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MCI WORLDCOM Communications, In¢. MO PSC TARIFF NO. 4

Original Title Page

asourl Public
TITLE SHEET Sesﬁé{m T i BLON

RECD SEP 031999
REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES APPLYING TO END-USER LOCAL
EXCHANGE COMMUNICATIONS SERVICES WITHIN THE STATE OF MISSOURI

This tariff is on file with the Missouri Public Service Commission, and copies may be inspected, during
normal business hours, at the Campany’s principal place of business.

NOQTE: This tariff, when effective, will cance! and supersede all other tariffs listed below that were issued
and effective prior o the effective date shown on the individual pages of this tariff. Those tariffs

are:
1. WorldCom Technologies, Inc. MO. P.8.C. No. 2 FILED
NOV 3¢ 199
9¢-5%s
. MISOUUKI
Public Service Commission
ISSUED: September 9, 1999 EFFECTIVE: WG ry -1
NOV 3 0 199
Sandy Chandler
Six Concourse Parkway
Suite 3200

Aflanta, GA 30328



MCI WORLDCOM Communications, inc. MC PSC TARIFF NC. 4

Qriginal Page No. 2
M;saqpri Poblic

Servias sST‘fi"\lS.:.lQr‘
4 r

The Missouri Public Service Commission in its order in the case of In the Matter EGQ‘: s& ;l?hcglon of bg

WordCom Technologies, Inc., Case No. TM-99-588 name change of WorldCom Technologies, Inc. to MCI

WORLDCOM Communications, Inc., for a Certificate of Authority to Provide Basic Exchange and Local

Exchange Inirastate Telecommunications Services Within the State of Missouri, Case No. TA-98-201,
waived the following statutes and regulations:

LIST OF WAIVED STATUTES AND REGULATIONS

Statutes: 392.210.2 . uniform system of accounts

392.270 - valuation of property {ratemaking)

392.280 - depreciation accounts

392.290.1 - issuance of securities

392.300.2 - acquisition of stock

392.310 - stock and debt issuance

392.320 - stock dividend payment

392.330 ) issuance of securities, debt and notes

392.340 ) reorganizations
Commission Rules: 4 CSR 240-10.020 - depreciation fund income

4 CSR 240-30.040 - uniform system of accounts
4 (CSR 240-35 - reporting bypass & customer specific
arrangements
NDV 2 gm0
g 9°-U5°8%
. MISSOUUKE
Public Service Commission
ISSUED: September 9, 1999 . EFFECTIVE: Siabg By
Sandy Chandler NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta, GA 30328



MC| WORLDCOM Communications, inc. MO PSC TARIFF NO. 4

. Original Page No. 3

rAienour! Foblin
CONCURRENCES S35 v&cﬂs?{"f‘.-e T3 e GBI

Exchange Boundaries C'D SSP Gg 1993

MCi WORLDCOM Communications, Inc. concurs in the Exchange Areas Maps on file with
the Missouri Public Service Commissign.

Rules and Relations Pertaining fo Resold Services

With respect to resold services available under this tariff, MCI WORLDCOM Communications, Inc.
(hereinafter sometimes referred to as the “Company” or the “Telephone Company”) concurs in the
rules and regulations applying to and governing all such resold services as set forth in the
applicable Southwestern Bell Telephone Company Local Exchange tariff on file and approved by
the Public Service Commission of the State of Missouri, and in any amendments thereto as
authorized by the Missouri Public Service Commission or applicable law, subject however to the
additional obligations and regulations if any found in this tariff.

The Company reserves the right to cancel and void the above concurrence statement, subject to

requirements as may be ordered by the Missouri Public Service Commission, at any and such time
as it appears that such cancellation is in the best interest of the Company andlor its customers.

FILED

NOVg3d 29678 8

o MiSSULRL
Publie Service Commisgs:on

ISSUED: September 9, 1999 EFFECTIVE: iy

Sandy Chandler NOV 3 0 1399
. Six Concourse Pakway
Suite 3200
Aflanta, GA 30328



MCI WORLDCOM Communications, Inc.

MO PSC TARIFF NO. 4
. 7 Original Page No. 4
Misscur Public
EXPLANATION OF SYMBOLS SEMVIOS GO Tussion

The following symbols shall be used in this tariff for the purpose indicated below: RECD SEP 0 3 1999

(C) - To signify changed regulation.

(D) - To signify discontinued rate or regulation,
N - To signify increased rate.

{M) - To signify a move in the location of text.
(N} - To signify new rate or regulation.

(R) - To signify reduced rate.
(8) - To signify reissued matter.
(M - To signify a change in text but no change in rate or regutation.
FILED
#0V 3 € 1006
g9-588
o MiSSULKLE
Public Service Commissian
ISSUED: September 9, 1999 EFFECTIVE: piataisnitie i}
Sandy Chandler NOV 3 0 1999
. Six Concourse Parkway
. Suite 3200

Atlanta, GA 30328



Mizmsoue! Public
Sorvies Laomrmission
MCI WORLDCOM Communications, inc. MO PSC TARIFF NO. 4

. RFCT) SEP 69 1999 Original Page No. 5
APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of

intrastate end-user local exchange communications services by MC! WORLDCOM Communications, Inc.

to customers within the State of Missouri. The Company wilt offer service under the name of MCI

WORLDCOM. Ali names are service marks of the Company.

The Company's services are available to Business customers on a facilities-based and resale basis.

FiLED

40y 4 ¢ w06l
.\8 Jgd_u 3'% 8
Pasuu!

IS o
Public Service Commiss:ian

VT

ISSUED: September 9, 1999 EFFECTIVE: SR amaroan

NOV 3 0 1939
Sandy Chandler
. Six Concourse Parkway
Suite 3200
Aflanta, GA 30328




MCI WORLDCOM Communications, Inc. MQ PSC TARIFF NO. 4

gth Revised Check Sheet No. 1
Cancels 7th Revised Check Sheet Ko. 1

CHECK SHEET

The title page and pages 1-296 inclusive of this Price List are effective as of the date shown. Original and
revised pages, as named below, comprise all changes from the original Price List in effect on the date
indicated.

Sheet Revision
Title Original
Check Sheet 1 8th !
Check Sheet 2 2nd *
Check Sheet 3 lst
Check Sheet 4 Original
Check Sheet 5 QOriginal
Check Sheet 6 2 '
Check Sheet 7 1 :
Check Sheet 8 1 !
Check Sheet 9 2 )
Check Sheet 10 5th .
Check Sheet 11 1
Check Sheet 12 7 '
Check Sheet 13 4 !
) Indicates new or revised sheet with this filing.
ISSUED: March 2,2001 EFFECTIVE: April 11,2001

Sandy Chandler
8ix Concourse Parkway
Suite 3200,
Atlanta, GA 30328




MCI WORLDCOM Communications,

Inc.

Sheet
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CHECK SHEET

Indicates new or revised sheet with this filing

I1SSUED: March 2,2001

Sandy Chandler
Six Concourse Parkway
Suite 3200
Atlanta, GA 30328

MO PSC TARIFF NO. 4
2nd Revised Check Sheet No. 2

Cancels 1st Revised Check Sheet No. 2

Revision

riginal
Original
Original
Original
Original
1
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Qriginal
Original
Criginal
Original
Original
Original
Origiral
Original

EFFECTIVE: April 1,2001




MCI WORLDCOM Communications, Inc.

CHECK SHEET

MO PSC TARIFF NO. 4
1st Revised Check Sheet No. 3

Cancels QOriginal Check Sheet No. 3

Sheet Revision
26 Original
2 Original
28 QOriginal
29 1st
30 Original
31 Original
32 Original
3 Original
M Original
35 Original
36 Original
37 Original
38 Original
39 Original
40 Original
41 Criginal
42 Qriginal
43 Original
44 Original
45 Original
46 Original
47 Original
48 Original
49 Original
50 Original
51 Original
52 Original
53 QOriginal
54 Original
55 Original

Indicates new or revised sheet with this filing,

ISSUED: March 1, 2000

Sandy Chandler
Six Concourse Parkway
Suite 3200
Aflanta, GA 30328

EFFECTIVE: March 31, 2000




3

MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
. , Original Check Sheet No. 4

CHECK SHEET

Sheet Revision
56 Original
57 Criginal
58 Original
59 Original
60 COriginal
61 Original
62 Original
63 Original
64 Original
65 Original
66 Original
67 Original
68 Original
69 Qriginal
70 Original
71 Original
72 Original
73 Original

. 74 Original
75 Original
76 Original
77 Original
78 ' Original
79 Original
80 Original

Indicates new or revised sheet with this filing.

ISSUED: September 9, 1999 EFFECTIVE: November 30, 1999

Sandy Chandler
. Six Concourse Parkway
Suite 3200
Atlanta, GA 30323




MC| WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
Criginal Check Sheet No. 5

CHECK SHEET
Sheet Revision
81 Original
82 Original
83 Criginal
84 Original
85 Original
88 Original
87 Original
88 Original
89 Onginal
80 QOriginal
9 Original
82 Original
93 Original
94 Onginal
95 Original
96 Original
97 Original
08 Original
99 Original
100 Original
101 Original
102 Qriginal
103 Original
104 . Original
105 Original
106 Original
107 Original
108 Original

Indicates new or revised sheet with this filing.

ISSUED: September 9, 1999 EFFECTIVE: November 30, 1999

Sandy Chandler
Six Concourse Parkway
Suite 3200
Atlanta, GA 30328




. MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4

2nd Revised Check Sheet No. 6
Cancels Ist Revised Check Shest No. 6

CHECK SHEET

Sheet ‘ Revision
109 Original
110 Original
113 Original
112 Original
113 Original
114 Original
115 Criginal
116 Original
117 Original
118 Original
119 Original
120 Original
121 Original
122 Original
123 Original
124 | Original
125 Original
. 126 Original
127 Original
128 Original
123 Original
130 Original
131 Original
132 Original
133 Original
134 1st
135 1st
136 1st
137 1 )
138 Original

Indicates new or revised sheet with this filing.

ISSUED: March 2,2001 . EFFECTIVE: April 1,2001

Sandy Chandler

. Six Concourse Parkway

Suite 3200
Atlanta, GA 30328



. MCI WORLDCOM Communications, Inc.

CHECK SHEET
Sheet

139
140
141
142
143
144
145
146
147
148
140
150
151
152
153
154
. 155

156
157
158
159
160

Indicates new or revised shest with this filing.

ISSUED: March 22,2001

Sandy Chandler
. 8ix Concourse Parkway
Suite 3200
Atlanta, GA 30328

MO PSC TARIFF NO.4

1st Revised Check Sheet No. 7
Cancels Original Check Sheet No. 7

Revision

i
Original
Original
Original

1
Criginal

1

1

1

1
Original
Original
Original

1

1

i

1
Original
Original

1

1

I

EFFECTIVE: April 11,2001



MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
1st Reviged Check Sheet No. 8

Cancels Original Check Sheet No. &

CHECK SHEET

Sheet Revision
161 i ’
162 1 ’
163 1 *
164 ! )
165 t '
166 Original
167 1 ’
168 Original
165 1 '
170 ! '
171 Original
172 1 ’
173 1 )
174 Original
175 Original
176 1 )

. 177 i )

178 1 )
179 1 *
180 1 !
181 1 )
182 i '
183 i )
184 1 !
185 1 '
186 1 )
187 1 )

Indicates new or revised sheet with this filing.

ISSUED: March 2,2001 EFFECTIVE: April 1, 2001

Sandy Chandler

. . Six Concourse Parkway

Suite 2200
Atlanta, GA 30328



MCI WORLDCOM Communications,

Inc.

Sheet

188
189
190
151
192
193
194
135
196
157
198
199
200
201

201,

202
203
204
205
206
207
208
209
210
211
212
213

CHECK SHEET

MO PSC TARIFF NO. 4

2nd Revised Check Sheet No. 9
Cancels 1st Revised Check Sheet No. 9

Revision

Indicates new or revised sheet with this filing.

ISSUED: March 2,2001

Sandy Chandler
Six Concourse Parkway
Buite 3200,
Atlanta, GA 30328

l
1
Original
Original
Original
Original
Original
Original
Original
Qriginal
QJriginal
Criginal
1
Original
Original
1

Original

Original
Original
Original

1
Original
Original

EFFECTIVE: April 1,2001



MCl WORLDCOM Communications, Inc.

