Local ,Serviée |

Altematives

(ke LSIREGONEX.
Business Office
Business Office NowSales 1-600-732-6639
Residential 1-600-696-3079 (8002756773
Business 1-800-Gog v | Customer Service 0-
Service and Repair 1-600-454-BHDS .
SeuthWesi, Te “ K
R, Sales & fust serv, - 1-800550-7540 .
{Pam Expafiol Lisme Gratis AY) Customer Service 1-886-085-EH08
~ RepairSesvices 1.800-550-7540 | webaddress www talk.com
Universal Telephone
. Business Office
ResidentialServices ~ +-BOG-55M
RepairService 1-B886-522.523¢
6 _ www swbell.com
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Local Se;rvice
Alternatives
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Y&u now havé a chdice of local t€lephone sérvice providers. At the time this
directory was published, the following companies, in addition to Southwestern Bell,
offer local service in the Lake of the Ozarks Area and requested that their listings
appear in the Southwestern Bell directory.

Detailed information about the availability of local service from companies other than
Southwestern Bell may be obtained directly from these companies.

+-800-417-5500 Establishing or Changing 1-800-936-5223
1-838-490-0055 Repair Service -800-936-5223
1-888-742-0055 Billing Information I-800-936-5223
. . One number serves ail
b4 . your business .
intermedia Rt
COMMUNICATIONS il .
RepairService 1-800-250-9999 ety cmmeva tElECOmMmMunications
Max-Tel
W Communication, Inc.
Residential Services
mmﬂ. Soryi 1-800-888-3157 Business Office 817-427-2149
-Customer Service 1-800-583-228%
' Repairs 1-800-583-2282
Navigator Telecommunications, LLC | 'YF:.'}
[ A
D S N A
BusineasOffico
Business Service i-386-662-8835 Business Offica
Residence Service 1-880-682-0035 Busmus Services {-800-555-1414
Repair Service +-888-562-8835 Resu!ence ) I-800-477-1992
Repair Services 1-800-909-6939
www.swhell com 5
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Local 'Sqrvice
Alternatives

£¢c. Incorporated
8
c EOMHECONEX.
, Business Office
Resdontal 1-800-636-8079 Now Sales I-800-732-6639
Service and Repair 800-454-9685
Res. Sales & Cust. serv. +-800-550-7540 .
{Para Espaliol Llame Gratis Al) Customer Service 1-838-988-6988
Repair Services i-800-550-7540 web address wwwtalk.com
Universal Telephone
BusinessOffice
Residential Service |-668-522.5224
Repair Service 1-888-522-5224
wwssabik] e
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Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the Linn Area

and requested that their listings appear in the Southwestern Bell

directory.

Detailed: information about the availability of local service from
companies other than Southwestern Bell may be obtained directly

from these companies.

COMMUNICATIONS

1-800-417-5500 | Establishing or Changing 1-800-936-5223
1-888-490-0055 | Repair Service 1-800-036-5223
Corporate Offices 1-888-742-0055 | Bilting information 1-800-936-5223
.
. - . One number serves all
I nterm edl a your business needs,
. 1.800.860.8401.

e
Business Customers 1-800-250-9999 zonex
Repalr Service . 1-800-250-0999 et telocommaunications
i Communication, Inc.
Business Office Residentizl Services _
Business Services +300-868-31 57 Business Service 817-427- 2149
Customer Service 1-800-583-2289
Repairs 1-800-583-2289
h N
Navigator Telecommunications, LLC "Li:u.'i
I —
. - Business Cffice
Business Sevice - LBB3-662-8835 | g qinacs service 1-800-555-1414
:“"!"“se'.- vico . HBB5-662-8835 |  pogigence Service 1-800-477-1992
epair Service -886-562-3835 Repair Service 1-800-908-693¢

www.swhell.com
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L.ocal Service
Alternatives

EYT

tS00RECON
Qﬁ Bocomse Everybedy AE
Business Offie Now Suks 1-600-732-6639
Residential F300-696-8078 | Customer Sesvcs 1-800-275-8223
Business 1-800-696-8079

Servics and Repair 1800-454.9685

e Pt | JALK

Res Sales& Cwt Serv.  1-800-550-7540

(Para Espaliol Lkume Gratis Al Customer Service -886-988-668

RepalrServices 1800-550-7540 | webaddress “www taik com

Universal Telephone

Bwiness Offica
Residential Servites 1-888-522-5224
Repalr Service I-888-522.5224
6 worw. swheil.com
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Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the Marshall/
Carrolltorl/Slater Area and requested that their listings appear in the

Southwestern Bell directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directty

from these comnanies.

i

2

Customer Service 1-800-417-5500 | EstablishingorChanging 1-800-836-5223
Repar Service - 1-888-490-0055 | Repair Service 1-800-936-5223
Corporate Offices 1-888-742:0055 | Billinginformation 1800-936-5223
T e
) . ‘ COne number serves all
1.800.860.8401
. COMMUNICATIONS . ‘ ‘
Business Customers 1800-250-0699 1071ex
Repair Service 1-800-250-9959 e A
Max-Tel
Mm ) Communication, Inc.
Business Office Residentia} Services
Business Services * 1-800-888-3157 Business Service 817-427-2149
Customer Service #-800-583.2289
: Repairs ‘ 1-800-583-2289
Navigator Telecommunications, LLC | ﬁ&ﬂ
_ tatm
) - Business Office
Business Service . 1-888-662-8835 |  Business Seryi ; 1414
Residenco Servics  ~ 1-888-662-8835 | coounee Service m1m
Repalr Service . F388-5628835 | ponair Sarvice 1-600-909-6930

wrw. swhell.com
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Local Service
Alternatives

P il +00RECONEX.
‘E Bocausa Everybody Noods A Fhous.
Susiness Office by 1-800-732-6639
NewSales
Residential 1-800-696-8079 )
Business 1-800-696-8079 Customer Service 1-800-275-8223
Service and Repair 1-800-454-9685
Res. Sales & Owt Serv.  1-800.550-7540
{Para Espafiol Lisme Gratis Al) Customer Service 1-385-935-6988
Repair Sesvices 1-800-550-7540 | webaddress wvew talk com
Universal Telephone
Business Office
Resldential Services 1-888-522-5224
Repair Service 1-888-522.5224
ﬁ Bkl om
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Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the

Mexico/Montgomery City Area and requested that their listings
appear in the Southwestern Bell directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directly

from these companies.

COMMUNICATIONS

e
1-800-417-5500

Customer Service - Estabiishing or Changing 1-800-936-5223

Repair Service 1-888-490-0095 | Rupair Service 1-800-936-5223

Corporate Offices 1-888-742-0055 | gifiing Information 1-800-936-5223
[ 3 . . One number serves all
iIntermedia St

1.800.860.8401.

