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Schedule 6

Directory Software in State of Missouri

Software Cost

Select Phone 2001 $79.99
104 Million Businesses and Households $19.99
Powerfinder Commercial $99.99
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P.S.C. Mo.-No. 25
Ho supplement tc this

tariff will pe issued
axcept for the purpose
of canceling this rariff.

General Exchange Tariff
Section €

12h Revised Sheet 12

Replacing 11th Revised Sheet 12

ismaur P
DIRECTORY SERVICES Service Q"‘.omn‘%.é’éﬁ,,,
6.13 NONLISTED SERVICE (NLT)

. Sy om s
UM

6.13.1 General

A. AU the request of the customer, any one or all of the customer’s primary listings, additional iistings
or other listings associated with the same or differert residence telephone service line normaliy

publighed in the directory will be cmitzed from the directory but liszed in the Directory Assistance
Tecords availabie to the general publir.

B. The customer indemnifies and saves the Telephone Company harmless against any and all claims
for damages caused or claimed to have beer caused, direct}y or indirectly by the publication of the
listing which the customer has reguesied be omitted from tne telephone directory or the disclosing
of such a listing to any person. Where such a listing is published in the telephone directory. the
Telephone Company's liability shall be limited to a refired of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for ncnlisted service applies separately for each listing which normally would be
published in the directory bur which, ai-the customer's requesz, is furnished a nonlisted basis.

£.13.2 Rates

Service and
Eguipment
Monthly Rate Charge (1]
Ronlisted Service, each
Primary . .. . . . . . .. (NLT) $1.29(CR) $6.00
Additional. . . . .. ... ... {NLA} 1.29(CR) 6.00

6.14 DIRECTORY ASSISTANCE SERVICE

§.14.1 General

A. The Telephome Company furnishes Directory Assistance Service whereby customers may request
assistance in determining celephone numbers when the listed name is provided.

B. The requlations and rates set forth below apply to calls from customers who request assistance in
decermining telephone numbers of customer who are located in the same local calling area, the
calling rustomer's Home Numbering Plan Area (HNPR] and NPA requests cutside of the ealling
customer’s HNPA. Upop reguest, the street address information normally published in the directory
will be given out by the Directory Assistance attendant for listed and monlisted customers. Where
facilities permit, Zir Code information aiso will be provided by the Directory Assistance atcendant.
Information for nompublished customers will not be provided.

(1) The Service and Euquipment Charge is applicable only when the request for Nemlisted Service is
subsequent to the initial imstallation of che exchange access line.

1ssued June 1, 2000 Effective: July 1, 2000

By Jan Newton, President-Missouri M i
‘ isaqun Buntic
Southwestem Bell Telephone CompanySarwvice R

8:. Louls, Missouri

FRED sin e}



P.S.C. Mo.-No. 35

General Exchange Tanff

Section 6

2nd Revised Sheet 12.01
Replacing Ist Revised Sheet 12.0}

No suppiement to this
tariff will be issued

except for the purpose
of canceling this 1arifi.

DIRECTCRY SERVICES
6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)
6.14.1 General-(Continued)
C. Each reguest for subscriber listing information s considered one listing Tequesi.
D. The customer will be billed for each listing request when the requested information is:

1. for an area oulside the scope of the currently published white page directory provided to the
customer by the Telephone Company, or

2. available in a currently published Telephone Company white page directory.

(CT} E. Calls placed from Payphone Exchange Access Service will be aliowed a maximum of two listing
requests per call.

Issued: DEC 31 1998 Effeciive; FEB 01 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 33

No supplement to this General Exchange Tariff

tanff will be issued Section 6

except for the purpose 6th Revised Sheet 13

of canceling this tariff. Replacing 5th Revised Sheet 13
. DIRECTORY SERVICES

(FC) 614 DIRECTORY ASSISTANCE SERVICE-(Continued)
(FC) 6.14.2 Allowances:
A. Allowances for listing requests apply only:
1) to sent-paid direct dialed calls to Directory Assistance, and;
2} when the listing is;

a. for a new listing which is not printed in the most recent Telephone Company white page
directory, or;

b. for nonpublished listing. or;
c. for noniisted listing. or;
d. not found by the directory assistance operator.
B. Listing request allowances do not apply for requests of listing information
when the requested information is available in a current Telephone Company

white page directory, or for cails to intraLATA Directory Assistance,
1-NPA-555-1212 (where NPA is the same as the NPA from where the call

originated).

C. Ifthe listing request gualifies for an allowance, the listing request will
be at no charge for a specified number of requests per month, in
accordance with the following schedule:
Type of Service Allpwance
Flat and measured rate residence Thirty listing requests per
Exchange Access Lines. iine/trunk, per month.
Flat and measured rate business Ten listing requests per
Exchange Access Lines. (Includes line/trunk, per month.

Plexar and Centrex Services
other than Centrex 11}

Centrex II service served by Ten listing requests per month
switching equipment located for each seven main stations per
on Telephone Company premises. system, or fraction thereof.
Private Branch Exchange Ten listing requesis pev
Dormitory Service dotmitory station, per month.
Issued: August 1, 1995 Effective: September 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
5t. Lows, Missoun




(ATYRT)
(RT)

(CT)

(CT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tanff
tariff wil] be issued Section 6
except for the purpose 9th Revised Sheet 14
of canceling this tariff. Replacing 8th Revised Sheet 14

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

6.14.2 Allowances:-(Continued)

C.

{Continued)
Type of Service Allowance
Convention Center Service:

Admunistrative station Ten listing requests per month for
each seven main stations per systern,
ar fraction thereof.

Exhibitor station Ten listing requests per station. per
month.

For direct-dialed calls to intral ATA directory assistance, the customer will receive a credit,
referred to as a Home NPA offset, for a Directory Assistance listing request when a sent-paid
home area code long distance call appears on the customer’s bill. One offset will be given for

each sent-paid home area code long distance cail that appears on the customer's bill, not to
exceed the number of direct-dialed calls to intraLATA Directory Assistance.

E. Calls placed to Directory Assistance by dialing O- are inciuded in the allowances set forth in
Paragraph 6.14.2. A.

F. Third number, special billing number or Telephone Company Calling Card Directory Assistance
calls are not included in the allowances set forth in Paragraph 6.14.2, A.. and are always biiled.
except to those customers exempted by this Tanff.

G. No credit will be given for any unused portion of the customer's allowance.

H. Call allowances are not transferable between separate accounts of the same customer.

Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



v.5.C. Mo.-Ne. 35

No supplement to this General Exchange Tariff
tariff will pe issued Section &
except for the purpose gth Reviged Sheet 15
of canceling this tariff. , Replacing 7th Revised Sheet 15

DIRECTORY SERVICES

- 'VHBS?[Jﬁ Pu
] Service Cam m',:s'!_.ﬁo,
6.14 DIRECTORY ASSISTANCE SERVICE-{Continued) ’

€.14.3 Exempticas: - (Continued)

B. Those customers whose physical, visual, mental or reading disabilities prevent them from using
the telephone directory sre to be exempted from the charge for direct-dialed calls to Directory
hssistance; from the charge for placing a call to Directory Assistance via an cperater; and the
charge applicable when Directory Assistance Service charges are billed to & Telephane Company
Calling Card. Exempt customers will be provided with a Telephone Company Calling Card
which ¢an be uged at any location, including business locations to receive local and intralATA
DA exemption. The method of exempting those physicaily, viswally, mentally or reading
disabled customers shall be via the rompletion of an exemption form supplied by the Telephene
Company and the Telephone Company‘s acceptance of that form.

6.14.4 Rates

A, Where the customer places a sent-paid direc: dialed call to Directory Assistance, the charge for
(CR) each listirg reguest, subject to any allowance deseribed in this tariff, ie §.51 per listing request.
This charge 15 apriicabie for each listing requested or the call.

B. Directory Assistance Service Charges billed to a third number a special billing number or &
{CR) Telephone Company Caliing Card, will be billed $1.04 for the initial listing request. Additional
{CR} iisting requests, which are billed in the same mapner as the iritial request, will be billed at §.51
for each listing request, subseguent to the initial request, on the same call.

(1] Customer includes residemce customers and business custesers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: June I, 2000 Effective: July 1, 2000

qamlgg i Pu?s!i

By Jan Newton, President-Missouri ~revaigslor-

Southwestern Bell Telephone Company

St. Llouis, Missourl . -j;_'ll..j YT P ""!33



(FC)

(FC)

P.5.C. Mo.-No. 35

No supplement to this (General Exchange Tariff

tanff will be issued Section 6

except for the purpose 3rd Revised Sheet 15.01

of canceling this tariff. Replacing 2nd Revised Sheet 15.01
DIRECTORY SERVICES

6.15 DIRECTORY ASSISTANCE CALL COMPLETION
6.15.1 General

A. The Telephone Company furnishes, where facilities permit, Directory Assistance Call Completion
(DACC) whereby customers may request the completion of local or intraLATA long distance calls to
a requested number by either the Directory Assistance operator or the Directory Assistance audio
response system that provides the requested directory number. DACC is classified as a
noncompetitive service.

B. The DACC portion of the call may either be billed in the same manner as the DA portion or
alternately billed by using a Telecornmunications Company Calling Card, billed to a third number or
collect.

C. Business customers may obtain DACC screening at no additiona) charge. DACC screening gives
business customers the option of allowing DACC only on an alternately billed basis from the
customer's lines. Where facilities permit, the customer may choose 1o apply this option to all DACC
calls or to intralLATA long distance DACC calls only.

D. The three types of DACC offered are as follows:

Fuliy-Automated DACC

The customer receives the requesied directory number from the automated Interactive Voice System
{IVS). The customer accepts DACC from the TVS by depressing "1" from a Touch-Tone telephone
during the first DACC announcement and the call completes without operator intervention for
completion or billing assistance.

Semi-Automated DACC

The customer receives the requested directory number from the IVS or verbally from the operator.
The cusiomer may request DACC by either allowing the IVS 1o time-out back to the operator to
provide call completion, or the operaior completes the call following the verbal report.

Issued: August 1, 1995 Effective: September 1, 1995

By HORACE WILKINS, IR, President-Missouti
Southwestern Bell Telephone Company
St. Louis, Missouri




(CT)

(€T

(CT)
(CT)

(CT)
(€M

No supplement to this

P.5.C. Mo.-No. 35
General Exchange Tanff

tariff will be issued Section 6

except for the purpose 4th Revised Sheet 15.02

of canceling this tariff. Replacing 3rd Revised Sheet 15.02
DIRECTORY SERVICES

6.15 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)
6.15.1 General-{(Continued)

B. (Continued)

Person-to-Person DACC

The customer receives the requested directory number from the IVS or verbally from the operator.
The customer may request DACC by either allowing the IVS to time-out back to the operator to
provide call completion, or the operator completes the call following the verbal report. The
operator then completes the call to the individual specified by the customer.

6.15.2 Allowances

There are no allowances for DACC, however, the Directory Assistance portion of the call is
governed by the appropriate call allowance as stated in Paragraph 6.14.2, A.

6.15.3 Exemptions

A. For customers with physical, visual, mental or reading disabilittes as described in Paragraph

6.14.3, the charges for DACC will apply on local and intralLATA toll calls as described in
paragraph B., following.

. Calls sent-paid from the exempted line will not be charged for DACC. Calls sent-paid from

Pay Telephones will be billed at the appropriate Sent-Paid rate as specified in 6.15.4. DACC
charges billed to the customer’s Telecommunications Company Calling Card will be billed at the
Fully-Automated Telecommunications Company Calling Card rate as specified in 6.15.4. DACC
charges billed as collect to the customer's exemnpted line will be billed at the Fully-

Automated Collect or Bill to Third Number rate as specified in 6.15.4. For person-to-person
calls, the Person-to-Person rate as specified in paragraph 6.15.4 will apply.

6.15.4 Rates

A. The rates set forth below apply to completed DACC calls and are in addition to those rates

assoclated with Jocal measured service or long distance, if apphicable.

Issued: November 24, 1997 Effective: December 24, 1957

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



No supplement 1o this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 33

DIRECTORY SERVICES

6.15 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

(CTHRT)

Cm -
€T) -

B.

6.15.4 Rates-(Continued)

Calis compileted from Pay telephones will be charged the applicable long distance message rate, plus the
appropriate DACC rate.

With the exception of calls placed by customers who are exempt from Directory Assistance charging. as
specified in paragraph 6.12.3, appropriate Directory Assistance rates will also apply.

Directory Assistance Call Completion Rate

Fully-Automated DACC

Sent-Paid Pay Telephones £.25(1)
Sent-Paid Non-Pay Telephones 30(2)
- Telecommunications Company Calling Card (3}
- Collect 4)
- Bill to Third Numnber (5}

Semi-Auomated DACC

- Semt-Paid (6)
- Telecommunicatiors Company Calling Card (3}
- Collect @
- Bill to Third Number {5)
Person-to-Person (N
Optional Monthiy Rate Plan | (8)

As an option 1o the per cali rates in 6.15.4,C. residence customers may subscribe to DACC at a monthly
rate. Under this payment eption, the subscriber will be allowed unlimited fully-automated and semi-
automated sent-paid DACC usage. The monthly rate will apply if no DACC calls are made during the
billing cycie.

This payment option is not availabie 1o business customers.
This plan applies only to DACC calls which are fully-automated or semi-automated sent-paid from the

subscriber’s residence local exchange service. Other types of DACC service will be billed at the rates
found in 6.15.4,C.

{IXDANSHEH6X )8y  See Sheet 15.0401 for footnotes.

Issued: September 05, 1997 Effective: October 05, 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

General Exchange Tariff

Section 6

7th Revised Sheet 15.03
Replacing 6th Revised Sheet 15.03



P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff

Section 6

éth Revised Sheet 15.04

Replacing 5th Revised Sheet 15.04

DIRECTORY SERVICES
6.15% DIRECTORY ASSISTANCE CALL COMPLETION- (Continued)
6.15.4 Rates- (Continued)
{CP) D. Optiocnal Monthly Rate Plan-{Continued} (8)

Subscribers with more thar one local exchange line at their premises
must subscribe to the DACC monthly rate plan on each local exchange
line for which they want this option. On local exchange lines not set

up for this option, DACC will be billed at the per call rates found in
£.15.4,C.

The DACC Monthly Rate Plan does not cover the charges for Directory
Assistance, or local or long distance message charges that may apply to
calls completed using DACC.

The winimum subscription period is one menth.

Monthly Service
usoC Rate Establishment
DACC Monthly Rate Plan aledy010) §1.25 No Charge
E. During certain promoticnal periods, the Telephone Company may waive or

discount the DACC rates for a designated period of time to customers who
wish to participate.

