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RESIDENTIAL SERVICE
SCHEDULE RG

AVAILABILITY:
This schedule is available for residential service to single-family dwellings or to multi-family dwellings within a single building. This schedule
is not available for service through a single meter to two or more separate buildings each containing one or more dwelling units.

MONTHLY RATE: Summer Season Winter Season
Customer ACCesS Charge ......covvinennimiincnii e e $ 2400 $ 24.00
The first 600-kWh, per kWh .... 0.1210 0.1123
Additional xWh, per KWH. ..., 0.1210 0.0720

The Summer Seascn will be the first two monthly billing pericds billed on and after July 16, and the Winter Season will be the remaining ten
monihly biling periods of the calendar year,

FUEL ADJUSTMENT CLAUSE:
The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC.

PAYMENT:
Bills will be due on or before twenty-one (21) days after the date thereof. If not paid on or before the due date, a late payment charge of
0.5% on the unpaid balance will be applied.

GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES:

There will be added to the Customer's bill, as a separate item, an amount equal to the proportichate part of any license, occupation,
franchise, gross or other similar fee or tax now or hereafter imposed upon the Company by any municipality or any other governmenial
authority, whether imposed by ordinance, franchise, or otherwise, in which the fee or tax is based upon a flat sum payment, a percentage of
gross receipts, net receipts, or revenues from the sale of electric service rendered by the Company to the Customer. When such tax or fee
is imposed on the Company as a flat sum or sums, the proportionate amount applicable fo each Customer's bill shail be determined by
relating the annual total of such sum(s) to the Company's total annual revenue from the service provided by this tariff within the jurisdiction of
the governmental body and the number of customers lecated within that jurisdiction. The amounts shall be converted fo a fiked amount per
customer, so that the amount, when accumulated from all customers within the geographic jurisdiction of the governmental body, will equal
the amount of the flat sum(s). The fixed amount per customer shall be divided by 12 and applied to each monthiy bill as a separate line
iflem. The amount shall remain the same until the flat sum may be changed by the governmentat body, in which case this process shall be
adjusted fo the new flat sum. The amount shall be medified prospectively by the Company anytime it appears, on an annual basis, that the
Company is either over-collecting or under-collecting the amount of the flat sum(s) by more than five percent (5%) on an annual basis, Bills
will be increased in the proporticnate amount only in service areas where such tax or fee is applicable.

CONDITIONS OF SERVICE:

Voltage, phase and frequency of energy supplied will be as approved by the Company

Service will be furnished for the sole use of the Customer and wilt not be resold, redistributed or submetered, directly or indirectly.
Service will be supplied through a single meter unless otherwise authorized by the Company. The point of delivery and focation of the
meter will be at the buifding wall unless otherwise specifically designated and approved in advance by the Company for each exception.
If this schedule is used for service through a single meter to multiple-family dwelfings within a single building, each Customer charge
and kWh block will be multiplied by the number of dweliing units served in calculating each month's bill.

Welding, X-ray, or other equipment characterized by severe or fluctuating demands, will not be served.

Intermittent or seasonal service will not be provided.

Bills for service will be rendered monthly. At the aption of the Company, however, the meters may be read bimonthly with the bill for the
alternate month based upon an estimated kWh consumption.

The Company Rules and Regulations, P.5.C. Mo. No. 5, Section 5, are & part of this schedule.

@ N s WS
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COMMERCIAL SERVICE
SCHEDULE CB
AVAILABILITY:

This schedule is available fo any general service customer on the fines of the Company whose electric load is not in excess of 40 kW,
except those who are conveying electric service received to others whose utilization of same is for residential purposes other than
tfransient or seasonal. Motels, hotels, inns, resorts, etc., and others who provide transient rooms and/or board service and/or provide
service to dwellings on a transient or seasonal basis are not excluded from the use of this rate. The Company reserves the right to
determine the applicability or the availability of this rate to any specific applicant for electric service.

MONTHLY RATE: Summer Season Winter Season
Customer ACCess Charge. ...t seeree et emaeien $ 3750 $ 3750
The first 700-kKWh, per KWh ... 0.1295 0.1212
Additional kKWh, per KW ... 0.1295 0.0883

The Summer Season will be the first two monthly billing periods billed on and after July 16, and the Winter Season will be the remaining
ten monthly billing periods of the calendar year.

FUEL ADJUSTMENT CLAUSE:
The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC.

PAYMENT:
Bilis will be due on or before twenty-one (21) days after the date thereof. If not paid, the above rate plus 5% then applies.

GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES:

There will be added to the Cusiomer’s bill, as a separate item, an amount equal to the proportionate part of any license, occupation,
franchise, gross or other simitar fee or tax now or hereafter imposed upon the Company by any municipalify or any other governmental
authority, whether imposed by ordinance, franchise, or otherwise, in which the fee or tax is based upon a flat sum payment, a percentage
of gross receipts, net receipts, or revenues from the sale of electric service rendered by the Company to the Customer. When such tax
or fee is imposed on the Company as a flat sum or sums, the proportionate amount applicable to each Customer's bill shall be
determined by relating the annual fotal of such sum{s) to the Company’s fotal annual revenue from the service provided by this tariff
within the jurisdiction of the governmental body and the number of customers located within that jurisdiction. The amounts shall be
converted to a fixed amount per customer, so that the amount, when accumulated from all customers within the gecgraphic jurisdiction of
the governmental body, will equal the amount of the flat sum(s). The fixed amount per customer shall be divided by 12 and applied to
each monthly bill as a separafe line item. The amount shall remain the same until the flat sum may be changed by the governmental
body, in which case this process shall be adjusted to the new flat sum. The amount shall be modified prospectively by the Company
anytime it appears, on an annual basis, that the Company is either over-collecting or under-collscting the amount of the flat sum({s} by
more than five percent (5%) on an annual basis. Bills will be increased in the proportionate amount only in service areas where such tax
or fee is applicable.

CONDITIONS OF SERVICE:

1. The voltage, phase and frequency of energy supplied will be as approved by the Company.

2.  Service will be furnished for the sole use of the Customer and will not be resold, redistributed or submetered, directly or indirectly.

3. Service will be supplied through a single meter unless otherwise authorized by the Company. The point of delivery and location of
the meter will be at the building wall unless otherwise specifically designated and approved in advance by the Company for each
exception.

4. Where the Customer's use of welding, or other equipment characterized by fluctuating or severe demands, necessitates the
installation of additional or increased facilities {including distribution transformers, service conductors or secondaries) solely to serve
such Customer, the applicable provisions of Rider XC will apply in amendment to the provisions of this schedule.

5. Living quarters incidental to commercial or indusirial operations in the same building will only be served together with these
operations through a single meter and billed under this or other applicable commercial industrial rates. Living quarters detached
from commercial or industrial buildings will only be served under applicable residential schedules.

DATE OF ISSUE September 28, 2010 DATE EFFECTIVE October 28, 2010
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SMALL HEATING SERVICE
SCHEDULE SH
AVAILABILITY:

This schedule is available to any general service customer on the Jines of the Company whose average load is not in excess of 40 kW
during the Summer Season and where the electric setvice supplied is the only source of energy at the service location and the customer
permanently installs and regularly uses electric space-heating equipment for all internal space-heating comfort requirements. However, this
schedule is not available fo those who are conveying electric service received to others whose utilization of same is for residential purposes
other than transient or seasonal. Motels, hotels, inns, resorts, efe., and others who provide transient rooms andfor board service and/or
provide service to dwellings on a transient or seasonal basis are not excluded from the use of this rate. The Company reserves the right to
determine the applicability or the availabillty of this rate to any specific applicant for electric service.

MONTHLY RATE: Summer Season Winter Season
Customer ACCESS CRAIJE ...vvcoverrirrvvricrsrermne s acra st s rssrassessersseans $ 3750 $ 3750
The first 700-kWh, per KWh ... 0.1641 0.1463
Addifional KWh, per KW s taee e 0.1641 0.0618

The Summer Season will be the first two monthly bifling periods billed on and after July 16, and the Winter Season will be the remaining ter
monthly billing periods of the calendar year.

FUEL ADJUSTMENT CLAUSE:
The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC.

PAYMENT:
Bitls will be due on or before twenty-one (21) days after the date thereof. i not paid, the above rate plus 5% then applies.

GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES:

There will be added to the Customers bill, as a separate item, an amount equal to the proportionate part of any license, occupation,
franchise, gross or other similar fee or tax now or hereafter imposed upon the Company by any municipality or any other governmental
authority, whether imposed by ordinance, franchise, or otherwise, in which the fee or tax is based upon a flat sum payment, a percentage of
gross receipts, net receipts, or revenues from the sale of electric service rendered by the Company to the Customer, When such tax or fee
is imposed on the Company as a flat sum or sums, the proportionate amount applicable to each Customer's bill shall be determined by
relating the annuat total of such sum(s) to the Company's total annual revenue from the service provided by this tariff within the jurisdiction of
the governmental body and the number of customers located within that jurisdiction. The amounts shall be converfed to a fixed amount per
customer, so that the amount, when accumulated from all customers within the geographic jurisdiction of the governmental body, will equal
the amount of the flat sum(s). The fixed amount per customer shall be divided by 12 and applied to each monthly bill as a separate line
item. The amount shall remain the same until the flat sum may be changed by the governmental body, in which case this process shall be
adjusted to the new flat sum, The amount shall be modified prospectively by the Company anytime it appears, on an annual basis, that the
Company is either over-coliecting or under-collecting the amount of the flat sum{s) by more than five percent (5%) on an annual basis. Bills
will be increased in the proportionate amount only in service areas where such tax or fee is applicable.

CONDITIONS OF SERVICE:

1. The voltage, phase and frequency of energy supplied will be as approved by the Company.

2. Service will be furnished for the sole use of the Customer and will not be resold, redistributed or submetered, directly or indirectly.

3. Service will be supplied through a single meter unless otherwise authorized by the Company. The point of delivery and location of the
meter will be at the building wall unless otherwise specifically designated and approved in advance by the Company for each exception.

4.  Where the Customer's use of welding, or other equipment characterized by fluctuating or severe demands, necessitates the instalfation
of additional or increased facilities (including distribution fransformers, service conductors or secondaries) solely to serve such
Customer, the applicable provisions of Rider XC will apply in amendment to the provisions of this schedule.

DATE OF ISSUE September 28, 2010 DATE EFFECTIVE Qctober 28. 2010
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GENERAL POWER SERVICE
SCHEDULE GP
AVAILABILITY:

This schedule is available for electric service to any general service Customer except those who are conveying efectric service
received to others whose utilization of same is purely for residential purposes other than transient or seasonal. Motels, hotels, inns,
resorts, etc., and others who provide iransient rooms and board service or room service and/or provide service to dwellings on a
transient or seasonal basis are not excluded from the use of this rate. The Company reserves the right to determine the applicability
or the availability of this rate to any specific applicant for electric service.

MONTHLY RATE: Summer Season Winter Season
CUSTOMER ACCESS CHARGE .........ooieeeececveee e $ 100.00 $ 100.00
DEMAND CHARGE:

Per kW of Billing Demand ... 495 4.85

FACILITIES CHARGE

per kW of Facilities Demand ... 3.03 3.93

ENERGY CHARGE:

First 150 hours use of Metered Demand, per kWh............ 0.0955 0.0573
Next 200 hours use of Metered Demand, per kWh ........... 0.0612 0.0555
All additional kWh, per KWh...........ocooiiiec e, 0.0553 0.0550

The Summer Season will be the first two monthly billing periods billed on and after July 16, and the Winter Season will be the
remaining ten monthly billing periods of the calendar year. If an interval data recorder is required for billing purposes, the Customer
Charge will be $220.80.

FUEL ADJUSTMENT CLAUSE:
The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC.

DETERMINATION OF BILLING DEMAND;
The monthly Metered Demand will be determined from the highest fiffeen minute integrated kitowatt demand registered during the
month by a suitable demand meter. The monthly Billing Demand will be the monthly Metered Demand or 40 kW, whichever is
greater.

DETERMNATION OF MONTHLY FACILITIES DEMAND:
The monthly Facilities Demand will be determined by a comparison of the current month's metered demand and the metered demand
recorded in each of the previous 11 months. If there are less than 11 previous months of data, all available data from previous
manths will be used. The monthly Facilities Demand will be the maximum demand as determined by this comparison or 40 kW,
whichever is greater.

TRANSFORMER OWNERSHIP:
Where the Customer supplies all facilities (other than metering equipment) for ufilization of service at the voltage of the Company's
primary line feeding fo such location, a reduction of $0.410 per kW will apply to the Facilities Charge.

METERING ADJUSTMENT:
The above rate applies for service metered at secondary voltage. Where service is metered at the voltage of the primary line feeding
to such location, metered kilowatts and k|lowatt-hours will be reduced prior to billing by multiplying metered kilowatts and kilowatt-
hours by 0.9806.

MINIMUM MONTHLY BILL:
During any month in which service is rendered, the minimum monthly bitl will be the Customer Charge plus the Demand Charge pius
the Facilities Charge.

PAYMENT: _ '
The above rate applies only if the bill is paid on or before fourteen (14) days after the date thereof. I not so paid, the above rate pius
5% then applies.

DATE OF ISSUE September 28, 2010 DATE EFFECTIVE October 28, 2010
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LARGE POWER SERVICE
SCHEDULE LP
AVAILABILITY:

This schedule is available for electric service to any general service Customer except those who are conveying electric
service received to others whose utilization of same is for residenfial purposes other than transient or seasonal. Moteis,
hotels, inns, resorts, etc., and others who provide fransient room and board service or room service and/or provide service to
dwellings on a transient or seasonal basis are not excluded frorm the use of this rate. The Company reserves the right to
determine the applicability or the availability of this rate to any specific applicant for electric service.

MONTHLY RATE: Summer Season Winter Season
CUSTOMER ACCESS CHARGE ... $ 400.00 $ 400.00
DEMAND CHARGE:

Per kW of Billing Demand ... 18.55 16.55

FACILITIES CHARGE

per kW of Facilities Demand ... 470 4.70

ENERGY CHARGE:

First 350 hours use of Metered Demand, per kWh ...... 0.0601 0.0534
All additional KWh, per KWh.......cocoiomiricicciieene, 0.0325 0.0314

For Customers billed on a calendar month basis, the Summer Season will be the calendar months of July and August. For
Customers billed on a cycle basis, the Summer Season will be the first two monthly billing periods billed on and after July 16,
and the Winter Season will be the remaining ten monthly billing periods of the calendar year.

To be eligible for this schedule, the customer agrees to provide, at the Customer's expense, an analog telephone line to the
metering location(s), for use by the Company to retrieve interval metering data for billing and load research purposes. This
telephone line must be available to the Company between the hours of midnight and 6:00am each day.

FUEL ADJUSTMENT CLAUSE:
The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider
FAC.

DETERMINATION OF BILLING DEMAND: :
The monthly Metered Demand will be determined from the highest fifteen minute integrated kilowatt demand registered
during the month by a suitable demand meter. The monthly Billing Demand will be the monthly Metered Demand, or 1000
kW, whichever is greater.

DETERMNATION OF MONTHLY FACILITIES DEMAND:
The monthly Facilities Demand will be determined by a comparison of the current month's metered demand and the metered
demand recorded in each of the previous 11 months. [f there are less than 11 previous months of data, all available data
from previous months will be used. The monthly Facilities Demand will be the maximum demand as determined by this
comparison or 1000 kW, whichever is greater.

TRANSFORMER OWNERSHIP:
if the Company supplies a standard transformer and secondary facilities, a secondary facility charge of $0.306 per kW of
faciliies demand will apply, otherwise, Rider XC will apply, unless Customer supplies their own secondary facilities.

SUBSTATION FACILITIES CREDIT:
The above facilities charge does nof apply if the stepdown-substation and transformer are owned by the Customer.

METERING ADJUSTMENT:
The above rate applies for service metered at primary voltage. Where service is metered at secondary voltage, metered
kilowatts and kilowatt-hours will be increased prior to billing by multiplying metered kilowatis and kifowatt-hours by 1.0237.

Where service is metered at transmission voltage, metered kilowatts and kilowait-hours wilt be reduced pricr to billing by
multiplying kilowatts and kilowatt-hours by 0.9756.

DATE OF ISSUE September 28, 2010 DATE EFFECTIVE October 28, 2010
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FEED MILL AND GRAIN ELEVATOR SERVICE
SCHEDULE PFM

AVAILABILITY:

This schedule is available for electric service to any custom feed mill or grain elevator.
MONTHLY RATE: Summer Season Winter Season

Customer AcCass Charge ......o.ccvcevmvvrneernncersirnsssensanes $ 40.00 $ 40.00

The first 700-kWh, petr KWH ..o 0.1614 0.1614

Additional kWWh, per kWh ............ . 0.1614 0.1467

The Summer Season will be the first two monthly billing periods billed on and after July 16, and the Winter Season will be the
remaining ten monthly billing periods of the calendar year.

PAYMENT:

The above rate applies only if the bill is paid on or before twenty-one (21) days after the date thereof. If not so paid, the
above rate plus 5% then applies.

FUEL ADJUSTMENT CLAUSE:

The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider
FAC.

GROSS RECEIPTS, OCCUPATION OR ERANCHISE TAXES:

There will be added to the Customer's bill, as a separate item, an amount equal to the proportionate part of any license,
occupation, franchise, gross or other similar fee or tax now or hereafter imposed upon the Company by any municipality or
any other governmental authotity, whether imposed by ordinance, franchise, or otherwise, in which the fee or tax is based
upon a flat sum payment, a percentage of gross receipts, net receipts, or revenues from the sale of electric service rendered
by the Company to the Customer. When such tax or fee is imposed on the Company as a flat sum or sums, the
proportionate amount applicable to each Customer's bill shall be determined by relating the annuat total of such sum(s) to
the Company's total annual revenue from the service provided by this tariff within the jurisdiction of the governmental body
and the number of customers located within that jurisdiction. The amounts shall be converted o a fixed amount per
customer, so that the amount, when accumulated from all customers within the geographic jurisdiction of the govemmentat
body, will equal the amount of the flat sum(s). The fixed amount per customer shalt be divided by 12 and applied to each
monthly bill as a separate line item. The amount shall remain the same until the flat sum may be changed by the
governmental body, in which case this process shall be adjusted to the new flat sum. The amount shall be modified
prospectively by the Company anytime it appears, on an annual basis, that the Company is either over-collecting or under-
collecting the amount of the flat sum(s) by more than five percent (5%} on an annual basis. Bills will be increased in the
proportionate amount only in service areas where such iax or fee is applicable.

