


Data Request No.8

Please identify by name, amount and purpose all minimum usage charges on an AT&T
residential long distance customer's bill that would result in the application of the ISCF.

RESPONSE: Subject to AT&T's Objections served on June 20, 2005, AT&T provides the

following response:

AT&T objects to the mischaracterization of minimum usage charges as resulting "in the
application of the ISCF." The ISCF is assessed on customer bills whenever customers are not
specifically exempt from the charge (e.g., the customer subscribes to AT&T local service or to
AT &T One Rate Simple) and the customer incurs billable charges of $0.01 or more. Billable
charges include any charge related to the calling plan(s) to which the customer subscribes,
including monthly recurring charges or minimum monthly usage charges. All consumer services
minimum monthly usage charges, when applicable, are called "Minimum Monthly Usage
Charge." The Minimum Monthly Usage Charge varies by service and for most services where
applicable ranges from $7.00 to $9.00 per month. AT&T also offers two international bundled
calling plans with higher Minimum Monthly Usage Charges. See attached current description of
the Minimum Monthly Usage Charge dated March 1,2005 from the AT&T Service Guide Bates-
numbered A TT -8 to A TT -9.
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AT&T Corp.
AT&T Service Guide

Minimum Monthly Usage'Charge UID: MCT01003MC
Guide Effective Date: March 1, 2005

A~~T

Descriptioln

The Minimum Monthly' Usage Charge is applied when you subscribe to only certain Direct
Dialed Station state-to-~!tate calling plans and YOUitOtaI monthly charges are less than the
Minimum Monthly Usage Charge requirement.

Terms and Conditilons

1. This charge is asslessed when you:

2.

3.

AT&T will apply Ithis charge monthly based on the following:

.Your total AT&T state-to-state, in-state, and international charges for a monthly billing
period are less than the Minimum Monthly Usage Charge.

.Total monthly charges exclude Universal Connectivity Charge, State Carrier Line
Charge, Singl~~ Bill Fee, Payphone Surcharge, taxes, and charges billed to your AT&T
Calling Card not associated with your main residential telephone account.

AT&T will not ap][)ly this charge based on one or more of the following:

.Your total AT ~~T state-to-state, in-state, and international charges for a monthly billing
period are greater than the Minimum Monthly Usage Charge.

.You subscribe to AT&T for your Local Service and have a combined AT&T local and
AT&T long di:stance serVice bill.

..

You are located in a non-equal access territory.

You qualify as a "low income" subscriber, defined as one who meets the eligibility
requirements of a low income plan (for example, Lifeline, Link-Up, etc,,) offered by

A T& T Service Guides an~ subject to and part of the A T& T Consumer Services Agreement and may
be changed and/or discontinued by A T& T.
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AT&T Corp.
AT&T Service Guide

Minimum Monthly Usage Charge UfO: MCTO1003MC
Guide Effective [)ate: March 1, 2005

your Local Telephone Company, and notifY AT&T prior to March 1, 2004 of your
eligibility and provide the AT&T required certification of eligibility to AT&T.

.You are enrollc~d in an AT&T free minute promotion for those months that the free
minute credit is applied.

.You are enroll(~d in an AT&T promotional offer for those months in which an
applicable MO]lthly Recurring Charge has been waived.

.You subscribe to AT&T wireless service where your AT&T Wireless service is billed to
the same main residential telephone account as your AT&T long distance service.

Rates and C:harges

.A Minimum Monthly Usage Charge of$9.00 applies each month with bills issued on or
after March 1,2005.

.The Minimum Monfuly Usage Charge is in lieu of your total interstate, in-state, and
international charges (excluding Universal Connectivity Charge, State Carrier Line Charge,
Single Bill Fee, Payphone Surcharge, Regulatory Assessment Fee, and taxes) when your
total charges are les:s than the Minimum Monthly Usage Charge.

AT&T Service (,uides are' subject to and part of the AT&T Consumer Services Aigreement and may
be changed and/or discontinued by A T& T.
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The world's networkinq company'.

.