The Company will notify the Commissicn in advance of these promotions
and obtain their approval.

(AT} (B) See Sheet 15,0401 for footnote

Issued: Mar. 28, 1997 Effective: May 2, 1997

BY KAREN JENNINGS. President-Missouri
Southwestern Bell Telephone Company
8t. Louis Missouri



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tanff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 15.04.01
of canceling this tariff. Replacing 1st Revised Sheet 15.04.01

DIRECTORY SERVICES

FOOTNOTES:
(1) This rate applies only to local sent-paid calls. For sent-paid IntralLATA long distance calls from
{(CT) Pay Telephones, the Semi-Automated sent-paid DACC rate applies.
{2) For Hotel/Motel class of service, this rate applies only to local sent-paid calls. For sent-paid
Intral ATA long distance calls from Hotel/Mote! class of service, the Semi-Automated sent-paid
DACC rate applies.
{3) Apply the appropriate Station-to-Station Calling Card Operator Assistance service charge located
in the Long Distance Message Telecommunications Service or Local Exchange Tariffs.
{4)  Apnply the appropriate Station-to-Station Collect Operator Assistance service charge located in the
Long Distance Message Telecommunications Service or Local Exchange Tariffs.
(5) Apply the appropriate State-to-Station Bill to Third Number Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local Exchange Tariffs.
{6) Apply the appropriate Station-to-Station Sent-Paid Operator Assistance service charge located in
the Long Distance Message Telecommunications Service or Local Exchange Tariffs,
{7)  Apply the Semi-Antomated Person-to-Person Operator Assistance service charge located in the
Long Distance Message Telecommunications Service or Loca) Exchange tanff.
(8) Obsolete - applicable to existing installations at existing locations for existing customers. This
(CT) service will be discontinued to all customers effective May 2, 1998,
Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missour

(O




P.5.C. Mo.-No. 35

No supplement 0 this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 1505
of canceling this tariff Replacing 2nd Revised Sheet 15.05

DIRECTORY SERVICES
6.16 APPOINTMENT MULTIPLE LISTING DIRECTORY ASSISTANCE
6.16.1 General
A. The Telephone Company furnishes, where facilities permit, Appoiniment Multiple Listing
Directory Assistance (MLDA) whereby customers may secure and be billed for an unlimited
number of listings on a single cali to Directory Assistance. This service will be provided on an
appoiniment basis only.
Those customners wishing Appointment MLDA may dial Directory Assistance and request to
speak 1o a Service Assistant or Manager. An appoinument will be arranged with the customer for
an operator to call at an appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator 1o obtain an unlimited number of listings.
(CT B. Appointment MLDA will not be provided from Payphone Exchange Access Service.
6.16.2 Allowances
There are no allowances for Appointment MLDA.

6.16.3 Exemptions

A. For Appointment MLDA, those customers specified in Paragraph 6.12.3, B will not be exempt
from these charges.

616.4 Rates
A. Appointment MLDA will be charged on minutes of use at the rate of $1.00 per minute.

B. There will be a 15-minute minimum charge of $15.00 for Appointment MLDA.

Issued: DEC 31 1998 Effective: FEB Q1 1999
By PRISCILLA HILL-ARDOI{N, President-Missouri

Southwestern Bel) Telephone Company
St. Louis, Missouri

I




(CT)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 16
of canceling this tariff, Replacing 1st Revised Sheet 16

DIRECTORY SERVICES
6.17 AUTQCONNECTsm

6.17.1 General

A. AutoConnecism is a call compietion service for persons receiving telephone number information
from Dhrectory Assistance (DA) If the DA caller requests the telephone number of a customer
subscribing to AumoConnect, the caller will be advised that the call can be completed at no
additional call compietion charge to the caller. The call completion charges will be paid by the

customer that ts being called. Customers may subscribe to AutoConnect by contacting their local
business office.

B. AutoConnect is a variation of the currently available Directory Assistance Call Completion
(DACC) service, in which the DA customers complete calls resulting from a query to Directory

Assistance. With DACC. the DA customer chooses to incur an additional charge to complete the
call,

C. If call completion is paid for under the terms of the AutoConnect service. Directory Assistance
Call Completion {DACC) charges found in this tariff will not apply.

D. Any business customer listed in the DA database may subscribe to AutoConnect.
E. AwuoConnect 15 available only as filly-auiomaied call completion.
F. AuwoConnect is only available in connection with requests far local telephone numbers.

G. AutoConnect charges cover only the call completion service. The caller will be responsible for
any local message charges and/or DA charges.

H. AutoConnecl customers can subscribe to AutoConnect for select lines and/or listings, as specified
by the customer.

6.17.2 Exclusions

A. AutoConnect may not be purchased by residence. Payphone Exchange Access Service customers

or Non-Published customers, or Cellular Camriers. nor may it be purchased for use on 800/900
service.

B. Users will be restricted from Payphone Exchange Access Service, Celiufar, hotels and any hines
that do not permit seni-paid, fully-automated DACC.

smservice Mark of Southwestern Bell Telephone Company

Issued: DEC 31 1998 Effective: FEB 01 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missoun
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No supplement to this General Exchange Tariff

tariff will be issued Section 6

except for the purpose 1* Revised Sheet 17

of canceling this tariff. Replacing Original Sheet 17
DIRECTORY SERVICES

6.17 AutoConnect™- (Continued)
6.17.3 Rates

Al

(AT) C.

(AT)

P.S.C. Mo.-No. 35

i
AutoConnect is available as Option A or Option B. Each plan has a monthly rate in addition to a ‘
charge per call. The monthly rate applies for each billing account. There are no service i
establishment charges or service change fees associated with this service offering.

The per call charges for AutoConnect apply only to completed calls. The monthly rate will apply

whether or not calls are completed.

Monthly Per Call
Description Rate Charge Uso
Option A $50.00 $0.05 DCSRC
Option B 10.00 0.30 DC5R2

Beginning on August 18, 1997, and continuing through September 19, 1997, new customers
subseribing to AutoConnect will not be billed the monthly rate for the first month of service.

™Service Mark of Southwestern Bell Telephone Company

Issued: July 18, 1997 Effective: August 18, 1997

By KAREN JENNINGS, President-Missoun
Southwestern Bell Telephone
St. Louis, Missouri
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P.S. C. Mo. - No. 35

No supplement to this General Exchange Tanff
tariff will be issued Section 15
except for the purpose 1 1th Revised Sheet 1
of canceling this tariff. Replacing 10th Revised Sheet |

15.1

NATIONAL DIRECTORY ASSISTANCE

GENERAL

15.1.1 Service Description

A. National Directory Assistance (National DA} is 2 service whereby customers may request listing
nformation for areas outside their LATA or home NPA. Requests for listings that are intralLATA or
within the customers home NPA are billed under the current Directory Assistance plan as described in
Section 6.14 of the Generaf Exchange Tariff.

B. Callers access National DA by dialing 1 + 4§11 or 0 +411. Only calls made for listings outside the
customers’ local directory assistance scope as defined in 15.1.1 A., above, will be eligible for NLS,

C. Nationzal DA will be available in the St. Lowis LATA June 17, 1998, and in the rest of Missoun
August 1, 1998,

15.1.2 Reguiations

15.2

A. The regulations and rates set forth below apply to all calls from customers who request assistance in
determining telephone number information of nationwide subscribers as defined in 15.1.1, above.

B. The customer will be charged for each listing request made during the call. The National DA rate applies
per listing request whether or not a number is provided including requests for numbers which are non-
published, non-listed or not found. There are no allowances associated
with National DA.

C. There are no exemptions from billing for requests for National DA.

D. Where facilities permit, National DA will be available from Hotel/Motel and Pay Telephones on an
alternate billed basis only.

RATES

The rate bands below are the minimum and maximum rates allowable for this service:

Charge Per Listing Request{1)

Minimum Maximurm
Sent Paid Request $0.85 $1.25
Alternately Billed Requests §$1.00 §140
(1) See Section 15, Sheet 2 Price List for current effective rates.
Issued: MARCH 31, 2000 Effective: MAY 1, 2000

By JAN NEWTQON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

|4




P.S.C.Mo. -No. 35
General Exchange Tariff

No supplement to this

tariff will be issued Section 15

except for the purpose 7th Revised Sheet 2
Repiacing 6th Revised Sheet 2

of canceling this tariff.
NATIONAL DIRECTCRY ASSISTANCE

15.3 CURRENT PRICE LIST
Charge Per Listing Reguest

Sent Paid Request $1.02 (CR)
Alternately Billed Requests $1.10

Issued:  December 1, 2000 Effective:  January 1, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

\S
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No supplement to this
tariff will be issued

except for the purpose
of canceling this tanff.

P.5.C. Mo.-No. 35

General Exchange Tariff
Section 15

2nd Revised Sheet 3
Replacing st Revised Sheet 3

Issued: September 5, 1997

Effective: October 7, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Lowis, Missouri
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No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tanff
Section 13

2nd Revised Sheet 4
Replacing 1st Revised Sheet 4

Issued: September 5, 1997

Effective: October 7, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missoun
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Allegiance Telecom of Missouri, Inc, P.5.C. MO. No. 2
Original Page 44

SECTION 3.0 - LOCAL SERVICE AREAS
3.1 Local Service Areas

Allegiance provides local exchange and basic local exchange telecommunications service in the
following exchanges currently served by Southwestern Bell Telephone. The geographic area in
which service is to be offered follows the exchange boundaries and is no smaller than an exchange.
Allegiance concurs in Southwestern Bell's local calling scopes that apply to the specified exchanges.

3.1.1 The St. Louis Metropolitap Exchange and the exchanges in the following zones:
Rate Group
St Louis Metropolitan Exchange Principal Zone D (Principal)
MCA-I Zones:
Laduye D (MCA-1)
Mehiville D (MCA-1)
Overland D (MCA-1)
Sappington D (MCA-1)
Webster Groves D (MCA-1)
MCA-2 Zones:
Bridgeton D (MCA-2)
Creve Coeur D (MCA-2)
Kirkwood D (MCA-2)
Oakville D (MCA-2)
MCA-3 Zones:
Manchester B
St. Charles B

3.1.2 Optional Metropolitan Calling Area (MCA) Service

3.1.2.A Service Description

1. Metropolitan Calling Area (MCA) Service is available in St Louis MCA.

2. In selected exchanges, MCA service 1s an optional service which provides
the subscniber with an optional local calling area which includes the
respective Metropolitan Exchange and certain customers 1 other
exchanges where MCA service is also available, as described in the section
below.

i In each MCA, exchanges and Metropolitan Exchange Zones are grouped
into different MCA rate classifications. In the St. Louts MCA, exchanges
where Optional MCA Service is available arc classified as MCA-3, MCA.-
4, or MCA-3.

Issued: January 21, 2000 Effective: March 6, 2000

Robert W. McCausland
Vice President, Regulatory and Interconnection
1950 Stemmons Freeway, Suite 3026
Dallas, Texas 75207-3118




Allegiance Telecom of Missouri, Inc. P.S.C.' MQO. No. 2
Original Page 45

SECTION 3.0 - LOCAL SERVICE AREAS, (CONT'D)
31 Local Service Areas, cont.
3.1.2 Optional Metropolitan Calling Area (MCA) Service, cont.
3.1.2.B Availability of Service
L. St Louis MCA

a. The Southwestern Bell Telephone Company MCA-3 exchanges
where Optional MCA service is available are: Portage Des Sioux.
St. Charles, Chesterfield, Manchester, Valley Park, Fenton.
Maxville and Imperial.

b. The Southwestern Bell Telephone Company MCA-4 exchanges
where Optional MCA service is available are: Harvester, Pond.
Eureka, High Ridge, Antonia and Herculancum/Pevely.

c. The Southwestern Bell Telephone Company MCA-5 exchanges
where Optional MCA service is available are: Gray Summit,
Pacific, Cedar Hill, Ware, Hillsbero, Festus/Crystal City, and

DeSoto.
3.1.2.C Calling Scope
1. Service Areas
a. St Louis MCA

The total service area for the St. Louis MCA is compnsed of the
following six groups of zones and exchanges:

L Southwestern Bell’s St. Lows Metropolitan Exchange,
including the Principal Zonc; the MCA-1 Zones of
Ferguson, Ladue, Mehiville, Overland, Riverview,
Sappingion and Webster Groves; and the MCA-2 Zones of
Bndgeton, Creve Coeur, Florissant, Kirkwood, Qakville
and Spanish Lake.

1L MCA-3 includes the following: Southwestern Bell's
exchanges of Portage Des Sioux, St. Charles, Chesterficld,
Manchester, Valley Park, Fenton, Maxville and impenal;
and Orchard Farm Telephonc Company’s exchange of
Orchard Farm.

Issued: January 21, 2000 Effective: March 6, 2000

Robert W. McCausland
Vice President, Regulatory and Interconnection
1950 Stemmons Freeway, Suite 3026
Dallas, Texas 75207-3118
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Allegiance Teiecom of Missouri, Inc. PS.C. MO. No. 2

Original Page 46

SECTION 3.0 - LOCAL SERVICE AREAS, (CONT’D)

3.1 L.ocal Service Areas, cont.

3.1.2  Optional Metgopolitan Calling Area (MCA) Service, cont.
3.1.2.C Caliing Scope, cont.

l. Service Areas, cont.

a.

St. Louis MCA, cont.

iH. MCA-4 includes the following: Southwestern Bell’s
exchanges of Harvester, Pond, Eureka, High Ridge,
Antonia and Herculaneum/Pevely; and GTE Midwest,
Incorporated’s (GTE’s) exchanges of St. Peters, O Fallon
and Dardenne.

Iv. MCA-5 includes the following: Southwestern Bell's
exchanges of Gray Summit, Pacific, Cedar Hill, Ware,
Hilisboro, Festus/Crystal City and DeSoto; and GTE's
exchanges of Winfield, Troy, Old Monroe, Moscow Mills,
Wentzville, Foristell, New Melle, Defiance and Augusta.

2 Optional MCA Calling Scopes

St. Louis MCA-3 Calling Scope

The calling scope for MCA subscribers in MCA-3 exchanges

includes all customers in the Metropolitan Exchange, all customers
n MCA-3 exchanges, and MCA subscribers m MCA-4 and MCA-
5 exchanges.

St. Louis MCA+4 Calling Scope

The calling scope for MCA subscribers in MCA-4 exchanges
includes all customers in the Metropolitan Exchange, all customers
in MCA-3 and MCA-4 exchanges, and MCA subscribers in
MCA-5 exchanges, -

St. Louis MCA-5 Calling Scope

The calling scope for MCA subscribers in MCA-5 exchanges
includes all customers in the Metropolitan Exchange, all customers
mn MCA-3 and MCA-4 exchanges, and MCA subscribers in
MCA-5 exchanges.

