BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Review of the Competitive )
Classification of the Exchanges of Southwestern )  Case No. TO-2007-0053
Bell Telephone, L.P., d/b/a AT&T Missouri. )

OFFICE OF THE PUBLIC COUNSEL’S REQUEST TO
SUPPLEMENT EXHIBIT 17

The Office of the Public Counsel asks the Missouri Public Service Commission to
supplement Exhibit 17 submitted by the Staff. In its current form, Staff’s Exhibit 17
appears to be a compilation of information in a chart prepared by Staff relating to the
change in AT&T’s prices for nonbasic services from 1999 to 2001. However, it is only a
partial record of AT&T price changes from 1996 to 2004 gleaned from an exhibit in TO-
2001-467 (an AT&T competitive classification case) and from the update of that exhibit
in AT&T’s DR response to Public Counsel in TO-2005-0035, another AT&T competitive
classification case.

Public Counsel suggests that it would be appropriate to supplement Exhibit 17
with the entire original source documents so that the record of this competitive status
investigation is complete.

On March 14, 2007, in accordance with its commitment at the hearing, Public
Counsel provided to Staff and AT&T copies of Late filed Exhibit 29 in case TO-2001-
467 and AT&T’s response to Public Counsel’s DR in Case number TO-2005-0035 that
updated that Exhibit 29 from TO-2001-467 to include price changes from 1996 to 2004.

Public Counsel anticipated that the entire history of price changes in those

documents would be submitted as Exhibit 17. (In fairness, neither AT&T nor Staff made



any specific representation that Staff would submit the entire AT&T prepared price
change spread sheets as Exhibit 17). However, Public Counsel submits that it is
appropriate to include not only the Exhibit 17 prepared by Staff for nonbasic services, but
also include as part of that Ex. 17 the complete price history AT&T prepared for its
services in connection with the review of competitive status under Section 392.245,
RSMo in Cases TO-2001-367 and TO-2005-0035.

A copy of the spreadsheets Public Counsel requests is included as a supplement to
Ex. 17 is attached to this request.

Wherefore, Public Counsel requests the Commission to grant its request and
supplement Ex. 17 with the attached price change summary master Excel spreadsheet
(attachment 1) and the TO —2001-467 exhibit 29 (attachment 2).

Respectfully submitted,
OFFICE OF THE PUBLIC COUNSEL
/s/ Michael F. Dandino
BY:
Michael F. Dandino (24590)
Deputy Public Counsel
P.O. Box 2230
Jefferson City, MO 65102
(573) 751-4857
(573) 751-5559

Fax (573) 751-5562
email: mike.dandino@ded.mo.gov




CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing was mailed or hand delivered this
20th day of March 2007 to the following attorneys of record:

General Counsel Leo Bub

William Haas, Deputy General Counsel Robert Gryzmala

Missouri Public Service Commission Paul Lane

P.O. Box 360 AT&T Missouri

Jefferson City, MO 65102 One AT&T Center, Room 3518

Gen.Counsel@psc.mo.gov St. Louis, MO 63101

William.Haas@psc.mo.gov leo.bub@att.com
robert.gryzmala@att.com
pl6594(@att.com

/s/ Michael F. Dandino
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| ey 2004 | 2003 nomu o 2001 C...2000 _.1989 |
% L% , ,
- - .| prce  change| price  change! price :% changef __price %change, price % change| price _
- - - - - . h ” . - , -
[Nationat DA o ! B o o o B
| Sent paid request $ 127 8% $ 118 7% 110, 8% |$ 102; 7% |$ 095 o _ I
Altbied $ 137, 8% |$ 127 8% 118 s . o | ) . o
T ————————————————— 4 — L . — | - - —_
|Operator Services/DA j ! ] i . o i
Local o i b B —
Line Status Verification - _ _ L $ 150' 8% [$ 139 8% $ 129 8% 1% 120 B e o
BusyLine Inferupt ; $ 231 8% |$ 214, 8% |$ 199 8% |$ 185 - | -
| Station to Station Service Competitive (1) _ : ; : L o b
Non-Payphone Rate D ; o : ‘ . : _
CallingCard - L - 4 _ - !
Non-Automated $ 162 8% |$ 15 1% |$ 1.35 9% [§ 124 8% ] $ 110 ! . i
Semi-Automated $ 097. 8% |$ 090 13% |$ 080, 7% |$ 075, 7% | $ 085 N L
[FullyAutomated $ 048 7% |$ 045, 13% |$S 040 8% |$ 037 6% |$ , .
Collect - - .
Non-Automated $ 162 8% |$ 150 1% |$ 135 9% $ 124, 8% |$ 115| 5% 1.10 :
Semi-A d $ 135 8% |$ 125 9% |$ 115 13% 102 7% |$ 085] 6% 0.90 : -
FullyAutomated $ 106 7% |8 099, 10% |[$ 090 1% 081 8% |$ 075 7% 0.70 l !
Billed to Third Number . o . ; R
$ 162 8% |$ 150, 1% |$ 135 9% |$ 124, 8% [$ 1145 5% 1.10 } R
$ 135: 8% |$ 125, 9% |$ 116, 13% |8 102] 7% |$ 095 6% 090 ‘ ;
FullyAutomated $ 106 7% |$ 099 10% [$§ 090! 11% |$ 081, 8% |$ 075 7% 0.70 : i e
Sent Paid B i
Non-A d $ 162, 8% |$ 150 1% [§ 135! 9% |$ 124 8% |8 115| 5% [$ 110 ”
Semi-A d $ 1351 8% $ 1.25 8% $ 1.15 13% s 102 7% $ 095 6% $ 090 . ' e
| Payphone Rate : ' 1 X
Calling Card R _ i .
Non-A d_ $ 162 8% |$ 150! 11% [$ 135 9% |§ 124 8% $ 115 5% |8 110 - -
Semi-Automated $ 097 ° 8% [$ 090 13% |$s 080 7% |$ 075 7% 1$ 070 8% |$ 065
FullyAutomated $ 048 7% |$ 045, 13% |$ 040 8% 18 037 6% $ 035 ; :
Collect : ' :
Non-Al 18 162 8% S 1.50 1% 3 1.35 9% $ 1.24 8% $ 1.15 5% 110 :
Semi-Automated $ 1.35 8% $ 1.26 9% $ 115! 13% $ 1.02 7% $ 0.95 6% 0.90 i :
|FullyAutomated $ 1.06 7% s 0.99 10% $ 090! 11% $ 0.81 8% $ 0.75 7% 0.70 ! .
|Bilied to Thi i ) ! i . ~ . _ |
Non-Automated $ 1.62 8% $ 150 . 1% $ 1350 9% $ 1.24 8% $ 1.15 5% 1.10 o
[Semi-Automated $ 135 8% [$ 125 9% |S$ 145, 13% |$ 102 7% |$ 095 6% 090
FullyAutomated $ 106 7% [$ 099 10% |s 090 1% |$ 081 8% [$ 075 7% |$  0.70
Person-to-Person Service . _
Non-Payphone Rate - N ) .
Non-Automated $ 35 8% |$ 330| 10% |[$ 300 9% |$ 275 8% |$ 255 6% |$ 240 - 1 .
Semi-Automated $ 302, 8% |$ 280 10% [$ 255/ 10% |$ 232 8% |$ 215 8% |S 2.00 B i
|[Payphone Rate L _ N ‘ T
Non-Automated _ $ 35 8% [$ 330 10% |$ 300 9% |[$ 275| 8% |§ 255, 6% |$ 240 o
$ 3027 8% |$ 280 10% |$ 255 _10% |$ 232 8% 1l$ 245| 8% [$ 200 T
—M.Bm Status Verification ! ~ $ 1.50 . 8% $ 139 8% $ 129 8% $ 120 i :
Busy Line inteupt ] ‘ s 231 8% [$ 214] 8% |8 199| 8% |$ 185 ! . -
|Station to S Service Competitive (1) N | ! B |
$ 162 8% $ 150 0 11% $ 135 , 9% $ 1.24 8% 115, 5% $ 1.10 . ! _ |
_ $ 097 8% $ 090, 13% |$ 080 7% |$ 075 % § 070 8% |$ 065 _ ! f
$ 048] 7% |$ 045! 13% |s  0.40 W 8% [$ 037 6% 0.35 :
i
. | b 4 -
Non-Automated $ 162 8% $ 180 | 1% 1§ ..._.um;k 9% $ 1.24 8% 1.15 5% 1.10 B
Semi-Automated $ 135 8% $ 1.25 9% $ 115, 13% $ 1.02 7% $ 0.95 6% 0.90 _ .
|FullyAutomated $ 1.06 7% $ 099 | 10% |$ 0.90 i 11% $ 081 8% 3 0.75 7% 0.70 i o N
Billed to Third Number i . ; 3 - o o _
INon-Automated $ 1.62 8% |$ 1.50 1% $ 135, 9% 18 124 8% $ 1.15 5% 1.10 o
Semi-Automated s 135 8% $ 1.25 9% s 115 13% $ 1.02 7% _ 18 0.95 6% 0.90 j e
FullyAutomated $ 1.06 7% $ 0.99 10% $ 080 11% $ 0.81 8% $ 0.75 7% 0.70 |

