McLeodUSA Telecommunications Services, lnc.

P.S.C. MO. No. |
Original Sheet No. 24

2. PROBUCTS/SERVICES {continued)

2.2 Exchange Access Lines (continued)

2.2.1 Main Service (continued)
D. Service and Equipment Charges

Charge to install main service
access line, per access line (6)

Charge to change telephone number per
access line

Charge to change to or from flat, message or
measured service, per access line

Charge to change to or from Optional
Measured Metropolitan Exchange
Service, per access line

Charge to change class or service, per
access line (2)

-Residence to Business

-Business to Residence

Charge to establish or rearrange hunting
sequence, per access tine

See Sheet 25 for footnotes.

Residence

$34.68

10.69

9.98

3.80

10.69

451

Tanff Reference
SWBT PSC Mo. 24 §1.2

Business

$49.64

736

9.74

475

11.64

5.23

Issued: July 1 1, 2000
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 1

Original Sheet No. 25

Tariff Reference
SWBT PSC Mo. 24 §1 .2

2. PRODUCTS/SERVICES (continued)

2.2 Exchange Access Lines {continued)
2.2.1 Main Service (continued)
D. Service and Equipment Charge - {continued)
Residence Business
7. Charge to change type of signaling $5.23 $5.23
supervision (loop start to ground start
or vice-versa), per access line

8. Charge to convert existing trunks (per trunk):

From Analog to Digital Loop
Exchange Access PBX Service, or

From Analog to SmartTrunk ™ Service, or
From Digital Loop Exchange Access PBX

Service to SmartTrunk®™ Service, or vice-versa
per access line $3523 $523

Footnotes:

()
(2
(3)
(4)
(5
(6}

Grade of service denotes the number of parties (main station) that a telephone line is designed to serve; one party.
Class of service denotes the use of the service, i.e., business or residence service.

Not used

Not used

Not used

Also applicable to the installation of digital Loop Exchange Access PBX Service, per each non-additive local exchange
usage component specified in SWBT's General Exchange Tariff; applicable to the installation of SmartTrunk *"Service,
percach non-additive digital CSV/CSD transport option specified in Section 1 of SWBT’s Integrated Services TarifT; and
for Digiline*™ Service, this charge applies once on the installation of a Basis Rate Interface configured for CSV/CSD with
the initial complement of channels, and one per addition of a Digiline *"Service B-Channel {configured for CSV/CSD as
specified in Section | of SWBT's Integrated Services Tariff) on a previously installed Basic Rate Interface.

Smart Trunk™™ and Digiline®™ are service marks of Southwestern Bell.

. Issued: July 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000

McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa




McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 1

Original Sheet No. 26

2. PRODUCTS/SERVICES (continued)

2.2.1.A Operator service requirements: (1)

1. Carrier will not knowingly bill for incomplete calls and will remove any charge(s)forincomplete calls upon subscriber
notification or carrier's knowledge of the charge(s) for incomplete calls.

2. Carrier will advise the caller and billed party (if different from the end user) that {company name] (Carrier) is the
operator service provider at time of the [nitial contaet.

3. Carrierwill provide rate quotes, including all rate components and any additional charges, upon request, at no charge.

4, Carrier will allow only tariff charges approved by the commission, or otherwise allowed by law for the provision of

operator services, to appear on billings rendered by local exchange companies (LEC' s) on behalf of carrier and will not
collect locations surcharges imposed by traffic aggregators.

5. Carrier will arrange for listing of its name on LEC’ s Billing of Carrier's charges, if the LEC has multi-carrier bill listing
capability.

6. Carrierwill employ reasonable calling card verification procedures which are acceptable to the companies issuing the
calling cards. In order to control fraud, the Company may refuse to accept calling cards which it determines to be invalid
or cards which it is unable to verify

7. Carrier will direct all *00-" emergency calls to the local exchange carrier (LEC) at no charge.

8. Carrier’s contracts with traffic aggregators will contain provisions which:

(a}prohibit the blocking or access to an end vser's interexchange carrier of choice and b)provide for the prominent
posting or display, on or near the telephones to be utilized by end users, of material setting forth the name of the carrier,

complaint procedures, instructions on reaching the LEC operatoras well as other interexchange carriers.and procedures

for emergency calls.

(1) Rates and additional regulations for Operator Setvices are set forth in McLeodUSA Telecommunications Service. Ine. Tariff
No.1 on file with the Commission.

Issued: July 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000

McLeodUSA Telecornmunications Services, Inc.
Cedar Rapids, lowa



MecLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. |

Original Sheet No. 27

Tariff Reference
SWBT PSC Mo. 24 §1.2

2, PRODUCTS/SERVICES {(continued)
2.2 Exchange Access Lines {continued)
2.2.2 Hunting Line Service

A. Rates and Charges per Line

Monthly [nstallation
Rates Charge
1. Rotary N/A N/A
2. Circle $.81 $3.09
3. Preferential 2.66 3.09
@
. Issued: July 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000

McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa



McLeodUSA Telecommunications Services, [nc. P.S.C. MO. No. |

Original Sheet No. 28

| Tariff Reference
SWBT PSC Mo. 24 §1.2 & PSC Mo. 26

2.  PRODUCTS/SERVICES (continued)
2.2 Exchange Access Lines (continued)
223 Local Operator Assistance
Person-to-Person
A Service charge of $1.90 will apply for cach Semi-Automated Person-to-Person local call.
A Service charge of $2.28 will apply for each Operator-Handled Person-to-Person local call.
Calling Cards
A service charge of $.33 will apply for each Fully-Automated Calling Card Station-to-Station local call.
A service charge of $.62 will apply for cach Semi-Automated Calling Card Station-to-Station local call.
Station-to-Station
A service charge of $.67 will apply for each Fully-Automated Station-to-Station local call.
A, service charge of $.86 will apply for each Semi-Automated Station-to-Station local call.
A service charge of $1.05 will apply for each Operator-Handled Station-to-Station lecal call.
Issued: July 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000

MeLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. |

2nd Corrected Second Revised Sheet No. 28.1
Canceling Fourth Corrected First Revised Sheet No. 28.1

2. PRODUCTS/SERVICES (continued)
2.2 Exchange Access Lines{continued)

2.2.4 Business Local Resale
This service is not available in all areas, and is subject to approval by McLeodUSA, based on facilities
availability and technical requirements. The term rates shown below are offered to customers undertaking a
contractual commitment to continue service for the specified term. Termination of service before the c¢nd ofthe
required term may require the payment of early termination charges pursuant to the customer’ s contract.
A. Service and Equipment Charges :

Charge to install main service access line, per line: $52.25
Charge.to change type of signaling, per line: §5.50
Charge to change a telephone number, per line: $7.95
Charge to change to or from flat, message or measured service, per line: $10.25
Charge to change to or from Optional Measured Metropolitan Exchange-per line $ 500

B. Flat Rate 1-Party:

Group Mo.-Mo. 18 Mo. 36 Ma. 60 Mo.

A $16.85 $16.00 $15.95 815.10

B $23.10 $21.95 $21.95 $20.65

C $24.42 $24.40 $23.90 $22.60

C- MCAI $28.00 $26.60 $26.05 $24.65

MCA3J (Optional) $24.80 $23.56(R) $23.56(R) $22.32(R)
MCA4 (Optional) $46.75 $44.41(R) 344 41(R) $42.08(R)
MCAS (Optional) $70.70 $67.1HR) $67.17(R) $£63.63(R)
Hunting $5.00 $5.00 $5.00 $5.00

Note:  Incertain exchanges, MCA service is an optional service,whiéh provides the subscriber with an optional local

calling area, which includes the respective Metropolitan Exchange and certain customers in other exchanges
where MCA service is also available.

B.| Flat Rate 1-Party with 7 Lines or Less: (Includes Basic Local, MCA Optional and EAS charges )

Group + Mo.-Mo. 18 Mo. 36 Mo. 60 Mo.
Bl $44.50 $£38.92 $37.97 $36.78
D $33.25 $29.36 $28.52 §27.44
D MCA-1 $35.00 $30.98 £30.12 $£29.02
D MCA-2 $36.95 $33.10 $32.22 $31.09
Hunting $5.00 $5.00 $5.00 $5.00

B.2 Flat Rate |-Party with 8 Lines or More: (Includes Basic Local, MCA Oprtional and EAS charges.)

Group Mo.-Mo. 18 Me. 36 Mo. 60 Mo.
B1 $27.00 $25.68 $25.05 $24.28
D $27.00 $25.68 $25.05 $24.28
D MCA-I $27.00 $25.68 $25.05 $24.28
D MCA-2 $27.00 $25.68 $25.05 $24.28
Hunting $5.00 $5.00 $5.00 $5.00

*Hunting may be waived for customers with 8 lines or more with the appropriate approval.

(Certain text previously found under Section B, can now be found in the Grandfathered Section on page 200.)

Issued: June 6, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 7, 2000

McleodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa
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McLeodUSA Telecommunications Services, Inc. P.S.C.MO. No. |

Corrected Original Sheet No. 28.1.1

2. PRODUCTS/SERVICES (centinued)
2.2 Exchange Access Lines(continued)
2.2.4 Business Local Resale

C. Flat Rate Trunk:

Group Mo. - Mo. 18 Mo. 36 Mo. 60 Mo.
A $21.95 $20.85 $20.4! $i9.75
B $30.05 $28.535 $27.95 $26.95
C $31.49 $31.50 $30.83 $29.34
C-MCAl $36.45 $34.63 $33.90 $32.80
D $43.60 $40.55 $39.25 $38.37
D-MCAI $45.50 $42.32 $40.95 $40.04
D-MCA2 $48.00 $44.64 $43.20 $42.24
D. Local Message Service for 1-Party and Trunk Messages + Per
Group Mo.-Mo. 18 Mo. 36 Mo. 60 Mo. Additional Msg
A $14.55 $13.82 $13.82 $13.10 100 local msgs + 5.06/add] msg
B $17.95 $17.05 £17.05 $16.15 100 local msgs + $.06/addl msg
C $18.76 518.75 $18.35 $17.40 200 local msgs + $.06 addl msg
C-MCAl $24.10 $22.90 $22.42 $21.21 200 local msgs + $.06 addl msg
D $23.70 $22.51 $22.04 $21.33 100 local msgs + $.06 addl msg
D-MCA1 $24.50 $23.28 §22.79 $22.05 100 local msgs + $.06 addl msg
D-MCAZ $25.55 §24.27 £23.76 $23.00 100 local msgs + $.06 addl msg
Hunting $5.00 $5.00 $5.00 $5.00
. E. Message Rate Lst Trunk Message + Per
Group Mo.-Mo. 18 Mo. 36 Mo. 60 Mo. Additional Msg
A $19.80 $18.81 $18.81 $17.82 200 local msgs + $.06/addl msg
B $23.20 $22.04 $22.04 $20.88 200 local msgs + $.06/addl msg
C $23.74 $23.75 $23.25 $22.00 100 local msgs + $.06/addl msg
C-MCAI $£30.50 $£28.95 $28.35 $26.85 100 local msgs + $.06/addl msg
D 52895 $£27.50 $26.92 $26.05 200 local msgs + $.06/addl msg (1)
D-MCAL . $29.75 $28.26 $27.67 $26.78 200 local msgs + $.06/addl msg |
D-MCAZ2 $30.80 $29.26 528.64 $27.72 200 local msgs + §.06/addl msp (T)
. Issued: June 6, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 7, 2000

McleodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa




McLeodUSA Telecommunications Services, Inc, P.S.C. MO. No. 1

Corrected Third Revised Sheet No. 28.2

. Canceling Corrected Second Revised Sheet No. 28.2
2. PRODUCTS/SERVICES (continued)

2.2 Exchange Access Lines (continued)
2.2.4 Business Local Resale (cont’ d}

F. Message Rate Add’ | Message Trunk

Message + Per
Group Mo.-Mo. 18 Mo, 36 Mo. 60 Mo. Additional Msg
A $9.30 § 884 $8.84 $837 200 local msgs + $.06/addl msg
B $12.70 $12.07 $12.07 $11.43 200 local msgs + $.06/add! msg
C $13.78 $13.75 §13.50 £12.75 100 local msgs + 5.06/addl msg
C-MCAl $15.40 $14.65 £14.35 $13.55 100 local msgs + $.06/add] msg (T)
D $14.50 $14.07 $13.78 $13.05 200 local msgs + $.06/addl msg |
D-MCA1 $18.45 $17.53 517.15 $16.60 200 local msgs + $.06/addl msg (T)
D-MCA2 $18.45 $17.53 $17.15 $£16.60 200 local msgs + $.06/addl msg

G Billing Rules for Message Service

- The monthly period for the message rate product begins on the first billing date following the
date of connection. For the fraction of the month proceeding the billing dare, a proportionate
part of the monthly rate is billed and a proportionate allowance of local messages is made:
excess messages, if any, are charged for in each excess message rate step in like proportion.

- When a customer changes to or from a message rate service, a proportionate part of the
monthly contract rate and a corresponding allowance of local messages are made for the
fraction of the billing period during which message rate service is used; excess messages, if
any, are charged for in each excess message rate step in like proportion.

. - If the allowance is not used In any one month, no credit of messages not used is applied
against messages used in any other month.

- The furnishing of flat and message rate services on the same premises is not permitted.

- All message rate services ofthe same class furnished to the same customer for the same central
office designation and installed on the same customer premises are considered collectively in
determining the message allowance and excess messages. However message rate services of
the same class or of different classes furnished to the same customer and installed on different
premises or with different central office designations are not considered collectively in
determining message allowances and excess messages.

Vice President, Law and Regulatory Affairs: David R. Conn
McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, fowa

. Issued: June 6, 2000 Effective: July 7, 2000



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. |
Original Sheet No, 28.2.1

2. PRODUCTS/SERVICES (continued)
2.2 Exchange Access Lines (continued)
224 ~ Business Local Resale

2.24.1 Custom Calling Features

Feature S & E Charge Monthly Charge
Caller ID* Number Delivery $14.50 $7.60
Caller ID* Name Delivery $14.50 $7.60
Call Forwarding $14.50 $5.45
Remote Access to Cal] Forwarding $14.50 $2.60
Call Waiting/Cancel Call Waiting $14.50 $7.10
Three Way Calling $14.50 $3.50
(D}
Auto Redial $14.50 $3.50
Priority Call $14.50 $1.50
Speed Calling 30 $14.50 $3.50
Selective Call Forwarding $14.50 $3.50
Call Blocker $14.50 $3.50
Speed Calling 8 $14.50 $3.50
Call Forward Busy $14.50 $2.50
Call Forward Don’ t Answer $14.50 $2.50
Call Forward Busy/DA 514.50 $3.50
Personalized Ring - | DN $14.50 $5.75
Personalized Ring - 2 Dns $14.50 $5.75
Simultaneous Call Forwarding $14.50 $4.10
. Call Transfer Disconnect $14.50 $15.00
Hunting NA $5.00 (N}
Consultation Hold $14.50 $3.50 (N}
Call Transfer $14.50 $3.50 (N}
. Issued: February 28, 2000  Vice President, Law and Regulatory Affairs: David R. Conn Effective: March 29, 2000

McLeodUSA Telecommunications Services, [nc.
Cedar Rapids, lowa



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. |

Corrected First Revised Sheet No. 28.3
Canceling Original Sheet No. 28.3

2. PRODUCTS/SERVICES (continued)
2.2 Exchange Access Lines (continued)
224 Business Local Resale

2248 Usage Sensitive Features

Feature S & E Charge Per Use Charge

Auto Redial NA $0.50

Call Return NA $0.50

Call Trace NA $£6.00

Caller ID Blocking (*67) NA No Charge
2.24.C Caller ID Package Pricing

Feature Individual Features

Caller ID Credit Pkg Caller ID Name & Number

Caller ID Value Pkg. (A) Catler ID Name, Cali Return and Blocker
Caller ID Value Pkg. (B) Caller ID Number , Call Return and Blocker