PRODUCTS & SERVICESRESIDENTIAL: CUSTOMER CENTER ASSISTANCE

,
~ AT.T In-State Your local telephone company charges AT&T for carrying your in-state local toll and long distance calls over its line!

The local telephone companies' charges to carry these calls in Missouri are higher than those charged for state-to-
statl~ calls. As a result, AT&T includes in your monthly bill a $2.49 In-State Connection Fee. The fee applies to
Customers subscribed to AT&T for residential long distance or local toll service. The fee does not apply to customer
of AT&T Local Service, where applicable.

) Missouri FAQs

Tenns & Conditions I Privacy Policy I Contact Us

@ 2005 AT&T. All rights reserved.
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Sprint Communications Company L.P. P.S.C. Mo. Tariff No. 2
2nd Revised Page 68.12

Cancels 1 st Revised Page 68.12

INTERCITY TELECOMMUNICA nONS SERVICES

4. SERVICE AND RATE DESCRIPTION (Continued)

.28 SPRINT VOICE COMMANDSM For YoW" Home Phone

1 Descri~tion

SPRINT VOICE COMMANDSM For Your Home Phone is a voice activated
dialing application which provides conswners a web based solution for voice
dialing contacts and accessing and storing a personal address book. Customers
must be presubscribed to Sprint Long Distance Service.

To access this service, a customer must fust dial an access code. After accessing
the service, customers can place these calls by speaking the number or
destination/name from the customer's personal directory. The system will repeat
the number or name/destination to the customer, for confmnation, and will then
place the call to the selected destination.

.2 Use of Service

Once the customer says a number, name or destination, the system will activate
and dial the appropriate telephone number. This service is only available where
technically feasible. See Section 6.20.1 for applicable rates.

.29 In-State Access Recoverv CharQ:e

Services provided pursuant to this tariff are subject to an In-State Access Recovery
charge. The In-State Access Recovery charge will be assessed monthly on Dial 1
Sprint accounts for which local service is not provided by a Sprint company. This
charge is applied if a customer has Sprint long distance billable charges and credits
on their bill, including, but not limited to, monthly recurring charges or minimum
usage charges. Customers who subscribe to Sprint 40 Cents Anytime Anywhere will
be excluded from this charge. This charge does not contribute toward any applicable
minimum monthly charge. This charge is based on access fees that Sprint pays to
local phone companies. See Section 6.21.1 for the applicable charge.

(T)
(1':r)

(N)

EFFECnvE:

03-01-04
ISSUED:
01-30-04

Margaret Prendergast
Senior Manager -Tariffs

6450 Sprint Parkway
Overland Park, Kansas 66251 Schedule 4 -BAM Rebuttal
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No.4

PUBLIC COUNSEL DATA REQUEST TO SPRINT

AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
!'rfCI WORLDCOM COMMUNICATIONS, INC.

TELECONNECT LONG DISTANCE SERVICES & SYSTEMS COMPANY
SPRINT COMMUNICATIONS COMPANY,L.P.

CASE NO. TT-2002-129, et al

REQUESTED FRO:M: James A. Appleby, Sprint
Brett D. Leopold

DATE REQUESTED: June 9, 2005

INFORMATION REQUESTED:

With respect to Ex. .TAA #3 and #4:

1. Please identify and explain how the average access cost per minute was
calculated for Missouri intrastate, Missouri interstate and National
intrastate for both December 2004 and July 2002. Include the access rates
used, the source of these rates, what statistical measure of , 'average" was

employed or reported.

Identify and provide a copy of any memoranda, report, study, analysis that
the witness used in preparation of his direct testimony and in particular in
preparation of Ex. JAA #3 and Ex. JAA #4.

2.

3. With respect to Ex. 1M #4: Please identify and explain how the average
Intrastate Access Cost Differential Per Residential Customer between
Missouri and National Interstate was calculated, including the access rate,
the number of customers used and the source of that data, what statistical
measure of , 'average" was employed and reported as the results in JAA#4.

Please provide justification for the Highly Confidential classification of
Ex. JAA#3 and JAA#4.