CONDITIONS OF SERVIGE:

1. The voltage, phase and frequency of energy supplied wili be as approved by the Company.

2. Service will be supplied through a single meter unless otherwise authorized by the Company. The point of delivery and
location of the meter will be at the building wall uniess ctherwise specifically designated and approved in advance by the
Company for each exception.

3. Service will be furnished for the sole use of the Customer and will not be resold, redistributed or submetered, directly or
indirectly.
4. The term of service will not be less than one (1) year. Intermittent or seasonal service will not be provided.
5. Bills for service will be rendered monthly.
6. The Company Rules and Regulations, P.5.C., Mo. No. 5, Section 5, are a part of this schedule.
7. No new customers will be accepted on this rate.
DATE OF ISSUE September 28, 2010 DATE EFFECTIVE October 28, 2010
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TOTAL ELECTRIC BUILDING SERVICE
SCHEDULE TEB

AVAILABILITY:
This schedule is available to any general services customers on the lines of the Company for total electric service except those
customers who are conveying electric service to others whose utilization of the same is for residential purposes other than transient
or seasonal. Motels, hotels, inns, etc., and others who provide transient room and/or room and board service and/or provide service
to dwellings on a transient or seasonal basis are not excluded from the use of this rate. The Company reserves the right to
determine the applicability or the availability of this rate to any specific applicant for electric service.

MONTHLY RATE: Summer Season Winter Season
CUSTOMER ACCESS CHARGE ... $ 8550 $ 8550
DEMAND CHARGE:

Per kW of Billing Demand...........coccocvrirnnccenrnsccccnne, 2.10 2.10

FACILITIES CHARGE

per KW of Facilities Demand ............ccoeviiinvnniicncene 413 4.13

ENERGY CHARGE:

First 150 hours use of Metered Dernand, per kWh............ 0.1114 0.0596
Next 200 hours use of Metered Demand, per kWh .......... 0.0714 0.0564
All additional kWh, per KWh.......cooo e 0.0646 0.0555

The Summer Season will be the first two monthly billing periods billed on and after July 16, and the Winter Season will be the
remaining ten monthly billing pericds of the calendar year. If an interval data recorder is required for billing purposes, the Customer
Charge will be $220.80.

FUEL ADJUSTMENT CLAUSE:
The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC.

DETERMINATION QOF BILLING DEMAND:
The monthly Metered Demand will be determined from the highest fifteen minute integrated kilowatt demand registered during the
month by a suitable demand mster. The monthly Billing Demand will be the monthly Metered Demand or 40 kW, whichever is
greater.

DETERMNATION OF MONTHLY FACILITIES DEMAND:
The monthly Facilities Demand will be determined by a comparison of the current month's metered demand and the metered demand
recorded in each of the previcus 11 months. If there are less than 11 previous months of data, all available data from previous
months will be used. The monthly Faciliies Demand will be the maximum demand as determined by this comparison or 40 kW,
whichever is greater.

TRANSFORMER OWNERSHIP:
Where the Customer supplies all facilities (other than metering equipment) for utitization of service at the voltage of the Company's
primary line feeding to such location, a reduction of $0.312 per KW will apply to the Facilities charge.

METERING ADJUSTMENT:
The above rate applies for service metered at secondary voltage. Where service is metered at the voltage of the primary line feeding
to such location, metered kilowatts and kilowatt-hours will be reduced prior to billing by multiplying metered kilowatts and kilowatt-
hours by 0.9806.

MINIMUN MONTHLY BILL:
During any month in which service is rendered, the minimum monthly bill will be the Customer charge plus the demand charge plus
the Facilities Charge.

PAYMENT:
The above rate applies only if the bill is paid on or before fourteen (14) days after the date thereof. If not so paid, the above rate plus
5% then applies.
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SPECIAL TRANSMISSION SERVICE CONTRACT: PRAXAIR
SCHEDULE SC-P

AVAILABILITY:
This schedule is available for electric service to PRAXAIR, INC. (Customer) as stated in the contract for power service
between THE EMPIRE DISTRICT ELECTRIC COMPANY (Company) and PRAXAIR, INC. ("the contract®).

MONTHLY RATE:
Summer Season Winter Season

CUSTOMER ACCESS CHARGE .....ococipeveiee e $1000.00 $1000.00
ON-PEAK DEMAND CHARGE

Per kW of Billing Demand .............cc...coovevevenriennsn. 22.80 22.80
ENERGY CHARGE, per kWh:

ON-Peak Priof...... ..ot e vreearieveneseessesnees 0.0462 0.0328

Shoulder Period .....ccoocieev i anies 0.0372

Off-Peak Periof........ccoovv e 0.0288 0.0271

For Customers billed on a calendar month basis, the Summer Season will be the calendar months of July and August. For
Customers bilied on a cycle basis, the Summer Season will be the first two monthly billing periods bifled on and after July 16,
and the Winter Season will be the remaining fen monthly billing periods of the calendar year, The On-Peak hours will be
weekdays, excluding holidays, from 12:00 p.m. through 7:00 p.m. during the Summer Season and 6:00 a.m. through 10:00
p.m. during the Winter Season. The Shoulder hours will be weekends from 12:00 p.m. through 9:00 p.m. and weekdays
from 9:00 a.m. through 12:00 p.m. and 7:00 p.m. through 10:00 p.m. during the Summer Season. All other hours are Off-
Peak. Holidays include New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and Christmas
Day, as specified by the North American Electric Reliability Council (NERC).

FUEL ADJUSTMENT CLAUSE:
The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider
FAC.

DETERMINATION OF DEMANDS (CPD, MFD, 1D}
An appropriate level of demand at the time of the Company's system peak shall be determined for PRAXAIR under this
Schedule. This Customer Peak Demand ("CPD") shall be either PRAXAIR’s actual maximum measured kW demand during
a peak period, or a calculated amount based upon conditions involving PRAXAIR's actual or expected operations, and
agreed upon between Company and PRAXAIR.

DETERMINATION OF BILLING DEMAND:
The monthly "On-Peak Demand" shall be determined as being the highest fifteen (15) minute integrated kilowatt demand
registered by a suitable demand meter during the peak hours as stated above. In no event shall the Peak Demand be less
than the lesser of 6000 kW or Customer's MFD for Customers that have contracted interruptible capacity as specified in the
coniract or any future amendments thereto.

METERING ADJUSTMENT:
The ahove rates apply for service metered at fransmission voltage. Where service is metered at substation voltage, metered
kilowatts and kilowatt-hours will be increased prior to billing by multiplying metered kilowatts and kilowatt-hours by 1.0086.

MINIMUM MONTHLY BILL:
The net minimum bill after any interruptible credits shall be the Customer Charge plus any Substation Facilities Charge times
the CPD plus any Demand Charges applicable to the current MFD. In no event shall the interruptible credit be greater than
the Demand Charge.
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SPECIAL TRANSMISSION SERVICE CONTRACT: FPRAXAIR
SCHEDULE SC-P

SUBSTATION FACILITIES:
The above Facilities Charge does not apply if the stepdown substation and transformer are owned by the Customer.

PAYMENT:
The above rate applies only if the bill is paid on or before fifteen (15) days after the date thereof. If not so paid, the above rate plus
5% then applies.

MONTHLY CREDIT:
A monthly credit of 3.76 on demand reduction per kW of contracted interruptible demand for substation metered Customers
will be applied.

REDUCTION OF ID:
Customer may prospectively reduce the level of 1D specified in this contract in a new multi-year contract, If, however, the
new multi-year contract covers any years which were covered by the superseded contract, the Customer's interruptible credit
shall be recaiculated for the revised ID. The Customer shall refund to the Company the difference between the interruptible
credit received during the superceded contract and the recalculated interruptible credit.

GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES:

There will be added to the Customer’s bill, as a separate item, an amount equal to the proporticnate part of any license,
occupation, franchise, gross or other similar fee or tax now or hereafter imposed upon the Company by any municipality or
any other governmental authority, whether imposed by ordinance, franchise, or otherwise, in which the fee or tax is based
upon a flat sum payment, a percentage of gross receipts, net receipts, or revenues from the sale of electric service rendered
by the Company to the Customer. When such tax or fee is imposed on the Company as a flat sum or sums, the
proportionate amount applicable to each Customer’s bill shall be determined by relating the annual total of such sum(s) to
the Company's total annual revenue from the service provided by this tariff within the jurisdiction of the governmental body
and the number of customers located within that jurisdiction. The amounts shall be converied to a fixed amount per
customer, so that the amount, when accumulated from all customers within the geographic jurisdiction of the governmental
body, wili equal the amount of the flat sum(s}. The fixed amount per customer shall be divided by 12 and applied o each
monthly bill as a separate line item. The amount shall remain the same unti the flat sum may be changed by the
governmental body, in which case this process shaill be adjusted to the new flat sum. The amount shall be modified
prospectively by the Company anytime it appears, on an annual basis, that the Company is either over-collecting or under-
coliecting the amount of the flat sum(s) by more than five percent (5%) on an annual basis. Bills will be increased in the
proportionate amount only in service areas where such tax or feg is applicabie.

SPECIAL CONDITIONS OF SERVICE:

The minimum ID shall be at least 5600 kW.

The Company will give Customer a minimum of 30 minutes notice prior to demand reduction.

The Company will not request more than 400 hours of demand reduction over each 12 month period, starting with June
1 of each year.

The number of hours of demand reduction per day are not limited.

The Company may request a demand reduction on any day.

This schedule, SC-P, is available for service to Praxair, Inc. only in the event there is a contract for power service in
effect between the Company and Praxair, Inc.

DR WS
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SPECIAL TRANSMISSION SERVICE
SCHEDULE ST

AVAILABILITY: .
This schedule is available for electric service to any general service Customer who has signed a service contract with THE
EMPIRE DISTRICT ELECTRIC COMPANY. The Company shall supply, sell and deliver electric power at transmission or
substation voltage, and the Customer shall take and pay for said power under the provisions of the confract.

NET MONTHLY RATE:

. Summer Season Winter Season
CUSTOMER ACCESS CHARGE......ccccceeens vt $ 1000.00 $1000.00
ON-PEAK DEMAND CHARGE

Per kW of Billing Demand ...............ccooocr i 22.80 22.80
SUBSTATION FACILITIES CHARGE

Per kW of Facilities Demand.........coeeeiviiiininiiininn 0.431 0.431
ENERGY CHARGE, per kWh;

Peak Periof.. ... ceiee s mier et mee s v aiacenn 0.0462 0.0328

Shoulder Period ...t 0.0372

Of-Peak PerOU.......ooeieeee e eenens 0.0288 0.0271

For Customers billed on a calendar month basis, the Summer Season will be the calendar months of July and August. For
Customers billed on a cycle basis, the Summer Season will be the first two monthly billing petiods billed on and after July 18,
and the Winter Season will be the remaining ten monthly billing periods of the calendar year. The Peak hours will be
weekdays, excluding holidays, from 12:00 p.m. through 7:0 0 p.m. during the Summer Season and 6:00 a.m. through 10:00
p.m. during the Winter Season. The Shoulder hours will be weekends from 12:00 p.m. through 9:00 p.m. and weekdays
from 9:00 a.m. through 12:00 p.m. and 7:00 p.m. through 10:00 p.m. during the Summer Season. Ail other hours are Off-
Peak.

FUEL ADJUSTMENT CLAUSE;
The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider

FAC.

DETERMINATION OF BILLING DEMAND: .
The monthly "On-Peak Demand" shall be determined as being the highest fifieen (15) minute integrated kilowatt demand
registered by a suitable demand meter during the peak hours as stated above. In no event shall Peak Demand be less than
the lesser of 6000 KW or Customer's MFD for Cusiomers that have confracted interruptible capacity as specified in the
coniract or any future amendments thereto.

DETERMNATION OF MONTHLY FACILITIES DEMAND:
The monthly “Substation Facilities Demand” if applicable, shall be determined as being the highest fifteen (15) minute
integrated demand registered by a suifable demand meter during all hours. In no event shalt Substation Facilitiy Demand, if
applicable, be less than the greater of 6000 kW and Customer's CPD for Customers that have contracted interruptible
capacity as specified in the contract or any future amendments thereto.

METERING ADJUSTMENT:
The above rates apply for service metered at transmission voltage. Where service is metered at substation voltage, metered
kilowatts and kilowait-hours will be increased prior fo bilfing by multiplying kilowatts and kilowatt-hours by 1.00886.

MINIMUM MONTHLY BILL:
Except as provided in the above-mentioned contract, the Minimum Monthly Bill shall be the Customer Charge plus the On-
Peak Demand Charge plus any applicable Facilities Charge.
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MUNICIPAL STREET LIGHTING SERVICE
SCHEDULE SPL

MUNICIPALITY OWNERSHIP:
if the Municipality owns the Street Lighting System, the Company will furnish electric energy, will inspect street lights,
replace broken lamps or glassware, specially or decorative glass excluded, and repaint steel poles when necessary.
However, replacement or repairs to poles, conduit, cable overhead conductors or fixtures other than glassware shali be
paid for by the Municipality.

COMPANY OWNERSHIP - FACILITIES USAGE CHARGE:

When, by agreement with the Municipality, the Company shall install, own, operate and maintain street lights served
under this schedule or is required to provide special or excessive electric facilities to serve Municipality-owned sireet
lighting systems served under this schedule, a separate agreement shall be executed by and between the Municipaiity
and the Company setting forth the investment in such street lighting facilities and a Facilities Usage Charge in the
amount of .75% per month of such investment. The Facilities Usage Charge shall be payable by the Municipality to the
Company in the manner prescribed in the aforementioned separate agreement and in addition to the Annual Street
Lighting Charge as set forth herein.

MINIMUM:
The fotal annual net amount of the Annual Street Lighting Charge, plus the Facilities Usage Charge, shall not be less
than an amount equal to twelve times the total of charges to the Municipality for street lighting service for the calendar
month prior to the date of the contract.

PAYMENT:
Al bills shall be rendered monthly and shall be payable on or before the 25th day of each month succeeding the month
during which service was rendered.

CONDITIONS OF SERVICE:
1. Al lamps shall burn every night from dusk to dawn, subject to a reasonable maintenance schedule.
2. The character of street lighting circuit (series or multiple) shall be determined by the Company.
3. The Company Rules and Regulations, P.5.C. Mo. No. 5, Section 5, are a part of this schedule.
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SPECIAL LIGHTING SERVICE

SCHEDULE LS

AVAILABILITY: |
This schedule is available for electric service to sport field lighting, holiday decorative lighting or similar nighttime temporary or |
|
|

seasonal use.

MONTHLY RATE:
For the first 1,000 KWh used, Par KWWh . .ot eeee et $ 0.1736
For all additional kWh used, per KWh..........co 0.1600
MINIMUIM: -

The net monthly minimum charge for any month during which electrical energy is used will be $41.80.

FUEL ADJUSTMENT CLAUSE:
The above charges will be adjusted in an amount provided hy the terms and provisions of the Fuel Adjustment Clause, Rider FAC.

CONSUMPTION: 5
Service will normally be delivered and metered heréunder at the secondary voltage available at the service location. Where physical
circumstances would normaly make it necessary to meter the service at primary voitage, the Company may at its option install a
time clock in place of primary metering facilities to measure the hours-use of the service and compute the kilowatt-hours'
consumption of the sport field by using the customer's connected load. The connected load used for the calculation will be,
determined at the ime of installation and at such subsequent times as the Company may deem necessary by actual load check of
the customer's faciliies. Unmetered dusk to dawn service may be provided, in which case the connected load will be used to
determine the kilowati-hours consumed.

INSTALLATION CHARGE:
In addition to the above charges, a customer of temporary nature will be required to pay the net cost of erection and removal of any
special facilities necessary to provide service. Such net cost will include the Company's total expenditure for labor, material,
supervision and ail other costs necessary to erect and remove facilities for service, less proper credit for actual salvage.

PAYMENT:
Bills will be due on or before twenty-one (21) days after the date thereof.

GROSS RECEIPTS, CCCURATION OR FRANCHISE TAXES:

There will be added to the Customer’s bill, as a separate item, an amount equal to the proportionate part of any license, occupation,
franchise, gross or other similar fee or tax now or hereafter imposed upon the Company by any municipality or any other
governmential authority, whether imposed by ordinance, franchise, or otherwise, in which the fee or tax is based upon a flat sum
payment, a percentage of gross receipts, net receipts, or revenues from the sale of electric service rendered by the Company to the
GCustomer. When such tax or fee is imposed on the Company as a flat sum or sums, the proportionate amount applicable to each
Customer's bill shall be determined by relating the annual total of such sum(s) to the Company’s fotal annual revenue from the
service provided by this tariff within the jurisdiction of the governmental body and the number of customers located within that
jurisdiction. The amounis shall be converted o a fixed amount per customer, so that the amount, when accumulated from all
customers within the geographic jurisdiction of the governmental bady, will equal the amount of the flat sum(s). The fixed amount per
customer shall be divided by 12 and applied to each monthly bill as a separate ling item. The amount shall remain the same until the
flat sum may be changed by the governmental body, in which case this process shall be adjusted to the new fiat sum. The amount
shall be modified prospectively by the Company anytime it appears, on an annual basis, that the Company is either over-collecting or
under-collecting the amount of the flat sum(s) by more than five percent (5%} on an annual basis. Bills will be increased in the
proportionate amount only in service areas where such tax or fee is applicable.
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MISCELLANEOUS SERVICE
SCHEDULE MS

AVAILABILITY:
This schedule is available for electric service to signal systems or similar unmetered service and to temporary or seasonal use.
MONTHLY RATE:

CUSIOMIET GRAITE ... oo eeeieireee e et et st ara et et ebe e e ebesaesbe s semerseememeabeanes e santssimtann $ 18.00

For all energy used, Per KWh ..ottt b st ns $ 01012
FUEL ADJUSTMENT CLAUSE: '

The above charges will be adjusted In an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider
FAC.