T e
Business Customers 1-800-250-9999 ionex
Repair Servics 1-800-250-0999 e telecommunications
VAT |
a phe Communication, Inc.
HESiqmtiaISS:n:im 817-427-2149
Business Services +-800-888-3157 USiNgss Jervice -
Customer Seyvice 1-800-583-2289
Repairs 1-B00-583-2288
w v
Navigator Telecommunications, LLC '-LFS']
R T T,
Business Office . "
: . Business Office
Business Service 1-888-662-8835 | " pusiness Service 1-800-555-1414
Residence Service 1-888-662-8835 | Residence Service 1-800-477-1992
Repair Service 1-888-562-8835 Repair Service 1-800-909-6939
www swhelLeom 5
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Local Service
Alternatives

= £580 REGONE

Busincss Office New Sales 1-600-732-6639
Residential 1-800-636-8079 | (iconmior Service 1-800-275.8228
Business 1-800-696-8079
Sesvice and Repair 1-800-454 055

Prepaid Residential Services | wmﬂ"
Res. Sales & Gust serv.  -800-550-7540

(Para Espafiol Liame Gratis Al) CustomerService 1-866-068-€338
RepairServicés ~ 1-900-550-7540 | webaddress ‘ www talk.com

Universal Telephone
Eosiness Office

H-dertialServices 1-338-522.5080
Aepaic Sefvice | o 1-BeB-S225EEN
6 : - . www.swhell com
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Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the Missouri
Parkland Area and requested that their listings appear in the

Southwestern Bell directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directly

from these comnanies.

' Residence Services
Customer Service 1-800-417-5500 | Establishing or Changing 1-800-936-5223
Repair Service 1-888-490-0055 - | Repair Service 1-800-936-5223
Corporate Offices 1-888-742-0055 { Billing Information 1-800-936-5223
[l ’ . ‘ One number serves all
ntermedia ' rou Bt s
1.500.860.8401.
COMMUNICATIONS .
Besiaess Customers 1-800-250-9999 1071éx
Repair Service 1-800-250-9999 P telocommumications
Max-Tel
Nm Communication, Inc.
Business Office Residential Services
Business Services S00-S88 257 Business Service 8174272149
! Customer Service 1-800-583-2289
Repairs 1-800-583-2289
. L AAL
Navigator Telecommunications, LLC o
LT 13
Business Office .
. i Business Office
" Business Service i888-662-6835 | B cinoes Sarvice 1-800-555-1414
Residence Service 1-888-662-8635 | pocidenceSesiice i-800-477-1992
Repalr Service HB88-562-8835 | pepair Service 1-800-909-6939
Wi Sikholl com,
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Local Service
Altematlves

You now have a choice of local telephone service provnders At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the Moberly Area
and requested that thelr llstmgs appear in the Southwestern Bell

directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtamed directly

frcm Jw:se cCoOmbanEs.

|_BTac

Customer Service 1-800-417-5500 | Establishing or Changing 1-800-936-5223

_ Repair Semr,_e-- 1-883-490-8I85 | Repair Service 1-800-936-5223

. Corporate Offices 1-888-742-0055 | Billing Information 1-860-936-5223

- = . ‘ One number serves all
intermedia o e

1.800.860.8401.
~ COMMUNICATIONS

Busivess Customers 1-800-250-9999 | Zone.x

Repair Seivice 1-800-250-9959 |. P telecommunications
: Max-Tel

m‘ Communication, Inc.

Business Office ‘ Busingse Sam -427-2149
. Business Services $00-888 3057 usiness Service 817.427-

mess K v Customer Service 1-800-583-2289
Repairs 1-800-583-223%
. y.v
Navigator Telecommunications, 1C | | "ﬁsq
B L]

Business Office Business Office :
Business Service -B88-662-8835 Business Service 1-800-555-1414
Residence Service -588-662-8835 Residence Service 1-800-477-1992
Repair Sevica +888-562-8835 | Repair Service 800-909-6939-

: W ik o 5
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Local Service
Alternatives

(Fe ELRECONEX
. Businass Office
sinetey hB00-696-8070 | A% oakes 1-600-732-6639
Business 1800.696.6079 | CustomerService 1-800-275-8273
Service and Repair 1-800~454 25
mmd’rg&m
Res. Stles & Owt. Serv.  1-800-550-7540
(Para Espafio! Liame Gratis Al) Customer Service 1-563-984-6388
RepairSeevices 1800-550-7540 | webaddress www talk.com
Universal Telephone
ResidentialServices 1-880.5225780
- Repalr Service 1-888-522- 5731
s veamesvcaifooen
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Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the Nevada Area
and requested that their listings appear in the Southwestemn Bell

directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directly

from these companies.

1-800-417-3500

0 Establishing or Changing 1-800-936-5223
Repair Service -888-490-0055 | Repair Service 1-800-936-5223
Corporate Gifices 1-888-742-0055 | gilling Information 1-800-936-5223

intermedia
COMMUNICATIONS
Business Customers 1-800-250-9999
Repair Service 1-800-250-9999
Max-Tel
m Communication, Inc.
Business Service Bi7421- 209
Business Services +B00-838-3157 | sstomer Service 1-800-583-2289
Repairs 1-800-583-2289
*B‘CMLEA. Navigator Telecommunications, LLC
Business Office

Business Office Business Sarvice 1-888-662-8835
Business Services 1-800-743-0321 fesidence Service -888-662-8835
Residence Services 1-800-743-031 Repair Service 1-868-562-8835
Internet Services 1-800-743-0321

worw swhefl.com
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Local Service
Alternatives

y v 3 04, gt
S o
. Business Service -B800-555-1414 Residentia) -800-696-8079
Residence Service -800-477-1992 Business 1-800-696-8079
Repair Servico 800-309-6939 | - Service and Repair 1-800-454-8685
SO BIERONEX Sostiivort ¥ Deloconsee
Business Office PrepaidResidential Servicest '
New Sales 1-800-T22GRED | RAs. Sales & Cust serv.  1-B00-550-7540
Customer Service +300-275-8223 - (Pam Espafici Liwmne Gratis Al)
. Repair Services -800-550-7540
: Universal Telephone
: Residential Services 1888-522-5224
Customer Service 1-883-985-6988 Repair Service 1-888-522-5224
web address . : watillcgom
1
ﬁ sl con
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Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the Perryvillie/
Ste. Genevieve Region and requested that their listings appear in the

Southwestern Bell directory.

Detailed information about the avatlability of local service from
companies other than Southwestern Bell may be obtained directly

from these companies.