MO PSC TARIFF NO. 4

5th Revised Check Sheet No. 10
Cancels 4th Revised Check Sheet No. 10

CHECK SHEET

Sheset Revision
214 Original
215 Original
216 Original
217 2nd
218 3rd
219 2nd
220 Original
2 Original
2211 2nd
2.2 Origina!
1.3 2nd
M4 Original
15 Original
1.6 Original
2.7 Original
218 Original
222 Original
223 Original
224 Original
225 Original
226 Original
227 QOriginal
228 Original
229 Original
230 Qriginal
23 Original
232 Original
233 Original
234 Original
235 Original
236 Original
237 Original
238 Original
239 Original

* Indicates new or revised sheet sheet with this filing.

* » * L]

ISSUED: September 27, 2000

Sandy Chandler
Six Concourse Parkway
Suite 3200
Atlanta, GA 303~8

EFFECTIVE: October 27, 2000



MCI WORLDCOM Communications,

Inc.

Sheet

CHECK SHEET

MO PSC TARIFF NO. 4
1st Revised Check Sheet No. 11

Cancels Origimal Check Sheet No. 11

Revision

240

241
242
243
244
245
246
247
248
249
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265
266

Indicates new or revised sheet with this filing.

ISSUED: March 2,2001

Sandy Chandler
Six Concourse Parkway
Suite 3200
Atlanta, GA 30328

Criginal
Original
Original
Original
Uriginal
Criginal
Original
Original
Origimnal
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
1
Original
1
Original
Original

EFFECTIVE:

April 1,2001




MCI WORLDCOM Communications, Inc.

CHECK SHEET
Sheet

267
268
269
270
271
272
272.1
272.2
272.3
273

' 274
275
276
277
278
279
280
281
282
283
284
285
284
287
288
289
290
291
292
293

Indicates new or revised sheet with this filing.

ISSUED: March 2,2001

Sandy Chandler
Six Concourse Parkway
Suite 3200
Atlanta, GA 30328

MO PSC TARIFF NO. 4
7th Revised Check Sheet No. 12
Cancels 6th Revised Check Sheet No. 12

Revision

Original
2
1
Criginal
lst

2
Original
Original
2

i

rd

2nd

1st

2nd
Original
2nd

ist

Ist

st
Original
Original
Original
Original
Original
Original
Original
Original
Qriginal
Original
Qriginal

EFFECTIVE: April 11,2001




MCI WORLDCOM Communications,

Inc.

Sheet

294
295
256
296.1
296.2
296.3
296.4
297
298
289
300
301

CHECK SHEET

MO PSC TARIFF NO. 4

4th Revised Check Sheet No. 13
Cancels 3rd Revised Check Sheet No. 13

Revision

Indicates new or revised sheet with this filing.

ISSUED: March 2,2001

Sandy Chandler
Six Concourse Parkway
Suite 3200
Atlanta, GA 30328

Qriginal
1st

Original
Original
Original
Original
Original
Original
Original
Original
Criginal

2

EFFECTIVE: April 1,2001



MCI WORLDCOM Communications, Inc.

11

MO PSC TARIFEF NO. 4
1st Revised Page Neo. 6
Cancels Original Page No. §

SECTION 1 - TECHNICAL TERMS AND ABBREVIATICNS

Definitions

Certain terms used generally throughout this tariff are defined below.
Access Services - The Company’s interstate telephone services offered pursuant to this tariff

Account Codes - Permits Inteletrex Stations and attendants to dial an account code number of up
to sight digits. For use when placing calls over facilities arranged for Autcmatic Message

Accounting {AMA} recording. The account or project number must be input prior te dialing the
called number.

Advance Payment - Part or all of a payment required befcre the start of service.

Automatic Number Identification (ANI} - Allows the sutomatic transmission of a caller’s billing
account telephone number to a local exchange company, interexchange carrier or a third party
gubscriber. The primary purpose of ANI is to allow for billing of toll calls.

Bit - The smallest unit of information in the binary system of notaticn.

Busy Hour Minutes of Capacity {BHMC) - The term "Busy Hour Minutes of Capacity (BHMC)”
denotes the Customer specified maximum amount of Switched Access Service and/or Directory
Assistance Service access minutes the Customer expects to be handled in an end office switch
during any hour in an 8:00 a.m. to 11:00 p.m. period for the Feature Group and/or Directory
Assistance Service ordered. This Customer specified BHMC guantity is the input data the

Company uses to determine the number of transmissicn paths for the Feature Group and/or
Directory Assistance Service ordered.

Caller ID with Name and Number: Allows the subscriber to view the name and phone number of ths
calling party before the phone is answered.

ISSUED: March 2,2001 EFFECTIVE: April 1,2001

Sandy Chandler
5ix Concourse Parkway
Suite 3200
Atlanta, GA 30328



MCI| WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4

1.1

Original Page No. 7

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS pigmquir! Public

TorvieD WOyt irirussivr

Definitions (Cont.) RECD SEP DS 1999

Carrier or Common Carrier - See Interexchange Carrier.

Common Channel Signaling - The term “Common Channel Signaling” (CCS) denotes’s high speed
packet switched communications network which is separate (out of band) from the public packet
switched and message networks. Its purpose is to camry addressed signaling messages for
individual trunk circuits and/or database related services between Signaling Points in the CCS
network,

Communications Services - The Company's intrastate toll and-local exchange switched telephone
services offered for hoth intralLATA and interLATA use.

Company - MCl WORLDCOM Communications, inc., the issuer of this tariff,

Company Calling Card - A telephone cafling card issued by the Company at the Customer’s
request, which enables the Customer or User(s) authorized by the Customer to place caills over
the Network and to have the charges for such calis billed to the Customets account.

Credit Card - A Credit Card is an accepted credit card, which is defined as a credit card that the
cardholder has requested or applied for and received, or has signed, used or authorized another
person to use to obtain credit. Any credit card issued as a renewal or substitute in accordance
with this paragraph is an accepted credit card when received by the cardholder.

FILED

NOV 3 ¢ 106
99-588
MISSOUR!

Public Service Commission

ISSUED: September 9, 1999 EFFECTIVE:

Sandy Chandler NOV 3 0 1999
Six Concourse Parkway
Suite 3200
Aflanta, GA 30328




MCI WORLDCOM Communications, Inc. MO PSC TARIFF NQ. 4

. Original Page No. 8

SECTION 1 - TECHNIAL TERMS AND ABBREVIATIONS , MiSSQut Fublic

LR SW PN WP o 1‘!&-&'3:"

1.1 Definitions REC’D SEP G 3 1999

Customer or Subscriber - The person, firm or corporation that orders service and is responsible for
the payment of charges and compliance with the Company's regulations.

Dedicated Access Lines ("DAL")- A group of leased lines that are automatically routed to the
Company’s stations which interconnect the facilities a dedicated subscriber.

Dedicated Inbound Calls - Refers to calls that are terminated via dedicated access facilities
connecting the Customer's premises and the Company’s POP. This service is offered to the
extent facilities are available and where the Company and the Customer jointly arrange for the
establishment of dedicated access facilities connecting the Customer's trunk-compatible PBX or
other suitable equipment to the Company’s POP. The Customer shall be responsible for all costs
and charges associated with the dedicated access facilities.

Dedicated Outbound Calls - Refers to service that is offered to the extent facilities are available in

those cases where the Company and the Customer jointly arrange for the establishment of

dedicated access facilities connecting the Customer's trunk-compatible PBX or other suitable

equipment to the Company’s Point of Presence (POP). The Customer shall be responsible for all
. costs and charges associated with the dedicated access facilities.

Dial Pulse (or “DP™) - The pulse type employed by rotary dial station sets,

Direct Inward Dial (or “DID") - A service attribute that routes incoming calls directly to stations, by-
passing a central answering point.

Direct Quiward Dial {or “DOD") - A service aftribute that allows individual station users to access
and dial outside numbers directly.

§= ?’" "P:-

.‘

o PV 3 g

Ml bu: e
Public Service Comimnsnn

ISSUED: September 9, 1999 EFFECTIVE:

Sandy Chandler NOV 3 0 1999
. Six Concourse Parkway
Suite 3200
Atlanta, GA 30328



MCl WORLDCOM Communicafions, inc. MO PSC TARIFF NO. 4

Original Page No. 9

i Pubkli
SECTION 1 - TECHNICAL TERMS AND ABBREV|AT|0H§JWJC@?¥‘G—"T‘3 nusgan

11 Definitions (Continued) RECD SEP 05 1999
Dual Tone Multi-Frequency (or “DTMF”) - The pulse type employed by tone dial station sets.
Duplex Service - Sefvice that provides for simultaneous transmigsion in both directions.

End Office - With respect to each NPA-NXX code prefix assigned to the Company, the location of

the Company’s “end office” for purposes of this tariff shall be the point of interconnection
associated with that NPA-NXX code in the Local Exchange Routing Guide, issued by Belicore.

End User or User - Any person or entity that obtains the Company’s services provided under this
Tariff, regardless of whether such person or entity is so authorized by the Customer.

Exchange Telephone Company - Denotes any individual, partnership, association, joint- stock
company, trust, or corporation engaged in providing switched communication within an exchange.

Fiber Optic Cable - A thin filament of glass with a protective outer coating through which a light
beam carrying communications signals may be transmitted by means of multiple internal
reflections 10 a receiver, which translates the message.

Full Service - The Supply of services to an end user encompassing not only access lines, using
company-owned facilities or resold facilities, for completing or receiving voice or data
transmissions, but also enabling local calis, tolt calls, (intraLATA, interLATA or international) and
operator assisted services.

FiLED

Qv 3¢ ‘”-’951
9-588
MISSUUR
Diiklin Qarvice Cornrr.zs

ISSUED: September 9, 1999 EFFECTIVE: -

Sandy Chandler NOV 3 ¢ 1999
Six Concourse Parkway
Suite 3200
Atlanta, GA 30328




MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4

. Original Page No. 10

Rafsmourt Pkl
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONSE:’.’::‘J:CQ%":Q; hr:'-m!ac;:ce‘

1.1 Definitions REC’D SE P G j 1%99

In-Only - A service attribute that restricts outward dial access and routes incoming calls to a
designated answer point.

Interexchange Carrier (IC) or Interexchange Common Carrier - The terms "Interexchange Carrier”
(IC) or "Interexchange Common Carrier” denotes any individual, partnership, association, joint-
stock company, trust, governmental entity or corporation engaged for hire in interstate or foreign
communication by wire or radio, between two or more exchanges.

Intrastate Access Service - Provides for a two-point communications path between a Customer’s
premises or a collocated interconnection location and a end user's premises for originating and
terminating calls within the state.

Joint User - A person, firm or corporation which is designated by the Customer as a user of
services furnished to the Customer by MCI WORLDCOM and to whom a portion of the charges for
the service will be bifled under a joint user arrangement as specified herein.

Kbps - Kilobits per second, denotes thousands of bits per second.
. Key Telephone System - A system in which the telephones have multiple buttons permitting the

user to select outgoing or incoming central office phone lines directly. With a key system you do
not have to dial "9" to obtain an outside line.

g v w
Ay 3¢ UG
99—588
MISHOL
Dihfis Senice Commnssit:
ISSUED: September 9, 1999 ' EFFECTIVE: [N
. Sandy Chandier NOV 3 ¢ 1999
Six Concourse Parkway
Suite 3200

Atlanta, GA 30328




MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4

. i Original Page No. 11

VHzacur Fubic
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS s@drviess ﬂ'ﬂm:saso-\

11 Definitions RECD SEP O3 1995

LATA - A Local Access and Transport Area established pursuant to the Modification of Finai
Judgment, entered by the United States District Court for the District of Columbia in Civil Action

No. 82-0192, or any other geographic area designated as a LATA in the National Exchange
Carrier Association, Inc. Tariff F.C.C. No. 4.

Mbps - Megabits, denotes millions of bits per second.

Multi-Frequency or ("MF") - An inter-machine pulse-type used for signaling between telephone
switches or between telephone switches and PBX/key systems.

Network - Refers to the Company’s facilities, equipment, and services provided under this Tariff.

Public Safety Agency - The State or any city, county, municipal corporation, public district, pubiic
authority, or functional division located in whole or part within the State which provides or has the
authority to provide fire fighting, law enforcement, ambulances, medical, or emergency services,
Referred to as the customer for Universal Emergency Telephone Number Service.

. Public Safety Answering Point (PSAP) - A location operated and maintained by a Public Safety
Agency at which requests for fire fighting, law enforcement, ambulance, medical, or other
emergency services are answered.