CONSUMPTION:
The connected load will be used to calculate the kilowatt-hours consumed on unmetered service.

INSTALLATION CHARGE:
In addition to the above charges, a customer of temporary nature will be required to pay the net cost of erection and removal
of any special facilities necessary to provide service. Such net cost will include the Company's total expenditure for labor,
material, supervision and all other costs necessary to erect and remove facilities for service, less proper credit for actual
salvage.

PAYMENT:
Bills will be due on or before tweniy-one (21) days after the date thereof.

GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES:

There will be added to the Customer’s bill, as a separate item, an amount equal o the proportionate part of any license,
occupation, franchise, gross or other similar fee or tax now or hereafter imposed upon the Company by any municipality or
any other governmental authority, whether imposed by ordinance, franchise, or otherwise, in which the fee or tax is based
upon a flat sum payment, a percentage of gross receipts, net receipts, or revenues from the sale of electric service rendered
by the Company to the Customer. When such tax or fee is imposed on the Company as a flat sum or sums, the proportionate
amount applicable to each Customer's bill shall be determined by relating the annual total of such sum{s) to the Company’s
total annual revenue from the service provided by this tariff within the jurisdiction of the governmental body and the number of
customers located within that jurisdiction. The amounts shall be converted to a fixed amount per customer, so that the
amount, when accumulated from all customers within the geographic jurisdiction of the governmental body, will equal the
amount of the flat sum(s). The fixed amount per customer shall be divided by 12 and applied to each monthly bill as a
separate line item. The amount shall remain the same until the flat sum may be changed by the governmental body, in which
case this process shall be adjusted to the new flat sum. The amount shall be modified prospectively by the Company
anytime it appears, on an annual basis, that the Company is either over-collecting or under-collecting the amount of the flat
sum(s) by more than five percent (5%} on an annual basis. Bills will be increased in the proportionate amount only in service
areas where such tax or fee is applicable.

CONDITIONS OF SERVICE:
1. Service will be furnished for the sole use of the customer and will not be resold, redistributed, or submetered, directly or
indirectiy.

2. Voltage, phase, and frequency of service supplied will be as approved by the Company.

3. Billg for service will be rendered monthly, Where service is for temporary use, the bill for the current month's service will
be rendered immediately on discontinuance of service.

4. The Company Rules and Regulations, P.5.C. Mo. No. 5, Section 5, are a part of this schedule.
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PROMOTIONAL PRACTICES

SCHEDULE FRO

Custom Rebates are available to all Participants. The Custom Rebates will be individually determined and analyzed to ensure
that the proposed measure passes the Societal Benefit/Cost Test at a test result of 1.06 or higher. Once it is determined that the
proposed measure passes the above test, the rebate will be calculated as the lesser of (1) a buydown to a two-year payback, {2}
Fifty (50) percent of the incremental cost, or (3) Fifty (50) percent of lifecycle avoided demand and energy costs. A customer
may submit multiple rebate applications for different measures. Each individual measure will be evaluated on its own merits.
Similar measures that are proposed in different faciliies or buildings will be evaluated separately. Customers may apply for
Custom Rebates on-line at the Company website, www.empiredistrict.corn, or they may request an application by calling
417.625.6519.

Empire wilt offer rebates fo Participants to cover up to fifty percent (50%) of the cost of an energy audit. To receive this rebate,
the Participant must implement at least one of the audit recommendations that qualify for a rebate. The energy audit rebate wifl
be set at 50% of the audit cost up to three hundred dollars ($300) for customers with facilities less than 25,000 square fest and
up to five hundred dollars ($500) for customers with facilities over 25,000 square feet. Energy audits must be performed by a
certified (CEM, licensed PE, or equivalent) commercial energy auditor. Customers with multiple buildings will be eligible for
multiple audit rebates,

The maximum amount per customer, including those with multiple facilities or buildings, is $20,000 in incentives for any program
year.

EVALUATION;

A process evaluation could be conducted at the beginhing of the third year of implementation.

PROGRAM FUNDING:

To the extent that the annual funds confributed exceeds the total cost expended on the program, the amount of excess shall be
“rolled over” to be utilized for the Missouri Commercial and Industrial Facility Rebate Program in the succeeding year; however any
remaining unused funds at the end of the fifth year of the program shall be made available for other energy efficiency programs.
Annual funds available for this program are as follows:

Year Total
2010 $412,500
2011 $414,000
2012 $414,000
2013 $414,000
Projects that have been approved may be scheduled in the succeeding program year but not beyond the end of the fifth year of the
Program.
DATE OF ISSUE September 28, 2010 DATE EFFECTIVE October 28, 2010
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PROMOTIONAL PRACTICES

SCHEDULE PRO

E. Weatherization Program

APPLICATION:
The Residential Weatherization Program (Program) is designed to provide energy education and weatherization assistance, primarily for lower
income customers. This Program is intended to assist customers through conservation, education and weatherization in reducing their use of
energy and to reduce the level of bad debts experienced by The Empire District Electric Company (Company). The Company’s participation in
such financial incentives Is limited to the funds allocated for that purpose and approved by the Customer Program Collaborative (CPC) pursuant
to the Stipulation and Agreement approved by the Missouri Public Service Commission (Commission) in Case No. EO-20056-0263.

ADMINISTRATION:

The program will he administered by the Economic Security Corporation, the Ozark Area Community Action Corporation and the West Central
Missouri Community Action Agency, also known in this tariff as Social Agencies, in accordance to an established formula. This formula,
calculated by DNR-Energy Center, allocates the doflars between the Soctal Agencies based on the total Empire accounts enrolfed with Social
Agency and the percentage of households in poverty within the Social Agency's service region. The formula is: (% of total Empire accounts by
Social Agency times % of the annual funds available to the Social Agencies) plus (% of estimated poverly houssholds accounts by Social
Agency times % of the annual funds available to the Social Agencies).

TERMS & CONDITIONS:
1. The program will offer grants for weatherization services to eligible customers. The program will be primarily directed to lower in¢ome customers.

2. The total amount of grants offered to a customer will be determined by the agreement between the Company and the Social Agencies. The total
amount of grants to a customer is expected to average $1,200 (escalated by $50 per year) with @ maximum per customer of $1,800 (escalated
by $50 per year). These funds will focus on measures that reduce electricity usage associated with electric heat, air conditioning, refrigeration,
lighting, etc. Of the total funds aflocated, the Social Agencies may spend up to $200 toward the purchase of an Energy Star® rated refrigerafor
and $100 toward the purchase of Energy Star® compact fluorescent lights (CFL) and lighting fixtures per home.

3. Program funds made available to the Social Agencies cannot be used for administrative costs except those incurred by the Social Agencies that
are directly related to qualifying and assisting customers under this program. The amount of reimbursable administrative costs per participating
household shall not exceed 15% of the total expenditures for each participating household.

4. Social Agencies and Company agree fo consult with Staff, Public Counsel, Depariment of Natural Resources, and other members of the CPC
during the term of the Program.

5. This Program will continue for five years from the effective date of this tariff, unless otherwise ordered by the Commission. With the assistance

of Soclal Agencles, the Company shall submit a report on the Program to the Staff, the Office of Public Counsel, the Department of Natural
Resources Energy Center and other members of the CPC on or before April 16, 2007 and on the same date for each succeeding year in which
‘the Program continues. Each report will address the prograss of the Program, and provide an accounting of the funds received and spent on the
Program during the preceding calendar year. The report will include the following information with breakdowns for each of the participating social
agencies:

a. Program funds provided by Company.

b. Amount of Program funds, if any, rolled over from previous year.

c. Amount of administrative funds retained by the social agency.

d. Number of weatherization jobs completed and tota! cost (excluding administrative funds) of jobs completed.

e. Number of weatherization jobs “in progress” af the end of the calendar year,

f. Number, type and total cost of baseload measures (non-heating) installed.

The report shall be subject to audit by the Commission Staff and Public Counsei.
PROGRAM FUNDING:

To the exdent that the annual funds contributed exceeds the total cost expended on the Program, the amount of the excess shall be “rolled over”
to be ufilized for the Weatherization Program in the succeeding year. Apnual funds available to the Social Agencies for this Program are as

foliows:
2010 $201,300 2012 $226,430
2011 $226,430 2013 $226,430

If one of the Social Agencies is unable to place the total dollars allocated, the unspent funds may be reallocated among the remaining Sociaf
Agencies.
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PROMOTIONAL PRACTICES
SCHEDULE PRO

APPLICATION:
The Low-Income New Home Program (Programy} is designed to promote energy efficiency in affordable new homes for low income customers
served under The Empire District Electric Company’s (“Company”) Residential Service Schedule RS. This Program is intended as a partnership
between the Company and non-profit organizations, including Habitat for Humanity, and focal government community development organizations
(Organizations). The Company's participation in such financial incentives is limited fo the funds allocated for that purpose and approved by the
Customer Program Collaborative (CPC) pursuant {o the Stipulation and Agreement approved by the Missouri Public Service Commission
{Commission) in Case No. EQ-2005-0263.

|
\
|
|
F. Low-Income New Home Program ‘

ADMINISTRATION:
The Company will administer the program, but will rely on the Oganization submitting the application to qualify the home-buyer as low-income
according to local standards.

TERMS & CONDITIONS:

1. The Program will provide financial incentives for increased energy efficiency in the building shell insulation and for high-efficiency centrat air
conditioners (CAC), heat pumps {HP), refrigerators, and lighfing fixtures. This Program is specifically directed toward the low-income
community, The Program applies to single unit residences and mutti-unit housing, which for the first program year will be limited to duplex
units.

2. The total available incentive per residential unit is $1,100 with an assumed average of $500. This incentive may be a combination of any of
the following:
a. The financial incenlive for the CAC or HP with a SEER of 14 or greater will be set at the full incremental cost for the unit, upfo a
maximum of $400. The incremental cost is based on a 13 SEER unit. The HP incentive will be the same as an incentive for a
CAC with the equivalent SEER.
b. Up to $200 may be aflocated toward the purchase of, or the upgrade to, a higher efficiency mode! of an Energy Star® rated
refrigerator.
¢. Upto $100 may be allocated toward the purchase of Energy Star® rated lighting fixtures.
d. Of the total funds allocated, an incentive of full incremental cost is available for improvements in the building shell as shown
below.
i. Aftic insulation of R-38 or higher with baseline of R-30 for incentives, and/or
ii. Exterlor wall insufation of R-19 or better with a baseline of R-13, andfor
ii.  Floor insulation of R-19 or better with a baseline of R-13.

i
:
;
a

3. Funds will be available on a “first-come, first-served” basis until the annual funds have been exhausted. Funding to the Organization will
occur upon the receipt and review of paid invoices. An Organization must notify the Company of its intent {o participate in this program prior
to purchasing materials by completing the Notice of Intent and returning it as Indicated on the form. This form may be obtained by calling
417-625-6519 or 1-800-639-0077 extension 6519,

4. This Program will continue for five years, unless otherwise ordered by the Commission. The first Program Year will begin with the original
effective date of this tariff sheet.

EVALUATION:
A process evaluation could be conducted at the beginning of the third year of implementation at a cost of an additional 10% of the third year
expenditures, i.e. $1,050.

PROGRAM FUNDING:
Annual funds of $5,000 will be available to the Organizations for this Program. To the extent that the annusl funds contributed exceed the total
cost expended on the program, the amount of the excess shall be "rolled over” to be utilized for the Low-Income New Home Program in the
succeeding year. Any unused Marketing funds may be redirected for use as Financial Incentives as provided above in the Terms & Conditions.
Any exess funds at the end of the program will be re-allocated to other programs by the CPC.

2010 $10,500 2011 $10,500 2012 $10,500 2013  $10,500
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PROGRAM FUNDING:

To the extent that the annual Program funding exceeds the total cost expended on the Program during a program year, the excess funds
shall be “rolled over” to be utilized for the Program in the succeeding program year; however, any remaining unused funds at the end of
the fifth year of the program shall be made available for other energy efficiency programs. The annual funding available for this Program

is as follows:
Customer
Year Incentives
2010 $312,000
2011 $312,000
2012 $312,000
2013 $312,000

Total

Program Funds
$379,500
$382,000
$382,000
$382,000

Individual participant projects that have been approved for rebate ¢onsideration may be scheduled in the succeeding program year, but

not beyond the end of the fifth year of the Program.
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{. Building Operator Certification

APPLIGATION: ' |
This program is designed to encourage building operator certification through the Northwest Energy Efficiency Council's |
Building Operator Certification ("BOC” or "Program”) curriculum. This curdculum consists of Level 1 and Level 2 programs
which are geared toward the operators of institutional, commercial, and industrial facilities, The Empire District Electric
Company {"Empire” or “Company”) will, in collaboration with the Missouri Department of Natural Resources, Energy Center |
(“MDNR-EC") and the Midwest Energy Efficiency Alliance (‘MEEA"), offer this program to Company's commercial and industrial f
customers. This group of customers excludes the Large Power (“LP") class. The Company’s participation in such financial
incentives is limited to the resources allocated for that purpose and approved by the Customer Program Collaborative (“CPC")
pursuant to the Stipulation and Agreement approved by the Missouri Public Service Commission (“Commission”) in Case No.
EO-2005-0263.

DEFINITIONS:
Administrafor. The Program will be administered by the MDNR-EC.

Participant. Missouri eleciric commercial or industrial customers being served by the Company under the CB, SH, TEB, PFM, or
GP rate schedules. The individual(s) participating can be management or individuals responsible for the day-to-day operations
of the participating customer’s facility.

TERMS AND CONDITIONS:
The BOC Program is designed to provide training classes leading to the opportunity for building operator certification as defined
in an agreement between Company and MDNR-EC.

Company will reimburse DNR-EC for certain expenses associated with the certification classes and process,

Tuition costs associated with the Program will be reimbursed by Company in the amount of $575 per certification level and will
be paid to the sponsor or individual paying the tuition after certification has been obtained. Qualified Building Operators wilt
receive the reimbursement when a completed reimbursement request is submitted to Company and cerfification has been
obtained. The reimbursement request is available by contacting the Company’s Planning and Regulatory Depariment.

AVAILABILITY:
The certification courses funded by this Program will be available through MDNR-EC for any Building Operator or manager
responsible for the operations of at least one Missouri facility receiving electric service from Company. This facility must be
receiving service from Company under either the CB, SH, TEB, PFM, or GP rate schedule.

EVALUATION;
An initial evaiuation of the Program based on the first two program years will be conducted during the third program year, unless
the CPC approves delaying the evaluation.

PROGRAM FUNDING:
To the extent that the annual Program budget exceeds the total cost expended on the Program during a program year, the
excess resources shall be made available for use in the succeeding Program year; however, any unused resources at the end of
the fifth year of the Program shall be made avaitable for use in Company's other energy efficiency programs in effect at the end
of the fifth year of the BOC Program. The annual operating budget approved by the CPC for this Program is as follows:

Total
Year Program Budget
2010 $36,850
2011 $34,500
2012 $34 500
2013 $34,500

Certification schedules that carry-over into the next year will be paid.
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.. ENERGY STAR NEW HOMES

APPLICATION:
This program is designed to encourage the construction of homes fo meet the ENERGY STAR® Homes guidelines. The
Empire District Electric Company’s ("Empire” or “Company”) participation in such financial incentives is limited to the resources
aliocated for that purpose and approved by the Customer Program Collaborative ("CPC") pursuant to the Stipulation and
Agreement approved by the Missouri Public Service Commission ("Commission”) in Case No. £E0-2005-0263.

DEFINITIONS:
Administrator. The ENERGY STAR New Homes Program ("ESNH") will be administered by Empire.

Participant: Residential builders and retailers/detailers of modular and manufacturered homes in the Company's Missouri
senvice territory along with individuals trained and certified as Home Energy Raters.

TERMS AND CONDITIONS:
Residential builders, subcantractors, and retailers/dealers who wish to participate in the program must meet all guidelines of the
federal ENERGY STAR Homes program.

Additional program details may be found at www.energyvsiar.gev and clicking on New Homes or by going directly to the New
Homes section at hitp:/feww energystar. govindex.cim?c=new _homes.him_index .

Empire wilf provide incentives of up to $400 to the Home Energy Raters which wilt reduce the cost of the home energy audits.
The Rater may invoice Empire at the end of the project or for each of the two audits.

Empire will also provide incentives to the builders that will reduce the additional cost of building to ENERGY STAR guidelines.
The builder incentive wil be in the amount of $800 and will be paid after the home is declared to be an ENERGY STAR Qualified
Home.

AVAILABILITY:
Participation in the ESNH program is open to building contractors of residences and to retailers/dealers who self modular and
manufactured homes that will take service from Empire in its Missouri service territory. It is also available to persons cerlified as
Home Energy Raters.

EVALUATION:
An initial evaluation of the Program based on the first two program years will be conducted during the third program year, unless
the CPC approves delaying the evaluation.

PROGRAM FUNDING:
To the extent that the annual Program budget exceeds the total cost expended on the Program during a program year, the
excess resources shall be made available for use in the succeeding Program year; however, any unused resources at the end of
the fifth year of the Program shall be made available for use in Company's other energy efficiency programs in effect at the end
of the fifth year of the ESNH Program. The annua! operating budget approved by the CPC for this Program is as follows:

Total
Year Program Budget
2010 $246,400 ’
2011 $338,800
2012 $338,800
213 $338,800
DATE OF ISSUE September 28, 2010 DATE EFFECTIVE Qctober 28, 2010
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6.) Customers who choose the Consultant will select a contractor to be retained to complete the improvements specified by the
Customer.

7.) Following the implementation of the improvements and at no additional cost to the Customer, the Contractor/Consultant will
conduct a second Assessment to verify the work.

8.) Customers that choose to implemeni at least one of the recommended Qualifying Improvements may request from the
Company a rebate of $400 toward the cost of the Assessment and Qualifying Improvements .

9.} Qualifying Improvements exclude improvements associated with existing Company Programs. (i.e. High Efficiency Central
A/C Program,) or improvements related to natural gas-only equipment.

