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INTERCONNECTION AGREEMENT - MISSOQURI

This Interconnection Agreement - Missouri (“Agreement”) is between Emest
Communications, Inc. (“CLEC”), a Georgia corporation, having an office at 6475 Jimmy Carter
Boulevard, Suite 300, Norcross, Georgia 30071, and Southwestern Bell Telephone Company
(“SWBT"), a Missouri corporation, having an office at 1010 Pine Street, St. Louis, Missouri
63101, (collectively “the Parties™).

WHEREAS, pursuant to the Telecommunications Act of 1996 (the “Act™), the Parties
wish to establish terms for the resale of SWBT. services and for the provision by SWBT of
Interconnection, unbundled Network Elements, and Ancillary Functions as designated in the
Attachments hereto.

WHEREAS, SWBT participated in a collaborative process with the Public Utility
Commission of Texas ("Texas PUC," or "Texas Commission") and numerous competitive local
exchange carriers ("CLECs") as part of the process for SWBT to obtain in-region interLATA
authority in Texas.

WHEREAS, SWBT made the following representations as part of the public interest
phase of that collaborative process and made the following representations to the Missouri Public
Service Commission (“Missouri PSC,” “Missouri Commission,” or “Commission”) as part of the
process for SWBT to obtain in-region interLATA authority in Missouri:

(1)  SWBT represented that it has already made several, and represented that it would
continue, process improvements designed to foster better relationships with and
provide better service to its CLEC customers (such improvements include, but are
not limited to: the restructuring of its organizations and the creation of new
departments to provide faster and better responses to CLECs; the improvement of
communications with CLECs through a greatly expanded Internet website,
internal broadcast e-mails and user group meetings; the distribution of customer
satisfaction surveys; and the creation of an Internal Escalation Process Intervals
Policy);

(2) SWBT represented that it would follow certain Commission arbitration awards
and other decisions, as set forth elsewhere in this Agreement (SWBT, however,
made such commitment without waiving its right to appeal awards or decisions
specifically set forth in this Section 18.1, 18.2, and 18.3 of General Terms and
Conditions);

(3) SWBT represented that it would continue to work with its CLEC customers, and

mvite their feedback, to provide them a meaningful opportunity to compete in
Missouri; .
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(4y  SWBT represented that it will comply with the FCC's rules and subsequent
Section 271 decisions relating to the structural and nonstructural requirements for
a Section 272 affiliate;

WHEREAS SWBT offered as part of the Missouri 271 proceeding to make certain

modifications to the Interconnection Agreement-Missouri between Southwestern Bell Telephone
Company and AT&T Communications of the Southwest, Inc. ("the AT&T Interconnection
Agreement") available to other CLECs.

WHEREAS, CLEC wishes to enter an agreement containing those terms and conditions.

NOW, THEREFORE, in consideration of the premises and the mutual covenants of this

Agreement CLEC and SWBT hereby agree as follows:

1.0

1.1

1.2

1.3

0019

Introduction

This Agreement sets forth the terms, conditions and prices under which SWBT agrees to
provide (a) services for resale (hereinafter referred to as Resale services), (b) unbundled
Network Elements, or combinations of such Network Elements (Combinations),
(¢) Ancillary Functions and (d) Interconnection to CLEC. This Agreement also sets forth
the terms and conditions for the interconnection of CLEC's network to SWBT's network
and reciprocal compensation for the transport and termination of telecommunications.

The Network Elements, Combinations or Resale services provided pursuant to this
Agreement may be connected to other Network Elernents, Combinations or Resale
services provided by SWBT or to any network components provided by CLEC itself or
by any other vendor. Subject to the requirements of this Agreement, CLEC may at any
time add, delete, relocate or modify the Resale services, Network Elements or
Combinations purchased hereunder. .

Except as provided in this Agreement, during the term of this Agreement, SWBT will not
discontinue, as to CLEC, any Network Element, Comtination, or Ancillary Functions
offered to CLEC hereunder. During the term of this Agreement, SWBT will not
discontinue any Resale services or features offered vo CLEC hereunder except as
provided in this Agreement. This Section is not intendzd to impair SWBT’s ability to
make changes in its Network, so long as such changes ars consistent with the Act and do
not result in the discontinuance of the offerings of Network Elements, Combinations, or

Ancillary Functions made by SWBT to CLEC as set forth in and during the terms of this
Agreement.
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SWBT may fulfill the requirements imposed upon it by this Agreement by itself or may
cause its Affiliates to take such actions to fulfill the responsibilities.

This Agreement includes and incorporates herein the Attachments listed in Section 61 of
this Agreement, and all accompanying Appendices, Addenda and Exhibits.

Unless otherwise provided in the Agreement, SWBT will perform all of its obligations
concerning its offering of Resale services and unbundled Network Elements under this
Agreement throughout the entire service arca where SWBT is the incumbent local
exchange carrier; provided, that SWBT’s obligations to provide Ancillary Functions or to
meet other requirements of the Act covered by this Agreement are not necessarily limited
to such service areas.

Effective Date

Any CLEC that wants to accept this entire Agreement (after the Missouri Public Service
Commission has issued an order finding that this Agreement satisfies the competitive
checklist under 47 U. S. C. Section 271(c) and supporting SWBT’s application for in-
region intralLATA relief for the State of Missouri), shall notify SWBT in writing. Within
5 business days of such notification, SWBT shall present the CLEC with a signed
Interconnection Agreement substantively identical to this Agreement. Within 5 business
days of receipt of the SWBT signed Interconnection Agreement, the CLEC shall sign the
Interconnection Agreement and file it with this Commission. The signed Interconnection
Agreement between SWBT and the CLEC shall become effective by operation of law
immediately upon filing with the Commission (the “Effective Date™).

This Section Intentionally Left Blank

Term of Agreement

This Agreement will become effective as of the Effective Date stated above, and will
expire March 6, 2002, unless the Federal Communications Commission (FCC) approves
SWBT's application to provide in-region interLATA service in Missouri under 47 U.S.C.
§ 271 by June 29, 2001, in which event the terms of this Agreement will automatically be
extended until March 6, 2005. In the event the FCC approves SWBT's application to
provide in-region interLATA service in Missouri under 47 U.S.C. § 271 after June 29,
2001, but prior to March 6, 2002, SWBT shall have the option of extending the
Agreement until March 6, 2005. In such event, SWBT will provide notice to the
Commission and to CLEC, within five business days of FCC approval, of its agreement
to extend the Agreement until March 6, 2005. If either party desires to negotiate a
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successor agreement to this Agreement, such party must provide the other party with a
written request to negotiate such successor agreemeni (Request to Negotiate) not later
than 180 days prior to the expiration of this Agreement. A Request to Negotiate does not
activate the negotiation timeframe set forth in this Agreement, nor does it shorten the life
of this Agreement. The noticing Party will delineate the items desired to be negotiated.
Not later than 30 days from receipt of said Notice to Negotiate, the receiving Party will
notify the sending Party of additional items destred to be negotiated, if any. The Parties
will begin negotiations not later than 135 days prior to expiration of this Agreement, If
the FCC approves SWBT’s application to provide in-region interLATA service in
Missouri after June 29, 2001 and SWBT provides nctice of its agreement under this
Section to extend the Agreement until March 6, 2005 CILEC may withdraw its Request to
Negotiate.

This Agreement will not go into effect until the Missouri Public Service Commission has
issued an Order finding that this Agreement satisfies the competitive checklist under 47
U.S.C. Section 271(c) and supporting SWBT's application for in-region interLATA relief
for the State of Missouri. SWBT's offering of this Agreement and all sections,
attachments and offerings therein are expressly conditioned upon the Missouri Public
Service Commission's support for SWBT's application for in-region interLATA relief for
the State of Missouri. If the Missouri Public Service Commission does not support
SWBT's application for in-region interLATA relief for the State of Missouri, then
SWBT's offering of this Agreement and all sections, attachments and offerings therein is
immediately withdrawn and this Agreement will not go into effect.

Should CLEC opt to incorporate any provision of another interconnection agreement into
this Agreement pursuant to Section 252(i) of the Act, such incorporated provision shall
expire on the date it would have expired under the interconnection agreement from which
it was taken. Should CLEC opt to incorporate any provision of this Agreement into
another interconnection agreement pursuant to Section 252(i) of the Act, the provision
from this Agreement shall expire on the date provided in Section 4.1 above and shall not
contro] the expiration date of the provisions of the other interconnection agreement.

If either party has served a Notice to Negotiate pursuant to paragraph 4.1 above then,
notwithstanding the expiration of the Agreement in accordance with paragraph 4.1 above,
the terms, conditions, and prices of this Agreement will remain in effect for a maximum
of 135 days after expiration of the Agreement for completion of said negotiations and any
necessary arbitration. The Parties agree to resolve any impasse by submission of the
disputed matters to the Missouri PSC for arbitration. Should the Missouri PSC decline
jurisdiction, the Parties will resort to a commercial provider of arbitration services.

