BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Frances Langerud,
)





)


Complainant,
)





)

v.



)
Case No. TC-2002-349





)

CenturyTel,



)





)


Respondent.
)

ORDER DIRECTING FILING

This order directs Spectra Communications, LLC, d/b/a CenturyTel, to file a response to Staff’s Recommendation.

On December 16, 2002, the Staff of the Missouri Public Service Commission filed a recommendation requesting that the Commission direct CenturyTel to provide it with the dollar amount for the difference between the customers identified as having been charged late fees in error and the customers to whom CenturyTel made refunds.  CenturyTel did not respond to Staff’s recommendation.  The Commission will direct CenturyTel to respond.

IT IS THEREFORE ORDERED:

1. Spectra Communications Group, LLC, d/b/a CenturyTel, shall file a response to the Staff Recommendation no later than March 27, 2003.

That this order shall become effective on March 17, 2003.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Nancy Dippell, Senior Regulatory 

Law Judge, by delegation of authority 

pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 7th day of March, 2003.
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