10.) Customers will be required to complete a rebate request, available from the Contractor/Consultant or the company website, |
and submit a copy of the invoices associated with the Assessment and Qualifying Improvement(s). |

EVALUATION:

Process and impact evaluations of the Program based on the first two program years will be conducted during the third program
year, unless the CPC approves delaying the evaluation.

PROGRAM FUNDING:
To the extent that the annual Program budget exceeds the total cost expended on the Program during a program year, the
excess resources shall be made available for use in the succeeding Program year; however, any unused resources at the end of
the fith year of the Program shall be made available for use in Gompany's other energy efficiency programs in effect at the end
of the fifth year of the HPWES Program. The annual operating budget approved by the CPC for this Program is as follows:

Total
Year Program Budget
2010 $ 95,500
2011 $115,000
2012 $115,000
2013 $115,000
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DEFINITION OF TERMS USED iN THESE RULES AND REGULATIONS

"Apartment House" means a structure which stands alone, enclosed with exterior walls or which is cut off from
adjoining structures by fire walls, built for permanent use, erected, framed of component structural parts and
unified in entirety, both physically and in operation for reasonably permanent occupancy as two or more
single-family residences;

"Applicant” means any person or legal entity making application to the Company to receive utility service;

"Bill" means a written or electronic demand for payment for utility service and the taxes and franchise fees related
toit.

"Billing Period” means a normal usage period of not less than twenty-six (26) nor more than thirty-five (35} days for
a monthly bilied Customer except for initial, corrected or final bills;

"Central Service Pole” means a pole fumished, installed and owned by the Company upon a farm Customer's
premises. The Company's service lines and the Company's meter measuring service to the Customer are
attached to the central service pole. The Customer’'s service entrance also attaches to the central service pole
and connects to the Company's service drop through the meter;

"Code" means the Naticnal Electric Code (NEC), as published and revised by the NMational Fire Protection
Association, and which, with municipal regulations, governs all electric instaflations and wiring by the
Customer; and/or the National Electrical Safety Coda (NESC), as published and revised by the Institute of
Electrical and Electronics Engineers, Inc. which governs all wiring by the Company,

"Class of Service" is considered to cover, respectively, only one phase, voltage, nature of utilization or Customer
classification. By nature of utilization is meant: Lighting (and miscellaneous appliance load), power, combined
lighting and power, controlled water heating, etc. Customer classifications include: Residential, Commercial,
Industrial, Public Street and Highway Lighting, Municipal or Governmental, Wholesale for Resale, efc.
However, a single class of service may include more than one particular phase or voltage where rendered in
combination by means of a single service connection and meter;

"Company" means The Empire District Efectric Company;
"Complaint" means an informal or formal complaint under 4 CSR 240-2.070.
"Contract Year" means, unless otherwise designated, the period of time intervening between the effective date of

the service confract and the nexi succeeding anniversary date, or the period between successive anniversary
dates thereafter;
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"Credit Action Fee" means a fee or charge in accordance with a Company rate schedule approved by the Commission for
credit type actions such as a discontinuance trip charge, reconnection charge, returned check charge, and other payment
instruments, meter tampering charge, meter testing charge, or deposit interest rate;

"Customer" means 8 person, or legal entity responsible for payment for service(s) supplied by the Company, except one
denoted as a guarantor;

"Cycle Billing" means a system which results in the rendition of bills to various Customers on different days of a month;

"Delinguent Charge" means a charge remaining unpaid by a residential Customer at least twenty-one (21) days (or the
number of days specified in the applicable rate schedule for a non-residential Customer) from the rendition of the bill by
the Company, or a charge remaining unpaid after the preferred payment date selected by a residential Customer;

"Delinquent Date" means the date stated on a bill, which shall be at least twenty-one (21) days for a monthly bilied residential
Customer (or the number of days specified in the applicable rate schedule for a non-residential Customer) from the
rendition of the bill; or which shail be the preferred payment date selected by the Customer, after which Company may
assess a late payment charge in accordance with a company rate schedule on file with the Commission;

"Deposit' means a money advance to Company for the purpose of securing payment of delinquent charges which might
accrue to the Customer who made the advance;

"Discontinuance of Service" or "Discontinuance” means cessation of service not requested by a Customer,

"Distribution facilities" means terminal poles, manholes, feeder lines, service lines, switch gear, pole-mounted, pad-mounted
or submersible transformers, and pedestals or poles utifized to provide electric service;

“Empire's Action to Support the Elderly” (EASE)_is a designation on the account that may include waiving the late penalties or
deposits, and third-party notification of delinguencies. This is not considered a "Medica! Extension”;

"Energy Crisis Intervention Program (ECIP)" means the federal ECIP administered by the Missouri Division of Family Services
under section 660.100, RSMo; :

"Estimated Bill'’ means a charge for utility service which is not based on an actual reading by an authorized utility
representative of the meter or other registering device or a Customer supplied read in accordance with Chapter V,
Section A 3;

"Extension Agreement” means a verbal payment agreement between Company and the Customer extending time for
payment for fifteen (15) days or less;

"Feeder Line" means that portion of a single-phase or multi-phase circuit extending from the substation, terminal pole or
manhole at or near the perimeter of the subdivision into and throughout the subdivision and used to provide service
within the subdivision and from which the submersible or pad mounted transformers are energized, and also including
that portion of the secondary circuit extending from a transformer to pedestals, excluding service lines as herein defined,
and power lines as designated by the Company,;

“Guarantee” means a written promise from a Company approved third party to assume liability up to a specified amount for
delinquent charges which might accrue to a particular Customer;
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"Heat-related Utility Service” means any electric service that is necessary to the proper function and operation of a
Customer's heating equipment;

"House" means a single structure roofed and enclosed with exterior walls, built for permanent use, erected, framed of
component structural parts and unified in its entirety both physically and in operation for residential occupancy;

"Indirect Costs of Construction” means the costs of supervision, engineering, insurance, pensions, payroll taxes, tools,
accounting administrative expenses, and miscellaneous materials expenses as allocated using ratios, determined from
historical experience, applied to labor dollars or materials issued for an individual job to obiain indirect costs of
construction;

"In Dispute” means any matter regarding a charge or service which is the subject of an unresolved inquiry;

"Inquiries” means information requests from Customers regarding any billing or service rendered or to be rendered by
Company;

“Late Payment Chérge" means an assessment on an unpaid balance in accordance with Company's rate schedule on file
with the Commission and in addition to the delinquent charge;

"Low Income Home Energy Assistance Program (LIHEAP)" means the federal LIHEAP administered by the Missouri Family
Support Division under section 660.110, RSMo;

“Low Income Registered Elderly or Disabled Customer” means a Customer registered under the provisions of LIHEAP (see
Low income Home Energy Assistance Program in this definition section) whose household income is less than 150% of
the federal poverty guidelines who has a signed affidavit of income on file (subject to periodic audit) with the Company;

“Medical Designation” (Speciai Needs Customer) means a Customer’s household where at least one (1) member of the
household has filed annually with the Company a Company approved form signed by a healthcare provider attesting
that such Customer’s hocusehold must have electric utility service provided in the home to maintain life or health;

"Month," as used in rate schedules, regulations and coniracts, means, unless otherwise designated, a period of time equal
to approximately one-twelfth of a year, usually identified by the calendar month in which a majority of the period of time
falls;

"Mobile Home Park” means an area specifically developed fo offer accommodations to occupants of either tenant-owned or
Customer-owned residential mobile homes;

“NEC" means the National Electric Code as published and revised by the National Fire Protection Association which, with
municipal regulations, governs all electric installations and wiring by the Customer;

"NESC" means the National Electric Safety Code as published and revised by the Institute of Electrical and Electronics
Engineers, Inc. which governs all wiring by the Company;

“Payment” means cash, draft or electric transfer, offered by the Customer as compensation for services or products, as
accepted by the Company for same;

"Permanent Structure” means any structure used for residential or commercial purposes that has a permanent foundation,
water service, and sanitary sewer or septic service, Structures otherwise referred to as mobile homes shall also be
classified as permanent structures when they meet these requirements;

"Person” means an individual, association, corporation, partnership, receiver, firm, trustee, or governmental agency;
“Point of Delivery” means the point where Company's overhead service drop or underground service lateral connects to

Customer's service entrance conductors, unless otherwise provided by mutual agreement between Company and the
Customer;
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“Preferred Payment Date Plan" or {Flexible Due Date) means a Commission approved plan offered at the Company's option
in which the delinquent date for the charges stated on a bilt shall occur on or near the same day during each billing
pericd as selected by the Customer and as defined in Chapter V, Section A.7.b,;

"Premises" means the structure where service is rendered by Company;
"Rate schedule” means a schedule of rates, services, and rules approved by the Commission;

“Registered Elderly or Disabled (EASE) Customer” means a Customer’s household where at least one (1) member of the
household has filed with the Company a Company approved form showing the person is sixty (60) years or older, or is
disabled to the extent that s/he has filed with the Company a written medical statement submitied by a healthcare
provider, renewable annually following annual registration, attesting that such Customer's household must have electric
utility service provided in the home to maintain life or health, or has a formal award letter issued from the federal
government of disability benefits;

"Rendition of a Bill" means the mailing, electronic delivery or hand delivery of a bill by the Company to a Customer;

"Residential Service" means the provision of or use of a utility service for domestic purposes;

"Service” means the maintaining by the Company, at the point of delivery, of electricity, at the standard available voltage, in
the form and under the provisions specified in the rate schedule and/or the service contract and in these Rules and

Regulations, available for the Customer's use;

"Service Drop" means the overhead service conductors between Company's pole or other aerial support to and including
the connectors to service entrance conductors at the point of delivery to the Customer's premises;

"Service Enfrance" means Customer-owned wire and enclosures connecting the Customer's service equipment fo the
Company's service drop or setvice lateral. This includes the Customer's service entrance conductors, the meter
socket, the main disconnect where mounted separately, and the conduit or cable run on the exterior of the building or
other support;

"Service Lateral® means the underground service conductors between the Company's secondary pedestal or transformer,
_including any risers at a pole or other structure, and the point of delivery;

“Service Point” means the point of delivery.

"Settlement Agreement” means an agreement between a Customer and Company which resolves any matter in dispute
between the partties or provides for the payment of undisputed charges over a period longer than the Customer's
normal billing period,

“Special Needs” means a designation on the account that may be considered during power restoration or interruption of
service. This is not considered a "Medical Extension™;

"Subdivision" means a lot, tract, or parcel of fand divided into two or more lots, plots, sites, or other divisions for use for new
houses, or the land on which is constructed new apartiment houses per a recorded plat thereof if such recordation is
required by law;

"Termination of Service" or "Termination” means a cessation of utility service requested by a Customer;

"Utility” means an electric, gas or water corporation as those terms are defined in section 386.020, RSMo;
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“Utility Charges" means the rates for electric service and other charges authorized by the Commission as an integrai part of
utitity service;

All references in these rules to the singular of a matter shall include the plural and any references to the masculine gender
shall include the feminine.
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CHAPTER H
GENERAL CONDITIONS

A. APPLICATION FOR SERVICE

1.

Service Application:

The form of application for non-residential service shall be determined by the Company and may be oral or may be
made upon the Company's s{andard written application forms, signed by the applicant or applicant's authorized agent.
Residential applications may be by coral agreement to an implied contract that is ratified when Company provides service
and Customer accepts and uses service and thereby incurs an obligation to pay for the service from which Customer
has benefited. A written application may be required from a residential Customer for reasons of fraudulent or
unauthorized usage or unacceptable credit performance.

Application in Name of Customer:
Each service application must be made in the true name of Customer. Proof of identification may be required by
Company.

Application by Location and Class of Service:
A separate service application must be made for each location and each class of service.

How Application for Service Should be Made:
Customer must contact Company and give sufficient information to establish identity, credit, class of service, time
sefvice is needed, and mailing address of person(s) responsible for bill payment.

a. Service Established to Premises:

Residential or Small Commercial: Where service is already established at the desired location, Customer shall
make application for service within three (3) days after date of initial use of service. i a Residential or Small
Commercial Customer transfers from one location to another location, the Customer shall notify the Company of
date for final meter reading at location being vacated, and date for initial meter reading at focation being occupied,
and request that service contract, deposit, unpaid charges, Customer information and credit history be transferred
from old to new address. If a discontinuance order is pending because of delinquent charges owed by the
Customer for service at the premise being vacated, Company may require payment of or a settlement agreement
on the delinquent charges before extending service to the Customer at a new location.

b. Service not established fo premises - Residential or Small Commercial:
Applicant's desiring to receive service {o a new location should consuit with a representative of the Company as to
available service, NEC requirements, location of Customer's service entrance, Company facilities necessary for the
class of service desired, etc. Company representatives shall be competent to render advice to all Customer
classifications and to assist in obtaining the proper service without unnecessary delay or expense due to improper
selection of equipment, installation or wiring.

¢. Large Commercial or Industrial:
Whether or not service is esiablished to the desired location, applicants in these categories should consult with a
representative of the Company to determine availability and/or adequacy of service for the proposed location and
commercialfindustrial operation.
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B. REFUSAL OF SERVICE

1. Reasons for Refusal of Service:

‘The Company may refuse to provide service to an applicant for service for one or more of the foliowing reasons:

a. Failure to pay a delinquent account for the same class of service previously rendered by the Company to the
applicant. The Company shall not be required to provide electric service if, at the time of application, there is an
unpaid delinquent account, not in dispute, for service previously rendered by the Company at the same premises to
the applicant's spouse, family member, or any other current occupant; or for service previously rendered by the
Company at a different location to the applicant's spouse, famify member, or any other occupant, if applicant also
received substantial benefit from the previous electric service. This provision cannot be avoided by applicant's use
of an alias or by substituting an application for service in the name of some other member of the household or any
other person acting for or on behalf of the applicant as a device to escape payment of the applicant’s unpaid
obligation.

b. Failure to comply with the terms and conditions of a settlement agreement or Commission Order entered with

respect to service previously rendered by the Company to the applicant.

Failure to post a deposit when applicable under the terms of Chapter V, Section C.

Misrepresentation of identity or facts for the purpose of obtaining the service or failure to provide proper
identification upon request by the Company.

Violation of federal, state or focal laws or regulations.

Documented viclation of the rules and regulations of the Company.

Inabiity of the Company, due to inadequate facilities, to provide the service requested.

Potential adverse effect of the service requested on service to other Customers of the Company.

Hazards assaciated with the requested installation or equipment of the applicant.

if the structure{s) is inappropriately located on Company rights of way or easements.

oo

"‘"“-‘:r{Q D

2. Reasons Insufficient to Refuse Service:
The Company shall not refuse to provide service to an applicant for service for any of the following reasons:
a. Failure of a previous occupant of the premises to pay a delinguent account unless previous occupant continues fo
reside with new applicant.
b. Failure to pay for non-utility merchandise or non-utility services purchased from or paid through the Company.
c. Failure to pay a bilt correcting a previous underbilling due to misapplication of rate schedules, provided the
applicant enters a settlement agreement pursuant to these rufes.

- 3. Written Notification of Refusal to Provide Service:
When the Company refuses to provide service to an applicant for service, the Company shall inform the applicant in
writing of:
a. The reasons for refusal to provide service.
b. The conditions, if any, under which service would be provided.
¢. The right to make complaint to the Commission regarding refusal to provide service.

C. SERVICE CONTRACT

1. Service Contract:
A service application, written or oral, when accepted by the Company, becemes a service contract between the
Customer and the Company, whereby the Customer will pay the Company for any service taken by the Customer
thereunder. The Company will not maintain service to the Customer without a written or oral service contract that is
ratified by performance. The Customer may not assign any rights thereunder without written consent of the Company.
These Rules and Regulations are, by reference, made a part of such service contract.
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2. Period of Coniract:

Unless otherwise specified, all service contracts shall be made effective for a period of one (1) year. When justified by
exceptional service requirements, the Company may require a longer contract period plus a contract for a contribution in
aid of construction by the Customer.

Contract Self-Contained:
No promises, representations or agreements of anyone shall be binding upon the Company unless the same shall be
incorporated in the service contract and/or these rules and regulations and tariff sheets.

Mobile Home Parks:

Before service facilities will be instafled, the mobile home park owner or operator must furnish a final pfat of the park fo
scale, showing lots by number or address, location of drives, ufility easements, other ulility services and the location of
the agreed upon distribution system. Such plat will be signed by the park owner or operator, and all expenses, including
direct and indirect costs of construction, for any retocation of facilities after the initial installation of the electric
distribution system resulting from a change in plans will be the responsibility of the park owner or operator.

D. SERVICE POLICY

1.

One Service to a Building;

Except for certain special conditions, the NEC requires that there be only one service drop or lateral to a building for
each class of service furnished. Where more than one Customer occupies the same building, more than one service
entrance may be installed, provided ali such service entrances are connected to and supplied from one service drop or
lateral. The Company shall not be responsible for adeguacy, repair, or maintenance of the service enfrances extending
between the service drop or lateral to such buiiding and the location of the Company's meter(s) or Customer's service
equipment. Furthermore, the Company shall not be responsible for the adeguacy, repair, or maintenance of any meter
socket, service equipment, or any combination thereof.

Number of Meters:

Only one meter shall be instalied for each class of service to each Customer at each location, and each meter shall be
bilied separately under the appropriate rate schedule of the Company. However, the Company shall have the right to
install more than one meter when Customer and Company mutually agree that such an installation is desirable for
reasons of economics and/or convenience.

Master metering will not be installed on residential, commercial multiple-occupancy units or mobile home parks.
Exceptions where separate metering will not be required include:

a. Transient multiple-occupancy buildings, such as hotels, motels, hospitals, nursing homes, etc.

b. Transient mobile home parks which set aside at least 80% of their space for travel traiters.

c. Commercial unit space subject to alteration with change in tenants as evidenced by temporary versus permanent
type wall consiruction separating the commercial unit space.

d. That portion of electricity used in central space heating, central hot water heating, central ventilating, and central air
conditioning systems.

e. Buildings or mobile home parks where alternative renewable energy resources are utilized in connection with
central space heating, central hot water heating, central ventilating, and central air conditioning systems.
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3. Service in Multiple-Occupancy Buildings:
Where service is rendered by the Company to indl\ndual Customers located in a structure designed for multiple-
occupancy, such as an office or professional buiiding, apartment building, etc., the Company shall not be respeonsible for
adequacy of electrical circuiis or facilities not owned by the Company extending between the Company's service
conductors to such building and the location of Company’s meter for such Customer's service.