Pursuant to Sections 18.2 and 18.3, SWBT and CLEC agree not to challenge the
lawfulness of any provision of this Agreement. In the event that one of the Parties to this

000003



5.0

5.1

5.2

0019

Interconnection Agreement-MO(M2A)
General Terms and Conditions

Page Sof 41
021601

Agreement nonetheless challenges the lawfulness of any provision of this Agreement in a
judicial, dispute resolution, or regulatory proceeding, then the other Party, at its option,
may terminate this Agreement immediately. In such event, the Parties shall have a period
not to exceed 135 days in which to negotiate, and 135 additional days to arbitrate any
disputes for, a replacement interconnection agreement. However, should a non-party
successfully challenge the lawfulness of any provision of this Agreement, SWBT and
CLEC agree that, despite such challenge, the terms and conditions of this Agreement will
continue to apply and be effective between SWBT and CLEC. Nothing in this Section
4.2.1 is intended to imply that pursuit of resclution of disputes concerning a Party's
clarifications or interpretations of the provisions of this Agreement, as provided in
Sections 18.2 and 18.3, is a challenge to the lawfulness of this Agreement.

Upon termination of this Agreement, CLEC’s liability will be limited to payment of the
amounts due for Network Elements, Combinations, Ancillary Functions and Resale
Services provided up to and including the date of termination and thereafter as reasonably
requested by CLEC to prevent service interruption, but not to exceed 135 days after the
expiration of this agreement to allow for compietion of negotiations, and any arbitration
for, a successor agreement (such 135 day negotiation/arbitration period being in addition
to the pre-expiration negotiation period of a minimum of 135 days, as provided for in
Section 4.1 above). The Network Elements, Combinations, Ancillary Functions and
Resale services provided hereunder are vital to CLEC and must be continued without
interruption. When CLEC provides or retains another vendor to provide such comparable
Network Elements, Combinations, Ancillary Functions or Resale services, SWBT and
CLEC agree to co-operate in an orderly and efficient transition to CLEC or another
vendor. SWBT and CLEC further agree to coordinate the orderly transition to CLEC or
another vendor such that the level and quality of the Network Elements, Combinations,
Ancillary Functions and Resale Services is not degraded and each Party will exercise its
best efforts to effect an orderly and efficient transition.

Assignment

Neither Party hereto may assign or otherwise transfer its rights or obligations under this
Agreement, except with the prior written consent of the other Party bereto, which consent
will not be unreasonably withheld; provided, that SWBT may assign its rights and
delegate its benefits and delegate its duties and obligations under this Agreement without
the consent of CLEC to a 100 per cent owned affiliate of SWBT, provided the
performance of any such assignee is guaranteed by the assignor. Nothing in this Section
is intended to impair the right of either Party to utilize subcontractors.

Each Party will notify the other in writing not less than 60 days in advance of anticipated
assignment. ~
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Confidentiality and Proprietary Information

For the purposes of this Agreement, "Confidential Information" means confidential or
proprietary technical or business information given by the Discloser to the Recipient. All
information which is disclosed by one party to the other in connection with this
Agreement, during negotiations and the term of this Agreement, will automatically be
deemed proprietary to the Discloser and subject to this Agreement, unless otherwise
confirmed in writing by the Discloser. In addition, by way of example and not limitation,
all orders for Resale Services, Network Elements or Combinations placed by CLEC
pursuant to this Agreement, and information that would constitute Customer Proprietary
Network Information of CLEC’s customers pursuant to the Act and the rules and
regulations of the Federal Communications Commission (FCC), and Recorded Usage
Data as described in Attachments 5 and 10 concerning Recorded Usage Data, whether
disclosed by CLEC to SWBT or otherwise acquired by SWBT in the course of the
performance of this Agreement, will be deemed Confidential Information of CLEC for all
purposes under this Agreement.

For a period of five (5) years from the receipt of Confidential Information from the
Discloser, except as otherwise specified in this Agreement, the Recipient agrees (a) to use
it only for the purpose of performing under this Agreernent, (b) to hold it in confidence
and disclose it to no one other than its employees having a need to know for the purpose
of performing under this Agreement, and (c) to safeguard it from unauthorized use or
disclosure using at least the same degree of care with which the Recipient safeguards its
own Confidential Information. If the Recipient wishes to disclose the Discloser's
Confidential Information to a third-party agent or consultant, such disclosure must be
agreed to in writing by the Discloser, and the agent or consultant must have executed a
written agreement of nondisclosure and nonuse comparable in scope to the terms of this
Section.

The Recipient may make copies of Confidential Informaiion only as reasonably necessary
to perform its obligations under this Agreement. All such copies will be subject to the
same restrictions and protections as the original and will bear the same copyright and
proprietary rights notices as are contained on the original.

The Recipient agrees to return all Confidential Information in tangible form received
from the Discloser, including any copies made by the Recipient within thirty (30) days
after a written request is delivered to the Recipient, or to destroy all such Confidential
Information if directed to do so by Discloser except for Confidential Information that the
Recipient reasonably requires to perform its obligations under this Agreement. If either
Party loses or makes an unauthorized disclosure of the other Party's Confidential
Information, it will notify such other party immediately and use reasonable efforts to
retrieve the lost or wrongfully disclosed information.
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6.5  The Recipient will have no obligation to safeguard Confidential Information: (a) which
was in the possession of the Recipient free of restriction prior to its receipt from the-
Discloser, (b) after it becomes publicly known or available through no breach of this
Agreement by the Recipient; (¢) after it is rightfully acquired by the Recipient free of
restrictions on its disclosure; or {d) after it is independently developed by personnel of the
Recipient to whom the Discloser's Confidential Information had not been previously
disclosed. In addition, either Party will have the right to disclose Confidential
Information to any mediator, arbitrator, state, or federal regulatory body, or a court in the
conduct of any mediation, arbitration or approval of this Agreement, so long as, in the
absence of an applicable protective order, the Discloser has been promptly notified by the
Recipient and so long as the Recipient undertakes all lawful measures to avoid disclosing
such information until Discloser has had reasonable time to negotiate a protective order
with any such mediator, arbitrator, state or regulatory body or a court, and complies with
any protective order that covers the Confidential Information.

6.6 The Parties acknowledge that an individual end user may simultaneously seek to become
or be a customer of both Parties. Nothing in this Agreement is intended to Iimit the
ability of either Party to use customer specific information lawfully obtained from end
users or sources other than the Disclosing Party.

6.7  Each Party's obligations to safeguard Confidential Information disclosed prior to
expiration or termination of this Agreement will survive such expiration or termination.

6.8  Except as otherwise expressly provided elsewhere in this Agreement, no license is hereby
granted under any patent, trademark, or copyright, nor is any such license implied solely
by virtue of the disclosure of any Confidential Information.

6.9  Each Party agrees that the Discloser may be irreparably injured by a disclosure in breach
of this Agreement by the Recipient or its representatives and the Discloser will be entitled
to seek equitable relief, including injunctive relief and specific performance, in the event
of any breach or threatened breach of the confidentiality provisions of this Agreement.
Such remedies will not be deemed 10 be the exclusive remedies for a breach of this
Agreement, but will be in addition to all other remedies available at law or in equity.

7.0 Liability and Indemnification

71 Limitation of Liabilities

7.1.1 Except as specifically provided in Attachment 25 DSL-MQO, the Parties’ liability to each
other during any Contract Year resulting from any and all causes, other than as specified
below in Sections 7.3.1 and 7.3.6, following, and for willful or intentional misconduct
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(including gross negligence), will not exceed the total of any amounts due and owing to
CLEC pursuant to Section 46 (Performance Criteria) and the Attachment referenced in
that Section, plus the amounts charged to CLEC by SWBT under this Agreement during
the Contract Year in which such cause accrues or arises. For purposes of this Section, the
first Contract Year commences on the first day this Agreement becomes effective and
each subsequent Contract Year commences on the day following that anniversary date.

Except for losses alleged or made by an end user of either Party, or except as otherwise
provided in specific appendices, in the case of any loss alleged or made by a third party
arising under the negligence or willful misconduct of both Parties, each Party shall bear,
and its obligation under this section shall be limited to, that portion (as mutually agreed to
by the Parties) of the resulting expense caused by its own negligence or willful
misconduct or that of its agents, servants, contractors, or others acting in aid or concert
with it.