Recurring Charges - The monthly charges to the Customer for services, facilities and equipment,
which continue for the agreed upon duration of the service.

40V 3 0 16E
3 4%
i f“"uu* !
Public Sarvice Cominsan’

ISSUED: September 9, 1998 EFFECTIVE [

Six Concourse Parkway
Suite 3200
Atlanta, GA 30328

. Sandy Chandier NOV 3 0 1999



MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4

. Original Page No. 12

[~
SECTION 1 - TECHNICAL TERMS AND ABBREWATION&S;?vdfgg%“ﬂn%#?iﬁah

14 Definitions {Continued) REC'D SEP 0 9 1999

Service Commencement Date - The first day following the date on which the Company notifies the
Customer that the requested service or facility is available for use, unless extended by the
Customer's refusal to accept service which does not conform to standards set forth in the Service
Order or this tariff, in which case the Service Commencement Date is the date of the Customer's

acceptance. The Company and Customer may mutually agree on a substitute Service
Commencement Date.

Service Order - The written request for access services executed by the Customer and the
Company in the format devised by the Company. The signing of a Service Crder by the Customer
and accepiance by the Company initiates the respective obligations of the parties as set forth
therein and pursuant to this tariff, but the duration of the service is calculated from the Service
Commencement Date. Should & Customer use the Company’s access service without an
executed Service Order, the Company will then request the Customer to submit a Service Order.

Service Switching Point (S5P) - A Service Swilching Point denotes an end office or tandem which,
in addition to having SS7 and SP capabilities, is also equipped to query centralized data bases.

Serving Wire Center - The term “Serving Wire Center” denotes the wire center from which the
Customer designated premises would normally obtain dial tone.

FILED

"V 30 9%e
Punie MISSOURI
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Shared - A facility or equipment system or subsystem that can be used simultaneously by several
Customers.

Shared inbound Calls - Refers to calls that are terminated via the Customer’s LEC-provided local
exchange access line.

Shared Outbound Calls - Refers to calls in Feature Group D exchanges whereby the Customer's
local telephone lines are presubscribed by the local exchange company to the Company's

outbound service such that "1 + 10-digit number” calls are automatically routed to the Company’s
network.

Signaling Point (SP) - The term “Signaling Point (SP)” denotes an SS7 network interface element
capable of originating and terminating SS7 trunk signaling messages.

Signaling Point of Interface (SPOI) - The term “Signaling Point of Interface {SPOI)" denotes the
Customer designated location where the SS7 signaling information is exchanged between the
Telephone Company and the Customer.

. Signaling System 7 (S57) - The term "Signaling System 7 (SS7)" denotes the layered protocol
used for standardized common channel signaling in the United States and Puerto Rico.

Signal Transfer Point (STP) - The term “Signal Transfer Point (STPY" denotes a packet switch that
provides access to the Telephone Company's SS7 network and performs SS7 message signal

routing and screening.

Signal Transfer Point (STP) Port - The term “Signal Transfer Point (STP) Port” denotes the point of
termination and interconnection to the STP.
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Definitions RECD SZP 09 1999

Station - Point at which PBX (Private Branch Exchange) or Key System is run from to connect the
fine to the telephone central office.

Subscriber Line Charge - A Federal end-user charge that allows local carriers to bill their customer
for costs not covered in service charges. This charge is applied on a per line, per trunk basis and
is set by the carrier.

System - An organized assembly of equipment, personnel, procedures, and other facilities that
allows shared use of speed calling list. A control station will add, change or delete telephone

numbers from the list for the group.

Touchtone - This service allows for the origination of calls by means of telephone instruments
equipped for tone-type address signaling and special central office facilities.

Two Way - A service attribute that includes outward dial capabilities for outbound calls and can
also be used to carry inbound calls to a central point for further processing.

Universal Emergency Tetephone Number (911) Service - If currently provided by the existing LEC,
the Company will provide a universal Central Office number "911" for the use of Public Safety
Agencies having the responsibility to protect the safety and property of the general public. It is
intended that use of 911 Service will provide the public with a means of simple and direct
telephone access to a Public Safety Answering Point.

User or End User - Any person or entity that obtains the Company's services provided under this
Tariff, regardiess of whether such person or entity is 5o authorized by the Customer.

Wire Center - A building in which one or more central offices, used for the provision of Exchange
Services, are located.
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2.1 Undertaking of the Company

2.1.1 Scope

The Company undertakes to fumish communications service pursuant to the terms of this
tariff in connection with one-way andfor two-way information transmission between points
within the State of Missouri.

Customers and users may use services and facilities provided under this tariff to obtain
access to services offered by other service providers. The Company is responsible under
this tariff only for the services and facilities provided hereunder, and it assumes no
responsibility for any service provided by any other entity that purchases access to the

Company network in order to criginate or terminate its own services, or to communicate
with its own customers.

2.1.2 Shortage of Equipment or Facilities

A, The Company reserves the right to limit or to allocate the use of existing facilities,
or of additional facifities offered by the Company, when necessary because of lack
of facilities, or due to some ather cause beyond the Company's control.

B. The furnishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company'’s facilities as well as facilities the Company may obtain from other
carriers 1o furnish service from time to fime as required at the sole discretion of the
Company.

2.1.3 Terms and Conditions
A, Service is provided on the basis of a minimum period of at least one month, 24-

hours per day. For the purpose of computing charges in this tariff, a month is
considered to have 30 days.
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2.1 Undertaking of the Company (Continued) REC’D S {‘; 3 :) 1 99

2.1.3 Terms and Conditions (Continued)

B. Customers may be required to enter into written service orders which shall contain
or reference a specific description of the service ordered, the rates to be charged,
the duration of the services, and the terms and conditions in this tariff. Customer
will also be required to execute any other documents as may be reasonably
requested by the Company.

C. Except as otherwise stated in this Tariff, at the expiration of the initial term
specified in each Service Order, or in any extension thereof, service shall continue
on a month to month basis at the then current rates unless terminated by either
party upon 30 days written notice. Any termination shall not relieve Customer of its
obligation to pay any charges incurred under the service order and this tariff prior
fo termination. The rights and obligations that by their nature extend beyond the
termination of the term of the service order shall survive such termination.

D. This tariff shall be interpreted and governed by the laws of the State of Missouri
. without regard for its choice of laws provision.
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24 Undertaking of the Company (Continued)
2.1.4 Limitations on Liability

A Except as otherwise stated in this section, the liability of the Company for
damages arising out of either: (1) the fumishing of its services, including but not
limited to mistakes, omissions, interruptions, delays, or errors, or other defects,
representatives, or use of these services or (2} the failure to furnish its service,
whether caused by acts or omission, shall be limited to the extension of
allowances to the Customer for interruptions in service as set forth in Section 2.7

B. Except for the extension of allowances to the Customer for interruptions in service
as set forth in Section 2.7, the Company shall not be liable to a Customer or third
party for any direct, indirect, special, incidental, reliance, consequential,
exemplary or punitive damages, including, but not limited to, loss of revenue or
profits, for any reason whatsoever, inciuding, but not limited to, any act or
omission, failure to perform, delay, interruption, failure to provide any service or
any failure in or breakdown of facilities associated with the service.

C. The liability of the Company for errors in billing that result in overpayment by the
. Customer shall be limited to a credit equal to the dollar amount erroneously billed
or, in the event that payment has been made and service has been discontinued,

to a refund of the amount erroneousty billed.
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2.1 Undertaking of the Company (Continued) REC'D SEP 0 8 1999

2.1.4 Limitations on Liability (Continued)
D. The Company shall not be liable for any claims for loss or damages invoiving:

1 Any act or omission of (a) the Customer, (b} any other entity furnishing
service, equipment.or facilities for use in conjunction with services or

facilities provided by the Company; or (c) common carriers or
warehousemen,;

(2) Any delay or failure of performance or equipment due fo causes beyond
the Company’s control, including but not limited to, acts of God, fires,
floods, earthquakes, hurricanes,or other catasirophes; national
emergencies, insurrections, riots, wars or other civil commotion; strikes,
lockouts, work stoppages or other labor difficulties; criminal actions taken
against the Company unavaitability, failure or malfunction of equipment
or facilities provided by the Customer or third parties; and any law, order,
regulation or other action of any governing authority or agency thereof;

(3 Any unlawful or unauthorized use of the Company's facilities and
services,
4) Libel, slander, invasion of privacy or infringement of patents, trade

secrets, or copyrights arising from or in connection with the transmission
of communications by means of Company-provided facilities or services;
ar by means of the combination of Company-provided facilities or services
with Customer-provided facilities or services;

) Breach in the privacy or securily of communications transmitied over the
Company's facilities;
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2.1.4 Limitations on Liabitity (Continued) NECD Y v 3 1953

D. {Continued)

(6) Changes in any of the facilities, operations or procedures of the Company
that render any equipment, facilities or services provided by the Customer
obsolete, or require modification or alteration of such equipment, facilities
or services, or otherwise affect their use or performance, except where
reasonable notice is required by the Company and is not provided to the
Customer, in which event the Company's liability is limited as set forth in
Section 2.1.4, preceding.

(7) Defacement of or damage to Customer premises resulting from the
furnishing of services or equipment on such premises or the installation or
removal thereof.

(&) Injury to property ar injury or death to persons, including claims for
payments made under Workers’ Compensation law or under any plan for
employee disability or death benefits, arising out of, or caused by, any act
or omission of the Customer, or the construction, installation,
maintenance, presence, use of removal of the Customer's facilities or
equipment connected, or to be connected to the Company's facilities;
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21 Underiaking of the Company (Continued) ;
RECD SEP 9 9 1999
2.1.4 Limitations on Liability (Continued)
D. {Continued)
(9 Any intentional, wrongful act of a Company employee when such act is
not within the scope of the employee’s responsibilities for the Company
and/or is not authorized by the Company;

(10) Any representations made by Company employees that do not comport,
or that are inconsistent, with the provisions of this Tariff.

(11} Any act or omission in connection with the provision of 911, E911, or
simifar services;

{12) Any noncompletion of calls due to network busy conditions;

(13} Any calls not actually attempted to be compieted during any period that

. service is unavailable.
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2.1 Undertaking of the Company(Continued)
2.1.4 Limitations on Liability(Continued)

E. The Company shall be indemnified, defended and held harmiess by the Customer
or end user from and against any and all claims, loss, demands, suits, expense, or
other action of any lability whatsoever, including attorney fees, whether suffered,
made, instituted, or asseried by the Customer or by any other party, for any
personat injury 1o or death of any person or persons, and for any loss, damage or
destruction of any property, including environmental contamination, whether
owhned by the Customer or by any other party, caused or claimed to have been
caused directly or indirectly by the installation, operation, failure to operate,
maintenance, presence, condition, location, use or removal of any Company or
Customer equipment or facilities or service provided by the Company.

F The Company does not guarantee nor make any warranty with respect to
installations provided by it for use in an explosive atmosphere. The Company
shall be indemnified, defended and held harmless by the Customer from and
against any and all claims, loss, demands, suits, or other action, or any liabitity
whatsoever, including attorney fees, whether suffered, made, instituted or

. asserted by the Customer or by any other party, for any personal injury to or death
of any person or persons, and for any loss, damage or destruction of any
property, including environmental contamination, whether owned by the Customer
or by any other party, caused or claimed to have been caused directly or indirectly
by the instailation, operation, failure to operate, maintenance, presence, condition,
lacation, use or removal of any equipment or facilities or the service.

G. The Company assumes no responsibility for the availability or performance of any
table or satellite systems or related facilities under the control of other entities, or
for other facilities provided by other entities used for service to the Customer,
even if the Company has acted as the Customer’s agent in arranging for such
facilities or services. Such facilities are provided subject 1o such degree of
protection or nonpreemptibility as may be pravided by the other entities.
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2.1 Undertaking of the Company {Continued)
2.1.4 Limitations on Liability (Continued)

H. Excepl as otherwise stated in this Tariff, any claim of whatever nature against the
Company shall be deemed conclusively to have been waived unless presented in

writing to the Company within thirty (30) days after the date of the occurrence that
gave rise fo the claim.

L THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW,
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT THQSE
EXPRESSLY SET FORTH HEREIN.