Caller D Value Pkg. + Caller ID Name & Number
And Call Return and Blocker

2.24.D Hunting
Feature
Hunting - Rotary, per line
Hunting - Circular, per line
Hunting - Preferential, per line
Charge to reestablish or change
Hunting

Install Charge
No Charge
$3.25

$3.25

$5.50

S&E Charge
$5.50

$5.50
$5.50

224.E Call Restriction and Operator Services

Call Restrictions
Toll Restriction

900 # Auto Block

Last Call Return Blocking
Continuous Redial Blocking

Toli Deny

Blocking for 10XXX1+/10XXX011+
Collect Call Blocking

Operator Services - Line Status
Line Status Verify -- per request

Install Charge
$2.75

No Charge
No Charge
No Charge
$10.00
£3.00

No Charge

Busy Line Verify and [nterrupt, per request

S&E Charge
$5.50

No Charge
No Charge
No Charge
$5.00
50.10
No Charge
Rate*
$1.20
$£1.85

Monthly Max. Charge

$3I5R)Y
$3.75(Ry
NA
NA

Monthly Charge
$ 8.50

$11.95
$11.95

$14.65

Monthly Charge
No Charge
$0.85

$2.80

Monthly Charge
$20.00

No Charge
No Charpe
No Charge
$5.00
$0.10
Na Charge

*Exemption: Charges for these services when requested by authorized emergency agencies

2.24F Directory Assistance
Each number requested is charged for as shown below. Local Directory Assistant call allowances do not apply when
the requested listing is 1.} For an area outside of the area covered in the white page directory or 2.} Available in a
currently published directery. Local Directory Assistance call allowances apply when the requested listing is for a new

listing not provided in the current directory, or for anonpublished/nonlisted listing. For business lines and trunks, there

is an allowance of 10 requests per line/per month.
Local Directory Assistance

Intrastate and Interstate Directory Assistance

$0.45 per number requested
$0.85 per number requested

Issued: February 28, 2000 Vice President, Law and Regulatory Affairs: David R. Conn

McLeodUSA Telecommunications Services, Ing.
Cedar Rapids, lowa

Effective: March 29, 2000

m
(m

m

(T)

(M

(T)

(R)
N
(N}
(N}
Ny

(N)

Mm
(N
(N)
(N)
(N)
(N)




McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. |
‘ Second Corrected First Revised Sheet No. 28.4

. Canceling Original Sheet No. 28 .4

2. PRODUCTS/SERVICES (continued)

2.2 Exchange Access Lines (continued)

224 Business Local Resale (T)
224G Directory Listings (m)
" Business customers are entitled to one white page listing and one yellow pages listing. Additional listings,
customized listings, and advertising are available at additional charges. Rates foradditional listings are as
follows:
Description S&E Charpe Monthly Charge
Additional (Extra} Listing $9.50 $2.45
Alternate Listing $9.00 $2.45
(D)
()
Foreign Listing $9.50 $2.45
Non-published Listing $6.00 $1.60
Non-Listed $6.00 $E.20
224H 3 for $5 Featre Option (N}
|
Customers enrolling under an 18, 36 or 60 month term will be eligible to select the 3 for 335 feature option. |
Under this option, a customer may select from 1-3 features at a monthly rate of $5.00 per line. [facustomer |
. chooses to select only one feature on any line and the current price of that feature is less than $5.00, the |
ala cart feature price will apply. No additionat feature discounts will apply. Eligible features under the 3 |
for $5 option are: |
I
Auto Redial Call Forward Busy Call Forward Don’ t Answer |
Call Forward Busy/Don’ t Answer Call Waiting Last Call Return |
Speed Calling 8 Speed Calling 30 I
I
2.241 Intercept Services |
I
Intercept Service provides a status teport. of recorded announcement, for discommected telephonc |
numbers. This announcement can be in the form of a referral of calls to another telephone number. a i
disconnect report or a non-published report. Intercept Service is provided to business customers at no |
charge for the first four months and may be extended for up to four additional months at  achargeof$6.00 |
per month. The maximum duration of [ntercept Service for a business customer is eight months. |
Disconnected business lines cannot be referred to working residential numbers. (N)

. Issued: February 28, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: March 29, 2000
McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa




McLleodUSA Telecommunications Services, Inc. P.S.C. MO. No. 1
First Revised Sheet No. 28.5

. Canceling Original Sheet No. 28.5

2. PRODUCTS/SERVICES (continued)

2.2 Exchange Access Lines{continued)

2.2.5 Local T1- St. Lows and Springfield
Business Trunks {T1) terminate into 2 customer-provided PBX or hybrid system, via a customer-provided

DT1 or channel bank. When DID/DOD service is ordered, direct inward dialing (DID) numbers must be
purchased from the Company.

Business Trunk Service is provided, where available, on a 1, 2, or 3 year contract term with a minimum order
of 16 trunks required.

Transport costs are factored into the trunk rate, per band.

2.2.5.1 ‘Rates
Non-Recurring Charges:  $50.000 per order plus $50.00 per trunk

Monthly Recurring Charges:

16 Trunks 20 Trunks 24 Trunks
Band 1 Month to month $900.00 $1050.00 $1150.00

Subsequent additions 12 Trunks

. Band | Month to month $800.00

2252 DID Charges

Trunk Group Setup $55.00 per trunk group {nonrecurring}

DID Station install $2.50 per welephone number (nonrecurring)
DID Trunk Capability $80.00 per month

DID Stations $£0.20 per 10 number block per month

2.2.5.3 Primary Rate iISDN
This service is provided where available, upon approval by the Company. Rates are in
addition to all other rates.
PRI [nstallation $500.00 (nonrecurring)
Primary Rate Interface 1SDN $350.00 per month

2.2.54 Federal Access Charges
Ir addition 1o trunk rates, two federal CALC charges will apply to each T) used to deliverlocal
service.

. Issued: June 13, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 14, 2000
McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa



McLeodUSA Teiecommu;lications Services, Inc. P.S.C. MO, No. |
Original Sheet No. 29

DIRECTORY SERVICES CONCURRENCE

Tariff Reference
SWBT PSC Mo. 35

2. PRODUCTS/SERVICES (continued)
2.3. Directory Services and AIN.

The Company concurs in the rules and regulations, including all footnotes thereto, applying to and governing Advanced
Intelligent Network (AIN}, and Directory Services as set forth in the Scuthwestern Bell Telephone Company tariff on
file with and approved by the Public Service Commission of the State of Missouri, and in any amendments thereto as
authorized by the Missouri Public Service Commission or applicable law. The Company does not concur in the rates
for AIN and Directory Services of Southwestern Bell Telephone Company. Rates for these services are set out in the
following pages of this concurrence. This concurrence includes the following services and products; Selective Call
Acceptance, Area Wide Networking, Caller intellidata, Disaster Routing Service_, Inteiligent Redirect_, IntefliNumber_
and Directory Assistance,

The Company reserves the right to cancel and make void the above concurrence statement, subject 1o requirements as
may be ordered by the Missouri Public Service Commission, at any and such time as it appears that such cancellation
is in the best interest of the Company and/or its customers.

Applicability

This tariff applies to the Telephone Company's resale of telecommunications services within the Southwestern
Bell Telephone Company exchanges located within the Telephone Company's authorized territories within the
State of Missouri.

Residence customers are entitled to one listing in the white pages directory and Business customers are entitled to one
white pages listing and one yellow pages listing. Additional listings, customnized listings and advertising are available at
additional charge. Listing are made avaitable through SWBT. The Company concurs in the rules and regulations,
including all footnoles thereto, applying to and governing Directory Listing Services as set forth in the Southwestern Bell
Telephone Company tariff on file with and approved by the Public Service Commission of the State of Missour1. and in
any amendments thereto as authorized by the Missouri Public Service Commission or applicable law.

Rates for Additional Listings: Monthly One Time Charge
Business . 32.45 $9.50
Residence ‘ $51.60 $6.00

Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999
McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa



McLecdUSA Telecommunications Services, Inc. P.S.C. MO. No. 1

Original Sheet No. 30

231

Directory Assistance Service
A. Rates

Where the customer places a sent-paid direct dialed call to Directory Assistance. the charge for each listing
request, subject to any allowance described in this tariff, is $.43 per listing request. This charge is applicable
for each listing requested on the call. (1)

2. Directory Assistance Service Charges billed to a third number; a special billing number; or a Telephone
Company Calling Card, will be billed $.86 for the initial isting request. Additional listing requests, which are
bifled in the same manner as the initial request, will be billed at $.43 for each listing request, subsequent 1o the
initial request, on the same call.

3. Directory Assistance Call Completion Rate

Fully-Automated DACC $.24¢1)

-sent-Paid public or semi-public telephone $29(2)

-sent paid non-coin
- Telecommunications Company Calling Card (3)
- Collect or Bill to Third Number (4)

4,

Optional Monthly Rate Plan

The minimum subscription period is one month.

Monthtly Service

Rate Establishment
DACC Monthly Rate Plan $1.19 No Charge
Foomotes:
(n This rate applies only to local sent-paid calls. For sent-paid IntralLATA long distance calls from Public or
Semi-Public telephones, the Semi-Automated sent-paid DACC rate applies.
(2) Not used.
(3) Apply the appropriate Calling Card Station-to-Station Operator Assistance service charge.
{4) Apply the appropriate Station-to-Station Operator Assistance service charge.

Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999

McleodUSA Telecommunications Services, Inc.
: Cedar Rapids, lowa



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. |

First Revised Sheet No. 31
Canceling Original Sheeet No. 31

2. PRODUCT/SERVICES (continued)
2.3 Directory Serivces and AIN

23.2 AlN Services

2.3.2.1 IntelliNumber
A Rates
Monthly Nonrecurring
Rates Charges
1) IntelliNumber_, per IntelliNumber_
telephone number $23.75 $448.75
(A) Per Customer Location $4.75 N/A
(B) IntelliNumber_ Number Charge N/A $90.25
2) ZIP CODE MAPPING (1} N/A $71.25
- per trade area
3} Zip Code Mapping Charges, per
trade area
(A) -5digit N/A $19.00
{B) -6to 10 digits N/A $57.95
4) Zip Code Refresh
per trade area N/A $40.85
5) Customer ZIP Code Reload, (2) N/A $23.75
Footnotes:
(1 The Zip Code Mapping rate applies to new customers except those that have five-digit ZIP Code in their

routing information. This rate also applies to all customer locations/trade areas when an existing five-digit only
customer changes their routing data to include any six-to-nine digit ZIP code.

(2} This charge is applicable when there is a customer initiated change or addition to an existing customer’s Basic
Zip Code Routing data,

InteliinNumber_ is a service mark of South western Bell.

Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999
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2. PRODUCT/SERVICES (continued)
2.3 Directory Serivces and AIN

23.2 AIN Services

23.2.1 InteiliNumber_
A Rates
Monthly Nonrecurring

Rates Charges

6) Additional Routing Options, (1)
(A) Time-Of-Day/Day-Of-Week Routing per telephone number $9.50 $11.40
{B) Specific Date Routing per telephone number $7.60
$11.40
{C) Allocation Routing per occurrence
$4.75 $i1.40

7) Additional Routing Logic Change Charge,
per telephone number, occurrence, or shared trade area per option (2)—-$11.40

&) Customer Accuracy Report

{A) Weekly
$28.50 $9.50
(B) Monthly
$9.50  3$9.50
9) Change Per Completed Call Routed(3) Month to
Month
{A) 1-4,999 Completed Calls $0.08
{B) 5.000 - 19,999 Completed Calls $0.07
(C) 20,000 - 49,999 Completed Calls $0.00
(D) 26.000 or mere Completed Calls $0.05
Footnotes:
(N A monthly rate and nonrecurring charge applies to each additional routing option established mtially per cach

IntelliNumber_ telephone number, each satellite/destination telephone number default telephone mumber o
Shared Trade Area to which the routing option is applied.

(2) This charge applies for customer-initiated subsequent changes to the data for each exisiting Intelii’Number
telephone number, each satellite/desitination telephone number and/or default telephone number per each
additional routing option that is changed. This charge does not apply to changes in Primary Interexchange
Carrier (PIC). To the extent they can be effected through this resale offering, PIC changes will incur the
appropriate charge outlined in SWBT’s Access Services Tariff.

(3) Al completed calls are billed at the same rate level based on the total number of calls billed during a billing
month, excluding calls routed to the trade area screening and generic announcement.

Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999
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B

2)

3)
4)

5

PRODUCTS/SERVICES (continued)
23 Directory Services and AIN. {continued)
232 AIN Services (continued)
2.3.2.2 Disaster Routing Service_
Al Rates

Service Establishment, per account per location
Forwarded Telephone Numbers, per Telephone Number

(A) Telephone Numbers to be Forwarded,
per Telephene Number-Choice 1:

1-20

21-100 .

101-250 $a.28
251-500 53.80
501-1000

1001-or more
OR
(B) Telephone Numbers to be Forwarded,

per Telephone Number and per
completed call-Choice 2:

1-20

21-100

101-250 35238
251-500 $1.90
501-1000

1001 -or more
Per Call Completed

Group of Telephone Numbers equipped, per group
Rearrangement Charges, per rearrangement

Passwork Reinitialization, per occasion

Disaster Routing Service_ is a service mark of Southwestern Bell.

Tariff Reference
SWBT PSC Mo. 35 §50

MONTHLY NONRECURRING

RATES
N/A

$6.18
$5.23

£2.85
$2.38

$3.33
$2.85

$1.43
$ 95
$ .14
$33.25
N/A

N/A

CHARGE
$185.75

$2.61
$2.61
$2.61
3261
$2.61
5261

$2.61
$2.61
$2.61
$2.61
$2.61
$2.62

$42.75
$90.25

$15.00

Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn
McLeodUSA Telecommunications Services, Inc.

Cedar Rapids, lowa
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2. PRODUCTS/SERVICES (continued)
2.3 Directory Services and AIN. (continued)
2.3.2  AIN Services (continued)
2323 Intelligent Redirect_
A Rates

1) Service Establishment, per Account, per location

2) Forwarded Telephone Numbers, per Telephone Number
1-20
21-100
101-250 $4.28
251-500 $3.80
501-1000
1001 or more

3) Service Features Charges
{A) Time-Of-Day/Day-Of-Week Routing,
per group equipped
{B) Specific Date Routing, per group equipped
(C) Percentage Allocation Routing, per group equipped
(D) Originating Location Routinig
- per group eguipped
-per group per 100 telephone numbers

or a fraction thereof, per screening list

4) Rearrangement Charges, per arrangement

Intelligent Redirect _ is a service mark of Southwestern Bell.