1800-417-5500 | Establishing or Changing i-800-936-5223
: I-888-490-0055 | Repalr Service 1-800-936-5223
Corporate Offices 1-888-742-0055 Billing Information 1-800-936-5223
. £ TRe . One n;:;lper surves all
intermedja SR
i S eceancEmc ”
Business Customers 1-900-250-9999 ionex
Repair Service 1-800-250-9999 Pt ons
o I b
- Communication, Inc.
Business Office Residential Services
Business Services I-800-888-3157 Business Service 817-427-48
Customer Service §-800-583-2289
Repairs 1-800-583-2289
v
Navigator Telecommunications, LLC I "Il}ﬁ
D Ol i,
Business Office
: A BussirmOffice
Business Service |-888-862-8835 Business Service -B00-555-1414
ResifencrService I-888-662-8835 Residence Service 1-800-477-1992
Repair Service HEBB-562-883 |  porair corvicn 1-800-909-6839
wrsit L con
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Local Serv1ce
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the Poplar Bluff
Area and requested that their listings appear in the Southwestern Bell

directory. - '

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtamed directly

from these comnanies.

HBTC

T o b
. Customer Service 1-800-447-5500 | Establishing or Changing - i-800-936-5223
Repair Service 1-888-430-0055 | Repair Service 1-800-936-5223
_Comporate Offices ' 1-888-742-0055 | Billing tnformation . 1-800-936-5223
. N . . One number serves zﬁ
I n te r ed Ia your business needs.
I I l 18005608401
‘. COMMUNICATIONS .
Business Sigtenars 1-800-250-9999 Zonex
Heres berask 1-800-250-9999 — telecormnmunications
M Max-Tel
m Communication, inc.
 Business Office . Residential Services
" Business Services 1-800-888-3157 Business Service 817-427-2149
Customer Service 1-800-583-2289
Repairs : 1-800-583-2289
. ‘ L VT -
Navigator Telecommunications, LLC PCS
) L~ T
Business Office
; . Business Office .
W Service 1-883-662-B835 Busmess Service 1-800-555-1414
pair Sarvice 1888-562-8835 |  Repair Service 1-600-909-6839.
www.swhell.com
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Local Service
Alternatives

s kool - -B00-REC
! Ec mmmgi
) Business Office
Residential 1800-695-8079 | NewSales 1-800-732-6639
Business 1800-696-8079 | CUtomerService 90027
Service and Repair 1-800-454-8505
i Reso Sorvces €0

Res. Sales & Ot Serv,  1-800-550-7540

{Para Espaiiol Lame Gratis Al CustomerService 1-888-388-6989

Repair Services 1-600-550-7540 | webaddress wiw Lalk.com

Jniversal Telephone

huimess Office .
Residential Services 1-888-522-5224
Repair Service |-888-522-5224

wwvr swhell.com
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Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the Sedalia Area

directory.

“and requested that their listings appear in the Southwestern Bell

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained dlrectly

from these companies.

| Residence Services
cmm 1-800-417-5500 | Establishing or Changing $.800-936-3223
Repair Service 1-888-490-0055 { Rapair Servica -800-936-5223
Corporate Offices 1-888-742-0055 | Billing Information 1-800-936-5223
- g . . One number serves all
Intermedla your business needs.
g 1.800.H50.8401.
i COMMUNICATIONS .
Business Customers 1-800-250-9999 Zonex
Repail' Service 1-800-250-9999 ey telecommunications
WGERICom| Comm
> Communication, Inc.
Business Office Residential Services ’
Business Services 0.888 Business Service B17-427-2149
80 st Customer Service 1-800-583-2289
Repairs 1-800-533-2289
*M:.Lcodm Navigator Telecommunications, LLC
. Business Office
Business Office N 5
Business Services 1-800-743-0321 | Business Service 1-888-662-8335
; A ooy Residence Service 1-883-662-8835
Residence Services 1-800-743-0321 Renair Servics i~885-562-8835
Internet Services 1-800-743-0321 pa !
www.swbell_com
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Local Service
Alternatives

e, lacorpersted
g (ke
Business Office Business Qffice
Business Service 1-500-555-1414 Residential 1-800-896-4579
Residence Service 1-800-477- 159 Business 1-600-696-0079
Repair Setvice 1-300-989-6339 Service and Repair 1-800-454-9665
108 RECON
— ‘E: SonthiVes! netd
Business Office Prepaid Residential Servicesi
New Sales 1-800-732-6639 Res. Saks & Cwt serv.  1-800-550-7560
Customer Sesvica 1-800-275-6223 (Para Espaiiol Liame Gratis AJ)
Repair Services 1-800-550-7540
u ' Universal Telephone
dA&romi —_—
5 : ResidentialServices 1-888.522.5224
Customer Service i-988-988-6988 Repair Service 1-685-522.5224
web address wamtaikcom
6 m.swbell.con-!




Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer iocal service in the Sikeston Area
and requested that their listings appear in the Southwestern Bell

directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directly

from these companies.

1-800-417-5500 | EgtabbishingorChanging 1-800-036-5223
X388-490-0055 | RenairService 1-800-936-5223
1-888-742-0055 | Rilfingformation 1-800-936-5223
. ’ e . One number serves all
intermedia Four busipes e
COMMUNICATIONS .
Business Gustomers 1-800-250-9999 zonex
Repair Service |-800-250-9939 iy commeea LELECOMMIURICAtiONS
‘ Max-Tel
Ch Communication, Inc.
: Buginess Service 817-427-2149
Business Services -300-888-3 K
: 157 Gustomer Service $-800-583-2289
Repairs H800-583-2289
. , AL
Navigator Telecommunications, LLC o
L1 114
Business Office
Business Office
Business Service 1-888-662-8835 . )
Business Service 1-600-555-1414
Repair Service 1888-562-8835 |  povgirService 1-800-909-6339
warw. Swhell.com 5
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Local Service
Alternatives

You now have a choice of local telephone service providers. At the time this
directory was published the following companies, in addition to Southwestern Bell,
offer local service in the St. Louis Area and requested that their listings appear in the
Southwestern Bell d1rectory

Detailed information ‘about the availability of local service from companies other than
Southwestern Bell may ‘be obtained directly from these companies.

Sy |

telecommunications

Business®ice
Business Senvice 1-314-961-7070 1-800-417-5500
Residence -1 1-808-772-4724 . FB38-490-0055
Repair Sec: .+ 1877-777-6917 -888-742-0055
@ ntier
) COMMUNKCATIONS™
Estabilshing or Ghanging : 1800-936-5223 Busmess Office ST
Repair Service 1-800-036-5223 Customer Service 4-800-414-1973
Bifling information +-800-936-5223
Z S
[ | . .. e —— :
SREmELE Integmedia
';i:ﬂng Bustbess Customers, HaTT 4222622 Business Customers 1-800-250-9999
billing general nformation 19004005230 |  Repr Service 1-800-250.9908
O e derves ol ax
& 1.800.860.8401 .
’ Business Cifige
zone'x Business Services 1-800-888-3157

www.swbell.com
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Local Service
Alternatives