Issued: January 21, 2000

Effective: March 6, 2000

Robert W. McCausland

Vice President, Regulatory and Interconnection

1950 Stemmons Freeway, Suite 3026

Dallas, Texas 75207731 18




Allegiance Telecom of Missouri, Inc. PS.C. MO. No. 2
Ist Revised Page 46.1
Cancels Onginal Page 46.1

. SECTION 3.8 - LOCAL SERVICE AREAS, (CONT’D)
341 Local Service Areas, cont.
3.1.2  Optional Metropolitan Calling Area (MCA) Service, cont.
3.1.2.D Regulations

I Unless otherwise specified m these regulations, MCA is offered to all
classes and grades of business customers located in an MCA exchangc.
MCA service is also available in conjunction with Foreign Exchange Service
in an MCA exchange.

2. In situations where muitiple access lines share the same working telephone
number, if one such linc subscribes to MCA service, then all lines must
subscribe to MICA service.

3. In situations where a hunting arrangement between access lines is provided
by the Telephone Company, no MCA line may be configured to hunt to a
non-MCA line.

4. Rate Application

a The MCA monthly rates specified herein, apply on a per-line basis.

b. Optional MCA rates and charges apply m addition to all other rates
and charges paid by the customer for other services of the

. Telephone Company.

3.1.2.E Recurring Charges M)
Monthly |
Recumring i
Optional MCA Service $24.80 N)
Issued: July 10, 2000 Effective: August 9, 2000

Robert W, McCausland
Vice President, Regutatory and Interconnection
1950 Stemmons Freeway, Suite 3026
Dallas, Texas 75207-3118 maloo|
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Allegiance Telecom of Missouri, Inc. P.S.C. MO. No. 2

1st Revised Page 61

Cancels Original Page 61
SECTION 6.0 - ADDITIONAL SERVICES
6.1 Directory Assistance

] Dj igtance - Local Directory Assistance is a service where customers may request (C)
listing information for areas within their LATA or home NPA. |
Natiopal Direct Assistance - National Directory Assistance is 2 service where customers may |
request listing information for areas outside their LATA or home NPA. (©
Call allowances are as stated below:
1. A credit will be given for calls to Directory Assistance when:

1. The Customer experiences poor transmission or is cut-off during the call,

2. The Customer is given an incorrect telephone number, or

3. The Customer inadvertently misdials an incorrect Directory Assistance NPA.

To receive a credit, the customer must notify the Company operator or Business Office of

the problem experienced

2. Exemptions

1. The sinple-line main telephone exchange line of a handicapped user, as defined by the
Federal Register, Vol. 35 #126, which has been registered with the Company will be
exempt from Directory Assistance charges.

2. Directory Assistance attempts to telephone numbers which are non-listed or non-listed
and non-published are exempt from being charged a Directory Assistance charge, and
shall not be inciuded in the ten call allowance.

Local Directory Assistance, per call $0.48
National Directory Assistance, per call $0.95
{T)
6.2 Local Operator Services N)
Operator Assisted Surcharges - The foliowing surcharges will be applied on a per call basis.
Rate
Per Call

Third Number Billing $1.10

Collect Cailing $1.10

Person to Person §2.40

Issued: November 1, 2000 Effective: December 1, 2000
Robert W. McCausland
Vice President, Regutatory and Interconnection
1950 Stemmons Freeway, Suite 3026
Dallas, Texas 75207-3118 mol0002
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ALLTEL MISSOURI INC.
P.S.C. MISSQURINO. 2

SECTION 1
Original Sheet 1

1. APPLICATION OF TARIFF

The rules and regulations specified herein apply to the intrastate services and facilities fumished by
ALLTEL Missour, Inc., hereinafter referred to as the Telephone Company, or Company. Failure on
the part of the subscribers to observe these rules and regulations of the Telephone Company, after
due notice of such failure, automatically gives the Telephone Company the privilege to discontinue
the fumishing of service.

in the event of a conflict between any rate, rule, regulation or provision contained in the general nies
and regulations and any rate, rule, regulation or provision contained in the specific tanffs, the rate,
rule, regulation or provision contained in the specific tariffs shall prevail.

These Tarifis cancel and supersede all other Tariffs of the Telephone Company issued and efieciive
prior to the effective dates of these Tariffs.

Except as noted otherwise, these tariffs apply to all exchanges of the Company.

The exchanges served by ALLTEL Missouri, Inc. are as foliows:

Albany Aldrich Aliendale Bettflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Holliday
Halfway Ibenia Jameson Laclede Liberal
Madison Martinsburg Mendon Middietown Milan
Mindenmines Morrisville Myrtle Naylor Neelyville
New Hartford Olney Oxly Palterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothvilte Silex St. Elizabeth Stark City Stockion
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston

ISSUED: December 26, 1995

EFFECTIVE: January 1, 1996

ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203

23



P.S.C, Mp. No. 3
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
LOCAL EXCHANGE SERVICES TARIFF

Section 3
2nd Revised Index Sheet 1
Replacing lst Revised Index Sheet 1

SERVICE AREAS

SECTION SHEET
3. Service Areas. . 1-8
3.1 Local Service Area Destmatmns 1
3.1.1 General . . e e e e . 1
3.1.2 AT&T D:Lg;t.al Llnk Local Servxce Area- PO 1
3.1.3 AT&T Digital Link Local Calling Arez Exchanges 1
3.1.4 AT&T Local Exchange Service Local Calling Area Exchanges 1
3.2 Local Calling Area Exchanges. . . e e e e 2-8
3.2.1 Southwestern Bell Telephone Com:pany 'l‘erntory s e e 2-4
3.2.2 GTE Midwest Incorporated Territory. 5-8
Issued: June 17, 1999 Effective: August 2, 1999

Leslie O. Buford, District

(CT})
(CT)

(CT}
{AT)

{AT)
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P.5.C. Mo. No. 3
AT&T COMMONICATIONS OF THE SOUTHWEST, INC.
LOCAL EXCHANGE SERVICES TARIFF
Section 3
Sth Revised Sheet 1
Replacing 4th Revised Sheet 1

SERVICE AREAS

Missqurl Pupllg
3.1 LOCAL SERVICE ARFA DESIGNATIONS ‘men O O Ire

3.1.1 General

3.1.2

3.1.4

The Company offers Local Exchange Service within the Southwestern
Bell Telephone Company and GTE Midwest Incorporated territories
and concurs in their filed exchange areas and exchange maps.

AT&T Digital Link Local Service Area

The AT&T Digital Link Local Service Area is comprised of one or

more BExchange Area{s} that: (1} have a Rate Center within 23 or {cp)
27 miles, as specified in this tariff, of the Customer's Rate {CP)
Center within the LATA within the State of Missouri, or {2} are
outside the Customer‘s LATA or outside the State of Missouri, but
within the Customer‘s local calling area as defined by the

Incumbent Local Exchange Carrier.

AT&T Digital Link Local Calling Area Exchanges

AT&T Digital Link Semite will be provided in the exchanges
listed in 3.2.1 and 3.2.2, following.

ATAT Local Exchange Service local Calling Area Exchanges

ATLT local Exchange Service will be provided in the exchanges
listed in 3.2.1, following.

B

- or

oD 2R 07 2000

Issued:

March 1, 2000 Effective:
Leslie 0. Buford, Distriet T p 7 2008

222 West hdams Street e
Chicage, Illinois 60606

LS



P.S.C. Mo. No. 3
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
LOCAL EXCHANGE SERVICES TARIFF

Section 3
2nd Revised Sheet 2
Replacing lst Revised Sheet 2

SERVICE AREAS

3.2 LOCAL CALLING AREA EXCHANGES (FC)
3.2.1 Southwestern Bell Telephone Company Territory (FC)

Adrian Chillicothe

Advance Clarksville

Agency Clever

Altenburg-Frohna Climax Springs

Antonia Deering

Archie DeKalb

Argyle Delta

Armstrong DeSoto

Ash Qrove Dexter

Beaufort Downing

Bell City East Prairie

Benton Edina

Billings Eldon

Bismarck Elsberry

Bloomfield Essex

Bloomsdale Eureka

Bonne Terzre Excelsior Springs

Boonville Farley

Bowling Green Farmington

Brookfield Fayette

Camdenton Fenton

Campbell Pestus-Crystal City

Cape Girardean Fisk

Cardwell Flat River

Carl Junction Frankford

Carrollton Fredericktown

Carthage Freeburg

Carurhergville Fulton

Cedar Hill Gideon

Center Glasgow

Chaffee Grain Valley

Charleston Gravois Mills

Chesterfield Gray Summit

Issued: June 17, 1999

Effective: August 2, 1999

Leslie ©. Buford, District
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P.5.C. Mo. No. 3
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
LOCAL EXCHANGE SERVICES TARIFF

Section 3
2nd Revised Sheet 3
Replacing 1st Revised Sheet 3

SERVICE AREAS

3.2 LOCAL CALLING AREA EXCHANGES (Continued)

3.2.1 Southwestern Bell Telephone Company Territory (Continued}

Greenwood
Hannibal
Harvester
Hayti
Herculaneum-Pevely
Higbee
High Ridge
Hillsboro
Holcomb
Hornersville
Imperial
Jackson
Jasper
Joplin
Kansas City Metropolitan Exchange
- Kansas City Principal Zone
- Metro Calling Area - 1
Kansas City MCA-1 2ones
- Gladstone
- Independence
- Parkville
- Raytown
- South Kansas City
Metro Calling Area - 2
Kansas City MCA-2 Zones
- Belton
- Blue Springs
- East Independence
- Lee’s Summit
- Liberty
Nashua
Tiffany Springs
femnnett
Kirksville

¥nob Nester
Lake Ozark-Osage Beach
Lamar
LaMonte
Lancaster
Leadwood
Lilbourn
Linn
Lockwood
Louisiana
Macks Creek
Maiden
Manchester
Marble Hill
Marceline
Marionville
Marshall
Marston
Maxville
Mera

Mexico
Moberly
Monett
Montgomery City
Morekouse
Neosho
Nevada

New Franklin
New Madrid
Oak Ridge
014 appleton
Oran

pacific
Patton

Issued: June 17, 1999

Effective: August 2,

Leslie 0. Buford, District

1999
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P.5.C. Mo, No. 3
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
LOCAL EXCHANGE SERVICES TARIFF
Section 3
2nd Revised Sheet 4
Replacing 1st Revised Sheet 4

SERVICE AREAS

3.2 LOCAL CALLING AREA EXCHANGES (Continued) {FC)
3.2.1 Southwestern Bell Telephone Company Territory {Continued) (FC)
Paynesville St. Louis Metropolitan Exchange
Perryville - St. Louis Principal
Pierce City - Metro Calling Rrea - 1
Pocahontas-New Wells St. Louis MCA-1 Zones
Pond - Ferguson
Poplar Bluff - Ladue
Portage Des Sioux - Mehlville
Portageville - Overland
Puxico - Riverview
Qulin - Sappington
Richmond - Webster Groves
Richwoods - Metro Calling Area - 2
Risco §t. Louie MCA-2 Zones
Rushville - Bridgeton
San Antonio - Creve Coner
Scott city ~ Florissant
Sedalia - Kirkwood
Senath - Qakville
Sikeston - Spanish Lake
Slater Stanberry
Smithville Ste. Genevieve
South Hamburg Tranton
Springfield Metropolitan Exchange Tuscumbia
- Springfield Principal Zone Union
- Metropolitan Calling Area - 1 Valley Park
Fair Grove Versailles
Nixa Vienna
Republic Walnut Grove
Rogersville Warden
Stafford Ware
Willard washington
St. Charles Webb City
St. Clair ) Wellsville
St. Joseph Westphalia
St. Marys Wyatt
Isgued: June 17, 1999 Effective: August 2, 1999

Leslie O. Buford, District



P.8.C. Mo. No. 3

AT&T COMMUNICATIONS OF THE SOUTHWEST,

LOCAL EXCHANGE SERVICES TARIFF

IRC.

Section 3
1st Revised Sheet S

Replacing Original Sheet 5

SERVICE AREAS

3.2 LOCAL CALLING ARER EXCHANGES (Continued)

3.2.2 GTE Midwest Incorporated Territory

Alton
Amazonia
annapolis
Arcola
Ashland
Augusta
Aurora

Ava

hvenue City
Aville
Belgrade
Belle
Belleview
Birch Tree
Bland

Blue Eye
Bolckow

BOSs

Bourbon
Bradleyville
Branson
Branson West
Braymer
Bronaugh-Moundville
Brunswick ({(Triplett)
Buffalo
Bunker
Cabool
Caledonia
Cameron
Canton

Cape Fair

Cassville
Caulfield
Ceder Creek
Centerville
Centralia
Chamois
Clarence
Clark
Clarksdale
Collins
Columbia
Concordia
Conway
Cosby

Crane

Cross Timbers
Cuba
Dadeville
Dalton

Dardenne/Llake, St.