Attachment 1
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o i 2004 2003 2002 2001 2000 1999 1998 1997
. ) e — ! g g
% Po% i ! ;
. . _....] oprice |change| price - change| price % change| price el price % changel price % change) Pﬁ%\l@\o‘ﬁm\mﬁhﬁ‘&m@i
Sent Pai o . : ] : 1. L | . _ e ! _ S
Non-Automated $ 162, 8% [$ 150 1% |$ 135 9% [$§ 124 8% [$ 115 5% [|$ _1.10 o . ]
|Semi-Autor . ) $ 135, 8% [$ 125 9% |$ 115 13% [$§ 102 7% |$ 095 6% |$ 0.90 S R P A ~ L o
Payphone Rate __ . ] ; L N L U P I A
CalingCad L i o . N : i L e
Non-Automated $ 162]| 8% [$ 150 1% [$ 135 9% |$ 124 8% |$ 1145 5% |$ 1.10 1o ; ! ]
Semi-A d $_097] 8% [$ 090! 13% [$ 080 7% [$ 075 7% [$ 070, 8% [$ 065 : .
d ) $ 048 7% |$ 045 13% |$ 040 8% [$ 037 6% |§ 035 R L
[Non-Automated . |% 162, 8% [|$ 150 11% [$ 1.35] 9% |$ 124, 8% |$ 115, 5% 1.10 - |
Semi-Automated ] $ 135] 8% [$§ 125 9% |S$ 1145, 13% 1% 1.02. 7% |$ 095, 6% 0.90 - o
FullyAutomated 106, 7% _[$ 099 10% [$ 090! 1% |$ 081 8% 075] 7% 0.70 | 1
Billed to Third Number , | : W T N
Non-Automated $ 162] 8% [§ 150! 1% |$ 1351 9% |$ 124, 8% |$ 1145 5% 1.10 | . o
Semi-Automated _ $ 135 8% [$ 125] 9% [§ 115] 13% |$ 1.02 7% |$ 095 6% 0.90 ' ,.\ ! B
| FullyAutomated s 106’ 7% |s 099 10% |$ 090, 11% |$ 0.8t 8% [$ 075 1% 0.70 I
Person-to-Person Service e ; ]
Non-Payphone Rate ] e ;
Non-Automated $ 356 8% [$ 330] 10% [$ 300 9% |$ 275/ 8% |$ 255 6% |$ 240
Semi-A d __I$ 302 8% [$ 280 10% [$ 255 10% |$ 232 8% |$§ 215! 8% |$ 200 o o :
|Payphone Rate : o i ; ]
Non-Automated $ 35 8% !$ 330 10% |$ 300 9% |$ 275. 8% [$ 255' 6% |$ 240
Semi-Automated S 302 , 8% |$ 280! 10% [$ 2855 10% [$ 232 8% |[$ 215 8% |$ 200 .
R - Nonpublished number $§ 231 8% |[$ 2141 8% 199 | 8% § 185 8% 172 7% 1.60 : o
Nonlisted - primary number . 1747 7% |8 162 8% 1.50 8% 139, 8% 129 8% 1.20 i ' ]
[nonlisted - additional number 174 7% |$ 162 8% 150 | 8% 139 8% |$ 129 8% 1.20 | '
Sent paid directory assistance call $ 068 8% |$ 063 7% |$ 05| 7% |$ 055 8% |$ 051 6% 048 : 7% |S 045 o
Al bitled DA initiat listing $ 139 8% |8 129, 8% |$ 120 7% |$ 112 . 8% |$ 104! 7% __ 097 8% |$ 090 o
Directory Listings ~ - . ! - ~ _
extra fistings . $ 207’ 8% |$ 1927 8% |$ 178, 8% 165 3% |S 160 ! R
altemnate listings o $ 192 8% . $ 1.78 8% 1.65 3% $ 1860 i
Family Space Listing : $ 425 6% |$ 450 | -10% 5.00 o I ]
Personality Logo ] $ 425 6% |$ 450 -10% 5.00 o ] :
Res Line of Distinction $ 225 -10% 2.50 e '
[extra listings _ _ $ 331 8% [$ 307, 8% {$ 285, 8% !$ 284’ 8% IS 245 ;
altemate listings . $ 307 8% $ 285 8% $ 264 8% $ 245 : . : i o .
Local Plus i i . o :
Residence - Basic Rate N $ 3499 8% § 3240 8% 30.00 ' W ! o _
Residence - with opt. MCA_ $ 2332 8% § 2160 8% |3 2000, o o .
{Business - Basic Rate $__68.00 8% § 6300 . 5% 60.00 : . ! e
—mcm.aamm - with opt. MCA $ 4225 1% $ 4200 5% 40.00 ! :
IMTS Competitive (1) o o L A
Day Initial 1-Minute . N : .
1-10 $ 0.1166 0.1080 | 8% 0.10 B IR
11-14 o $ 0.1393 01290 | 8% 0.12 1
15-18 . 0.1749 0.1620 | 8% 0.15 ] [ D |
19-23 , 0.2332 02160 . 8% 0.20 .
24 -28 : 0.2797 02580 | 8% 0.24 1 e
29-33 ] : o 0.3100] -1% 0.3142 02910 8% 0.27 i ]
34-40 N : ] : 03100 1% 03499 | 8% 0.3240 | 8% 0.30 1 ; B
[41-50 : : 0.3100] -22% [$ 0.3963 | 8% 0.3670 . 8% 0.34 . . ]
51-60 : B 0.3100] -28% |$ 04309 | 8% |$ 0.3990 | 8% 0.37 L . ]
161 -80 S i B 0.3100] 34% |$ 04665| 8% |[$ 04320 8% 0.40 1 1
81-100 . L | . 0.3100] -34% |$ 04665 | 8% |$ 04320 8% 0.40 , o _
101-125 ! : 0.3100] -37% |$ 04892 | 8% |$ 0.4530 | 8% 0.42 b I ]
[126 - 150 o i o 0.3100] -37% 0.4892 8% |$ 0.4530 | 8% 0.42 o ]
151-190 ! 0.3100]  -38% 0.5011 8% |$ 04640 | 8% 0.43 !
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[ 2004 _ 2003 2002 2001 2000 1999 1998 1997 1996 : 1996
T T
% L% ) i
— _price  change| price | change; price % change| price %change| price % change| price ,;Mp change L 1 ) _%change| price (%changel price = |
191 - 300 B - 0.3100' -40% |$ 05130 | 8% |$ 04750 | 8% |$ 044 i R S
300 - 430 ' 03100 42% [$ 05356 8% |$ 0.4960 8% |$ 046 N L
Day Additional Minute A T I : [ T
1-10 B T T $ 0.0928 | 8% |$ 0.0860 | 7% 0.08 o o L
11-14 o I R D R L $ 01166 . 8% |$ 01080, 8% 0.10 B o
15-18 , $ 045121 8% |$ 0.1400 | 8% 0.13 IR B o
19-23° $ 01749 8% |$ 0.1620 _ 8% 015 . _ B
24-28 . - o $ 01857 . 8% |$ 04720 | 7% 0.16 I _ .
20-33 T o 01976 8% |$ 0.1830 | 8% 0.17 L ” o
34-40 i - 02095 | 8% |$ 01940 8% 0.18 ° 1 R o e
41-50 ] ” $ 02332 8% |$ 02160 . 8% 020 -
51-60 RS $ 02678 . 8% 0.2480 8% 023 T
61 -80 i L ! $ 0.2916 8% 0.2700 8% 0.25 ol o
81-100 1 $ 0296 8% 0.2700 8% 0.25 .
101-125 0.3100. -1% $ 0.3142 8% $ _0.2910 8% 027 — ]
126- 150 0.3100, -1% $ 0.3142 8% $ 0.2910 8% 0.27 N N _
151-190 0.3100] -17% |$ 03726 | 8% |$ 0.3450 | 8% 0.32 o
[191- 300 W B 03100/ -19% |$ 0.3840 8% |$ 0.3560 | 8% 0.33 .
300 - 430 o ; 0.31000 -24% |$ 04082 8% $ 0.3780 8% 0.35 ; : _ |
i 1
MTS Restructure Competitive {1) IR
[Day Rate $_ 027] 8% 025| 4% 0.24 .
Evening Rate $ 022, 10% 0.20 | 18% 017 R i
Night & Weekend Rate $ 017 13% 015 7% 0.14 | ] R i
Busi MTS Restructure Competitive (1} o e ; : o :
B $ 0302, 8% |$ 028 8% 0.26 | ! . 2l
Day Rate $ 0209 8% |$ 0194 8% 0.18 B i : 1
[Evening Rate 0.209] 8% |$ 0194 8% 018 . . ' : ]
Night & Weekend Rate R i : o !
{Resi 1+ Saver Competitive (1) . ; - o .
15% Discount $ 250! 6% _ ls 150 -19% 1.85 S .
20% Discount __ $ 400 60% $ 250 -17% 3.00 R
|60 min block - initial $ 10.80 7% $ 8.40 1% 8.35 i . : ; |
m&_aozm_ usage/hour 900 | 7% | 8.40 8% 7.80 o .
Resid. oﬁx.misa z:aue 1st - 16.95 | 5% 1620 , 8% 15.00 N '
[Resic ber - Addl $_ 1095 1% 1080 | 8% 10.00 — i ]
w_zm_m Rate Oveo: per minute rate. $ 0.12'  20% 0.10 L
Business 1+SaverCompetitive() | '~ "~ | | e e e , .
Desi d Number 1st $ 1500 0% $ 15.00 B . I
[ Designated Number Addi. j $ 1500 50% 1% 10.00 - e
Busi C Line 800 Competitive (1) Lo ; - N ;
Per Minute Pian - peak time per min. : o 015 -25% |$ 0.20 R
Per Minute Plan - off-peak per min | R B 015 -17% |$ 0.18 o
2 Hour Block- Initial period 1500 | -31% | $ 21.60
2 hour Block- addl per min 013 | -26% 017
5 Hour Block - Initial period " 30.00 | -33% 45.00 S
5 Hour Block - addl per min. 3 0.10 29% 0.14 -
mnu<  Options Services & Packages I o _ : o
The WORKS $ $ 2095 5% 19.95 5% $ 1895 — o]
The BASICS s - $ 1695 6% 15.95 , ]
Calling Number Delivery-first $ .\.uu 8% $ 7.00 8% 6.50 e !
[Calling Number Delivery-addi $ 755 8% . Is 700! 8% 6.50 B e : ]
Calling Name Delivery-first $ 755 8% $ 700] 8% .. 6.50 R o]
Calling Name Delivery-add| $ 755 8% s 7.00 8% 6.50 o _
[Call Retum-first . $ 440! 8% |$ 408 8% |$ 378 8% 350 1 W _ |
Call Retumn-addl $ 440 8% |$ 4.08 8% 3.78 8% 3.50 N b ]
Call Blocker - first i $ 349 8% — $ 324 8% 3.00 ] . e
Call Blocker- add! $ 2.62 8% $ 2.43 8% $ 225 7% 2.10 ;
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- . o 2003 . ._2002 s 2001 2000 1999 - 1998 1997 1996 1996 |
%
. o | _price - change [ price |% change] price % change| price % changel price % change| price % change| price |% change| price ' price
Call forwarding - first _ $ 349 8% ] 8% 3.00 ! . ! o
Call forwarding - addi $ 262 8% $ 243 8% 7% 210 L i _ . i ]
R i $ 349 8% | 8% X 1 N : [
Three Way Calling-addl $ 262, 8% |$ 243 8% 7% 2.10 1 ; 1 i 1 :
Auto Redial-first $ 349 8% 8% 3.00 . 1\” } i o
- $ 262 8% |$ 243 8% % 2.10 T W : ]
Speed Call 8 - first $ 349, 8% i 8% 3.00 ! ' : B
Speed Call 8 - addl__ i S 262 $ 243 8% % 2.10 i o .
Call retum - per use $ 076 7% $  0.71 066 6% 7% |$ 058 7% |$ 054 8% |[$ 050 N B o ]
Call return - CAP $ 608 7% |$ 568 528 . 6% - 1 B
Three Way Calling -peruse =~~~ $ 100, 8% $ 0.93 | $ o087 7% 8% $ 075 ] I S N
Three Way Calling CAP $ 800 8% $ 7.44 ; $ 6.96 7% ; o b = -
Auto Redial - per use ! R $ 058 7% |$ 054 8% [$ 050 - ; : :
Call trace $ 699. 8% |$ 648 8% 6.00 I o $ 600, -25% 8.00 ' | i R
Anony Call Rej $ 220 8% |$ 204, 8% |$ 18| 8% 1.75 - : o !
Calt Waiting ID $ 1.16 7% s 1.08 8% 1.00 R _ _
CWID Options $ 116 7% $ 1.08 8% 1.00 .
Qutgoing Call Control s 750, 8% 6.95 L ~ _
Qutgoing Call Control - Reset PIN $ 2.50 -17% 3.00
Selective Call Forwarding 1st Feature $ 25 -9% $ 2.75 -8% 3.00 I
Preferred No. Service wfo Unique Ring o 5 3.75 5% 3.95 N B
Preferred No. Service w/ Unique Ring $ 450 -9% $ 495! -
Priority Call - 1st Feature $ 25 9% |[$ 275: 8% |[$ 3.00 ! i _
The WORKS $ 2045 8% $ 1895 -
The BASICS | : $ 17.95 6% $ 1695 :
Call retum - per use B $ 076, 7% [$ 071, 8% [$ 066 6% [$ 062 7% |$ 058 7% [$ 054 8% |$ 0.50
Call Retumn Cap $ 6.08 7% $ 5.68 8% $ 5.28 6% $ 4.96 t o _
Three Way Caliing - per use $ 100 8% [$ 0983 7% i$ 08, 7% |$ 081 8% |$ 075, I ]
[ Three Way Calling Cap $ 800 8% |$ 744 7% |$ 696 7% |$ 648 | . 4 _
Auto Redial - per use _ : $ 058, 7% 0.54 8% |[$ 050 N
Service & charge i} : ! i $ 1565 8% 14.50 L B o
Calling Number Delivery-first : $_ 9101 4% S 875! 3% 8.50 1
Calling Number Delivery-addt i 3 9.10 4% $ 8.75 3% 8.50 4
Calling Name Delivery-first 9.10 4% $ 8.75 3% 8.50 R .
Calling Name Delivery-addi 910 | 4% $ 875 3% 8.50 R
CID Name and Number 1 $ 1040 4% [$ 10.00 : )
Three Way Calling-first $ 4.95 8% $ 4.60 7% $ 430 8% 4.00 i B ~
[ Three Way Calling-add! $ 310 7% _|$ 280 7% 2700 8% 250 s ]
Call Retumn-first s 4.95 8% $ 4.60 7% R 4.30 8% 4.00 ; . .
Call Retum-addi . $ 310 7% |$ 290 7% - $ 270 8% 2.50 H
Auto Redial-first ; $ 495 8% |5 460 7% ' 430 | 8% 4.00 o
Auto Redial-add| $ 310 7% $ 290 7% : 3 270 | 8% 2.50 . ; L
3 3.95 7% ! 3.70 8% 4.00 i
230 | 8% 2.50 : 1.
$ 3.50 5% 3.70 8% 4.00
p Call 30- addt $ 245 2.30 -8% 2.50 .
Call Forwarding $ 645| 8% 6.00 B
Selective Call Fwd - first $ 495, 8% |$ 460 7% 430 $ 430| 8% 4.00 B
Selective Call Fwd -add! $ 310 7% |$ 29| 0% [$ 200 7% 2.70 $ 270 8% 2.50 R .
Call Blocker - first $ 4.95 8% $ 4.60 7% $ 430 8% 4.00
Call Blocker - add! $ 310 7% $ 2.90 7% § 270 8% 2.50 _ I I ]
Speed Call 8 - first _ $ 375, -5% $ 3.95 7% S 370 : 8% 4.00
Speed Call 8 - add! $ 245 7% J 3 230 : 8% 2.50 .
Call Waiting 1D — : $ 540 8% 5.00 L N
Call Waiting 1D Options $ 105 5% 1.00 P
[Outgoing CaliControl $ 2150, 8% 19.95 R _
Anonymous Call Rejection i $ 200, -7% [$ 215 8% 2.00 _ o
Call Trace $ 699 8% $ 648, 8% 6.00 L o ls eo00| -25% 8.00 A e |
PBX Trunks/Multiline Business ;
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. 2004 2003 2002 R 2001 2000 B 1999 1998 1997 1996 1996 |
7 T T T T
D% S i f “
o price - change [ price : cha price % change| price ;%change] price (% changel price __price % changel price % change| price % chan price |
Fiat Rate Trunk : ; :
RG-A o ]s 2185 8% 25.55 8% | $ 2370 8% |$ 2195 e
[RG-B $ 3780 8% 3500 8% ) $ 3245 8% 30.05 i o
RG-C $ 4170 8% 3865 8% | - $ 3580 8% 33.15 B T
[RGC1 $ 4580 | 8% 4245 8% $ 3035 8% 3645 ! T
IMultiLine o s - ! ; N ! o _
RG-A $ 2755 8% 2555 8% $§_ 2370 8% 21.95 I o
RG-B o $ 37.80 | 8% 3500, 8% | o $ 3245 8% |$ 3005 _
RGC s 4170 8% 3365 8% ' $ 3580 8% 33.15 , B
RG-C1 . $ 4580 8% |S$ 4245 8% $ 3935, 8% 36.45 T
M ge Trunk 1st ~ : - - — -
RGA _ $ 2305, 8% |$ 2135 8% , 19.80
RGB $ 2705, 8% |$ 2505 8% T 23.20 | B o
RG-C - B $_ 2015, 8% |§ 2700 8% : 25.00 ! . , |
[RGC1 : $ 3550 8% |$ 3290 8% $ 3050 : . N
A ge Trunk A [ B P .
RG-A $ 1000] 8% _ : 9.30 i o
RGB o $ 1370 8% i 12.70 :
RG-C $ 1565 8% 1450 | 1 ! ]
RG-C1 $ 1660 8% 15.40
- 1.
Rate Group D Restructure Competitive (1) ‘f _ ! N !
[ Multiline/Trunk i
RG-D _|s 4200 2% |$ 4300 -1% 43.60 - . i ]
RG-D1 : $ 4350 | 2% |$ 4450 2% 45.50 o B IR !
[RG-D2 : $ 4500 | 2% |$ 4600 4% 48.00 N ]
Flat Rate 1 Party :
RG-D $ 3650 4% |$ 3500 6% 32.99 - o
RG-D1 i $ 3750! 4% [$ 3600 5% [$§ 3442 - 1 e
RG-D2 $ 3850 4% [$ 3700 2% 36.34 < :
Message Rate 1 Party : - - i . o
RG-D $ 2450 5% 2330 L } ,
RG-D1 i $ 2500 4% 2409 ) L |
RG-D2 ! o $ 2550 2% 25.12 o
I
DD " o 1__
First 100 DID numbers , $ 27.00 ( 8% _ $ 2500 6% |$ 2350
Add 100 DID numb $ 2700 8% ; $ 2500 6% 1|$ 2350 i
DID trk term - DP signaling : |s 5000 6% 4710 \
DID trk term - MF signaiing ! R 50.00 | 6% 47.10
DID trk term - DTMF signaling T : i 5000 | 6% 47.10 o
Digital Loop Service I D D P R | B I L
| Digital Ti i Loop Amang : :
Monthly Rate Per Arrang : i § .
[Mo to Mo : 265.00 _
12 mo term : B . 1. § 21000 | -17% 252.00 i
124 mo term i $ 200.00 | -16% 239.00 | ! H
36 mo term I - $ 190.00 | -16% 225.00 ;
148 mo term B - — $ 180.00 | -15% ' $212.00 . _
60 mo term o $ 17000 -15% : $199.00 _
-initiat unit _ - | ! ]
12 mo term o i — $ 63000 [ -10% |$ 700.00 | L . ]
24 mo term B $ 52500 | -25% |$ _700.00 : i
36 mo term e I ) $ 350.00 | -50% 700.00 | _ i
48 mo term | 1 $ 17500 . -75% 700.00 an _ [
60 mo term e ! » $ - -100% |$ 700.00 i
Instaliation-adi unit ' X R ] ] i
12 mo term $ 540.00 | -10% |$ 600.00 j
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Attachment
2004 2003 2002 2001 2000 1999 1998 3,8 1996 i 1996 ]
| % %, ,, , ! i | |
I -] price | change| price change| price % change| price % changel price % changel price % change| price % change| price % chan price ‘% changel price | |
24 mo term ) , R " 450.00 | -25% 600.00 | L , . tvv ]
36 mo term ] o , ! - 300.00 | -50% 600.00 | , . s N
48 mo term } . ; . i ..]% 15000 -75% 600.00 [P S S S N DU SR
60 mo term . i . R - -100% 600.00 ; 4 . | ]
, DigiLine I R | . ! - -
, Move Charge - ! o $ 250.00 @ -17% __| $300.00
| ISDN BRI/DigiLine interface Mto-M $ 5275 8% . ! $ 4895 8% $ 4550 N W ; R
Digital Loop Service B} . i I N R S R j R
Digital Loop Service 1 Year ) : $ 22500 7% 210.00 ° o ] .
SuperTrunk Port 1 Year L $ 25500 6% 240.00 _ ” ,
[SuperTRunk Port MtoM $ 27000 8% 25000, 1 .
i ]
Plexar : e :
Plexar 1 feature Capal Per Line s 4.30 8% 400 | L -
Plexar 1 Feature Capal Per Line w/CTD $ 4.30 8% 4.00 - :
Piexar |l Station Line Faq 0-2 Miles $ 1180 5% 11.25 : —
Plexar |l Station Line Facility Over 2 Miles _ $ 1930 5% 18.40 R
|Private Line Competitive (1) —
Local Channel Type 101 $ 26.50 8% 24.55 . $ 2340 10% 5 21.30 _ S
Local Channel Type 102 $ 2650 24,55 $ 2340 3% 2265 ;
Interoffice Channel Type 101 $ 6.45 9% 5.90 e |
interoffice Channel Type 102 $ 4.69 $ 4.35 9% 3.98 | i — S S —
Interoffice Chan Term Type 10t $ 1058 s 9.80 -l s | N
Interoffice Chan Term Type 102 . $ 1320, -10% 14.60 | . i
Local Channel Type 102 $  26.50 2455 5% |$ 2340, 8% |$ 2175 B . !
Interoffice Channel Type 102 $  165] 9% [$ 151 — ; ——
Interoffice Chan Term Type 102 $ 1.4 10% 10.40 .
|interexchange Chan Type 102 $ 430 10% 392° e . S
Interexchange Chan Type 102 $ 1.00 | -34% 1.51 ek . N
Interoffice Chan Tenn Type 102 $ 3200 9% 35.00 ' - -
Local Channel Type 311 B $ 3500 9% 32.10 A jo—
Local Channel Type 312 37.00 7% 34.55 .
Local Channel Type 414C 5 12.00 - o s -
Local Channe! Type 415 37.00 5% 3 35.00 5% 33.20 |
Local Channel Type 420 71.000 6% |$ 67.00 9% 61.25 . o
Local Channel Type 422 i 71000 6% |$ 67.00 9% 61.25 o [
Local Channel Type 423 3150 5% $ 3000 10% 27.35 e g
Local Channel Type 428 L 35.00; 4% $ 33.50 10% 30.50 ;
Interoffice Channel Series 300, 400 575, 3% _|$ 5551 10% 5.05 . . : ]
Interoffice Chan Term Type 311 $ 9.85 9% 9.00: ]
Interoffice Chan Term Type 414B $ 7.55 9% 6.90 1 S S
Interoffice Chan Term Type 420 1260 5% |$ 1195, 10% 10.90 i
Interoffice Chan Term Type 422 } 12.60 5% [$ 1195 10% 10.90 : e
Interoffice Chan Term Type 423 10.65| -2% $ 1085: 10% | 9.90 | B N -
Interoffice Chan Term Type 424 10.70 10% 975
Interoffice Chan Term Type 425 - 9.70 10% ...885 e _ - I N A
Interoffice Chan Term Type 428 15.80] 5% 1505 10% 13.70 1 .
Interoffice Chan Term Type 432 N $ 2550 8% 27.80 - _ [PPSR SO
Interoffice Chan Term Type 435 $ 1000 9% 9.15 - . |
Bridging Charge 1120 |  10% 1020 | _ e ek
Interexchange Local Channei Type 414B N s 95.00 -8% 103.00 e L . h ; —
interexchange Local Channel Type 417A . 95.00 -10% 106.00 , . ! . Ny
Interexchange Local Channel Type 417B 95.00 | -10% 106.00 | ! B I
Interexchange Chan Series 300, 400 540 4% 5.20 9% 4.75 | ! ; .
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Attachment