2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reascnable notification of service-affecting
activities that may occur in normal operation of its business. Such aclivities may include,
but are not limited to, equipment or facilities additions, removals or rearrangements and
routine preventative maintenance. Generally, such activities are not specific to an
individual CGustomer but affect many Customers' services. No specific advance notification
period is applicable to all service activities. The Company will work cooperatively
with the Customer to determine the reasonable notification requirements. With some
emergency or unplanned service-affecting conditions, such as an outage resulting from
cable damage, notification to the Customer may not be possible.
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24 Undertaking of the Company (Continued) RECD SFP 3 1999

2.1.6 Provision of Equipment and Facilities

A Except as otherwise indicated, customer-provided station equipment at the
Customer’s premises for use in connection with this service shall be so
constructed, maintained and operated as to work satisfactorily with the facilities of
the Company.

B. The Company shall not be responsible for the installation, operation or
maintenance of any Customer-provided communications equipment. Where such
equipment is connected to service furnished pursuant to this tariff, the
responsibility of the Company shall be limited to the furnishing of services under
this tariff and to the maintenance and operation of such services in the proper
manner. Subject to this responsibility, the Company shall not be responsible for

(1) the through transmission of signals generated by Customer-pravided
' equipment or for the quality of, or defects in, such transmission; or

. (2) the reception of signals by Customer—prbvided equipment or

(3 network control signaling where such signaling is performed by
Customer-provided network control signafing equipment.
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21,7 Non-routine installation RECD SEP O 9 ]999

At the Customer's request, installation and/or maintenance may be performed outside the
Company’s regular business hours or in hazardous locations. In such cases, charges
based on cost of the actual labor, material, or other costs incurred by or charged to the
Company will apply. If instaliation is started during regular business hours but, at the
Customer’s request, extends beyond regular business hours into time periods including,
but not limited 10, weekends, holidays, and/or night hours, additional charges may apply.

218 Special Construction
Subject to the agreement of the Company and 1o all of the regulations contained in this
tariff, special construction of facilities may be undertaken on a reasonable efforts basis at

the request of the Customer. Special construction is that construction undertaken:

A. where facilities are not presently available, and there is no other requirement for
the facilities so constructed,

. B. .of a type other than that which the Company would normally utilize in the
fumishing of its services;

C. over a route other than that which the Company would normally utilize in the
furnishing of ifs services;
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2.1.8 Special Construction (Continued)

[ in a guantity greater than that which the Company would normally construct;

E. on an expediled basis;

F. on a temporary basis until permanent facilities are available;
G. involving abnormal costs; or
H. in advance of its normal construction.

2.1.9 Qwnership of Facilities

Title to ali facilities provided in accordance with this tariff remains in the Company, its
agents or contractors.

FILED

NOV 3 0 1999
8

- K
Public Sa&gaogﬁlmissim :

{SSUED: September 9, 1999 EFFECTIVE:

Sandy Chandier NOV 3 0 1999
Six Concourse Parkway
Suite 3200
Atflanta, GA 30328




MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4

. _ , Original Page No. 26

SECTION 2 - RULES AND REGULATIONS
sissour Public

S SR TMSSIS
2.1 Undertaking of the Company (Continued) Servics L HESIoN
. 87 Sgi? e "" OV
. £l 7SS
2.1.10 Universal Emergency Telephone Number Service RECD 03 19539
A. This tariff does not provide for the inspection or constant monitoring of faciiities to

discover errors, defects or malfunctions in the service, nor does the Company
undertake such responsibility.

B. 911 information consisting of the names, addresses and telephone numbers of all
telephone customers is confidential. The Company will release such information
via the Data Management System only after-a 911 call has been received, on a

call by call basis, only for the purpose of responding to an emergency call in
progress.

o The 911 calling party, by dialing 911, waives the privacy afforded by non-listed
and non-published service to the extent that the telephone number, name, and

address associated with the originating station location are furnished to the Public
Safety Answering Point.

D. Afier the establishment of service, it is the Public Safety Agency's responsibility to
. continue to verify the accuracy of and fo advise the Company of any changes as
they occur in street names, establishment of new streets, changes in address
numbers used on existing streets, closing and abandonment of streets, changes
in police, fire, ambulance or other appropriate agencies’ jurisdiction over any
address, annexations and other changes in municipal and county boundaries,
incorporation of new cities or any other similar matter that may affect the routing of
911 calls to the proper Public Safety Answering Point.
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2.4 Undertaking of the Company {Continued)
2.1.10 Universal Emergency Telephone Number Service (Continued)

E. The Company assumes no liability for any infringement, or invasion of any right of
privacy or any person or persons caused, or claimed to be caused, directly or
indirectly by the use of 911 Service. The Public Safety Agency agrees, except
where the events, incidents, or eventualities set forth in this sentence are the
result of the Company's gross negligence or willful misconduct, to release,
indemnify, defend and hold hamless the Company from any and all loss or claims
whatsoever, whether suffered, made, instituted, or asserted by the Public Safety
Agency or by any other party or person, for any personal injuy to or death of any
persan or persons, or for any loss, damage, or destruction of any property,
whether owned by the customer or others. The Public Safety Agency also agrees
to release, indemnify, defend and hold harmless the Company for any
infringement of invasion of the right of privacy of any person or persons, caused
or claimed to have been caused, directly or indirectly, by the installation,
operation, failure to operate, maintenance, removal, presence, condition,
occasion, or use of 911 Service features and the equipment associated therewith,

. or by any services furnished by the Company in connection therewith, including,
but not limited to, the identification of the telephone number, address, or name
associated with the telephone used by the party or parties accessing 911 Service
hereunder, and which arise out of the negligence or other wrongful act of the
Public Safety Agency, its user, agencies or municipalities, or the employees or
agents of any one of them, or which arise out of the negligence, other than gross
negligence or willful misconduct, of the Company, its employees or agents.
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2.4 Undertaking of the Company {Continued)
2.1.10 Universal 'Emergency Telephone Number Service (Continued)

F. The Telephone Company is obligated to supply the E-911 service provider in the
Company's service area {the E-911 service provider} with information necessary
to update the E-911 database at the time the Telephone Company submits
customer orders to the local exchange company whose service is being resold
pursuant to these tariffs.

G. At the time the Telephone Company provides local basic service to a customer by
means of the Telephone Company's own cable pair, or over any other exclusively
owned facility, the Telephone Company will be obligated to make the necessary
equipment or facility additions in the 911 service provider's equipment in order to
properly Update the database for 911. The Telephone Company will be obligated
to provide facilities to route calls from the end users to the proper PSAP. The
Telephone Company recognizes the authority of the E-911 customer to establish

service specifications and grant final approval or denial of service configurations
offered by the Telephone Company.

. H. The telephone company will collect 911 surcharges and remit surcharge revenue
to the appropriate govermnment entity on a monthly basis.
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SECTION 2 - RULES AND REGULATIONS

22 Prohibited Uses

A

The services the Company offers shall not be used for any unlawful purpose or for any

use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

The Company may require a Customer to immediately shut down its transmission of
signals if said transmission is causing interference to others.

Customer may not use service furnished under this local exchange tariff, directly or indirectly,
to provide a service that constitutes exchange access andfor is subject to the application of
access charges under applicable law. The Company reserves the right to:

(1) request that Customer provide written certification that it is using service in compliance
with this requirement; andfor

{2) conduct a site survey of Customer premises or an audit of Customer books and records
upon reasonable notice or take other reasonable measures to satisfy itself that
Customer is using service in compliance with this tarff,

In the event the Customer is found to be using service in violation of this requirement, the
Company may discontinue the provision of service without notice, any other provision of this
taniff to the contrary notwithstanding . Customer shall indemnify the Company for any fiability,
losses penalties or payments including without limitation access charges and the

Company's attorneys’ fees) incurred due to Customer's misuse of the Company's services
obtained under this tariff.
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2.3 Obligations of the Customer c

2.3.1 Generai

The Customer shall be responsible for:
A the payment of all applicable charges pursuant to this tarif

B. damage to or loss of the Company’s facilities or equipment caused by the acts or
omissions of the Customer; or the noncompliance by the Customer, with these
regulations; or by fire or theft or other casualty on the Customer Premises, unless

caused by the negligence or willful misconduct of the employees or agents of the
Company;

C. providing at no charge, as specified from time to time by the Company, any
needed equipment, space and power to operaie Company facilities and
equipment installed on the premises of the Customer, and the level of heating and

air conditioning necessary to maintain the proper operating environment on such
premises;

. D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-way
and conduit necessary for installation of fiber optic cable and associated
equipment used to provide Communications Services to the Customer from the
cable buiiding entrance or property line to the location of the equipment space
described in Section 2.3.1(C). Any and all costs associated with the obtaining and
maintaining the rights-of-way described herein, including the costs of altering the
structure to permit installation of the Company-provided facilities, shall be bome
entirely by, or may be charged by the Company to, the Customer. The Company
may require the Customer to demonstrate its compliance with this section prior to
accepling an order for service.
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E. providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the premises at which Company employees
and agents shall be installing or maintaining the Company’s facilities and
equipment. The Customer may be required to install and maintain Company
facilities and equipment within a hazardous area if, in the Company’s opinion,
injury or damage to the Company employees or property might result from
installation or maintenance by the Company. The Customer shaill be responsible
for identifying, monitoring, removing and disposing of any hazardous material
(e.g., friable asbestos) prior to any construction or installation work;

F. complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or the rights-of-way
for which Customer is responsible under Section 2.3.1(D); and granting or
obtaining permission for Company agents or employees to enter the premises of
the Customer at any time for the purpose of installing, inspecting, maintaining,
repairing, or upon termination of service as stated herein, removing the facilities or
equipment of the Company;

G. not creating or allowing {0 be placed any liens or other encumbrances on the
'Company’s equipment or facilities; and

H. making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer No
allowance will be made for the periad during which service is interrupted for such

purposes.
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A. The Customer will be liable for damages to the facilities of the Company and for
all incidental and consequential damages caused by the negligent or intentional
acts or omissions of the Customer, its officers, employees, agents, invitees, or
contractors where such acts or omissions are not the direct result of the
Company's negligence or intentional misconduct.

2.3.2 Liability of the Customer

B. To the extent caused by any negligent or intentional act of the Customer as
described in (A), preceding, the Customer shall indemnify, defend and hold
harmless the Company from and against afl claims, actions, damages, liabilities,
costs and expenses, including reasonable attorneys’ fees, for (1) any loss,
destruction or damage to property of any third party, and {2) any liability incurred
by the Company to any third party pursuant to this or any other tariff of the
Company, or otherwise, for any interruption of, interference to, or other defect in
any service provided by the Company to such third party.
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23 Obligations of the Customer
2.3.2 Liability of the Customer (Continued)

C. The Customer shall not assert any claim against any other customer or user of the
Company's services for damages resulting in whole or in part from or arising in
connection with the fumnishing of service under this Tariff including but not limited
to mistakes, omissions, interruptions, delays, errors or other defects or
misrepresentations, whether or not such other customer or user contributed in any
way to the occurrence of the damages, untess such damages were caused solely
by the negligent or intentional actor omission-of the other customer or user and
not by any act or omission of the Company. Nothing in this Tariff is intended
either to limit or to expand Customer’s right to assert any claims against third
parties for damages of any nature other than those described in the preceding

sentence.
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2.4 Customer Equipment and Channels

241 General

A User may transmit or receive information or signals via the facilities of the Company.
The Company’s services are designed primarily for the transmission of voice-grade
telephonic signals, except as otherwise stated in this tariff. A User may transmit any form
of signal that is compatible with the Company’s equipment, but the Company does not
guarantee that its services will be suitable for purposes other than voice-grade telephonic
communication except as specifically stated in this tariff.

242 Station Equipment

A Terminal equipment on the User's Premises and the electric power consumed by
such equipment shall be provided by and maintained at the expense of the User.
The User is responsible for the provision of wiring or cable to connect its terminal
equipment to the Company Point of Cannection,

B. The Customer is responsible for ensuring that Customer-provided equipment

. connected to Company equipment and facilities is compatible with such
equipment and facilities. The magnitude and character of the voltages and

currents impressed on Company-provided equipment and wiring by the

connection, operation, or maintenance of such equipment and wiring shall be

such as not to cause damage to the Company-provided equipment and wiring or

injury to the Company’s employees or to other persons. Any additional protective

equipment required to prevent such damage or injury shall be provided by the
Company at the Customer’s expense.

