STATE OF MISSOURI

PUBLIC SERVICE COMMISSION

At a session of the Public Service Commission held at its office in Jefferson City on the 24th day of October, 2002.

Frances Langerud,




)








)





Complainant,
)








)

v.






)
Case No. TC-2002-349








)

CenturyTel,





)








)





Respondent.
)

ORDER DISMISSING COMPLAINANT AND DIRECTING FILING

Syllabus:  This order dismisses the complainant and directs the company to submit a report.

 On January 18, 2002, Frances Langerud filed a complaint with the Missouri Public Service Commission against Spectra Communications Group, LLC, d/b/a CenturyTel.  The complaint disputed late fees.  The Staff of the Missouri Public Service Commission filed an investigation report on August 12, 2002, and stated that it believed that even though Ms. Langerud’s issues had been resolved, that CenturyTel should take action to remove “incorrectly assessed late payment fees for the period of September 2001 through February 2002”
 for similarly situated customers.

On September 17, 2002, Ms. Langerud filed a letter indicating that her complaint had been satisfied and requested that the complaint be dismissed.  On September 30, 2002, Spectra Communications Group, LLC, d/b/a CenturyTel, filed a motion to dismiss the case coupled with a response to the additional issues raised by Staff.

In its response, CenturyTel states that a programming error had resulted in 83,670 customers being charged late fees in error.  CenturyTel believed it had corrected the error in March of 2002; however, the error had only partially been corrected.  CenturyTel states that the error has now been fully corrected and that it will complete refunds with its October billing cycle.  CenturyTel stated that it would provide a report to Staff of the number of customers affected and the total amount of the credits issued.  CenturyTel requested that the Commission dismiss the complaint.

 After reviewing the complaint, the answer, and the Staff’s report, the Commission determines that the complaint has been satisfied with regard to Ms. Langerud’s billing credit.  Therefore, the Commission determines that Ms. Langerud should be dismissed from the case.  However, because CenturyTel indicates that it plans to provide a report to Staff, and that refunds will be completed by the end of October, the Commission determines that the case should remain open for monitoring purposes.  Therefore, the Commission will direct CenturyTel to file a report stating the number of customers affected and the total amount of the credits issued.  In addition, Staff shall submit a recommendation as to whether or not this case should be closed after reviewing the report.

IT IS THEREFORE ORDERED:
1. That Frances Langerud is dismissed as a party to this case.

2. That Spectra Communication, LLC, d/b/a CenturyTel, shall file a report as directed above no later than November 27, 2002.

3. That the Staff of the Missouri Public Service Commission shall file a further recommendation no later than December 16, 2002.

That this order shall become effective on November 3, 2002.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Simmons, Ch., Murray, Lumpe,

Gaw, and Forbis, CC., concur.

Dippell, Senior Regulatory Law Judge

� See Appendix A to Staff Report of Investigation and Motion to Classify Staff Report of Investigation as a Public Document, page 2.
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