4.

REQUESTED BY: Michael F. Dandino

INFORMATION PROVIDED:
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Sprint Response:
1. Sprint maintains a database of switched access rates by rate element, by

j1J~risdiction" by provider, by state and by direction of the traffic (originating
wid terminating). This database also contains the number of access minutes
by jurisdiction, by provider, by state and by direction. With this information
it is possible: to calculate an access price times minute of use quantity to
determine the average minute of use cost. In addition to the minute of use
elements, some jurisdictions, such as the interstate jurisdiction, have ilXed
charges for transport based on the capacity of the facility the provider
ordered. These total costs are added to the per minute charges by dividing
.that total transport facility cost in that jurisdiction by the access minutes of
use for that :same jurisdiction (Example: interstate ilXed transport costs
divided by ulterstate access minutes).

2. The attached llighly Confidential information is the data from the internal
database discussed in Sprint's response, above, for the months of July 2002
and December 2004. This is the information utilized in preparation of ffighly
Confidential. Exhibits JAA #3 and #4 in Sprint's pre-med, direct testimony in
this case.

3. The Average Intrastate Access Cost Differential per Residential Customer
was calculattad by first multiplying the Average Intrastate Access Rate for
Missouri (as shown in Sprint's pre-med testimony in the Highly Confidential
ExhibitJAA #3) by the National Average Intrastate Access Minutes per
Month per Residential Customer to calculate the Missouri Average
Intrastate Ac:cess Cost per Residential Customer. Second, the National
Average Intrastate Access Cost per Residential Customer was calculated by
multiplying the National Average Intrastate Access Rate by the National
Average Intrastate Access Minutes per Month per Residential Customer.
The differen.~e between these two results is the Average Intrastate Access
Cost Differential per Residential Customer. Data underlying these
calculations ils included in the attached ffighly Confidential data.

4. Sprint's inte:mal, state-specific cost information and its access minutes of use
volumes by classes of customers and other, third party carriers is considered
highly sensitive, commercial information that could be used by competitors
to Sprint's detriment in the highly competitive toll market. These costs are
critical to Sprint in assuring that its service offerings are competitive in the
marketplace. As such it fits the MoPSC's deimition of ffighly Confidential
information.
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ATTACHMENT

SIGNED BY: '\;

(j,

Schedule 5 -BAM Rebuttal
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The information prc~vided to the Office of the Public Counsel in response to the above
infoInlation request is accurate and complete, and contains no material
misrepresentations or omissions based upon present facts known to the undersigned. The
undersigned agrees :to immediately infOInl the Office of the Public Counsel if any matters
are discovered which would materially affect the accuracy or completeness of the
infoInlation provided in response to the above information.



No. 18

REQUESTED FRO~v1: James A. Appleby, Sprint
BrettD. Leopold

DATE Rf:QUESTED: June 9, 2005

INFORM!\ TION RI!QUESTED:

REQUESTED BY: Michael F. Dandino

INFORMATION PROVIDED:

Sprint Response:
H the can:- s length of time is also the same, Sprint does not believe there are material
difference,s between a call placed by a residential customer and a business customer,
assuming also that the call is between the same two points. The type or class of retail
customers placing c:alls does not impact the wholesale access service costs.

Thoiofunn,tiO"_dod,"fu'Offi~Offu'P'tili'CO_lin_m'rofu"bo~
inf","",~",'~'i""",",",~mp]""mdro""'moom_.

mim"~m""ommmin"'omti.,.,'PO"""ro"',"mo~oo""~-",,,, Th,

~dm'i"od=,"-"i."Yinfunn'h'Offi~of.'P,ti];'Co_lifmy=-

~'-""'whi'hwoWd~."""Yoff"'fu'""",,y",romp]"OO=Of,,"irn~'tioopro"d"in,"""",,,oofu""w,infu_~
OA1O RECEIVED ihj/or SIGNEDBY~'" ~ Q\!.£~-

TtrLE "'1".10",\\ A\(." Mo.;!',
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No. 10

PUBLIC COUNSEL DATA REQUEST TO MCI AND TELECONNECT

AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
MCI WORLDCOM COMMUNICATIONS, INC.