Defiance

Dora

Easton

Edgar Springs
Eldorade Springs
Elkland
Ellsinore
Elmer
Eminence
Everton

Ewing

Exeter

Louls

Issued: June 17, 1999

Effective: August 2, 1999

Leslie ©. Buford, District

(FC)

(FC}
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P.S.C. Mo. No. 3
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
LOCAIL EXCHANGE SERVICES TARIFF

Section 3
1st Revised Sheet &
Replacing Original Sheet ¢

SERVICE AREAS

3.2 LOCAL CALLING AREA EXCHANGES (Continued) {FC)
3.2.2 GTE Midwest Incorporated Territory {Continued) (FC)
Fillmore Jerico Springs
Poley Jonesburg
Foristell Kahoka
Fordland Keytesville
Porsyth Kidder
Fremont Kimberling City
Gainesville Kingston
Galena Koshkonong
Golden City La Belle
Gorin La Grange
Gower La Plata
Greenfield Laddonia
Grovespring Laws on
Hallsville Leasburg
Hamilton Lesterville
Hartville Lewistown
Hawk Point Licking
Helena Louisburg
Hermann Lowry City
Hermitage Macon
High Hill Manes
Highlandville Mano
Holstein Mansfield
Houston Marshfield
Humansville Marthasville
Hunnewell Maysville
Hurley Milo
Irondale Monroe City
Ironton Montauk
Jamestown Monticello
Janesburg Morrison
Jenkins Moscow Mills

Issued: June 17, 1999

Effective: August 2, 1999

Leslie O. Buford, District

30




P.5.C. Mo. No. 3
AT&T COMMUNICATIONS OF THE SQUTHWEST, INC.
LOCAL EXCHANGE SERVICES TARIFF
Section 3
ist Revigsed Sheet 7
Replacing Original Sheet 7

SERVICE AREARS

3.2 LOCAL CALLING AREA EXCHANGES (Continued) (FC)
3.2.2 GTE Midwest Incorporated Territory (Continued) (FC)
Mount Sterling Santa Fe
Mt. Vernon , Sarcoxie
Mtn. Grove Savannah
Men. View 8chell City
Nebo Seymour
New Melle Shelbina
Niangua ghelbyville
Norwood Sheldon
0‘Fallon Shell Knob
Dates Sparta
0ld Monroe St. James
Osborn St. Peters
Osceola Stewartsville
Ozark Stoutsville
Palmyra Sturgeon
Paris Summersville
Perry Thaver
Pittsburg Theodosia
Plattsburg Thomasville
Porosi Timber
Prairie Home Trimble
Preston Troy
Protein Truxton
Raymondvilile Turhey
Reeds Spring : Drbana
Revere Van Buren
Roby Vanzent
Rocheport Vichy
Rockaway Beach Walker
Rockville . Warrenton
Rosendale Washburn
Safe Wasola
Issued: June 17, 199% Effective: August 2, 1999

Leslie 0. Buford, District



3.2 LOCAL CALLING AREA EXCHANGES (Continued)

P.S.C. Mo. No. 3
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
LOCAL EXCHANGE SERVICES TARIFF

Section 3
1st Revised Sheet B
Replacing Original Sheet 8

SERVICE RREAS

(FC)
3.2.2 GTE Midwest Incorporated Territory (Continued) {FC)
Wayland Whitesville
Weaubleau Willow Springs
wentsville Winfield
West Plains Winona
West Quincy Wooldridge
Wheatland

Wright City

Issued: June 17,

199% Effective: August 2, 199%%

Leslie 0. Buford, District
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P.5.C. Mo. No. 3
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
LOCRL EXCHANGE SERVICES TARIFF
Section 7
QOriginal Sheet 10

AT&T LOCAL EXCHANGE SERVICES
7.7 Local Operator Services
7.7.1 bLocal Directory Assistance

Local Directory Assistance allows Customers to obtain help
determining listed telephone numbers. A maximum of two (2}
requested telephone numbers will be provided for each Local
Directory Assistance Call. In addition to the Local Directory
Assistance Service Charge, a surcharge will apply when a Customer
bills the Local Directory Assistance Call to a Calling Card or to
a third party or regquests operator assistance to place a call to
Local Directory Assistance.

7.7.2 Busy Line Verification

Busy Line Verification provides operator assistance in
determining if there is conversation in pregress on a called
station. There is a per request charge for verification service.

7.7.3 Busy Line Verification with Interrupt

Busy Line Verification with Interrupt provides for operator
interruption of a conversation in pregress on a called station.
A charge applies for each attempt to interrupt regardless of
whether or not the called station releases the call. A Busy Line
Verification must be made prior to a Busy Line Interrupt. The
Customer shall indemnify and save the Company harmless against
all claims by either party to the interrupted call or any other
person that may arise from the use of Busy Line Interrupt.

Issued: June 17, 1999 Effective: August 2, 1999

Leslie 0. Buford, District
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P.8.C. Mo. No. 3
ATST COMMUNICATIONS OF THE SOUTHWEST, INC.
LOCAL EXCHANGE SERVICES TARIFF
Section 7
Original Sheet 11

AT&T LOCAL EXCHANGE SERVICES

7.7 Local Operator Services {Cont'd)

7.7.4 QOperator Assistance

A.

Operator Station Service Charge

An Operator Station Service Charge applies when calls are
completed with the assistance of a Company cperator, except as
specified, for Customer-Dialed Calling Card Station, Person-to-
Person and Billed to Third Party classes of service.

Customer-Dialed Calling Card Station

Customer-Dialed Calling Card Station charges apply when calls are
originated and billed as specified below. Customer-Dialed Calling
Card Station charges do not apply when: {1) the Customer dials
the appropriate AT&T access code and does not enter the called
number prior te the call timing out and being transferred to a
live AT&T operator or the automated operator system; or (2} the
Customer dials an AT&T designated number for completion of
Customer-Dialed Calling Card Calls, but fails to respond to system
prompts and must be transferred to a Company coperator.

Customer Dialed/Automated

The Customer dials the appropriate ATET access code {e.q., 0,
10288+0, an AT&T degignated number for completion of Customer
Dialed Calling Card Calls) plus rthe desired trelephone number
and cowpletes the call without the assistance of a live AT&T
operator or the automated operator system (except in the case
of calls made from a rotary phone) and the call is billed to a
Calling Card, or

Customer Dialed and Operater Assisted

The Customer dials the appropriate AT&T access code (e.g., 0,
10288+0, an ATAT designated number for completion of Customer
Dialed Calling Card Calls) plus the telephone number desired
but uses Company operator assistance that is limited to
recording the Calling Card number for billing purposes, or

Issued: June 17, 1999 Effective: August 2, 1999

Leslje 0. Buford, District
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7.

7

7

P.S.C. Mo. No. 3
AT&T COMMUNICATIONS OF THE SOQUTHWEST, INC.
LOCAL EXCHANGE SERVICES TARIFF

Section 7
Original Sheet 12

AT&T LOCAL EXCHANGE SERVICES

Local Operator Services (Cont'd)

.7.4 Operator Assistance [Cont'd)

B. Customer-Dialed Calling Card Station (Cont'd)
3. Customer Dialed - Operator Must Assist

The Customer dials the appropriate AT&T access code {e.g., 0.
1028840, or an AT&T designated number and (1} the local
exchange Operator Services equipment capability precludes the
Customer from completing the call without the assistance of a
Company Operator and the call is billed to the Customer's
Calling Card, or (2} the Custower’'s Calling Card number, when
input, is not the accepted length to be automatically
validated and requires operator intervention.

4. Types of Calling Cards
Each of the preceding types of calls are future classified
based upon the type of calling card that is used for billing
purposes, as follows;
a. AT&T CIID/8%1 Card
An AT&T Calling Card which contains a billing number
issued to AT&T in the Card Issuer Identifier (CIID) or
"891" intermational format or “personal choice” format.
b. Calling Card other than the ATA&T CIID/891 Card
1) Local Exchange Company Calling Card
A calling card issued by a Local E‘.xchangé Company
that is accepted by AT&T for the billing of calls
over its Network.

21 Commercial Credit/Charge Card

A credit/charge card issued by a non-carrier that is
accepted by AT&T for the billing of calls over its
Network.

Issued: June 17, 199%

Effective: August 2, 1999

Leslie ©. Buford, District
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P.S.C. Mo. No. 3
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
LOCAL EXCHANGE SERVICES TARIFF
Section 7
Original Sheet 13

AT&T LOCAL EXCHANGE SERVICES
7.7 Local Operator Services ({(Caont'd!}
7.7.4 Operatcer Assistance (Cont'd)
. Person-to-Person

Person-to-Person charges apply where the person originating the
call specifies to the operator a particular person to be reached,
or a particular station, department, or office to be reached
through a2 PBX or Centrex attendant.

After the called station has been reached, if the called party is
unavailable and the calling party reguests or agrees to speak to a
party other than the party initially specified, the call is still
billed as a Person-to-Person call. The calling party is
responsible for identifying the party at the called statiom.

. Billed to Third Party

Billed to Third Party charges apply where the perscn originating
the call specifies toc the operator that the call will be billed
under an arrangement by which the call will be charged to an
authorized station other than the station originating the call or
the station where the call is terminated.

E. Operator Assistance local Usage Rates

Operator Assistance Local Usage Rates apply to Operator-handled
local calls. Calls are billed in one-minute increments, with an
initial billing period of one minute.

7.7.5 Directory Assistance Service

Directory Assistance Service is furnished in the state of
Missouri and allows the Customers and Users of the Company's
Local Exchange Services to obtain directory assistance in
determining telephone numbers within the LATA in which they
subscribe to such service by calling the Directory Assistance
operator. It does not apply to directory assistance calls for
points outside the LATA in which the caller is located.

Issued: June 17, 1999 Effective: August 2, 199%

Leslie 0. Buford, District
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P.5.C. Mo. No. 3
ATET COMMUNICATIONS OF THE SOUTHWEST, INC.
LOCAL EXCHANGE SERVICES TARIFF
Section 7
Qriginal Sheet 14

. AT&T LOCAL EXCHANGE SERVICES
7.7 Local Operator Services (Cont'd)

7.7.6 Directory Assistance Rates

Directory Assistance charges apply on a per-call basis, with a
maximum of two requested telephone numbers allowed per c¢all.
Requests for information other than telephone numbers will be
charged the same rate as shown for the applicable request for
telephone numbers. A Directory Assistance call charged te a
calling card or to a third number will be billed the appropriate
operator charge, plus the charge for Directory Assistance.

k. Exemptions

No charge applies for:

1. Calls for Directory Assistance originating from coin
telephones.
2, Calls for Directory Assistance from Users who have regquested

exemption for the Directory Assistance Charge because they are
unable to use telephone directories due to physical or mental
limications. To obtain such exemption, the Customer shall
provide the name, address, telephone number and nature of the
limitation for each individual requiring the exemption. The
Company shall treat information contained on the exemption
records as confidential. The Customer shall notify the
Company when the need for an exemption no longer exists.

B. Credit

. A credit will be given for calls to Directory Assistance when the
Customer experiences poor transmission or is cut-off during the
call, the Customer is given an incerrect telephone number, or the
Customer inadvertently misdials. To receive a credit, the
customer must notify the Company operator or Business Office of
the problem experienced.

Issued: June 17, 1999 Effective: August 2, 1999

Leslie 0. Buford, District
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P.5.C. Mo. No. 2
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
LOCAL EXCHANGE SERVICES TARIFF

Price Schedule
1st Revised Sheet 4

Replacing Original Sheet 4
® ;

AT&T TLOCAL EXCHANGE SERVICES (Cont'd) {NR)

7.4 Directory Listings

Installation
Change Charge

Non-Recurring

Charge Per
Monthly Charge Change
Additional Listing §1.50 -
Non-Published Listing $1.50 $8.00%
Non-Listed Listing 51.50 $8.00*

* This charge will be waived until 10/31/8%

7.5 Local Operator Service

Per Call
Local Directory Assistance
Ameritech Territory §0.30
GTE/SBC Territories 0.45
Busy Line Verification 1.25

Bugy Line Verification w/Interrupt 2
Operator Station 1
Customer Dialed Calling Card Station 9.50
Person-to-Person 3
Billed to Third Party 1

Per Minute
Operator Assistance Local Usage Charges 5 V.U

| {NR)}

Issued: June 17, 1999 Bffective: August 2, 1999

Leslie ©. Buford, District




Birch Telecom of Missouri. Inc.

PSC Mo. No. 3

4th Revised Sheet No. 27
Replacing 3rd Revised Sheet No. 27

3.

SERVICE AREAS

3.1 Service Areas by Rate Group

This Tariff applies to the Company s provision of telecommunications services within the
following Southwestern Bell Telephone Company exchanges (by rate group).

3.1.1 Rate Group A
Adrian Clarksville Homersville Pierce City
Advance Clever Jasper Poacohontas-
Altenburg- Chlimax Springs Knob Noster New wells
Frohna Deering Lamar Portageville
Antonia Deita LaMonte Puxico
Archie Downing Lancaster Quilin
Argyle East Praine Leadwood Richmond
Armstrong Edina Lilbourn Richwoods
Ash Grove Elsbetry Linn Risco
Beaufort Essex Lockwood Ste. Genevieve
Bell City Louisiana St. Marys
Benton Farley Macks Creek Scon City
Biltings Fayette Malden Senath
Bismarck Fisk Marble Hill Slater
Bloomfield Frankford Marceline Smithville
Bloomsdaie Freeburg Marionville Stanberry
Gideon Marston Trenton
Glasgow Meta Tuscumbia
Bowling Green Grain Valley Montgomery Versailles
Brookfield Gray Summit City Vienna
Campbell Greenwood Morehouse Walnut Grove
Cargwell Hayti New Franklin Wardell
Cari Junction Herculaneum- New Madrid Ware
Carrollton Pevely Qak Ridge Wellsville
Carythersville Higbee Old Appleton Westphalia
Center Hillsboro Oran Wyartt
Chaffee Holcomb Patton
Charleston Paynesville
3.1.2 RateGroup A)

Portage Des Sioux(10)

Agency

DeKalb

Rushville

San’Antonio

Issued: October 5, 2000 Effective: November 6, 2000

David E. Scott, President
Birch Telecom of Missour:, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

M
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PSC Mo. No. 3
3rd Revised Sheet No. 28

Birch Telecom of Missouri, Inc. Replacing 20d Revised Sheet No. 28

3. SERVICE AREAS (continued)

Issued: October 5, 2000

Effective: November 6, 2000

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

. 3.1 Service Areas by Rate Group (continued)

3.1.3 Rate Group B
Bonne Terre Joplin
Boonville Kennett
Camdenton Kirksville
Cape Girardeau Lake Ozark-Osage Beach
Carthage Marshall
Cedar Hill Mexico
Chillicothe Moberly
DeSato Monert
Dexter Neosho
Eldon Nevada
Eureka Pacific
Excelsior Springs Perryville
Farmington Pond
Festus-Crystal City Poplar Bluff
Fiat River St. Clair
Fredericktown Sedalia
Fulwon Sikeston
Gravois Milis St. Joseph (M)
Hannibal Union
Harvester Washingion
High Ridge Webb City
Jackson

3.1.4 Raw Groyp B]
Chesterfield
Fenton
Imperial
Manchester
Maxville
St. Charles

‘ (M)

Valley Park

LD




PSC Mo. No. 3

Ist Revised Sheet No. 29

Birch Telecom of Missauri, Inc. Replacing Onginal Revised Sheet No. 29

(D)
(D)
M 3. SERVICE AREAS {continued)
3.1 Servigce Areas by Rate Group (continued)
3.1.5 Rate Group C
Sprineficld M litan Exc}
..

