BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
Heather and Michael Neal,


)







)





Complainants,
)







)

v.





)
Case No. EC-2004-0169







)

Aquila, Inc.,




)







)





Respondent.
)

ORDER DIRECTING FILING

On October 2, 2003, Heather and Michael Neal filed a complaint against Aquila, Inc.  Complainants alleged that they were improperly billed in the amount of $384.98.  Rather than answer the complaint, Aquila filed on November 19, 2003, a Notice of Satisfaction and a Motion for Leave to File Notice of Satisfaction.  In its notice, Aquila agrees to fully discharge the debt of $384.98 owed by Complainants.

Commission Rule 4 CSR 240-2.080(15) requires that responsive pleadings be filed within ten days unless otherwise ordered by the Commission.  The Commission will therefore require that Complainants file, not later than December 1, 2003, a statement indicating Complainants’ position with regard to Aquila’s motion and notice.

IT IS THEREFORE ORDERED:

1. That Heather and Michael Neal shall file with the Missouri Public Service Commission, not later than December 1, 2003, a statement indicating their position with regard to Aquila, Inc.’s notice and motion.

2. That this order shall become effective on November 21, 2003.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Kennard L. Jones, Regulatory Law Judge, 

by delegation of authority pursuant to

Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 21st day of November, 2003.
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