No Consequential Damages

EXCEPT AS OTHERWISE PROVIDED IN ATTACHMENT 17, NEITHER CLEC
NOR SWBT WILL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT,
INCIDENTAL CONSEQUENTIAL, RELIANCE, OR SPECIAL DAMAGES
SUFFERED BY SUCH OTHER PARTY (INCLUDING WITHOUT LIMITATION
DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR
LOST PROFITS SUFFERED BY SUCH OTHER PARTIES), REGARDLESS OF THE
FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT
LIABILITY, OR TORT, INCLUDING WITHOUT LIMITATION, NEGLIGENCE OF
ANY KIND WHETHER ACTIVE OR PASSIVE, AND REGARDLESS OF WHETHER
THE PARTIES KNEW OF THE POSSIBILITY THAT SUCH DAMAGES COULD
RESULT. EACH PARTY HEREBY RELEASES THE OTHER PARTY (AND SUCH
OTHER PARTY'S SUBSIDIARIES AND AFFILIATES, AND THEIR RESPECTIVE
OFFICERS, DIRECTORS, EMPLOYEES, AND AGENTS) FROM ANY SUCH
CLAIM. NOTHING CONTAINED IN THIS SECTION WILL LIMIT SWBT'S OR
CLEC'S LIABILITY TO THE OTHER FOR (i) WILLFUL OR INTENTIONAL
MISCONDUCT (INCLUDING GROSS NEGLIGENCE); (ii) BODILY INJURY,
DEATH, OR DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL
PROPERTY PROXIMATELY CAUSED BY SWBT OR CLEC'S NEGLIGENT ACT
OR OMISSION OR THAT OF THEIR RESPECTIVE AGENTS, SUBCONTRACTORS
OR EMPLOYEES, NOR WILL ANYTHING CONTAINED IN THIS SECTION LIMIT
THE PARTIES INDEMNIFICATION OBLIGATIONS, AS SPECIFIED BELOW.

Obligation to Indemnify
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Each Party will and hereby agrees to defend at the other's request, indemnify, and hold
harmless the other Party and each of its officers, directors, employees, and agents (each,
an Indemnitee} against and in respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment, or settlement of any nature or kind, known or unknown,
liquidated or unliquidated, including without limitation all reasonable costs and expenses
incurred (legal, account or otherwise) (collectively, Damages) arising out of, resulting
from, or based upon any pending or threatened claim, action, proceeding or suit by any
third party (a Claim) (i) alleging any omissions, breach of any representation, warranty,
or covenant made by such indemnifying Party (the Indemnifying Party) in this
Agreement, (ii) based upon injuries or damages to any person or property or the
environment arising out of or in connection with this Agreement that are the result of the
Indemnifying Party's actions, breach of Applicable Law, or the actions, omissions or
status of its employees, agents, and subcontractors.

In the case of any loss alleged or made by an end user of either Party, the Party whose
end user alleged or made such loss (Indemnifying Party) shall defend and indemnify
the other party (Indemnified Party) against any and all such claims or loss by its end
users regardless of whether the underlying service was provided or unbundled
element was provisioned by the Indemnified Party, unless the loss was caused by the
gross negligence or intentional or willful misconduct or breach of applicable law of
the other (Indemnified) Party.

CLEC acknowledges that its right under this Agreement to interconnect with SWBT’s
Missouri network and to unbundle and/or combine SWBT’s network elements (including
combining with CLEC’s network elements) may be subject to or limited by Intellectual
Property rights (including without limitation, patent, copyright, trade secret, trade mark,
service mark, trade name and trade dress rights) and contract rights of third parties.

The Parties acknowledge that on April 27, 2000, the FCC released its Memorandum
Opinion and Order in CC Docket No. 96-98 (File No. CCBPol. 97-4), In the Matter of
Petition of MCI for Declaratory Ruling. Absent any stay, reconsideration or appeal, such
Order will become effective thirty (30) days following the future publication of such
Order in the Federal Register. The Parties further acknowledge and agree that by
executing this Agreement, neither Party waives. any of its rights, remedies, or arguments
with respect to such decision and any remand thereof, including its right to seek legal
review or a stay pending appeal of such decision.

When the Order referenced in Section 7.3.3 (or any reconsideration or appeal
therefrom) is effective, SWBT agrees to use its best efforts to obtain for CLEC,
under commercially reasonable terms, Intellectual Property rights to each
unbundled network element necessary for CLEC to use such unbundled network
element in the same manner as SWBT.
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SWBT shall have no obligation to attempt to obtain for CLEC any Intellectual

Property right(s) that would permit CLEC to usz any unbundied network element
in a different manner than used by SWBT.

When the Order referenced in Section 7.3.3 (or any reconsideration or appeal
therefrom) is effective, to the extent not prohibited by a contract with the vendor
of the network element sought by CLEC that contains Intellectual Property
licenses, SWBT shall reveal to CLEC the name of the vendor, the Intellectual
Property rights licensed to SWBT under the vendor contract and the terms of the
contract (excluding cost terms). SWRBT shall, at CLEC’s request, contact the

vendor to attempt to obtain permission to reveal additional contraét details to
CLEC.

SWBT hereby conveys no licenses to use such Intellectual Property rights and makes no
warranties, express or implied, conceming CLEC’s (or any third party’s) rights with
respect to such Intellectual Property rights and contract rights, including whether such
rights will be violated by such interconnection or unbundling and/or combining of
network elements (including combining with CLEC’s network elements) in SWBT’s
network or CLEC's use of other functions, facilities, products or services furnished under
this Agreement. Any licenses or warranties for Intellectual Property rights associated
with unbundled network elements are vendor licenses and warranties and are a part of the

Intellectual Property rights SWBT agrees in Section 7.3.3.1 to use its best efforts to
obtain.

SWBT does not and shall not indemnify, defend or hold CLEC harmless, nor be
responsible for indemnifying or defending, or holding CLEC harmless, for any Claims or
Damages for actual or alleged infringement of any Intellectual Property right or
interference with or violation of any contract right that arises out of, is caused by, or
relates to CLEC’s interconnection with SWBT’s network and unbundling and/or
combining SWBT’s network elements (including combining with CLEC’s network
elements) or CLEC's use of other functions, facilities, products or services furnished
under this Agreement. Any indemnities for Intellectual Property rights associated with
unbundled network elements shall be vendor’s indemnities and are a part of the

Intellectual Property rights SWBT agrees in Section 7.3.3.1 to use its best efforts to
obtain.

CLEC hereby agrees to release, indemnify and hold SWBT harmless from and against all
Damages arising out of, caused by, or relating to any Claim that CLEC’s interconnection
with SWBT's network, or CLEC’s use of SWBT's network elements, or unbundling
and/or combining of SWBT’s network elements (including combining with CLEC’s
network elements) or CLEC's use of other functions, facilities, products or services
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furnished under this Agreement violates or infringes upon any third party Intellectual
Property rights or constitutes a breach of contract rights of third parties.

All costs associated with the extension of Intellectual Property rights to CLEC pursuant
to Section 7.3.3.1, including the cost of the license extension itself and the costs
associated with the effort to obtain the license, shall be a part of the cost of providing the
unbundied network element to which the Intellectual Property rights relate and
apportioned to all requesting carriers using that unbundled network element including
SWBT. :

Obligation to Defend; Notice; Cooperation

Whenever a Claim will arise for indemnification under this Section, the relevant

Indemnitee, as appropriate, will promptly notify the Indemnifying party and request the

Indemnifying Party to defend the same. Failure to so notify the Indemnifying Party will

not relieve the Indemnifying Party of any liability that the Indemnifying Party might

have, except to the extent that such failure prejudices the Indemnifying Party's ability to

defend such Claim. The Indemnifying Party will have the right to defend against such

liability or assertion in which event the Indemnifying Party will give written notice to the

Indemnitee of acceptance of the defense of such Claim and the identity of counsel

selected by the Indemnifying Party. Except as set forth below, such notice to the relevant

Indemnitee will give the Indemnifying Party full authority to defend, adjust, compromise,

or seftle such Claim with respect to which such notice will have been given, except to the

extent that any compromise or settlement might prejudice the Intellectual Property Rights

of the relevant Indemnities. The Indemnifying Party will consult with the relevant

Indemnitee prior to any compromise or settlement that would affect the Intellectual

Property Rights or other rights of any Indemnitee, and the relevant Indemnitee will have

the right to refuse such compromise or settlement and, at the refusing Party's or refusing

Party’s cost, to take over such defense, provided that in such event the Indemnifying

Party will not be responsible for, nor will it be obligated to indemnify the relevant

Indemnitee against any cost or liability in excess of such refused compromise or

settlement. With respect to any defense accepted by the Indemnifying Party, the relevant .
Indemnitee will be entitled to participate with the Indemnifying Party in such defense if
the Claim requests equitable relief or other relief that could affect the righis of the

Indemnitee and also will be entitled to employ separate counsel for such defense at such

Indemnitee's expense. In the event the Indemnifying Party does not accept the defense of
any indemnified Claim as provided above, the relevant Indemnitee will have the right to

employ counsel for such defense at the expense of the Indemnifying Party. Each Party

agrees to cooperate and to cause its employees and agents to cooperate with the other
Party in the defense of any such Claim.