Tariff Reference
SWBT PSC Mo. 35 §50

MONTHLY NONRECURRING

RATES

N/A

$6.18
$5.23

$2.85
$2.38

$33.25

$33.25

£33.25

N/A

$33.25

N/A

$2.62
$2.62

CHARGES

18525

$2.62
$2.62

$2e62
$2.62

$42.75
$42.95

$42.75

£42.75
N/A

$90.25

(T)
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Tariff Reference
SWRT PSC Mo. 35 §49.11

2. PRODUCTS/SERVICES {continued)
23 Directory Services and AIN,
232 AIN Services (continued)
2.3.24  Areawide Networking

Al Rates and Charges
1) Option 1-Dialing Plan Service
{A) Location Code Dialing Plan
Month-To 12 24 36 48 60
Month Months _Months ~ Months _ Months  Months
1) Per Dialing Plan $237.50 $171.00 $152.00 $133.00 §$114.00 $95.00
Initial & Subsequent Instailation Nonrecurring
Per Service Central Office $674.50
11) Per Station
Month-To 12 24 36 48 60
Month Months Months Months Months Months
$6.65 $570 $523 3475 $4.28 3$3.56
Initial Installation Nonrecurring
Per Station $9.50

Subsequent Instaliation & Charges
Per Station $36.10

Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999
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Tariff Reference
SWRBT PSC Mo. 35 §49.11
2. PRODUCTS/SERVICES (continued)

23 Directory Services and AIN. (continued)
232 AIN Services (continued)
23.2.4 Areawide Networking (continued)

A. Rates and Charges {continued)

1) Option 1-Dialing Plan Service {continued)

(B) Extension Number Portability Dialing Plan
i) Per Dialing Plan
Month-To 12 24 36 48 60
Month Months  Meonths  Months  Months _ Months

£28.50 $218.50 $199.50 518050 $161.50 $142.50

Initial & Subsequent Installation Nonrecurring
Per Serving Central Office $710.00

ii) Per Station

Month-To 12 24 36 48 60
Month Months Months Months Months  Months
$6.65 $5.70 $5.23 $4.75 $428 $3.56
Initial Installation Nonrecurting
Per Station $9.50

Subsequent Installation & Changes
Per Station $36.10

Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999
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Tariff Reference

SWBT PSC Mo. 35 §49.11
2. PRODUCTS/SERVICES (continued)

2.3 Directory Services and AIN. (continued)

232 AIN Services {continued)
23.24  Areawide Networking (continued)
A. Rates and Charges {continued)

1)YQOption 1-Dialing Plan Service (continued)

(C) Optional Features
MONTHLY NONRECURRING

RATES CHARGE
i) Automatic Selection of Facilities (1)
Per Serving Central Office
-on Network Routing $4.75 $128.25
-off Network Routing $4.75 $128.95
Subsequent Change Charge, Per Change N/A $62.70
ii} Additional Routing Table Options, per Serving Central Office
NPA Based Routing(2) N/A $128.25
Time of Day/Day of Week Routing N/A $128.25
Specific Date/Day of Year Routing N/A $128.25
Percentage Allocation Routing N/A $128.25
Subsequent Change Charge, Per Option Changed N/A $62.70
i) Centralized Access to Private/Public Facilities
Per Centralized Access Arrangement(3) $125.00 $446.50
Subsequent Change Charge, Per Charge N/A $62.70
{n Traffic routing choices are provided by and the responsibility of the customer.
(2) This rate is applicable to NPA increments of ten.
3) Additional facilities may be required to access the Centralized Access Arrangement, Appropriate

rates and charges for these facilities also apply.

. Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: Tuly 10, 1999
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2, PRODUCTS/SERVICES (continued)
2.3 Directory Services and AIN. {continued)

23.2 AIN Services (continued)
2324 Areawide Networking (continued)
A, Rates and Charges {continued}

1)Option 1 -Dialing Plan Service {continued)}

{C) Optional Features (continued)
iv) Function Codes

MONTHLY
RATES
Per Serving Central Office $3.80 N/A
Per Serving Central Office:
-First Function Code Number N/A
-Each Subsequent Function Code Number N/A
-Subsequent Change Charge,
, Per Function Code Number N/A
v) Link Extension
Per Station £38.00

Tariff Reference
SWBT PSC Mo. 35 §49.11

NONRECURRING
CHARGE

$133.00

$1425

$33.25

$299.25

Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn
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2. PRODUCTS/SERVICES (continued)
2.3 Directory Services and AIN. (continued)

232 AIN Services (continued)
2324  Areawide Networking (continued)
A, Rates and Charges {continued)

1)Option 1-Dialing Plan Service (continued)

{C) Optional Features

Tariff Reference
SWBT PSC Mo. 35 §49.11

MONTHLY NONRECURRING

RATES CHARGE

vi) Qutgoing Call Screening

Per Station $ 48 N/A

Per Serving Central Office N/A $256.50

Subsequent Change charge, Per Station N/A $19.00

Authorization Code Override, Per

Serving Central Office $238s $128.25

Subsequent Additional/Change Charge.

Per Authorization Code N/A $19.00
vit) Work at Home (1)

Per Line £14.25 $66.50

Subsequent Change Charge, Per Line N/A $33.25

{n Additional facilities may be required to access the AWN Dialing Plan. Appropriate rates and charges for these

facilities also apply.

Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999
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2. PRODUCTS/SERVICES {continued)

2.3 Directory Services and AIN. (continued)

2.3.2 AIN Services {continued)
2324 Areawide Networking (continued)
A, Rates and Charges {continued)

2)Option I1-Remote Access to Facilities

Tariff Reference
SWBT PSC Mo. 35 §49.11

Month-To 12 24 36 48 60
Month Months Months _ Months Months _Months
(A) Per Facility Group
Arrangement(1) $166.75 $118.75 311875 $118.75 $118.75 $118.75
Nonrecurring
Initial & Subsequent Installation
Per Facility Group Arrangement 5361.95
Subsequent Change Charge
Per change 56270
(B) Per Trunk Access
Month-To 2 24 36 48 60
Month Months Months  Months _Months Months
$39.90 $3325 $2993 32660 $23.28 $18.29
Nonrecurring
initial Installation
Per Trunk Access $5.23
Subsequent Installation & Changes
Per Addition or Change $35.15
Optional Features
MONTHLY NONRECURRING
RATES CHARGE
(C) Link Extension(2}
Per Station $38.00 $299.25
n Additional facilities may be required to access the Facility Group Management. Appropriate rates and charges
for these facilities also apply.
(2) Additional facilities may be required. Appropriate rates and charges for these facilities also apply.

fssued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn

Effective: July 10, 1999
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2. PRODUCTS/SERVICES (continued)
2.3 Directory Services and AIN. (continued)

Tariff Reference
SWBT PSC Mo. 35 §50.4

232 AIN Services (continued)
2325 Positive ID
A, . Rates and Charges
MONTHLY NONRECURRING
CHARGE CHARGE
n Basic Service, per line, per location $14.25 $47.50
(2) Basic Service Discount for 4-7
equipped lines, per line, per locations $150 N/A
3) Basic Service Discount for 8 or more
equipped lines, per line, per location $3.33 N/A
(4)  Reset Customer Administrator N/A $19.00
(5} Reports
Successful Attempt Log-Weekly £39.90 N/A
Successful Attempt Log-Monthly $8.08 N/A
Unsuccessful Attempt Log-Weekly $19.00 N/A
Unsuccessful Attempt Log-Monthly $3.80 N/A

Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn
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DIRECT INWARD DIALING SERVICES CONCURRENCE

Tariff Reference
SWBT PSC Mo. 35§13.1 & 13.7

2. PRODUCTS/SERVICES (continiied)

2.4  DID Services.
The Company concurs in the rules and regulations, including all footnotes thereto, applying to and governing DID
Services as set forth in the Southwestern Bell Telephone Company tariff on file with and approved by the Public Service
Commission of the State of Missouri, and in any amendments thereto as autherized by the Missouri Public Service
Commission or applicable law. The Company does not concur in the rates for DID Services of Southwestern Bell
Telephone Company. Rates for these services are set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence statement, subject to requirements as
may be ordered by the Missouri Public Service Commission, at any and such time as it appears that such cancellation
is in the best interest of the Company and/or its customers.

Applicability

This tariff applies to the Telephone Company's resale of telecommunications services within Southwestern Bell
Telephone Company exchanges which are located within the Telephone Company's authorized territories within
the State of Missouri.

. Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999
MecLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa
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Tariff Reference

SWBT PSC Mo. 356t3.1 & 13.7
2. PRODUCTS/SERVICES (continued)

2.4  DID Services. (continued)

A. Rates
Monthly Installation Services and
Rate Charge Equipment Charge

Direct Inward Dialing Service to
Customer Premises-Located
Switching Systems:

First 100 Direct Inward Dialing Numbers assigned,

{NEB) $2233 £156.75 (1) $5.23

Each additional 100 Direct Inward Dialing numbers assigned over the initial block of 100

numbers (NEC) 2233 156.75 (1) 523

First 10 Direct Inward Dialing

Numbers Assigned (NDZ} 4.75 156.75 5.23

Each additional 10 Direct Inward Dialing numnbers assigned over the

initial block of 10 Numbers (NDA) 4.75 9.50 (1) 5.23
. Direct Inward Dialing Trunk Termination: (1)

- With Dial Pulse (DP) signating

per trunk (NDT) 4475 14.96 523

- With Multi-Frequency (MF)
Signaling Per Trunk (NTP). 4475 14.96 523

- With Dual Tone Multi-Frequency
(DTMF) Signaling Per Trunk (NMD) 4475 131.10 5.23

(1) Installation Charge does not apply when customer moves service within the same central office and there is no elephone
number change.

. Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. |

Original Sheet No. 45

Tariff Reference

SWBT PSC Mo. 35 §13.7
2, PRODUCTS/SERVICES (continued)

2.4 DID {continued)
24.1 DID/AIOD Service (continued)

A. Rates {continued)

Compiex Services
Monthly Enstallation/ and Equip-
Rate Move Charge ment Charge

Automatic 1dentified Qutward Dialing Service From Customer Premises
Located Switching Systems:

Automatic identified Outward Dialing Service for the first 10 Trunks or Network Access Lines in a group, minimum
charge (NDK) (1)
$328.46 $249.38 $5.23

Automatic Identified Outward Dialing Service for the 11th through the 50th trunk or Network Access Line in a group,
per trunk or Network Access Line (NDL)
25.79 24.54 323

Automatic Identified Qutward Dialing Service for the 51st trunk or Network Access line in a group
and each subsequent trunk or Network Access Line in a group, Per trunk or Network Access line (NDM)
2579 2494 5.23

Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999
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ISDN SERVICES CONCURRENCE

Tariff Reference

SWBT PSC Mo. 41
2. PRODUCTS/SERVICES (continued)

2.5. ISDN Services

The Company concurs in the rules and regulations, including all footnotes thereto, applying to and governing ISDN
telephone services in the authorized territories within the state of Missouri as set forth in the Southwestern Bell
Telephone Company tariff on file with and approved by the Public Service Commission of the State of Missouri,
and in any amendments thereto as authorized by the Missouri Public Service Commission or applicable law. The
Company does not concur in the rates for ISDN Services of Southwestern Bell Telephone Company. Rates for
these services are set out in the following pages of this concurrence. ‘

The Company reserves the right to cancel and make void the above concurrence statement, subject to requirements
as may be ordered by the Missouri Public Service Commission, at any and such time as it appears that such
canceliation is in the best interest of the Company and/or its customers.

Applicability
This tariff applies to the Telephone Company's resale of telecommunications services within Southwestern Bell

Telephone Company exchanges which are located within the Telephone Company's authorized territories within
the State of Missouri.

. Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999
McLecdUSA Telecommunications Services, Inc.
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. : Canceling Original Sheet No. 47

2. PRODUCTS/SERVICES (continu_ed)
2.5 ISDN BServices (continued)

2.5.1 SmartTrunk "

A. Rates
Installation Monthly

Description Charge Rate
SmartTrunk® Interface (ST)

Month toe Month $3363.00 593.75

12 Month Service Term 2185.00 570.00
24 Month Service Term 1520.00 484.50
36 Month Service Term 1187.50 45125
48 Month Service Term 712.50 403.75
60 Month Service Term 475.00 356.25
Integrated Services Digital
C8V/CSD Transport Options (3)(10) ) (4)
Universal Termination, each FX, FSO, and TIE service {5)
Dynamic Channel Allocation:

- each SI equipped 95.00 356.25
- Modify the configuration on existing arrangement, per
call type, per SI{(7) 47.50
. Network Ring Again, each SI(8) 95.00 356.25
Backup D-Channel,
- Initial Group of 5 51s(9) 190.00 237.50
- Each Add™! Group of 5 SIs(9) 47.50 150.00
- Rearrangement of Backup D-Channel, each D-Channel,
per occuttence 23.75
Loop Protection (per SmantTrunk™ Interface Facility) (11) 311.60 133.00
Calling Line identification (per SmartTrunk®™ Interface) 95.00 95.00
See Sheet 48 for footnotes.
SmariTrunk_ is a service mark of Southwestern Bell.
. Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999
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TarifT Reference
SWBT PSC Mo. 41 §2

2. PRODUCTS/SERVICES (continued)

2.5 ISDN Services (continued)

2.5.1 SmartTrunk™ (continued)

A.  Rates (continued)

FOOTNOTES:

() Rates and charges stated are in addition to those specified for DID, DOD, FX, FSO and TIE services in
other tariffs of the Company and in Section 1 of the referenced tariff and applied as stated in Paragraphs
2.12.8 and 2.12.9 of the referenced tariff.

) This charge applies only when an additional SI is ordered and installed with an initial SI per customer, per
request, per due date.

3) Integrated Setvices Digital CSV/CSD Transport Options are not applicable with TIE service

{4) Only the Integrated Services Digital CSV/ CSD Transport options which are "SmartTrunk®™ Service
Compatible” can be associated with SmartTrunk™ Service.

(5) Rates applicable for those FSO/FX service terminations associated with SmartTrunk™™ Service
configuration described in Paragraph 2.2.7 of the referenced tariff.

(6) This charge applies only when an additional Universal Termination of the same call type is ordered and
installed with the initial Universal Termination per customer, per request, per due date.

N This charge apples only to modifications subsequent to the installation of the initial service.

(3) Uniil such time as the Company acquires the recording capability to measure and bill on a per occurrence
basis, this feature will be billed on a flat rate basis.

(9) Reference is made to the number of SIs supported by the Backup D-Channel. Rates and charges are

applied per group of five Sls, or fraction thereof.

{10)Service and Equipment charges to install, move or change service apply on a per channel basis.
{11) Loop Protection Feature will be provided where fiber optic facilities are available. Special Construction

Charges may apply when fiber optic facilities are not available or unusual expenditures are involved in
making them available to provide this feature.

Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999
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Tanff Reference
SWBT PSC Mo. 41 §3.12

2. PRODUCTS/SERVICES (continued)

2.5 ISDN Services (continued)

252 DigiLine® (T
A. Rates
Service Components Monthly Installation(5)
Rate Charge
(1} Facility and Equipment Rate Elements
Basic Rate Interface, each $ 4418 $ 380.00(9)
Link Extension Equipment, each 34.20 —
Link Extension Facility, each 8.36 -

(2) Network Rate Elements, Integrated Services Digital Circuit Switched Voice/Circuit Switched Data Transport Option

@
Packet Switched Data (PSD),
each Permanent PSD B Channel{4) 42.75 -
each on Demand P5SD B Channel (4) 23.75 -
each on D Channel (3) 473 -
. {3) CSV/CSD Network Options for each
B Channel
Additional Call Offering 9.60 -
Automatic Callback 3.80 10.45
Automatic Recall 3.80 6.18
Basic Electronic Key Terminal Service
(Basic EKTS) Feature Package 11.40 -
CACH Electronic Key Terminal Service
(CACH EKTS) Feature Package 14.25 -
Call Forwarding don’t Answer 2.85 -
Cail Forwarding Interface Busy 2.85 -
Call Forwarding Variable 4.13 -
Calling Number Delivery 8.08 § 618
Customer Originated Trace (7) 475
Distinctive ringing 5.70 -
Hunt Group for CSD 2.66 -
See Sheet 51 for footnotes.
DigiLine® is a Registered Trademark of Southweestern Bell. {m
. Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999
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Tariff Reference

SWBT PSC Mo. 41 §3.12
2. PRODUCTS/SERVICES (continued)

2.5 ISDN Services (continued)
2.5.2  DigiLine *™ (continued)
A. Rates (continued)

Service Components Monthly Installation
Rate Charge {5}
(3} CSV/CSD Network Options for each (Cont’d)
Hunt Group for CSV $ 2.66 $ .-
Hunit Group Transfer for CSD 95 an
Message Waiting Indicator - -
Remote Access to Call Forwarding 2.61 .-
Secondary Only Telephone Number 9.60 -
Selective Call Forwarding 4.13 13.30
Selective Call Rejection 3.80 9.50
Six Way Conference Calling 6.60 .-
Speed Call Long 8.70 ---
Speed Call Short 4.13 -
Three Way Conference Calling 4.13 -
. (4) PSD Network Options (x.25)
for each D or B channel Assigned
Additional End Point/Telephone Number(8) 48 48
Closed User Group 4.75 .-
Hunt Group for PSD 2.66 A8
Incoming Calls Barred 48 A48
Local Charge Prevention 48 -
Outgoing Calls Barred A48 A8
Permanent Virtual Circuit 1.90 -
(5) Changes/Moves
Nonrecurring
Charge
Change a Network Option, each channel ¥ 1378
Change a Network Rate Element, each
Basic Rate Interface $ 1378
Move DigiLine™ Service within same
DigiLine™ Service Area $380.00
See Sheet 51 for footnotes.
. Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Cenn Effective: July 10, 1999
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Tariff Reference

SWBT PSC Mo. 41 §3.12
2. PRODUCTS/SERVICES (continued)

2.5 ISDN Services (continued)
2.5.2  DigiLine™ {continued)
A. Rates (continued)
FOOTNOTES:

{1} Service Connection Charges apply per Section 19 of SWBT's General Exchange Tariff,

(2) Only the Integrated Services CSV/CSD Transport Options which are noted DigiLine*™ Service compatible can be
associated with DigiLine®™ service. For rates, see Section | of the Integrated Services Tariff.