Wax-Tel .
Communication, Inc. mmﬂm
Residential Services Business Office
Businessﬁn_ 817-427-20480 Business Services 1500-244-1433
CustomerService 1-800-583-2289 Business Customer Service 1-800.SEBAI7
Repairs 1-800-583-2289 intemet Services 1-800-444-1433
— . .
oy Navigator Telecommunications, LLC
Business Service 1-888-662-8835
Rt piblyoogint Residence Service |-888-662.8835
Repain 877.305.55% Repair Service 1-868-562-8835
| a
- PCS
Business Services S7TREXT-TEX Business Office
(877-639-8539) BusinesaSsnrices 1-800-555-044:
Customer Care STTAMNEXT Residence B800-477-1992
(BT7-444-6398) Repair Services 1-800-905-693%
Trouble Desk 1-888-655-6398
{on, Inacrpaminck
(L RN
Busi Business Office
Ruidentgﬁu 1-800-696-8079 New Sales H800-732-663%
Business 1-800-696-8079 Customer Service 1-800-275-8223
Sesvice and Repair 1-800-454-0685
- - . N




Local Service
Alternatives

RetwTel mm"rm
Communications. Inc. - .
Prepaid Residential Servicesi
Residential Services Res. Sales & Ot Serv. 1-800-550-7540
Residence Servica Local $-636-230-885 (Para Espaiall Liame Gratis Al)
Reskience Repair 1636-230- 45D Repair Sesices 1-800-550-7540
Corporate Offices -568-2150008
Customer Service |-888-988-6988 Business Services 1-314.569-1551
web address wowtalk com Residential Services F314-565-1551
Customer Services HRRCASRETOTS
Universal Telephone W’_n
COM
Business Office
Residential Service 1-385.522. 5700 Local Sales Office 1.800-799. 5155
Repalr Service 1-883-52.5701 Customer Service, Repair and Billing 1-800-93¢- 857
wwusyhitl.com
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Local Service
Alternatives
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You now have a choice of local telephone service providers. At the time this
directory was published, the following companies, in addition to Southwestern Bell,
offer local service in the Springfield/Bransm Area and requested that their listings

appear in the Southwestern Bell directory.

Detailed information about the availability of local service from companies other than

Southwestern Bell may be obtained directly from these companies.

Clearty Commectd telecommunications

Business comumunm 1-388- 122775 1-800-417-5500
: o h417-888-5300 }W
@ | Dial US
mmmuwmm 1-600-836-5223
pair Service . 1-600-838-5223 For Emergencies, Repair, Bilfing 14178513085
Billinginformation - 1-800-936-5223 or Customer Service call or HG00-T43-4433
2
_-—“—'_—_—'
SHENISL | mtermggﬂ
Exhw&r;g:'m Costonrs, HTTAZ2E2 | Business Customens 1:800-250.6999
billing&general information 1-800-400-5230 Repair Service 1-800-258 BEED
& ... |NMaSm
your business
bz - $.800.850.5401. e Offcs
(J- ionex Bes S oo sas1s

wwwe.swhell.com
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Local Service
Alternatives

Max-Tel .
Communication, Inc.
Residential Services Business@ffie
BesmmOftice B17.477-2440 Business Services 1-800-743-0321
Casiomer Service 1600-533-2289 Residence Services +800-743-0321
Repairs -800-583-2289 Intemet Services 1-800-743-0321
Navigator Telecommunications, LLC
g ' *THE PAGER COMPANY
Where REAL People Stay in Touch
Residenca Sarvice $-535-SR2-GA Business 1-417-881-6288
RepairService 1-888-562-8535 Resklence 1-417-881-6288
Regpair 1-417-861-6288
‘ g Qca laeacparsied
(e
Bushweaie ,
DevimnsServices 1800-555-1414 Businsss(ize:
Residence 1800-477-1992 w '-800-395-80;3
RepairServices =800-505-6939 §-800-596-80
Sesviceand Repair 1-800-854 3535
BesimnsOffice Prepaid Residential Servicosi
NewSales i-800-732-6639 Reg Sales & Cout Sery. 1-800-550-7540
CusiomerSarvice 1-800-275-8223 {Pars Exgzild Llame Gratis Al)
Repair Services 1-300-550-T548
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Local Service

Alternatives

Residential Service i-888-522-5224
1-888-988-5368 Repair Service |-888.522.5224
web atdress . ) ~ www.talkcom .

| ' . - Universal Telephone
JALK, com —

wwrw swhell.com

N



Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local-service in the Stanberry

Area and requested that their listings appear in the Southwestern Bell

directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directly

from these comnpanies.

BT

5] vauoas, fac,

2

Residence Services
Customer Service 1-800-417-5500 | Establishingor Changing 1-800-936-5223
Repair Service 1-888-490-0055 | RepairService 1-800-936-5223
CofporateOffices 1-888-742-0055 | Billinginformation 1800-936-5223
. T - . One number serves all
1.800.860.8401.
COMMUNICATIONS .
Repair Service , +800-250-9939 oencemens  tElECOMMUnications
Max-Tel
Mm Communication, Inc.
Business Cffice ResidentialServices
Business Services 1-300-288-385 Business Service 817-427-2149
Customer Service 1-800-583-2289
Repairs 1-800-563-2289
. o SO
Navigator Telecommunications, LLC e
[ —= 1
Business Office Business Office
Business Service 1-888-662-8835
‘ Business Service 1-800-555-1414
Residence Service 1-888-662-8335 |  pyiience Service 1-800-477-1992
Repair Service 1883-562-8835 | pacairService 1-800-509-6939
www.swhell com
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Local Service
Alternatives

& Wi +8
¢H 0L BELONEX
Business Office
w 1800.806-ga70 | NewSales -800-732.6639
Business 1800.696.g070 | Customer Service -800-275-8223
Service and Repair 1-800-454-0685
1
"MM ALK .
ropaid Residentiaf Servicesi J ~£0
Res. Sales & Cwt. Serv.  |-800-550-7540
{Para Espafio Llame Gratis Al) Customer Service 1-538-988-6388
Repair Services 1-800-550-7540 | web address www.talk.cam
Universal Telephone
Business Office
ResidentialServices © HB8B-522-5224
Repair Service 1888-522-5224
6 wivw.swbell.com
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Local Service
Alternatives

You now have a choice of local telephone service providers. At the time this
directory was published, the following companies, in addition to Southwestern Bell,
offer local service n the St. Joseph Area and requested that their histings appear in the

Southwestern Bell directory.

Detailed information about the availability of local service from companies other than
Southwestern Bell may be obtained directly from these companies.