Principal Zone Base Rate Area

Fair Grove
Nixa
Republic
Rogersville
Strafford
Willard

issued: August 14, 1998
David E. Scott, President
Birch Teiecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

Effective: September 14, 1998

1




PSC Mo. No. 3
st Revised Sheet No. 30

Birch Telecom of Missouri, Inc. Replacing Original Revised Sheet No. 30
(D)
®
M 3. SERVICE AREAS (continued)

3.1 Service Arcas by Rate Groyp (continued)

3.1.6 RateGroup D
Kansas City Metropolitan Exchange St._Lounis Metropelitan Exchange

Principal Z Principal Z

] Jitan Calli 1z ] itan Calli .12

Gladstone Ferguson

Independence Ladue

Parkvilie Mehlville

Raytown Overland

South Kansas City Riverview

Sappington
Webster Groves
lisan Calli -2 Zon Metropolitan Calling Arga-2 Zones

Belton Bridgeton |
Blue Springs Creve Coeur '
East Independence Florissant ;
Lee’s Summit Kirkwood i
Liberty Qakville

Nashua Spanish Lake

Tiffany Springs

Issued: August i4, 1998 Eficctive: Sepiember 14, 1998

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baitimore Ave_, Suite 500

Kansas City, MO 641035
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PSC Mo. No. 3

2nd Revised Sheet No. 31
Birch Telecom of Missouri, Inc. Replacing 15t Revised Sheet No. 31

3. SERVICE AREAS (continued)
3.2 Rate Segments
Where raies for certain products and services in this Tariff are defined by Rate Segment:

(D} Rate Segment [ defines pricing for all Customers in Rate Groups A and B.

(D)(T) Rate Segment 11 defines pricing for Customers in Rate Groups A1, B1, and all Cand D
Rate Groups.

(D) The following table shows into which Rate Segment a Customer falls based on Rate Group.
(D
(D)
(T Rate Group Rate Sepment
Rate Group A 1
Rate Group Al Il
Rate Group B I
Rate Group Bl i
Rate Group C n
Rate Group D 1l

Issued: December 4, 1998 Effective: January 11. 1999

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105
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PSC MO No. 3

Birch Telecom of Missourt, inc.

3rd Revised Sheet No. 85
Replacing 2nd Revised Sheet No. 85

4. SERVICES (continued)

4.8 Dirggrory Services (continued)

4.8.2 Directory Assistance Setvice

A. Raies

1. Where the customer places a sent-paid direct dialed call to Directory Assistznce, the charge
for each listing request, subject to any allowance described in this tanfT, is 5.51 per histing
request. This charge is applicable for each listing requested on the call.

2. Directory Assistance Service Charges billed to a third aumber; or a special billing number, or
Travel Card wili be bitled $1.04 for the initial listing request. Additional listing requests,
which are billed in the same manner as the initial request, will be billed at 5.51 for each listing
request, subsequent ta the initial request, on the same call.

4.8.3  Direclory Assistance Call Compietion
1. Rates
Directory Assistance Call Completion
Eully-Automated DACC
- Sen-Paid Non-Coin
- Travel Card

- Collect
- Bill o Third Number

Semi-Aytomated DACC
- Sent-Paid
- Travel Card

- Collect
- Bill to Third Number

Person-to-Persop

30
35
a5
75

95
70
.95
95

2.15

Issued: December 8, 2000
David E. Scott, President

Birch Telecom of Missourt, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

Effective: January 15, 2001
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Birch Telecom of Missouri, Inc.

PSC MO No. 3

2" Revised Sheet No. 86
Replacing 1st Sheet No. 86

4. SERVICES (continued)

Issued: December 8, 2000

Birch Telecom of Missouri, Inc.

David E. Scott, President
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: January 15, 2001

Us




PSC Mea. No. 3

151 Revised Sheet No. 87

Birch Telecom of Missouri, Inc. Replacing Original Sheet No. §7

{D)
D)
4. SERVICES (continued)
M 4.8 Directory Services (continued)
m 484  Call Completion Optional Plan

The Call Completion Optional Plan allows local caliers requesting the telephone number
of a customer subscribing to the Pian to be advised that the call can be completed at no
additional call completion charge to the caller. The call completion charges will be paid
by the customer that is being called. The monthly rate will apply whether or not calis are

compieted.
A. Rates
Monthly Per Call
Description (D) Rate Charge
Option A (D) $50.00 $.05
Option B (D) 10.00 30

Issued: August 14, 1998 Effective: September 14, 1998

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105
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PSC Mo. No. 3
2nd Revised Sheet No. 88
Birch Telecom of Missouri, Inc. Replacing 1st Revised Sheet No. 88

(N} 4. SERVICES (continued)
4.8 Directory Services {(continued)
4.8.5 National Listing Service
A. Service Descnption
National Listing Service (NLS) is a service whereby customers may reguest listing
information for areas outside their LATA or horne NPA. Requests for listings that are
intraLATA or within the customers home NPA are billed under the current Directory

Assistance plan as described in Section 4.8.2 of the Local Exchange TarifT.

Callers access NLS by dialing 1+411 or 0+4i1. Only calls made for listings ouiside the
customers’ local directory assistance scope as defined above will be cligible for NLS.

B. Regulations

The regulations and rates set forth below apply to all calls from customers who request

assistance in determining telephone pumber information of nationat subscribers as
defined in 4.8.5. above.

The customer will be charged for each listing request made during the call. The NLS rate
applies per listing request whether or not a number is provided inctuding requests for
numbers which are non-published, non-listed or not found. There are ne allowances
assoctated with NL.S.

There are no exemptions from billing for requests for NLS.

C. Rates
. : isting R s
Sent Paid Request $0.95
(N) Alternately Billed Requests 110
Issued: Januvary 29, 199% Effective: March 1, 1999

Dawvid E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105
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BROOKS FIBER COMMUNICATIONS OF MISSOURI, INC. KCC TARIFF NO. 2

SECTION 14
ORIGINAL PAGE 1

. OPERATOR SERVICES
14.1 Directory Assistance

A customer may cbtain Directory Assistance in determining telephone numbers within its Jocal calling area by
calling the Directory Assistance operator,

14.1.1 The Customer will be allowed to make up to 2 calls per month to Directory Assistance at no charge.
Each call to Directory Assistance thereafter will be charged as follows:

Per Call
$0.30

14.1.2 The Customer may request a maximum of two telephone number per call to Directory Assistance service
14.1.3 A credit will be given for calls to Directory Assistance under the following circumstances:

a) The Customer experiences pobr trapsmission or is cut-off during the Call; or
b) The Customer is given an incorrect telephone number.

14.1.4 To obtain a credit, as identified under 14.1.3 above, the Customer must notify its Customer Service
Tepresentative.

ISSUED: August 14, 1997

| . EFFECTIVE:
By: D. Craig Young, President n
425 Woods Mill Road, Ste. 300 | Sommisnwn P
Town & Country, MO 63017 | ArPRQVED ___ OCT s W
“ :ﬁan couron‘nou gmm”;m a
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GTE MIDWEST INCORPORATED PSC MO. NO. 7

ORIGINAL ADOPTION NOTICE SHEET

GTE MIDWEST INCORPORATED, a Delaware Corporation, hereby adopts, ratifies,
and makes its own, in every respect as if the same had been originally filed by
it, all schedules, rules, notices, concurrences, schedule agreements, divisions,
authorities or other instruments whatsoever, filed with the Public Service
Commission, State of Missouri, by GTE North Incorporated (Braddyville) prior to
April 1, 1993, the beginning of its possession.

By this notice it alsoc adopts and ratifies all supplements or amendments to
any of the above schedules, etc., which GTE North Incorporated (Braddyville) has
heretofore filed with said Commission.

This Tariff applies to the General and Local Exchange Services of GTE
MIDWEST INCORPORATED, hereinafter referred to as the Company for the Missouri
customers in the following Iowa exchange of:

Braddyville

For administrative purpoges, subsequent tariff filings made by the Company
will be identified in the upper left hand cormer of the tariff sheet as GTE
MIDWEST INCORPORATED (former CGTE North Incorporated-Braddyville}.

Issued: March 15, 1993 Effective: BApril 1, 1993
Gerald D. Harris
Regional Director-External Affairs
Wentzville, Missouri



GTE NORTH INCORPORATED PSC MO. NO.
SECTION NO.
ORIGINAL SHEET

TITLE PAGE

GTE North Incorporated

INTRASTATE
QPERATOR SERVICES TARIFFS
Applying to the Intrastate Services
of this Company for the
Missourl Portion of the

Braddyville, Iowa exchange.

Issued: October 4, 1991 Effecrive: November 4, 18391

Gerald D. Harris
Regicnal Director-External Affairs
Wentzville, Missouri
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GTE NORTH INCORPORATED ’ PSC MQ. NO. 7
SECTION NO. 10
OPERATOR SERVICES ORIGINAL SHEET B

TABLE OF CONTENTS

Sheet No.
Title Page A
Table of Contents B
General 1
Busy Verification Service 2
Directory Assistance 3, 4
Local Operator Assistance 5, 6
Selective Class of Call Screening . 7
Issued: October 4, 1991 Effective: November 4, 19951

Gerald D. Harris
Regional Director-External Affairs
Wentzville, Missouri
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GTE NORTH INCORPORATED PSC MO. NO. 7
SECTION NO. 10
OPERATOR SERVICES ORIGINAL SHEET 3

DIRECTCORY ASSISTANCE SERVICE

A. GENERAL

Directory Assigtance service is defined as furnishing aid in obtaining

telephone numbers. The Directory Assistance charges specified in this tariff

apply when a customer within an Iowa Number Plan Area (NPA) requests the
telephone numbers of customers within the same Iowa Number Plan Area (NPA).

B. RATES

1. An allowance of two direct dialed calls per month is provided without

charge for each:

{a) Exchange Service Line

(b) Wide Area Telecommunications Service Line
(c}) Mcbile Telephone Service Line

{d} Trurnk Line

2. Direct dialed calls (maximum of two requests per call) $.45

3. Requests placed through the operator {when normal DA Service is
available - maximum of two requests per call) will be billed the
$.45 rate,.

4. Call allowances are not transferable between accounts.

5. For the purposes of administering this tariff the full allowance will

apply for service on record as of the customer's billing date.
€. Rates specified in B.2 and E.3 preceding are not applicable to:
(a) Calls placed from hotels ang motels.

(b} Calls placed from hospitals.

Issued: October 4, 1991 Effective: November 4,

Gerald D. Harris
Regional Director-External Affairs
Wentzville, Missouri

1991
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GTE NORTH INCORPORATED PSC MO. NO. 7
SECTION NO. 10

OPERATOR SERVICES ORIGINAL SHEET 4

DIRECTORY ASSISTANCE SERVICE (Cont'd)

B. RATES (Cont'd)
6. (Cont'd)

{c) Calls placed from residence telephones where a member of the
customer's household has been certified by a qualified authority
as unable to use a directory or from the business telephone of a
certified customer where other asgistance is not available. a
qualified authority is defined as including doctors of medicine,
ophthalmologists, optometrists, registered nurses, therapists,
professional staff of hospitals, institutions and public welfare
agencies. Certification of physical disability sufficiently
severe to prevent reading or using conventional reading materials
may also be made by professicnal librarians or by any person
whose competence in this area is acceptable to the Librarian of
Congress of the United States.

{d) Calls from certified exempt customers and charged to their calling
card.

Issued: October 4, 1991 Effective: November 4, 1991
Gerald D. Harris

Regional Director-External Affaire
Wentzville, Missouri
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INTERMEDIA COMMUNICATIONS INC. P. S.C.MC.NC. 2
LOCAL EXCHANGE SERVICES TARIFF 15T REVISED PAGE NQ. 51

34

SECTION 3 - DESCRIPTION OF SERVICE, CONT

Directory Listings "-Ecn SFP 13 1999

For each Customer of Intermedia’s Exchange Access Serviceis], the Company shall arrange for the (T}
listing of the Custoesr's mein billimg reiephome mumber in the direcvoryl{ies) pubiished by the dominant
local Exchange Carrier in the area ar no additional charge. At a Custofer's opiion, the (ompamy will
arrance for additiomal listings. See Section 4.3.4.¢ for the rates for additiopal directery listimge.

Operatcr-Assisted Services

Operator-assisted services are provided to Busipess and Residential Customers on a presubscribed

resubsoribed o the Company’s intersxchange outbound calling services. Varisus billing arrangements

are available with Intermedia’s operator-assisted service imclyding Calling Card, Commercial Credit (T}
Cart Collect, Person-to-Person and Third Darty. Charges apply as stated in Section 4, as well ae per

call cperator charges.

caimsgur RS on
7T 131999

ISSUED: September 13, 199% EFFECTIVE: October 13, 1999

Issued by: Steven T. Brown, Senior Director
Requlatory Analysis and Compliance
3425 Queen Palm Drive
Tampa, FPlorida 33619-1309 mo19503
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INTERMEDIA COMMUNICATIONS 1INC. P. §.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF 18T REVISED PACE NO. B2

CANCELS_ORIGINAL PAGE NO. 52

. SECTION 3 - DESCRIPTION OF SERVICE ogswmmiu'ﬁoﬁ
1.5 Operator-Assisted Services, cont. IECD SEQ 1 3 1999

3.%.1 Operator Digled Surcharge

This surcharge applies to Operator Station apd Person-to-Person rated calls when the Customer
hag the capabi:ity of dialing a1l the digits necessary te compiete 2 call, bet elects to dial enlv

the appropriate operator code and requests the operator tc Zdial the called station. The
surcharge does not apply to:

iy calls where a Customer cannot otherwise dial the call due to defective equipment or

trouble op the Intermedia oetwork and (T
2 Calls in which a Company operator places a call for a calling party who is identified

as being handicapped and umable to dial the call because of his/her handicap.
The Uperatgr Dialed Surcharge applies in additian teo any other applicable operatsr charges.

3.5.2 Besy Line Verify and Line Interrupt Service

Tpan regeest of a calling party, the Company will verify a busy condition on a called line.
The coerator will determine whether the lipe is clear or in use and report its status to the
callimg party The arerator will infermupt the «3ll on the called line coly if tha calling party
indizates an emergency and requests intermption.

4 charge will apply when:

. . The ocperator verifies that the line is busy with a call in progress;

Mmm eﬂﬁon

&
& 27T 13 1999

ISSUED: September 13, 1999 EPFECTIVE: October 13, 1999

Issued by: Steven T, Brown, Senicr Director
Requlatorv Analvsis and Compliance
3628 Queen Palm Drive
Tampa, Florida 1361%-1309 mol199803



INTERMEDIA COMMUNICATIONS INC. P.S.C.MO. NO. =z

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL P}B:GE No. 53
. CLLEIYRVY

SECTION 3 - DESCRIPTION OF SERVICE, CONT. OCT 14 ]ssr
3.5 OQOperator-Assisted Services, cont. MISSOU
; %
3.5.2 Busy Line Verify and Line Interrupt Service, conmt.®, cont.

2. The operator verifies that the line is available
for incoming calls; or

3. The operator verifies that the called number is
buzy with a <call in progress and the customer
requests interruption. The operator will then
interrupt the call, advising the called party of
the name of the calling party. One charge will
apply for both verification and interruption.

No charge will apply when:

1. The calling party advises that the call is to or
from an official public emergency agency; or

2. Under conditions other than the three stated above.

Busy Verification and Interrupt service 1is furnished
where and to the extent that facilities permit. The
Customer shall indemnify and hold the Company harmless

against all claims that may arise from either party to
the interrupted call or any person.