(3) Allows one packet end point and/er telephone number.

(4) This feature is only available in combination with an Integrated Services Digital CSV/CSD Transport Option
(Section 1 of the Integrated Services Tariff for each B channet configured for On Demand PSD B Channel.

(5) In addition, an mstallation charge of $14.50 per feature of Network Rate Element is applicable, with a maximum
charge of $14.50 per feature or Network Rate Interface when one or more features or Network Rate Elements are
ordered subsequent to the installation of the Basic Rate Interface.

(6} This feature requires Call Appearance Call Handling Electronic Key Terminal Service Feature Package (EFV1X)
or Basic Cal Handling Electronic Key Terminal Service Feature Package (FPG1X).

(7) Customer Originated Trace is billed $8.00 per successful activation.

(8) This feature is only available with PSD-D or On-Demand PSD-B Network Rate Elements.

(9) The installation charge for a 12 month service term is $200.00 and the instaliation charge for a 24 month service
term is $100.00."

Issued: June 10, 1999 Vice President, Law and Regulatory AfTairs: David R. Conn Effective: July 10, 1999
McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa
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TOLL SERVICES CONCURRENCE

Tariff Reference

SWBT PSC Mo. 26 §5
2, PRODUCTS/SERVICES (centinued)

2.6 Toll Services

The Company concurs in the rules and regulations, including all footnotes thereto, applying to and governing the
following telephone services as set forth in the Southwestern Bell Telephone Company tariff on file with and
approved by the Public Service Commission of the State of Missouri, and in any amendments thereto as authorized
by the Missouri Public Service Commission or applicable law. The Company does not concur in the rates for Toll
Services of Southwestern Bell Telephone Company. Rates for these services are set out in the foliowing pages
of this concurrence,

‘The Company reserves the right to cancel and make void the above concurrence statement, subject to requirements
as may be ordered by the Missouri Public Service Commission, at any and such time as it appears that such
cancellation is in the best interest of the Company and/or its customers.

Applicability
This tariff applies to the Telephone Company's resale of telecommunications services within Southwestern Bell

Telephone Company exchanges which are located within the Telephone Company’s authorized territories within
the State of Missouri.

. Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999
McLeodUSA Telecommunications Services, Inc.

Cedar Rapids, lowa
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Tariff Reference
' SWBT PSC Mo. 26 §1.4.8
2. PRODUCTS/SERVICES (continued}

2.6 Toll Services (continued)

2.6.1 Rates & Charges

Long Distance Rates

Day Day
Initial Each Additional
1 Minwie Minute
Mileage

1-10 $.1000
11-14 1200 1000
15-18 1500 1300
19-23 .2000 1500
24-28 2400 1600
29-33 2700 1700
34-40 3000 1800
41-30 . .3400 2000
51-60 3700 2300
61-80 4000 2500
. 81-100 4000 2500
101-125 4200 2700
126-150 4200 2700
151-190 4300 3200
191-300 A0 3300
301-430 4600 3500

. Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1599

McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, Iowa
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SWBT PSC Mo.26'1.12.3
2. PRODUCTS/SERVICES (continued)

2.6 Toll Services (continued)

2.6.1 Rates & Charges {continued)

1+ Saver *M Optional Calling Plan

Tariff Reference

July 10, 1999

McLeodUSA Telecommunications Services, Inc.

Cedar Rapids, lowa

Discount Monthly [nitial Additional Qualified
Or Block Recurring Block of Percent Usage Rate
Option Rate Minutes Discount Rate Periods
Business Options
{A) Discount $2.85 N/A 10% N/A All
(B} Discount $7.60 N/A 15% N/A Al
(C) Discount $19.00 N/A 20% N/A All
(D) Block-of-
Time $7.93 60 N/A $7.41l/hour Al
(E) Block-of-
Time $34.20 300 N/A $6.84/hour  All
(F) Block-of-
Time $57.00 600 N/A $5.70/hour All
Residence Options
(A} Discount $1.76 N/A 15% N/A Evening and Night/
Weekend
(B} Discount $2.85 N/A 15% N/A All
{C} Discount $11.40 N/A 20% N/A All
(D) Discount $3.80 N/A 20% N/A All
{E) Block-of-
Time $7.93 60 N/A $7.41/hour All
{F) Block-of-
Time $34.20 300 N/A $6.84/hour All
(G) Block-of-
Time $57.00 600 N/A $5.70/hour All
Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective:



McLeodUSA Telecommunications Services, Inc, P.S.C. MO. No. |
Original Sheet No. 54.1

Tariil Reference

SWBT PSC Mo. 26 §1.4.8
2. PRODUCTS/SERVICES (centinued)

2.6 Toll Services (continued)

26.2 1+ Saver * Optional Calling Plan
Discount Monthly Initial Additional Qualified
Or Block Recurring Block of Percent Usage Rate
Option Rate Minutes Discount Ratg Periods
Business Options
{A) Discount $2.85 N/A 10% N/A All
(B) Discount $7.60 N/A 15% N/A All
(C) Discount $19.00 N/A 20% N/A All
(D) Block-of-
Time $7.93 60 N/A $7.41/hour Al
(E) Block-of-
Time $34.20 300 N/A $6.84/mour Al
{F) Block-of-
Time $57.00 600 N/A $5.70/hour  All
Residence Options
(A) Discount $1.76 N/A 15% N/A Evening and Night/
Weekend
(B) Discount $2.85 N/A 15% N/A All
(C) Discount $11.40 N/A 20% N/A All
(D) Discount $3.80 N/A 20% N/A Al
(E) Block-of-
Time $7.93 60 N/A $74i/thour Al
(F) Block-of-
Time $34.20 300 N/A $6.84/hour Al
(G) Block-of-
Time $57.00 600 N/A $370/hour  All
. Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999

McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, Iowa



McLeodUSA Telecommunications Services, Inc. PS.C. MO. No. |
Original Sheet No. 55

2. PRODUCTS/SERVICES (centinued)

2.6 Toll Services (continued)

2.6.3 The Company will allow end users the unrestricted choice of intraLATA, when available, and interLATA
interexchange carriers.

264 Rates for changing Primary Interexchange Carrier:

: One Time Charge
Business per line $5.00

Residence per line $5.00
. Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999

McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa
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MISCELLANEQUS SERVICES CONCURRENCE

SWBT PSC Mo, 35
2. PRODUCTS/SERVICES (continued)

2.7 Miscellaneous Service Offerings

The Company concurs in the rules and regulations, including ail footnotes thereto, applying to and governing the
following Miscellaneous services as set forth in the Southwestern Bell Telephone Company General Exchange Tariff
on file with and approved by the Public Service Commission of the State of Missouri, and in any amendments thereto
as authorized by the Missouri Public Service Commission or applicable law. The Company does not concur in the
rates for the following Miscellaneous Service Offerings of Southwestern Bell Telephone Company. Rates for these
services are set oul in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence statement, subject to
requirements as may be ordered by the Missouri Public Service Commission, at any and such time as it appears
that such cancellation is in the best interest of the Company and/or its customers.

Applicabiliry

This tariff applies to the Telephone Company's resale of telecommunications services within Southwestern Bell

Telephone Company exchanges which are located within the Telephone Company's authorized territories within
. the State of Missouri.

. Issued: June 10, 1999 Vige President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999
McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa




McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. |
Original Sheet No. 57

Tariff Reference
SWBT PSC Mo. 35 §13
2. PRODUCTS/SERVICES {continued)

2.7 Miscellaneous Service Offerings(continued)
2.7.1 Hotline/Warmline (1)
2.7.1.1 Rates
The following rates apply in addition to the established rates for the access line and any other associated services.

Monthly Installation  Service and

Rate Charge  Equipment Charge(3)
Hotline (2) $9.50 47.50 4.75
Warmline(2) ., 9.50 4750 4.75

FOOTNOTES:

(1) Coin, multiparty and multiline hunt lines are excluded form employing the Hotline and Warmline features.
{2) These features are available only where facilities permit.
(3) A Service and Equipment Charge of $5.00 will be applied for any subsequent change to the called number.

. Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999
McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, fowa
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P.5.C. MO, No. |
Original Sheet No. 58

2. PRODUCTS/SERVICES (continued)
2.7Miscellaneous Service Offerings(continued)
2.7.2 Customer Initiated Suspension and Restoral Service
2721 Rates

Residence
Service & Equipment Charge $16.39

Tarifl Reference
SWBT PSC Mo. 35 §22

Business
$19.48

Issued: June 10, 1999 Vice President, Law and Regulaiory Affairs: David R. Conn
McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa

Effective: July £0, 1999
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Original Sheet No, 59

Tariff Reference
SWBT PSC Mo. 35 §13

2. PRODUCTS/SERVICES (continued)
2.7 Miscellaneous Service Offerings(continued)

2.7.3  Customer Alerting Enablement

A. Rates
Customer Alerting Enablement Service and Equipment Charge(1)
Residence $7.36
Business $13.73

(1} Only one Service and Equipment Charge applies when ordered at the same time as Personalized Ring, Call Control
Options or 2 Custom Calling Service.

. Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999
McLeodU}SA Telecommunications Services, Inc.

Cedar Rapids, lowa
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Tariff Reference
SWBT PSC Mo. 35 §48
2. PRODUCTS/SERVICES (continued)
2.7 Miscellaneous Service Offerings(continued)
27.4  Voice Dial
2.74.1 Rates

The following rates and charges apply on a per line basis:

MONTHLY NONRECURRING

RESIDENCE RATES CHARGES
Directory-30 $3.80 $5.70
Directory-50 5.70 5.70
Directory-73 7.60 5.70
Shared Directory-30 per line 95 333
Shared Directory-50 per line 95 3.33
Shared Directory-75 pert line 95 333
BUSINESS
Directory-30, per line 380 5.70
Directory-50, per line 5.70 5.70
Directory-73, per line 7.60 5.70
. Shared Directory-30, per line 95 333
Shared Directory-50, per line 95 333
Shared Directory-75, per line 95 333
. issuad: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999

McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa
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Tariff Reference
SWBT PSC Mo. 35 813

2. PRODUCTS/SERVICES (continued)
2.7 Miscellaneous Service Offerings(continued)

2.7.5 Preferred Number Service

Monthly Rate Installation Charge(1,2.3.4)

Without Unique Ring $3.75 $7.36

With Unique Ring $4.70 $7.36

(1) The installation charge will not apply on outside moves of a customer's other service if there is not telephone number
change.

(2) Ifthe customer requests to change the PNS number, an installation charge applies.

{3) Ifthe customer requests to change the number to which calls are forwarded an installation charge applies.

{4) The subsequent addition of Unigue Ring will require an installation charge.

. Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999
McLeodUSA Telecommunications Services. Inc.
Cedar Rapids, lowa
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Tariff Reference
SWBT PSC Mo. 35 §i13

2. PRODUCTS/SERVICES (continued) '
2.7 Miscellaneous Service Offerings(continued)
2.7.6 Toll Restriction

A. Rates and Charges
Installation

S&E Charge Momthly Rate Charge
Toll Restriction
per Residence line
equipped (DH2)(1) F451 $2.385 $ 2.6t
Toll Restriction
per Business Line
equipped (DH2) $523 $ 19.00 $2.61
900 Call Restriction NonRecurring
Charge
900 Call Restriction
Single Payment Option
Residence No Charge
Business(2)(3) 31734

{I) The installation Charge and the Service and Equipment Charge do not apply when associated with Second Line Control,
as described in Section 13.32 of the SWBT tariff referenced above.

(2) Not used.

(3) Nonrecurring charges will be waived for business customers for a period of 60 days following the establishment of
service with the Telephone Company.

. Issued: June 190, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999
McLeodUSA Telecommunications Setrvices, Inc.
Cedar Rapids, lowa
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Canceling Original Sheet No. 63

2. PRODUCTS/SERVICES (continued)

(1)

2)
3

4

Tacfl Reference
SWBT PSC Mo. 35 §13

2.7 Miseellaneous Service Offerings(continued)

2.7.7  TeleBranch™ Service

A.  The following charges are applicable for the TeleBranch™ feature only and are in addition 10
applicable charges for service and equipment with which it is used.

Monthly Rate S&E Charge( N{2¥3)W4)
TeleBranch®™ service, first
access path (RCF) $16.63 $13.78
Additional access path, each
(RCA) : $16.63 $13.78

B. The following charges are for the TeleBranch™ feature on local exchange calls only and are in
addition to the applicable local message unit charges.

Monthly Rate S&E Charpe(13(2)(3)(4)
TeleBranch®™ service, first
access path (RCF) $ 16.63 $13.78
Additional access paths, each  § 16.63 $13.78

The Service and Equipment Charge(s) will not apply on outside moves of customer's other service if there 15 no
telephone number change.

To change the number at the call-forwarding lecation, a nonrecurring charge of $14.50 is applicable.
To change the number to which calls are forwarded at the request of the customer, a nonrecurring charge of $14.50 15
applicable.

To change both numbers as in (2) and {3) above, al the same time, a nonrecurring charge of $14.50 is applicable.

TeleBranch_ is a service mark of Southwestern Bell.

¢

Issued: June 10, 1999 Vice President, Law and Regulatoty Affairs: David R. Conn Effective: July 10, 1999

McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa
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P.S.C. MO. No. |
Original Sheet No. 64

2, PRODUCTS/SERVICES {(continued)

2.7 Miscellaneous Service Offerings(continued)

2.7.8 Extended Area Service - Rates

Extended Area Service isfurnished at the additive rate established in the following exchanges:

Exchanges

Billings-Local
Only

Billings
Metropolitan $0.95
Calling Area 2

Carl Junction £1.90
Clever-Local Only

Clever Metro
Calling Area 2

Joplin

Monett
Nevada

Nixa Zone
Pierce City
Republic Zone
Webb City
Adrian
Advance
Agency
Alenburg-Frohna $1.05
Antonia-Local Only

$0.38

Footnote:

Exchange Area Included
in Extended

Business Area Service Calling Scope

Additive
Residence
$0.95 $2.42
$2.42
$4.80
$3.19 $7.98
$3.19 $7.98
$0.14 $0.38
$0.38 $1.00
$0.24 $0.62
$2.38 $599
$1.38 $347
$1.33 $3.37
$0.67 $1.71
$0.62 $1.57
$1.00
$3.47 $8.69
$2.66
$2.09 $5.27

(2) GTE Midwest Incorporated Exchange

Clever and Republic

Clever - Local Only

Joplin, Webb City
Billings, Nixa, Republic

Billings-Local Onty

Carl Junction, Webb City
Pierce City
Milo (2)
Clever
Monett
Billings, Clever
Cari Junction, foplin
Archie
Bell City
St. Joseph
Pocahontas-New Wells
Cedar Hill-Local Only
Hillsoboro-Local Only

Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn

McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, Iowa

Effective: July 10, 1999
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P.S.C. MO. No. |
Originat Sheet No. 63

2. PRODUCTS/SERVICES (continued)
2.7 Miscellaneous Service Offerings(continued)

2.7.8  Extended Area Service - Rates (continued)

Extended Area Service is furntshed at the additive rate established in the following exchanges:

Additive Exchange Area Included in Extended
Exchange Residence Business Area Service Calling Scope
Antonia-Metropolitan
Calling Area-4 2.09 527 Cedar Hill-Local Only
. Hillsboro-Local Only
Archie-Local Only 1.19 299 Adrian
Archie-Metropolitan
Calling Area-5 119 299 Adrian
Armstrong 3.47 8.69 Fayette, Glasgow
Bell City 1.14 290 Advance, Oran
Benton 1.85 4.66 Chaffee, Oran, and Scott City
Bloomfield 1.47 3.71 Dexter, Essex
Bloomsdale 86 2.19 Ste. Genevieve
Bonne Terre 76 1.95 Flat River, Leadwood
Boonville .14 38 New Franklin
. Camdenton 1.00 252 Gravois Mills, Lake Ozark-Osage Beach
Cape Girardeau 38 1.60 Jackson, Scott City, McClure, llinois(1}
Cardwell 1.85 4.66 Hornersville, Senath
Cedar Hill-
Local Only 95 242 Antonia, High Ridge. Hillsboro and Ware
Cedar Hill-
Metropolitan
Calling Area -5 95 242 Hillboro-Local Only, Ware-Local Only
Chaffee 1.38 3.47 Benton, Delta, Oran, Scott City
Charleston 76 1.95 East Prairie, Wyatt
Chesterfield- 95 2.42 Manchester, Harvester and Pond,
Local Only plus the Creve Coeur zone of the
S1. Louis Metropolitan Exchange
. Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999

MclLeodUSA Telecommunications Services, Inc.