e ... 2004 203 ] 2000 | 1999 1998 . A997 ‘owa 1996 |
% % : : ”
. . price . change| price _ change | L price %change| price % change] price % changel price '%changel price % changel price .
ge Chan Series 300,400 ! $ 050 -50% 1.00 | ] . ; :
ge Chan Term FX I ; $ 1450  10% |$ 1320 g i _ e
|pidgingCharge [ i $ 955  10% 8.70 ~
[ Foreign Exchange Point of T i Y ”r» ~ $ 1575 10% $ 1435 T N o
Jinteroffice Chan Term FSO $ 1795:. 10% |$ 16.35 . - .
Local Channel Type 101 _ $ 2340 10% | $_ 2130 e
Interoffice Channel Type 101 o $ 645 9% 5.90 [
Interoffice Chan Term Type 101 I s 9.80 - ; i
SelectVideo . o B . i [
| Control Link o e : : o
|Payment Option 1 e ; o . - - !
12 Month $ 600.00 7% $ 560.00 , 8% $ 520.00 = 485.00 — HUN
36 Month $ 560.00 8% $ 520.00 7% |$ 48500 [ $ 450.00 S S
60 Month $ 52500 7% |$ 49000 8% |$ 455.00 425.00 . - e
Month to Month $ 62500, 8% |$ 580.00 | 7% |$ 54000 s _s00.00
Payment Option 2 R . R S
12 Month $ 43500 7% $ 405.00 8% 375.00 ; :
136 Month $ 37500 7% |$ 35000 8% 325.00 : I
60 Month $ 345.00 8% $ 320.00 7% 300.00 | : o SR
12 Month NRC Initial 2,000.00 . -67% | $6,000.00 i [ D
12 Month NRC Add't 1,500.00 . -74% | $5,680.00 ; B
Cc ions Link ;
|Payment Option 1 ol -
12 Month § 60000 7% |$ 56000 | 8% |§ 520.00 i _
36 Month $ 56000 8% |$ 52000 7% 485.00 b}
60 Month § 525.00 7% $ 49000 . 8% 455,00 - i
Month to Month $ 62500 . 8% $ 580.00 . 7% 540.00 o DR _
Payment Option 2 . . - ]
12 Month 43500 7% |$ 40500 8% |$ 375.00 . o . i ;
36 Month 37500 7% |$ 35000 8% 325.00 o
60 Month 34500 8% _|$ 320.00 7% 300.00 _ OO
12 Month NRC Initial $2,000.00 | -67% 6,00000 _ 1. . i "
12 Month NRC Add'l $1,500.00 | -74% | $ 6,680.00 e
SmartTrunk e —
| SmartTrunk Interface : i
Month to Month $ 67500 8% j o $_625.00
SmartTrunk Port $ 54500 . 8% : _|s s05.00 _ ! -
Month to Month : I m 1
! i
Broadband Educational Video Service | ! i o -
Intra-Cluster Channel Term, per site i | i o
Quad Spiit T i : B $1,371.00 | -12% | $1,560.00 | _
MuttiMonitor Mode : T N [ $1,371.00 | -12% | $1,550.00 .
Connectivity to an Ind. Telco Quality 1 ! : .18 75600 | -20% 940.00
Intra-Cluster Channe! Term, per site B ] : e B $ 8200, -18% 10000 |
|Business Time Sensitive Charg Plan ; L - B o
Initial Travel Charge i . 42.65 8% $ 39.50 o
Additional Trave! Charge 15.351 8% $ 1425 . s
| . -]
Late Pay Charge L o : . - —
Residential (Harvester & St Charles) $_ 500 213% L $ 160
(1) Services were declared competitive in T0-2001-467. i B _—
Price changes are shown in bold. Decreases are also highlighted in yellow. ; ;