3.6 Directory Assistance

Customers and users of the Company's business and residential
calling services (excluding Toll Free services) may obtain
directory assistance in determining teiephone numbers within
the state by calling the Directory Assistance operator.

ISSUED: October 14, 1997 EFFECTIVE: W

Issued by: Michael A. Viren, Sr. Vice President, Strategic
Planning, Regulatory and Industry Relations
3625 Queen Palm Drive
Tampa, Florida 33619-1309

S6




INTERMEDIA COMMUNICATIONS INC. P.E.C.MONO. 2
LOCAL EXCHANGE SERVICES TARIFF 18T REVISED BACE RO, o4
CANCELS ORIGINAL PAGE NO. 54

SECTION 3 - DESCRIPTION OF SERVICE, CONT. - t
soMlissour PuRls .

HE(LD MAs 1%

2.6 Directory Assistance coot.
Call allowances are as stated below

Buzinese customers yeing directory asgistance will receive ten {30} free calls per lipe or FEY
trunk lire per month.

(D)

FLEP b 1« ey

ISSUED: Marsh 17, 1999 EFFEC[W—-—

Issued by Steve Brown, Director, 13] 1
Requlatory Analysis and Compliance JUN1 6 1993
3623 Queen Palm Drive
Tampa, Florida 33619-1309 MO19902
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INTERMEDIA COMMUNICATIONS INC. P.5.C.MO. NO. 2

SECTION 3 - DESCRIPTION OF SERVICE. CONT-qeT 14 1397

LOCAL EXCHANGE SERVICES TARIFF

3.6 Directory Assistance, cont. MISSOUR!
A ctredit will be given for calls to Directorymm aﬁen: '
1. The Customer experiences poor transmiesion or is
cut-cff during the call
Z. The Customer 1is given an incorrect telephone

number, or
The Customer inadvertently wmisdials an incorrect
Directory Assistance NPA.

Lo

Te receive a credit, the customer must notify the Company
operator or Business Office of the problem experienced.

Exemptions

1. Residential Customers are exempt from Directory
Assistance charges.

2. The single-line main telephone exchange line of a
handicapped wuser, as defined by the Federal
Register, Vol. 35 #126, which has been registered
with the Company will be exempt from Directory
Assistance charges.

(™)

Directory Assistance attempts to telephone numbers
which are non-listed or non-listed and non-
published are exempt from being charged a Directory
Assistance charge (see Section 4.3.4), and shall
net be included in the ten call allowance.

ISSUED: October 14, 1397 EFFECTIVE:

DEC 12 o7
Issued by: Michael A. Viren, Sr. Vice President, Strategicc ¢jLEJ
Planning, Regulatory and Industyy Relations

3625 Queen Palm Drive iesl
Tampa, Florida 33619-1309 97
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INTERMEDIA COMMUNICATIONS INC. P.5.C.MC.NC.
LOCAL EXCHANGE SERVICES TARIFF IR REVISET PAZE NI,

3.7 [Reserved for Future Use]

1.8

"
2
-
g

©

5
CANCELS 2ND REVISED PAGE NO. 3

SECTION 3 - DESCRIPTICN OF SERVICE, CONT.

T e T e
uraAor SrmrAtasior (D)
g-rnDET 2e s

(D)

Frame Relay Services

The transpor: cf data, voice and video using Frame Relay technology. This service includes the
w3 gf Trime Del sy, the “ﬁ‘ﬂ1qq Q'?Iad prn*gnn , LTanspoTy af ES?HCEYQEQHE ard ¥ 2%
Froicco.s, Thls servite 1s available On-Nev or Extended.

: December 2z, 19%% EFFEC‘:‘IVE;“

ssued by: Scott A. Sapperstein, Semror Policy Counse. JAN 22 2000
Requiatory Analysis and Covpliamee
1625 Queen Palm Drive

Tampa, Fiorida 33€1%3-1388



INTERMEDIA COMMUNICATIONS INC. P.S.C. MO. NO. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 852

SECTION 4 - RATES, CONT.

4.4 BAdditioconal Service Rates

P T Y
ey e

R
W e LD GOITnNs..

Returned Check Charge §20 or 5% of the amount of check,
whichever is greater

4.4.1 Returned Check <Charge

4.4.2 Service Implementation Charge

Service Implementation Charge $15

4.4.3 Reconnection Charge
Reconnection Charge $25/per occurrence
4.5 Operator-Assisted Services

4.5.1 Operator Charges (per call)

Charge
Person-to-Person .
Station-to-Station S0.99
Calling Card/Credit Card $0.79

When more than one class of gervice is inveolved, only the
higher surcharge is applicable.

ISSUED: October 14, 1997 EFFECTIVE: W

Issued by: Michael A. Viren, Sr. Vice President, Strategic

Planning, Regulatory and Industry Relations
3625 Queen Palm Drive

Tampa, Florida 33615-1308 FiLEY
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INTERMEDIA COMMUNICATIONS INC. P.5.C. MO, RO. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 93

SECTION 4 - RATES, CONT. I
4.5 Operator-Assisted Services, cont. B
4.5.2 Operator Dialed Surcharge & __:,“:t:e"c‘;:‘-m”&_
Operator Dialed Surcharge 50.74
4.5.3 Busy Line Verify and Line Interrupt Service
Each request
Busy Line Verify Service $1.20
Busy Line Verify and Lipe Interrupt Service $1.85

4.5.4 Directory Assistance

Local All Other
Per Requesc* $0.90 $0.90

*Subject to exemptions in Section 3.6.

ISSUED: October 14, 1997 EFFECTIVE: W

Vice President, Strategic
Planning, Regulatcry and Industyy Relations
3625 Queen Palm Drive

Tampa, Florida 33619-1309 FILEY

:\i.: 'l
gt} 9%!2!( <aaﬁt4 e

Issued by: Michael A. Viren, sSr.
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MCimetro ACCESS TRANSMISSION MISSOUR! P.SC TARIFF NO 1 }

SERVICES, LLC ORIGINAL PAGE NO. 36 |
LOCAL EXCHANGE SERVICE
3. Sernce Descripbons
33 Local Excnange Service: The Company's Local Telephone Service promdes a Customer with the abitrty to connect to

the Compaty's Switthing network which enables the Cusiomer 1o

place or recene calls to any caling Staton n the focal callng area, as defined herein,

amess enfancad 911 Ememency Sanice,

access the mterexchange camier selected by the Customer for imterLATA. intralL ATA interstate or
weetanonal caling:

access Operaior Services:

access Directofy Assistance for the local caling area.

place or receve calls to 800 telephone numbers,

atess Texommoncaon Relry Sence

The Company's service tan fiot be used to origmate cails 1o other telephone companies calier-paid informanon
senvces (900. 976). Catis to those numbers and other numbers used for caller-paid informatron services wili be
blocked by the Company's switch

331

Service Area Where taciilies are available. senace areas are defined by the foliowing Exchange or
Zone designavons

Kansas City/Sprngfield Sennce Area
The Company's seface area conssts to the Printipaf Zane and MCA 1 of the Kansas Crty and Sprngfield
Metropoltan Exchanges as defined in Southwestem Bell Tetephone Company’s Local Exchange tanfis

The company’s provision Gf service within said service area IS subject 1o the availability of appropriate
acilties

St Lours Sefvice Area
Briageton, Creve Coeur. Ladue, Overland, St Louis, Fertton, Impenal, Manchester, St Charles

3111 Loca Calting Areas Exchanges or Zones included in the local catiing area for each of the
Service Areas designations are specthed below. Service Areas associated with eac™
parncutar exchange Or zone may be found in the telepnone directory published by the
dorman) exchange servce provider In the Customer’s exchange anea

Kansas City/Spnngfield Local Caltng Aseas

The local catting area for the Compary’s Missoun custamers conssts of the geograpte area
encompassed within the Kansas City and Spnngfreld Metropotan Exchange (Principa! Zone

and MCA-1 and MCA-2 Zones) as defined m Southwestern Bell Telephone Company's Local
Exchange tarfs

ISSUED: March 2, 1999

EFFECTIVE: May 14. 1999

Sandy Chandler
Taniff Manager
Six Concowrse Parkway, Sute 3200
Atlanta, GA 30328
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MCimetro ACCESS TRANSMISSION
SERVICES, LLC

LOCAL EXCHANGE SERVICE
3. Service Descripbons

KR Local Exchange Senvice (Cont'd)
311 Service Area (Cont'd)

3111 Local Calling Areas (Cont'd)

MISSOURI P.S.C. TARIFF NO. 1

St Lovis Metropolitan Exchange {SME) Local Calling Areas
The Local calfings area of the S.Lours Metropolitan Exchange Area consists, of the following
exchanges Bridgeton, Crave Coeur, Ferguson, Fienssant Kirkwood, Ladue. Mehhville,
Qakville, Overland, Riverview, Sappington, St Lougs Principal. Spanesh Lake, Webster Groves

StLouis Expanded Metropoiitan Exchange /{Expanded Metro Calling {(EMC))

QRIGINAL PAGE NG 37

The Expanded Service Area of the St Louis Metropolitan Exchange Area consists of
the following exchanges: Antonia, Augusta, Cedar Hill, Chesterfietd, Dardenne,

Defiance. Desote, Eureka, Fenton, Festus-Crystal City, Fonstell, Gray Summit,

Harvester, Heraslaneum-Pevely. High Ridge, Hillsboro, imperial, Maxville,
Manchester, Moscow Hills, New Mete. O'Fallon. Oid Monroe, Orchard Farm, Pacific
Pond, Portage Des Stou 5t Charles, St Peters, Troy, Valley Park, Ware,

Wentzvilie, Winfield
Local
Exthange Calling Area
Bridgeton AR Exchanges of
The SME
Creve Coewr Alt Exchanges of
The SME
. Ledue All Exchanges of
The SME
Overtand All Exchanges of
The SME
Stiows All Exchanges of
The SME
Fenton All Exchanges of
The SME
tmpesial Al Exchanges of
The SME
Manchester All Exchanges of
The SME
St Charles All Exchanges of
The SME
17 Expanded Metropolitan Calin Area 55 defined as those exchanges where

Expanded
Calling Area

All Exchanges of
the BMC

Al Exchanges of
the EMC

All Exchanges of
the EMC

Al Exchanges of

the EMC

All Exchanges of
the EMC

ARt Exchanges of
the EMC

Ali Exchanges of

the EMC

All Exchanges of
the EMC

All Exchanges of

the EMC

customers in the St Louis Metropolitan Axes can call Without inuming mralATA toll charges

{SSUED: March 2, 1999

Sany Chandier
Tariff Manager

Six Concourse Parkway, Sute 3200

Adlanta, GA 30328

EFFECTIVE: Way 14, 1900




MClmeira ACCESS TRANSMISSION MISSOUR! P.5.C. TARIFF NO. *

SERVICES, LLC 1ST REVISED PAGE NO. 56
CANCELS ORIGINAL PAGE NO. 56
L OCAL EXCHANGE SERVICE
K} Service Descriptions (Cont'd)
32 Directory Assistance
A Cuslomer may obiain Directory Assistance in determining telephone numbers within its local caliing area by cafing
the Directory Assistance operator This dwectory assistance service 15 provided to business customers only.
121 Each catl to Directory Assistance will be charged as follows:
St LouisMansas City Springhetd
PerCall 8048 1 4 |
The Customer may request 3 Maximum of two telephone numbers per cakt to Direclory Assistance sefvice
322 A credit wil be given for calls to Drectory Assistance as follows
- The Cuslomer experiences poor transmssion or is cutoff during the Call or
- The Custamer k given an incomect telephone number.
To obtain such a credit, the Cusiomer must notily #s Customer Service representative
ISSUED: December 14, 1399 EFFECTIVE: January 13, 2000

Sandy Chandler
Tarifl Manager
Six Concourse Parkway, Suite 3200
Atanta, GA 30328
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MCT WORLDCOM Communications, Inc.

MO PSC TARIFF NO. 4
1st Revised Page No. 134
Cancels Original Page No. 134

SECTICN 4 - SERVICE AREAS

4.1 Exchange Access Service Areas

Exchange Access Services are provided {pursuant to Sectien 5.1) in limited geographic areas.
Exchange Access Services bearing the following NPA-NXX designations are provided at the
following locations and in the following areas:

Company Exchanges in Which Full
NPA-NXX Service Is Available 1/
314-513 Florissant
3114-748 Sappington
314-759 'Perguson
314-784 Riverview
314-800 Kirkwood
314-813 Bridgeton
314-819 Creve Coeur
314-817 Ladue
314-801 Overland
314-802 St. Louis
314-814 St. Louis
314-82¢ Fenton
314-864 Imperial
314-893 Manchester
314-857 Sc. Charles
3114-88% Mehlville
1/ Full Service versions of the Company’'s Exchange Access Services will be provided to Customers,

at Customer premises located in these areas pursuant to this or the Southwestern Bell - Missouri
tariff, to the extent that: (a) the Company has in-place and available network faciiities extendimg to
such premises; or {b} the Customer's premises is served by a Southwestern Bell - Missouri wire
center at which the Company maintains a collocation arrangement and is able to reasonable
employ such arrangement to intercomnect to unbundled exchange link facilities which the
Company, in its sole discretion, iudges to be of a type, grade, technical specification, quality and
quantity sufficient to, and offered under conditions consistent with the deliver of such gervices.

ISSUED: June 6, 2000

Six

EFFECTIVE: July 7, 2000

Sandy Chandler
Concourse Barkway
Suite 3200

Atlanta, GA 30328

-4
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MCI WORLDCOM Cowmmunications, Inc. MO PSC TARIFF NO. 4
1st Revised Page No. 115
Cancels Original Page No. 135

SECTION 4 - SERVICE AREAS
§.2 Calling Areas

Geographically defined Local Calling Areas 1/ are associated with each Exchange Access Service
provided pursuant to Section 5.1.

St. Louis Metropolitan Exchange (SME): The Local calling area of the St. Louis Metropolitan
Exchange Area consists of the following exchanges: Eridgeton, Creve Coeur, Ferguson. Florissut,
Kirkwood, Ladue, Mehlville, Oakville, Overland, Riverview, Sappingtom, St. Louis Primcipal,
Spanish Lake, Webster Groves

St. Louis Expanded Metropolitan Exchange 2/ (Expanded Metro Calling (EMC}): The Expanded

Service Area of the St. Louis Metropolitan Exchange Area consists of the following exchanges:

Antonia, Bugusta, Cedar Hill, Chesterfield, Dardenmne, Defiance, Desoto, Eureka, Fenton, Festus-

Crystal City, Foristell, Gray Summit, Harvester, Hazelwood, Herculaneum-Pevely, High Ridge, N
Hillsboro, Imperial, Maxville, Manchester, Moscow Hills, New Melle, O'Fallon, 0ld Monroe, Orchard

Farm, Pacific, Pond, Portage Des Sioux, St. Charles, St. Peters, Troy, Valley Park, Ware,
Wentzville, Winfield

1/ Rates and rate plans for Local Calling Area calls placed over Company-provided Exchange
Access Services are set forth in Section 7.