FILED
NOY 30.195% 5

MISS UR!
Public Service Comm:ssno
1SSUED: September 9, 1999 EFFECTIVE: i3 3
Sandy Chandier NOV 3 0 1999
. Six Concourse Parkway
Suite 3200

Atlanta, GA 30328




MCl WORLDCOM Communications, inc. MQ PSC TARIFF NO. 4

. ' Original Page No. 35

SECTION 2-RULES AND REGULATIONS g NEsaqur Publia
2.4 Customer Equipment and Channels (Cont.) REC'D SEP 03 1999

2.4.3 interconnection of Facilities

A Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing Communications
Services and the channels, facilities, or equipment of others shall be provided at
the Customer's expense.

B. Communications Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the
terms and conditions of the tariffs of the other communications carriers which are
applicable to such connections,
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C. Facifities furnished under this tariff may be connected to customer provided

terminal equipment in accordance with the provisions of this tariff. All such
terminal equipment shall be registered by the Federal Communications
Commission pursuant to Part 68 of Title 47, Code of Federal Reguiations; and all
User-provided wiring shall be installed and maintained in compliance with those
regulations.

D. Users may interconnect communications facilities that are used in whole or in parl
for intrastate communications to services provided under this tariff only to the
extent that the user is an “end user” as defined in Section 69.2(m}, Title 47, Code
of Federal Regulations (1992 edition).

2.4.4 Inspections

A Upon suitable naotification to the Customer, and at a reasonable time, the
Company may make such tests and inspections as may be necessary to
. determine that the Customer is complying with the requirements set forth in
Section 2.4.2(B) for the installation. operation, and maintenance of Customer-
provided facilities, equipment, and wiring in the connection of Customer-provided
facilities and equipment to Company-owned facilities and equipment.

B. if the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary o
protect its facilities, equipment, and personnel. The Company will notify the
Customer promptly if there is any need for further corrective action. Within ten
days of receiving this nofice, the Customer must take this corrective action and
notify the Company of the action taken. If the Customer faiis to do this, the
Company may take whatever additional action is deemed necessary, including the
suspension of service, to protect its facilities, equipment and personnel from harm.
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25 Deposits and Guarantees of Payment

2.5.1 Customer Deposits

A Pursuant to 4 CSR 240-33.050 of the applicable rules and regulations of the
Missouri Public Service Commission, the Company may require a Customer to
make a deposit to be held as a guarantee for the payment of charges. A deposit
does not relieve the Customer of the responsibility for the prompt payment of bills
on presentation. The deposit will not exceed an amount equal to:

{1 estimated charges for two {2) months service based on the average bill
during the preceding twelve (12) months; or

(2) in the case of new applicants for service, the average monthiy bill for new
subscribers within the customer class.

B. Deposits held shall bear interest at a rate of nine percent, as approved by the
Missouri Public Service Commission, which shall be credited annually upon the
account of the customer or paid upon the return of the deposit, whichever occurs
first. Interest shall not accrue on any deposit after the date on which a reasonable
. effort has been made to retum such deposit to the customer.

C. When a service or facility is discontinued or terminated, the amount of the deposit
shall be credited, with accrued interest, to the charge stated on the final bill and

the balance, if any, shall be returned to the customer within twenty-one (21} days
of the rendition of such final bill.

D. Upon satisfactory payment of all undisputed charges during the last twelve (12)
billing periods, the amount of the deposit shall, with accrued interest, be promptly
refunded or credited against charges stated on subsequent bills. Payment of a
charge is satisfactory if received prior to the date upon which the charge becomes
delinquent provided it is not in dispute. The Company may withhold refund of a
deposit pending resolution of a dispute with respect to charges secured by such

deposit.
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2.6.1  Payments for Service RECD SEP 8 9 1959

The Customer is responsible for the payment of all charges for facilities and services
furnished by the Company to the Customer.

A. Taxes

The Customer is responsible for payment of any fees (including franchise and
right-of-way fees), charges, surcharges (including Missouri Relay surcharge) and
taxes (however designated) {including without limitation sales, use, gross receipls,
excise, access or other taxes but exciuding taxes on the Company’s net income)
imposed by any local, state, or federal government on or based upon the
provision, sale ar use of Network Services, excluding taxes on the Company's net
income. Fees, charges, and taxes imposed by a city, county, or other political
subdivision will be collected only from those Customers receiving service within
the boundaries of that subdivision.
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2.6 Payment Arrangements (Cont'd)

2.6.2 Biling and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other
users for services and facilities furnished to the Customer by the Company.

A Non-recurring charges are due and payable within 30 days after the date of the
invoice.
B. The Company shall present invoices for Recurring Charges monthly to the

Customer, in advance of the month in which service is provided, and Recurring
Charges shall be due and payable within 30 days after the date of the invoice.

When billing is based upon customer usage, usage charges will be billed monthly
for the preceding billing period.

C. When service does not begiﬁ on the first day of the monih, or end on the last day
of the manth, the charge for the fraction of the month in which service was
furnished will be calculated an a pro rate basis. For this purpose, every month is

. considered to have 30 days.
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26 Pa¥Yment Arrangements (Continued)
262 Billjng and Collection of Charges (Continued)

D. Billing of the Customer by the Company will begin on the Service Commencement
Date, which is the first day following the date on which the Company notifies the
Customer that the service or facility is available for use, except that the Service
Commencement Date may be postponed by mutual agreement of the parties, or if
the service or facility does not conform to standards set forth in this tariff or the
Service Order. Billing accrues through and includes the day that the service,
circuit, arrangement or component is discontinued.

E. If any portion of the payment is received by the Company after the date due or 30
days after the invoice date, or if any portion of the payment is received by the
Company in funds which are not immediately available upon presentment, then a
late payment penalty shall be due to the Company. The late payment penalty
shall be the portion of the payment not received by the date due, multiplied by a
late factor. The late factor shall be the lesser of

. &) a rate of 1.5 percent per month; or

{2) the highest interest rate which may be applied under state law for
commercial transactions.

F. The Customer will be assessed a charge of twenty-five dollars {$25.00) far each

check submitted by the Customer to the Company which a financial institution
refuses to honor,

G. If service is disconnected by the Company in accordance with Section 2.6.4
following and later reinstalied, service will be subject to all applicable installation
charges. If service is suspended by the Company and later restored, service will

be subject to ail applicable restoration charges.
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2.6.3 Billing Disputes RECD SEP 83 1009
A General

All bills are presumed accurate, and shall be binding on the Customer unless
notice of the disputed charge(s) is received by the Company within 90 days
{commencing 5 days after such bills have been mailed or otherwise rendered per
the Company’s normal course of business). For the purposes of this section,
"notice” is defined as written notice to the Company, containing sufficient
documentation to investigate the dispute, including the account number under
which the bill has been rendered, the date of the bilt, and the specific items on the
bill being disputed.

B. Late Payment Charge
n The undisputed portions of the bill must be paid by the payment due date
to avoid assessment of a late payment charge on the undisputed amount
under Section 2.6.2(E). preceding.
(2) In the event that a billing dispute is resalved by the Company in favor of
the Customer, any disputed amount withheld pending resolution of the
billing dispute shall not be subject to the late payment charge.

(3) In the event that a billing dispute is resolved in favor of the Company, the
Customer shall pay the late payment charge.
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C. Adjustments or Refunds {o the Customer
) In the event that the Company resolves the billing dispute in favor of a

Customer who has withheld payment of the disputed amount pending
resolution of the disputed bill, the Company will credit the Customer’s
account for the disputed amount in the billing period following the
resclution of the dispute.

(2) In the event that the Company resolves the billing dispute in favor of a
Customer who has paid the total amount of the disputed bill, the
Company will credit the Customer's account for any overpayment by the
Customer in the billing period following the resolution of the dispute.

{3). Inthe event that the Company resolves the billing dispute in favorof a
Customer who has paid the total amount of the disputed bill but canceled
the service, the Company will issue a refund of any overpayment by the
Customer.

{4) All adjustments or refunds provided by the Company to the Customer at
the Customer's request, or provided by the Company to the Customer by
way of compromise of a billing dispute, and which are accepted by the
Customer, are final and constitute full satisfaction, settlement, and/or
compromise of ali of the Customer’s claims for the billing period for which
the adjustment or refund was issued.,
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D. Unresolved Billing Disputes
{1) In the case of a billing dispute between the Customer and the Company

for service fumished to the Customer, which cannot be settled to the
mutual satisfaction of the Customer and the Company, the Customer has
up to 90 days (cammencing 5 days after such hills have been mailed or
otherwise rendered per the Company’s normal course of business) to
request the Company to provide an in-depth review of the disputed
amount.

{2) The Customer may, at any time, file a complaint with the Missouri Public
Service Commission;

Missouri Public Service Commission
PO Box 360

Jefferson City, Missouri 65102

{800) 3924211
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A The Company, upon written nofice to the customer, may, without incurring any

liabifity, cancel or suspend the provision of service in accordance with 4 CSR 240-

33.070 of the applicable rules and regulations of the Missouri Public Service

Commission for any of the following reasons:

(1) Nonpayment of an undisputed delinguent charge.

{2) Failure to post a required deposit or guarantee.

(3) Unauthorized use of the Company's telephone utility equipment in a
manner that creates an unsafe condition or creates the possibility of
damage or destruction fo such equipment.

{4) Failure to substantially comply with terms of a setftlement agreement.

. {5) Refusal after reasonable notice to permit inspection, maintenance or
replacemant of the Company's telephone ufility equipment.

(6)  Material misrepresentation of identity in obtaining the Company’s
telephone utility service.

N As provided by state or federal law.
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2.6 Payment Arrangements (Continued)
2.6.4 Discontinuance of Service for Cause (Continued)

B. Service shall nat be discontinued by the Company until written notice has been
sent to the customer at least five (5) days prior to the date of the proposed
discontinuance, Service shall not be discontinued on a day when the offices of

the Telephone Company are not available to facilitate reconnection of service or
on a day immediately proceeding such day.

C. At least 24 hours preceding a discontinuance, the Company shall make
reasonable efforts to contact the customer to advise him of the proposed
discontinuance and what steps must be taken to avoid it.

D. The discontinuance of service by the Company pursuant to this Section does not
relieve the customer of any obligations to pay the Company for charges due and
owing for services furnished up to the time of discontinuance.

2.6.5 Notice to Company for Cancellation of Service

Customers desiring to terminate service shall provide company thirty (30) days written
notice of desire to temninate service.
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2.6.6 Cancellation of Application for Service R'CD SEUSUE R SSR
A, Applications for service are noncanceliable unless the Company otherwise

agrees. Where the Company permits Customer to cancel an application for
service prior to the start of service or prior to any special consiruction, no charges
will be imposed except for those specified below.

B. Where, prior to cancellation by the Customer, the Company incurs any expenses
in installing the service or in preparing to install the service that it otherwise would
not have incurred, a charge equal to the costs the Company incurred, less net
salvage, shall apply, but in no case shall this charge exceed the sum of the
charge for the minimum period of services ordered, including installation charges,
and ali charges others levy against the Company that would have been
chargeable to the Customer had service begun (all discounted to present value).
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26 Payment Arrangements (Continued)
2.6.6 Cancellation of Application for Service (Confinued)

C. Where the Company incurs any expense in connection with special construction,
or where special arrangements of facilities or equipment have begun, before the
Company receives a cancellation notice, a charge equal to the costs incurred, less
net salvage, applies. In such cases, the charge will be based on such elements as
the cost of the equipment, facilities, and material, the cost of installation,
engineering, labor, and supervision, general and administrative expense, other
disbursements, depreciation, maintenance, taxes, provision for return on
investment, and any other costs associated with the special construction or
arrangements.

D. The special charges described in Sections 2.6.6(A) through 2.6.6(C) will be
calculated and applied on a case-by-case basis.

2.6.7 Charges in Service Requested
if the Customer makes or requests material changes in circuit engineering, equipment
. specifications, service parameters, premises locations, or otherwise materially modifies

any provision of the application for service, the Customer’s installation fee shall be
adjusted accordingly.
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. SECTION 2 - RULES AND REGULATIONS

2.7 Bllowances for Interruptions im Service

2.7.1 General

B A credit allowance will be given when service is interrupted, except as specified in
Section 2.7.2 following. A service is interrupted when it becomes inoperative to
the Customer, e.g., the Customer is unable to transmit or receive, because of a
failure of a component furnished by the Company under this tariff,

B. An interruption period begirs when the Customer reports a service, facility or
circuit to be incperative and, if necessary, releases it for testing and repair. An
. interruption period ends when the service, facility or circuit is operative.