—
Birch
telacom
Business Office .
Business Service +-816-676-07T7 fmi-m
Residence Service 1-888-TT2. 50204 i-888-490-0053
Repair Service  LBTI-TT7-6017 1-888-T42-0055
@
intermedia
Establishing or Changing +-800-636-5223 Business Customers 1800-250-08%8
Ropair Setvice HID0-936-5223 Repair Servico . 1-800-750-0999
BillingInformation 1-200-938-5223 :
. ‘One number serves all m
your business necds,
* " 1.800,860.8401. ] P
ionex ot
Business Services 1-800-888-3157
P — telecommunications
Max-Tel Navigator Telecommunications, LLC
Communication, Inc.
: Business Oifice
Residential Services Business Senvice - 1-388-862-9835
Business Gftice 81742728 Residence Service 1-388-662-8835
Customer Service 1-800-583-2289 Repair Setvice 1-838-562-8835
Repairs 1-800-583-2289
hmzaaririEaaatataaavEasEs e o s avnry mme R E R e AmER s rmgAES e pm s rmpEEN S rmEm e ARy ET e sy e R avesEar e anay enainy .
www. Swheb com
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Local Sqmce
Alternatives

it AL
Business Office BusinessOffice
Business Sorvices , 1800-555-14%% Residential 1-800-696-8079
Residence . i-800-477-1992 Business (I By ]
RepairServices 1-800-005-6939 Service and Repair 1-800-454-9585
LA BECONER. Sootithent? D relaconsan
Bosinass " PropaidResidentiai Servicosi
New St 1800-722.6639 (Pa Espat Lt vt AD TR
CustomerServico 1-600-275-6223 {Para E5pallol L $-800-550-7540

. Universal Telephone
JALK conr ——

. Residential Service 1-888-522.5224
Customer Service 1-886-983-6983 Repair Service 1-888-522-5724
web address W aiiceom
6 wrs uied | ooen




Local Service
Alternatives

You now have a choice of local telephone service providers. At the time this
directory was published, the following companies, in addition to Southwestern Bell,
offer local service mn the Ti-Statte Area and requested that their listings appear in the
Southwestern Bell directory. '

Detailed information about the availability of local service from companies other than
Southwestern Bell may be obtained directly from these companies.

mE 00 @5
-

Customer Service -800-417-5500 Establishi i |
ing or Changing 1-800-935-5223
Repair Service ‘ . +HE88-490:0055 Repair Service . 1-800-936-5223
Comorate Offices -858-742-0055 Billing information ; 1-500-936-5223
Dial US | intermedia
H : ) : COMMUNICATIONS
. e . Business Customers +800-250-9999
For Emergencies, Repair, Blling i i ‘ £00-250-3800
or Customer Service =i} T I-417-881-3425 Repar Service !
or HB00-743-4433
‘ One number serves all W
your business needs. [
i 1.800.860.8401.

Business Office

ionex Business Services L 1800-885.3157

Max-Tel - o _
Communication, Inc. . *Nﬁietxl[m

Residential Services - ‘ Business Offica
BusinessOffice = . ' BI7-4272MB Business Services . 1800-743-0321
Customer Service : " 1-800-583-2289 Residenca Services HEIRTAROIA
Repairs ) ‘ 1-800-583-2289 Internet Services HEHBTARAGRH

www swhel com
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Local Sc}rvice
Alternatives

Navigator Telecommunications, LLC | ."r.;'_‘q
otcn N
Business
i BusinessOffics
Business Servica P prrprer Business Services 1-800-555-1414
Repair Service 1-865-562-3835 Residence -800-477-1992
Repair Services 1-800-909-6939
2 v +80
[ LS00 RECONEX
. Business (ffice
Business OMice L 800.656-0075 New Sales 1-600-732.6639
Business 1-800-656-8079 Customer Service i-800-275-8223
Service and Repair 1-800-454-9685
taeten T Detecesne JALK.conr
Prepaid Residential Services
Residentiat Sales and
Customer Service 1-800-550-7540 Customer Service i-388-988-6988
(Pma Espalial Lamg Gratis Al web address www sl com
Repalr Service 1-800-550-7540
Universal Telephone
Business Office
Residential Service 1-398-522-5204
Repair Setvice 1-888-522-5224
werw swbell com
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CALL TO GET CONNECTED 1-BE5-865-9B898 l

VOICE, DATA AND WEB FOR BUSINESS
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- AD CODE: XOTL-0028

SOURCE: Crain's New York Business-FEB 12 01
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COMPLEXITY:

I.OBAL PHONE SERVICE
- - FAOM PROVIDER A

. LOMG DISTANCE -

FROM PROVIDER B
. IRTERMET ACCESS .
- . FROM PROVIDER ¢

" WEB NOSTING
" FADM PROVIDERD ,

UMPTEEN CONTRALTS

. BRLLS, BILLS, BILLS |
' MULTIPLE BILLING CYCLES
CUSTOMER SERVICE REPS
DIFT THE YIRG YANS

DIFFERENT PRODUCTS,
DIFFERENT COSTS

mcouéss‘rifn SERVICE

“PASS THE BUCK™ MENTAUTY
AND YU END UP PAYING MORE
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SIMPLICITY:
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. ONEBRL
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\_ CALL TO GET CONNECTED 1-866-967-9656

VOICE, DATA AND WEB FOR BUSINESS'
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AD CODE: XOTL-0037
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Yes, you can now
fire Southwestern Bell.
“He'te Bireh, hare i St Louls o save bushnesses up fo
42% o Souttraeslern Bell. | ‘ ’

e bundle lacal long Llis:aﬂ:i'.-j end hidamet om oae bill,
e even offar plime systems. At of which rxplging why
100% af our custamers fired Saufiraestern Bed,

Give s 2 call. Wo'll caune runaing.

<
Birc

telecom

{314)821-6247
hirch.com

AD CODE: BIRCTL-0045




3 . - ®
One dot com minute.
Fess np. Your office needs beefier Internet access.
S0 cal Birch. We bundte router, ine and service in 008, package, at frisky rates
Yep, we include the roater, saving yoo hundreds.
Best part? You can get local, long distance and Internet on one paialess bill.
Could it be any easier? Call Birch. We'll come running.

L

Get 2000 minutes
of FREE long distance
when you sign up for any dedicated Internet
access accout an choose Birch as your
" lotal and long-distance provider. .;
Wifer good tirough March 31, 2006,

Birch

telecom

425.4000
birch_com finternet

AD CODE: BIRCTL-0056




Tell the world how good it feels
to fire Southwestern Bell.

Therc’s something Birch Telecom wants to tell you: Seuthwestern Bell is not what you want. Not for
service, savings-or your business. What you do want, however, is the facc-to-face service you get with
Birch. Local, long distance, Internet, even DSL. One easy bill, way less money.

g And if you need phone sysiems, we have thoss too. C'mion 5. Louis, 100%
. BI of our custorers fired Southwestern Bell. Tell the world you're ready 10

join ‘em. Call 314-961-7070 or check out birch.com.

telecom
Your business' bast frisnd.

'AD CODE: BIRCTL-0062  SOURCE: St. Louis Business JournaI;MAY 1500



How MUCH OF A TELECOM
BUDGET DO YOU NEED TO AFFORD
THE LATEST COMMUNICATIONS SERVICES?

s

At Gabriel, we offer the latest integrated communications services
so that smaller companies can do more with less. Instead of
mulliple connections each dedicated to voice, data, or video, our
Integrall™ Network delivers these services simultaneously using a

« . single, high-speed line. Simplicity, cfficiency and no waste all
mean greater savings and productivity. For the competitive
advantage, give us a call.