4. Notice by Customer of Change in Conditions:
The Customer shall give immediate written notice to the Company of any change in the amount of histher load or nature
of histher service such as would alter the amount of Company facilities necessary to provide the Customer's service. In
the event the Customer shalt fail to so notify the Company, the Customer shail be held responsible for any damage to
Company's meter and distribution transformer used in Customer’s service caused by any such increase in Customer's
load.

5. Continuity of Service:

The Company will exercise reasonable diligence and care in providing a reguiar and uninterrupted supply of service to
Customer. Whenever the Company finds it necessary, in order to repair or improve ifs system facilities, the Company
shall have the right to temporarily suspend service to Customer. It is understood and agreed that hazards to continuity
of service are recognized by the Customer before utilizing service. The Company wilt not be liable for any interruption,
fluctuation, shortage or insufficiency of supply of service, or for any loss or damage occasioned thereby, if same is
caused by strike, riot, civil commation, hostile attack, storm, fire, accident, breakdown, unexpected or prolonged
increase in usage of efectricity, act of God, legal process, governmental interference, or any cause beyond its control,

The Company shall issue instructions to its employees to the extent practical covering procedures to be followed in the
event of an emergency in order to prevent or mitigate the interruption, fluctuation, shortage or insufficiency of supply of
service as much as reasonably possible. If, because of such emergency, it appears reasonably necessary to do so, the
Company may interrupt, curtail or suspend electric service to all or some of its Customers, and the selection by the
Company of the Customers to whom service is interrupted, curtailed or suspended shall not result in liability of the
Company to any such Customer if such action is taken by the Company in a good faith effort to prevent the impairment
of service or reduce the number of persons affected thereby.

6. Mobile Home Park: _
The Company will instafl, own and maintain an overhead distribution system to serve all mobile home sites and common
use facilities within the park, in accordance with the Company's Rules and Regulations relating fo service and
extensions. The park owner or operator will, in accordance with the Company's specifications, furnish, own and install a
metering pole with entry facilities at each mobile home site.

If. however, the service is provided through an underground distribution system, the company will install, own and
maintain meter pedestals for a fee at each mobile home site. The point of delivery shall be where the Company's
service conductors attach to the Customer's entry conductors on the metering pole or the breaker terminais at the meter
pedestal.

E. ACCESS FOR SERVICE

1. Right of Way:
Before service is connected, the Customer shall, when requested by the Company, at his/her expense, make or procure
conveyance to Company of necessary easements for proper location upon premises owned or occupied by Customer of
Company's lines and facilities employed in serving the Customer; and shall give or secure permission for necessary tree
trimming by Company upon such premises.

2. Access to Customer's Premises:
Authorized employees of the Company shalt have access fo the premises of the Customer during alt seasonal daylight
hours at all reasonable times to read Company's meters measuring service to Customer, to test the Customer's
metering or o inspect the Customer's equipment or connections, or anytime necessary to repair, replace or remove
Company property and in case of emergency.
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F.TYPE OF SERVICE AND RATE SCHEDULE

1.

Choice of Rate Schedule:

A representative of the Company will assist the Customer, at any time, in his/her selection of the proper applicable rate
schedule for utility service received by the Customer. In the event any other applicable rate schedule of the Company
shall become more advantageous for the Customer's service, sfhe may select the other applicable rate schedule, except
that, having selected one appiicable rate schedule, the Customer may not choose another rate schedule within less than
twelve {12) months. The Company shall not, at any time, be required to make any retroactive adjustment to bills for
Customer's service if it shall develop that the rate schedule applying to the Customer's service is less advantageous to
the Customer than another rate schedule, except as determined in individual cases by proper regulatory authority.

Supplementary or Emergency Service:

The Company's service shall not, at any instant, be used by the Customer in multiple with any other source of electricity,
without the express written consent of the Company, and shall not be maintained for use In event of breakdown of an
alternative source of electricity or of power, except by written agreement between the Company and the Customer.

Resale of Service:
Except where specifically provided by applicable rate schedule or special contract, no Customer shalt resell, redistribute
or submeter, either directly or indirectly, to any person any service supplied to the Customer by the Company.

Mobile Home Parks:

a. Service will be rendered under the Company’s filed rate schedule applicable to the area and class of service at
each location.

b. When the park conforms to the Company's requirements for permanency, the Company may accept applications for
service directly from occupants of mobile home park spaces. To qualify as a permanent type park, the park owner
or operator must provide water and sanitary sewer to each lot, and may provide such other facilities as hard surface
pads for each home, surfaced roads and driveways throughout the area of development.

When the occupant's service application is approved, the Company wilt render service and bill directly the occupant
of the mobile home until the account is closed by the occupant. Effective on that date and with the same meter
reading, the account will be opened in the name of the park owner or operator and bills rendered thereunder wilt ba
the responsibility of the park owner or operator until 2 new occupant has contracted for service on the meter.

¢. Bills will be rendered to the park owner or operator for service to mobile homes in parks not conforming to the
Company's requirements for permanency classification described above. Payment of the bills will be the
responsibility of the park owner or operator. The exact amount of the bill applicable to any particular mobile home
site may be collected by the park owner or operator from the home occupant, but in no ¢ase shall the occupant be
charged an amount different from that billed to the park owner or operator on the Company's applicable rate
schedule. in such cases, the park owner or operator must post for the occupant's use the applicable rate schedule
under which the bill is rendered.
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d. In permanent type parks, the park owner or operator may apply for service in the park's name for certain mobile
home sites classified and used as “transient locations.” The park owner or operator can be the only applicant, and
payment of the bills for ufility service rendered is the responsibility of the owner or operator. Resale of electric
service is prohibited.

e. In order that the proper rate schedule may be applied to each service jocation, the park owner or operator will
assume responsibility for advising the Company of mobile home movement or equipment changes that affect the
eligibility of the meter for special service rate schedules.

G. TERMINATION OF SERVICE

Written or verbal notice of termination must be given by the Customer at an office or call center of the Company, Cusiomer
will be responsible for payment for all service used by him/her as determined by final readings of meters on the termination
date requested by the Customer. Customer shall not, by such notice, be relieved of any accrued obligations under service
contract and applicable rate schedules. In the event that a customer fails {o notify the Company, their service responsibility
will end when a new customer takes service.

Service through any meter being billed to a mobile home park owner or operator will be ferminated at histher request after
proper nofice to the occupant. In such cases a reconnection charge will be billed to the park owner or operator upon
restoration of service.
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CHAPTER i
SERVICE SPECIFICATIONS
A. GENERAL

1. Condition of Customer’s Facilities:
The Company shall have the right to disconnect service to any instaliation which violates local, municipal, NEC, or NESC
regulations or that is deemed by the Company to be detrimental or hazardous to the Customer, the public, service to other
customers, or Company's facilities.

2. Equipment Furnished:
The Company will furnish and install the Company’s service drop and the meter. The Company may furnish a meter
socket for a fee but will not install the meter socket unless it is to be mounted on Company equipment. Al other
equipment wili be furnished by the customer and installed by the customer's electrician according to Company
specifications. Specifications and division of responsibility with respect to instaliation of electrical service and the service
entrance equipment are available to the customer andfor the customer’'s representative upon request at any Company
office or Company website.

For Rural Customers on the initial installation, the Company will furnish and install a central service pole and run a service
drop to it from Company's distribution lines or transformers. The various feed wires, however, from the central service
pole to the customer's house, fo the bamn, and to the other out-buildings are the Customer's property and are to be
furnished and installed by the Customer. The Customer shali so arrange his wiring that the meter socket and the main
disconnect. is located on the central service pole.

B. ELECTRIC DISTRIBUTION POLICY
1.  Overhead:

a. Electric Distribution Extensions to Residential Customers not in a subidivision:

The Company will provide, at no cost, single-phase overhead electric service from its distribution system to serve any
and all prospective customers occupying permanent residences who apply for such service, provided, however, that:
[.) the customer shall pay the cost, including indirect costs of construction, of the extension in excess of one
thousand (1,000) feet from the Company’s existing distribution facilities as a contribution in aid of construction; I.) in
the event that more thian three hundred (300) feet of the extension is other than along and/or paraliel to a public road,
the customer shall pay the cost, including indirect costs of construction, of the extension in excess of three hundred
{300} feet which is not along and/or parallel to a public road as a contribution in aid of construction; and [Il.) the
Company will not make any extension over 1,000 feet unless customer, customer's agent, owner of the property
served by such extension, or owner's agent, executes a contract in writing with suitable guarantee that he will use the
service for at least two years and that he will pay any unpaid extension cost balance in full if service is disconnected
at any time during the first five years of service.
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The customer will pay a minimum of five percent (5%) of the customer’s contribution at the time of application for
such extension as evidence of good faith and the remainder on completion of the construction. With proper credit (as
determined by the Company)}, the customer may pay the remainder in no more than sixty (60) equal monthly
payments with an interest charge of six percent (6%) on an annual basis on the unpaid portion of the original amount
put on monthly payments. For a period of five (5) years the Company will pay the customer or credit the customer’s
unpaid extension cost balance for each new customer added to the extensicn a pro rata amount of the original cost of
the extension, based on the ratio of 1,000 feet to the original length of the extension in excess of 1,000 feet.

A copy of the Company's estimate of the cost of construction, including direct and indirect costs, shail be furnished to
the customer upon request prior to construction.

The Company will not be reguired to obligate funds to secure private right-of-way for the purpose of making extension
of distribution pole lines or other facilities to premises of prospective customers.

Electric Distribution Extensions to Non-residential Customers:

The company will provide an overhead distribution exiension to an individual non-residential customer at no cost to
the customer provided the estimated revenue from one year of electric setvice equals or exceeds the estimated direct
and indirect costs of construction of the distribution extension. The Company shall require contributions in aid of
construction for the portion of the investment in the total extension of the service to the customer that cannot be
supported with the estimated revenues. In addition, if the customer cannot establish adequate credit or accurately
project revenues as determined by the Company, the entire cost of the construction shall be required from the
customer before the construction is commenced, in combination with minimum monthly or annual guarantees in term
contracts to guarantee performance that the sales will develop or that the Company investment will be protected. At
the end of five (5) years, the portion of the construction cost justified by the revenue will be refunded to the customer.

The Company will not be required to obligate funds to secure private right-of-way for the purpose of making extension
of distribution pole lines or other facilities to premises of prospeciive customers.

Overhead Service Conditions:

Customer's service entrance shall be installed where it can be conveniently reached from Company's service drop
without undue interference from trees, buildings and adjoining property, and in a location such that Company's
service lines and customer's drip loop will have a clearance of not less than thirty-six (36) inches from windows,
doars, porches or any building openings, as required by the Code and for general safety. Where it appears
impractical to provide thirty-six (36) inches clearance, The Customer should consult with the Company for assistance
an developing a plan to eliminate the clearance violation so that the solution meets Code.

Customer shalf not erect any structure or swimming poo! under or over Company service lines or within Company
easements without written approval from the Gompany.
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Complete instructions, specifications, and construction requirements are avaitable from the Company, or from the
Company’s web site.

In order to permit proper operation of Company's service lines and feeder lines serving the customer, the Company
shall have the right, when and as necessary, to trim properly and keep trimmed any trees located upon the
customer's premises which may interfere with service to customer or service to any other customer.

d. Temporary Distribution and Service Lines:

The Company shall not be required to provide service to temporary locations, such as for mobile homes,
construction sites, eic., even though the line facilities are already in place, unless such customer advances the sum
stated in Schedule CA, Credit Action Fees, as a construction payment for the cost of installation and removal of the
meter, service, and other necessary facilities. The title to such property shall be and remain in the Company.
Should the customer utilize electric service at this location for a period of twelve consecutive months from the date
of initial service, the above payment, plus interest as designated by State Law or Commission order, will be
refunded to the customer by the Company.

The Company shall not be required to provide electric service to temporary customers at locations that require the
extension of the Company’s lines unless the full cost of erection and removal, including indirect costs of
construction, of the extension be coniributed by the customer.

2. Undergreund and Overhead:
The Company's standard construction will be overhead. However, where feasible from engineering, operational, and
economic considerations, new electric service to residential and commercial customers may be installed underground.
Installation of facilities shall be made in accordance with the following provisions:

a. Primary and Secondary Distribution Facilities to Residential Subdivisions:

When application is received from a developer for an extension of electric service to a subdivision in an area not
served by existing facilities, the Company shall prepare a detailed estimate of the cost to install a distribution
system to the subdivision, including services, transformers, and indirect costs of construction. A copy of the
Company's estimate of the cost of constructions, including direct and indirect costs, shall be furnished fo the
developer upon request prior to construction. The developer will make full payment of these estimated charges in
advance of any construction by the company. When construction is completed, if the actual costs of the extension
are less than the estimated costs, the portion of the developer contribution above the actuatl costs will be refunded
to the customer. I actual costs are higher than the estimated costs the developer will not be required to pay more
than the estimate.

For each new permanent residential customer added during sixty (60) months following the completion of the
extension, the Company will refund to the deveioper an amount equal to the Construction Allowance. The
Construction allowance is descrived in the following paragraph. Refund totals wili not exceed the original
contribution by the developer. The developer may make arrangementis to offset a portion of the cost of an
underground system by providing certain related materials and performing certain work such as frenching, conduit
installation and back-filling. However, any work performed by the developer shall be done in accordance with
Company requirements and specifications and shall be coordinated with the Company representative.

As a Construction Allowance for residential subdivisions, the Company will calculate at the beginning of each
calendar year the value of 225 feet of overhead single phase primary conductor, one (1) forty foot wood pole and
necessary fixtures, one (1) down guy and anchor, one (1) fifteen (15) KVA transformer, transformer ground rod, one

hundred (100} feet of overhead service conductor and related connectors, and one (1) two hundred (200} amp
meter.
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In all cases, the developer will be responsible for obfaining any easements or rights-of-way required by the Company and
will have them indicated on the subdivision plot and filed with the proper authorities for dedication.

b. The Company will provide overhead or underground residential service to apartments and other multi-family dwellings
provided that the estimated revenue from one (1) year of electric service equals or exceeds the estimated direct and
indirect cost of construction for the extension. A copy of the Company's estimate of the cost of construction, inchuding
direct and indirect costs shall be furnished to the developer upon request prior to construction.

When construction is completed, if the actual costs of the extension are less than the estimated costs, the portion of the
developer contribution above the actual costs will be refunded fo the customer. If actual costs are higher than the
estimated costs the developer will not be required to pay more than the estimate.

¢. Underground Services to Residentia} Customers:

The Company will furnish and install cable sufficient to provide underground service runs to individual customers from the
Company's underground primary distribution systems, up to 100 feet in length. Where a service exceeds 100 feet in
length, the Company shall prepare a detailed estimate of the cost to install the entire underground run, including indirect
costs. The customer will be required to pay the cost, including indirect costs of construction, of the underground service
for that portion in excess of 100 feet. The customer may make arrangements to pay a portion of the excess cost of the
underground service by providing certain related materials and performing certain work such as trenching, conduit
installation and back-filling, However, any work performed by the customer shall be done in accordance with Company
requirements and specifications and shall be coordinated with the Company representative. After installation, the
Company shail own and maintain the underground service.

Where the Company's existing distribution system is installed underground, only underground service conductors to
individual customers will be installed. Where the Company's existing facilities are overhead, the service will be overhead
unless the customer agrees to pay the estimated difference befween the cost of underground and overhead service.

Customers having existing overhead service conductors from the Company's overhead distribution system may have
underground service provided they compensate the Company for the unused life and removal costs less salvage value of
the existing overhead service conductors in addition to meeting the requirements listed above.

A rural customer whose point of delivery is located at a centraj service pole shall be responsible for all circuits beyond
that point, whether overhead or underground. If the rural customer does not have a central service pole, the Company
policy for providing underground service shall be the same as described above for other residential customers.
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Underground Service to Commercial or Industrial Customers:

When application is received from a commercial or industrial customer for underground electric service, the Company
shall prepare a detailed estimate of the cost to install an overhead system fo the customer, including indirect costs of
construction. The Company shall also perform a detailed estimate to determine the cost to install an underground
system of the same scope as the overhead system to the same customer, including indirect costs of construction. If
the underground system is more expensive than the overhead system, and the customer insists upon an underground
system, the customer shall be required to pay the difference between the estimated cost of the underground system
and the overhead system. The customer may make arrangements to pay a portion of the excess cost of the
underground system by performing certain work such as trenching and back-filling. However, any work performed by
the customer shall be done in accordance with Company requirements and specifications and shall be coordinated with
the Company representative.

Underground Service to Authorized Public Street Lighting:

Any authorized street lighting fines installed in a subdivision with underground distribution will be installed underground.
When public street lighting lines are instafled underground, the estimated direct and indirect costs of construction fo
install the faciliies shall be charged to the appropriate governing agency. The governing agency may make
arrangements to pay a portion of the cost of the underground system by providing certain related materials and
performing certain work such as frenching, conduit instaliation and back-filling. However, any work performed by the
governing agency shall be done in accordance with Company requirements and specifications and shali be coordinated
with the Company representative.

Arrangements for public street lighting, however, are made between the customer and the governing agency in the
area, such as a duly incorporated city, town, village, etc., which has the right to authorize public sireet lighting in the
subdivision. This agency will then contract with the Company for public street lighting service.

if the street lighting lines are required to be installed underground where adequate overhead distribution already exists,
then a charge of the estimated direct and indirect costs of construction for underground service to the street lighting,
plus compensation far any unused life and the removal costs of any overhead distribution requiring removal, shall be
charged to the appropriate governing agency. The governing agency may make arrangements to pay a portion of the
cost of the underground system by providing certain related materials and performing certain work such as trenching,
conduit installation and back-filling. However, any work performed by the governing agency shall be done in
accordance with Company requirements and specifications and shall be coordinated with the Company representative.