QOSHA Statement
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CLEC, mn recognition of SWBT’s status as an employer, agrees to abide by and to
undertake the duty of comphiance on behalf of SWBT with all federal, state and local
laws, safety and health regulations relating to CLEC’s activities concemning Collocated
Space, and to indemnify and hold SWBT harmless for any judgments, citations, fines, or
other penalties which are assessed against SWBT as the result solely of CLEC’s failure to
comply with any of the foregoing. SWBT, in its status as an employer, will comply with
all federal, state and local laws, safety and health standards and regulations with respect
to all other portions of the Premises, and agrees to indemnify and hold CLEC harmless
for any judgments, citations, fines or other penalties which are assessed against CLEC as
a regult solely of SWBT’s failure to comply with any of the foregoing.

Payment of Rates and Charges

Except as otherwise specifically provided elsewhere in this Agreement, the Parties will
pay all rates and charges due and owing under this Agreement within thirty (30) days of
receipt of an invoice. Except as otherwise specifically provided in this Agreement
interest on overdue invoices will apply at the six (6) month Commercial Paper Rate
applicable on the first business day of each calendar year.

If CLEC fails to remit payment for any charges for services by the Bill Due Date, orifa
payment or any portion of a payment is received from CLEC after the Bill Due Date, or if
a payment or any portion of a payment is received in sunds which are not immediately
available to SWBT as of the Bill Due Date {individuaily and collectively, “Past Due”),
then a late payment charge shall be assessed as provided in Sections 8.2.1 through 8.2.2,
as applicable.

If any charge incurred under this Agreement that is billed out of any SWBT billing
system other than the SWBT Customer Records Information System (CRIS) is Past Due,
the unpaid amounts shall bear interest from the Bill Due Date until paid at the lesser of (i)
the rate used to compute the Late Payment Charge in the SWBT Missouri intrastate
access services tariff or (ii) the highest rate of interest that may be charged under
Applicable Law, compounded daily from the Bill Due Date to and including the date that
the payment is actually made and available.

If any charge incurred under this Agreement that is billed out of SWBT’s CRIS system is
Past Due, the unpaid amounts shall bear interest from the Bill Due Date until paid. The
interest rate applied to SWBT CRIS-billed Past Due unpaid amounts shall be the lesser of
(i) the rate used to compute the Late Payment Charge contained in the SWBT General
Exchange tariff for business End Users in Missouri or (ii) the highest rate of interest that
may be charged under Applicable Law, compounded daily from the Bill Due Date to and
including the date that the payment is actually made and available.
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Dispute Resolution

Finality of Disputes

Except as otherwise specifically provided in this Agreement, no claims will be brought
for disputes arising from this Agreement more than 24 months from the date the
occurrence which gives rise to the dispute is discovered or reasonably should have been
discovered with the exercise of due care and attention.

Alternative to Litigation

The Parties desire to resolve disputes arising out of this Agreement without litigation.
Accordingly, except for action seeking a temporary restraining order or an injunction
related to the purposes of this Agreement, or suit to compel compliance with this Dispute
Resolution process, the Parties agree to use the following Dispute Resolution procedure
with respect to any controversy or claim arising out of or relating to this Agreement or its
breach.

Informal Resolution of Disputes

In the case of any dispute and at the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meet and negotiate in good faith to resolve
any dispute arising under this Agreement. The location, form, frequency, duration, and
conclusion of these discussions will be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative informal dispute resolution
procedures such as mediation to assist in the negotiations. Discussions and the
correspondence among the representatives for purposes of settlement are exempt from
discovery and production and will not be admissible in the arbitration described below or
in any lawsuit without the concurrence of both parties. Documents identified in or
provided with such communications, which are not prepared for purposes of the
negotiations, are not so exempted and, if otherwise admissible, may be admitted in
evidence in the arbitration or lawsuit.

Request for Expedited Resolution

When a dispute affects the ability of a party to provide uninterrupted service or hinders
the provisioning of any service, functionality or network element, the party may file a
complaint to initiate an expedited informal dispute resolution proceeding. This process
applies to the following types of issues: establishment of service, service interruption,
service outage or disconnection. This process is not intended to address complex business
problems that do not preclude a CLLEC from providing service, such as billing accuracy.
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This process is in addition to any other dispute resoluticn process or procedure that exists
under the rules and regulations of the Commission. The: parties agree to recommend that
the Commission appoint Commission Staff to the case to proceed on an expedited bases.

Any complaint filed pursuant to this procedure must include the following information:

a) the specific circumstances that make the dispute eligible for the expedited
dispute resolution process;

b} a description of the particular service-affecting issue giving rise to the
complaint;

c) a description of the parties’ efforts to resolve the disputed issue;

d) A list of cross-references to the area or areas of the M2A applicable to the
issue in dispute as applicable; and

e) Any proposed resolution of the dispute.

The respondent shall file a response to the complaint within five business days after the
filing of the complaint. The respondent shall serve a copy of the response on the
complainant by hand-delivery or facsimile on the same day as it is filed with the
Commission.

The parties agree to meet with the appointed Commission Staff within 10 business days,
but no sooner than 5 business days, of the date the response is filed. The parties agree that
Commission Staff has authority to oversee the discussion between the parties and may act
in the capacity of the mediator.

If a party believes that a more formal proceeding is necessary, the party may file a
Complaint to proceed according to the rules and regulations governing administrative
procedure by the Commission and the parties agree to jointly recommend expedited
handling of the complaint.

94  Billing Disputes

9.4.1 The Parties agree that with respect to matters that are purely unresolved billing disputes,
all bills, including bills disputed in whole or in part, are 0 be paid when due, that interest
applies to all overdue invoices as set forth in Section & to this Agreement, and that no
other late payment fee or charge applies to overdue invoices. The Parties further agree
that if any billing dispute is resolved in favor of the disputing Party the disputing Party
will receive, by crediting or otherwise, interest applied to the disputed amount as set forth
in Section 8.

9.4.2 To the extent that any other portions of this Agreement provide for a bill closure process
between the parties, or if such a process is mutuallv agreed to by the Parties, the
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procedures involved in such processes will not be deemed to place a particular billing
item in dispute for purposes of this Section.

Each Party agrees to notify the other Party of a billing dispute and may invoke the
informal dispute resolution process described in Section 5.2. The parties will endeavor to
resolve the dispute within thirty (30) calendar days of the Bill Date on which such
disputed charges appear, or, if the charges have been subject to the bill closure process
described in Section 9.4.2, above, within thirty (30) calendar days of the closure of the
billing period covered by such bill closure process.

Formal Resolution of Disputes

Except as otherwise specifically set forth in this Agreement, for all disputes arising out of
or pertaining to this Agreement, including but not limited to matters not specifically
addressed elsewhere in this Agreement which require clarification, renegotiation,
modifications or additions to this Agreement, either party may invoke dispute resolution
procedures available pursuant to the dispute resolution rules, as amended from time to
time, of the Public Service Commission of Missouri. Also, upon mutual agreement, the
parties may seck commercial binding arbitration as specified in Section 9.6.

The Parties agree that the Dispute Resolution procedures set forth in this Agreement are
not intended to conflict with applicable requirements of the Act or the state commission
with regard to procedures for the resolution of disputes arising out of this Agreement.

Arbitration

When both parties agree to binding arbitration, disputes will be submitted to a single
arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration
Association or pursuant to such other provider of arbitration services or rules as the
Parties may agree. The place where each separate arbitration will be held will alternate
between Dallas, Texas, and St. Louis, Missouri, unless the Parties agree otherwise. The
arbitration hearing will be requested to commence within 60 days of the demand for
arbitration. The arbitrator will control the scheduling so as to process the matter
expeditiously. The Parties may submit written briefs upon a schedule determined by the
arbitrator. The Parties will request that the arbitrator rule on the dispute by issuing a
written opinion within 30 days after the close of hearings. The arbitrator has no authority
to order punitive or consequential damages. The times specified in this Section may be
extended or shortened upon mutual agreement of the Parties or by the arbitrator upon a
showing of good cause. Each Party will bear its own costs of these procedures. The
Parties will equally split the fees of the arbitration and the arbitrator. Judgment upon the
award rendered by the arbitrator may be entered in any court having jurisdiction.
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10.0 Termination of Service to CLEC

10.1  Failure of CLEC to pay charges may be grounds for termination of this Agreement. If
CLEC fails to pay when due, any and all charges billed to them under this Agreement,
(Unpaid Charges), and any portion of such charges remain unpaid more than fifteen (15)
calendar days after the due date of such Unpaid Charges, SWBT will notify CLEC in
writing that in order to avoid having service disconnected, CLEC must remit all Unpaid
Charges, whether disputed or undisputed, to SWBT within fifteen (15) calendar days after
receipt of said notice. Disputes hereunder will be resolved in accordance with the
Dispute Resolution Procedures set out in Section 9 of this Agreement.

10.2 If any CLEC charges remain unpaid at the conclusion of the time period as set forth in
Section 10.1 above (30 calendar days from the due date of such unpaid charges), SWBT
will notify CLEC, the appropriate commission(s) and the end user’s IXC(s) of Record in
writing, that unless all charges are paid within fifteen (15) calendar days, CLEC’s service
will be disconnected and CLEC’s resale end users may be switched to SWBT local
service. SWBT will also suspend order acceptance at this time.

