BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
In the Matter of the Application of Southwestern Bell
)

Telephone, L.P., d/b/a SBC Missouri, for review

)

and reversal of the North American Numbering Plan
)
Case No. TO-2005-0312

Administrator’s decision to withhold numbering 

)

resources.





)

PUBLIC COUNSEL’S RECOMMENDATION

COMES NOW the Office of the Public Counsel (Public Counsel) and advises the Public Service Commission that the Office of the Public Counsel supports SBC’s request that the Commission direct the North American Numbering Plan Administrator (Neustar) to release a single one thousand block of MCA designated numbers with the sequence of station numbers 2000-2999 for use by SBC to serve St. Louis Community College. 

Public Counsel believes that the request for numbering resources has considerable merit as receiving the sequential block facilitates a simplified and coordinated dialing pattern that addresses the College's specific needs to provide efficient and easy-to-use telecommunications service throughout the entire college complex for the benefit of students, faculty and administrative personnel.  Further, the request advances the interest of the general public in the greater St. Louis area by reducing potential toll cost that St. Louis area MCA subscribers might otherwise pay to place calls to the Wildwood campus location. Granting the request is consistent with the public interest. 

Based on SBC’s March 18, 2005, application and attached documentation as well as independent contact with St. Louis Community College, Public Counsel offers the following in support of SBC’s request for reversal of the North American Numbering Plan Administrator’s decision to withhold numbering resources.

1. The request will not waste numbering resources since the College intends to utilize the full one thousand block allocation;

2. The request provides flexibility in conserving central office codes (NXX) since the College is willing to accept a 1000 block from any MCA designated central office code;  

3. The College currently uses all other available one thousand blocks with station numbers ranging from 0000-0999, 1000-1999,…etc. for specialized dialing or routing.  Therefore, it must receive resources with station numbers 2000-2999 to remain consistent with the College’s current systems;

4. The planned use of the numbers is a practical use of numbering resources that saves consumers time and avoids confusion;

5. The seamless, coordinated use of numbering resources advances the College’s educational mission benefiting Missouri residents and the general public;

6. The College’s new Wildwood campus is located in the Pond telephone exchange that is located in a Tier 4 optional MCA exchange.  Under MCA plan, all calls going out from the campus in Tier 4 to the Principle Zone, Tiers 1, 2, 3 and 4 as well as calls placed to subscribers in Tier 5 would be toll-free promoting increased community involvement and economic development in the region the College primarily serves;    

7. Neustar's denial was based on a technical application of the number utilization threshold guidelines.  A primary deficiency in the general guidelines is that they do not accommodate state specific needs to have an additional allocation of numbers to accommodate an optional expanded local calling plan.  Where an additional allocation is required, utilization rates appear artificially low triggering unreasonable denials by Neustar.  

8. This is the issue in this case.   Because Missouri’s MCA plan requires both MCA and non-MCA numbers to be available in each exchange, SBC’s utilization rate appears artificially low and hampers its ability to attain sufficient numbering resources to serve its customers needs;

9. The review process allows the Commission to override the administrator when the strict application of the guidelines would not be proper and in keeping with the public interest. This is an appropriate case for the Commission to exercise its authority.

For these reasons, Public Counsel suggests to the Commission that the granting of this request for St. Louis Community College is consistent with number conservation goals, provides a needed numbering resources for the College, will result in a benefit to consumers and to the public, and is otherwise consistent with the public interest.  
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