Underground or Overhead Distribution Systems for Mobile Home Parks:

Distribution systems will be provided for mobite home parks when the Company is satisfied that the park will be
permanent and where the developer guarantees to protect the investment of the Company in event the park closes or is
not utilized sufficiently for revenues to cover the direct and indirect costs of construction.

When application is received from a developer for an extension of electric service to a mobile home park in an area not
served by existing facilities, the Company shall prepare a detailed least cost estimate to instali a distribution systern to
the mobile home park, including services, transformers, and indirect costs of construction. A copy of the Company's
estimate of the cost of construction, including direct and indirect costs, shall be furnished to the developer upon request
prior to construction.

The developer will make full payment of the estimated charges, in excess of one years estimated revenue for the
project, in advance of any construction by the Company. When construction is completed, if the actual costs of the
extension are less than the estimated costs, the portion of the customer contribution abave the actual costs will be
refunded to the customer. If actual costs are higher than the estimated costs the customer will not be required to pay
more than the estimate.

Upon request, the Company shall install underground services to each mobile home site from an overhead distribution
system in accordance with the terms and provisions of Section B.2.c of the Company's filed Rules and Regulations for
electric service. A meter pedestal wilt be located at each mobile home location. The meter pedestal will be furnished,
installed, owned and maintained by the Company for a fee.
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g. In those situations where the Company determines that, due to economic or safety concerns it would be in the

Company's interest to install underground facilities, such facilities may be installed without additional cost to the
customer. When it appears that underground construction may be in the Company’'s economic interest, the
Company shall prepare a detailed estimate of the cost to install an overhead system, including indirect costs of
construction. The Company shall also perform a detailed estimate to determine the cost fo install an underground
system of the same scope as the overhead system, including indirect costs of construction.

Unregulated competition:

Where the Company competes for business with unregulated competition, the Company may waive all or part of any
charges associated with extensions of service andfor construction deposits, provided for in the Empire Distribution
Palicy, Chapter il B, Empire District Electric Company Rules and Regulations, and any additional non-rate schedule
charges, required in order to effectively compete with offers made to developers and/or customers by unregulated
competition after notifying the Missouri Public Service Commission and receiving an Order granting the waiver for good
cause shown.

C. METERING

1.

Meters:

Meters necessary to measure the power and energy purchased and delivered hereunder will be installed, owned and
maintained by the Company at its expense. Tests of the accuracy of the metering equipment will be made by the
Company according to approved modern practices. No adjustment in charges for service hereunder will be made
unless an average error of more than two (2) percent, plus or minus, in the accuracy of such metering is found. Should
an error in excess of an average of 2% be found, proper adjustment for the full amount of such error will be made as
stated in Chapter V, Section B.1. The Company shall have such meters promptly adjusted as close as practical to
100% or exchanged in the case of meter failure. Upon the request of the Customer, a represeniative of the Customer
may witness such fests. The Customer will have the right to request that a special meter test be made at any time. If
the test made at the customer's request discloses that the meter tested is within an average emror of not more than 2%
and the meter has been tested in the last 12 months, the Customer will bear the full expense of such test. The expense
of all other tests will be borne by the Company,

The readings of the Company's meter measuring service to customer (subject to determination of accuracy of the meter,
as provided above) will be taken as prima facie evidence of the customer's use of service.

DATE OF i1SSUE September 28, 2010 DATE EFFECTIVE October 28, 2010

IQQTIEMN DV Wallie © Vdalbava Vian Dranidant lanlin RAM




THE EMPIRE DISTRICT ELECTRIC COMPANY

P.5.C. Me. No. 5 Sec. 5 6th Revised Sheet No. 18
Canceling P.S.C. Mo. No. 5 Sec. 5 5th Revised Sheet No. 18
For ALL TERRITORY
RULES AND
REGULATIONS

Meter Installation:

In general, self-contained meters will be used on instaliations supplied at 277 volts to ground and less, and requiring
200 amperes and less for polyphase service, and for instaliations requiring 400 ampere single phase service or less.
Self-contained meters will be placed in the service enfrance ahead of the main disconnect. Instaliations involving more
than six meters on a single building require a full rated main disconnect installed ahead of the meter sockets. Current
transformers in conjunction with the meter will be used where the installation requires more than 200 amperes with
polyphase phase and more than 400 amperes with single phase service, The current transformers, likewise, shall be
placed in the service enfrance ahead of the main disconnect , and shall be enclosed in a metal cabinet (with indoor
metering or underground service) or mounted on a metal frame (with outdoor metering), Outdoor frames will be supplied
by the Gompany and installed by the Customer's electrician. The metal cabinets will be provided by the customer and
installed by the Customer's electrician. In all cases, the current transformers will be provided by the Company and
mounted by the Customer’s slectrician.

Meters which require both current and potentiat transformers, commonly called instrument transformers, will be used on
installations supplied at voltages in excess of 277 volts to ground. It is necessary that the customer consult with a
representative of the Company concerning location and mounting of the instrument transformers and meter before
proceeding with plans for the gervice entrance. On indoor locations of this type, a disconnecting switch must be
connected ahead of Company's metering equipment.

Meters shall be placed in a location which is readily accessible to the Company's inspectors and meter readers without
inconvenience to the customer or Company's personnel. For self-contained meters, normally this will be on the exterior
of an outer wall of customer's house or other building, on a central service pole, or other outdoor suppori. An exception
would be in business or factory districts where the buildings extend out to the alleys or thoroughfares, thus exposing the
meter to damage by trucks or other traffic. In these cases, an interior location accessible o Company personnel shall
be provided. In any case, the meter support must be located in an environment free from excessive vibration, dust,
corrosive gases, and magnetic interference or any other harmful conditions.

Self-contained polyphase meters will, in general, be socket type and will be installed outdoors.

Meter mountings must be arranged so that the center of the meter is not more than six (6) feet or less than four (4) feet
above ground or floor level. A level unobstructed work space of seventy-five (75) inches in height and eighteen (18)
inches on either side of the metering equipment or enclosure, and four (4) feet in front of the meter cover face is
required to allow for accessing the metering equipment
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It is the Company's regular practice to seal its meters and enclosures of metering equipment. Only Company
employees or agents are authorized to remove any such seal. When a seal is repeatedly missing or broken, Company
shall have the right to initiate a meter-tampering investigation and when tampering is documented may bill the Customer
for resealing or special locking devices necessary to secure the meter and/or meter enclosure.

D. POWER SUPPLY

I alf cases and at all locations, supply specifications shall be approved by the Company.

1. Voltages:
The following nominal voltages are available for supply to Customers, depending upon size, application and location on
the Company's distribution system: Other voltages may be available in certain areas but will require consultation with a
Company representative.
Standard Secondary Voltages:
1207240 volts single phase
120/208 volts three phase grounded wye
120/240 volts three phase four wire delta
2771480 voits grounded wye
Standard Primary Voltage:
7,200/12,470 volts three phase grounded wye
14,400/25,000 volts three phase grounded wye
Capacity:
The Customer must contact the Company to verify the available power supply capacity at any particular location on
Company's electrical system.
Phase:
Standard phasing for residential or rural areas shall be single phase. Customers or applicants for service in such areas
should arrange to utilize single phase service. When three phase is requested in residential or rural areas, feasibility of
extending ihree phase facilities shali be determined by Company, considering such factors as prospective annual
revenue, location, topography, Customer load characteristics, etc.
Frequency:
The standard frequency in all locations shall be 60 hertz.
2. Fluctuating Loads:
Any single phase equipment rated over 20 kW or any three phase equipment rated over 45 XW must be approved by
Company. Three phase fluctuating loads drawing a peak instantaneous demand in excess of 15 kVA and cycling at a
rate of once every five minutes or less shall be reported to the Company s¢ the effects of the Customer's load on the
Customer's and/or adjacent Customers’ electrical service quality can be determined.
3. For any poly-phase services, the Customer Is responsible for protecting motors and other equipment from damage in
case of a single phasing condition on the Company’s distribution and/for transmission systemns.
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Motors:

a. Supply to Motors:
All single phase motors over 6.5 h.p. and all three phase motors over 15 h.p. must be approved in writing by
Company. If an adjustable speed drive or DC drive is used, the Customer shall notify Company so that
characteristics particular to solid state motor controlling can be taken into account in all studies.

Electric Welders:
Any electric welder rated over 5 KVA must be approved in writing by Company.

Load Balance:
Customer's wiring shall have a sufficient number of branch circuits and be so connected as to allow load on each phase
or side of the supply neutral to be as nearly balanced as possible, thus minimizing unbalance or neutral current.

Grounding:

Customer's wiring installation shali be effectively grounded as required by the NEC, NESC and local code or building
authority. In particular, this includes grounding of the service entrance neutral conductor, metallic metering enclosures,
the meter socket, metallic service entrance enclosures, main disconnect, and metallic service entrance conduit.

Application for Electrical Supply With Special Considerations:

In cases or locations where the Customer's or applicant's equipment installation and usage applications do not meet the
requirements stated above in Section D, the Customer shall contact the Company to request a feasibility study of the
Customer's proposed requirements. If problems are found to exist with the application as proposed, Company shall
suggest mitigative measures. VWhen applying for special consideration, the Customer shall supply all data relevant to
his/her electrical power needs which shall include but not be limited to the following:

Eqguipment Nameplate information:

Voltage

Frequency

Efficiency

Power Factor :

NEMA equipment data (specifically locked rotor current code for motors)
Type of equipment
Location of equipment
Equipment operation schedules {i.e., how many times started per hour, etc.)
Adjacent andfor auxiliary equipment types and schedules
Equipment test data (if available)
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E. OTHER
1. Antennas;

Radic or television receiving or transmitting antennas shall not be attached to Company's poles, nor be installed in a
manner that violates current NESC regulations. Any person(s) installing such aerials shall comply with OSHA
standards, any applicable Missouri statutes ,and local ordinances while performing instaliation of such structures.

House Moving:

Whenever a house, derrick, building or other obstruction is to be moved over a route fraversed or crossed by the
Company's averhead wires or guys, advance notification must be given at the Company's Cail Center and arrangements
made for the proper handling of any wires or guys which must be raised or moved. In no case shali anyone except the
Company's employees attempt to cut, raise, lift or move any of the Company’s wires, guys, poles or other facilities. The
Customer shalt pay in advance of the moving date by cash, cashiers check or money order for the direct and indirect
costs of construction for any adjusimenis made to our facilities as required under Missouri statutes 229.230 through

229290
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CHAPTER IV

EMERGENCY ENERGY CONSERVATION PLAN

A, GENERAL
The purpose of this plan is to define actions that will be taken when an imminent fuel shortage threatens the ability of the
Company to continue services which are essential to the health and well being of the Company's Customers.

The Plan wilt be a fwo phase plan, with the second phase being implemented in the event Phase | fails to provide adequate
reduction in energy consumption. The Plan will be implemanted as necessary and in the order shown. Should conditions
deteriorate rapidly, Phase 1l may be implemented before any or all steps in Phase | have been completed.

B. PHASE}
1. Elimination of all non-essential Company consumption.
2. Voluntary elimination of all non-assential lighting, including but not limited to:
Homes
Stores
Educational Institutions
Industries
Commercial Buildings
Street Lighting
Ouidoor Advertising
Parking Lot Lighting
3. A voluntary 20% reduction in consumption for educational institutions, museums, art galleries and historic buildings.
4. Voluntary elimination of all night-ime sporting events and other recreational uses.
5. Interruption of service to all Customers served on inferruptible rates as provided in the respective rate or contract.
6. Voluntary reduction by industriai Customers which will result in a 20% reduction in energy consumption.
7. Voluntary reduction in the use of home heating equipment and appliances fo the lowest use necessary to maintain life
support systems.
In the event the steps implemented in Phase | do not provide adequate reduction in consumption to mitigate the
imminent fuel shoriage, State and Federal regulatory commissions or other appropriate authority will be requested to
authorize The Empire District Electric Company to implement Phase Il procedures as they become necessary to
preserve the Company's fuel inventory and maintain essential services.
C. PHASEII
1. Mandatory elimination and reduction as outlined in Phase [.
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2. Mandatory elimination of consumption by all educational institutions, museums, art galleries and historic buildings.

3. \Voltage reduction of 5% for all Customers.

4, Rotating two-hour service interruption on selected feeder lines. The System Operator will be responsible for
implementing and controlling the interruptions, and, where possible, will avoid interruption of circuits which serve critical
needs of the community.

The Company Energy Curtailment Plan wili be reviewed on an annual basis by those responsible for its implementation
so as to make any changes which may be either necessary or desirable, and in order to maintain the desired degree of
familiarity with the plan.

D. ESSENTIAL SERVICES

The following Customers will be exempt from full compliance with the plan as outlined in Phase |l due to the essential nature

of the service they provide. Although exempted from the mandatory provision of this plan, such Customers would be

expected to cooperate to the fullest extent possible consistent with the continued operation of the essential service for which
the Customer is responsible.

1. Any facility whose function is known to the Company to be necessary to the support of life.

a. Certain hospital services and nursing homes.

b. Non-hospital facilities which may have iron lung or kidney machines.
2. Any facility whose function is necessary for National, State or local security.

a. Civil Defense facilities.

b. Other Governmental activities essential to national defense.

3. Any facility whose function is known to be necessary to provide essential public services.
a. Police and fire conirol facifities.

b. Public utilities - water, telephone, cellular communication, gas, sewage disposal facilities.
c. Transportation facilities.

d. Communications media - newspapers, radio and television stations.

e. Coal mining and related functions.

f.  Petroleum refining and pipeline facifities.

g. Food processing, storage and distribution facilities.

h. Medical supply facilities.
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CHAPTER V

BILLING PRACTICES

This chapter applies to all residential utility service provided by Company and subject to the jurisdiction of the Public Service
Commission under the iaws of the State of Missouri. This chapter also applies to non-residential utility service unless an
exception to the residential standards is noted.

Company. will not discriminate against any Customer or prospective Customer for exercising any right granted by this chapter.

The rules set forth in this chapter governing the Company's relations with its Customers and prospective Customers shall be an
integral part of the Company's rate schedules.

A. BILLING AND PAYMENT STANDARDS 4 CSR 240-13.020

1. Company shall normally render a bill for each billing period to every Customer in accordance with iis rate schedule.
Failure of a Customer to receive a bill shail not relieve that Customer of the obligation for payment thereof.

2. Each hilling statement rendered by the Company shal! be computed on the actual usage during the billing period except
as follows:

a. Company may render a bili based on estimated usage —

(1} When extreme weather conditions, emergencies, labor agreements, or work stoppages prevent actual meter
readings.

{2) When Company is unable to obtain access to the Customer's premises for the purpose of reading the meter or
when the Customer makes reading the meter unnecessarily difficult. If Company is unable to obtain an actual
meter reading for these reasons, where practicable it shall undertake reasonable alternatives fo obtain a
Customer reading of the meter, such as mailing or leaving postpaid, pre addressed postcards upon which the
Customer may note the reading unless the Customer requests otherwise;

b. Company shall not render a bill based on estimated usage for more than three (3) consecutive billing periods
except under conditions described in subsection 2.a of this rule.

¢. Under no circumstances shall Company render a bifll based on estimated usage:

(1) Unless the estimating procedures employed by the Company and any substantive changes to those
procedures have been approved by the Commission; and

(2) As a Customer's initial or final bilf for service unless conditions beyond the control of the Company prevent an
actual meter reading;
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d. When Company renders an estimated bill in accordance with these rutes, it shall:
{1} Maintain accurate records of the reasons therefor and the effort made to secure an actuai reading; and
(2) Clearly and conspicuously note on the bill that it is based on estimated usage; and
(3} Use Customer supplied readings, whenever possible, to determine usage

e. When Company underestimates a Customer's usage, the Customer shall be given the opportunity, if requested, to
make payment in instaliments.

f.  Inestimating readings, the Company will use the following procedure:

{1) Determine the customer's Actual Metered Usage for the same month of the preceding year, if available.
Otherwise, determine the Actual Metered Usage for the month closest to that month.

(2} Determine the customer's Base Usage as the usage that is the lowest actual monthly usage in the prior thirty-
six months with outliers removed.

{3) Determine the customer's Weather Sensitive Usage as the difference between Actual Metered Usage and
Base Usage.

(4) Determine the customer's Weather Multiplier by dividing Weather Sensitive Usage by the Degree Days
corresponding to the customer's Actual Metered Usage. In the event there are no degree days corresponding
to the customer's Actual Metered Usage the base will be used as the estimate

(5) Determine the customer's Estimated Usage as the customer's Base Usage plus the product of customer's
Weather Multiplier and the current month's Degree Days (Current Degree Days).

(6) For lighting accounts, the estimate will be based on the prior year's usage per day for the same month of the
year multipliad by the number of days to be estimated for the current month.

(7) For accounts with a limited history, the estimate will be based on a prior month’s use per day multiplied by days
in current billing cycle.

If Company is unable to obtain an actual meter reading for three (3) consecutive billing periods, Company shafl advise
the Customer by phone, first-class mail or personal delivery that the bills being rendered are estimated, that the
estimation may not reflect the actual usage, and that the Customer may read and report electric usage to the Company
on a regular basis. The procedure by which such reading and reporting may be initiated shall be explained. Company
shali attempt to secure an actual reading from Customers reporting their own usage at least annually. These attempis
shall include personal contact with the Customer to advise the Customer of the regular meter reading day. Company
shall offer appointments for meter readings cn Saturday or prior to ©:00 p.m. on weekdays. The charges for this special
reading during normal business hours and cutside normal business hours are shown on Schedule CA, Credit Action
Fees. Discontinuance of the service of a Customer who is reading and reporting usage on a regular basis because of
Company's inability fo secure an actual meter reading shall not be required.

If @ Customer fails to report usage to the Comhany, the Company shall obtain a meter reading at least annually. The
Company shall notify the Customer that if usage is not reported regularly by the Customer and if the Customer fails,
after written request, to grant access to the meter, then service may be discontinued pursuant fo Section F (4 CSR 240-
13.050).

Notwithstanding section A2 of this rule, the Company may bill its Customers in accordance with equal payment billing
programs at the election of the Customer, provided the equal payment billing program has been previously approved by
the Commission.