C. If the Customer reports a service, facility or circuit to be interrupted but declines to
release it for testing and repair, the service, facility or circuit is considered to be
impaired but not interrupted. No credit allowances will be made for a service,
facility or circuit considered by the Company to be impaired.
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2.7 Allowances for {nterruptions in Servicen (Cont.) RECD SEP 05 1999
2.7.2 Limitations of Allowances
No credit allowance wiil be made for any interruption in service:
A Due to the negligence of or noncompliance with the provisions of this Tariff by any

person or enlity other than the Company, including but not limited to the Customer
or ather common carriers connected to the service of the Company;

B. Due to the failure of power, squipment, systems, connections or services not
provided by the Company;

C. Due to circumstances or causes beyond the control of the Company

D. During any period in which the Company is not given full and free access to its
facilities and equipment for the purposes of investigating and correcting
interruptions;

E. During any period in which the Customer continues to use the service on an

. impaired basis;

F. During any period when the Customer has released service to the Company for

maintenance purposes or for implementation of a Customer order for a change in
service arrangements;

G. That occurs or continues due to the Customer's failure to authorize replacement of
any element of special construction; and

H. That was not reported to the Company within thirty (30) days of the date that
service was affected.
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2.7 Allowances for interruptions in Service (Continued)

RECD SEP 031999

2.7.3 Use of Another Means of Communications

if the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the alternative service used.

2.7.4 Appilication of Credits for Interruptions in Service

A Credits for interruptions in service that is provided and billed on a flat rate basis for
a minimum period of at least one month, beginning on the date that billing
becomes effective, shall in no event exceed an amount equivalent io the
proportionate charge to the Customer for the period of service during which the
event that gave rise to the claim for a credit occurred. A credit allowance is
applied on a pro rate basis against the rates specified hereunder and is
dependent upon the length of the interruption. Only those facilities on the
interrupted portion of the circuit will receive a credit.

B. For calculating credit allowances, every month is considered to have thirty (30)
days.
C. A credit allowance will be given for interruptions in service of 15 minutes or more.

Two or more interruptions of 15 minutes or more during any one 24-hour period
shall be considered as one interruption.
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2.7 Allowances for Interruptions in Service (Continued { ¢
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2.7.4 Application of Credits for Interruptions in Service (Continued)
D. Interruptions of 24 Hours or less
Interruption Period

Length of Interruption to Be Credited

Less than 15 minutes None

15 minutes up to but not including 3 hours 1/10 Day

3 hours up to but not including 6 hours 1/5 Day

6 hours up to but not including 9 hours 2{5 Day

9 hours up to but not including 12 hours 3/5 Day

12 hours up to but not including 15 hours 4/5 Day

15 hours up to but not including 24 hours One Day
E. Continuous Interruption Over 24 Hours and Less Than 72 Hours. Interruptions

gver 24 hours and less than 72 hours will be credited 1/5 day for each three-hour
period or fraction thereof that occurs following the expiration of the initial 24-hour

period. No more than one full days credit will be allowed for any period of 24
hours.
F. interruptions Over 72 Hours, interruptions over 72 hours will be credited 2 days

for each full 24-hour period that occurs following the expiration of the initial 72-
hour period. No more than 30 days credit will be aliowed for any one-month
period.

2.7.5 Cancellation for Service Interruption

Cancellation or termination for service interruption is permitted only if any circuit
experiences a single continuous outage of 8 hours or more or cumulative service credits
equaling 16 hours in a continuous 12-month period. The right to cancel setvice under this

provision applies only to the single circuit that has been sut'?cito-ﬁ 61399 or
cumulative service credits.
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28 C flati f Service/Termination Liabili i3
ancellation of Service/Termination Liability REC»D S EP Q 9 1999

If a Customer cancels a Service Order or terminates services before the completion of the term for
any reason whatsoever other than a service interruption (as defined in Section 2.7.1), Customer
agrees to pay to Company termination liability charges, which are defined below. These charges
shall become due and owing as of the effective date of the cancellation or termination and be
payable within the period set forth in Section 2.6.2.

281 Termination Liability
Customer's termination liability for cancellation of service shall be equal to:

{A) alt unpaid Non-Recurring charges reasonably expended by Company to establish
service to Customer, plus;

(B) any disconnection, early cancellation or termination charges reasonably incurred
and paid to third parties by Company on behalf of Customer, plus;

{C) all Recurring Charges specified in the applicable Service Order for the balance of
. the then current term discounted to present value;

(9} minus a reasonable allowance for costs avoided by the Company as a direct
result of Customer’s canceltation.
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2.9 Customer Liability for Unauthorized Use of the Network SEnerd s Lo TrTaasio
2.9.1 Unauthorized Use of the Network RECD SEP O 9 1999
A, Unauthorized use of the Network occurs when: (1) 2 person or entity that does not

have actual, apparent, or implied authority to use the Network, obtains the
Company’s services provided under this Tariff; or (2) a person or entity that
otherwise has actual, apparent, or implied authority to use the Network, makes
fraudulent use of the Network to obtain the Company's services provided under
this Tariff, or uses specific services that are not authorized.

B. The following activities constitule fraudulent use:

) Using the Network to transmit 2 message, locate a person, or otherwise
give or cbtain information, without payment for the service:

(2) Using or attempting to use the Network with the intent to avoid payment,
either in whole or part, of any of the Company’s tariffed charges by either
rearranging, tampering with, or making connections not authorized by this

. Tariff o any service components used to fumish the Company’s services
or using fraudulent means or devices, tricks, schemes, false or invalid
numbers, false credit devices or electronic devices;

{3) Toll Free callers using the Network with the intent of gaining access to a
Customer's outbound calling capabilities on an unauthorized basis; and

(4) Using fraudulent means or devices, fricks, schemes, false or invalid
numbers, false credit devices or electronic devices to defraud or mislead
calters.
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2.9.1 Unauthorized Use of the Network (cont.) Rtua SLP 0 3 1983

C. Customers are advised that use of telecommunications equipment and services,
including that provided under this Tariff, carries a risk of various forms of
telecommunications fraud (including, but not limited to, toll and PBX fraud
perpefrated by Users who gain access to a Customer’s facilities, account
numbers, security or authorization codes, etc.). Customers should take all
necessary steps to restrict access to their facilities, including the equipment and
services provided hereunder, and to detect and prevent unauthorized use of the
equipment and services provided by the Company under this Tariff.

2.9.2 Liability for Unauthorized Use

A. Except as provided for elsewhere in this Tariff, the Customer is responsible for
payment of all charges for services provided under this Tariff furnished to the
Customer or User. This responsibility is not changed due to any use, misuse, or
abuse of the Customer’s service or Customer-provided equipment by Users or
other third parties, the Customer's employees, or the public.

B. The Customer is responsible for payment of all outbound call charges arising from
the calls placed to a Customer’s Toll Free Service number, whether or not calls
are authorized or fraudulent, where the User gains access to the Customer's
outhound calling equipment and services.
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29 Customer Liability for Unauthorized Use of the Network (Cont.)
2.9.2 Liability for Unautherized Use (Cont.)

C. The Customer is liable for all costs incurred as a result of unauthorized use of the
Network, including service charges and any direct, indirect, special, incidental,
reliance, consequential, exemplary or punitive charges.

D. The Customer is responsible for payment of any charges related to the
suspension and/or termination of service, and any charges for reconnection of
service, incurred as a result of unauthorized use of the Network.

2.9.3 Liability for Calling Card Fraud

A. The Customer is liable for the unauthorized use of the Network obtained through

the fraudulent use of a Company Calling Card, provided that the unauthorized use
occurs before the Company has been notified.

B. The Customer must give the Company notice that unauthorized use of a
Company Calling Card has occurred or may occur as a result of loss, theft or
other reasons. For the purposes of this section, “notice” occurs when the
Company receives a written confirmation that unauthorized use of a Company
Calling Card has occurred or may offer as a result of loss, theft or other reasons.
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2.9.3 Liability for Calling Card Fraud {Continued) RECD SE! G 3 1999

C. The Company may, but is not required to, advise the customer of abnormal calling
patterns or other possible unauthorized use of Company Calling Cards assigned
to the customer. In addition, the Company may, but is not required to btock calls

on Company Calling Card authorization codes which the Company believes to be
unauthorized or fraudulent.

2.9.4 Liability for Credit Card Fraud

A The Customer is liable for the unauthorized use of the Network obtained through
the fraudulent use of a Credit Card, provided: (1) the Credit Card is an accepted

credit card, and (2) the unauthorized use occurs before the Company has been
notified.

An accepted credit card is any credit card that a cardholder has requested or
applied for and received, or has signed, used, or authorized another person to use
to obtain credit. Any credit card issued as an renewal or substitute in accordance
with this paragraph is an accepted credit card when received by the cardholder.

B. The liability of the Customer for unauthorized use of the Network by Credit Card
fraud will not exceed the lesser of $50 or the amount of money, property, labor, or
services obtained by the unauthorized user before notification to the Company.

C. The Customer must give the Company written notice that unauthorized use of a
Credit Card has occurred or may occur as a result of loss, theft or other reasons.
For the purposes of this section, “notice” occurs when the Company receives a
written confirmation that unauthorized use of a Credit Card has occurred or may
occur as a result of loss, theft or other reasons.
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2.10 Use of Customers Service by Others
2.10.1 Resale and Sharing

Any service provided under this tariff may be resold ta or shared with other persons at the
option of Customer, subject to compliance with any applicable laws or Missour Public
Service Commission regulations governing such resale or sharing. Customer remains
solely responsible for all use of services ordered by it or billed to its telephone number(s)
pursuant to this tariff, for determining who is authorized to use its services, and for
notifying the Company of any unauthorized use. These provisions do not apply for
instances when the service is being provided via Resale of Southwestern Bell.

2102  Joint Use Arrangements

Joint use arrangements will be permitted for all services provided under this tariff. From
each joint use amrangement, one member will be designated as the Customer responsible
for the manner in which the joint use of the service will be allocated. The Company will
accept orders to start, rearrange, refocate, or discontinue service only from the Customer.
Without affecting the Customer’s ultimate responsibility for payment of ail charges for the
service, each joint user shall be responsible for the payment of the charges billed to it.

. These provisions do not apply for instances when the service is being provided via Resale
of Southwestern Bell.
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Neither the Company nor the Customer may assign or transfer iis rights or duties in connection
with the services and facilities provided by the Company without the written consent of the other
party, except that the Company may assign its rights and duties (a) to any subsidiary, parent
company or affiliate of the Company, (b} pursuant to any sale or transfer of substantially all the
assets of the Company; or (c) pursuant to any financing. merger or reorganization of the Company.

2.11 Transfers and Assignments
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2.12 Notices and Communications RECD SEP G S 1993

A, The Customer shall designate on the Service Order an address to which the Company
shall mail or deliver all notices and other communications, except that Customer may also
designate a separate address to which the Company’s bills for service shalt be mailed.

B. The Company shall designate on the Service Order an address to which the Customer
shalt mail or deliver all notices and other communications, except that Company may
designate a separate address on each bill for service to which the Customer shall mail
payment on that bill.

C. All notices or other communications required to be given pursuant to this tariff will be in
writing. Notices and other communications of either party, and all bills mailed by the
Company, shall be presumed to have been delivered 1o the other party on the third
business day fallowing placement of the notice, communication or bill with the U.S. Mail or
a private delivery service, prepaid and properly addressed, or when actually received or
refused by the addressee, whichever occurs first,

D. The Company or the Customner shall advise the other party of any changes to the

addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein.
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2.13 Operator Service Requirements : RECD SEP 0 2 1899

A Company provided intrastate operator assisted communications services will observe the
following. requirements:

{1) Carrier will not knowingly bill for incomplete calls and will remove any charge(s) for
incomplete calls upon subscriber notification or Carrier's knowledge of the
charge(s) for incomplete calls.

2) Carrier will advise the caller and billed party (if different from the end user) that
MCI WORLDCOM is the operator service provider at the time of the initial contact.

{3) Carrier will provide rate quotes, including all rate components and any additional
charges, upon request, at no charge.

(4) Carrier will aliow only tariff charges approved by the Commission, or otherwise
allowed by law for the provision of operator services, to appear on billings
rendered by local exchange companies (LECs) on behall of Carrier and will not
collect locations surcharges imposed by traffic aggregator.