Cedar Rapids, lowa
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2. PRODUCTS/SERVICES (continued)
2.7 Miscellaneous Service Offerings(continued)
278 Extended Area Service - Rates (continued)

Extended Area Service‘ is fumnished at the additive rate established in the following exchanges:

Additive Exchange Area Included in Extended
Exchange Residence Business Area Service Calling Scope
Chesterfield- $£.95 $2.42 ] Harvester-Local Only and
Metropolitan Pond-Local Only
Calling Area-3
Clarksville 2.04 513 Louisiana, Paynesville
Deering 347 8.69 Caruthersville, Hayti and Kennett
DeKalb 123 8.12 Rushville, St Joseph
Delta 2.09 5.27 Chaffee, Oran
DeSoto- Festus-Crystal City, Hillsboro
Local Only .67 1.71 and Ware
DeSoto-Metropolitan Feswus-Crystal City - Local Only,
Calling Area-53 67 1.71 Hillboro-Local Only, Ware-Local Only
Dexter . 52 1.33 Bloomfield, Essex
East Prairie 43 1.09 Charleston
Eldon 52 1.33 Lake Ozark-Osage Beach, Tuscumbia
. Elsberry A9 52 Paynesville
Essex 2.04 5.13 Dexter, Bloomfield
Eureka-Local 1.76 442 High Ridge, Manchester,
Only Pacific. Pond and Valley Park
Eureka-
Metropolitan
Calling Area-4 1.76 442 Pacific-Local Only
Farmington 33 .86 Flat River
Fayette Tl 1.81 Armstrong, Glasgow and New Franklin
Fenton-Local 52 1.33 Maxville, Valley Park and High Ridge.
Only plus the Kirkwood and Sappington zones of the
St. Louis Metropolitan Exchange
. Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R, Conn Effective: July 10, 1959

McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa
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2. PRODUCTS/SERVICES (continued)
2.7 Miscelianeous Service Offerings(continued)

2.7.8 Extended Area Service - Rates (continued)

Extended Area Service is furnished at the additive rate established in the following exchanges:

Included in Extended

Exchange Residence

Fenton-
Metropolitan
Calling Area-3

Festus- Crystal City-
Local Only

Festus- Crystal City-
Metropolitan
Calling Area-3

Fisk
Flat River

Gideon
Glasgow
Gravois Mill

Gray Sumtnit
Local Only
Gray Summit-
Metropolitan
Calling Area-5
Greenwood-
Local Only

Harvester-
Local Only

.52

48

48
2.38
1.38
1.62
T
95

1.05

.05

81

Business

1.33

124

1.24
5.99
3147
4.09
1.81
242
2.66

2.66

29

2,04

Additive Exchange Area

Area Service Calling Scope

High Ridge-Local Only

DeSoto, Herculaneum-Pevely,
Hillsboro

DeSoto-Local Only, Hillsboro-Local
Only

Poplar Bluff

Bismarck, Bonne Terre, Farmington,
Leadwood

Malden, Risco

Armstrong, Fayette

Camdenton, Lake Qzark-Osage
Beach, Versailles

Pacfic, Union

Pacific-Local Only. Umon

The Belton and Lee—s Siumitm
zones of the Kansas City
Metropolitan Exchange
Chesterfield, Pond, 5t. Charles
and St. Peters

Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July i0, 1999

MeleodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa
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2. PRODUCTS/SERVICES {continued)
2.7 Miscellaneous Service Offerings(continued)
2.7.8  Extended Area Service - Rates (continued)

Extended Area Service is furnished at the additive rate established in the following exchanges:

Additive Exchange Area Inciuded
in Extended
Exchange Residence Business Area Service Calling Scope
Hayti $1.85 $4.66 Caruthersville, Deering, Wardell
Herculaneum-
Pevely- Local Only B 2.04 Antonia, Festus-Crystal City
and Imperial
Herculaneum- .
Pevely- Metropolitan 81 2.04 Festus-Crystal City-Local Only
Calling Area-4
Higbee 2.38 599 Moberly
High Ridge- 95 242 Antonia, Cedar Hill, Eureka,
Local Only Fenton, Maxville and Valley Park
High Ridge-
Metropolitan
Calling Area-4 95 242 Cedar Hill-Local Only
Hillsboro- 1.38 3.47 Antonia, Cedar Hill,
Local Only DeSoto, Festus-Crystal City and Ware
Hillsboro- 1.38 347 Cedar Hill-Local Only,
Metropolitan DeSow-Local Only, Festus-Crystal
Calling Area-5 City-Local Only, Ware-Local Only
Holcomb 2.57 646 Kennett
Homersville 1.62 4.09 Cardwell and Senath
Imperial-Local 1.24 3.4 Antonia, Herculaneum-Pevely
and Maxville, plus the Oakville zone of the
St. Louis Metropolitan Exchange
Imperial-
Metropolitan 1.24 3.14 Antonia-Local Only,
Calling Area-3 Herculaneum-Pevely-Local Only

Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Eﬁ'eétive: July 10, 1999
McLeodlJSA Telecommunications Services, Inc.
Cedar Rapids, lowa
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2. PRODUCTS/SERVICES (continued)
2.7 Miscellaneous Service Offering {continued)
278 Extended Area Service - Rates (continued)

Extended Area Service is furnished at the additive rate established in the following exchanges:

Additive Exchange Area Included
in Extended : 7
Exchange Residence Business Area Service Calling Scope
Jackson $i.19 $3.00 Cape Girardeau, Qak Ridge,
Pocahontas-New Wells, McCiure,
1inois
Japlin | 14 38 Carl Junction, Webb City
Kennett 71 1.80 Deering, Holcomb, Senath
Lake Ozark-Osage
Beach 1.76 442 Camdenton, Eldon, Grovois Mills,
Tuscurnbia
Leadwood 57 1.47 Bismarck, Bonne Terre, Flat River
. Litbourn 1.66 4,18 Marstion, New Madrnid
Louisiana 24 .62 Clarksville
Malden 48 1.24 Gideon, Risco
Manchester- 57 1.47 Chesterfield, Eureka, Pond and
Locai Only Valley Park, plus the Creve Coeur

and Kirkwood zones of the St. Louis
Metropolitan Exchange

Manchester- 57 1.47 Eureka-Local Only and Pond-Local Only
Metropolitan
Calling Area-3

. Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999

MecLeodlJSA Telecommunications Services, Inc.
Cedar Rapids, lowa
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2. PRODUCTS/SERVICES (continued)
2.7 Miscellaneous Service Offerings(continued)
2.7.8 Extended Area Service - Rates {continued)

Extended Area Service is furnished at the additive rate established in the following exchanges:

Additive
Exchange Area Included in Extended
Exchange ResidenceBusiness Area Service Calling Scope
Marston $3.47 $8.69 Lilbourn, New Madrid and Portageville
Maxville 147 in Antonia, Fenton, High Ridge and lmperial

plus the Mehlville, Qakville and Sappington
zones of the St. Louis Metropolitan Exchange

Maxville-
Metropolitan 1.47 371 Antonia-Local Only and High Ridge-Local Onty
Calling Area-3

Moberly A9 .52 Higbee

Montgomery City 43 1.09 Beliflower (1)

Morehouse 3.09 7.74 Sikeston ‘

New Franklin 1.19 2.9% Boonville, Fayette

New Madrid 1.00 252 Lilbourn, Marston

. Qak Ridge 347 8.67 Jackson, Pocahontas-New Wells

Old Appleton 323 8.12 Perryville

Oran 1.52 3.85 Bell City, Benton, Chaffee, Delta

Pacific-Local Only 1.71 432 Gray Summit. Eureka, Pond

Pacific-Metropolitan ~ 1.71 4.32 Gray Summit-Local Only
Calling Area-5. :

(1) Eastern Missouri Telephone Company Exchange

. Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: Juiy 10, 1999
McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa
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2.7 Miscellaneous Service Offerings(continued)
2.7.8 Extended Area Service - Rates (continued)

Extended Area Service is furnished at the additive rate established in the following exchanges:

Additive
Exchange Area Included in Extended
Exchange Residence Business Area Service Calling Scope
Paynesville $347 58.67 Clarksville, Elsberry
Perryville 24 .62 Old Appleton, St. Marys, Kaskaskia,
. [Hhinois(1)
Pocahontas-
New Wells 347 8.67 Altenburg-Frohna, Jackson, Oak Ridge
Pond-Local Only 318 798 Chesterfteld, Eureka, Harvester, Manchester,
Pacific
Pond-Metropolitan
Calling Area-4 318 7.9% Pacific-Local Onty
Poplar Bluff 29 76 Fisk, Qulin
Portageville 57 1.47 Marston
Qulin 2.14 5.37 Poplar Bluff
Risco 347 8.67 Gideon, Malden
Rushville 3.14 7.89 DeKalb, St. Joseph
St. Charles- .29 76 Harvester
Local Only -
St. Chatles-
Metropolitan
Calling Area-3 29 76 Harvester-Local Only
Ste. Genevieve A3 1.09 Bloomsdale, St. Marys, Kaskaskia
[Hinois{1)

(1}linois Bell Telephone Company exchange.

Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999
McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa
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2.7 Miscellaneous Service Offerings(continued)
2.7.8  Extended Area Service - Rates (continued)

Extended Area Service is fumished at the additive rate established in the following exchanges:

Additive Exchange Area Included in Extended
Exchange Residence Business Area Service Calling Scope
St. Joseph $.24 $.62 Agency, DeKalb, Rushville,
San Antonio
St. Marys 347 8.67 Pertyville, Ste. Genevieve,
Kaskaskia, Tllinois(1)
San Antonio 347 8.67 St. Joseph
Scott City 67 1.66 Benton, Cape Girardeaw, Chafiee, McClure,
Minots( 1)
Senath 3.04 7.65 Cardwell, Hornersville, Kennett
Sikeston 19 52 Morehouse
Smithville- 76 1.95 Ferrelview(3), plus the Liberty
Local Only and Nashua zones of the Kansas City
Metropolitan Exchange
Trenton 62 [.57 Brimson(2), Galt(2), Laredo(2), Spickard (2}
Tuscumbia 2.14 537 Eidon, Lake Ozark-Osage Beach
Union 38 1.00 Gray Summit
Valley Park- 95 242 Fenton, Eureka, High Ridge, Manchester
Local Onty plus the Kirkwood zone of the St. Louis
Metropolitan Exchange
Valley Park- 85 2.42 Eureka-Loca) Only and High Ridge-Local
Metropolitan Only
Calling Area-3
Versailles 29 16 Gravois Mills
Wardell 1.62 409 - Hayti
Ware-Local Only 3.47 8.69 DeSoto, Cedar Hill. Hillsboro
Ware- DeSoto-Local Only, Cedar Hill-Locat Only.
Metropolitan 347 R.69 Hillsboro-Local Only
Calling Area-3

(1} Hlinois Bell Telephone Company exchange.
(2) Grand River Mutual Telephone Corporation exchanges.
(3) United Telephone Company of Missouri exchange.

Issued: June 10, 1999 Vice President, Law and Regulatory Affairs: David R. Conn Effective: July 10, 1999
McLeodUSA Telecommunications Services, Inc.
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2.7 Misceltaneous Service Offerings(continued)
279 Qperator Services to Payphones

The following rates are offered for use by pay telephone providers who have entered into an
agreement with McLeodUSA to provide operator services to their pay telephones. In addition
to the rates below, where allowed, surcharges imposed by pay telephone location providers will
be passed through to users of pay telephone service. There is a 5 minute minimum billing
regarding theserates. All options maintain the same level of service and the price differences are
available to give the pay telephone owner a choice of profit margin they want to receive.

Intrastate Rates

Option 1
Option 2
Option 3
Option 4

Additional Charges

Calling Card (Customer Dial)
Calling Card (Operator Dial}
Collect

3" Number

Person to Person

$3.00
$5.50
$5.50
$5.50
$9.95

Per Mipute

$0.59
$0.69
$0.79
$0.39

Issued: July 1'1, 2000

Vice President, Law and Regulatory Affairs: David R, Conn ~
MeLeodUSA Telecommunications Services, Inc.

Cedar Rapids, lowa

Effective: August 12, 2000
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2. PRODUCTS/SERVICES (continued)

2 8 Digital Link Services (continued)

2.8.1 MegaLink lE®

Local Distribution Section

Per termination of a Local Distribution Section on a customer=s premises,

For Transmission
Speed of:

2.4 kbps (1LTAL)
4.8 kbps (1L7B)}
9.6 kKbps (1LICH
56 kbps (1L7D))

- Interoffice Channel

Monthly Service

Rate Charge
§ 88.21 $323.00
$ 89.30 $327.75
¢ 8830 § 30875
$162.78 $337.25

Tariff Reference
SWBT PSC Mo. 383

Per V-H mile between Serving offices, between Digital or NRS Hubs and a Serving Office. or Between a Digital or
NRS Hubs within the same LATA for the mileage portion plus the fixed charge.

Mileage Band

Qverfitod

Over4to8

Over 810 25

Monthly

For Transmission Fixed
Speed of: Charge

2.4 kbps (11.7A1) None None
4.8 kbps (LL7TB1) None None
9.6 kbps (1IL7C1} None None
56 kbps (1L7D1) None None
24kbps (1L7A2) § 5961 §2.14
4.8 kbps (1IL7B2) § 6047 §1.62
9.6 kbps (IL7C2) $§ 83.17 §2.52
56 kbps (1L7D2) $128.41 $7.70
2.4 kbps (IL7A3) $ 63.65 $1.14

48 kbps (IL7TB3) $ 6047 §1.62
9.6 kbps (IL7C3) § 83.36 $2.52
'56 kbps (1L7D3) $137.89 $5.27
2.4kbps (1L7A4) § 66.93 § .71
4.8 kbps{1L784) $ 65.41 $1.00
9.6 kbps (IL7C4} § 87.35 $2.00
56 kbps (IL7D4) $ 152.62 $3.42

Rate per
Mile

. Issued: July 1, 2000

Cedar Rapids, fowa

Vice President, Law and Regulatory Affairs: David R. Conn
McLeodUSA Telecommunications Services, Inc.

Effective: August 12, 2000
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First Revised Sheet No. 74

. Canceling. Original Sheet No. 74

Tariff Reference
SWBT PSC Mo. 38'3

2. PRODUCTS/SERVICES (continued)
2.8 Digital Link Services (continued)
2.8.1 MegaLink 11 ® (continued)

Local Distribution Section-Continued

Monthly
Mileage Band For Transmission Fixed Rate per
Speed of: Charge Mile
Over 25 to 50 . 2.4 kbps (3LBSE} § 73.85 § .57

{I.S kbps (BLBPE) § 69.85 $095
9.6 kbps (3LBQE) $ 94.50 $1.90
56 kbps (3LBLE) 5 160.50 $ 3.42

Over 50 2.4 kbps (3LBSF) § 7301 § 52
4.8 kbps (3LBPF) 3 66.38 § .95,
9.6 kbps (3LBQF} § 89.82 § 1.90
56 kbps (3LBLF) § 152,95 $3.42

Megal.ink [[® is a Registered Trademark of Southwestern Bell. (T}
. Issued: July [ 1, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000
MclLeodUSA Telecommunications Services, Inc.