10.3 I any CLEC charges remain unpaid or undisputed thirty (30) calendar days past the due
date of the unpaid charges as described in Section 10.2 above, CLEC will, at its sole
expense, nofify its end users, the Commission and the end user’s IXC of Record that their
service may be disconnected for CLEC failure to pay vnpaid charges, and that its end
users must select a new local service provider within fifteen (15) calendar days. The
notice will also advise the resale end user that SWBT will assume the resale end user’s
account at the end of the fifteen (15) calendar day period should the resale end user fail to
select a new local service provider.

10.4 If any CLEC charges remain unpaid or undisputed forty-five (45) calendar days past the
due date, SWBT will disconnect CLEC and transfer all CLEC’s resale end users who
have not selected another local service provider directly to SWBT’s service. These resale
end users will receive the same services provided through CLEC at the time of transfer.
SWBT will inform the Commission and the end user’s IXC(s) of Record of the names of
all end users transferred through this process. Applicable service establishment charges
for switching end users from CLEC to SWBT will be assessed to CLEC.

10.5 Within five (5) calendar days of the transfer (50 calendar days past CLEC’s due date),
SWBT will notify all transferred end users that because of a CLEC’s failure to pay, their
service is now being provided by SWBT. SWBT will also notify the transferred end user
that they have thirty (30) calendar days to select a local service provider. If the
transferred end user does not select an LSP within 30 calendar days, the customer’s
service will be terminated.
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10.6 SWBT may discontinue service to CLEC upon failure to pay undisputed charges as
provided in this section, and will have no liability to CLEC in the event of such
disconnection.

10.7  After disconnect procedures have begun, SWBT will not accept service orders from
CLEC until all unpaid charges are paid. SWBT will have the right to require a deposit
equal to one month’s charges (based on the highest previous month of service from
SWRBT) prior to resuming service to CLEC after disconnect for nonpayment.

10.8 Beyond the specifically set out limitations in this section, nothing herein will be
interpreted to obligate SWBT to continue to provide service to any such end users or to
limit any and all disconnection rights SWBT may have with regard to such end users.

11.0 Notices

11.1 In the event any notices are required to be sent under the terms of this Agreement, they
may be sent by mail and are deemed to have been given on the date received. Notice may
also be effected by personal delivery or by overnight courier, and will be effective upon
receipt. Notice may also be provided by facsimile, which will be effective on the next
business day following the date of transmission; provided, however, notices to a Party's
24-hour maintenance contact number will be by telephone and/or facsimile and will be
deemed to have been received on the date transmitted. The Parties will provide the
appropriate telephone and facsimile numbers to each other. Unless otherwise specifically
provided in this Agreement, notice will be directed as follows:

11.2 Ifto CLEC:

Paul Masters, President

Emest Communications, Inc.

6475 Jimmy Carter Blvd., Suite 300
Norcross, GA 30071

11.3 Ifto SWBT:

Contract Management
ATTN: Notices Manager
Four Bell Plaza, 9™ Flr.
311 S. Akard St.

Dallas, TX 75202-5398
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Either Party may unilaterally change its designated representative and/or address,
telephone contact number or facsimile number for the receipt of notices by giving seven
{7) days' prior written notice to the other Party in compliance with this Section. Any
notice or other communication will be deemed given when received.

12.0 Taxes

12.1 With respect to any purchase of service under this Agreement, if any Federal, state or
local government tax, fee, surcharge, or other tax-like charge (a "Tax") 1§ required or
permitted by applicable law, ordinance or tariff to be collected from a purchasing Party
by the providing Party, then (i) the providing Party will bill, as a separately stated item,
the purchasing Party for such Tax, (ii) the purchasing Party will timely remit such Tax to
the providing Party, and (iii) the providing Party will remit such collected Tax to the
applicable taxing authority.

12.2  Ifthe providing Party does not collect a Tax because the purchasing Party asserts that it is
not responsible for the tax, or is otherwise excepted from the obligation which is later
determined by formal action to be wrong then, as between the providing Party and the
purchasing Party, the purchasing Party will be liable for such uncollected Tax and any
interest due and/or penalty assessed on the uncollected Tax by the applicable taxing
authority or governmental entity.

12.3  If either Party is audited by a taxing authority or other governmental entity the other Party
agrees to reasonably cooperate with the Party being audited in order to respond to any
audit inquiries in a proper and timely manner so that the audit and/or any resulting
controversy may be resolved expeditiously.

12.4 Ifapplicable law excludes or exempts a purchase of services under this Agreement from a
Tax, and if such applicable law also provides an exemption procedure, such as an
exemption certificate requirement, then, if the purchasing Party complies with such
procedure, the providing Party, subject to Section 12.2, will not collect such Tax during
the effective period of the exemption. Such exemption will be effective upon receipt of
the exemption certificate or affidavit in accordance with Section 12.7.

12.5 If applicable law excludes or exempts a purchase of services under this Agreement from a
Tax, but does not also provide an exemption procedure, then the providing Party wiil not
collect such Tax if the purchasing Party (i) furnishes the providing Party with a letter
signed by an officer of the purchasing Party claiming an exemption and identifying the
applicable law which allows such exemption, and (ii):supplies the providing Party with
an indemnification agreement, reasonably acceptable to the providing Party, which holds

the providing Party harmless on an after-tax basis with respect to forbearing to collect
such Tax.
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12.6  With respect to any Tax or Tax controversy covered by this Section 12, the purchasing
Party will be entitled to contest, pursuant to applicable law, and at its own expense, any
Tax that it is ultimately obligated to pay. The purchasing Party will be entitled to the
benefit of any refund or recovery resulting from such a contest. The providing Party will
cooperate in any such contest.

12.7 All notices, affidavits, exemption certificates or other communications required or
permitted to be given by either Party to the other under this Section 12, will be made in
writing and will be delivered by certified mail, and sent to the addresses stated in Section
11 and to the following:

To SWBT:
Director-Taxes
1010 N. St. Mary’s, Room 11-X-1
San Antonio, TX 78215
To CLEC:
President
Ernest Communications, Inc.
6475 Jimmy Carter Blvd., Suite 300
Norcross, GA 30071

Either Party may from time-to-time designate another address or addressee by giving
notice in accordance with the terms of this Section 12.7.

Any notice or other communication will be deemed to be given when received.

13.0 Force Majeure

Except as otherwise specifically provided in this Agreement, neither Party will be liable
for any delay or failure in performance of any part of this Agreement caused by a Force
Majeure condition, including acts of the United States of America or any state, territory,
or political subdivision thereof, acts of God or a public enemy, fires, floods, labor
disputes such as strikes and lockouts, freight embargoes, earthquakes, volcanic actions,
wars, civil disturbances, cable cuts, or other causes beyond the reasonable control of the
Party claiming excusable delay or other failure to perform. Provided, Force Majeure will
not include acts of any Governmental Authority relating to environmental, health, or
safety conditions at work locations. If any Force Majeure condition occurs the Party
whose performance fails or is delayed because of such Force Majeure conditions will give
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prompt notice to the other Party, and upon cessation cf such Force Majeure condition,

will give like notice and commence performance hereunder as promptly as reasonably
practicable,

14.0  Publicity

14.1  The Parties agree not to use in any advertising or sales promotion, press releases or other
publicity matters, any endorsements, direct or indirect quotes or pictures implying
endorsement by the other Party or any of its employees without such Party's prior written
approval. The Parties will submit to each other for written approval, prior to publication,
all such publicity endorsement matters that mention or display the other's name and/or

marks or contain language from which a connection to said name and/or marks may be
inferred or implied.

14.2  Neither Party will offer any services using the trademarks, service marks, trade names,
brand names, logos, insignia, symbols or decorative designs of the other Party or its
affiliates without the other Party’s written authorization.

150 Network Maintenance and Management

15.1 The Parties will work cooperatively to implement this Agreement. The Parties will
exchange appropriate information (e.g., maintenance contact numbers, network
information, information required to comply with law enforcement and other security
agencies of the Government, etc.) to achieve this desired reliability.

15.2 Each Party will provide a 24-hour contact number for Network Traffic Management
issues to the other's surveillance management center. A facsimile (FAX) number must
also be provided to facilitate event notifications for planned mass calling events.
Additjonally, both Parties agree that they will work cooperatively to ensure that all such
events will attempt to be conducted in such a manner as to avoid disruption or loss of
service to other end users. Each party will maintain the capability of respectively
implementing basic protective controls such as "Cancel To" or "Call Gap."

15.3 Neither Party will use any service provided under this Agreement in a manner that
impairs the quality of service to other carriers or to either Party’s subscribers. Either
Party will provide the other Party notice of sald impairment at the earliest practicable
time.