»m

www. gahirielcom. net A whole new line of thinking to fielp your business.,

AD CODE: GABRTL~0013

b




We're a combination of advanced technology and pesple you tan talk to. Peaple wha will help you get
mare out of your communicatians investmant. Simply and reliably, With one easy-te~understand bill.

Let us simplify your ghene service while you focus on your husiness.

clLeodUSA

314-993-8999
VOICE - DATA « INTERNET * DIRECTQRY

WWW.MCLEODUSA.COM Bﬂﬂ'llllll-.]llgs

AD CODE: MCLDTL-0058
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Southwestern Bell Exchanges
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Exchange Access Lines -
Flat Rate 1-Pty

Rate Group A

Rate Group B

Rate Group C-Principal
Rate Group C - MCA 1
Rate Group D - Principal
Rate Group D - MCA 1
Rate Group D - MCA 2

Flat Rate Trunk

Rate Group A

Rate Group B

Rate Group C-Principal
Rate Group C - MCA 1
Rate Group D - Principal
Rate Group D - MCA 1
Rate Group D - MCA 2

Caller ID{Name or Number)
Call Forwarding

Three Way Calling

Priority Call

Auto Redial

Monthly Rate Comparison

& A A A P P P PP AT h

©® BB w

SWBT

16.69
22.89
25.46
27.74
33.24
3469
36.61

23.70
32.45
35.80
39.35
43.60
45.50
48.00

8.75
6.00
4.30
3.70
4.30

Page 1 of 1

LR SR o R )

1 1 h A & &3 &

$
$
$
$

$3.80 + 5.50 per call

McLeod

16.00
21.94
2442
28.00
31.87
35.00
36.95

20.85
28.55
31.49
36.45
41.42
45.50
48.00

8.08
5.70
3.80
3.80

AL AN SN PP hH BB

©rHh B

Birch

16.85
23.10
2313
25.20
30.20
31.50
33.26

21.95
30.05
29.84
32.81
39.24
40.85
43.20

8.50
6.00
4.00
4.00
4.00
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More Bandwidth, More Benefits, More Business—The Case for DSL in the Enterprise

EVERYDAY, CISCO EXPERIENCES THE ADVANTAGES OF THE NETWORK. IT HELPS WHEN HIRING AND

EMPLOYING THE CISCO WORKFORCE, BRINGING A GEOGRAFHICALLY DIVERSE COMPANY TOGETHER.

CISCO ALSO EXPERIENCES THE CHALLENGES THAT THE NETWORK CREATES. EACH ONE OF THOSE

EMPLOYEES NEEDS TO BE CONNECTED IN A WAY THAT LETS HIM OR HER DO THE BEST ]OB POSSIBLE.

MOST ENTERPRISES EXPERIENCE THESE SAME CHALLENGES—A FAST-GROWING, DISTRIBUTED

WOQRKFORCE WITH REMOTE USERS, OFFICES, AND SITES ALL OVER THE COUNTRY.

Enterprises want to enjoy the productivity improvements of
today’s applications. Human resource systems, manufacturing
systems, videoconferencing, distance iearning, and training
applications scale across the enrerprise, bringing high-quality
applications and experiences ro users at corporate headquarters
and at remote offices worldwide.

When these applications are delivered beyond the
cotporate site, users often face low bandwidth rates chae limit
application performance. This issue becomes greater with the
growing number of telecommuters. According to the Gartner
Group, telecommuting is expected to reach 60 million users
in the U.S. by 2002.

Historically, telecommuters
have enjoyed two options for
remote access: analog dial
modems and ISDN. Analog
dial modems enable location
independence for road warriors
and mobile users to connect 1o

the corporate intranet over — Pete Soluik
telephone lines. Bandwidth rates CIO
are limited to 56 Kbps.

Alternatively, ISDIN has offered

telecommuters at fixed locations

Cisco Systens

bandwidth rates up vo 128Kbps,
ISDN rates scale for Web
browsing and e-mail. However, when telecommuters require
access to more intensive applicarions, ISDN becomes a
barrier to productivity and a source of growing cost.

5069/RG
4130/99

“WHEN CISCO NEFDED A COST-EFFECTIVE,
HIGH-SPEED SOLUTION FOR OUR THOUSANDS
OF TELEWORKERS, WE CHOSE DSL FOR THE high-speed transmission from
PRODUCTIVITY ENHANCEMENT AS WELI
THE TREMENDOQUS SAVINGS OVER ISDN.”

Digital subscriber line {DSL) offers an alternative for
fixed-location telecommuters. DSL enables high-speed,
lower-cost, corporate nerwork access. In fact, Cisco is currently
rnigrating its telecommuters to DSL to reap the benefits of
increased productivity, better applicarion access, predictable

billing, and the elimination of many long-distance charges.

DSL, an Introduction
Digital subscriber line {(DSL) is the access technology of choice
for remote offices o teleworkers who nieed higher-speed access
than analog modems or [SDN. DSL is ideal when remote users
need access to multimedia-based
and data-intensive applications
including video, voice, animation,
and engineering computing.

DSL technologies enable

service provider to customer site
over most twisted-pair copper
wiring; most readily, telephone
lines. Contrary to what its name
implies, the term DSL refers to
modem technology, not to the
line itself. A pair of xDSL
modems on a standard copper
line constitutes a DSL
connection. While many standards have been defined, most
xDSL rechnologies fall into one of four caregories:
asymmetric DSL (ADSL), single-line DSL {SDSL), high data
rate DSL (HDSL), and very high data rate DSL {VDSL).

Cisco SvsTems

Qg\a‘c‘ L
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Asymmetric DSL

ADSL offers available bandwidth thar is unevenly divided with
more bandwidth allocated to downstream traffic. Rates range
from T1 to  Mbps downstream, with 16 Kbps 10 640 Kbps
upstream. ADSL uses either carrierless amplitude/phase {CAP)
modulation or the newer discrete multitone (DMT) technique.
ADSL is proving useful in small or home office WAN
applications such as interactive video, client/server applications,
and tefecommuting, where most data flows one way.

Single-Line DSL

A single-line version of HDSL, SDSL transmits T1 or E1
signals over one twisted pair. It can support standard
telephone line transmission and T1/E1 simultaneoﬁsly over
the same line. SDSL technology is well suited for a small
office equipped with a single telephone line.

High Data-Rate DSL

Several implementations of HDSL are in use roday. HDSL
typically supports 768-kbps full duplex over a single twisted
pair, T1-speed over two pairs, and E2 over three pairs. HDSL
can be deployed primarily as a low-cost substitute for full T1
lines in symmetrical, business-otiented WAN applications.

Very-High-Rate BDSL (VDSL)

VDSL offers much higher speeds at shorter ranges, up to
52Mbps downstream. VDSL is undergoing tests using several
modulation techniques, and probably will be most useful in

large-bandwidth applications such as medical imaging,
real-time video, or HDTV.