Cedar Rapids, lowa
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2. PRODUCTS/SERVICES (continued)}
2.8 Digital Link Services (continued)
2.8.1 MegaLink III*
A. Local Distribution Channel

B. Interoffice Channel Mileage

-Rate per V-H mile or fraction thereof, per channel

Tariff Reference
SWBT PSC Mo. 38 '4

Monthly
Fixed Rate per
Charge Mile
1. 64 KBPS
Mileage Band
o $19.86 N/A
OverGto4 $53.82 §2.38
Overdto8 $54.63 $2.28
Over81to 25 $54.72 $2.28
Over 25 to 50 $54.15 $2.23
Over 50 $54.15 $2.23
2. 1.544 Mbps .
Monthly Service
Rate Charge
A. Local Distribution Channel
-per point of termination 1LDPJ $213.75 $650.75
MegaLink [1I® is a Regiserted Trademark of Southwestern Bell.
Issued: July 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000

McLeodUSA Telecommunications Services, Inc.
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2. PRODUCTS/SERVICES {continued)
2.8 Digital Link Services (continued)
2.8.1 MegaLink I1I %{continued)
B. Interoffice channel Mileage

-Rate per V-H mile or fraction thereof, per channel

Tariff Reference
SWBTPSCMo.38'4

Monthly
Fixed Rate per
Charge Mile
2. 1.544 Mbps (continued)
Mileage Bands
o N/A N/A
OverOto4 $95.00 $47.50
Over4to8 $95.00 $57.00
Over8to25 $76.00 $37.00
Over 25 to 50 $76.00 $£57.00
Over 50 $76.00 $57.00
Issued: July 11, 20060 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000
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2. PRODUCTS/SERVICES (continued)
2.8 Drigital Link Services (continued)
2.8.1 MegaLink {iT¥continued)

Additional Service Features

Tariff Reference
SWBT PSC Mo. 38 ' 4

Monthly Service
Rate Charge
1. Multiplexing
DS| to Voice
-per arrangement $150.00 N/A
DS1 to DSO
-per arrangement $570.00 N/A
DSO to Subrate
-per arrangement
-up to twenty 2.4 kbps 5139.65 N/A
-up to ten 4.8 kbps services $276.64 N/A
-up to five 9.6 kbps services $528.49 N/A
2. Transfer Arrangement (key activated)
-per four port arrangement including control
channe! termination $229.43 $22325
3. SeccureNet
-per local distribution channel 9025 $634.60
Issued: July i1, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000
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2. PRODUCTS/SERVICES (continued)
2.8 Digital Link Services (continued)
2.8.1 MegaLink 111 *(continued)

Pricing Flexility

A. Local Distribution Channel

B. Interoffice Channel Mileage Rate per
V-H mile or fraction thereof, per channel

Moenthiy
Maximum

Minimum

$146.00

$225.00

Monthly Rates

Tariff Refercnce

SWBT PSC Mo. 38 '4

Fixed Per Mile
Minimum Maximum Minimum Maximum

1. 1.544 Mbps

Mileage bands

0 $61.75 $95.00 $30.88 $47.50
QOver0to 4 £61.75 $95.00 £37.05 $57.00
Overd4108 $49.40 $76.00 $37.05 857.00
QOver 810 25 $49.40 $76.00 $37.05 $57.00
Over 25t 50 $49.40 $76.00 $37.05 $£57.00
Qver 50 $49.40 $76.00 $37.05 $57.00

Issued; July 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000

McLeodUSA Telecommunications Services, Inc.
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2. PRODUCTS/SERVICES (continued)

2.9

Promotional Offerings

As a competitive company, McLeodUSA may offer promotions on seven (7) days prior notice
to the Commission by filing tariff sheets to reflect the exchange(s) or LATAs where the
promotion is offered: the beginning and ending dates of each promotion: and the applicability
of the promotions to residential and/or business customers.

291 (Reserved for Future Use)

202 (Reserved for Future Use)

293 Millennium Promotion

Customers signing an agreement to purchase telecommunications services from Mol codl 84
during the promotion period will receive a 12% discount on local ling service tintral AT A and
interLATA) and $0.09 per minute for long distance service for the duration of the Customer” «
term agreement, as defined on Sheet No. 28.1, Section 2.2.4. The discount will appuear a~ a
recurring credit on the bottom of the Customer” s McLeodUSA Management Repurt The
following charges are not included i the calculation of the monthly credit: Internanonal calls
calling card charges, service fees, taxes, monthly access fees and other charges or addihiongd
services. This promotion begins March 6, 2000 and ends June 6, 2000,

294 Summer Surprise Promotion

When a customer signs a term agreement of |8 months or more, the customer will receive one
free month of their local line charges (basic dial tone service). The customer’ s bill will be
credited on the 4" month’ sbill. This is a one time credit. The free month will include basic line
costs only. The following charges are not included in the calculation of the credit: long distance
charges, international calls, service fees, taxes, monthly access fees, and other charges or
additional services, This promotion is offered beginning with the effective date ofthis tariff and
ending July §5, 2000,

Issued: July 11, 2000

Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000
McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa
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. Canceling Original Sheet No. 80

Tariff Reference
SWBTPSCMo.35

'25
2. PRODUCTS/SERVICES (continued)
2.10 General Exchange Services (T)
2.10.1 Plexar® I Rates and Charges
Complex
Monthiy Installation/ Equipment
Rate Move Charge Charge
Plexar-I System Charges
Standard Package 1,
per system (ABCS1) .............. ... $t8.00 $2.00 $5.50
Standard Package 2,
persystem (ABCS2) .................. 27.00 $60.00 5.50
Plexar-1 Featl:lre Capability Charge,
per Plexar-11ling (ABCFC) _.............. 4.00 15.00 5.50
per Plexar-I line, equipped with
Call Transfer Disconnect (ABCFD}
Automatic Callback Calling,
. Common Equipment (ABCAC) ........ 38.00 15.00 550
per Plexar-I line equipped (ABCAL) ., .. 1.00 15.00 3.50
Call Forwarding,
per Plexar-I line equipped (ABCCF) ..... 1.20 15.00 5.50

Call Forwarding, Inside system
per Plexar-1 line equipped with:

-Busy (ABCAD ... ..o Ll 2.50 15.00 5.50
- Don't Answer (ABCA2) .............. 2.50 15.00 5.50
- Busy/Dan=t Answer (ABCAA) ...... 2.50 15.00 5.50

Call Forwarding, Outside system
per Plexar-1 line equipped with:

-Busy(ABCA3) ................... 3.00 15.00 5.50
-Don't Answer (ABCAd) ........... 3.00 15.00 550 (m)
-Busy/Don't Answer (ABCASY ... .. 4.00 15.00 550

Plexar® 1is a Registered Trademark of Southwestern Bell.

. Issued: July 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000
McLeodUSA Telecommunications Services, Inc,
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Canceling Original Sheet No, 81

2. PRODUCTS/SERVICES (continued)
2.10 General Exchange Services (continued)
2.10.1 Plexar ® | Rates and Charges (continued)

Tariff Reference
SWBT PSC Mo, 3525

Complex
Monthly Installation/ Equipment
Rate Move Charge Charge
Call Management Features:

Auto Redial, per Plexar-I Line

Equipped (NL9) . ...... ... ... ... ...... $4.00 $8.00 $5.50
Call Blocker, per Plexar-1 Line

Equipped (NL5) .......... ..o oot 4.00 8.00 5.50
Call Return, per Plexar-1 Line

Equipped (NL8) .. ... ...t 4.00 8.00 5.50
Call Trace:

pet Plexar-1 Line Equipped (N8TY ... ...... N/A 800 5.50

per System (N8TPS) .. ............ ... .. N/A 28.00 N/A

per Activation .......... cviiiiiiaians N/A 8.00 N/A
Calling Number Delivery, per

Pliexar-I Line Equipped (NLD) ............... 8.50 8.00 5:50
Priority Call, per Plexar-1 Line

Equipped (NL3) .. ... ... o ias 4.00 8.00 5.50
Selective Call forwarding, per

Plexar-I Line Equipped (NL&} ....... ... .... 4.00 3.00 5.50

Plexar® I is a Registered Trademark of Southwestern Bell. (M
[ssued: Juily 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000
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2. PRODUCTS/SERVICES (continued)
2.10 General Exchange Services (continued)
2.10.1 Plexar® I Rates and Charges (continued)

Complex
Meonthly instailation/
Rate Move Charge

Call Transfer Disconnect, per

Plexar-I line equipped (ABCTD) ..... $4.00 $2.00
Call waiting, per Plexar-]

line equipped (ABCCUY ............. 110 15.00
Convenience Dialing 1,

perist{ABCDI) ................... $.45 5.00
Convenience Dialing 11,

perlist (ABCD2) ... ................ 1.50 15.00
Convenience Dialing Access,
per Plexar-1 line (ABCDA)Y ............ $.70 15.00
Conference Calling, per

Conference Arrangement (ABCCC) . 78.00 3000

Conference Calling, per Plexar-I
line equipped to Access ............ - 500
Conference Arrangement (EANCC)

Customer Alerting Enablement, per
Plexar-1 ling equipped (MWN) .. .. ..., 1.00 8.00

Plexar® I is a Registered Trademark of Southwestern Bell.

Tariff Reference
SWBT PSC Mo. 35 '25

Equipment
Charge

$5.50

5.50

5.50

550

5.50

5.50

550

5.50

Issued: July 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn
McLeodUSA Telecommunications Services, Inc,
Cedar Rapids, lowa

Effective: August 12, 2000
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2. PRODUCTS/SERVICES (continued)

2.10 General Exchange Services (continued)
2.10.1 Plexar® | Rates and Charges (continued)

Monthly
Rate
Directed Cail Pickup, per Plexar-1
line equipped (ABCCP) ............. $.05
Distinctive Ringing
Common Equipment,
persystem (ABCDR) ............. 26.50
Class B Ringing/Tone, per Plexar-1
ling equipped (ABCDL) ........... 1.70
Remote Access to Cali Forwarding,
per Plexar-I line equipped
(HRM) ... ... 2.75
Toll Restriction, per Plexar-1
line equipped (MVPTL) ............. 1.00
Unpiform Cali Distribution, per
Plexar-I line equipped (ABCUC) ...... A5

Plexar® | is a Registered Trademark of Southwestern Bell.

Complex

[nstallation/
Move Charge

15.00

15.00

15.00

8.00

9.50

15.00

Tariff Reference

SWBT PSC Mo. 35°25

Equipment
Charge

5.50

5.50

550

5.50

550

5.50

Issued: July 11, 2000

Vice President, Law and Regulatory Affairs: David R. Conn

McLeodUSA Telecommunications Services, Inc.

Cedar Rapids, lowa

Effective: August 12, 2000
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First Revised Sheet No. 84
Canceling Original Sheet No. 84

Tariff Reference

SWBT PSC Mo. 35'25
2. PRODUCTS/SERVICES (continued)

2.10 General Exchange Services (continued)
2.10.1 Plexar® | Rates and Charges {continued)

1. NONRECURRING CHARGES

Plexar-1 nonrecurring charges are in addition to appropriate Service Charges as specified in Section 19 of
Southwestern Bell Missouri General Exchange Tariff. Other nonrecurring charges applicable to Plexar-lare

as follows:
Service
Nonrecurring and Equipment
. Charge Charge
Conversion from Plexar-1 Standard
Package | to Standard Package 2 ABCCV ........... $60.00 $5.50
Change Charges
Call Forwarding Parameters. .. .. ASCC4 ... ... 15.00 5.50
Call Pickup Group Assignments . .. ABCC1 _...... 15.00 5.50
Access to Code Access Calling Codes ABCC2 ... 15.00 5.50
Controlling Line for Convenience
Dialing ............. ABCCS .. ... .. ... .. ... 15.60 5.50
Station-to-Station Dialing {Intercom)
Code Assignments. ........ ABCC3 ........... 15.00 5.50
Uniform Call Distribution Patterns, ABCC7 ... ... 15.00 5.50

2. Promotional Rates

The telephone Compary may, during certain promotional periods, waive or discount the Service and
Equipment charge and/or monthly rates as provided for in Section 17 of the Southwestern Bell Missouri
General Exchange tariff. Such promotions will be preceded by written notice to the Public Service
Commission and subject to their approval,

Plexar® [ is a Registered Trademark of Southwestern Bell.

Issued: July 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000
McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, Jowa
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Tariff Reference
SWBT PSC Mo. 3545

2. PRODUCTS/SERVICES (continued) )
2.10 General Exchange Services (continued) (T}
2.10.2 Plexar® -l Service Rates and Charges
1. Nonrecurring Charges
A. Service Establishment Charge to establish a new system:

Per Serving Central Office (NRCEX) $400.00

Conversion Charges, applicable to converting existing systems;
Per Service Central Office:

Centrex 11 or Centrex 111 to Plexar Bl {FSC24) $250.00

Plexar Bl. Package 1 or Package 2
To Plexar-11 (C3VIX) $400.00

C. Supersedure Fee, per system (NR VO08) $ 25.00

. D. System Subsequent Change Charge,

per Serving Central Office, per Change (1ICRAL} § 27.00

(T)

Plexar® | is a Registered Trademark of Southwestern Belt.

. issued: July 11, 2000 -Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000
McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa
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First Revised Sheet No. 86
. Caneeling Original Sheet No. 86
2. PRODUCTS/SERVICES (continued)

2. 10 General Exchange Services (continued)
2.10.2 Plexar® -1l Service Rates and Charges (continued)

Tarniff Reference
SWBT PSC Mo. 35 '45

(m
Monthly Rates
MON.
TO 12 24 36 48 60
MON, MON., MON. MON. MON. MON.

10-29 Stations:

Basic Station FZA $i2.11 9.50 8355 6.89 6.65 641

Nen-working Station MSFQL 2.1 9.50 8.55 6.89 6.65 641

Off-Premises Station FZN 12.11 9.50 B.55 6.89 6.65 6.41
30 and above stations:

Basic Station FZA $11.16 8.55 760 594 570 546

Non-Working Statton  MSFOL 11.16 8.55 760 594 570 546

Off-Premises Station FZN {1.16 8.55 760 594 570 5.46

Nonrecurring Charges
Installation Service Connection
Charge Charge
Initial Installation, -- $28.50
per station
Subsequent Change
Charge SG9PA $£.30(2) 3.85
Plexar® (I is a Registered Trademark of Southwestern Bell. (m
. Issned: July 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000
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2. PRODUCTS/SERVICES (continued)

2. 10 General Exchange Services (continued)
2.10.2 Plexar® -1l Service Rates and Charges (continued)

A. Station Line Facility Rates

MON.

Mileage Bands

0-2.0 Miles, per
Plexar-11 station 1LSEA

0-2.0 Miles, per
Plexar-II station 1LSEB

TO 12
MON.  MON.

310.69 9.36

$1748 1530

Plexar® I is a Registered Trademark of Southwestern Bell.