16.0 Law Enforcement and Civil Process

16.1 Intercept Devices
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16.1.1 Local and federal law enforcement agencies periodically request information or

16.3

16.3.1

17.0

17.1

17.2

0019

agsistance from local telephone service providers. When either Party receives a request
associated with a customer of the other Party, the receiving Party will refer such request
to the appropriate Party, unless the request directs the receiving Party to attach a pen
register, trap-and-trace or form of intercept on the Party's own facilities, in which case
that Party will comply with any valid request, to the extent the receiving party is able to
do so; if such compliance requires the assistance of the other Party such assistance will be
provided.

Subpoenas

If a Party receives a subpoena for information concerning an end user the Party knows to
be an end user of the other Party, the receiving Party will refer the subpoena to the
requesting entity with an indication that the other Party is the responsible company.
Provided, however, if the subpoena requests records for a period of time during which the
receiving Party was the end user's service provider, the receiving Party will respond to
any valid request to the extent the receiving party is able to do so; if response requires the
assistance of the other party such assistance will be provided.

Law Enforcement Emergencies

If a Party receives a request from a law enforcement agency to implement at its switch a
temporary number change, temporary disconnect, or one-way denial of outbound calls for
an end user of the other Party, the receiving Party will comply so long as it is a valid
emergency request. Neither Party will be held liable for any claims or damages arising
from compliance with such requests, and the Party serving the end user agrees to
indemnify and hold the other Party harmless against any and all such claims.

Changes in Subscriber Carrier Selection

With respect to Resale services and unbundled Network Elements provided to end users,
each Party must obtain end user authorization prior to requesting a change in the end
users' provider of local exchange service (including ordering end user specific Network
Elements) and must retain such authorizations for twelve (12) months. The authorization
must conform with federal rules regarding changes of presubscribed interexchange
carriers until such time as there are federal or state rules applicable to changes of local
exchange service providers. Thereafter, the authorization must comply with each such
rule. The Party submitting the change request assumes responsibility for applicable
charges as specified in Section 258(b) of the Telecommunications Act of 1996,

Only an end user can initiate a challenge to a change in its local exchange service
provider. In connection with such challenges each Party will follow procedures which
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conform with federal rules regarding challenges to changes of presubscribed
interexchange carriers until such time as there are federal or state rules applicable to
challenges to changes of Local Exchange Service Providers. Thereafter, the procedures
each Party will follow concerning challenges to changes of local exchange service
providers will-comply with such rule. If an end user notified SWBT or CLEC that the
end user requests local exchange service, the Party receiving such request shall be free to
immediately provide service to such end user. SWBT shall be free to connect the end
user to any local service provider based upon the locel service provider’s request and
assurance that proper end user authorization has been obtained. CLEC shall make
authorization available to SWBT upon request and at no charge.

17.3  When an end user changes or withdraws authorization, each Party will release customer
specific facilities in accordance with the end user customer’s directions, or the directions
of the end user’s agent. Further, when an end user abandons the premise, SWBT is free
to reclaim the facilities for use by another customer ard is free to issue service orders
required to reclaim such facilities.

17.4 Neither Party shall be obligated by this Agreement to investigate any allegations of
unauthorized changes in local exchange service (“slamming”) on behalf of the other Party
or a third party. If SWBT, on behalf of CLEC, agrees to investigate an alleged incidence
of slamming, SWBT shall charge CLEC a cost-based or mutually agreed investigation
fee.

18.0 Amendments or Waivers

18.1 Except as otherwise provided in this Agreement, no amendment or waiver of any
provision of this Agreement and no consent to any default under this Agreement will be
effective unless the same is in writing and signed by an cfficer of the Party against whom
such amendment, waiver or consent is claimed. In addition, no course of dealing or
failure of a Party strictly to enforce any term, right or condition of this Agreement will be
construed as a waiver of such term, right, or condition.

18.2 Pursuant to Attachment 6, Section 14.8, and for the time periods specified in Attachment
6, Section 14, SWBT expressly waives its right to assert that it need not provide pursuant
to the “necessary and impair” standard of FTA Section 251(d)(2) a network element set
forth in Attachment 6, Unbundled Network Elements, Sections 3-11 and/or its rights with
regard to the combination of any such network elements that are not already assembled
pursuant to the provisions in Attachment 6, Section 14. By entering into this Agreement
to obtain the benefits set forth herein in whole or in part, SWBT expressly waives its right
to challenge the terms of this Agreement in any judicial, dispute resolution or regulatory
proceeding, except that SWBT expressly reserves the right to seek clarification or
interpretation of the terms of this Agreement through the dispute resolution process
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established by the Commission or challenge in any judicial, dispute resolution or
regulatory proceeding the interpretation of this agreement or any agreement containing
the same or substantively similar language to this Agreement; such right to seek
clarification or interpretation or challenge the interpretation also includes the right to
appeal the final judicial, dispute resolution or regulatory decision and to continue to
pursue pending appeals. When any final decision 1is rendered by the appellate court, the
affected contract provision shall be revised to reflect the result of such appeal except
those relating to the prices and other terms and conditions at issue in SWBT vs. Missouri
Public Service Commission, et al., Case Nos. 99-3833 and 99-3908 in the United Staies
Court of Appeals for the 8" Circuit. Any dispute between the Parties regarding the
manner in which this Agreement should be modified to reflect the affect of the appellate
court decision shall be resolved by the Commission. SWBT also expressly reserves the
right to contest any order or decision requiring the payment of reciprocal compensation
for ISP traffic, including the right to seek refunds or to implement an alternate approach
to such reciprocal compensation pursuant to regulatory or judicial approval. Except as
provided in this section, SWBT reserves the right to pursue pending appeals and to appeal
any other state or federal regulatory decision, but, absent a stay or reversal, will comply
with any such final decision. Nothing in this Agreement limits SWBT’s right or ability to
participate in any proceedings regarding the proper interpretation and/or application of
the FTA.

By entering into this Agreement to obtain the benefits set forth herein in whole or in part,
CLEC expressly waives its right to challenge the terms of this Agreement in any judicial,
dispute resolution or regulatory proceeding, except that CLEC expressly reserves the
right to seek clarification or interpretation of the terms of this Agreement through the
dispute resolution process established by the Commission or challenge in any judicial,
dispute resolution or regulatory proceeding the interpretation of this agreement or any
agreement containing the same or substantially similar language to this agreement; such
right to seek clarification or interpretation or challenge the interpretation also includes the
right to appeal the final judicial, dispute resolution or regulatory decision and to continue
to pursue pending appeals. When a final decision is rendered by the appellate court, the
affected contract provision shall be revised to reflect the result of such appeal. Any
dispute between the Parties regarding the manner in which this Agreement should be
modified to reflect the effect of the appellate court decision shall be resolved by the
Commission. CLEC expressly reserves the right to contest any order or decision
requiring the payment of reciprocal compensation for ISP traffic, including the right to
seek refunds or to implement an altermate approach to such reciprocal compensation
pursuant to regulatory or judicial approval. Except as provided in this section, CLEC
reserves the right to pursue pending appeals and to appeal any other state or federal
regulatory decision, but, absent a stay or reversal, will comply with any such final
decision. Nothing in this Agreement limits CLEC’s right or ability to participate in any
proceedings regarding the proper interpretation and/or application of the FTA.
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This agreement 1s entered into as a result of the Missouri Public Service Commission’s
Order in Case No. TO-99-227, reviewing SWBT’s compliance with Section 271 of the
Federal Telecommunications Act of 1996, and incorporates some of the results of
arbitrations by the Commission. In the event that any of the rates, terms and/or conditions
herein, or any of the laws or regulations that were the basis or rationale for such rates,
terms and/or conditions in the Agreement, are invalidated, modified or stayed by any
action of any state or federal regulatory or legislative bodies or courts of competent
jurisdiction, including but not limited to any decision by the Eighth Circuit relating to any
of the costing/pricing rules adopted by the FCC in its First Report and. Order, In re:
Implementation of the Local Competition Provisions in the Telecommunications Act of
1996, 11 FCC Red 15499 (1996)(e.g., Section 51.501, et seq.), upon review and remand
from the United States Supreme Court, in AT&T Corp. v. Iowa Utilities Bd., 119 S. Ct.
721 (1999) or Ameritech v. FCC, No. 98-1381, 1999 WL 116994, 1999 Lexis 3671 (June
1, 1999), the affected provision shall be immediately invalidated, modified, or stayed,
consistent with the action of the legislative body, court, or regulatory agency upon the
written request of either Party. In such event, the Parties shall expend diligent efforts to
arrive at an agreement regarding the appropriate conforming modifications to the
Agreement. 1f negotiations fail, disputes between the Parties concemning the interpretation
of the actions required or provisions affected by such governmental actions shall be
resolved pursuant to the dispute resolution process provided for in this Agreement. The
Parties acknowledge and agree that by executing this Agreement, neither Party waives
any of its rights, remedies, or arguments with respect to such decisions and any remand
thereof, including its right to seck legal review or a stay pending appeal of such decisions
or its rights under this Intervening Law paragraph. Nothing herein is intended to modify
the rights and obligations contained in Attachment 6, Sections 14.3.2; 14.4.2; 14.8 and
Section 18.2 of these General Terms and Conditions. The Parties agree that any rates
contained in Attachment 6, Unbundled Network Elements which are invalidated,
modified or stayed or otherwise affected by such governmental action will remain
unaffected during the time periods referenced in Attachment 6, Sections 14.3.2 and
14.4.2, respectively, but will become interim, subject to true up retroactive to the dates
specified as the “beginning as of” date in each of the referenced Sections.