2f Expanded Metropolitan (Calling Area is defined as those exchanges where customers in the St.
Louis Merropolitan Avea cap call without iocurring intralXTA toll charges.

ISSUED: June 6, 2000 EFFECTIVE: July 7, 2000

Sandy Chandler
Six Concourse Parkway
Suite 3200
Atlanta, GA 30328
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MCI WORLDCOM Communications,

Inc.

SECTION 4 - SERVICE AREAS

4.2 falling Areas 9Cont.)

NPA-NXX

314-513
314-748
314-758
314-784
314-80D
314-813
314-819
314-817
314-801
314-802
314-814
314-8290
314-864
314-8%3
314-857
314-885

ISSUED: June 6, 2000

Exchang

Florissant
Sappingron
Fergquson
Riverview
¥irkwood
Bridgeton
Creve Coeur
Ladue
Overland
St. Louis
St. Louis
Fenton
Imperial
Manchester
St. Charles
Mehlville

Local Callipg Area

all
All
All
All
All
all
All
All
A1l
all
All
All
All
£11
all
il

Exchanges
Exchanges
Exchanges
Exchanges
Exchanges
Exchanges
Exchanges
Exchanges
Exchanges
Exchanges
Exchanges
Exchanges
Exchanges
Exchanges
Exchanges
Exchanges

Sandy Chandler

Six Contourse Parkway
Suite 3200

Atlanta, GR 30328

of
of
of
of
of
of
of
of
of
of
of
of
of
of
of
of

the
the
the
the
the
the
the
the
the
the
the
the
the
the
the
the

SME
SME
SKE
SME
SME
SME
SME
SME
SME
SME
SME
SKE
SME
SME
SME
SME

MO PSC TARIFF NOC.
1st Revised Page No. 135
Cancels Original Page No. 135

Expanded Calling

All
All
All
411
ali
all
All
All
a1l
All
All
all
All
All
All
All

Exchanges
Exchanges
Exchanges
Exchanges
Exchanges
Exchanges
Exchanges
Excharges
Exchanges
Exchanges
Exchanges
Exchanges
Exchanges
Exchanges
Exchanges
Exchanges

of
of
of
of
of
of
of
of
of
of
of
of
of
of
of
of

4

Area

the
the
the
the
the
the
the
the
the
the
the
the
the
the
the
the

EMC
EMC
EMC
EMC
EMC
Euc
EMC
EMC
EMC
EMC
EMC
EMC
EMC
EMC
EMC
EMC

EFFECTIVE: July 7, 2000

A




Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. |
6th Revised Page 6
Cancels S5th Revised Page 6

LOCAL EXCHANGE SERVICES

2. SERVICE AREA

Sprint provides Local Exchange Service in selected Southwestern Bell exchanges as
defined below, where underlying network elements are available for resale.

.1 Exchange Areas

.1 Business Service:
.1 Kansas City Area Exchanges:

Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkvilie, Raytown, South Kansas City,
Tiffany Springs.

.2 St Louis Area Exchanges:

Bridgeton, Creve Coeur, Ferguson, Florissant, Kirkwood, Ladue, Mehlvilte, (D)
QOakville, Overland, Riverview, Sappington, Spanish Lake, St. Louis,
Webster Groves

.2 Residential Service:

.1 Kansas City Area Exchanges:

Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Surmnmit, Liberty, Nashua, Parkville, Raytown, South Kansas City,
Tiffany Springs.

.3 Residentia] Sprint JON™ (Integrated On-demand Network) Servic-e

.1 Kansas City Area Exchanges:

Betton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,
Tiffany Springs.

4 Sprint ION™ (Integrated On-demand Network) Business Service Option A
Spript ION™ (Integrated On-demand Network) Business Service Option B

.1 Kansas City Area Exchanges:

Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkville, Rayiown, South Kansas City,
Tiffany Springs

ISSUED: Michae! Ragan EFFECTIVE:
8-29-00 State Tariffs 9-29-00
8140 Ward Parkway
Kansas City, Missouri 64114-2006

A



Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. |

1st Revised Page 7
Cancels Original Page 7

LOCAL EXCHANGE SERVICES

2. SERVICE AREA (Continued)

2

Exchange Areas for Customers whose premises are located in Southwestern Bell’s
service territory, will be the same as Southwestern Bell’s.

Sprint concurs in Southwestern Bell’s exchange areas listed in it's Local Exchange
Tariffs. The provision of Jocal exchange telecommunications service is subject to

the existing regulations, terms, conditions in this tariff. The provision of service

will be subject to the availability of appropriate facilities and local telecommunications
service in the exchange service area.

Local Calling Areas

Calling areas for customers whose premises are located in the exchanges listed under
Section 2.1 will be the same as Scuthwestern Bell’s calling areas.

Sprint concurs in Southwestern Bell’s calling areas listed in their Local Exchange
Tariff.

For the purpose of this tariff, the following Sprint terms coordinate with the
Southwestern Bell terms identified in their Local Exchange Tariff

Kansas City and St. Louis (N)
Sprint Term Southwestern Bell Term
Local Access Line 1 Principal Zone
. Local Access Line 2 MCA 1
Local Access Line 3 MCA 2
ISSUED: Manager EFFECTIVE:
31599 State Tariffs 4-15-99
8140 Ward Parkway

Kansas City, Missouri 64114-2006



Sprint Communications Company 1P Missouri P.S.C. Local Exchange Tariff No. |

Original Page 75

LOCAL EXCHANGE SERVICES

5. PRODUCT DESCRIPTIONS AND RATES (Continued)

4 QOperator Services

.1 Rules and Regulations

Rules and regulations goveming the provisioning of operator services apply as
specified by the Missouri Public Service Commission.

Company will:

N

.2

Not bill for incomplete calls and remove any charges for incomplete calls
upon {i) subscriber notification or (i) Company’s kmowledge

Advise the calier and billed party, if different from the caller, that Company
is the operator service provider at the time of the initial contract

Give rate quotes upon request, at no charge, including all rate components
and any additional charges.

Only tariffed rates approved by the Missouri Public Service Commission for
Company shall appear on any local exchange telephone (LEC) billing.

Be listed on the LEC billing if the LEC has multi-company billing ability.
Ernploy reasonable calling card verification procedures, acceptable

10 the telephone company issuing the calling card.

Route all {- or 00- emergency calls in the quickest possible manner

to the appropriate local emergency service provider, at no charge.

Upon request, Company will transfer calls to other authorized interexchange
Company or to the LEC, if billing can list the caller’s actual origination point.
Refuse operator services to traffic appregators which block access 1o

other Companies.

.10 Assure that traffic aggregators will post and display information

including: (1) that Company is the operator service provider; (2} detailed compiaint
procedures; and (3) instructions informing the caller on procedures to reach the
LEC operator and other authorized interexchange Companies.

ISSUED:
8-20-98

Manager EFFECTIVE:
State Tarills 10-12-98
3140 Ward Parkway
Kansas City, Missouri 64114-2006

i




Sprint Communications Company L.P. Missouri P.5.C. Local Exchange Tariff No. 1
ist Revised Page 76
Cancels QOriginal Page 78

LOCAL EXCHANGE SERVICES

5. PRODUCT DESCRIPTIONS AND RATES {Continued)
4 Operator Services {Comtinued)
.3 Directery Assistance

Customers may obtain directory assistance in determining local telephone numbers (T)

by calling the Directery Assistance (DR} operator. A maxigum of two (W)
requested telephone mumbers will be provided for each Directory hssistance

razl. {8}
When a customer requests operator assistante to place a call to Direcrory (H)

Assistance, the Local Operator Assistance charge applies in addition to the
Directory Assistance charge.

Calls to Directory Assistance from lines of customers who have been certified
by a registered physician or recognized agemcy as unable to use a directory
because of a physical handicap are mot subject to charge.

& Directory Assistance call may be altermately billed collector to a third
numbar . 4]

.1 Credits

I A credit will be given for calls to Directory Assistance when:

.1 the Customer experienCes poor transmission or 1s cut-off during the call.

.2 the Customer is given an incorrect telephone number. or the Customer
inadvertently misdials an incorrect Directory Assistance NPA.

.3 To receive a credit, the Customer must notify the Directory Assistance operater
or the Company’'s Customer Service of the problem experienced.

(D}
ISSUED: Michael Ragan EFFECTIVE:
8-28-00 State Tariffs 10-31-00

8140 Ward Parkway
Kansas City, Missouri €41314-2006




Sprint Communications Company L.P. Missouri P.§8.C. Local Exchange Tariff No.

Original Page 7.1

LOCAL EXCHANGE SERVICES

. 5. PRODUCT DESCRIPTIONS AND RATES {Continued)
.4 Operator Services (Continued)
.3 Directory Assistance (Continued)
.2 Directory Assistance Call Completion (DACC) (M}

Allows & customer, where available, to request the completion, of local or

IntralATA long distance calls by either the Directory Assistance operator

or the Directory Assistance audio response system that provides the requested
directory number. The DACC charge applies in addition to the Dirsctory (N} (M)
Assistance per-call charge.

The DACC pertion of the call may either be billed in the same manner as (N
the Directory Assistance portion of the call or it may be billed collect or to
2 third number.

The following DACC services are avaiiable:

.1 Fully-Automated - The customer receives the requested directory number
from an automated voice system. The customer accepts DACC by depressing
a butten (touch-tome! or responding by voice (dial) when prompted by the
DACC announcement .

.2 Partially-Automated - The customer receives the requested directory
number and requests the operator tc complete the call to the requested
number .

-3 Person-to-Person DACC - The customer receives the requested directory
number and requests the operator to complate the call to a specified person. (N}

{M} Text previously located on Original Page B8O

ISSUED: Michael Ragan EFFECTIVE:
9-28-00 State Tarifis 10-31-00
8140 Ward Parkway
Kansas City, Missouri 64114-2006




Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. I

Original Page 78.2

LOCAL EXCHANGE SERVICES

@ .

PRODUCT DESCRIPTIONS AND RATES (Continued)
.4 Operator Services ([Continued)
.3 Direcrory Assistance
.3 National Directory Assistance Service (N}

Naticnal Directory Assistance [NDR) Service provides customers the
name, address, telephone number, and area code of telephone
subscribers outside the customer's local Directory Assistance area. The
WDA information may include Directory Assistance information for
anywhere in the Upited States except for listings that are non-published,
aon-listed or cot found.

MDA Service is provided subiect to the availability of facilities and is
accessed by dialing 411 or such number(s) as the (Company may desigmate.

A NDA charge applies whether or mot 2 number or listing information is
provided, including requests for numbers that are non-published, non-
listed or mot found.

A NDA charge will not apply when the regquest results in the calling
party receiving a wrong number, provided the calling party reports the
wrong number to the Company.

. Customers will be charged for each NDA call. A maximum of two
requests for listings will be allowed per call. '

A Customer may reguest both an NDA listing and a listing located within
the customer's local Directory Assistance area on the same call. The
customer will be charged a NDAR per-call charge and a per-call charge for
the local Directory Assistance area reguest.

The Company is not liable for any errors or omissions, whether arising
through negligence or otherwise ip the reformation furnished and the
Customer shall save the Telephone Company harmless against all ciaims

that may arise from the use of suck information. (N}
ISSUED: Michael Ragan EFFECTIVE:
5-28-00 State Tariffs 10-31-00

8140 Ward Parkway
Kansas City, Missouri 64114-2006
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Sprint Communications Company L.P. Missouri P.5.C. Local Exchange Tariff No.
1st Revised Page 79
Cancels Original Page 75

LOCAL EXCHANGE SERVICES

. 5. PRCDUCT DESCRIPTIONS AND RATES (Continued)
.4 Operator Services {Continued
.3 Directory Assistance (Contimued)
.4 Local Call Mllowances {T)
Below is the cumper of call allowances per month at no charge for each m
direct dialed Directory Assistance call from a Basic Local Exchange

individual lime, PBX trunk and Ceptrex line. There is ao call allowance
for public telephcnes. Call allowances are not transferable between

separate account, even for the same customer. {1
Allowance
Access Lines, per lipe/trunk, per moath 1 listing requests (e
iD)
ISSUED: Michael Ragan EFFECTIVE:
9-28-00 State Tariffs 10-31-00

8140 Ward Parkway
Kansas City, Missouri 64114-2006




Sprint Communications Comparny L.P. Missouri P.S5.C. Local Exchange Tariff Ro. 1
1st Revised Page 80
Cancels Original Page 80

LOCAL EXCHANGE SERVICES

l 5. PRODUCT DESCRIPTIONS AND RATES (Continued)
.4 Operator Services (Continued

.3 Directory Assistance (Continued)

(D)
(M)
.5 Rates
.1 Directory Assistance {DA)
Chazrges apply on a per-call basis. (T}
Sent Paid Direct Dial (T) $0.51 (N}
Sent Paid Operator Dialed iy $0.51 (N}
Alternate Billing-Fully Automated $1.04
Alternate Billing-Non-Automated $1.04
Altermate Billing-Partially Automated $1.04 N
.2 Directory Assistance Call Completion
Directory Bssistance Call Completion charges apply in additien to a i)
Directory Assistance charge. {7
Direct Dialed $0.30 (R}
Business Call Completion-Sent Paid $0.30 (N)
Alternate Billing-Fully Automated 30.75
Alternate Billing-Non-Automated SLIS
Alternare Biliing-Partially Automaced $0.95 {N}
.1 Natiomal Directory Assistance (NDA)
Direct Dialed $0.51 (N
Sent Paid Operator Dialed 30.51
Alternate Billing-Fully Automated 51.04
Alternate Billing-Non-Automated $1.04 (N
{M) Text moved to Original Page 78.1
ISSUED: Michael Ragan EFFECTIVE:
9-28-00 State Tariffs 10-31-00

8140 Ward Parkway
Kansas City, Missouri 641 M-2006
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GTE MIDWEST INCORPORATED

GENERAL AND LOCAL EXCHANGE TARFFF

PSC NMO. NO. 1

Section 9

Table ot Contents

Ind Revised Sheet 1
Cancels 1st Revised Sheet 1

QPERATOR AND DIRECTORY SERVICES

Table of Contents
Directory Assistance Service
Directory Connect Phus™
Directory Listings
intercept Senices
Local Operator Service

National Directory Assistance/Customer Name and Address Service

10

34 (N)

lssued: December 29, 1998

Carolyn Litte
Director-Reguiatory & Governmental Afiairs
Jefterson City, Missouri

Effective: January 29, 1999
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GTE MIDWEST INCORPORATED PSC MO. NO. 1
Section 9

15t Revised Sheet 1.
Cancets Original Sheet 1
GENERAL AND LOCAL EXCHANGE TARFF

. OPERATOR AND DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE

A, Generai

1. The Company fumishes Directory Assisiance Service whereby cusiomers may request assisiance m determining
teiephone numbers when the Ested name is provided.

