE. 705
PASADENA CA 91106 626

4203 UNITED SERVICES TELEPHOME, L.L.C.
P. D, BOX 2363
BRENTWDOD TN 37024

484% UNITED STATES ADVANCED HETWORK, INC,
3040 NORTHMDOUS FKMY, STE. 1490
HORCRDSS GA 30071 770

4992 UNIVAKCE TELECOMHUNICATIONS, INC.
373 INVERNESS DR.S., STE. 108
ENGLEWROD €O adll2 383

BO&7 UNIVERSAL ACCESS, INC.
233 5. WACKER DRIVE, SUITE 600
CHICAED IL 60606 312

3426 UNIVERSAL TELECOM TECHMOLDGIES
3468 S. GEYER ROAD
ST. LOVIS M0 &3127 573

3345 US WATS, INC.
2 BREENNOOD 5Q.,SVIFVE 275
BENSALEN PA 19020 215

5179 USA DIGITAL CDHHUNICATIONS, INC.
1603 SE 191H ST., SUIVE 120
EDHOND OK 73013 sas

3808 USA GLOBAL LINXK, INC.
B0 NORTH THIRD SYREET
FAIRFIELD 1M 52556 51K

505

424

614

22)

603
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633
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APR 14, 2p01

TELEPHONE €LASS A INTEREXCHANGE
4261 USA TELE CDRP.
345 SDUTH STATE ROAD 7
HARGATE FL 33060 954

42658 USBE, INL.
ELD1 NEST 120TH STREEY
ALSIP IL 60658 T0B

3225 USLD COMMRMNICATIOCNS, INC.
%258 N. FARRFAX DR. 13TH FLOOR
ARL INGTON VA 22203 7403

4347 USN COMMUNICATIONS LON® DISFANLCE, INC.
10 5 RIVERSIDE PL., 5T 491
CHICASD IL 60606 312

5134 UTILITY.COH, INWC,
5658 HWOLLTS STREET
EHERYVILLE CA 34608 510
33)2 TS OF ST. LODULIS, IKC.
3660 S GEYER ROAD SYE 209
5T. LOUIS HO 63127

3518 V.I.P. TELEFPHORE NETWORK, INC.
PO BDX &218
LUTHEAVILLE TIMOMIUM HD 21094 310

3519 VALU-LIHE DF KANSAS, INC.
1428 C OF E DRIVE
EMPORIA KS 66801 3I1&
3971 VALU-LINE OF ST. JOSEFH, INC.
6950 WEST S6TH STREET
HISSIDN KS 66202 913
3769 VALUE CALL INTERNATIOMAL, INC.
1921 BROADMAY
SCHENECTADY NY 12306 5la

3220 VALUE-ADDED COHMUNHICATIONS, INC.
1601 H. COLLINS BLVD.
RICHARDSON ™™ 75080 512

3229 VARTEC TELECOH IMC.
1690° VICERQY
DALLAS TK 75235 214
590D VECTRIS TELECON, IWC.
6500 RIVER PLACE BLVD. B1I-200
AUSTIN TX 78730 512

5145 VERTZON ADVANCED DATA INE.
1166 6¥H AVE., ROOH 22022
HEW YORK NY 10036 212

WISSOURT PUBLIC . _AVICE TOMNISSION
UTILITIES SERVICE LIST - JDB CA3ND300

389

3563

906

740

5b0

343

722

arz

393

24

2491

278

9999

3189

3802

1740

€630

nwn

1111

w12

2549

1000

8416

TELEPHCHE CLASS A INTEREXCHANGE
5130 VERIION EMNVERPRISE SOLUTEDNS

1320 N. COURT MOUSE RD, 9TH FL

ARLINGTON VA 22201

5123 VERLZON LONE DEISTAMCE

1328 N. COURTHOUSE RD,, 974 FL

ARLINGTON
5126 VERIZON MIDMEST

601 MONROE STREET, SUITE 304

JEFFERSDN CITY

8127 VERITOM SELECT SERVICES INC,

MHO 5101 B73 436

6665 N. MACARTHUR BLVD. 2ND FL

IRVING

5064 VIAVEL SERVICES, INC.
2000 PERNSYLVANIA AVE. #5500
HASHINGTON DC 20008

4293 VISTA GROUP INTERNATIONAL, INC.
82) WESTPOINT FKWY, SUITE 924
WESTLAKE OH 44145

G459 VISTA INTERNATIONAL COMMUNICATIDNS
400 WEST AVENUE

RDCHESTER NY 19611
4277 VOLALL COMAUNICATIONS CORP.