Figure 1 Planned Corporate Applications
Intemet Telephony

Voice Messaging
VPN {Data)

The Choice for Telecommuters

In selecting a telecommuting solution, nerwork managers
must evaluate user applications and the ongoing costs of the
service and support. The following chart (Table 1) makes
recommendations based on user applications. As network
managers broaden access to bandwidth-intensive
applications and as telecommuting becomes a common
workforce model, DSL offers bandwidth rates to realize the
productivity enhancements of these new applications.

Table1 Telecommuter Technelogies

Applications Dial 1SDN D5L
Mobile use X
E-mait X
Web browsing X X

Vigice
Video

Client/server applications

Engineering computing

R - S S

Multimedia applications

With speeds up to 7 Mbps and “always-on” connections,
enterprises deploying DSL can enjoy important new
applications, such as manufacturing and human resource
systems, collaborative computing, and multimedia
streaming, no matter where they are located, with a user
experience similar to corporate sites. The performance of
DSL will support increasingly robust applications of the new
millennium (Figure 1).

B Current

Remote Access Apps
Employge Info Resource
Employee Training
Video Streaming
Viedoconferencing
Procurement

Document Mgmt

File Transter

E-Mail

Within 12 Months

Saurce: 10G's 1998
WAN Manager Survey
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Analysts recognize that bandwidth requirements are
increasing exponentially. According to the Gartner Group,
large offices that use T1 and T3 lines today will require
.u}tiple T1s to OC-3 lines to support their business by 2003.
ranch offices and relecommuters will follow suit, requiring
FT1 {fractional T1) upstream and (mult':tp[e) nxT1
downstream—as applications and remote capabilities grow,
But even today, the need for speed far dgtstrips
conventional methods for data trarismission. Table 2 shows
user bandwidth minimums and maximums ro enable
productivity—not in the future—but today.

Table2 The Need for Speed

Peak Minimutm

Desktop Video or Audio 80 Kbps

Replicated Data 64 Kbps

Two Voice Calls 64 Kbps 64 Kbps .
Client/Server Apps 256 Kiyps © . 128Kbps

Web Resources 64 Kbps 64 Kbps

Total Allocation 528 Kbps 528 Kbps

Source: Gardner Group, November 1998

DSL: Economic Advantages

While moving to DSL has marked productivity

.n-ovements for robust applications, the c!ecision to
grate is also compelling based on ISDN pricing and -

support costs. ISDN is regulated at the state level, and |

subsequently tariffs differ from state to state, even when

1SDN services come from the same provider.

Table3 ISDN Tariff Variability

Multi-State LEC as an Example g
o e b e
Florida $121.66 400 hours $0.05

Texas $67.33 Unlimited n/a

California $4922 None Csom

Missouri $131.76 100 hours 5005
Washington 396,05 Unlimited _ nfa

Oregon $107.2% Unfimited nfa

Virginia $69.87 None up to §0.047
Pennsybvania $127.23 400 haurs $0.05

Table 3 is an example of one multistate ISDN provider’s

variable business terms. In each state, rates, base hours, and
_limit charges bear no relationship to the same company’s

‘s in other states. In some areas, distance and time of day

create another variable. With a wide variety of ISDN
providers in each state, and differing providers from state o
state with differing rates, packages, and exceptions, ISDN
costs are difficult to estimate. Another variable in calculating
ISDN costs is the telephone charges themselves. 1SDN is
teansmitted over B-channels, which are treated as regular
phone lines, subject to peak and nonpeak usage charges,
mileage charges for local long distance, and long distance
charges. If the ISDN pricing package includes free hours,
B-channel-per-minute charges apply for any excess time.

The Surprising Economics of DSL

Independent third-party research indicates that DSL is the
price performance winner based on the cost of bandwidth
per minute {Table 4).

Table 4 Economic Comparisons

Service Bandwidth Lost per Month

DsL 128 Kbps—7 Mbps $60-$800
ISDN 84 Kbps—128 Kbps $70-8350
T 1.5 Mbps $£300-$600
Frame Relay 64 Kbps—1.5 Mbps $500-$600

Source: The Yankee Group, 1998

Telecommuter Economics

Comparing the economics of a telecommuter solution is
compelling. Figure 2 shows comparative pricing between a
variety of ISDN services—all delivering 128 Kbps—and
DSL—delivering 2 consistent 384 Kbps of bandwidth to
telecommuters.

figure 2 Telecommuter Economics
$2,000 —

§1.500 ‘
) Need Figure

$1.000

Monthly Cast

$5,00

1 ,Im‘“‘“ *1 — =

0
1 4 5
Days Per Week
W Local 1SDN W Centrex ISDN # Long Distance

TIDSL (384 Kbps) 18 Local-LD ISDN ISDN




While ISDN prices have fallen, many ISDN users are subject
to per-minute charges stemming from long distance and
mileage charges. This drastically raises the average per-user
cast of ISDN, especially as telecommuting increases.

The lowest-cost offering, local 1SDN with a guaranteed
fiat rate and no long-distance charges, is indeed, the least
expensive. At around 60 percent of the cost of the DSL
service in the example, it delivers only a third of the DSL
service’s 384 Kbps performance, and is only available to users
in the tocal calling area surrounding the headquarters site.

Local long distance ISDN assumes a local call where
mileage charges apply (city-to-city ot rural-to-metro call,
$.03/minute}, with costs rising above the standard DSL rate
tor each projected day of use.

Long distance ISDN assumes a negotiated long distance
rate of $.18 per minute for long distance or 800 number
usage—sometimes this number can go as high as $.25 per
minute. Long distance JSDN can become astronomical, while
still providing only 128 Kbps to the telecommuters who need
to directly access their corporate networks. These are the users
who drive the variability of monthly ISDN telecom costs.

Figure 3 DSL Savings for Backhaut Trunking

Page 4 of 6

Centrex ISDN is available in metropolitan areas at a
flat rate, as a substitute for local long distance services to
control high-usage costs. In this model, we’re assuming a
conservative $200 per month, but this service is often as
high as $400 per month.

Backhaul Trunking Economics

Figure 3 shows another interesting economic case.
Telecommuter ISDN lines {two B- channels, basic rate ISDN)
come into an enterprise network through primary rate
interface {PRI) lines. PRI lines are based on T1 lines.
Assuming a three-to-one oversubscription, each PRI can
handle 33 basic-rate (128 kbps) users. On a monthly basis,
each PRI line costs an average of $1300, With 3000 BR{ users
and 90 PRI lines, the costs can rise to roughly $117,000 a
month. When an enterprise uses DSL as its access technology,
PRIs and T1s are replaced by ATM DS-3 lines. Each ATM
DS-3 line can handle 350 telecommuters. At a cost of $4000
a month, the backhaul trunking cost of DSL tops out at
around $12,000 a month, lirtle more than a one tenth of the
cost of backhaul trunking ISDN into the same enterprise.