Authority

Each person whose signature appears below represents and warrants that he or she has
authority to bind the Party on whose behalf he or she has executed this Agreement.

Binding Effect

This Agreement will be binding on-and inure to the berefit of the respective successors
and permutted assigns of the Parties.
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21.00 Consent

21.1 Where consent, approval, or mutual agreement is required of a Party, it will not be
unreasonably withheld or delayed.

22.0 Expenses

22.1 Except as specifically set out in this Agreement, each party will be solely responsible for
its own expenses involved in all activities related to the subject of this Agreement.

23.0 Headings

23.1 The headings in this Agreement are inserted for convenience and identification only and
will not be considered in the interpretation of this Agreement.

24.0 Relationship of Parties

24.1 This Agreement will not establish, be interpreted as establishing, or be used by either
party to establish or to represent their relationship as any form of agency, partnership or
joint venture. Neither Party will have any authority to bind the other or to act as an agent
for the other unless written authority, separate from this Agreement, is provided. Nothing
in the Agreement will be construed as providing for the sharing of profits or losses arising
out of the efforts of either or both of the Parties. Nothing herein will be construed as
making either Party responsible or liable for the obligations and undertakings of the other .

Party.

25.0 Conflict of Interest

25.1 The Parties represent that no employee or agent of either Party has been or will be
employed, retained, paid a fee, or otherwise received or will receive any personal
compensation or consideration from the other Party, or any of the other Party’s
employees or agents in connection with the arranging or negotiation of this Agreement or
associated documents.

26.0 Multiple Counterparts

26.1 This Agreemeht may be executed in multiple counterparts, each of which will be deemed
an original but all of which will together constitute but one, and the same document.
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27.0 Third Party Beneficiaries

27.1  Except as may be specifically set forth in this Agreement, this Agreement does not
provide and will not be construed to provide third parties with any remedy, claim,
liability, reimbursement, cause of action, or other privilege.

28.0 Regulatory Approval

28.1 Each Party agrees to cooperate with the other and with any regulatory agency to obtain
regulatory approval. During the term of this Agreement, each Party agrees to continue to
cooperate with each other and any regulatory agency so that the benefits of this
Agreement may be achieved.

29,0 Trademarks and Trade Names

29.1 Except as specifically set out in this Agreement, nothing in this Agreement will grant,
suggest, or imply any authority for one Party to use the name, trademarks, service marks,
or trade names of the other for any purpose whatsoever, absent written consent of the
other Party.

30.0 Regulatory Authority

30.1 SWBT will be responsible for obtaining and keeping in effect all Federal
Communications Commission, state regulatory commission, franchise authority and other
regulatory approvals that may be required in connection with the performance of its
obligations under this Agreement. CLEC will be responsible for obtaining and keeping
in effect all Federal Communications Commission, state regulatory commission,
franchise authority and other regulatory approvals that may be required in connection
with its offering of services to CLEC Customers contemplated by this Agreement. CLEC
will reasonably cooperate with SWBT in obtaining and maintaining any required
approvals for which SWBT is responsible, and SWBT will reasonably cooperate with
CLEC in obtaining and maintaining any required approvals for which CLEC is
responsible,

30.2 SWBT will not, of its own volition, file a tariff or make another similar filing which
supersedes this Agreement in whole or in part. SWBT will make no filings which are
inconsistent with this commitment. This Section is not intended to apply to any SWBT
tariffs or filings which do not affect CLEC’s rights or SWBT’s obligations to CLEC
under this Agreement. This Section does not impair SWBT’s right to file tariffs nor does
it impair SWBT’s right to file tariffs proposing new products and services and changes in
the prices, terms and conditions of existing products and services, including
discontinuance or grandfathering of existing features or services, of any
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telecommunications services that SWBT provides or hereafter provides to CLEC under
this Agreement pursuant to the provision of Attachment 1: Resale, nor does it impair
CLEC’s right to contest such tariffs before the appropriate Commission.

SWBT will provide thirty (30) days advance notice before the tariff filing date of new
products and services and changes to existing products and services, including the
discontinuance of existing features or services, that are available for resale. SWBT will
provide a minimum of thirty (30) days notice before the tariff filing date of pricing
changes for services that are available for resale.

In the event that SWBT is required by any governmental authority to file a tariff or make
another similar filing in connection with the performance of any action that would
otherwise be governed by this Agreement, SWBT will provide CLEC notice of the same
as set forth in Section 30.3 above.

If any tariff referred to in Section 30.4 becomes ineffective by operation of law, through
deregulation or otherwise, the terms and conditions of such tariffs, as of the date on
which the tariffs became ineffective, will be deemed incorporated if not inconsistent with
this Agreement.

Commission Interpretation of Same or Substantively Similar Language

Any ruling by the Commission interpreting the same or substantively similar language in
another Interconnection Agreement is applicable to the same or substantively similar
language in this Agreement.

Verification Reviews

Subject to each Party’s reasonable security requirements and except as may be otherwise
specifically provided in this Agreement, either Party may audit the other Party’s books,
records and other documents once in each Contract Year for the purpose of evaluating the
accuracy of the other Party’s billing and invoicing. The Parties may employ other
persons or firms for this purpose. Such audit will take place at a time and place agreed on
by the Parties no later than thirty (30) days after notice thereof.

Each Party will promptly correct any billing error that is revealed in an audit, including
making refund of any overpayment by the other Party in the form of a credit on the
invoice for the first full billing cycle after the Parties have agreed upon the accuracy of
the audit results. Any disputes concerning andit results will be resolved pursuant to the
Dispute Resolution procedures described in Section 9 of this Agreement.
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32.3  Each Party will cooperate fully in any such audit, providing reasonable access to any and
all appropriate employees and books, records and other documents reasonably necessary
to assess the accuracy of the Party’s bills.

32.4 Either Party may audit the other Party’s books, records and documents more than once
during any Contract Year if the previous audit found previously uncorrected net variances
or errors in invoices in the other Party’s favor with an aggregate value of at least two
percent (2%} of the amounts payable by CLEC for Resale services, Network Elements or
Combinations provided during the period covered by the audit.

32.5 Audits will be at the auditing Party’s expense.

32.6  Upon (i) the discovery by either Party of overcharges not previously reimbursed to the
other Party or (ii) the resolution of disputed audits, tae affected Party will promptly
reimburse the other Party the amount of any overpayment times the commercial paper
rate applicable on the last day of the month preceding the month of discovery or
resolution as above. In no event, however, will interest be assessed on -any previously
assessed or accrued late payment charges.

32.7 CLEC may require that, at the end of the first year of implementation of this Agreement,
SWBT submit to an audit or examination of services performed under the interconnection
agreement. Subsequent to the first year of implementaticn, CLEC may require that audits
or examinations be performed if: (1) CLEC can show cause that it has a commercially
reasonable basis to seek an audit or examination; and (2) the request for audit or
examination specifically defines the particular services that it seeks to audit or examine.
All audits requested by CLEC under this section shall bs conducted at its expense. The
dispute resolution provisions of this Agreement shall be used to resolve disputes arising
concerning requests for audits or examinations, or the results of the audits or
examinations.

32.8- For a period of fourteen (14) months from the Effective Date of this Agreement, SWBT
may audit CLEC’s operations, books, records, and other documents related to the
development of the percent local usage (PLU) to be used to measure and settle
untransmitted calling party numbers (CPN) in connection with Attachment 12:
Compensation. SWBT will bear the reasonable expenses associated with this inspection.

329 Information obtained or received by CLEC in conducting the inspections described in
Section 32.7 and information obtained or received by either Party in connection with
Sections 32.1 through 32.6 and 32.8 will be subject to the confidentiality provisions of
Section 6 of this Agreement.
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Complete Terms

This Agreement constitutes the entire agreement between the parties concerning the
subject matter hereof and supersedes any prior agreements, representations, statements,
negotiations, understandings, proposals or undertakings, oral or written, with respect to
the subject matter expressly set forth herein.

Neither Party will be bound by an amendment, modification or additional term unless it is
reduced to writing signed by an authorized representative of the Party sought to be bound.

Cooperation on Preventing End User Fraud

The Parties agree to cooperate with one another to investigate, minimize, and take
corrective action in cases of fraud. The Parties' fraud minimization procedures are to be
cost-effective and implemented so as not to unduly burden or harm one Party as
compared to the other.

In cases of suspected fraudulent activity by an end user, at a minimum, the cooperation
referenced in the above paragraph will include providing to the other Party, upon request,
information concerning end users who terminate services to that Party without paying all
outstanding charges. The Party seeking such information is responsible for securing the
end uset's permission to obtain such information.

