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Disketie File Name  Rule 240-33.110
Name of Person to call with questions about this rule:
Content _David Meyer Phone 573-751-8706 FAX 5737
Data Entry  Tammy Vieth Phone  373-751-8377 FAX 3573.7
Email Address  david.mever@psc.mo.pov . —
Interagency Mailing Address  Governor Office Building, 200 Madison St., 8th Floor, Jefferson City, MO
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536.037, REMo 2000, and Executive Order No. 97-97 {June 27, 1997)
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Authorty with history of the rule
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Hearing and comment period
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C. RULEMAKING ACTION TO BE TAKEN
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MUST include effective date
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E. ORDER OF RULEMARKING: Rule Number

la.  Effective Date for the Order
[] statutory 30 days
Specific date

1h. Does the Order of Rulemaking contain changes to the rule text?

[ YES [] NO
le.  Ithe answer is YES, please complete section F. I the answer is NO, STOP here.

F.  Please provide a complete list of the changes m the rule text for the order of rulemaking, indicating
the specific section, subsection, paragraph, subparagraph, part, etc,, where each change 1z found. [t1s
especially important to identify the parts of the rule that are being deleted in this order of rulemaking,
This is not a reprinting of your order, but an explanation of what sections, subsections, etc. have been
changed since the onginal proposed rule was Aled.

{Start text here. If text continues to a third page, insert a continuous section break and, in section 3, delets the foorer
text, DO XNOT delete the header, however.)

NOTE: ALL changes MUST be specified here in order for those changes to be made in the rule as published
in the Missowri Register and the Code of State Regulations.

Add additional sheet(s), if more space is needed.




AFFIDAVIT

STATE OF MISSOURI )

L

COUNTY OF COLE )

I, Anne Walker, Deputy Director of the Department of Economic Development, first being duly
sworn on my oath state that it is my opinion that the cost of the Proposed Amendment of 4
CSR 240-33.110 Commission Complaint Procedures, is less than five hundred dollars in the
aggregate to this agency, any other agency of state government or any political subdivision

e Walker

DEPUTY DIRECTOR
Department of Economic Development

Subscribed and sworn to before me this g_"r-g day of
I ?/T'l commissioned as a notary public within the ounty of

m , State of Mi;nuﬁ, and my commission expires on

"ARY PUBLIC
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Geperal Counsel

February 17, 2004

Hon. Matt Blunt

Secretary of State
Administrative Rules Division
600 West Main Street
Jefferson City, MO 65101

Dear Secretary Blunt,

Re:  Proposed Amendment to Rule 4 CSR 240-33.110
Commission Complaint Procedures.

CERTIFICATION OF ADMINISTRATIVE RULE

1 hereby certify that the attached is an accurate and complete copy of the proposed amendment
lawfully submitted by the Missouri Public Service Commission for filing on this 17th day of
February 2004.

The Missouri Public Service Commission has determined and hereby certifies that this proposed
amendment will not have an economic impact on small businesses. The Missour Public Service
Commission also certifies that it has conducted an analysis of whether or not there has been a
taking of real property pursuant to section 536.017 RSMo 2000 and thal this proposed
amendment does not constitute a taking of real property under relevant state and federal law.

Statutory Authority: Sections 386.040, 386.250 and 392.200 RSMo 2000.
If there are any questions, please contact:

David Meyer, Associate General Counsel
P.0O. Box 360

Jefferson City, MO 65102

(573) 751-B706, FAX (573) 751-9285
david.meverf psc.mo.gov

Irifrmeid Consimers; Gealiny Urilin Services, and a Dedicated Organization for Missourians i the 2t Centry
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BY THE COMMISSION

Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge

ffarmed Consemers, Quality Llite Services, oot @ Dedicared Organization for Missourigis i the: 2 45e Century




Title 4—DEPARTMENT OF ECONOMIC RECEIVED
DEVELOPMENT _

Division 240—Public Service Commission FEB 1 7 2004

Chapter 33—Service and Billing Practices

“RETARY OF CTATE
for Telecommunications Companies SLUHETARY OF STATE

ADMINISTRATIVE RULES
PROPOSED AMENDMENT

4 CSR 240-33.110 Commission Complaint Procedures. The Public Service Commission is
adding new sections (3) and (4) and renumbering the subsequent section.