SWBT Price Change Summary

2001 2000 1999 1998 1997
Schange | %achange Previous
EE%\E | _price  |%change| price |[Y%changel price |Y%change| price |Price Change
Residential Services
Basic Local Service various -1.66% varous(1) | -0.75% various -0.92%| various (2)
™ The rate comparison is based upon the rates proposed in SWBT's 10/01/01 filing. The proposed effective date of this filing is 12/01/01.
Touchtone included as part of basic local exchange service in 1994 with no increase to local exchange rate.
Example: Flat Rate 1 Party
RG-A $ (0.13) -166% [|$ 742] 075% |$ 748 -092% $ 155 1989 |
RG-B $ (0.15)} -166% | $ 895 -0.75% $ 9.02 -0.92%] $ 9.10 1989
RG-C $ (017)] -166% |$ 9.93| -0.75% $ 10.01 -0.92% $ 10.10 1993 A
RG-C1 $ (0.18)] -166% |$ 11.22| -075% $ 1130 -0.92% $ 1140 original
RG-D $ (0.18)] -1.66% $ 1117 -0.75% $ 1125 -0.92%; $ 1135 1989
RG-D1 $ (020)] -166% |$ 1165] -0.75% $ 1174 -0.92%) $ 1185 1989
RG-D2 $ (020) -166% |$ 1230} 075% {$ 1239| -0.92% $ 1250 1989
Optional MCA
{Flat Rate Service
|Springfield MCA 2 s 0% |$ 1146 $ 1145! ongina
St. Louis/Kansas City MCA 3 $ 0% $ 1235 $ 1235 original
St. Louis/Kansas City MCA 4 $ 0% $ 2255 $ 2255 original
St. Louis/Kansas City MCA 5 $ 0% $ 3280 $ 3280 original
|Easy Options Services & Packages
Call Waiting - frst & Add'l $ 0% $ 8.00 $ 8.00 1994
Remote Access to Call Forwarding $ 0% $ 1.00 $ 1.00 1994
Priority Call - first $ 0% $ 3.00 $ 3.00 1994
Priority Call - addl $ 0% $ 210 $ 2.10 1994
Selective Call Forwarding - first $ 0% $ 3.00 $ 3.00 1994
Sealective Call Forwarding - addi $ 0% $ 2.10 s 2.10 1994
Speed Call 30 $ 0% $ 6.55 $ 6.55 1994
Call Forwarding Busy Line $ 0% $ 0.75 $ 0.75 1994 Av
Call Forwarding Don't Answer $ 0% $ 0.75 $ 0.75 1994
Call Forwarding BL/DA $ 0% $ 1.00 $ 1.00 1994
ComCall $ 0% $ 2.00 $ 2.00 1994
One Dependent DN $ 0% $ 4.00 $ 4.00 1994
Two Dep. DN - st $ 0% $ 4.00 $ 4.00 1994 |
Two Dep. DN - 2nd $ 0% $ 200 $ 2.00 1994
Simuttaneous Call Forwarding $ 0% $ 4.35 3 4.35 1994
Call Waiting ID $ 0% $ 1.00 $ 1.00 original
Call Waiting 1D Options $ 0% $ 1.00 $ 1.00 original
Residential Services S
|Easy Options Services & Packages {cont)
Exhibit 29-A
Page 1 of 11
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SWBT Price Change Summary

2001 2000 1999 1998 1997
$change | % change Previous
since 1997) since’97 | price | Jchange | price |Jchangel price jjchengel price \Jechangel price | Price Change

Privacy Manager $ - 0% $ 400 $ 400 original
Anonymous Call Rejection $ - 0% $ 1.75 $ 1.75 original

ACR WORKS or other package $ - 0% $ 1.25 $ 1.25 original
Internet Caller ID $ 0% $ 5.50 original

