STATE OF MISSOURI, PUBLIC SERVICE COMMISSION

P.S.C. MO. No. 5 Original SHEET NOC. 32.21
AQUILA, INC. d/b/a AQUILA NETWORKS-MPS For:  All communities and rural areas
Kansas City, Missouri receiving natural gas service

GAS TRANSPORTATION SERVICE
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Laws, Regulations, and Orders: All agreements and the respective rights and obligations of the
parties hereto are subject to all present and future valid laws, orders, rules, and regulations of any
legislative body, or duly constituted authority now or hereafter having jurisdiction and shall be varied
and amended to comply with or conform to any vaiid rule, regulation, order, or direction of any
board, tribunal, or administrative agency with jurisdiction that affects any of the provisions of the
agreement.

Liability: Gas shall be and shall remain the property of the aggregator or end-user while being
transported and delivered by the Company. The Company shall not be liable to the aggréegator or
end-user for any loss arising from or out of gas transportation service while in the Company's
system or for any other cause, except for gross or willful negligence of the Company's own
employees. The Company reserves the right to commingle gas of the aggregator or end-user with
other gas supplies. The aggregator or end-user shall be responsibie for determining the extent of
and maintaining all insurance it deems necessary to protect its property interest in such gas before,
during, and after receipt by the Company.

Marketer Agreement: Each prospective aggregater is required to execute a Marketer Agreement,
which shall specify the service(s) requested by aggregator, the method under which aggregator
elects to be billed, and the term of the agreement. Regardless of billing arrangements elécted, the
aggregator shall be responsible for payment for all service(s} provided.

Measurement: All transport gas shall be measured on a volumetric basis. Measurement shall be
based on avaiiable information regarding volumes received and delivered, pressure and
temperature conditions, and energy content of the gas stream. Company shall determine the
measurement equipment required to determine the receipts and deliveries of end-user owned gas
transported hereunder.

Minimum Term: The minimum term of service shall be 6 months for small volume end users and
one year for large volume service. The Company, at its sole discretion, may allow a termlless than
the one (1) year or six (6) month minimums.

Nomination: Customers are required to nominate daily. Customers requesting volumes to flow
on the first day of any month must contact Company’s Gas Control Department via Company’s
Internet-enabled electronic bulletin board, known as Gas Track Online
(http://www.gastrackonline.com), and inform them of the volumes to be transported by receipt
point(s) and delivery point(s). First of the month nominations and daily nominations via the
Internet are due by- 11:30 a.m. Central Time one day before the gas flows. Intra-day nomination
for the 2™ through the 31* days of a month will be accepted until 5:00 p.m. Central Time. A
confirmed pipeline nomination will also be accepted on a best effort basis on the day of gas flow.
Any nomination that may take unfair advantage of any tariff provision may be rejected or changed
by the Company. -

Notices Reguired to Transport or Return to Sales Service: Customers shall notify Company a
minimum of fourteen (14) days pricr to the beginning of the end-user's meter-reading cycle of their
intent to begin or change service under the applicable fransportation rate schedule through the filing
of an End-User Verification Form or addendum thereto with Company. Any addition, deletion or
change in end-user transportation service shall occur at the start of the end-user’s billing cycle.
Notification shall include aggregator and end-user names and addresses; receipt and delivery
point(s) to be nominated; service(s) to be subscribed for; billing information; and other information
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