PURPOSE: This amendment sets forth a response time requirement for telecommunications
companies 1o respond to commission staff inguiries related to informal complaines.

(3) A telecommunications company shall acknowledge or respond by fax transmission or
electronic mail to all commission stalf inguiries related to informal complaints as
follows:

(A) The company shall acknowledge receipt of inquiries related to denial or
discontinuance of service issues within twenty-four (24) hours:

(B) The company shall acknowledge receipt of inquiries related to all other informal
complaints within three (3) business days. Such acknowledgment shall include current
account status and an estimated timeframe lor final response;

(C) If the company and commission staff have not informally agreed to a resolution to
the informal complaint, the company shall provide a status report on the informal
complaint within fifteen (15) days of receiving such inquiry unless the company and
commission staff have agreed to an extension:

(D) The company shall provide, as soon as available, but no later than thirty (30) days
after receiving such inquiry, the company’s plan and time frame to resolve the informal
complaint:

(E) If a formal complaint regarding the same inguiry is filed the company need not
respond further to the informal complaint.

(4) If a telecommunications company and a customer fail to resolve a matter in dispute
through the informal complaint process, the commission staff shall advise the customer of
his/her right to file a formal complaint with the commission under 4 CSR 240-2.070.

([3]5) Pending the resolution of a complaint filed with the commission, the subject matter of
such complaint shall not constitute a basis for discontinuance,

AUTHORITY: sections 386,040, 386,250 and 392.200, RSMo 2000. Original rule filed Jan. 14,
1977, effective Oct, 1, 1977, Rescinded and readopted: Filed August 26, 1999, effective April 30,
2000

PUBLIC ENTITY COST: This proposed amendment will not cost state agencies or political
subdivisions more than five hundred dollars (8500) in the aggregate.




PRIVATE ENTITY COST: This proposed amendment will not cost private entities more than five

hundred doilars (§500) in the aggregate. Only one carrier indicated fiscal impact and said it
would be significant,

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COMMENTS: Anyone may file a
Staternent in support of or in opposition to this proposed amendment with the Missowri Public
Service Commission, Dale Hardv Roberts, Secretary, P.O. Box 360, Jefferson City, MO 65102,
(373) 751-3234. To be considered, comments must be received at the Commission's offices
within thirty (30) days of publication in the Missouri Register, and should include a reference to
Commission Case No. TX=2007-312. If comments are submitted via a paper filing, an orieinal
and eight (§) copies of the comments are required. Comments may also be submitted via a filing
using  the Commission's electronie  filing  and  information  system at
<http=/fwww. pse.mo.gowefis.aspz. A public hearing is scheduled for April 23, 2004, ar 10:00
AM., in Room 305 of the Governor Ojffice Building, 200 Madison Street, Jefferson City,
Missouri, for interested persons to appear and respond to Commission questions. Any persons
with special needs as addressed by the Americans with Disabilities Act should contact the
Missourt Public Service Commission at least ten (10) davs prior to the hearing at one of the
Jellowing numbers: Consumer Services Hotline [-800-392-4211, or TDD Hotline 1-800-829-
7541,




MEMORANDUM

TO: Dale Hardy Roberts, Secretary

DATE: February 5, 2004

RE: Authorization to File Proposed Rulemaking with the Office of Secretary of State
CASE NO: TX-2001-512

The undersigned Commissioners hereby authorize the Secretary of the Missouri Public Service
Commission to file the following Proposed Rulemaking with the Office o f Secretary of State, to wit;

Connie Murray, Commissioner //__

_

ert Clayton III, Commissio