INCI wWORKS or other package s - 0% $ 450 original
The WORKS® $ 200] 11% |$ 2085 §% |$ 199] 6% $ 1895 originad
The BASICS™ $ 100 6% |$ 1695 6% $ 1505 original
Calling Number Delivery-first $ 080 8% |$ 700 8% $ 650 original
Calling Number Delivery-addi $ 050 8% |$ 700 8% $ 650 original
Calling Name Delivery-first $ 050 8% [$ 700 8% $ 650] orgnal
Calling Name Delivery-addi $ 050 8% |$ 700 8% $ 65 original
Call Return-first $ 028 8% |8 378 8% $§ 3% 1994
Call Retum-add! $ 02 8% |$ 378 8% $ 3% 1994
Call Blocker - first $ 024 8% |$ 324 8% $ 300 1994
Call Blocker- addl $ 015 ™% |$ 226 7% $ 210 1994
Call forwarding - first $ 024 8% |$ 324 8% $ 300 1994
Call forwarding - addl $ 015 ™% |$ 225 7% $ 210 1994
Three Way Calling-first $ 024 8% |$ 2324 8% $ 300 1994
Three Way Calling-add $ 015 7% |8 225 7% $ 210 1994
Auto Redial-first $ 024 8% |$ 324 8% $ 300 1994
Auto Redial-add| $ 015 % |$ 225 7% $ 210 1994
Speed Call 8 - fist $ 024 8% |$ 324 8% $ 300 1994
Speed Call 8 - addl $ 015 7% |$ 22 7% $ 210 1994 |
Call Trace $  (200)] -26% $ 600 original
(Call Trace reduced $2.00 in 1997) $ 8.00
Call return - per use $ 0142 22% $ o062 7% $ 058 7% |$ 054 8% $ 050 orginal |
Three Way Calling - per use $ 006 8% $ 0.81 8% 0.75 original
Auto Redial - per use $ oo08| 15% |$ 058 $ 058 7% IS o054 8% $ 050] ongna
Local Plus
Residence - Basic Rale $ 240 8% $ 3240 8% 30.00 origingl |
Residence - with opt. MCA $ 160 8% |$ 2160 8% 20.00 original

Exhibit 29-A
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SWBT Price Change Summary

2001 2000 1999 1998 1997
Schange | % change Previous
8ince 1997/ oincy 97 | price |%change| price |%change] price |Ychangel price |%changel price |Price Change
Residential Services )
MTS - OCPs
Outstate Calling Area Plan
2 Hour Block- Initial period $ 0% |$ 960 $ 960 original
2 hour Block- addi per min 3 0% | LDMTS LDMTS original
5 Hour Block - Initial period $ 0% |$ 2185 $ 2185 original
6 Hour Block - add! per min. s % |3 o007 $ 007 original
|Residence 1+ Saver
15% Discount $ 35 -19% |$ 160] -19% $ 185 original
20% Discount $ 050 7% |$ 250 -17% $ 3.00 original
20% Discount WORKS or BASICS s - 0% $ 200 original
60 min biack - initial $ 005 1% |$ 840 1% $ 835 oniginal |
additional usage/hour $ 060 8% |$ 840 8% $ 18 origingl
300 min block - initial s - 0% |$ 3600 $  36.00 original
additional usage/hour s 0% |$ 720 $ 12 origingl
600 min block - initial $ 0% |$ 6000 §  60.00 original
additional usage/hour s 0% |$ 600 $ 600 original
Single rate [} 0% |$ 495 $ 495 orgina
per minute s - 0% |$ 010 $ 010 original
Residence Designated Number - 1st $ 1.20 8% $ 1620 8% $ 1500 original
Residence Designated Number -Addl _ |§ 080 8% |$s 1080 8% $  10.00 original
Directory Listings
signature listings $ 0% |$ 300 $ 300 original
family space fistings s 0% |$ 500 $ 500 original
| personality logo listings s % |$ 500 $ 500 original
line of distinction listing s - 0% |$ 250 $§ 250 original
exira listings $ 005 3% |3 165 3% $ 160 1990
alternate listings $_ 005 3% |$ 165 3% $ 160 1990
Residence - Nonpublished number $ 025| 16% |$ 185 8% |8 172 7% $ 160 1990
[ Nonlisted - primary number $ 019] 1¥% |3 139 8% |$ 129| 8% $ 120 1988
nonlisted - additional number $ 019| 16% |$ 139 8% |$ 129] 8% $ 12 1988
Exhibit 29-A
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SWBT Price Change Summary

2001 2000 1999 1998 1997
Schange | %ochange Previous
since 1997/ since97 | price |change| price |kchangel price |Y%change| price |%change| pricse | Price Change

Business Services

Basic Local Servics various | -1.66% | various(1) | -0.75% various -0.92% various 2

™) The rate comparison is based upon the rates proposed in SWBT's 10/01/01 filing. The proposed effective date of this filing is 12/01/01.
ﬁ&qﬁﬁsﬁﬁrﬁgﬁvﬂnﬁggggs 1994 with no increase to local exchange rate.
|Example: Fiat Rate 1 Party
|RG-A $ (029)] -166% |$ 1656 -0.75% |$ 1669 -0.92%) $ 1685 1989
|rRG-B $ (038)] -166% |3 2272] 075% |$ 2289] -0.92%) $ 2310 1989
|rG-C $ (043)] -166% |$ 2627] 075% |$ 2546 -0.92% $ 2570 1993
JRG-C1 $ (047)f -166% |$ 2753| 075% |$ 2774 -0.92% $ 28.00 oniginal
|rRG-D $ (056)) -166% |$ 3298| -075% [$ 3324 -0.92% $ 3356 1989
[rRGD1 $ (058)] -166% |S 3442] 075% |$ 3468 -0.92% $ 3500 1989
|RG-D2 $ (061)] -166% |$ 3I634] 075% |$ 3661 -0.92%) $ 3695 1989
Optional MCA

Flat Rate Service $ - 0% $ 2175 $ 2175 original
Springfield MCA 2 $ - 0% $ 2480 $ 2480 original
St. Louis/Kansas City MCA 3 $ 0% $ 4675 $ 4675 original
St. Louis/Kansas City MCA 4 $ 0% $ 70.70 $ 7070 original
St. Louis/Kansas City MCA 5

PBX Trunks/Multiline Business $ 175 8% $ 219 $ 2370 8% $ 2195 1989
RG-A $ 240 8% $  30.05 $ 3245| 8% $ 3005 1989
RG-B $ 265 8% $ 33.15 $ 3580 8% $ 3315 1993
RG-C $ 290 8% $ 3645 $ 39365 8% $ 3645 original
[RG-C1 $ 0% $ 4360 $ 4360 1989
|RG-D $ 0% $ 4550 $ 4550 1989
|RG-D1 $ 0% $ 4800 $ 48.00 1989
W@B

Digital Loop Service

*Numerous rate elements with no price change

| Digital Transmission Loop Arrangement

instaliation-initial unit

12 mo term $ (7000) -10% |$ 630.00 $ 63000 -10% $ 700.00 1991

24 mo term $ (17500)] -25% |$ 525.00 $ 52600 -25% $ 70000 1991
36 mo term $ (35000)] -50% IS 350.00 $ 35000| -50% $ 70000 1991
48 mo lerm $ (52500)] -75% [$ 175.00 $ 17500 -75% $ 70000 1991
60 mo term $ (70000) -100% [$ - $ - | -100% $ 70000 1991

Exhibit 29-A
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SWBT Price Change Summary

2001 2000 1999 1998 1997
Schange | Z%change Preyious
7| since'97 | price |%change| price |J%changel price |Achangel price |Jchangel price” |Price Change
Business Services
Loop Service (cont)
Installation-additional unit
12 mo term $ (60.00)] -10% |$ 540.00 $ 54000 -10% $ 600.00 1991
24 mo term $ (150.00) -25% $ 450.00 $ 450.00 -25% $ 600.00 1991
36 mo term $ (300.00 -50% |$ 30000 $ 300.00| -50% $ 600.00 1991
48 mo term 450.00 -75% |$ 150.00 $ 1000 -75% § 600.00 1991
60 mo lerm 600.00)] -100% |$ - $ - 1 -100% $ 600.00 1991
DID/AIOD
First 10 DID numbers $ - 0% $ 5.00 $ 500 original
Addi 10 DID numbers $ - 0% $ 5.00 $ 5.00 original
First 100 DID numbers $ 1.50 6% $ 2500 $ 2500 6% $ 2350 1989
Add1 100 DID numbers $ 1.50 6% $ 2500 $ 2500 6% $ 2350 1989
Removal of Number from DID grp (non-
|recurring) s - 0% $ 1000 original
DID trk term - DP signaling $ 2.90 6% $ 5000 $ 50.00 6% $ 47.10 1989
DID trk term - MF signaling $ 2.90 6% $ 5000 $ 5000 6% $ 47.10 1989 |
DID trk term - DTMF signaling $ 29 6% $ 50.00 $ 50.00 6% $ 4710 1989
AIOD - 1st 10 trks, min. chg $ - 0% $ U575 43 34575 original
AIOD - 11th - 50th trk, per trk $ 0% $ 2715 $ 2715 original
AIOD - 51st + trks, per trk $ 0% $ 2715 $ 2715 original
Easy Options Services & Packages
Call Waiting - first & add| $ - 0% $ 8.00 $ 800 1994
Call Forwarding - first & add $ 0% $ 6.00 $ 600 1994
Remote Access to Call Forwarding $ 0% $ 275 $ 275 1994
Call Forwarding Busy Line $ - 0% $ 3.00 $ 300 1994
Call Forwarding Don't Answer $ - 0% $ 3.00 $ 300 1994
Call Forwarding BL/DA $ 0% $ 4.00 $ 400 1994
ComCall $ - 0% $ 250 $ 280 1994
P izod Ring
One Dependent DN $ 0% S 6.00 $ 600 1994
Two Dep. DN - 1st $ - 0% $ 6.00 $ 6.00 1994
Two Dep. DN - 2nd $ 0% $ 2.00 $ 200 1994
Simultaneous Call Forwarding $ 0% $ 435 $ 435 1994 |
Call Waiting ID $ 0% $ 5.00 $ 500 original
Call Waiting ID Options $ 0% $ 1.00 $ 100 original
|Privacy Manager S 0% $ 400 4.00 ariginal
|Anonymous Cali Rejection [3 0% $ 200 2.00 original
Exhibit 20-A
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SWBT Price Change Summary

