From: Rob [mailto:energyhealingarts@gmail.com]

Sent: Friday, May 08, 2009 12:15 PM

To: Matthew H. Noce; Ritchie, Samuel

Cc: Jordan, Daniel

Subject: How can we work together to solve this leak problem?

Matt and Sam,

| hope you guys understand that my only intention is to stop the water leaks. It is not to keep Matt tied up or see how
much money | can cost the water company on attorneys fees or be disruptive in any way. My only intention is to stop
the leaks so my basement can dry out. There are a hundred things that | would rather be doing than filing motions and
arguing in this complaint.

From my experience of over 30 years in a diagnostic profession | believe the only way we will solve this problem is by
having more days like May 01, 2009 where the test equipment gets hooked to the water system.

Here is what | propose. We all sit down with the repair records and the video that | have taken and see what story this
information tells. | would like to get a man named Keven from the water company involved, he is the man that looked at
the basement and then found the leaks in 2006 and he was also crew leader on the 11533 Larimore repair. And also Jack
Baker from the DNR.

It seems our time would be much better spent if we worked together to solve this problem instead of in opposition.
It seems it would benefit everyone to solve this problem, MAWC saves a lot of money from lost water, my basement
dries up, it becomes a win win, | know we can do it.

Please let me know how this can happen.

Rob
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