Before the Public Service Commission
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Extension of Time

Comes now the Staff of the Missouri Public Service Commission (Staff) and requests an extension of time from June 4, 2004 to June 26, 2004 for the filing of the Staff’s report stating the results of the Staff’s investigation which was directed by the Commission in its April 27, 2004 Order Directing Filing.  In support thereof the Staff, states as follows:

1.
On April 26, 2004 Mr. Timothy C. Owen filed his formal Complaint respecting the provision of electric service by Union Electric Company, d/b/a AmerenUE to his residence at 6 Sportsman’s Cove, Rocky Mount, Missouri.

2.
On April 27, 2004, the Commission issued a Notice Of Complaint to AmerenUE.  In said Notice Of Complaint, the Commission gave AmerenUE thirty (30) days from the date of said Notice Of Complaint to file its Answer or to file notice that the complaint has been satisfied.  Also on April 27, 2004, the Commission issued an Order Directing Filing, directing the Staff to conduct an investigation and to file a report respecting the results of its investigation by June 4, 2004. 

3.  
AmerenUE is required to file an Answer by May 27, 2004 and the Staff is required to file its report by June 4, 2004, just seven (7) days after AmerenUE is required to file its Answer.  Previously, the Commission has generally given the Staff thirty (30) days from the date that the utility files its Answer to conduct its investigation and file a report.  The Staff’s experience is that such a procedural schedule which permits the utility thirty (30) days to address the complaint and possibly resolve it, before submitting an Answer and generally being subject to the Staff’s formal information needs, has worked well.  Such a schedule suits the Staff because besides giving the utility an opportunity to resolve the formal complaint, it gives the Staff at least thirty (30) days to work from the date of the utility’s Answer to complete its investigation and possibly resolve the complaint before submitting its report.  In the instance of the pending Complaint, the Staff has been in contact with Mr. Owen and the Staff member who is performing the Staff’s investigation will be visiting 6 Sportsman’s Cove on Wednesday, May 26, 2004.
 4.
Thus, the Staff hereby requests an extension of time from June 4, 2004 to June 25, 2004 to submit its report.

5.  
The Staff does not make this request to unduly delay this complaint proceeding.

Wherefore the Staff requests an extension of time to file the report comprising the results of its investigation of Mr. Timothy C. Owen’s formal Complaint from June 4, 2004 to June 25, 2004.
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