Tariff Reference
SWBT PSC Mo. 35 ' 45

Monthly Rates

24 36 48 60

8.21 7.98 713 665

1349 1207 1193 10.59

Issued: July 11, 2000

Vice President, Law and Regulatory Affairs: David R. Conn

Effective: August 12, 2000
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2. PRODUCTS/SERVICES {continued) Tariff Reference
2. 10 General Exchange Services (continued) SWBT PSC Mo. 35 '45
2.10.2 Plexar® -1 Service Rates and Charges (continued) (T)

Facility T erminations:
A. Tie Trunk T erminations

Monthly Rates

MON.
TO 12 24 36 48 60
MON, MON. MON. MON. MON. MON.
Analog Facility KTé $33.25 $28.50 $2850 $28.50 $28.50 $28.50
Digital Facility:
-Per DSI
Connection KES 161.50 157.75 157.75 15775 15775 15775
-Per DSO
Channel K6S 14.25 1259  12.59 12.59 12.59 12.59
Nonrecurring Charges
Installation Service Connection
. ' Charge Charge
Analog Facility $35.25 364l
Digital Facility:
-Per DSI
Connection 46.79 6.41
-Per DSO
Channel T7.98 .41
Plexar® 11 is a Registered Trademark of Southwestern Beil. (T
. Issued: July 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000
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2. PRODUCTS/SERVICES (continued) Tariff Reference
2. 10 General Exchange Services (continued) SWBT PSC Mo. 3545
2.10.2 Piexar® -1l Service Rates and Charges (continued) (T)

McleodUSA Telecommunications Services, Inc.

Facility T erminations-{continued)
B. Out-W ats Termination

Monthly Rates

MON,
TO 12 24 36 48 60
MON. MON, MON. MON. MON, MON.
Per T ermination EET $10.00 51805 $18.05 $i805 S$18.05 $18.05

Nonrecurring Charges

Installation

Service Connection
Charge Charge
$93.20 3 641

Plexar® I is a Registered Trademark of Southwestern Bell.

T

Vice President, Law and Regulatory Affairs: David R. Conn
McLeodUSA Telecommunications Services, Inc,
Cedar Rapids, lowa

. Issued: July 11, 2000

Effective: August 12, 2000



McLeodUSA Telecommunications Services, Inc.

P.5.C. MO. No. |
First Revised Sheet No, 90
Canceling Original Sheet No. 90

2. PRODUCTS/SERVICES (cominucﬂ)
2. 10 General Exchange Services (continued)

Tariff Reference
SWBT PSC Mo. 35 '45

2.10.2 Plexar® -l Service Rates and Charges (continued) (T)
Optional Features
Automatic Route Selection (ARSY - Basic
Monthly Rates
MON.
TO i2 24 36 48 60
MON. MON. MON. MON. MON. MON.
Per Plexar-II Station
in an ARS Arrangement ABBPA £71 $.67 $57 $48 838 $£29
Nonrecurring Charges
Installation Service Connection
Charge Charge
Initial Installation
Per System 1CRPB $208.38 $6.41
Subsequent Change Charge:
Per System SGIPB $208.38 $641
Per Plex-IT Station 29 3.66
Plexar® Il is a Registered Trademark of Southwestern Bell. (T)

Vice President, Law and Regulatory Affairs: David R. Conn
McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa

Issued: July L1, 2000

Effective: August 12, 2000




McLeodUSA Telecommunications Services, inc. . P.8.C. MO. No. |

First Revised Sheet No., 91
Canceling Original Sheet No. 91

2. PRODUCTS/SERVICES (continued) Tariff Reference
2. 10 General Exchange Services (continued) SWBT PSC Mo. 35 "45
2.10.2 Plexar® -[I Service Rates and Charges (continued) (T)

Optional Features (continued)

Busy Verification

Monthly Rates

MON. .
TO 12 24 36 48 60
MON, MON. MON. MON. MON. MON.
Per System EDSPS $1.90 .21 $1.71 %162 5152 $143
Monrecurring Charges
Instatlation Charge Service Connection Charge
$18.57 $6.41

|
Plexar® [ is a Registered Trademark of Southwestern Bell, (D |

\

\

Issued: July 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000

McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, fowa



McLeodUSA Telecommunications Services, inc.

P.8.C. MO. No. |
First Revised Sheet No. 92
Canceling Qriginal Sheet No. 92

2. PRODUCTS/SERVICES (continued)
2. 16 General Exchange Services (continyed)
2.10.2 Plexar® -II Service Rates and Charges (continued)

Optional Features (continued)

Tariff Reference
SWBT PSC Mo. 3545
(Ty

Call Forwarding Busy Line/Don=t Answer Qutside System

Monthly Rates

MON.
TO 12 24 36
MON. MON.

48 60

MON. MON. MON. MON.

Per Plex-If Station
Equipped with:

Busy FB) $1.90 1.43 1.19
Don=t Answer FDJ 1.90 .43 1.t9
Busy and .

Don=t Answer FV] 2.85 2.38 1.90

Nonrecurring Charges

Installation Charge
Charge

Per Plex-11 Station

Equipped with:
Busy ICRCF §3.42
Don=t Answer 1CRCG 342
Busy and
Don=t Answer 1CRCH 6.79

Per Plex-II Station
Equipped with:
Busy ICRCF

Don=t Answer. ICRCG
Busy and
Don=t Answer 1CRCH
Subsequent Change Charge
Per Plexar-I1
Station SGoPV $.29

Plexar® 11 is a Registered Trademark of Southwestern Beli.

95 A A8
95 N 48

1.43 95 T

Service Connection

$6.41
6.41

64l

$6.41
6.41
6.41

$3.66

(1)

Issued: July U1, 2000 Vice President, Law and Regulatory Affairs: David R. Conn
McLeodUSA Telecommunications Services, Inc.

Cedar Rapids, lowa

Effeciive: August 12, 2000




McLeodUSA Telecommunications Services, Inc.

“

P.5.C. MO. Ne. 1
First Revised Sheet No. 93
Canceling Original Sheet No. 93

2. PRODUCTS/SERVICES (continued)
2. 10 General Exchange Services (continued)
2.10.2 Piexar® -1l Service Rates and Charges (continued)

Optional Features (contipued)

Call Management Features
Monthly Rares

Tariff Reference

SWBT PSC Mo. 35 '45

MON.
) TO 12 24 36 48 60
MON. MON. MON, MON. MON. MON.
Per Plex-11 Station

Auto Redial NX9 $1.09 1.09 1.09 1.09 1.09 1.09
Call Blocker NX35 $1.09 1.09 1.09 1.09 1.09 L.09
Call Rewurn NX8 $1.09 1.09 1.09 1.09 1.09 1.69
Priority Call NX2 $1.09 1.09 1.09 1.09 1.09 1.09
Selective Call Forwarding NX6 $1.19 1.19 1.19 119 119 1.19
Call Management Features

Package (all five features

Listed above) NLH5U $3.56 3.56 3.56 3.56 356 356

Nonrecurring Charges

Installation Charge

Charge

Per System
Auto Redial NX9PS $31.49
Call Blocker NXS5PS 19.24
Call Return NX8PS 3149
Priority Call NX2PS 19.24
Selective Call Forwarding  NX6PS 19.24
Call Management Features

Package NLH5V  120.70

Per Plex-I[ Station
Auto Redial NX9 $.90
Call Blocker NX5 90
Call Return NX8 .90
Priority Call NX2 90
Selective Call Forwarding  NXé6 S0
Call Management Features

Package NLH5U 4.51

Call Trace:
Per Plexar-Il Station N6T .90
Per System N6TPS 27.84
Per Successfil Trace 7.60

Plexar® II is a Registered Trademark of Southwestern Bell.

Service Connection

$6.41
6.41
6.41
641
6.41

6.41

S6.41
6.41
641
6.4}
b.ai

6.41
6.41

6.41
N/A

Issued: July 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn
McLeodUSA Telecommunications Services, Inc.

Cedar Rapids, lowa

Effective: August 12, 2000

(T

(T)




McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. |
First Revised Sheet No. 94
Canceling Original Sheet No. 94

2. PRODUCTS/SERVICES (continued)
2. 10 General Exchange Services (continued)

Tariff Reference

SWBT PSC Mo, 35 "45

2.10.2 Plexar® -1l Service Rates and Charges (continued)

Oprtional Features {continued)

Caller 1D
Monthly Rates
MON.
TO 12 24 36 48 60
MON. MON. MON. MCN. MON. MON.
Per Plex-[I StationNXD $2.70 2.70 270 2.70 270 270
Nonrecurring Charges
[nstailation Charge Service Connection
Charge ’
. Per System NXDPS $12.16 $6.41
Per Plex-II Station NXD 1.90 $6.41
Plexar® Il is a Registered Trademark of Southwestern Bell.
. . Issued: July 11, 2000 Vice President, Law and Regulatory Affairs: David R, Conn Effective: August 12, 2000

McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa

()

(T)



McLeodUSA Telecommunications Services, Inc.

P.5.C. MO. No. |
First Revised Sheet No. 95
Canceling Original Sheet No. 95

2. PRODUCTS/SERVICES {continued)
2. 10 General Exchange Services {continued)

Tariff Reference
SWBT PSC Mo. 35145

2.10.2 Plexar® -1l Service Rates and Charges (continued) (T
Optional Features (continued}
Cancel Call Waiting
Monthly Rates
MON.
TO 12 24 36 48 60
MON. MON. MON. MON. MON, MON.
Per Plex-11 StationPQK $.57 .52 48 43 38 33
Nonrecurring Charges
Ingtallation Charge Service Connection
Charge
Per System 1CRCW $6.15 $6.41
Per Piexar-Il Station - ‘ 6.41
(m

Plexar® Il is a Registered Trademark of Southwestern Bell.

Issued: July 1 1, 2000

Vice President, Law and Regulatory Affairs: David R. Conn
McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa

Effective: August 12, 2000



McLeodUSA Telecommunications Services, Inc.

P.8.C. MO. No. |
First Revised Sheet No. 96
Canceling Original Sheet No. 96

2. PRODUCTS/SERVICES {continued)
2. 10 General Exchange Services (continued)
2.10.2 Plexar® -1 Service Rates and Charges (continued)

Optional Features (continued)

Conference Calling B 6 Port Conferenge Arrangement

Monthly Rates

MON.
TO 12 24 36
MON, MON. MON. MON

Tariff Reference

SWBT PSC Mo. 3545

48 60
. MON. MON.

Per 6-Port Conference
Arrangement EAA $31.35 28.50 26.13

2375 2138 19.00

Nonrecurring Charges

Installation Charge Service Connection
Charge
Per 6-Port Conference
Arrangement $21.76 $6.41
Plexar® Il is a Repistered Trademark of Southwestern Bell,
Issued: July 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000

McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa

(T)

(T




McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. |
First Revised Sheet No. 97
Canceling Original Sheet No. 97

2. PRODUCTS/SERVICES (continued)
2. 10 General Exchange Services (continued)
2.10.2 Plexar® -1I Service Rates and Charges (continued)

Optional Features (continued)

Customer Rearrangement Service (CRS) B Basic (1)

Monthly Rates

MON.
TO 12

Tariff Reference
SWBT PSC Mo, 35'45

48 60

MON. MON. MON. MON. MON. MON,

Per Plex-1l Station DWD $1.85 1.52

1.38 1.33

Nonrecurring Charges

Installation Charge

Charge

Per CRS Database 1CRCR

Nonrecurring Charges

Additional CRS training,

Per hour NROTR $51.06
Additional Customer

Administrative Guide

Per Guide NROTS 51.92

Plexar® [l is a Registered Trademark of Southwestern Bell.

Service Connection

$6.41

[ssued: July 11, 2000

Vice President, Law and Regulatory Affairs: David R. Conn
McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa

Effective: August 12, 2000

(T

(T)



McLeodUSA Telecommunications Services, Inc. P.5.C. MO. No. 1

First Revised Sheet No. 98
Canceling Original Sheet No. 98

2. PRODUCTS/SERVICES (continued) Tariff Reference
2. 10 General Exchange Services (continued) SWBT PSC Mo. 35'45
2.10.2 Plexar® -1I Service Rates and Charges (continued) (T)

Optional Features (continued)
Main Number Retentjon Service
Monthiy Rates
MON.

TO 12 24 36 43 60
. MON MON. MON. MON. MON. MON.

Directory Numbers

Added:

| Number TN41X $2.85 1.90 1.90 1.90 1.90 1.90
2 Numbers, per

Number TN42X 3.80 2,83 2.85 285 285 2.85
3 Numbers, per

Number TN43X 4.75 3.80 3.80 3.80 3.80 3.80
4 Numbers, per

Number TN44X 5.70 475 4.75 4.75 4.75 4.75
5 Numbers, per

Number TN45X 6.65 5.70 570 5.70 5.70 570
Each Number Over

5, per Number TN40X 5.70 4.75 4.75 475 475 4,75

Nonrecurring Charges

[nstallation Charge  Service Connection Charpe

Dirgctory Numbets

Added:

1 Number $18.05 $6.41
2 Numbers, per number 18.05 6.41
3 Numbers, per number 18.05 6.41
4 Numbers, per number 18.05 6.41
5 Numbers, per number 18.05 6.41
Each Number Over 5,

per number 18.05 6.41

{(T)

Plexar® Il is a Registered Trademark of Southwestern Betl.

Issued: July i 1, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000
McLeodUSA Telecommunications Services, In¢.
Cedar Rapids, lowa




McLeodUSA Telecommunications Servieces, Inc.

P.S.C. MO. No. 1
First Revised Sheet No, 99
Canceling Original Sheet No. 99

2. PRODUCTS/SERVICES (continued)
2. 10 General Exchange Services (continued)
2.10.2 Plexar® -1l Service Rates and Charges (continued)

Optional Features (continued)

Night Service
Monthiy Rates

Tariff Reference
SWBT PSC Mo. 35'45

MON.
TO 12 24 36 48 60
MON. MON. MON, MON, MON. MON.
Per Night Service
Arrangement
NSO6PA §7.13 6.65 6.18 5.70 5.23 475

Nonrecurring Charges

Installation Charge

Service Connection Charge

$24.27 $6.41
Outpoing Trunk Queuing
Monthly Rates
MON.
TO 12 24 36 43 60
MON. MON. MON, MON. MON. MON.
Per System  OTYPS $1.90 .66 1.43 1.18 95 A

Nonrecurring Charges

Installation Charge Service Connection Charge

526.32

Plexar® Il is a Registered Tradcplark of Southwestern Bell.

$6.41

Issued: July 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn
McLeodUSA Teiecommunications Services, [nc.

Cedar Rapids, lowa

Effective: August 12, 2000

(T)




McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. |
First Revised Sheet No. 100
Canceling Original Sheet No. 100

2. PRODUCTS/SERVICES (continued)
2. 10 General Exchange Services (continued)
2.10.2 Plexar® -l1 Service Rates and Charges (continued)
Optional Features (continued)

Preferential Hunting

Monthly Rates

Tariff Reference

SWBT PSC Mo. 35 '45

48 60

MON.
TO 12 24 36
MON, MON, MON. MON. MON. MON.
Per Plexar-1t Station $.33 29 24 8

A4 40

Nonrecurring Charges

Installation Charge

Initial [nstallation

Service Connection Charge

Per Plexar-il Station -- $6.41
Subsequent Change Charge
Per Plexar-1t Station SGoPV $ 29 $3.66
Plexar® II is a Registered Trademark of Southwestern Belil.
Issued: July 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August [2, 2000

McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa

(T)

1Ty



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. |
First Revised Sheet No. 101
Canceling Original Sheet No. 101

2. PRODUCTS/SERVICES (continued)

2. 10 General Exchange Services (continued)
2.10.2 Plexar® -l Service Rates and Charges {continued)

Optional Features (continued)

Remote Access Capability

MON.

Per Remote Access
Facility

Charge
initial Installation

Subsequent Change Charge

Tariff Reference
SWBT PSC Mo. 35 45

(T)
Monthly Raies
TO 12 24 48 60
MON. MON. MON. MON, MON. MON.
$26.13 2565 25.18 24.70 2423 2375
Nonrecurring Charges
Installation Charpe Service Connection
$16.20 $6.41
SG9PR $16.20 $3.66
(T

Plexar® Il is a Registered Trademark of Southwestern Bell.

Issued: July 11, 2000

Vice President, Law and Regulatory Affairs: David R. Conn
McLeodUSA Telecommunications Services, Inc.