Each PRI
{(~$1,300)
handles 33
BRis

Telecommuters

Fach ATHM DS-3
{~$4,000)
handles 350
BRis

Telecommuters
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The DSL Business Case :
The following analysis {Table 5) establishes a strong business
case for DSL on bandwidth savings alone for both large
.nterprises and smaller businesses with fewer than 500
mployees. With the payback period running an averag';: of
12 months, businesses, telecommuters, and even occasional
at-home, after-work users can quickly start to enjoy the
benefits of DSL.. Productivity gains from specific applications -
or data transfer needs, unique to each company, drive this
payback to even shorter times, :

Table5 DSL Business Case: Monthly Telecommuter Cost Analysis

Capitat

o sork ol i L A o A
7 o {in months)

10 $5000  $1200  $90000  $6200 15

250  §12500  $6400  $213750  $18%00 11

S0 $25000  $11.500  $477.500 836500 12

750 837500 $17900  $541.250  $55400 12

1000 $50000 $27.000  $847.500  $77000 . 11
Assumptions

* £175 per month ISDN 2B+D service
» $1,300 per month PRI service .
* $125 per month DSL service (symmetrical 384 Kbps)
325 DSL installation charge ‘ .
‘500 CPE -
* 3:1 trunk over-subscription {for both PRI and ATM DS-3)

DSL Operational Savings _

From an operational perspective, DSL offers significant
opportunities to save enterprises doliars and resources.
Flat-rate pricing means no month-end surprises, and DSL is
easy to include in budgets. Since DSL service runs over
dedicared copper lines that are back-hauled over ATM virtual
circuits, security is inherent. Local phone companies
administer the service consistently over their entire region,
and competitive carriers are cnteﬁng the space as national
providers for even greater coverage.
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Cisco Powered DSL Access

A DSL service with the Cisco Powered Nerwork mark means
confidence, leadership, and quality that enterprise companies
can rely on. Cisco partners with service providers to enable
them to offer nerwork services that are business-ready with
the same scalability, performance, and policies deployed in
private networks around the world.

The Cisco Powered Network program helps businesses
find service providers with industry-leading networking
services based on Cisco equipmeni;. Eighry-five percent of
enterprises in the Forrune 500 already depend on Cisco
equipment, Companies deploying DSL can extend this
infrastructure to obtain optimal, end-ro-end compatibility
with their existing networking equipment.

Cisco Powered Networks help companies gain a
competitive advantage by powering nerwork services that
enable the most efficient deployment of romorrows’
enterprise business applicarions.

DSL to Gain Competitive Advantages in the

New Millennium

The case for DSL is compelling. A DSL-based network for
your enterprise’s remote users and sites will bring greater
productivity and cost savings, and at the same time, support
next-century computing for next-century applications.

For More Information

To learn more about DSL, and the Cisco Powered
Newwork service providers offering DSL services, visit
www.cisco.com/cpn.
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WHAT |5

.GRATED

ACCESS
SERVICE? | A solution that can:

Simplify your businass
operalion by cost-effectively
combining your voice, data
and Irternet applications
over the same line

Enhance the efficiency and
reliability of your business
communications system

Grow and evolve as your
business communications
needs change

Save you money

THE NEW WAY fOR BUSINESS YO CONNECTY,

‘A’ cilflegianice telecon i,

ER TO CALL |= A BETTER CONNECTION 1950 North Siernmons Froeway

Suite 3026

Dy, Texas 15207
foi: 214-261-7100
fax: 214-261.7810

vt allegianceiele.cam

Alicgiance Telecom, Ie 13 o fulf-service provides of

facilitics-biser! Wlccommamieations sarvices, nchmiog

For more information on how locidl and tong-disteaxe calling, Intemnet servees and

our iﬁtegrated access service
can improve your business
performance, please contact
your local Allegiance Telecom
representative or call toll-free: £ 2000 AlRgisnce Trdmom Inz Al it esereed  BOO13A G200

high-speed data tronsmission, We focus sololy oo tw
busingss markel, cosrmg your advencod telkcom

needs are thoroughly niet euery day.

S PPPUS

Atesiance ard e Alcgrarte nga aee ademanig waf e Now Wy for Bussss
To Connevt 3s A pegiste 1 st vRue maik of Alsqus o Telesorn, dot. Al oteer company

1 "8 00 - 7 50 - 1 8 3 3 Aned preaduct AMNES et Bokd Borein 808 U propdety of (el specive Tomponies
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THE RIGHT WAY
FOR YOUR BUSINESS
TO CONNECT

With the increased demand for voice, data and Internet, you

need services that are cost-effective, reliable and easy to maintain.

Afegiance Telecom has the answer. Our integrated access service
delivers highspeed. "atways-on” Inlernet access and allows
businesses to costeffectively meel their voice, data and

Internet needs over a single access line.

Multipte functionality in one device eliminales the need (o
purchase numerous network elements from mulliple vendors,
thereby reducing overall costs and impraving reliabitity. And
parinering with Allegiance Telecom means you will receive one
easyloundersiand bill as well as unmalched customer supporl
and sesponsiveness from a single poinl of contact.

?h

INTEGRATED ACCESS SE!E-—-

24 CHANNELS IN EACH ESS LINE
-

PROVIDE 1.54 MBPS OF CAPACITY AND

CAN BE CONFIGURED SEVERAL WAYS i
TG QPTIMIZE USE.

ONE SIZE DOESN'T FIT ALt

Whether your business neads several phone lines or tapid
Internet access—ar a cambination of both—we can deliver the
right package for you.

Qur integrated access service provides an integraled netwaork
access line with voice and Intemet access and is available in a
variety of configurations. Through an altin-one access device for
voice, data and Internet, Allegiance Telecom’s integrated access
service can simphify your business operation.

BENEFITS FOR YOUR BUSINESS

+ High-speed. "aiways-on” Interniet access

« Fexibilily to change mix of voice and data access lines

- Complete network sohtion—voice, Internet and equipment
+ Ability to keep existing phone number;

» One service, one bill, ane number 1o calt

« Reduciion of overalt network costs
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Competitive Pricing
. ISDN PRI Trunk Interface - Missouri

ISDN PRI Trunk Interface ISDN PRI Trunk Interface

Monthly Recurring Nonrecurring Charge
Charge
Allegiance Telecom $625.00 $3,540
Birch Telecom $337.00 - $625.00 $500 - $3,540
MCi $1,600.00 fiat rate usage $2,790
$400.00 measured usage
Sprint | $625.00 $3,540
SWBT _ $375.00 - $625.00 $500 - $3,540

’ Notes:

1 - CSV,CSD trunk equivalent charges are not included.

2 - Only SWBT and Birch Telecom tariffs clearly listed term plan pricing

3 - Highest rates for each are month-to month rates.

4 - PRl is eligible for MC)'s Local On-Net term discount plan which is also based on term
length and committed usage levels.

5- Rates in effective 6/25/01
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