TELECONNECT LONG DISTANCE SERVICES & SYSTEMS COMPANY
SPRINT COMMUNICATIONS COMPANY, L.P.

CASE NO. TT-2002-129, et al

REQUESTED FROM Andrew J. Graves, MCI and Teleconnect
Carl J. Lumley

June 9, 2005DATE REQUESTED:

INFORMATION REQUESTED:

Please identify by name, amolUlt and purpose all minimum usage charges on an MCI and
Teleconnect residential long distance customer's bill that would result in the application of the

ISAR.

REQUESTED BY: Michael F. Dandino

INFORMATION PROVIDED:

Customers will be exempt from this charge during any monthly billing period where their gross
usage is less than $1.00. Minimum charges and plan fees without gross usage do not trigger the
charge. The following service types can contribute to gross usage:

.Dial-l Interstate;

.Dial-l Intralata;

.Dial-l Intrastate;

.Dial-l International;

.Dial-l Interstate -Operator Services;

.Dial-l Intralata -Operator Services;

.Dial-l Intrastate -Operator Services;

.Dial-l International -Operator Services;

.Card Interstate;

.Card Intralata;

.Card Intrastate;

.Card International;

.Card Interstate -Operator Services;

.Card Intralata -Operator Services;

.Card Intrastate -Oper~tor Services;
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F AX NO. P. 13

Card International -Operator Services~
Card Comp Interstate~
Card Comp Intralat~l~
Card Comp Intrastate;
Card Comp International;
18C Card International;
18C Interstate;
l8C International;
P800 lntralata;
P800 rnterstate~
P800 International;
P800 Intrastate;
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No. 18

PUBLIC COUNSEL DATA REQUEST TO MCI AND TELECONNECT

AT&T COMMUNICATIONS OF THE SOVTHWEST,INC.
MCI WORLDCOM COMMUNICATIONS, INC.

TELECONNECT LONG DISTANCE SERVICES & SYSTEMS COMPANY
SPRINT COMMUNICATIONS COMPANY, L.P.

CASE NO. TT-2002-129, et al

REQ'UESTED FROM: Andrew J. Graves. MCI and Teleconnect
Carl J. Lumley

DATE REQU"ESTED: rune 9, 2005

INFORMATION REQUESTED:

Please identify the criteria MCI and Teleconnect used to assess the ISAR to residential customers
and not to business customers. If this criteria has been reduced to writing in a memoranda,
report, study or email, please provide a copy.

REQUESTED BY: Michael F. Dandino

INFORMATION PROVIDED:

Pricing decisions are based on both what the specific state costs can support as well as the rates
of our competitors and what the markets can support. For these reasons, MCI and Teleconnect
decided not to assess the charge to business customers. For the San1e factors, MCI and
Teleconnect decided not to fully recover the incremental instate access costs of our residential
customers, where MCI and Teleconnect can support a charge of over $16.00 per customer per
month. For additional information see the direct testjmony of Andrew Graves filed in this
proceeding and responses to other data re~uests.
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PUBLIC COUNSEL DATA REQUEST TO MCI AND TELECONNECT

AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
MCI WORLDCOM COMMUNICATIONS, INC.

TELECONNECT LONG DISTANCE SERVICES & SYSTEMS COMPANY
SPRINT COMMUNICATIONS COMPANY,L.P.

CASE NO. TT-2002-129, et 81

REQUESTED FROM: Andrew J. Graves, MCI and Teleconnect
Carl J. Lumley

DATE REQUESTED: June 9, 2005

INFORMATION REQUESTED:

If the purpose of the ISAR is to recover "excessive" switched access costs, explain why all
subscriber/customers who cause MCI and Teleconnect to incur switched access charges do not
share in that cost recovef)'..

REQUESTED BY: Michael F. Dandino

Il\1fORMATION PROVIDED:

See response to Question 18
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PUBLIC COUNSEL DATA REQUEST TO MCI AND TELECONNECT

AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
MC][ WORLDCOM COMMUNICATIONS, INC.