28% SHEFFIELD STREET

HOUHTAINSIDE W) V7092

G951 VYWN, INC.
2900 ONE WILLIANS CENTER
TULSA DK 74172

4928 WEBMET COHMUNICATIONS, INHC.
3248 PROSPECT STREEY, N.N.
WASHINGTON nc 2o0c07

3892 WEBSTER TECHNOLDGIES, L.L.C.
1034 3PUR RD., F. O, BGX 87
HARSHFIELD HO 65706

E206 MEST END COHHUNICATIONS IMNC.
3001 ¥. HALLAMDALE BEALH BLVD
PEMBROKE PARK FL. 33009

3273 WESTEL, INC,
9606 H. NOPAC, SUITE 700
AUSTIN TX 70759

4260 WHEYE RIVER TECHWOLOGIES, INC. L.L.C.

E. HNY. T76/PD BOX 969
BRANSON HO 65615

202
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o008 301
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703
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AFR 14, 2001 HISSOURE PUBLIC S..VICE COMAISSION
UTILXTIES SERVICE LIST - JOB CA30D300
TELEPHONE CLASS A INTEREXCHANGE TELEFHCNE CLASS A INTERENCHAMGE

5158 WEIDEOPEN WEST HISSOURT LLC

12400 DLIVE BLVD, SUITE S55

4969 N2COM IHTERNATIONAL, LLC
3500 PARK CENTER DRIVE

ST, LOUIS HO £3141 314 623 4567 | DAYEOH DH 45414 937 415 110¢
5287 MILLIANS LOCAL NETWORK, LLC 5184 XD LONG DISTAMCE SERVICES, INC.

410% OME WILLIANS CENTEW TNO EASYON DVAL SUITE 300

TULSA DX 74172 918 573 4998 COLURBUS OH 43219 614 629 320@
5288 NILLIAMS VYUK, LLC 5185 X0 WISSOURI, INC.

6100 ONE WILLIAMS CENTER 1380 WEST WOCKINGBIAD LANE

TULSA OK 74172 918 573 6996 DALLAS T™ 75297
4483 WINSTAR WIRELESS, INC. 3652 NTRACOM, INC.

1615 L STREET, NW, SUITE 1250 833 ¥, CHICAGO AVE. 8201

WASHINGTOH DC 20036 202 833 5678 CHICABO IL 60622 312 263 8660
5288 WDRKING ASSETS LONG DISTANCE %919 Z-TEL COMMUNICATIONS, INC.

101 MARKET SYREET, 8780 601 S. HARBDUR ISL VD. STE 220

SAN FRANCISCO CA 949105 415 359 2064 VANFA FL 33602 813 273 6261
4522 WORKHEY COMMUNICATIONS INC. 3726 ZENEX LONS DISTAMCE, IMC.

7777 BONNDMME AVE., SUITE 2400 2912 LAXESIDE DR. -

ST. LOUIS MO 63105 314 727 7950 OKLAHDHA CETV QX 75120 405 755 8177
4306 WORLD ACCESS COHMNET E204 ZEPHION NETWORKS CDMMINICATIONS, INC.

2606 DALLAS PENY 4210 2950 CALLONS RQAD

PLANO TX 75093 FALLS CHURCH VA 22042
3987 WORLD CALL TELECURMUNICATIONS 3865 I0COM TECHNDLOGIES DF MISSCURI, INC.

S0 CASTILIAN DRIVE 1515 ¢ WARSOM RD STE 285

COLETA CA 93117 805 963 2425 ST. LOUIS HD 63132
5189 HORLD VELECOM, INC. B16% ZONE TELECOH, INC.