{5) Carrier wilt arrange for listing of its name on a LEC's billing of Carrier's charges, if
the LEC has multi-carrier bill listing capability.
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RECD SE7 03 1999

2.13 Qperator Service Requirements (Cont.)

A {Continued)

(6) Carrier will employ reasonabte calling card verification procedures that are
acceptable to the companies issuing the calling cards. In order to control fraud,
the Company may refuse to accept calling cards that it determines to be invalid or
cards that it is unable to verify.

(7 Carrier will direct “00-" emergency calls to local exchange carrier (LEC), at no
charge.
{8) Carrier's contracts with traffic aggregators will contain provisions which:
(a) Prohibit blocking of access to an end user’s interexchange carrier of
choice;

(b) Provide for prominent posting or display, on or near telephones to he
utitized by end users, of material setting forth name of the carrier,
compiainl procedures, instructions on reaching the LEC operator as well
as other interexchange carriers, and procedures for emergency calls.
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RESERVED FOR FUTURE USE

THIS PAGE REPLACES PAGES 63-129, INCLUSIVE.
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31 Introduction - RECD SEP Q3 1539

The reguiations set forth in this section govern the application of rates for services contained in
other sections of this tariff.
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RECD SEP 091953
Where charges for a service are specified based on the duration of use, such as the duration of a
telephone call, the following rules apply:

3.2 Charges Based on Duration of Use

A Calls are measured in durational increments identified for each service. All calls that are
fractions of a measurement increment are rounded-up to the next whale unit.

B. Timing on compieted calls begins when the called party answers the call. Answering is
determined by hardware answer supervision in all cases where this signaling is provided
by the terminating local carrier and any intermediate catrier(s}. Timing for operator service
person-to-person calls starl. with completion of the connection to the person called or an
acceptable substitute, or to the PBX station called.

C. Timing terminates on ail calls when the calling party hangs up or the Company's network
receives an off-hook signal from the terminating carrier.

D. Calls oniginating in one time period and terminating in another will be billed in proportion to
the rates in effect during different segments of the call.

. E. All times refer to local time.
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SECTION 3 - APPLICATION OF RATES
33 Rates Based Upon Distance
Where charges for a service are specified based upon distance, the following rules:

A Distance between two points is measured as airline distance between the Rate Centers of
the originating and terminating telephone lines. The Rate Center is a set of geographic
coordinates, as referenced in Bellcore’s Local Exchange Routing Guide (LERG),
associated with each NPA-NXX combination (where NPA is the area code and NXX is the
first three digits of a seven-digit telephone number). Where there is no telephone number
associated with an access line on the Company’s network (such as a dedicated Toll Free
or WATS access line), the Company will apply the Rate Center of the Customer's main
billing telephone number.

B. The airline distance between any two Rate Centers is determined as follows:

(1) Obtain the “V” (vertical) and “H" (horizontal) coordinates for each Rate Center
from the above-referenced Balker document.

(2) Compute the difference between the “v” coordinates of the two rate centers; and
the difference between the two “H” coordinates.

(3) Square each difference obtained in step {(2) above.

4) Add the square of the “V” difference and the square of the “*H” difference obtained
in step {(3) above.
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33 Rates Based Upon Distance {cont.) -
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B. (continued)
(5) Divide the sum of the squares by 10. Round to the next higher whole number if

any fraction is obtained.

(6) Obtain the square root of the whole number result obtained above. Round to the
next higher whole number if any fraction is obtained. This is the airline mileage.

(7)  FORMULA =

(V1= V212 + (H1 - H)?
10
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4.1 Exchange Access Service Areas
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Exchange Access Services are provided (pursuant to Section 5.1) in limited geographic areas.
Exchange Access Services bearing the following WPA-NXX designations are provided at the
following locations and in the following areas:

Company Exchanges in Which Full
NPA-NXX Service Is Available 1/
314-513 Florissant
314-748 Sappington
314-759 Ferguson
314-784 Riverview
314-800 Kirkwood
314-813 Bridgeton
314-819 Creve Coeur
314-817 Ladue
314-801 Overland
314-802 St. Louis
3i4-814 St. Louis
314-820 Fenton
314-864 Imperial
314-893 Manchester
314-857 St. Charles
314-885 Mehlville
1/ Full Service versions of the Company’'s Exchange Access Services will be provided to Customers,

at Customer premises located in these areas pursuant to this or the Southwestern Bell - Missouri
tariff, to the extent that: (a) the Company has in-place and available network facilities extending to
such premises; or (b} the Customer's premises is served by a Scuthwestern Bell - Missouri wire
center at which the Company maintains a ccllocation arrangement and is able to reasonable
employ such arrangement to interconnect to unbundled exchange link facilities which the
Company, in its sole discretion, judges to be of a type. grade, technical specification, quality and
quantity sufficient to, and offered under conditions consistent with the deliver of such services.

ISSUED: June 6, 2000
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SECTION 4 - SERVICE AREAS
Calling Areas

Geographically defined Local Calling Areas 1/ are associated with each Exchange Access Service
provided pursuant to Section 5.1.

St. Louls Metropolitan Exchange {SMZ}: The Local calling area of the St. Louis Metropelitan
Exchange Area comsists of the following exchanges: Bridgeton, Creve Coeur, Ferquson, Flerissnt,
Kirkwood, Ladue, Mehiville, Oakville, Overland, Riverview, Sappington, St. Louis Principal,
Spanish Lake, Webster Groves

St. Louis Expanded Metropolitan Exchange 2/ (Expanded Metro Calling (EMC)}: The Expanded
Service Arez of the St. Louis Metropolitan Exchange Area consists of the following exchanges:
Antonia, Augusta, Cedar Hill, Chesteriield, Dardenne, Defiance, Desoto, Eureka, Fenton, Festus-
Crystal City, Foristell, Gray Summit, Harvester, Hazelwood, Herculaneum-Pevely, High Ridge,
Hillsboro, Imperial, Maxville, Manchester, Moscow Hills, New Melle, O’Fallon, Old Monroe, Orchard
Farm, Pacific, Pond, Portage Des Sioux, St. Charles, St. Peters, Troy, Valley Park, Ware,
Wentzville, Winfield

Rates and rate plans for Local Calling Area calls placed over Company-provided Exchange
hccess Services are set forth in Section 7.

Expanded Metropolitan Calling Area is defined as those exchanges where customers in the St.
Lonis Metropolitan Area can call without incurring intraLATA toll charges.
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SECTION 4 - SERVICE AREAS

4.2 Calling Areas 9Cont.)

NPA-NXX Exchang Local Calling Area Expanded Calling Area
314-513 Flerissant All Exchanges of the SME All Exchanges of the EMC
314-748 Sappington All Exchanges of the SME A1l Exchanges of the EMC
314-759 Ferguson All Exchanges of the SME All Exchanges of the EMC
314-784 Riverview All Exchanges of the SME All Exchanges of the EMC
314-800 Kirkwood All Exchanges of the SME All Exchanges of the EMC
314-813 Bridgeton A1l Exchanges of the SME All Exchanges of the EMC
314-819 Creve Coeur 311 Exchanges of the SME A1l Exchanges of the EMC
314-817 Ladue 211 Exchanges of the SME A1l Exchanges of the EMC
314-801 Overland A1l Exchanges of the SME 411 Exchanges of the EMC
314-802 St. Louis All Exchanges of the SME All Exchanges of the EMC
314-814 St. Louis All Exchanges of the SME All Exchanges of the EMC
314-820 Fenton All Exchanges of the SME All Exchanges of the EMC
314-864 Imperial 411 Exchanges of the SME All Exchanges of the EMC
314-893 Manchester A1]1 Exchanges of the SME All Exchanges of the EMC
314-857 St. Charles Al]l Exchanges of the SME All Exchanges of the EMC

. 314-885 Mehlville A1l Exchanges of the SME All Exchanges of the EMC
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Sandy Chandler
. Six Concourse Parkway
Suite 3200

Atlarnta, GA 30228




MCi WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4

Original Page No. 137

Ilﬂ

>
SECTION 5 - EXCHANGE ACCESS SERVICE SeraioSll! Publiic

51 General L | RECD SEP 0 9 ?999

Exchange Access Service provides a Customer with a telephonic connection and a unique
telephone number address on the public switched telecommunications network. Each Exchange
Access Service enables users to:

A

receive calls from other stations on the public switched telecommunications network;
access other services offered by the Company as set forth in this tariff;
access certain interstate and international calling services provided by the Company;

access (at no additional charge} the Company's operators and business office for service
related assistance;

access (at no additional charge) emergency services by dialing 0-or 9-1-1; and

access services provided by other common carriers which purchase the Company's
Switched Access services as provided under the Company's Federal and State tariffs, or
which maintain other types of traffic exchange arrangements with the Company.

Exchange Access Service can not be used to criginate calls to other telephone
companies’ caller-paid information services (e.g., NPA 900, NXX 970, 540, etc.). Calls to
those numbers and other numbers used for caller-paid information services will be
btocked. Calls to numbers "NXX 976" will also be blocked unless otherwise specified by
the Customer at the time service is ordered. Should a customer request unblocking for
access to the “NXX 976" caller-paid information service, the Company will bill and collect
on behalf of the telephone companies’ information provider holding the customer fully
liable for all charges incurred for use of the information provider's service.

Each Exchange Access Service is available on a “Full” service basis, whereby service is delivered
to a demarcation/connection block at the customer's premise. A non-recurring service
implementation charge, listed in Section 9.4, will apply to new orders or to changF xisting service,

in addition to the normal non-recurring charges associated with installation.

ILED
NOV 30 1999

ISSUED: September 9, 1999 EFFECTIVE: B

pree

Sandy Chandler NOV 3 0 1999
Six Concourse Parkway
Suite 3200
Atlanta, GA 30328
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5.1 General {Continued)
The following Exchange Access Services are offered:

Single Line Service

Multi Line Service

Basic Trunk Service

DID Trunk Service

Intelenet Full Service T-1 Service
Inteletrex Service

FILED

NOV 3 0 1999
gg-58B8
MISSOURI

Deihlin Cnmina Nammiccir.:

T LT T R

ISSUED: September @, 1999 EFFECTIVE:

g

. Sandy Chandler NOV 3 0 1999

Six Concourse Parkway
Suite 3200
Atlanta, GA 30328
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SECTION 5 - EXCHANGE ACCESS SERVICE
5.2 Single Lire Service
5.2.1 Description 1/

Single Line Service provides a Customer with a single, voice-grade telephonic

commmications channel that can be used to place or receive one call at a time, Single

Lines are provided for connmection of Customer-provided single station sets or facsimile

machines to the public switched telecommunications network. Each Single Line is

provided with the following standard features:
Standard Features:

Touck Tone
Caller ID Blocking

5.2.2 Rates
A Nen-Recurring Monthly Recurring

. Per Line $52.25 $31.87

1/ Effective April 1,2001, this service will no longer be available to new subscribers.

ISSUED: March 2,2001 EFFECTIVE: April 1,2001
Sandy Chandler

Six Concourse Parkway
Suite 3200

Atlanta, GA 30328
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5.2.3 Opticnal Features

The following is a list of Optional Features available with Single Line Service. Monthly
recurring ‘and non-recurring charges will apply as set forth in Section 6 {Optional Service

Features).

- Calt Forward Busy - Long Distance Only Account Codes

- Call Forward Don't Answer Verified or Unverified

- Call Transfer 1/ - Message Waiting Indication

- Call Forward Variable - Selective Call Rejection

Limited or Unlimited - Speed Dialing: 8 Codes or 30 Codes

- Gall Waiting /Cancel Call Waiting - Three Way Caonference Calling 1/

- Distinctive Ringing - Toll Restriction

- Hotline - Warmline

NOV 3¢C 1%99
99-588
subie cMISSOUR!
1/ Call Transfer and Three Way Conference Calling cannot be on the same line tb;;%fhgr.nﬂce ~Oommisslc
ISSUED: September 9, 1999 EFFECTIVE: JgE
Sandy Chandler NOV 30 1999
Six Concourse Parkway
Suite 3200

Atlanta, GA 30328
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5.2 Single Line Service (Continued)
5.2.4 Single Line Feature Packages

Single Line Feature Pack | and Feature Pack Il provides a complement of electronic
central office features that enable convenient calling capabilities.