2001 2000 1999 1998 1997
$change | % change Provious
alnce 1997) since 97 | price | Y%change| prics |Y%change| price |%changel price |%chyngel price | Price Change |
Business Services
Easy Options Services & Packages (cont)
Call Transfer Disconnect $ - 0% $ 1500 $ 1500 orginal
CTD WORKS ) - 0% $ 750 $ 750 original
Intemnet Caller ID $ - 0% $ 600 $ 600 original
INCI wWORKS or other package $ 0% $ 500 $ 500 original
The WORKS $ 15 8% $ 2045 8% $ 1895 original
The BASICS $ 1.00 6% $ 1795 6% $ 1695 original
BizSaver "A” $ 0% $ _ (5.00) $ (500)] original
|BizSaver "B s - 0% |$ (500) $  (500)]  orgina
|BizSaver "C” s - 0% $ (400 $ (4.00) ariginal
|Bizsaver "D 3 - 0% $ (200) $  (200)] orginal
{BizSaver "E" $ - 0% $ (3.00) $ (3.00) original
Call return - per use $ 012] 24% |$ 062 7% $ 058] 7% |$ 054] 8% $ 050 original
Three Way Calling - per use $ 006 8% $ 081 8% $ 075 original
Auto Redial - per use $ o008 16% $ 0.50 $ 0.58 1% $ 0.54 8% $ 0.50 original
Service & equipment charge $ 115 8% $ 1450 $ 1565| 8% $ 1450 1994
Calling Number Delivery-first $ 025 3% $ 850 $ 875 3% $ 850 orginal
Calling Number Delivery-addl $ 025 3% $ 850 $ 87| 3% $ 8% original
Caliing Name Delivery-first $ 025 3% $ 850 $ 875] 3% 1s 850 original
Calling Name Delivery-add! $ 025 3% |s$ 850 $ 875| 3% $ 850 origingl
Three Way Calling-first $ 030 8% [$ 400 $ 430 8% $ 400 1994
Three Way Caling-addl $ 020 8% |$ 25 $ 270] 8% $ 250 1994
Call Return-first $ 030 8% $ 400 $ 430 8% $ 400 1994
Call Return-addi $ 020 8% $ 250 $ 270] 8% $ 250 1994
Auto Redial-first $ 030 8% $ 400 $ 430| 8% $ 400 1994
Auto Redial-addl $ 020 8% [$ 280 $ 270 8% $ 250 1994
Priority Cell - first $ 030 8% s 400 $ 370 8% $ 400 1994
Priority Call - addl $ (02 8% |$ 285 $ 230 -8% $ 25 1994
Speed Call 30- first $ (©30) 8% |$ 400 $ 370 8% $ 400 1994
Speed Call 30- addl $ (020 8% |$ 25 $ 230 8% $ 250 1994
Selective Call Fwd - first $ 030 8% $ 400 $ 430 8% $ 400 1994
Selective Call Fwd -addl $ 020 8% $ 250 $ 270 8% $ 258 1994
Call Blocker - first $ 030 8% $ 400 $ 430 8% $ 400 1994
Call Blocker - addl $ 020 8% $ 250 $ 270 8% $ 250 1994
Speed Cali 8 - first $ 030 8% |$ 400 $ 370| 8% $ 400 1994 |
Speed Call 8 - addl $ (020)] 8% |$ 250 $ 230 8% $ 250 1994
Call Trace $ (200 25% |$ 600 $ 600 origina |
1@- Trace reduced $2.00 in 1997) $ 800
Exhibit 28-A
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SWBT Price Change Summary

2001 2000 1999 1996 1997
Schange | % change Previous
7] since'97 | price |YHchange] price |gchange) price [Ychange| price |ichangel prics | Price Change|
Business Services
E_._ao
*Numerous rate elements with no price
change
_.SQB Charge $ (50.00) -17% $ 250.00 $ 250.00 -17% |$ 300.00 original
JLocal Plus
|Business - Basic Rale $ 300 5% $ 63.00 5% $ 6000 original
“m..ﬂ:wmw - with opt. MCA $ 200 5% $ 4200 5% $ 4000 original
Business Common Line 300
Per Minute Plan - peak time per min. $ (0.05) -25% $ 0.15 $ 0.15 25% 1$ 0.20 original
Per Minute Plan - off-peek per min $ (003)} -17% S 0.156 $ 0145| -17% {$ 0.18 original
2 Hour Block- Initial period $ (660 31% |$ 15.00 $ 1500 31% [$ 2160 original
2 hour Block- add! per min $ (005)] -26% |[$ 013 $ 013! -26% |$ 0.17 original
5 Hour Block - Initial period $ (15.00) -33% $ 3000 $ 30,00 33% |$ 4500 original
5 Hour Block - add! per min. $ (0.04) -29% $ 0.10 3 0.10 2% |$ 0.14 original
MTS - OCPs
Outstate Calling Area Plan )
2 Hour Block- initial period $ 0% $ 1080 $ 10.80 original
2 hour Block- addi per min $ 0% LDMTS LDMTS original
5 Hour Block - Initial period S 0% $ 2450 $ 2450 original
5 Hour Block - addi per min. $ 0% |$ 008 $ 008 original
Business 1+ Saver
10% Discount $ 0% $ 3.00 3 3.00 original
156% Discount $ 0% $ 8.00 $ 8.00 original
20% Discount $ 0% $ 2000 $ 2000 original
160 min block - initial $ 0% $ 8.35 $ 8.35 1994
additional usagefhour $ 0% $ 7.80 $ 7.80 1994
300 min block - initial $ 0% $ 3600 $ 3600 original
additional usagehour $ 0% $ 7.20 $ 7.20 original
1600 min block - initial $ 0% $ 60.00 $ 60.00 original
additional usage/hour $ 0% $ 6.00 $ 6.00 original
Single rale $ 0% |$ ass $ 495 ongina
per minute $ 0% $ 012 $ 012 original
Business Designated Number - 1st $ 0% $ 1500 $ 1500 original
Business Designated Number - Addl $ 0% $ 1000 $ 1000 original
Exhibit 29-A
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SWRBT Price Change Summary

2001 2000 1999 1998 1997
S change | % change Previoys
EEIEFEEFEE
Business Services
Directory Listings
secretarial listings $ 0% $ 368 $ 365 original |
additional rotary number group listings $ - 0% $ 345 $ 345 original
extra listings $ 019 8% $ 2.64 8% $ 245 1990
allernale listings $ 0.19 8% $ 2.64 8% $ 245 1990
[Access Advantage Plus
*Numerous rate elements with no price
change
AA+ Transport
Month-to-Month $ (10000)] -20% |$ 400.00 $ 400.00 -20%{ $ 500.00 original
One Year $ (10000) -20% |$ 400.00 $ 400.00 -20%{ $ 500.00 original
Two Yeer $ (50.00) -12% $ 375.00 $ 375.00 -12%{ $  425.00 original
Three Years $ (45.00) -12% $ 330.00 $ 330.00 -12% $ 375.00 original
|Wiegalink 1.5 High Capacity Digital
Service
Local Distribution Channel - Monthly Rate
3 Years $ (10.00) 1% $ 130.00 -7% $ 140.00 original
5 Years $ (3000)] 21% |$ 11000 -21%
$ 140.00 original
Private Line various ]-6% to 16%] wvarious | -9%108% | various 8%: various
*Numerous rale elements with no price
change
Special Access various 8% various 8% various
*Numerous rate elements with no price
change
Switched Access’ various | -1.66% various | -0.75% various -0.92%) various 1994
" The rate comparison is based upon the rates proposed in SWBT's 10/01/01 filing. The proposad effective dale of this filing is 12/01/01.
BExhibit 29-A
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SWRBT Price Change Summary

2001 2000 1999 1988 1997
$change | %change Previous
1997 E?EFEEE%E
NTS
Day Initial Minute
1-10 $ 0.02 17% $ 0.1166 8% $ 0.1080 8% $ 0.10 1990
11-14 $ 0.02 16% $ 0.1393 8% $ 0.1290 8% $ 0.12 1994
15-18 $ 0.02 17% $ 0.1749 8% $ 0.1620 8% $ 0.15 1994
189-23 $ 003 17% $ 02332 8% $ 02160 8% $ 0.20 1994
24-28 $ 0.04 17% $ 0.2797 8% $ 0.2590 8% $ 0.24 1994
29-33 $ 0.04 16% $ 03142 8% $ 0.2910 8% $ 0.27 1994 ﬂ
34-40 $ 0.05 17% $ 0.3499 8% $ 03240 8% $ 0.30 1994
41-50 $ 0.06 17% $ 0.3963 8% $ 03670 8% $ 0.34 1994
51-60 $ 0.06 16% $ 04309 8% $ 0.3990 8% $ 0.37 1994
161 -80 $ 0.07 17% $ 04665 8% $ 04320 8% $ 0.40 1994
81-100 $ 0.07 17% $ 04665 8% $ 04320 8% $ 0.40 1994
101-125 $ 0.07 16% $ 04892 8% $ 04520 8% $ 0.42 1994
126 - 150 $ 0.07 16% $ 04892 8% $ 0.4530 8% $ 0.42 1994
151 - 190 $ 0.07 17% $ 0.5011 8% $ 04640 8% $ 0.43 1994
191 - 300 $ 0.07 17% $ 05130 8% $ 0.4750 8% $ 044 1994
300 - 430 $ 0.08 16% $ 0.535 8% $ 0.4960 8% $ 0.46 1994
Additional Minute
1-10 $ 0.01 16% $ 0.0928 8% $ 0.0860 % $ 0.08 1990
11-14 $ 0.02 17% $ 0.1166 8% $ 0.1080 8% $ 0.10 1994
165-18 $ 0.02 16% $ 0.1512 8% $ 0.1400 8% $ 0.13 1994
19-23 $ 0.02 17% $ 0.1749 8% $ 0.1620 8% $ 0.15 1994
24 - 28 $ 0.03 16% $ 0.1857 8% $ 0.1720 7% $ 0.16 1994
29-33 $ 0.03 16% $ 0.1976 8% $ 0.1830 8% $ 0.17 1994
34 -40 $ 0.03 16% $ 0.2095 8% $ 0.1940 8% $ 0.18 1994
41-50 $ 0.03 17% $ 0.2332 8% $ 0.2160 8% $ 0.20 1994
51 -60 $ 0.04 16% $ 0.2678 8% $ 0.2480 8% $ 0.23 1994
61-80 $ 0.04 17% $ 0.2916 8% $ 0.2700 8% $ 0.26 1994 ﬂ
81- 100 $ 0.04 17% $ 0.2916 8% $ 0.2700 8% $ 0.25 1994
101 - 125 $ 0.04 16% $ 03142 8% $ 0.2910 8% $ 0.27 1994
126 - 150 $ 0.04 16% $ 03142 8% $ 02910 8% $ 0.27 1994
151 - 190 $ 0.05 16% $ 03726 8% $ 03450 8% $ 0.32 1994
191 - 300 $ 0.05 16% $ 0.3840 8% $ 0.3560 8% $ 0.33 1994
300 - 430 $ 0.06 17% $ 0.4082 8% $ 0.3780 8% $ 0.35 1994
Exhibit 29-A
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SWBT Price Change Summary