18768 HIDDLEBELT ROAD 200 LAKE DRIVE EAST, SUITE 2049

LIVORIA WI 49152 248 13 $960 CHERRY HILL MNJ 0BD#Z B56 619 6892
3914 WORLD WIDE COMMUNECATIONS, INC. 6487 }-300-RECONEM, INC.

1730 BROADNAY, SUITE 1403 P.0, BOX 9

NEW YORK NY 10839 212 621 4«78l HUBBARD OR 97932 503 982 5572
3799 WORLDCOM KCI 4432 1010 123 AMERICAVEL

& CONDOURSE PARKWAY AD4E N.N. 97TH AVENUE

ATLANTA cA 30328 NIAHI FL 33178 305 716 6790
9301 NORLDCOH TECHNOLDSIES, INC. B150 2ND CENTURY COHMUNICATIONS GROUP, INC.

701 BRAIOS ST., STE. 600 7702 WODDLAND CTR BLVD, STE 50

AUSTIN TX 78701 a0p 725 5023 TANPA FL 3361% 813 935 8866
-9933 WDRLDNIDE FHEI' NETNORKS, INC. 4972 2HD CENTURY COMHUNICATIONS, INC.

143 UNION BLVD., SUITE 300 4430 NOODLAND CORP. BLYD. 100

LAKENQDO €O 89228 303 987 1770 TANPA FL 33614 813 901 1211
E120 WORLOKCHANGE COMHUNICATIONS, INC. B139 360HETWORKS {USA) INC.

1919 6+ NIGHLAND, STE 129-D 12101 AIRPORT WAY

LOMBARD IL 60148 630 268 6620 WROONF LELD CD B0O2L 303 B5% 5000
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Click to Call Now
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Maps | More Information ..,
This Listin
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San Francisco, CA 94110-0181

-
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Click to Call Now
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Maps | More Information ...
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San Francisco, CA 94109-0692  Click to Call Now
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| Change This Listing
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415 824 2833

San Francisco, CA 94102 Click to Call Now
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ALOHA STATE FLOWERS

640 Brannan Street = 412 /ol 4L
San Francisco, CA 94107-0151 - Click to Cal Now

{Florist Wholesaie)

Maps | More Information ...
| Change This Listin
AMERICANA FLOWER DISTRIBUTERS OF SAN FRANCISCO
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@ Driving Directions
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more search options
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- Accountants - CPA SHOPPING & SERVICES CITY GUIDES
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SPECIAL FEAT
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Welcome, Guest User
Yahoo! People Search
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Can’'t Find Them on Yahoo!?

Search 1000's of Public Databases with one click! Find Addresses, Property, Licenses,
Court Records and much, much more...
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State: I—: Zip:
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infoSpace SERVICES Put these services on your web site >>
Yellow Pages Classifieds FEATURED
Business Search: Persgnals
Find a Business Employment
Search Near Address eBay Aucticns
Reverse Lookup Autos
. Antiques
White Pages Homes
Pegple Search: Merchandise with our Personals:, =i
Phone & Address Quick Links =
Email u I
Reverse Lookup News @ My infoSpace
World Directories Stock Guotes Create a personal start page
Weather R .
Reference F—__in:ncz Business Services
City Guide - She's the Boss
Maps/Directions Health Center Professional Services
IntIResources  eadines, Latest Recals, Nt Gommunity
Games rzo Health Topics Personals, Chat Rooms,
Board, Card, Casin Entestainment Msg Board
. Movies, TV, Lotto,
Shopping Horoscopes, More...
InteliiShopper
Paperess Prometions
Web Directory Put this directory on your web._site >>
Entertainment Work & Money Shopping
Arts & Culturg, Celebrities, Business, Companies, Shop the Web,
Games, Humer & fun, Industries, Jobs, Auctions, Books,
Movies, Music Personal Finance, Ciothing, Computers,
L Small_Business Get Cash Back!
Computing
Computer Science, People & Chat Sports
Muitimedia, Hardware, Chat, Email, Basebail, Basketball,
Intemet, Sales, Find People, Foothall, Olympics,
Software Forums, & Lists, News & Scores,
. Homepages, Personals Outdogr Recreation
Lifestyle
Books, Fashion, Travel Library
Gardening, Habbies, Activities, Destinations, Education, Humanities,
food & Wine, Lodging, Reservations, Reference, Sciences,
Transpgrtatians, Government & Politics,
Personal Trip Planning Society
Family, Health, Home, .
Kids, Relationships, Public Records
Religion & Belief Find Anyone,
Background Checks,
Adoption_Reunions
Investor Relations Customer Feedback WORLD SITES: - Make this site
Press Center Advertising United Kinadom your start page!
Job Openings Canada