A Feature Pack |
Feature Pack | provides the following features:

Call Waiting /Cancel Call Waiting

Cali Transfer or Three-Way conference Calling
Call Forward Busy

Call Forward Don’t Answer

Message Waiting Indication

Speed Dialing - 8 Codes

Non-recurring and monthly recurring rates apply as follows:

Non-Recurring Monthly Recurring
$10.00 $4.50
FILED
NOV 3 ¢ 199
35-5%48
. MISSOURI
Public Service Commissic:-
ISSUED: September 9, 1999 EFFECTIVE: s S i
Sandy Chandler NOV 3 0 1939
Six Concourse Parkway
Suite 3200

Atlanta, GA 30328
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5.2 Single Line Service (Continued)
5.2.4 Single Line Feature Packages (cont.)

B. Feature Pack il

Feature Pack Il provides the following features:

All Features from Feature Pack 1, plus
Distinctive Ringing

Speed Dialing - 30 Codes

Tolt Restriction

Non-recurring and monthly recurring rates apply as follows:

Non-Recurring Monthly Recurring
$ 10.00 $9.50
FILED
NOV 3 0 1999
99 - g 88
MISSOURI
Public Service Commissio:-
ISSUED: September 9, 1999 EFFECTIVE:

Sandy Chandler
Six Concourse Parkway
Suite 3200
Atlanta, GA 30328
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SECTION 5 - EXCHANGE ACCESS SERVICE

5.3 Melti Line Service 1/
£.3.1 Description

Multi Line Service provides a Customer with a single, voice-grade telephone communica-

tions channel that can be used to place or receive one call at a time. Multi Lines are

provided for comnecticn of Customer-provided key systems to the public switched

telecommunications network. Each Multi Line is provided with the following standard

features that can be deleted at the Customer’s optioem:

Standard Features:

Touch Tone
Caller ID Blocking

5.3.2 Rates
. Mon-Recurring Monthly Recurring
Per Line $52.25 $4142
1/ Effective April 1,2001, this service will no longer be availsble to new subscribers,
ISSUED: March 2,2001 Effective: April 1,2001
Sandy Chandier
. Six Concourse Parkway

Suite 3200
Atlanta, GA 30328
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5.3.3 Optional Features

The following is a list of Optional Features available with Multi Line Service. Monthly

recurring and non-recurring charges will apply as set forth in Section 6 (Exchange Access
Optional Features).

Call Forward Variable:
Limited or Unlimited
Call Hunting (Choice of):
Rotary, Sequential or Circular
Group Speed Dialing:
8 codes
. : Long Distance Only Account Codes:
Verified or Unverified

Toll Restriction

FILED

NOV 3 0 1999
MIBSOUR
Public Semce Commissio:’

ISSUED: September 9, 1999 EFFECTIVE: ';‘

NOV 30 1999

Sandy Chandler
Six Concourse Parkway
Suite 3200

Aflanta, GA 30328
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SECTION 5 - EXCHANGE ACCESS SERVICE
5.4 Basic Trunk Service 1f

5.4.1 Description
Basic Trunk Service provides a Customer with a single, analog, voice-grade telephonic
communications channel that can be used to place or receive one call at a time; Basic
Trunks are provided for conmection of Customer-provided private branch exchanges (PBX)
to the public switched telecommnications network. The following standard features are
available with this service

Standard Features:

Touch Tone
Caller ID Blocking

5.4.2 Rates
¥on-Recurring Monthly Recurring
Per Line $5225 $41.42
Y Bffactive April 1,2001, thig service will no longer be availahle to new subscribers.
ISSUED: March 2,2001 EFFECTIVE: April 1,2001

Sandy Chandler

. 8ix Concourse Parkway

Suite 3200
Atlanta, GA 30328
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SECTION 5 - EXCHANGE ACCESS SERVICE

5.5 DID Trunk Service 1/
5.5.1 Description

DIP Trunk Service provides a Customer with a sirngle, amalog, voice-grade telephonic
comunications channel which can be used to receive incoming calls ome call at a time,
DID Trurk Service transmits the dialed digits for all incoming calls allowing the customer's
PEX to route incoming calls directly to individual statioms corresponding to eack individual
DID mumber. Charges for DID Trunk Services include Basic Trunk Service rates (non-

recurring and monthly recurring) as set forth in Section 5.4 in addition to the DID Trunk
Termination rates.

5.5.2 Rates
Non-Recurring Monthly Recurring
Per Termination $138.00 $47.75
1/ Effective April 1,2001, this service will no longer be available to new subscribers.
ISSUED: March 2,2001 EFFECTIVE: April 1,2001

Sandy Chandler
8ix Concourse Parkway
Suite 3200
Atlanta, GA 30328
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SECTION 5 - EXCHANGE ACCESS SERVICE
5.6 Intelenet Full Service T-1 Services 1/

%.6.1 Description

Intelenet Full Service T-1 Services provides a Customer with a digital connection cperating
at 1.544 Mbps which is time division multiplexed into 24 individual voice-grade telephenic
communications channels, each of which can be used to place or receive one call at a
time, Digital Trunks are provided for connection of compatible Customer-provided private

branch exchanges (PBX) to the public switched telecommurications network, Each
Digital Trunk is provided with dual tone multi-frequency (DIMF] or multi-frequency (MF}
signaling, as specified by the Customer. Digital Trunks may he configured into hunt
groups with other Company-provided Digital Trunks. The terminal interface for each
Digital Trunmk Service is a DSX-1 parel.

5.6.2 Rates

Individual channels carried over a Full Service T-1 may be equipped with Direct Inward
Dial {DID} capability and DID number blocks for additional charges, as set forth in Section

. §.2.

Digital Trunk Service: Non-Recurring Monthly Recurring
12 Multi-Usez/ Channels $1,214.00 $474.00
16 Multi-Usel/ Channels $1,214.00 $583.00
20 Multi-Use2/ Channels $1,214.00 $692.00
24 Multi-Use2/ Channels $1,214.00 . $800.00
1/ Effective April 1,2001, this service will no longer be available tc new subscribers.
2/ Multi-use is defined as an inbound, outbound or hi-directional chamnel or an internet chamnel

where available.

ISSUED: March 2,2001 EFFECTIVE: April 1, 2001
Sandy Chandier
. Six Concourse Parkway
Suite 3200.

Atlanta, GA 30328
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SECTION 5 - EXCHANGE ACCESS SERVICE
5.7 Inteletrex Service 1/

5.7.1 Description

Inteletrex Service provides the Customer witk multiple individual voice-grade telephone
comunications channels, each of which can be used to place or receive one call at a
time. Inteletrex Station Lines are provided for comnection of Inteletrex-compatible
Customer-provided station sets to the public switched telecommunications network.

Inteletrex Service standard and optional features are described in the Definitions Section
of this tariff. Inteletrex Service is provided with a minimum of five Inteletrex Station Lines.
Each Inteletrex Station Line is provided in combination with other Company-provided
services, The standard features are as follows:

Standard Features:

Touch Tone
Caller ID Blocking

5.7.2 Statien Line Charges
Inteletrex Station Lines are assessed with a non-recurring service establishment charge
per line, with each subsequent line receiving a discounted installation charge. Also
monthly recurring charges are assessed on a per line basis.
Non-Recurring Monthly Recurring
Per Line $28.50 $60.28

Service Establishment, per order $400.00

Subsequent orders or changes to

established service, per line $27.00
1/ Effective April 1,2001, this service will no longer be available to new subscribers.
ISSUED: March 2,2001 EFFECTIVE: April 1,2001

Sandy Chandler
S8ix Concourse Parkway
Suite 3200
Atlanta, GA 30328
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Dresrrasia
T Inteletrex Service {Conti :

5 nteletrex Service (Continued) P u_} Qr; G 3 1353
5.7.3 Optional Features (Continued)

The following is a list of Optional Features available with Inteletrex Service. Monthly

recurring and non-recurring charges will apply asset forth in Section 6 (Exchange Access
Optional Features).

Call Forward Busy
Call Forward Don't Answer
Call Forward Variable:
Limited or Unlimited
Call Hold
Call Hunting (Choice of):
Rotary, Sequential or Circular
Call Transfer 1/
Call Park
Call Waiting / Cance! Call Waiting
Distinctive Ringing
Directed Call Pick-Up
. Group Call Pick-Up
Group Speed Dialing
intercom (Extension) Dialing
Long Distance Only Account Codes:
Verified or Unverified
Message Waiting Indication
Selective Call Rejection
Speed Dialing:
8 Codes or 30 Codes
Three Way Conference Calling 1/
Toll Restriction

Warmline F I LE D

NOV 3 6 1999

g 9 5 88
MISSOUR!
Puklic Service Commissic:

1/ Call Transfer and Three Way Conference Calling cannol be on the same line together

ISSUED: September 9, 1999 EFFECTIVE:

NOV 3 0 1999

Sandy Chandier
Six Concourse Parkway
Suite 3200

Atlanta, GA 30328
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57 Inteletrex Service (Continued}

h.7.5 Inteletrex Line Feature Packages

Inteletrex Line Feature Pack | and Feature Pack Il provide a complement of electronic
central office featlures that enable convenient calling capabilities.

A. Feature Pack |

Feature Pack | provides the following features:

Call Hold

Call Transfer or Three-Way conference Calling
Call Waiting / Cancet Call Waiting

Intercom (Extension) Dialing

Speed Dialing - 8 Codes

Non-recurring and monthly recurring rates apply as follows:

Non-Recurring Monthly Recurring
$10.00 $4.50
FILED
NOV 3 ¢ 1999
99-588
. _MISSOURE |
Fublic Service Commissic:
ISSUED: September 9, 1999 EFFECTIVE: Oclobe! oo

NOV 3 0 1999
Sandy Chandter

Six Concourse Parkway
Suite 3200
Atlanta, GA 30328
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5.7.5 Inteletrex Line Feature Packages (cont.)
B. Feature Pack il {Cont.)
Feature Pack Il provides the following features:
All Features from Feature Pack 1, plus
Distinctive Ringing
Group Speed Dialing
Speed Dialing - 30 Codes
Toll Restriction
Non-recurring and monthly recurring rates apply as follows:
Non-Recurring Monthly Recurring
$10.00 $9.50
FILED
NOV 3 6 1939
99-588
MISSOUR!
Fublic Service Commlssm
ISSUED: September 9, 1999 EFFECTIVE: RigEH
NOV 3 0 1999
Sandy Chandier
Six Concourse Parkway
Suite 3200

Atlanta, GA 30328
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SECTION 5 - EXCHANGE ACCESS SERVICE
5.8 Inward Business Line Seivice 1/

5.8.1 Description

Inward Business Line-Service provides a Customer with a single, voice-grade telephonic
communications channel, which can be used to receive one call at a time, Inward
Business Lines are provided for comnection of Customer-provided single station sets or
facsimile machines to the public switche@ telecommunications network, Each Inward
Business Line may be configured into a hunt group with other Inward Business Lines.

5.8.2 Rates
Non-Recurring Monthly Recurring
Per Line $52.25 $16.00
i/ Effective April 1, 2001, this service will no lomger be available to new subscribers.

ISSUED: March 2,2001 EFFECTIVE: April 1,2001

Sandy Chandler

. Six Concourse Parkway
Suite 3200

Atlanta, $h 30328
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SECTION 5 - EXCHANGE ACCESS SERVICE
5.9 Inward Digital Trunk Service 1/ N
5.9.1 Description

Inward Digital Trunk Service provides a Customer with a digital conmection operating at
1.544 Mbps which is time division multiplexed into 24 individual voice-grade telephonic
communications channels, each of which can be used to receive cne call at a time.
Inward Business Lines are provided for comnection of compatible Customer-provided
private branch exchanges (PBX) to the public switched telecommunications network.

Inward Digital Trunks may be configured into hunt greups with other Company-provided
Inward Digital Trunks. The terminal interface for each Inward Digital Trunk Service is a
DSX-1 pamel.

5.9.2 Rates

Digital Trunk Service: Non-Recurring Monthly Recurring

12 Multi-Use2/ Channels $1,214.00 $474.00 T

16 Multi-User2/ Channels $1,214.00 $583.00 T

20 Multi-Use2/ Channels $1,21400 $692.00 T

24 Multi-Use2/ Channels $1,214.00 $800.00 T
1/ Effective April 1,2001, this service will no longer be available to new subscribers. N
2f Multi-use is defined as an inbound or hi-directional channel or an internet chamnel where available. T
ISSUED: March 2,2001 EFFECTIVE: April 1,2001

Sandy Chandler
Six Concourse Parkway
Suite 3200
Atlanta, GA 30328