2 The regulabons and faies as set forh following apply to calis from customers who request assistance @ obtaining
telephone number information. Regarding such directory assistance calls, handiing will be as follows: {C)

a.  Customers who dial 1+411 or 411 will receme telephone number information, as a local Directory Assistarce call,
for any exchange in which the Company has presence within the state of Missouri. ©

b.  Customers who dial 1+ Foreign Area Code +555+1212 will be transfemed from a Company operator © 2 non- ()
Company operator 10 obtzin telephone number informaton from that Company. Customers who dial 1+ Foreign
Area Code +555+1212 are transferred to their Primary Interexchange Carvier (PIC),

¢ Customers who dial 1+411, 411, 1+ Home Area Code +555+1212 or 555+1212 and request telephone number
miormation outside of the state of Missoun, or outside the Company's exthange presence within the state, may
obtam this information throwgh the Company’s National Directory Assistance/Customer Name and Address Service
(Please refer to this service in this Section of the Tasiff),

3. Upon request, the address information normally published in the direciory will be given out by the Directory Assistance
attendant for listed customers. Information for nonpubshed customers will nat be provided.

B.  Alowances

1. Acustomer i allowed three direct dialed Directory Assistance calls per month at no charge for each exchange service ke (N
and for each trunk line. (Allowances are nol included with Nationa! Directory Assistance/Customer Name and Address

Servee )
tssued: December 20, 1008 Effective; January 29,1999
Carolyn Little
Director-Regulatory and Governmenta) Aftairs
Jefterson City, Missouri {C)

)
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GTE MEDWEST INCORPORATED PSC MIO. NC. 1

Section 9
2nt Revised Sheet 2
Cancels 15t Revised Sheet 2
GENERAL AND LOCAL EXCHANGE TARFF

OPERATOR AND DIRECTORY SERVIGES

DIRECTORY ASSISTANCE SERVICE
B. Allowances {Contd)

2

7.

In agdition to the allowance set forth in Paragraph B.1 preceding, each customer shall be alowed one direct dialed long (M)
distance Directory Assistance cail {within the home area code), f using diakng pattern 1+ home area code +555+1212, for (M)
each sent paid home area code long distance cal appearing on the customer's bill. {C}

{<
Calis placed to the Direclory Assistance atiendant via an operator are not inciuded in the allowance set forth in Paragraph (M)
B.1 and are aiways billed, except to those customers exempted by this tariff

Third number, special billing number, or Company calling card Directory Assistance calis are not included in the allowance M
set forth in Paragraph B.1 and are aiways billed, except to those customers exempted by this tarif!

Where diai faciliies are niot available, cafls to the Directory Assistance attendant via an operator shall be freated as
customer direct dialed calls.

No credit will be given for any unused portion of the customer's allowance. No credit will be given for requested lelephone
numbers that are nonpublished. No credit wil be given for requested telephone numbers that are not found in the
directory.

Call aliowances are not transferable between actounts.

C.Exemptions

1

Those customers whose physical, visual, mental o reading handicaps prevent them from using the telephone directory
are fo be exempted from the charge for dinect dialed cails 1o Dwectory Assistance; fram the charge for placing a call to
Diractory Assistance via an operator; and the charge appiicable when irectory Assistance Servioe charges are billed to a
Compary Caling Cand. The method of exemgpting those physically, visually, mentally or reading handicapped customers
shall be via the completion of an exemption form supplied by the Company and the Company’s acceptance of that form,

lesued: December 29, 1998 Effettive: January 29, 1999

Carolyn Littie
Director-Reguiztory and Govemnmental Aftairs
Jefferson City, Missouri



GTE MIDWEST INCORPORATED PSC MO. NO. 1
dba VERIZON MIDWEST Section 8

nd Revised Sheet 3
Cancels 1st Revised Sheet 3
GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE

D. Rates

1,

Where the customer dials the local Directory Assistance number 1+411 or 411 and requests telephone number
information for any exchange in which the Company has presence within the siate, the charge for each call over the
allowances defined in Paragraph B (maximurm of two requested tziephone numbers per call) is:

a. percall SO S DO OU P SOPRTUORURR UV X 1

Where the customer dials the Directory Assistance number T+ Home Area Code+555-1212, the charge for each call
over the allowances defined in Paragraph B (maximum of two requested telephone numbers per call) is:

A PETCAl ittt et n st 8 43(1)

Where the customes places a call to the Directory Assistance attendard via a Company operator, the charge for each
call {maximum of two requested tedephone numbers per call), in addition to the local Directory Assistance charge, is:

a. percall ST PO PO RURDTUUDUPUURVRE. - |

Directory Assistance charges billed to a thind number, a special billing number, or a Company calling card, in addition
to the local Directory Assistance rate, will be bifled at:

a  percail cetree ettt ettt st st smeses s gt £ sevesormseranensnsnsers B )

Issued: October 6, 2000 Effective: December 29, 2000

Carohyn Little
AVP - Public Policy and External Affairs
Jefferson City, Missouri

20



GTE MIDWEST INCORPORATED PSC MO. NO. 1

Section 9
Original Sheet 3.1

GENERAL AND LOCAL EXCHANGE TARIFPF

R DIR ERV S

DIRECTORY CONNECT PLUSE

A. General

1.

Directory Connect Plus@® provides, an incoming Directory
Assistance customer reguesting a listed number, a
mechanized announcement offering call completion to the
requested listed number. The call is completed on a sent-
paid basis (paid for by the c¢alling customer}. The
Directory Connect Plus® charge applies only to calls that
are answered.

The mechanized announcement will instruct the caller that
for an additicnal charge, the call will be automatically
completed by depressing a specific digit on a touch-tone
key pad. All completed calls will incur the Directory
Connect Plus® charge.

Customers may request blocking of Directory Connect Plus®
calls originating from their telephone lines by contacting
the Company's business office. This stand-alone blocking
arrangement is available to customers at no charge.

Issued:

February 5, 1996 Effective: March 8, 15896

Gerald D. Harris
State Director-External Affairs
Wentzville, Missouri




GTE MIDWEST INCORPORATED PSC MO. NO. 1

Section 9
Original Sheet 3.2

GENERAIL AND LOCAL EXCHANGE TARIFF

TOR RVICE

DIRECTORY CONNECT PLUS®

B. Conditions

1.

Directory Connect Plus@ charges will be applicable to persons
with a wvisual, physical, or reading handicap. The existing
practice for coupletion of a directory assistance call at no
charge, cconnected by an operator, remains the same.

Directory Connect Plus@ will be furnished only where
facilities and operating conditions permit.

Directory Connect Plus@ will not be pro&ided to the following
services:

B0O0 Service

900 Service

976 Service

Semi-Public Telephone Service
Customer Owned Pay Telephone Service

Provisions concerning limitations of liability and allowance
for interruption of service are as set forth in Section 2,
Rules and Regulations of this Tariff.

This offering provides call completion only within the
caller's Local Access Transport Area (LATA).

Directory Connect Plus® 1is not available with rotary dial
service.

When a customer elects to have a call automatically completed
to the number for which the Directory Assistance Listing was
requested (Directory Connect Plus®} the charge shown under C.
RATES, will apply per completed call. The Directory .Connect
Plus® charge 1s in addition to any applicable Directory
Assistance and/or IntralATA toll charges. Directory
Assistance call allowances, as specified previously in this
Section, do not apply to Directory Connect Plus®.

Issued:

February 5, 1956 Effective: March 8, 1996

Gerald D. Harris
State Director-External Affairs
Wentzville, Missouri

% -



GTE WMIDWESY INCORPORATED PSC MO. NO. 9
dba VERIZON MIDWEST : Section 9
1st Revised Sheet 3.3
Cancels Onginal Sheet 3.3

GENERAL AND LOCAL EXCHANGE TARIFF

. OPERATOR AND DIRECTORY SERVICES
DIRECTORY CONNECT PLUS
B.  Conditions (Contd)

8.  Calls will be completed on a sent paid basis. Person-to-person, collect, caliing card, third number or any other cails
requining operator handiing are not included.

9.  The Company assumes no responsibifity or fabifity for any emors in the information fumished. The calier shall
indemnify the Telgphone Company and hold it free and hamiess of and from any and all claims, demands or damages
that shall arise from the use of the service.

C. Rates

1. Acharge of $.54 will appiy for each Directory Conmect Plus call completad.

Issued: October 6, 2000 Effective: December 29, 2000

Carolyn Little
AVP - Public Policy and Extemal Affairs
Jefferson City, Missouri
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GTE MIDWEST INCORPORATED PSC MC. NO. 1

Section 8
Oniginal Sheet 3.4

. GENERAL AND LOCAL EXCHANGE TARIFF

DPERATOR AND DIRECTORY SERVICES

NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE

A Genera

1

National Directory Assistance (NDA} wil provide the customer with directory iistings from GTE's directory assistance
database. This database wilf make all GTE kistings available to any operator workstation along with nationa! isings from
other provider daiabase({s). GTE will provide listings for residential, business, govemnment, GTE 1-800. and GTE local
emergency numbers. Customer Name and Address (CNA) Service s a reverse search feature which allows the caller to
request a customer’s name andfor address after giving the directory assistance operator a compiete phone number.

B.  Conditions

1.

The customer will receive a maximum up to two listngs per cal, ie., two NDA numbers, one NDA number and one CNA
iisting or two CNA Estings.

Customers who make operator assisted calls to National Directory Assistance or to obtain Customer Name and Address
Service will be charged the NDAJCNA rate plus the applicable operator surcharge as set forth in the Company's taniff.

The Company shall nat be liable for any emmars or amissions, whether arising through negligence or otherwise, i the
information fumished; and the customer shail indemnify and save the Company harmiess against all claims (ncluding
costs and attomey's fees} that may anise from the use of the senvice,

The customer wil have access t any in-or-ouk-okfranchise, numberfaddress ising within the continental United States,
Alaska and Hawai, with the exception of non-published fistings. When a non-published number/address is requested, the
message "Non-published number/address” of "NP” is dispiayed and no information will be available.

issued: December 29, 1998 Eflective: January 29, 1999

Carolyn Littie
Director-Requiatory & Governmental Affairs
Jefferson City, Missouri

4




GTE MIDWEST INCORPORATED PSC MO.NO. 1
Section 9
Original Sheet 3.5

GENERAL AND LOCAL EXCHANGE TARFF

OPERATOR AND DIRECTORY SERVICES
NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE

B.  Conditions (Contd)
5. Chamges for National Directory Assistance/Customer Name and Address Senvice are not applicable to calis placed by
customers who certify they are unable 10 use a direciory because of a handicap. (For further detall please refer o
Directory Assistance Service, Sheet 2 n this section of the tariff, under C. Exemptions).

6.  National Directory Assistance and Customer Name and Address Service will be available where technology pemits.

C. Rates
1. Foreach call to the National Directory Assistance/
Customer Name and Address Semvice.................... $95
issued: December 29, 1998 Effecive: January 28, 1999
Carolyn Lite .
Direcior-Regulatory 8 Govemmental Affairs
Jefferson City, Missouri

€S



B "5

SCHEDULE 8

Directory Assistance Rates in the State of Missouri

Carrier Local DA # of Call Call National DA
Listings | Allowance Completion
SBC - Missouri $.51 1 30 (Res)* $.30 $1.02
10 (Bus)*
AT&T
AT&T 00 $.99 in state N/A 0 N/A $.99 in state
. $1.49 out of state $1.49 out of state
MCI 10-10-9000 $.99 N/A 0 N/A $.99
SPRINT $£1.50 2 0 $.50 $1.50
MCI $1.99 2 0 N/A $1.99
WORLDCOM
ALLEGIANCE $.48 N/A 10 N/A $.95
AT&T -LEC $.45 2 0 N/A N/A
BIRCH $.51 1 0 $.30 $.95
BROOKS $.30 12 2 (N/A B
GTE -NORTH $.45 2 2 N/A N/A
INTERMEDIA $.90 N/A 10 (Bus) N/A $.90
MCI - LEC $.48 (Bus) 2 N/A N/A N/A
SPRINT ~ LEC $.51 2 3 $.30 $.51

N/A = Information not available

Res = Residential
Bus = Business

*Allowances apply when the listing is
a. for a new listing which is not printed in the most recent Telephone Company white page, or;
b. for non-published listing;

¢. fornonlisted listing, or;

d. not found by the directory assistance operator,
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1800 CALL ATT - The Booth

e i

/ YT

thebooth ®© @ -

A 4

home aboutus funstwtf winswff ATET stuff

"1

from the booth 3¢

Welcome to The Booth, your guide to all the
great stuff going on at 1 800 CALL ATT for
coilect calls. It's high summer here in The Booth,
and we've got an ocean of fun waiting for you.
So dive on in - the water's fine and frankly, so
are youl

shouldn't your fine self be Sitting RIGHT
UP FRONT as a VIP at the uitra-hot
MTV Video Music Awards? The

1 800 CALL ATT for coltect ¢alls Video MUsIC
Awards Sweepstakes couid rake that happen

. for you. See, we've got the hottest tickets to

the MTV Video Music Awards and we want 1o
give them to you - along with lots of the
celebrity-type pampering you so richly deservet
You know, limo, hotel accommodations, ViP
access to the action behind the scenes. . .so

for a chance to win this sweet Grand
prize, dial 1-8-0-0-C-A-L-L-A-T-T and place
a compieted collect call between 7/22 and

8/25/00. Easy, right? Tons of ather prizes, tQo.
Cet more details, get dialing, and get DOWN!

rRemember, with 1 800 CALL ATT for coliect calls,
you get one low rate, every minute,
everywhere, angd you can call from any phone,
even pay phones. You don't even need coins!
it's always a winner!.

speaking of winners, we've got 'em right here,

babyt Watch some online video clips
of the court performance of our Million Doliar

—. Shoot-Qut Sweepstakes
n_tt%'l'_,-ﬁ_'a 24-  Grand Prize winner. He took
. W77 his best shot and took home
aad some dough! Take a iook!
ATAT is an official US Sponsar of the NBA.

1 800 CALL ATT for coltect calls is 3 proud

htto*//att.com/callatt/booth.htmi
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