2001 2000 1999 1998 1897
Schange | %achange Pravious
since 1997/ since 97 | price | Kchange| price |J%change| price |Y%change] price |Jchangel price- | Price Change|
tor Services
LocalMTS
|Line Status Verification $  0.19 6% |$ 139 8% $ 129] 8% $ 120 1986 |
Busy Line Interrupt $ 029 6% |3 214 8% $ 199 8% $ 185 1986
Station to Station Service
Non-Payphone Rate
Calling Card
Non-Automated $ 0.4 13% [$  1.24 8% $ 115 5% $ 110 origingl
Semi-Automaled $ 010 5% |$ 075 7% $ 070 8% $ 065 original
FullyAutomaled $ 002 % $ 037 6% $ 03
Colloct
Non-Automated $ 014 13% |$  1.24 8% $ 115 5% $ 110 original
Semi-Automated $ o012 13% |$ 102 7% $ 09| 6% $ 090 onigina
FullyAulomaled s 011 6% |$ o0ai 8% $ 075 7% $§ 070 oniginal
rd
Non-Automated $ 014 13% |$ 124 8% $ 115 6% $ 110 origingl
[Semi-Automated $ 012 13% |§ 102 % $ 09| 6% $ 09 original
|FullyAutomated $ 011 16% |$ 081 8% $ 075] ™% $ 070 origingl
|Sent Paid
Non-Automated $ 014 13% |$ 124 8% $ 115| 5% $ 110 original
Semi-Automated $  0.12 13% |$ 102 7% $ 09| 6% $ 0% original
Payphone Rate
| Calling Card i
Non-Automaled $ 014 13% |$ 124 8% $ 115 5% $ 110 original
Semi-Automated $ 0.10 5% |$ 075 7% $ 0.70] 8% $ 065 original
FullyAutomated $ 002 6% $ 037 6% $ 035 oniginal
Non-Automaled $ 014 13% |§ 124 8% $ 116] 5% $ 110 oniginal
Semi-Automated $ 012 13% |$ 102 7% $ 09| 6% $ 090 ariginal
FullyAutometed $ 011 6% |$ 08t 8% $ 0715 7% $ 070 original
‘E 10 Third Number
Non-Automaled $ 0.14 3% |$ 124 8% $ 115| 6% $ 110 original
Semi-Automated $ 012 13% |$ 102 7% $ 095 6% $ 090 original
FullyAutomated $ 011 16% |$ 081 8% $ 0751 7% $ 070 original

Exhibit 29-A
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SWBT Price Change Summary

2001 2000 1999 1998 1997
Schange | % change Previous
1] since's7 | pice |%change| price |%chenge| price |%changel price |%chengel price |Price Chenge

Operator Services

Person-to-Person Service

Non-Payphone Rate

Non-Automated $ 035 15% 1§ 275 8% $ 255 &% $ 240 original
Semi-Automated $ 032 16% [$ 232 8% $§ 215 8% $ 200 original
| Payphone Rate

tzs.>=8=5.& $ 03 15% $ 275 8% S 255 6% $ 240 original
Semi-Automaled $ 032 16% |$ 232 8% $ 215] 8% $ 200 original
Directory Assistance

Directory Assistance Call Completion

sent paid pay telephone s 0% |$ 025 $ 025 1995
sent paid non-pay phone $ 0% $ 030 $ 030 1995
{monthly DACC $ 0% |8 125 $ 12 original
jAutoCannect Option A - monthiy chg S 0% $ 5000 $ 5000 original
_WR call $ 0% $ 005 $ 005 original
AutoConnect Option B - monthly chg $ 0% $ 1000 $ 1000 original
per call $ - 0% |$ o030 $ 030 original
Sent paid direclory listing call $ o10] 22% [$ 055 8% $ 051] 6% ($ 048] 7% $ 045 1988
3rd number DA inilial listing $ 02 4% |$ 112 8% $ 104 7% |S o097 8% {$ o090 1988
3rd number DA add1 listing $ o010 22% s o055 8% $ 051 6% |$ 048] 7% $ 045 1968 |
National DA -Sent paid request $ 007 % |$ 102 7% $ 095 original
|National DA - Alternately Blled request | § - % |s 110 $ 110 original

Exhibit 29-A
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In addition to the services already identified in Exhibit 29-A, where there are numerous rate elements that have
not been changed, prices for the following services have not changed since at least 1997. The original rates
are still being charged for many of these services.

900 Call Restriction Night Number Terminal Arrangements
Area Wide Networking Outgoing Call Control

Business Video Service Plexar® Express

Busy Out Arrangements Plexar® |

Conference Telephone Service (Local & Toll) Plexar® il

Convention Center Service Positive ID

Digital Customer Alerting Service Preferred Number Service

Digital Packet Switching Usage Prepaid Calling Card Service

Disaster Routing Service Reversed Charge Long Distance MTS
Distance Leaming Service SBC GigaMAN

DovLink ’ Second Line Control

Emergency Services Network SelectVideo Plus

Exchange Interconnection Service Service Loop Facility Modification
Group Alerting & Dispatching Service SmartTrunk

Hotline Southwestern Bell DS3

Intelligent Redirect Special High Voltage Protection Service
Intellinumber SuperTrunk

intercept Referral Number Service TeleBranch

MEGALINK Digital Service Telecommunications Service Priority System
Message Register Equipment Toll Diversion

MicroLink | Toll Restriction

MicroLink I Universal Emergency Number Services (911)
Multipoint Video Service Warmline

Network Reconfiguration Service Wireless 911 Service

Exhibit 29-B
Page 1 of 1




SWBT Promotions

2000
Jan. Feb. March April May June July Aug. Sep. Oct. Nov. Dec.

RESIDENTIAL

isition 100 6050 _ anwo 103100
3&8‘!?3&3%%‘1—33

Coll Rojoct ‘ . I . | IS I ! I I 1

waive 50% service tion charg: Si%tﬁn 7 _ 1211800
Waeldon Springs - !-!Ego:luo—ogi
telephone number and one month's recusring line charge

1+Saver Single Rate
'waive 2 months recusting charge on 1 w!.! Single Rate
'when purchased with BASICs - winb

The BASICS .i._nn_!so...s_sh..
credit equal to 2 month

Privacy Manager
Frae for six ths and waiver of IC - winback &

—133.25;!&;15-2 bscribers to PM

Shaded areas depict promational period; dates reflect beginning and ending dates Exhibit 29-C
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SWBT Promotions

Apri

May

June

Oct.

RESIDENTIAL

Call Forward Busy Line; Don't Answer; BL/DA

cradit aqual to thres months billing of recurting rate and waiver
of IC - winback & retention

_§4

il

Shaded arees depict promotional period; dates reflect beginning and ending daltes

Exhibit 29-C
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SWBT Promotions

2000
Jan. Fob. March Aprit May June July Aug. Sep. Odt. Nov. Dec.

|BUSINESS
The WORKS® {vertical service pack

o' e |

Tneggg new WORKS w Caller ID customers &0 - IR0 «1100 118000
credit equal to one morith’s recurring rete on their first months
bill - New subscribers to WORKS with Caller ID

$19.95 cradit on first bill for business customers with 1

lines subscribing to WORKS - winback

The BASICS™ (vertical service peckage)
[$20 coupon to now BASICs customans §1000 13100 ¥1100° 113000

_[umn&ue.as by bilt - now subscribers to BASICs

L
ICali Transfer Di t
credit equal to one month's recurring rate- New CTD

e “aaun0 300 - 7131000
for 3 month CI0TM0 &/3100

—_
.

gﬂi ard Busy Line; Uo: E

{intemet Calier ID
credit equal to one month recurting mite - New Intemet CID

vib

{Plaxar® i
gﬂlwl!qgi h binati con MURO - . a0

Off-Premise or BRI station; !m_.ﬂ_oqﬂiﬂlg L e : L :
signing 36, 48 or 60 month cont 2150 ST ARONR. L SI00 13100

i
[Bizsaver ..!..8. -o.rso. kage) | | | L

T p 3.!. becrit 211200 1173000
_mgmigig 's bill - new BizSaver B or BizSaver £ _ _ _ _

Shaded areas depict promotional period; dates reflect beginning and ending dates Exhibit 29-C
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SWBT Promotions

2000
Jan. Feb. March Aprit May June July Aug. Sep. Ocdt. Now. Dec.
BUSINESS
Call Control

$9.95 credit on first month's bl - new OCC subscribers
L
ISuperTrunk
[Waiver of Digital Transmission L oop IC - winback/save -
jupgrade to SuperTrunk - minimum 24 monkh service term
[SmartTrunk
'waive IC charge on addilional interfaces and/or ports to
esdsting SmartTrunk customers with a 36 month or greater
Iservice term. V1800 ..Qu_gf
waive IC charge for winback or save customers upgrading to
SmeastTrunk and signing 2 year minimum service tenm.
waive IC charge for winback or save customaers upgrading to
DigiL.ine and signing 2 yous term

lines 1m0 - 3100 1 TR0 101610
Waive senvice and equipmaent ch - winback & i
upgrading and commilting to 1 year term
1+ Singls Rats
$2.50 monthly credit for new agreeing to "
12 consecutive month agn it 810
$10 coupon - new subscrib Y1100 100
1+ Saver Block of Time
one month credit of recurring nate every third month for new :
jcustomers maintaining a 12 utive month commitment 11000 o - 33100
$10 coupon - new subscrib 91100 19000
_V‘ (basic intral ATA toll)
$6 & $.15/min; $9.60 & $.12/min; $15 & $.10/min - 12
months 611190 - 2/29/00
$.12/min for customers signing an Access Term Pricing Plan
_.oﬂirtrw*!wﬂﬁ 10111400
Local Plus®
Recurting monthly charge of $35/ne (2-10 lines); $25/ine 6100~
(11+ lines) through 12/3100 30000 .
50% credit off 15t month recurring rate for 1st line & 100%
credit off add’l lines w 6 month commitment 81100 w3100

for new subscribers | Y1100 /900 |

| ] | ] | I

Shaded sreas depict promotional period; detes reflect beginning and ending dales




SWBT Promotions

Apri

May

June

BUSINESS

Megalink 1.5 High Capacity Service

waive LLDC senvice connection charge

Digital Plus
Discounts for customers willing to make a 3 to 5 year
commitment to a combination of SmerfTrunk, Digital Loop

Service or SuperTrunk Sesvice & Local Plus

Shaded aress depict promotional period; dates reflact beginning and ending dates




SWBT Promotions

2001

RESIDENTIAL

The WORKS® (vertical service package)

nggtisaz{lif o..c!u one month
acogsl!l.a.. wge" to "] order -

[ jeition

umigvi.!g:n!e. recuiring charge when they
agree to retsin subscription to WORKs. Only current
subscribers who are calling in to disconnect their package will
be eligiblo 241

discount of 2 month ing rate- 21101
credit equal to first month's billing of recurring rale- new
WORKs subscribers o

01 e

pryrs ot

8101

" wa0n1

L et

Calier iD |
credit for first month's billing and waiver of IC - new Caller ID .
subscribers ordering bath name and k
udugnl;g.cz!lhz.i&l!g&lu

$18 coupon for new Celler ID Name & Numb

2L

23001

Egl
in&lﬂ»:‘?ﬁ‘i&%gagl
instalistion charge (IC) - New CWID or CWIDO subscrib

A Call Rejoct
ﬂlﬁnl!l:x!:. g&%il&ii_ﬁ

,!gggggigt’
Walve Serice harges - winback

Waldon Springs ~ waive installation charge to receive new

ber and ane month's recuming line charge

FTT R R T

1#Saver Single Rate
walve 2 months recurring charge on 1+Saver Single Rate
when purchasad with BASICs - winback 11501

&as¢

.-.-.o BASICS™ (vertical Qo.d—oo -in-.‘&
niuw!.:l! month 1716001

41301

gl ag
ree for six months and waiver of IC - winback & retention

—mi-ﬂ.%:‘.——.lﬁ%lﬁ.i bscribers to PM 0L -

1 [
[ {
| I
! [
| i
I |

1601 401 L. gno

Shaded aress depict promotional period; dates reflact beginning and ending dates

Exhibit 29C
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SWBT Promotions

Sep.