http://www.infospace.com/_1_40D8TTG02GD1JGD__info/
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our SPONSORSY = Find Anyone! « Sutf Monkey for Kids » Arig Visal Applyt « Career Center )
-« Fing a Great Jobt » Loesl Deals » Find High School Alumni ¢ = Games Home

._.,'_._

“IRZ .- Home > My InfoSpace > Yellow Pages
Yellow Pages
Quick Search

Business
Type

e g coffee (View List)
AND/OR

Business

eg Starbucks

State
(requirad) IChoose a State ]

Find l

international Directories: Canada ) U.K. | Other Countries

More Search Tools
Search Near Address
Find businesses nearest to a specmc address or fromn a city center pomt

Reverse Loékup
Find business information from a phone number (You must include the area
code}.

Business by Category
View all categories avadable aiphabetlcally or choose from our main lists.

[ -

Business by Name

Find a panticular business or professional with a partial name or word within
aname.

Other Searches » Wnite Pages | Classifieds | Emai Search

Maps and Directions » Directions | Maps

Business Resources

Business Mailing Lists

Select by yellow page category, SIC code, employee size, sales volume,
years in business, credit rating, and more!

Business Profiles and Credit Ratings

Get detailed information on any U.S. business, along with a credit rating.
it's just $5 US!
Insurance =~

Comparisen shop for insurance conveniently and securely wnthout sales
pressure.

http://www.infospace.com/info/
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Refated Links

¥YOUR 108
YOUR LIFE

Get vour
business
online...

Click Here!
£3 GrtCashBack
When You Shop & Dime!
| InsiderDeals

InsiderDeals.com

g\ o your ssarch ’

Click Here!

Click Here!
Other Services
- bCentral
- Shop Here!
- Find a Great Job!

- FREE my hookmarks!
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wnite Pages - infoSpace
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Last

Hame

"~ FIND ANYONE RIGHT NOW!

cur SPONSORS }» -+ Find Anygne! » Surf Monkey for Kids » Aria Visa! Apply! » Career Center
’ - Find a Great Job! « Local Deals « Find High School Alumnj | » Business Services

e
=

LR MERE Home > My InfoSpace > White Pages
White Pages
Phone & Address Search
Last Name |

First
Name/initial ... ...
City |

State/Province IChoose State/Prov. ~|

i Including Surrounding Region {L1.5. Oniy)

(ré:%‘f:‘etg United States
q Canada

United Kingdom =

'E'Iinc‘l:_]

Note: To search a country not listed above, see our list of
World Directories.

More People: Search the Public Information Portal on US SEARCH
Laooking for Old Friends? Try ClassMates.com
AmericanSingles.com, Singles Pics With Just One Click!

Quick Search
Business Type I

€.g., coffee (View List)
AND/OR

Business Name

eg, Starbucks
City [ -

State (required) |Choose a State =§

More Businesses: Canada | U.K. | Other Countries

Find friends and romance around the world

Looking For: [Men ~|

http://www.infospace.com/info/
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Related Links

g vt how
aria

YOUR OB
YOUR LIFE

Get a Web
Address!

Get a Web Address!
o, - LS
|add some speed
{ 1o your search

Click Here!

MONTY

TALKS.

Click Here!

- Add Your Listing

- ChinaBig.com

- Make Money!

- Stock Quotes

+ FREE my bookmarks!
- Address Book

- Phone & Address

Search
Email Search
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