BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Frances Langerud,



)





)


Complainant,
)





)

v.



)
Case No. TC-2002-349





)

CenturyTel,



)





)


Respondent.
)

ORDER TO SHOW CAUSE

This order directs Spectra Communications Group, LLC, d/b/a CenturyTel, to show cause why an order granting default should not be entered.

On January 18, 2002, Frances Langerud filed a complaint with the Missouri Public Service Commission against CenturyTel.  On January 29, 2002, the Commission sent notice of the complaint via certified mail to: Legal Department, Spectra Communica​tions Group, LLC, d/b/a CenturyTel, 8800 Blue Ridge Parkway, Suite 100, Kansas City, Missouri 64138.

Commission Rule 4 CSR 240‑2.070(7), allows CenturyTel 30 days from the date of the notice of complaint, i.e., January 29, 2002, to file an answer or to file notification that the nature of the complaint has been satisfied.  Commission Rule 4 CSR 240‑2.070(9), states that if CenturyTel does not file a timely answer, then the allegations may be considered admitted and the Commission may grant a default against CenturyTel.  

As of the date of this order, CenturyTel has not filed a timely answer.  Therefore, the Commission will order CenturyTel to file a pleading showing cause why the Commis​sion should not enter an order granting default in favor of the complainant.

IT IS THEREFORE ORDERED:

1. That CenturyTel must file a pleading in compliance with this order no later than June 24, 2002.

2. That this order will become effective on June 13, 2002.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Nancy Dippell, Senior Regulatory 

Law Judge, by delegation of authority 

pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 3rd day of June, 2002.
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