Oct.

RESIDENTIAL

credit equal to three months billing of recurring rale and waiver
of IC - winback & retention S

|
|
CaR Forward Busy Line; Don't Answer; BLUDA | | |
|
I

Shadod areas depict promotional period; dales reflect beginning snd ending dates

Exhibi 29-C
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SWBT Promotions

2001

Feb. | March | Aprl | May | June | July

BUSINESS

The WORKSS (vertioal service package)

1520 cash back coupon - new WORKS wi Caller ID customers
credit equal to one month's recurring rale on their first months
bill - New subscribers to WORKS with Cailer 1D 22001
asaﬂllgzwﬁaqg%; -10
ines sub g to WORKS - winb

SRR . TR

100401 11730001

I

10H01 - 1123001

] | |

The BASICS™ (vertical service package)

_uncgtigmﬁ-%

_3 .95 credit on first monthly bill - new subscribers 0 BASICs | 12201 -

et , JRWA

10101 11001

Call Transfer Di

ES:IBSQE ‘s recurming rate- New CTD *
subscrib Lsm.

— —_—

Caller ID
Q&uoﬁisgig—n}fiﬁ

ot be used in conjunction with other BN
promotions A
retontion - $10 cradit to customers deciding fo retain service
for 3 months

L

1213101

Anony Call Rejaction

Qlﬁua..lr_ﬁi:ggizg\'g

Call Forward Busy Line; Don't A 7 BL/DA |

credit equal to one month recuiing rate - new subscrib

|int t Caller ID
ion:llﬂl:gs.io::!nib Now inlemst CID |
ribors o

[Plexar® N

L naﬁu.!.ovonmo_.ﬁ!r.r

dé nt for ordering specific f

'waive service esteblishment charge - I.loco-&o-
lanalog/BR!I mix; weive service connection charge per Basic,
Of-Premise or BRI station; waive SLF IC for new customers
signing 36, 48 or 60 month contract.

12131001

BizSaver (vertical service package)

$20 coupon to pew subscrib

$15 coupon to new subscribors
—udmigig.as.iwﬁwswﬁgm

w1 o - T

1001 112000

Shaded areas depict promotional period; dates reflect beginning and ending dates




2001
Jan. ob April June July Aug Sep. Oct. Nov. Dec
BUSINESS
Outg Call Control
$9.95 credit on first month's bill - new OCC subscribers 122101 -
|
{SuperTrunk |
{Waiver of Digital Transmission Loop IC - winbaci/save -
upgerade to SuperTrunk - minimum 24 month servics term _§ 1 | : | - |
SmartTrunk | | [ [
waive IC charge on additional interfaces and/or ports to :
dsting SmatTrunk customers with a 36 month or grealer
service termn. 4301 aMo1
'waive IC charge for winback or save cusiomers upgrading . R
|SmantTrunk and signing 2 yeas minimum sarvice tem. gé )| | i _, i . | | . _ i |
—oi._... ] f 1 | _ ! I I
waive IC chasge for winback or save customers upgrading
DigiLine and signing 2 year minimum service term. _tas_ _w : ) o
I
[Cocat Exchangs | 1 | |
fines N0 . 1101
[Waive service and equipment charge - winback & retention R
upgrading and commiting io 1 year term _§.. | | ;i g
1+ Single Rate | 1 [ | 1
$2.50 monthly credit for new customers agreeing to maintain ;
—dn month ag : 70101
$10 coupon - new subscrib
1+ Saver Block of Time
lone month credit of recuing rale every thind month for new
b maeintaining a 12 stive month
{510 coupon - new subscribers
—‘._.m?'—n—i’d)gv
$5 & $.15/min; $9.60 & $.12/min, O/min
months
$.12/min for customers signing an Access Term Pricing Plan
(Completalink*™ Basic) o 11001
{Local Plus®
(11+ fines) through 12/31/00

50% credit off 1st month recurring rate for 1st line & 100%
cradit off add'l Bnes wf 6 month commitment

$15 coupon for new sub
L

Shaded areas depict promotional period; dales reflect beginning and ending dates




SWBT Promotions

— 2001
Jan. Feb. March April May June July
BUSINESS
[Megslink 1.5 High Capacity Service
[ waive LDC serve $ion charge

Digitst Plus

Discounts for customers willing to make a 3 o 5 year
commitment 10 a combination of SmarfTrunk, Digital Loop
Service or SuperTrunk Service & Local Plus

Shaded arees depict promotional period; dates reflect beginning and ending dates

N
a8




RESIDENTIAL

The WORKS® (vertical sarvice package)

$20 coupon for check on "New” and "Move” orders; one month
free service if added on "Change” to axdsting service order -
g-E ¥

$5 credit on bill for two months recurring cherge whan they
agres o retain subscription fo WORKs. Only curent
subscribers who are calling in to disconnect their package will
be aligible

di t of 2 month recuning rets- winback

credit equal to first month's billing of recurting rate- new
JworKs subsciib

u_woﬂﬁﬁ.!ioll_oz!lkzﬁ-&ﬁ%g

|$18 coupon for new Caller 1D Name & Numb

{Call Waiting iD/Options

credil for first month's billing of recurring rade and waiver of

installation ch (iC) - New CWID or CWIDO subscrib

T
[ Anonymous Call Rejection 1

cradit for first month's billing of recurring rate and waiver of IC -

[New ACR subscrib

Local Exchange

$25 coupon for new additional lines

imc*g n.n.n-luoﬂ:ti%!l

waive tion charges -

s?rr!mv::oa !-E.&.lﬂl.agi
|telap ber and one month's recurring fine chan

1+Saver Single Rats

waive 2 h on 148 Singlo Rate

whon purchased with BASICs - winb

The BASICS' ?!..—3.%%.

credit equal to 2 month

Free for six months and waiver of IC - winback & retenti

Shaded areas depict promational period; dates reflect beginning and ending dates



SWBT Promotions

RESIDENTIAL

Call Forward Busy Line; Don't Answer; BLIDA
crodit equel to three months biling of recurting rete and waiver
of IC - winback & retention

Shaded areas depict promotional period; dates reflact beginning and ending dates Exhibit 29-C
Page 12 of 16




2002
Jan. ob. April May June
BUSINESS
The WORKSS (vertical ssrvice package)
$20 cash back new WORKS w Caller ID customers
credit equal to one month's recurting rabs on their first months

$19.95 cradit on first bill for business customers with 1 - 10

The BASICS™ ( service package)
?Figﬁog
_u‘m.ﬁﬂlwgtﬂgi-igpow)maa
I
Call Transfor Di t
credit equal to one month's recurring rate- New CTD
Caller ID
credit equal to one month recuring rate- New Caller ID
subscribers - cannat be used in conjunction with other
promoti
retention - $10 credit to customers deciding to retain service
for 3 th
Anony Call Rejection
credit equal to one month recusring rete- New ACR

ribers - t be used ction with other

ICall Forward Busy Line; Don't Answer; BLIDA |

cradit equal to one month recurring rate - new subscribers

signing 36, 3!839&. dract.

BizSaver (vertical sorvice package)

$20 coupon to new subscribors

$15 coupon to new subscribars

_ﬁmingig.ug-iwﬁw;wﬁwgim

Shadad areas depict promational period; dates reflect beginning and ending dates




SWBT Promotions

2002

Apri | May

June

July

BUSINESS

Call Control
‘«c.anlngtug.nw!.iooog

[SuperTrunk

{Waiver of Digital Transmission Loop IC - winbaci/save -

upgrade to SuperTrunk - minimum 24 month service term

SmartTrunk

waive IC charge on addiional interfaces and/or ports to
esdsting SmartTrunk customers with a 36 month or groaker
service temm.

lwaive IC charge for winback or save customers upgrading PRI
JSmartTrunk and signing 2 year mini ice term. = R
;ﬁsrigﬂgggs . Sols '
_ Local Exchange
'waive senvice and equipment charge for additional business
access lines
Waive ice and t bx Sl N
i&l&gﬁg «ol.!: AR
Rate
wN.sagiE..:l! b agreeing to
12 ulive month ag t
LPON - NeW rib
Saver Block of Time
one month credit of recusting rele every third month for new
stive month commitment

$5 & $.15/min; $9.60 & $.12/min; $15 & $.10/min - 12
min for customers signing an Access Term Pricing Plan
(

(Completelink™ Basic)

JLocal Plus®

g:ﬂ:&.—wgo $35/line (2-10 linos); $25/ine
+ lines) th 1213100

gis_lggif st line & 100%

cradit off add’l ines W 6 month commitment

“wﬂm pon for new subscrib

Shaded areas depict promotional period; deles reflect beginning and ending dales




SWBT Promotions

2002

April

May

June

July

[BUSINESS

{Megalink 1.5 High Oia Service

'waive LDC service

Digital Plus

Diecounts for cusiomers willing to make a 3 to 5 year
commitment to a combination of SmartTrunk, Digital Loop
Service or SuperTrunk Service & Local Plus

giiéuﬂingiv&!@ci!&!ﬁ;

Exhibit 20-C
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