Cedar Rapids, lowa

Effective: August 12, 2000




McLeodUSA Telecommunications Services, Inc. P.8.C. MO. No. |
First Revised Sheet No. 102

. Canceling Original Sheer No. 102

2. PRODUCTS/SERVICES (continued) Tariff Reference
2. 10 General Exchange Services (continued) SWBT PSC Mo. 3545
2.10.2 Plexar® -1l Service Rates and Charges (continued) ) (T)

Optional Features (continued)

Simplified Messape Desk Interface SMDI

Monthly Rates

MON.
TO 12 24 36 43 60
MON. MON. MON., MON. MON. MON,
Per System SMOQPS $251.75 24225 232795 22325 213.75 204.25

Message Waiting
Indication, per
Plexar-11 Station
With SMDI Mw?2 .14 A0 10 10 10 10
Without SMDI  MGN

Nonrecurring Charges

. Installation Charge Service Connection
Charge
Per System $75.29 $6.41
Message Waiting Indication, SG9PR $16.20 $3.66
Per Plexar-11 Station
With SMDI{ ‘ 1.95 6.41
Without SMDI 1.95 6.41

(T
Plexar® II is a Registered Trademark of Southwestern Bell.

. Issued: July 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000
McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa




McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. |
First Revised Sheet No. 103

. Canceling Original Sheet No. 103

2. PRODUCTS/SERVICES {(continued) Tariff Reference
2. 10 General Exchange Services (continued) SWBT PSC Mo. 35 '45
2.10.2 Plexar® -I1 Seryice Rates and Charges {continued) (T

QOptional Features (continued)

Speed Calling - 30 Codes

Monthly Rates

MON.
TO 12 24 36 48 60
MON. MON. MON. MON. MON. MON.
Per Plexar-I[ Station E3Z $.38 .29 29 29 29 .29

Nonrecurring Charges

Installation Charge Service Connection
Charpe
Initial Installation:
Per Ssystem 1CRSC $11.45 $6.41
Per Plexar-II Station ———- §6.41
eed Calling B 50 Codes
Monthly Rates
MON,
TO 12 24 36 48 60
MON, MON. MON. MON. MON. MON.
Plexar-[l Static ESV $£.57 A8 48 48 A8 48
Nonrecurring Charges
Instatlation Charge Service Connectivn
Charge
initial Installation:
Per Ssystem ICRSD F11.45 $6.41
Per Plexar-Il Station ---- $6.41
(T)
Plexar® Il is a Registered Trademark of Southwestern Bell,
. 1ssued: July 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12,2000
McleodlUSA Telecommunications Services, Inc.

Cedar Rapids, lowa




McLeodUSA Telecommunications Services, Inc. P.8.C. MO. No. |
First Revised Sheet No. 104

. Canceling Original Sheet No. 104

2. PRODUCTSISERVICES {continued) Tariff Reference
2. 10 General Exchange Services {(continued) SWBT PSC Mo. 35 '45
2.10.2 Plexar® -1 Service Rates and Charges (continued) . (T)

Optional Features (continued)

Split Service Offering

Monthly Rates

MON.
TO 12 24 36 48 60
MON, MON. MON. MON, MON. MON.

Per Additional
Commeon Block $9.50 8.55 7.60 6.65 5.70 4,75

Nonrecurring Charges

Installation Charge Service Connection
Charge
$38.19 5641
(T)
Plexar® 1l is a Registered Trademark of Southwestern Bell.
. Issued: July 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000
McLeodUSA Telecommunications Services, Inc.

Cedar Rapids, lowa



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO, No. 1
First Revised Sheet No. 105
Canceling Original Sheet No. 105

2. PRODUCTS/SERVICES (continued)
2. 10 General Exchange Services (continued)

Tariff Reference
SWBT PSC Mo. 35 '45

2.10.2 Plexar® -1l Service Rates and Charges (continued) (T)
Optional Features (continued)
Station Message Detail Recording (SMDR)
Monthly Rates
MON.
TO 12 24 36 48 60
MON, MON. MON. MON, MON. MON.
Per Plexar-II Station SMR $1.62 1.52 1.43 1.33 124 1.14
Nonrecurring Charges
Installation Charge Service Connection Charge
Per System SMRPS $£90.44 $6.41
(T)

Plexar® Il is a Registered Trademark of Southwestern Bell.

Issued: July 11, 2000

McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa

Vice President, Law and Regulatory Affairs: David R. Conn

Effective: August 12, 2000




McLeodUSA Telecommunications Services, Inc.

First

P.S.C. MO. No. |
Revised Sheet No. 106

Canceling Original Sheet No. 106

2. PRODUCTS/SERVICES (continued)
2. 10 General Exchange Services (continued)
2.10.2 Plexar® -1 Service Rates and Charges (continued)

Optional Features {continued)

Uniform Call Distribution (UCD)

Monthly Rates

MON.
TO 12 24 36
MON, MON. MON. MON.

UCD, Per UCD Group

With Queuning UQAPG $42.75 38.00 38.00 38.00
Without Queuing A6VPG 26.13 2375 2375 2375
Addiitiaonal Queue Slots,

Per Queue Slot QSSAL 1.66 143 1.43 1.43
Make Busy Key, per

Key DXVPB 4.51 428 428 428
Music on Queue, per

UCD Group MQQPG 30,40 28.50 28.50 28.50

48

MON.

38.00
23.75

1.43

4.28

28.50

Tariff Reference
SWBT PSC Mo. 35745

60
MON,

38.00
23.75
1.43

4.28

28.50

Nonrecurring Charges

Installation Charge
Charpge

UCD, per UCD Group:

With Queuing $43.32

Without Queuing 22.66
Additional Queue Slots,

Per Queue Slot 1.95

Make Busy Key, Per Key -
Music on Queue, Per
ucCp Group 32.30

Plexar® 1l is a Registered Trademark of Southwestern Bell.

Service Connection

$6.41
6.41

6.41
6.41

6.41

Issued: July 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn
McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa

Effective: August 12, 2000




McLeodUSA Telecommunications Services, Inc.

P.S.C.MO. No. |
First Revised Sheet No. 107
Canceling Original Shect No. 107

2. PRODUCTS/SERVICES {continued)

2. 10 General Exchange Services {continued)
2.10.2 Plexar® -I1 Service Rates and Charges (continued)

Optional Features (continued)

Uniform Call Distribution {UCDH-(Continued)

MON.

Recorded Delay
Announcement, per
Announcement RKDEX
Stop Hunt Key,

Per Key BHKPB
UCD Queue Status
Lamp, per UCD
Group AQQPG
UCD on Business Set
Per UCD Group UGPPG
Per Business Set UGPPK

TO
MON,

$34.44

4.52

15.68

4.75
.14

Monthly Rates

12 24 36

Tariff Reference

SWBT PSC Mo. 35'45

48 60

MON. MON. MON. MON. MON,

33.25 33.25

428 4.28
14.73 14.73
333 333
10 A0

3325 3325
428 4.28
14.73 14,73
333 333
10 10

Nonrecurring Charges

Installation Charge

33.25

4.28

14.73

3.33
A0

Servige Connection

Charge
Recorded Delay
Announcement, Per
Announcement 310749 Sodt
Stop Hunt Key, per Key .- Y
UCD Queue Status Lamp,
Per UCD Group 18.10 o4t
UCD on Business Set,
Per UCD Group 2047 64l
Per Business Set 1.38 641
Piexar® 11 is a Registered Trademark of Southwestern Bell.
Issued: July 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12,2000

McLeodUSA Telecommunications Services, Inc.

Cedar Rapids, lowa
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McLecdUSA Telecommunications Services, Inc.

P.S.C.MO. No. |
First Revised Sheet No. 108
Canceling Original Sheet No, 108

2. PRODUCTS/SERVICES (continued)
2. 10 General Exchange Services (continued)

Tariff Reference

2.10.2 Plexar® -1I Service Rates and Charges (continued)

SWBT PSC Mo. 35 45

(T)
Digital Multiplex System (DMS) Optional Features
Automatic Cali Distribution (ACD)
Electronic Business Sets B (Continued)
Monthly Rates
MON.
TO i2 24 36 48 60
MON. MON. MON. MON. MON. MON,
Basic Feature Package,
Per Agent - BOQEFA $13.54 1330 1306 1283 1289 1235
Nonrecurring Charges
Installation Charge Service Connection
Charge

Service Establishment Charges:

Per Agent SEPE2 $380.00 --
initial Instaltation:

Per System BQEPS 186.30 641

Per Agent 6.89 6.41
Subsequent Change Charge:

Per System BQESS 179.46 366

Per Agent BQESA 2.23 3.66

(T
Plexar® Il is 2 Registered Trademark of Southwestern Bell,
Issued: fuly 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000

McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa




McLeodUSA Telecommunications Services, Ine.

P.8.C. MO. No. 1
First Revised Sheet No. 109

Canceling Original Sheet No. 109

2. PRODUCTS/SERVICES {continued)

2. 10 General Exchange Services (continued)
2.10.2 Plexar® -1l Service Rates and Charges {continued)

Digital Multiplex System (DMS) Optional Features B(Continued)

Automatic Call Distribution (ACD)

Electronic Business Sets B (Continued)

MON.

Advance Feature
Package, per
Agent BQAPA
Display Feature
Package, Per
Agent BQVBA

Charge

Advance Feature Package
Intitial Installation
Per Agent
Subsequent Change Charge
Per Agent BQASA

Display Feature Package
[nitial Instaltation

Per System BOQVPS
Per Agent

Subsequent Change Charge
Per System BQVSS
Per Agent BQVSA

Plexar® Il is a Registered Trademark of Southwestern Bell.

Monthly Rates

Tariff Reference
SWBT PSC Mo. 3545

TO 12 24 36 48 60
MON. MON. MON. MON. MON. MON.
$3.80 2.85 2.85 285 285 285
2.85 247 247 247 247 247

Nonrecurring Charges

Installation Charge

$32.63

32.63

17.72
3043

17.72
3045

Service Connection

6.41

366

6.41
641

3.66
3.66

Issued: July 11, 2000

Vice President, Law and Regulatory Affairs: David R. Conn

McLeodUSA Telecommunications Services, Inc.
Cedar Rapids, [owa

Effective: August 12, 2000




McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. |
First Revised Sheet No. 110
Canceling Original Sheet No. 110

2. PRODUCTS/SERVICES (continued)
2. i0 General Exchange Services (continued}

Tanff Reference
SWBT PSC Mo. 3545

2.10.2 Plexar® -11 Service Rates and Charges (continued)

Digital Multiplex System (DMS) Optional Features (continued)

Automatic Call Distribution { ACD)}-{Continued)

Electronic Business Sets B (Continued)

MON.
TO
MON.

Monthly Rates

12 24 36 48 60
MON. MON, MON. MON. MON.

Optional Features
Additional ACD

Directory Number,
Per Number
Additional ACD
Directory Number
Priority, Per
Number BQGOD 14
Additional [ncoming
Call Queue (10%)
Per ACD Group BQGOF 5.70
Additional Secondary
Directory Number,
Per Number

BQGOB 14

BQGMB .14

Additional ACD Directory:
Number, Per Number
Additional ACD Directory
Number Priority, Per Number
Additional Incoming Call
Queue (10%),
Per System
Additional Secondary
Directory Number,
Per Number

BQGOE

Plexar® Il is a Registered Trademark of Southwestern Bell.

10 10 .10 10 10

10 10 10 10 10
4.75 4.75 4,75 4.75 475

10 10 A0 10 10

Nonrecurring Charges

Service Connection Charge

[nstallation Charge

$6.41

- 6.41

$33.73 6.41

641
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2. PRODUCTS/SERVICES (continued)
2. 10 General Exchange Services (continued)
2.10.2 Plexar® -1I Service Rates and Charges (continued)
Digital Multiplex System (DMS) Optional Features (continued)
Automatic Call Distribution {ACD)-(Continued}

Electronic Business Sets B (Continued)

Monthly Rates

Tariff Reference

SWBT PSC Mo. 35 '45

MON,
TO 12 24 36 48 60
MON. MON. MON. MON. MON. MON.
Ogptional Featurgs (Continued)
Agent Key, Per Agemt BQGMC 0 035 05 05 05 05
Attendant Console to
ACD, Per Console BQGMD 2.38 1.90 1.90 1.90 1.90 1.90
Call Agent Key,
Per Agent BQGME 10 .05 05 05 05 05
Call Transfer with
Time, Per ACD Group BQGMF 238 1.90 190 1.90 1.90 1.90
Controlled Interflow,
Per ACD Group BQGMH 5.70 475 475 4.5 475 475

Nonre

installation Charge

curring Charges

Servige Connection

Charge

Agent Key, Rer Agent
Attendant Console to ACD,
Per Console —
Call Agent Key, Per Agent | -
Call Transfer with Time,

Per Agent BQGOT 7.60
Controlled Interflow,
Per ACD System BQGMG 7.60

Plexar® 1l is a Registered Trademark of Southwestern Beil.

$6.41

6.41
6.41

6.41

6.41

Issued: Fuly 1 |, 2000
Mcl.eodUSA Telecommunications Services, Inc.
Cedar Rapids, lowa
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2. PRODUCTS/SERVICES (continued) Tariff Reference
2, 10 General Exchange Services (continued) SWBT PSC Mo. 3545

2.10.2 Plexar® -11 Service Rates and Charges (continued)
Digital Multiplex System {(DMS) Optional Features (continued)
Automatjc Call Distribution (ACD)-{Continyed}
Electronic Business Sets B (Continued)
Monthly Rates
MON,

TO 12 24 36 48 60
MON. MON. MON, MON, MON. MON.

Opticnal Features (Continued)
Display Agent Summary

Key. Per ACD

Supervisor BQGMEK 514 10 10 .10 10 10
Emergency Key, Per

Agent BQGMM 57 52 .52 52 52 52

Enhanced Group
Status Display,

Per System BQGMN 5.70 4.75 4.75 4.75 4,75 4.75
Forced Agent
. Availability, Per
System BQGMO 5.70 4.75 475 4.75 4.75 4.75
[ncreased MIS Links,
Per MIS Link BQGMQ 1995 19.00 19,00 1900 19.00 19.00

Nonrecurring Charges
installation Charge Service Connection Charge

Display Agent Summary Key,

Per ACD Supervisor - 6.41
Emergency Key, Per System BQGML  45.70 6.41
Enhanced Greoup Status

Display . Per System - 6.41
Forced Agent Availability,

Per System —ue- 6.41
Increased MIS Links,

Per System BQGMP 7.60 , 6.41

Plexar® li is a Registered Trademark of Southwestern Bell.
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2. PRODUCTS/SERVICES (continued) Tarifi Reference
2. 10 General Exchange Services (continued) SWBT PSC Mo. 35 '45
2.10.2 Plexar® -1 Service Rates and Charges (continued)

Digital Multiplex System (DMS) Optional Features (continued)

Automatic Call Distribution (ACD)-(Continued)

Electronic Business Sets B (Continued)

Monthly Rates

MON.

TO 12 24 36 48 60
MON, MON. MON. MON. MON. MON.
Optional Features { Continued)
Lines of Business Code

Key. Per Agent BQGMR $.24 19 19 19 A9 A9
Load Management,

Per System BQGMS 2.38 1.90 1.90 1.90 1.90 1.90
MIS Interface, Per

[nterface BQGMU 1.43 1.1 1.19 .19 1.19 119
Multistage Queue

Status. Refresh,

. Per ACD Group BQGMW 238 1.90 1.90 1.80 1.90 1.90

Music on Delay

(Queue), Per
System BQGOG 2.38 1.90 1.90 1.90 1.90 1.90
Nonrecurring Charges

Installation Charge Service Connection Charge

Lines of Business Code Key,

Per Agent $48.64 641
Load Management

Per System - 6.41
MIS I[nterface, Per System BQGMT 62.32 6.41
Multistage Queue Status

Refresh, Per System BQGMV 7.60 6.41
Music on Delay {Queue),

Per System —ee 641

Plexar® Il isa Registered Trademark of Southwestern Bell.

. Issued: July 11, 2000 Vice President, Law and Regulatory Affairs: David R. Conn Effective: August 12, 2000
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