Company may bill its Customers on a cyclical basis if each individual Customer receives each billing on or about the
same day of each billing period. If Company changes a meter reading route or schedule which results in a change of
nine (9) days or more to the billing cycle, notice shall be given to the affected Customer at least fifteen (15} days prior to
the date the Customer receives a bill based on the new cycle.

A monthiy-billed residential Customer shall have at least twenty-one (21) days from the rendition of the bili to pay the
utility charges. If the delinquent date falls upon a Sunday, legal holiday, or any other day when the offices of the
Company regularly used for the payment of Customer bills are not open to the general public, the delinquent date shall
be extended through the next business day. The date of payment for remittance by mail is the date on which Company
receives the remittance. Company shaill not base an assessmeni of a deposit or late payment charge, or a
discontinuance of service, on a payment that was made to a payment agent on or before the delinquent date.

a. Non-residential Customers shall have the number of days specified in the applicable rate schedule from the
rendition of each bill to pay the utility charges.
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b. A Customer who has specified a preferred payment date shall have a maximum of thirty-five (35) days from the

normal billing cycle date to pay the utility charges. No deposits or late payment charges will be assessed as a
result of Customer’s participation in a preferred payment date plan.

8. Company shall not assess a late payment charge upon Customer's utility charge by reason of the Customer's failure to
pay any balance due and owing prior {o the delinquent date unless the late payment charge has been approved by the
Commission as & part of the Company's rate schedules.

9, Every bill for utility service shall clearly state:

a.

b.

h.

The beginning and ending meter readings of the billing period and the dates of these readings;
The date when the bill will be considered delinquent;

Any previous balance which states the balance due for utility charges separate from charges for services not
subject to Commission jurisdiction;

The amount due for the most recent billing period for electric or water usage stated separately from the amount due
for the same period for a deposit and the amount due for the same périod for service not subject to Commission
jurisdiction;

The amount due for other authorized charges;

The total amount due;

The telephone number the Customer may call from the Customer's service locafion without incurring toll charges
and the address of the Company where the Customer may initiate an inquiry or complaint regarding the bill as
rendered or the service provided. Charges for measured local service are not toll charges for purposes of this rule;
and

License, occupation, gross receipts, franchise and sales taxes. -

~10. Company shall render a separate billing for services provided at each address unless otherwise requested by the
Customer and agreed to by Company.

11. Company may include charges for special services together with utility charges on the same bill if the charges for

special services are designated clearly and separately from utility charges. I partiat payment is made, Company shall

“first credit all payments to the balance outstanding for eleciric or water charges before crediting deposit unless
otherwise specified by the customer.
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12. During the billing period prior to any rate scheduled seasonal rate change, Company shall notify each affected
Customer, on the biil or on a notice accompanying the bill, of the direction of the upcoming seasonal rate change and
the months during which the forthcoming seasonal rate will be in effect.

13. Customeér shali be charged a fee shown on Schedule CA, Credit Action Fees, for each bad check or any type of
electronic payment rendered to Company as payment of a bill.

B. BILLING ADJUSTMENTS 4 CSR 240-13.025

For all billing errors, Company will determine from all related and available information the probable period during which
such condition existed and shail make billing adjustments for the estimated period involved as follows:

a.

g.

in the event of an overcharge, an adjustment shall be made for the entire period that the overcharge can be shown
to have existed, not to exceed sixty (80) consecutive monthly billing pericds calculated from the date of discovery,
inquiry or actual notification to the Company, whichever comes first.

In the event of an undercharge to a residential Customer, an adjustment shall be made for the entire period that the
undercharge can be shown to have existed, not to exceed twelve (12) monthly billing periods caiculated from the
date of discovery, inquiry or actual notification of the Cornpany, whichever comes first.

In the event of an undercharge to a non-residential Customer, an adjusiment shall be made for the entire period
that the undercharge can be shown to have existed, not to exceed sixty (60) consecutive monthly billing periads,
calculated from the date of discovery, inquiry or actual notification of the Company, whichever comes first.

No billing adjustment will be made where the full amount of the adjustment is less than one doltar ($1.00).

Where, upon test, an error in measurement is found to be within the limits prescribed by Commission rules, no
billing adjustment will be made.

When evidence of tampering, diversion, unautharized use or misrepresentation of the use of service by a Customer
of any class is found, Company will calculate the billing adjustment period in accordance with the applicable statute
of limitations for the prosecution of such claim after determining the probable period during which such condition
existed from all related and available information. Company may also recover the cost of damages to the meter
and costs associated with investigating the tampering or diversion, such as man-hours, truck hours and cost of
documenting with photographs.

Interest shall not be payable on undercharges or overcharges to Customers of any class under this section.

C. DEPQSITS AND GUARANTEE OF PAYMENT 4 CSR 240-13.030

1. Company may require a deposit or other guarantee as a condition of new residential service if.

a.

The Applicant has outstanding with the Company, or a utility providing the same type of service, an unpaid, past
due bilt which accrued within the last five (5) years and at the time of the request for service remains unpaid and not
in dispute. The Company may refuse to provide service to an applicant until both the unpaid bill outstanding with
the Company and the required deposit are paid in full. .
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b. The Applicant had more than five (5) late payments within the last twelve (12) consecutive months of service for the
same class of service provided by the Company at the same or any other location.
¢. The Applicant, has in an unauthorized manner, interfered with or diverted the service of the Company or ancther
utility providing service to the Customer's premise within the last five (5) years.
d. The Applicant, is unable to establish an acceptable credit rating under the standards contained in the Company’s

tariff filed with and approved by the Commission.

The new residential Customer shall be deemed prima facie o have established an acceptable credit rating if
he/she meets any of the following criteria.

(1) Owns or is purchasing a home; or

(2) Is and has been regularly employed on a full-time basis for at least one year; or
(3) Has an adequate regular source of income; or

(4) Can provide adequate credit references from a commercial credit source.

2. The non-residential Applicant, shall provide at least the following credit information: The Company has the right to
request additional information if there are questions about what has been provided. Non-residential customers may be
required to provide a security deposit, surety bond, or irrevocable letter of credit as a condition of service.

papop

References from previous utility.
Banking references. :

Financial statements.

Reports from commercial credit sources.

3. Company may require a deposit or guarantee as a condition of continued service if:

a. The service of the Customer has been disconfinued by Company for nonpayment of a delinquent account not in
dispute; or

b.  In an unauthorized manner, the Customer interfered with or diverted the service of Company situated on or about or
delivered to the Customer's premises; or

c. A residential Customer has failed fo pay an undisputed bill on or before the delinguent date for five (5) billing
periods out of twelve (12) consecutive monthly hilling periods; or

d. A non-esidential Customer has failed to pay an undisputed bill on or before the delinquent date for fwo out of six (6)
consecutive monthly billing periods; and

e. Prior to requiring a Customer to post a deposit under this subsection, Company has sent the Customer a written
notice explaining Company's right to require a deposit or has included such explanation with the writien
discontinuance notice.
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4. Customers required {0 make a deposit may pay in installments unless Company can show likelihood that the customer
does not intend to pay for the service, Deposits assessed to residential customers under the provisions of section 3a
(discontinued for non payment) or section 3¢ (excessive late payments) of this rule during the months of November,
December and January may be paid, if the customer is unable to pay the entire deposit, by instaliments over a six (6)
month period,

5. A deposit shall be subject to the following terms:

a. It shall not exceed two (2) times the highest bill for utility charges actually incurred or estimated (such astimate may
include usage previous to the customer at that premise) to be incurred by the Customer during the most proximate
twelve (12) month period at the service premises, or, in the case of a new Residential Customer who is assessed a
deposit under subsection 1.d. (unable to establish an acceptabie credit rating}, two (2) times the average of the
estimated monthly bill for a yearly period for utility charges at the requested service premises;

b. It shall bear interest at a rate specified in Schedule CA, Credit Action Fees, approved by the Commission, which
shall be credited annually upon the account of the Customer or paid upon the return of the deposit, whichever
occurs first. Interest shall not accrue on any deposit after the date on which a reasonable effort has been made to
return it to the Customer. Records shall be kept of efforts to return a deposit. This rule shali nof preclude the
Company from crediting interest upon each service account during one (1) billing cycle annually;

¢.  Upon discontinuance or termination of service, other than for a change of service address, it shall be credited, with
accrued interest, to the utility charges stated on the final bill and the balance, if any, shall be returned to the
Customer within twenty-one (21} days of the rendition of the final bill;

d Upon satisfactory payment of all undisputed utility charges during the last twelve (12} billing months, it shail be
promptily refunded or credited, with accrued interest, against charges stated on subsequent bills. Payment of a
charge is satisfactory if received prior to the date upon which the charge becomes delinquent, provided it is not in
dispute. Payment of a disputed charge shall be satisfactory if made within ten (10) days of resolution or withdrawal
of the dispute. Company may withhold refund of a deposit pending the resolution of a dispute with respect to
charges secured by the deposit;

e. Deposits from non-residential Customers may be retained by the Company as a guarantee of payment of final bills;

f. Company shall maintain records which show the name of each Customer who has posted a deposit, the current
address of the Customer, the date and amount of deposit, the date and amount of interest paid, and information to
determine the earliest possible refund date;

9. Each Customer posting a deposit shall receive, in writing, at the time of tender of deposit or with the first bill, a
receipt as evidence of deposit, unless Company shows the existence or nonexistence of a deposit on the
Customer's hill, in which event the receipt shall not be required unless requested by the Customer, The receipt shall
contain the following minimum information:
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{1) Name of Customer;

(2) Date of payment;

(3) Amount of payment;

(4) ldentifiable name, signature and title of the Company employee receiving payment; and

(5) Statement of the terms and conditions governing the payment, retention and return of deposits;

h. Company shall provide means whereby a person entitled to a retumn of a deposit is not deprived of the deposit
refund even though s/he may be unable to produce the original receipt for the deposit; provided sfhe can produce
adequate identification to ensure that sthe is the Customer entitled to refund of the deposit;

i. No deposit or guarantee or additional deposit or guarantee shali be required by Company because of race, sex,
creed, national origin, marital status, age, number of dependents, source of income, disability or geographical area
of residence; and

j. Company shall provide means by which a residential Customer required to make a deposit may pay the deposit in
installments uniess the Company can show a likelihood that the Customer does not intend to pay for the service;

6. Inlieu of a deposit, Company may accept a written guarantee. The limit of the guarantee shall not exceed the amount of
a cash deposit.

7. A guarantor for a residentiai Customer shall be released upon satisfactory payment of alf undisputed utility charges
during the last twetve (12} billing months. Payment of a charge is satisfactory if received prior to the date upon which
the charge becomes delinquent provided it is not in dispute. Payment of a disputed bill shall be satisfactory if made
within ten (10) days of resclution or withdrawal of the dispute. Company may withhold the release of the guarantor
pending the resolution of a matter in dispute involving discontinuance for nonpayment or tampering, diversion or
unauthorized use or interference by the Customer.

B. INQUIRIES 4 CSR 240-13.040
1. Company shall adopt procedures which will ensure the prompt and thorough receipt, investigation and where possible,
resolution of inguiries. Company shall submit the procedures to the Commission and Company shall notify the
Commission and the Public Counsel of any substantive changes in these procedures prior to implementation.
2. Company shall establish personnel procedures which, at a minimum ensure that:
a. Qualified personnel shall be available and prepared at alf times during normal business hours to receive and
respond to all Customer inquiries, service requests and complaints. Company shall make necessary arrangements
to ensure that Customers unable to communicate in the English language receive assistance;

b. Qualified personnel responsibie for and authorized to enter info written agreements on behalf of Company shall be
available at all times during normat business hours to respond to Customer inquiries and complaints;
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c. Qualified personnel shall be available at all times to receive and initiate response to Customer contacts regarding
any discontinuance of service or emergency condition occurring within Company’s service area; and

d. Names, addresses and telephone numbers of personnel designated and authorized to receive and respond to the
requests and directives of the Commission regarding Customer inquiries, service requests and complaints shall be
provided to the Commission.

3. Company shall prepare in written form, information which in layman's terms summarizes the rights and responsibilities of
Company and its Customers in gccordance with this chapter. The form shall be submitted to the Consumer Services
department of the Missouri Public Service Commission, and to the Office of the Public Counsel. This written information
shall be displayed prominently, and shall be available at all Company offices open to the general public, and shall be
mailed or otherwise delivered to each residential Customer of Company if requested by such Customer. The
information shall be delivered or mailed to each new Custormer of Company upon the commencement of service and
shall be available at all times upon request. The written information shall indicate conspicuously that it is being provided
in accordance with the rules of the Commission and shall contain information concering, but not limited {o:

a. Billing and estimated billing procedures;

b. Methods for Customer verification of billing accuracy;

¢. Customer payment requirements and procedures;

d. Deposit and guarantee requirements;

g. Conditions of termination, discontinuance and reconnection of service;

f.  Procedures for handling inquiries;

g. Explanation of meter reading procedures which would enable a Customer to read hisfher own meter;

h. A procedure whereby a Customer may avoid discontinuance of service during a period of absence;

i. Complaint procedures under Chapter V. Section |. (4 CSR 240-2.070}

i. The telephone number and address of the Customer services office of the Missouri Public Service Commission, the
Commission's 800 telephone number, and the statement that the Company is regulated by the Missouri Public
Service Commission. (PO Box 360, Governor Office Building, Jefferson City, MO 65102; 800-392-4211)

k. The address and telephone number of the Office of Public Counsel (PO Box 7800, Governor Office Building,
Jefferson City, MO 65102; 314-751-4857)
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4. At all of its public business offices, Company shall make available for public inspection a copy of 4 CSR 240-13 (The
Public Service Commission's residential billing practices rules) and Company's rate schedules. At these offices,
conspicuous signs shall be posted which indicate that this information is available for public inspection.

5. Company shall maintain records on its Customers for at least two (2) years which contain information concerning:

a. The payment performance of each of its Customer for each billing period;

b. The number and general description of complaints registered with Company;
c. The number of settlement agreements made by Company;
d. The actual number of discontinuances of service due fo each of the following categories:

(1) The Customer's failure to keep a settlement agreement or Cold Weather Rule payment agreement.
(2) The Customer's failure to make any other required ufility payment,

(3) Unauthorized interference, diversion or use of utility service; and

(4} All other reasons combined.

e. Actual number of reconnections; and
f. Refund of deposits.
E. DISPUTES 4 CSR 240-13.045

1. A Customer shall advise Company that all or part of a charge is in dispute by writtet notice, in person or by a telephone
message directed to Company during normat business hours. A dispute must be registered with Company at ieast
twenty-four (24) hours prior to the date of proposed discontinuance for a Customer to avoid discontinuance of service as
provided by these rules.

2. When a Customer advises Company that all or part of a charge is in dispute, Company shall record the date, time and
place the contact is made; investigate the contact prompily and thoroughly, and attempt to resolve the dispute in a
manner satisfactory o both parties.

3. Failure of a Customer to participate with Company in efforts to resolve an inguiry which has the effect of placing charges
in dispute shall constitute a waiver of the Customer's right to continuance of service and Company, not less than five (5)
days after provision of the nofification required by section 9 {right o make informal complainf), may proceed to
discontinue service unless the Customer files an informal complaint with the Commission within the five (5)-day period.
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4. Customers presenting frivolous disputes shalt have no right to continued service. Company, before proceeding to

10.

discontinue the service of a Customer presenting a dispute it deems frivolous, shall advise the Consumer Services
Department of the Commission of the circumstances. The Consumer Services Department shall attempt to contact the
Customer by telephone and ascertain the basis of the dispute. If telephone contact cannot be made, the Consumer
Services Department shall send the Customer a notice by first-class mait stating that service may be discontinued by
Company uniess the Customer contacts the Consumer Services Department within twenty-four {24) hours. If it appears
{o the Consumer Services Department that the dispute is frivolous or if contact with the Customer cannot be made within
seventy-two (72) hours following Company's repart, Company shall be advised that it may proceed to discontinue
service. If it appears that the dispute is not frivalous, service shall not be discontinued until ten (10} days after the notice
required by Chapter V Section F.5. (4 CSR 240-13.050(5)) has been sent to the Customer by the Company. The
Customer shali retain the right to make an informal ¢complaint to the Commission.

If a Customer disputes a charge, s/he shall pay to Company an amount equal to that part of the charge not in dispute.
The amount hot in dispute shall be mutually determined by the parties. The parties shall consider the Customet's prior
consumption history, weather variations, the nature of the dispute and any other pertinent factors in determining the
amount not in dispute.

if the parties are unabie to mutually determine the amount not in dispute, the Customer shall pay to Company, at
Company's option, an amount not to exceed fifty percent (50%) of the charge in dispute or an amount based on usage
during a like period under similar conditions which shall represent the amount not in dispute.

Failure of the Customer to pay to Company the amount not in dispute within four (4) working days from the date that the
dispute is registered or by the delinquent date of the disputed bill, whichever is later, shall constitute a waiver of the
Cusiomer's right to continuance of service and Company may then proceed to discontinue service as provided in this
rule.

i the dispute is ultimately resolved in favor of the Customer in whole or in part, any excess moneys paid by the
Customer shall be refunded promptly.

if Company does not resolve the dispute to the satisfaction of the Customer, the Company representative shall notify the
Customer that each party has a right to make an informal complaint to the Commission; and of the address and
telephone number where the Customer may file an informal complaint with the Commission. If a Customer files an
informal complaint with the Commission prior to advising the Company that all or a portion of a charge is in dispute, the
Commission shall notify the Customer of the payment required by sections E.5. or E.8.

Company may treat a Customer complaint or dispute involving the same question or issue based upon the same facts
as already determined and is not required to comply with these rules more than once prior to discontinuance of service.
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F. DISCONTINUANCE OF SERVICE 4 CSR 240-13.050

1. Service may be discontinued for any of the following reasons:

a.

b.

h.

Nonpayment of an undisputed delinguent charge;
Failure to post a required deposit or guarantee;

Unauthorized interference, tampering, diversion or use of the utility service situated or delivered on or about the
Customer's premises;

Failure io comply with terms of a settlement agreement;

Refusal after reasonable notice to permit inspection, maintenance, replacement or meter reading of Company
equipment. if Company has a reasonable belief that health or safety is at risk, notice at the time inspection is
attempted is reasonable;

Misrepresentation of identity or facts for the purpose of obtaining utifity service; or

Violation of any other rules of Company approved by the Commission which adversely affects the safety of the
Customer or other persons or the integrity of Company's system; or

As provided by local, state or federal law.

