
Slale of Missouri 

Office of the Public Counsel 
Harry S Truman Building - Sle. 250 
P.O. Box 7KOO 

Jefferson Cily, Missouri 65102 
Telephone 314 751-4857 

August 19, 1988 

Mr. Harvey G. Hubbs, Secretary 
Missouri Public Service Commission 
P .0. Box 360 
Jefferson City, Missouri 65102 

Re: American Operator Services, Inc. 
Case No. TA-88-218, et al. 

Dear Mr. Hubbs: 

John A'hcrofl, Governor 

Douglas M. Hruuh 

l'uhlic Cuun•cl 

Enclosed for filing in the above-consolidated cases is the original and fourteen 
copies of the direct testimony of Public Counsel witness M. Dianne Drainer. 
Portions of Schedule l of this testimony have been deemed proprietary and 
have, therefore, been omitted from the public copies of this testimony. The 
entire Schedule 1 has been filed under seal. Likewise, Schedules 2 and 3 
have been deemed proprietary; they are filed totally under seal. 

I have on this date :nailed or hand-delivered copies to all parties shown on the 
attached service list. 

Thank you for your attention to this matter. 

Very truly yours, 

q ,.,_; {') JJJ-
Joni K. Ott 
First Assistant Public Counsel 

JKO:kl 
Enclosures 

cc: Counsel of record 



SERVICE LIST 
Case No. TA-88-218. et al. 

Mr. W. R. Eng 1 and, Ill 
Attorney at Law 
P.O. Box 456 
Jefferson City. MO 65102 

Mr. Vernon Maulson 
GTE North , Inc. 
1312 East Empire Street 
Bloomington, IL 61701 

Ms. Carol L. Bjelland 
GTE North , Inc. 
428 East Capital 
Jefferson City, MO 65101 

Mr. Mark Royer 
AT&T Communications of the Southwest 
1100 Walnut. Room 2432 
P.O. Box 419418 
Kansas City, MO 64141-6418 

Mr. David K. Knowles 
United Telephone Company of Missouri 
5454 West 110th Street 
Overland Park, KS 66211 

Mr. Philip R. Newmark 
Attorney at Law 
7777 Bonhomme, Suite 1910 
Clayton, MO 63105 

Mr. Richard Brownlee 
Attorney at Law 
P .0. Box 1069 
Jefferson City, MO 65102 

Mr. Durward D. Dupre 
Southwestern Bell Telephone Company 
100 North Tucker. Room 618 
St. Louis, MO 63101 

~~~?~® 

Mr. J~remiah 0. Finnegan 
AttorrH:y at Law 
4049 Pennsylvania, Suite 300 
Kans~s City, MO 64111 

Mr. Mark Johnson 
Attorney at Law 
1400 Commerce Bank Building 
1000 Walnut Street 
Kansas City, MO 64106-2140 

Mr. Donald C. Otto, Jr. 
Attorney at Law 
P.O. Box 1069 
.Jefferson City, MO 65102 

Mr. Joel Mixon 
Communications Cable-Laying Company, Inc. 
d/b/a Dial u.s.A. 
1045 East Trafficway 
Springfield, MO 65802 

Mr. Joel Mixon 
Hedges Communications d/b/a 
Dial U.S. 
1949 E. Sunshine, Suite 1-220 
Springfield, ~10 65804-1604 

Mr. Edward J. Cadieux 
HCI Telecommunications Corporation 
100 South Fourth Street 
St. Louis, MO 63102 

Mr. Leland B. Curtis 
14r. Carl J. Lumley 
Attorneys at Law 
130 South Bemiston, Suite 200 
Clayton, MO 63105 

Mr. Brent Stewart 
Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, MO 65102 