TELECONNECT LONG DISTANCE SERVICES & SYSTEMS COMPANY
SPRINT COMMUNICATIONS COMPANY, L.P.

CASE NO. TT~2002-129, et al

REQUESTED FROM: Andrew J. Graves, MCI and T eleconnect
Carl J. Lumley

DATE REQUESTED: June 9, 2005

INFORMATION REQUESTED:

Please identify whether there is any difference in the switched ac.cess charges for a residential
customer and a business customer for an instate toll call between the same two points. If there is,
please state the amount of the difference.

REQUESTED BY: Michael F. Dandino

INFORMATION PROVIDED:

Residential and business customers do not pay access charges. The rates incurred by the
interexchange provider are the same regardless of whether the end user is a residential or
business customer. Total charges will vary based on the amount of the customer's usage.
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No. 21

PUBLIC COUNSELDA TA REQUEST TO MCI AND TELECONNECT

AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
MCI WORLDCOM COMMUNICATIONS, INC.

TELECONNECT LONG DISTANCE SERVICES & SYSTEMS COMPANY
SPRINT COMMUNICATIONS COMPANY, L.P.

CASE NO. TT-2002-129, et al

REQUESTED FROM: Andrew J. Graves; MCI and Teleconnect
Carl J. Lumley

DATE REQUESTED: June 9, 2005

INFORMATION REQUESTED:

Please identify all ILECs and CLECs in Missouri which MCI and Teleconnect claims to have
"excessive intrastate switched access charges" and the rates at which MCI and Te.leconnect
would consider as not excessive.

Michael F. DandinoREQUESTED BY:

INFORMATION PROVIDED:

Subject to prior objections, MCI and TelecolUlect have provided infonnation regarding access
charges in the direct testimony of Andrew Graves. MCI and Teleconnect regard access charges
above interstate rates to be excessive.

!:t,
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No. 20

PUBLIC COUNSEL DATA REQUEST TO MCI AND TELECONNECT

AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
MC:[ WORLDCOM COMMUNICATIONS, INC.

TELECONNECT LONG DISTANCE SERVICES & SYSTEMS COMPANY
SPRINT COMMUNICATIONS COMPANY, L.P.

CASE NO. TT-2002-129, et al

REQUESTED FROM: Andrew J. Graves, MCI and Telcconnect
Carl J. Lumley

DATE REQUESTED: June 9, 2005

INFORMATION REQUESTED:

Please identify the reduction in switched access rate necessary in Missouri for MCI and
Teleconnect to (1) reduce the amount of the ISM, (2) reduce the ISARby 50% or more, and (3)
to eliminate the ISAR.

REQUESTED BY: Michael F. Dandino

INFORMATION PROVIDED:

MCI and Teleconnect will eliminate what OPC calls the ISAR if intrastate access rates are
reduced to parity with interstate rates. No other decision has been made along the lines
requested.
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No. 17

PUBLIC COUNSEL DATA REQUEST TO MCI AND TELECONNECT

.\T&T COMMUNICATIONS OF THE SOUTHWEST, INC.
MCI WORLDCOM COMMUNICATIONS~ INC.

TELECONNECT LONG DISTANCE SERVICES & SYSTEMS COMPANY
SPRINT COMMUNICATIONS COMPANY., L.P.

CASE NO. TT-2002-129, et al

REQUESTED FROM: Andrew 1. Graves, MCI and Teleconnect
Carl J. Lumley

DATE REQUESTED: June 9, 2005

INFOR..\1A TION REQUESTED:

Did MCI and Teleconnect make any adjustment in its rSAR charge as a result of any change in
switched access rates in Missouri since it was established in 2001?

Michael F. DandinoREQUESTED BY:

INFORMATION PROVIDED:

MCI and Teleconnect did not adjust what OPC calls the ISAR as a result of changes in switched
access rates, but did increase it in 2004 in part because of the inadequacy of reductions in
switched access rates.

Schooulel4 -BAM Rebuttal
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