2. None of the following shall constitute sufficient cause for Company to discontinue service:

a.

The failure of a Customer to pay for merchandise, appliances or services not subject to Comrmission jurisdiction as
an integral part of the utility service provided by Company;

The failure of the Customer to pay for service received at a separate metering point, residence or premises. In the
event of discontinuance or termination of service at a separate metering point, residence or premises in accordance
with these rutes, Company may transfer and bill any unpaid balance to any cther service account of the Customer
and may discontinue service after twenty-one days for residential Customers (or after number of days specified in
applicable rate schedule for non-residential Cusiomers) after rendition of the combined bill, for nonpayment, in
accordance with this rule;

The failure of the Customer to pay for a different class of service received at the same or different premises. The
placing of more than one (1) meter at the same premises for the purpose of billing the usage of specific devices
under optional rate schedules or provisions is not construed as a different class of service for the purpose of this
rule; or

The failure to pay the bill of another Customer, unless the Customer whose service is sought to be discontinued
received substantial benefit and use of the service;

DATE OF ISSUE September 28, 2010 DATE EFFECTIVE . QOctober 28, 2010

ICCHIEM BV KW Aalh:s © WAIalavae Vias Dreanidant  [Anlin BAM




THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S5.C. Mo. No. 5 Sec. 5 2nd Revised Sheet No. a5
Canceling P.5.C. Mo. No. 5 Sec. 5 ist Revised Sheet No. 35
ALl TERRITORY
RULES AND
REGULATIONS

@. The failure of a previous owner or occupant of the premises to pay an unpaid or delinguent bill except where the
previous occupant remains an occupant or user; or

f. The faiture to pay a bill correcting a previous underbilling, whenever the Customer claims an inability to pay the
corrected amount, unless Company has offered the Customer a payment arrangement equal to the period of
underbilling.

On the date specified on the notice of discontinuance or within eleven (11) business days after that, and subject to the
requirements of these rules, Company may discontinue service to a Customer between the hours of 8:00 a.m. and 4:00
p.m. Service shall not be discontinued on a day when Company personnel are not available to reconnect the
Customer's service, or on a day immediately preceding such day. After the eleven (11) business day effective period of
the notice, all notice procedures required by this rule shall again be followed before the Company may disconnect
service.

The notice of discontinuance shalt contain the following information:

a. The name and address of the Customer and the address, if different, where service is rendered;

b. A statement of the reason for the proposed discontinuance of service and the cost for reconnection,;
c. The date on or after which service will be discontinued unless appropriate action is taken;

d. How a Customer may avoid the discontinuance;

e. The possibility of a settlement agreement if the claim is for a charge not in dispute and Customer is unable to pay
the charge in full at one (1) time; and

f. A telephone number the Customer may call from the service location without incurring toll charges and the address
of the Company prominently displayed where the Customer may make an inquiry. Charges for measured service
are not toll charges for purposes of this rule.

Company shall net discontinue service pursuant to section F.1 unless wriiten notice by first-class mail is sent to the
Customer at least ten (10) days prior to the date of the proposed discontinuance. Service of notice by mail is complete
upon mailing. As an alternative, Company may deliver a written nctice in hand to the Customer at least ninety-six (96)
hours prior to discontinuance. Company shall maintain an accurate record of the date of mailing or delivery.

A notice of discontinuance of service shall not be issued as to that portion of a bill which is determinad to be an amount
in dispute pursuant fo sections E.5. or 6. (4 CSR 240-13.045(5) or (6)) that is currently the subject of a dispute pending
with Company or complaint before the Commission, nor shall such a notice be issued as to any bill or portion of a bill
which is the subject of a setllement agreement except after breach of a settlement agreement, unless Company
inadvertently issues the notice, in which case Company shall take necessary steps fo withdraw or cancel this notice.
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Notice to mulii-dwelling unit buildings and/or non-Customer occupants shall be provided as follows:

a. At least ten (10) days prior to discontinuance of service for nonpayment of a bill or deposit at a multi-dwelling unit
residential building at which usage is measured by a single meter, notices of Company's intent to discontinue shall
be conspicuously posted in public areas of the building; provided, however, that these notices shall not be required
if Company is not aware that the structure is a single-metered multi-dwelling unit residential building. The notices
shall include the date on or after which discontinuance may occur and advise of tenant rights pursuant to section
441.650 RSMo. Company shall not be required to provide notfice in individual situations where safety of employees
is a consideration.

b. At least ten (10) days prior to discontinuance of service for nonpayment of a bill or deposit at a multi-dwelling unit
residential building where each unit i$ individually metered and for which a single Customer is responsible for
payment for service to alt units in the building or at a residence in which the occupant using utility service is not
Company's Customer, Company shall give the occupant(s) written notice of Company's intent to discontinue
service; provided, however, that this notice shall not be required unless one (1) cccupant has advised Company or
Company is otherwise aware that s/he is not the Customer, and

c. In the case of a multi-dwelling unit residential building where each unit is individually metered or in the case of a
single family residence, the notice provided to the occupant of the unit about to be discontinued shall outline the
procedure by which the occupant may apply in his/her name for service of the same character presenily received
through that meter. :

At least twenty-four (24) hours preceding a discontinuance, Company shall make reasonabie efforts to contact the
Customer to advise him/her of the proposed discontinuance and what steps must be taken to avoid it. Reasonable
efforts shall include either a written notice following the notice pursuant to section F.4, a door hanger or at least two (2)
telephone cait attempts reasonably calculated to reach the Customer.

Immediately preceding the discontinuance of service, the employee of the Company designated to perform such
function, except where the safety of the employee is endangered, shall make a reasonable effort to contact and identify
him/herself to the Customer or responsible person then upon the premises and shall announce the purpose of hisfher
presence. When service is discontinued, the employee shall -leave a notice upon the premises in a manner
conspicuous to the Customer that service has been discontinued and the address and telephone number of Company
where the Customer may arrange to have service restored.

Notwithstanding any provision of this rule, Company shall postpone a discontinuance for a time not in excess of twenty-
one (21) days if the discontinuance will aggravate an existing medical emergency of the Customer, a member of his/her
family or other permanent resident of the premises where service is rendered. Any person who alieges an emergency, if
requested, shall provide Company with reasonable evidence of the necessity.
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10. Notwithstanding any other provision of this rule, Company may discontinue any service temporarily for reasons of

1.

maintenance, health, safety or a state of emergency.

Upon the Customer's request, Company shall restore service consistent with all other provisions of this chapter when
the cause for discontinuance has been eliminated, applicable restoration charges have been paid, and if required,
satisfactory credit arrangements have been made. At all times, a reasonable effort shall be made to restore service
upon the day restoration is requested, but no later than 7:00 p.m., and in any event, restoration shall be made not later
than the next working day following the day requested by the Customer. Company shail charge the Customer a fee for
restoration of service as provided in Schedule CA, Credit Action Fees.

G. COLD WEATHER MAINTENANCE OF SERVICE: Provision of Residential Heat-Related Utility Service During Cold Weather
4 CSR 240-13.055
1. This rule protects the health and safety of residential Customers receiving heat-related utility service by placing
restrictions on discontinuing and refusing to provide heat-related utility service from November 1 through March 31 due
fo delinquent accounts of those Customers,
2. This rule takes precedence over other rules on provision of heat-related utility service from November 1 through March

31 annually.

3. Notice Requirements. From November 1 through March 31, prior to discontinuance of service due to nonpayment,

Company shall;

a. Notify the Customer, at least ten (10) days prior to the date of the proposed discontinuance, by first class mail, and
in the case of a registered elderly or disabled Customer the additional party listed on the Customer's registration
form of Company's intent to discontinue Service. The contact with the registered individual shall include initiaily two
{2) or mare telephone call attempts with the mailing of the notice;

b. Make further attempts to contact the Cusiomer within ninety-six-(96) hours preceding discontinuance of service
either by a second written notice as in subsection 3.a., sent by first class mail; or a door hanger; or at least two (2)
teiephone call attempts to the Customer,

c. Attempt to contact the Customer at the time of the discontinuance of service in the manner specified in Section F.8
{4 CSR 240-13.050(8))

d. Make a personal contact on the premises with a registered elderly or disabled Customer or some member of the
family above the age of fifteen (15) years, at the time of the discontinuance of service; and

e. Ensure that all notices and contacts required in this subsection describe the terms for continuance of service under
this rule, including the method of calculating the required payments, the availability of financial assistance from the
Family Support Division and social service or charitable organizations that have notified Company that they provide
that assistance, and the identity of those organizations.
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The Company will not make oral representation of service termination for nonpayment when termination would occur on
a known "no-cut” day as governed by the temperature moratorium.

Weather Provisions: Discontinuance of electric service to all residential users, including all residential ienants of
apartment buildings, for nonpayment of bills where electricity is used as the source of space heating or to control or
operate the only space heating equipment at the residence is prohibited--

a. On any day when the National Weather Service local forecast between 6:00 a.m. to 9:00 am. for the following
twenty-four (24) hours predicts that the temperature will drop below thirty-two degrees Fahrenheit (32 F),

b. ©Cn any day when Company personnel will not be available to reconnect utility service during the immediately
succeeding day(s) (Period of Unavailability} and the National Weather Service local forecast between 6:00 a.m. to
9:00 a.m. predicts that the temperature during the Period of Unavailability wili drop below thirty-two degrees
Fahrenheit (32 F);

¢. From November 1 through March 31, for any registered low income elderly or low income disabled Customer (as
defined in this rule), provided that such Customer has entered into a cold weather rule payment plan, made the
inifial payment required by section (10) of this rule and has made and continues to make payments during the
effective period of this rule that are at a minimum of the lesser of fifty percent (50%) of 1) the actual bilt for usage in
that billing period or 2) the levelized payment amount agreed tc in the cold weather rule payment plan. Such
reductions in payment amounts may be recovered by adjusting the Customer's subsequent levelized payment
amounts for the months following March 31.

Discontinuance of Service: From November 1 through March 31, Company may not discontinue heat-related residential
utility service due to nonpayment of a delinguent charge or bill provided:

a. The Customer contacts Company and states histher inability to pay in full;

b. Company receives an initial payment and the Customer enters into a payment agreement, both of which are in
compliance with section G.10. of this rule;

c. The Customer complies with Company's requests for information regarding the Cusiomer's monthly or annual
income; and

d. There is no other fawful reason for discontinuance of utility service.

Transfer of Service: Whenever a Customer, with & cold weather rule payment agreement, moves to another residence

within the Company's service area, the Company shall permit the Customer fo receive service if the Customer pays in
full the amounts that should have been paid pursuant to the agreement up to the date service is requested, as well as,
amounts not included in a payment agreement that have become past due. No cther change to the terms of service to
the Customer by virtlue of the change in the Customer’s residence with the exception of an upward or downward
adjustment to payments necessary io reflect any changes in expected usage between the old and new residence shall
be made.

Deposit Provisions: Company shall not assess a new deposit or bill deposits that were previously assessed during or
after the period of this rule to those Customers who enter into a payment agreement and make timely payments in
accordance with this rule.
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9. Reconnecticn Provisions: If the Company has discontinued heat-related utility service to a residential Customer due to
nonpayment of a delinquent charge, from November 1 through March 31 Company shall reconnect service to that
Customer without requiring a deposit provided--

a. The Customer contacts Company, requests Company to reconnect service and states an inability to pay in full;

b. The Company receives an initial payment and the Customer enters into a payment agreement, both of which are in
compliance with section (10) of this rule;

6. The Customer complies with the requests of Company for information regarding the Customer's monthly or anriual
income;

d. None of the amount owed is ah amount due as a result of tampering, diversion or unauthorized interference with or
use of the Company's service, and the Customer has not engaged in such activity since last receiving service; and

e. There is no other lawful reason for continued refusal to provide utility service.
10. Payment Agreement: The payment agreement for service under this Cold Weather rule shall comply with the following:
a. A pledge of an amount equal to any payment required by this section by the agency which administers LIHEAP

shali be deemed to be the payment required. Company shall confirm in writing the terms of any payment
agreement under this rule, unless the extension granted the Customer does not exceed two (2) weeks.

b. Payment Calculations:

(1) Company shall first offer a twelve (12) month budget plan which is designed fo cover the total of all preexisting
arrears, current bills and Company's estimate of the ensuing bills.

{2) If the Customer states an inability to pay the budget plan amount, Company and the Custormer may upon
mutual agreement enter into a payment agreement which- allows payment of preexisting arrears over a
reasonable period in excess of twelve (12) months. In determining a reasonable period of time, Company and
the Customer shall consider the amount of the arrears, the time over which it developed, the reasons why it
developed, the Customer's payment history and the Gustomer's ability o pay.

(3) Company shall permit a Gustomer to enter into a payment agreement to cover the current bill plus arrearages
in fewer than twelve (12) months if requested by the Customer.

{4) Company may revise the required payment in accordance with its Average Payment Plan.

(5) If a Customer defaults on a cold weather rule payment agreement but has not yet had service discontinued by
the Company, the Company shall permit such Customer to be reinstated on the payment agreement if the
Customer pays in full the amounts that should have been paid pursuant {o the agreement up fo the date service
is requested, as well as, amounts not included in a payment agreement that have become past due.

c. [Initial Payments:

(1) For a Customer who has not defaulted on a payment plan under the cold weather rule, the initial payment shall
be no more than twelve percent (12%) of the twelve (12) month budget bill amount calculated in subsection
{10)b. of this rule unless the Company and the Customer agree to a different amount.

(2) For a Customer that has defaulted on a payment plan under the cold weather rule, the initial payment shall be
an amount equal o eighty percent (80%) of the Customer’s balance, unless the Company and the Customer
agree to a different amount.
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11. If Company refuses to provide service pursuant o this rule and the reason for refusal of service involves unauthorized

interference, diversion or use of the Company's service situated or delivered on or about the Customer's premises,
Company shail maintain records concertiing the refusal of service which at a minimum shall include: the name and
address of the person denied reconnection, the names of all company personnel involved in any part of the
determination that refusal of service was appropriate, the facis surrounding the reason for the refusal and any other
relevant information.

H. SETTLEMENT AGREEMENTS AND EXTENSION AGREEMENTS 4 GSR 240-13.060

1.

When Company and a Customer arrive at a mutually satisfactory settlement of any dispute or the Customer does not
dispute liability to Company but claims inability to pay the delinquent charges in full, Compary and the Customer may
enter into an extension or settlement agreement. A settlement agreement which extends beyond sixty (60) days shall be
in writing and mailed or otherwise delivered to the Customer.

Every seitlement agreement resulting from the Customer's inability to pay the delinquent charges in full shall provide
that service will not be discontinued if the Customer initially pays the amount of the delinquent charges specified in the
agreement and agrees to pay a reasonable portion of the remaining delinquent charges in instaliments and each
subsequent bill on or before the delinquent date each month untit all delinquent charges are paid in full. For purposes of
determining reasonableness, the parties will consider the following: The size of the delinquent balance; the Customer's
ability to pay; the Customer's payment history; the time that the debt has been cutstanding; the reasons why the debt
has been outstanding; and any other relevant factors relating to the Customer's service.

If a Customer fails to comply with the terms and conditions of a seitlement agreement, Company may discontinue
service after nofifying the Customer in writing, by personal service or first-class mail in accordance with notice
requirements in Section F (4 CSR 240-13.050). that the Customer is in default of the settlement agreement; the nature
of the default; that unless full payment of all balances due is made, Company will discontinue service; and the date upon
or after which service will be discontinued.

Company may enter into an extension agreement upon the request of a Customer who claims an inability to pay the bill
in full. :

DATE OF ISSUE Sepiember 28, 2010 DATE EFFECTIVE October 28, 2010

1ICCHIEM DV Al © W albAars Vina Oranidant  Lanlin MY




THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S.C. Ma. No. 5 Sec. 5 2nd Revised Sheet No. 41
Canceling P,S.C. Mo. No. 5 Sec. 5 1st Revised Sheet No. 41
For ALL TERRITORY
RULES AND
REGULATIONS

.  COMMISSICN COMPLAINT PROCEDURES 4 CSR 240-13.070
This rule sets forth the procedures to be followed prior to and in filing a complaint with the Commission.

1. Prior to filing an informal or formal complaint the Customer shall pursue remedies directly with Company as provided in
this chapter. The Commission specifically reserves the right to waive this requirement when circumstances so require.

2. Any person aggrieved by a violation of any rules in this chapter or the Public Service Commission laws of Missouri
relating to uiilities may file an informal or formal complaint under 4 CSR 240-2.670.

3. If Company and a Customer fail to resolve a matter in dispute, Company shall advise the Customer of his/her right to file
an informal complaint with the Commission under 4 CSR 240-2.070.

4. |f the staff is unable to resolve the complaint to the satisfaction of the parties, the staff shall send a dated letter to that
effect to the complainant and to Company.

a. The letter shall advise the complainant that, if s/he desires, s/he may file a formal complaint in accordance with 4
CSR 240-2.070.

b. If the complaint concerns a bill, the nonpayment of which could subject the complainant to discontinuance of service
under the provisions of Section F (4 CSR 240-13.050), the staff's letter shall advise the complainant that if a formal
complaint is not filed within thirty (30) days of the date of the letter, the complainant may become subject to
discontinuance of service,

8. The Commission staff may treat an informal complaint involving the same question or issue based upon the same facts
dealt with in a prior informal complaint already decided, and may advise the complainant that this informai complaint will
not be reviewed,

6. Company shall not discontinue residential service relative to the matter in dispute during the pendency of an informal
compiaint and until at least thirty-one (31) days after the date of the letter issued pursuant to section 1.4.. and shall in no
case discontinue this service without leaving a notice of discontinuance after the date of the letter issued pursuant to
section .4. )

. 7. Failure of the Customer to pay the amount of a bilf which is not in dispute, as determined pursuant to sections E.5 or
E.6. (4 CSR 240-13.045(5) or (8)} of these rules, shall be grounds for dismissal of an informal or formal complaint.
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