Notice of Network Changes

SWBT agrees to provide CLEC reasonable notice consistent with applicable FCC rules of
changes in the information necessary for the transmission and routing of services using
SWBT's facilities or networks, as well as other changes that affect the interoperability of
those respective facilities and networks. This Agreement is not intended to limit SWBT’s
ability to upgrade its network through the incorporation of new equipment, new software
or otherwise so long as such upgrades are not inconsistent with SWBT’s obligations to
CLEC under the terms of this Agreement.

Good Faith Performance

In the performance of their obligations under this Agreement the Parties will act in good
faith and consistently with the intent of the Act. Where notice, approval or similar action
by a Party is permitted or required by any provision of this Agreement, (including,
without limitation, the obligation of the parties to further negotiate the resolution of new
or open issues under this Agreement) such action will not be unreasonably delayed,
withheld or conditioned.
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Responsibility of Each Party

Each Party is an independent contractor, and has and hereby retains the right to exercise
full control of and supervision over its own performance of its obligations under this
Agreement and retains full control over the employment, direction, compensation and
discharge of its employees assisting in the performance of such obligations. Each Party
will be solely responsible for all matters relating to payment of such employees,
including compliance with social security taxes, withholding taxes and all other
regulations governing such matters. Each party will be solely responsible for proper
handling, storage, transport and disposal at its own 2xpense of all (i) substances or
materials that it or its contractors or agents bring to, create or assume control over at
Work Locations or, (il) Waste resulting therefrom or otherwise generated in connection
with its or its contractors' or agents' activities at the Work Locations. Subject to the
limitations on liability and except as otherwise provided in this Agreement, each Party
will be responsible for (i) its own acts and performance of all obligations imposed by
applicable law in connection with its activities, legal status and property, real or personal
and, (ii) the acts of its own affiliates, employees, agents and contractors during the
performance of the Party's obligations hereunder.

Transmission of Traffic to Third Parties

CLEC will not send to SWBT local traffic that is destined for the network of a third party
unless CLEC has the authority to exchange traffic with that third party.

Governmental Compliance

CLEC and SWBT each will comply at its own expense with all applicable law related to
i) its obligations under or activities in connection with this Agreement; of ii) its activities
undertaken at, in connection with or relating to Work Locations. CLEC and SWBT each
agree to indemnify, defend, (at the other party's request) and save harmless the other, each
of its officers, directors and employees from and against any losses, damages, claims,
demands, suits, labilities, fines, penalties, and expenses (including reasonable attorneys'
fees) that arise out of or result from 1) its failure or the failure of its contractors or agents
to so comply or ii) any activity, duty or status of it or its contractors or agents that triggers
any legal obligation to investigate or remediate environmental contamination. SWBT, at
its own expense, will be solely responsible for obtaining from governmental authorities,
building owners, other carriers, and any other persons or entities, all rights and privileges
(including, but not limited to, space and power), which are necessary for SWBT to
provide the Network Elements and Resale services pursuant to this Agreement.
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Responsibility for Environmental Contamination

Disclosure of Potential Hazards: When and if CLEC notifies SWBT that CLEC intends to
enter or perform work pursuant to this Agreement in, on, or within the vicinity of any
particular SWBT building, manhole, pole, duct, conduit, right-of-way, or other facility
(hereinafter "Work Location"), SWBT shall timely notify CLEC of any Environmental
Hazard at that Work Location of which SWBT has actual knowledge, except that this
duty shall not apply to any Environmental Hazard (i) of which CLEC already has actual
knowledge or (ii} was caused solely by CLEC or (iii} would be obvious and apparent to
anyone coming to the Work Location. For purposes of this Agreement, "Environmental
Hazard" shall mean (i} the presence of petroleum vapors or other gases in hazardous
concentrations in a manhole or other confined space, or conditions reasonably likely to
give rise to such concentrations; (ii) the presence of electrical cable in a conduit system;
(iii) asbestos-containing materials; (v} emergency exit routes and warning systems, if and
to the extent owned or operated by SWBT; and (v) any potential hazard that would not be
obvious to an individual entering the Work Location or detectable using work practices
standard in the industry.

Evaluation of Potential Hazards: Without limiting the foregoing, after providing prior
notice to SWBT, CLEC shall have the right to inspect, test, or monitor any Work
Location for possible Environmental Hazards as necessary or appropriate to comply with
law or to protect its employees, contractors or others from the possible effects of
Environmental Hazards. CLEC shall be responsible for conducting such inspections,
testing or monitoring in a way that does not unreasonably interfere with SWBT’s
business operations after consultation with SWBT, and shall return SWBT’s property to
substantially the same condition as it would have been without such inspections, testing
or monitoring.

Managing Disturbed Materials and Media: If and to the extent that CLEC’s activity at
any Work Location involves the excavation, extraction, or removal of asbestos or other
manmade materials or contaminated soil, groundwater, or other environmental media,
then CLEC rather than SWBT shall be responsible in the first instance for the subsequent
treatment, disposal, or other management of such materials and media.

Indemnification:

Each party shall indemnify, on request defend, and hold harmless the other party and each
of its officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attomeys’ fees), on account of or in connection with any injury, loss, or
damage to any person or property, or to the environment, to the extent any of them arise
out of or in connection with the viclation or breach, by any employee of the indemnifying
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party or other person acting on the indemnifying party’s behalf, of this Section 40.0 or
any federal, state, or local environmental statute, rule, regulation, ordinance, or other
applicable law or provision of this agreement dealing with hazardous substances or
protection of human health or the environment.

CLEC shall indemnify, on request defend, and hold harmless SWBT and each of its
officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), on account of or in connection with any injury, loss, or
damage to any person or property, or o the environment, to the extent any of them arise
out of or in connection with (i} the release or discharge, onto any public or private
property, of any hazardous -substances, regardless of the source of such hazardous
substances, by any employee of CLEC, or by any person acting on CLEC’s behalf, while
at a Work Location or (ii) the removal or disposal of any hazardous substances by any
employee of CLEC or by any person acting on CLEC’s behalf, or the subsequent storage,
processing or other handling of such hazardous substances by any person or entity, after
such substances have thus been removed from a Work Location or (iii) any
environmental contamination or Environmental Hazard or release of a hazardous
substance caused or created by CLEC or its contractors ot agents.

SWBT shall indemnify, on request defend, and hold harmless CLEC and each of its
officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), asserted by any government agency or other third party on
account of or in connection with any injury, loss, or damage to any person or property, or
to the environment, to the extent any of them arise out of or in connection with (i) the
release or discharge, onto any public or private property, of any hazardous substances,
regardless of the source of such hazardous substances, by any employee of SWBT or by
any person acting on SWBT’s behalf, at a Work Location or (ii) the removal or disposal
of any hazardous substances by any employee of SWRBT or by any person acting on
SWBT’s behalf, or the subsequent storage, processing or other handling of such
hazardous substances by any person or entity, after such substances have thus been
removed from a Work Location or (iii) any environmental contamination or
Environmental Hazard or release of a hazardous substance either (x) existing or occurring
at any Work Location on or before the date of this agreement or (y) caused or created by
SWBT or its contractors or agents.

Subcontracting

If any obligation is performed through a subcontractor, each party will remain fully
responsible for the performance of this Agreement in accordance with its terms, including
any obligations either party performs through subcontractors, and each party will be
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solely responsible for payments due the party's subcontractors. No contract, subcontract
or other Agreement entered into by either Party with any third party in connection with
the provision of Resale services or Network Elements hereunder will provide for any
indemnity, guarantee or assumption of liability by, or other obligation of, the other Party
to this Agreement with respect to such arrangement, except as consented to in writing by
the other Party. No subcontractor will be deemed a third party beneficiary for any
purposes under this Agreement. Any subcontractor who gains access to CPNI or
Confidential Information covered by this Agreement will be required by the
subcontracting Party to protect such CPNI or Confidential Information to the same extent
the subcontracting Party is required to protect the same under the terms of this
Agreement.

Referenced Documents

Whenever any provision of this Agreement refers to a technical reference, technical
publication, CLEC Practice, SWBT Practice, any publication of telecommunications
industry administrative or technical standards, or any other document specifically
incorporated into this Agreement, it will be deemed to be a reference to the most recent
version or edition (including any amendments, supplements, addenda, or successors) of
each document that is in effect, and will include the most recent version or edition
(including any amendments, supplements, addenda, or successors} of each document
incorporated by reference in such a technical reference, technical publication, CLEC
Practice, SWBT Practice, or publication of industry standards.

Severability

Except as otherwise specifically provided.in Sections 4.2.1, 18.1, 18.2 and 18.3 of the
General Terms & Conditions, if any term, condition or provision of this Agreement is
held to be invalid or unenforceable for any reason, such invalidity or unenforceability will
not invalidate the entire Agreement, unless such construction would be unreasonable.
The Agreement will be construed as if it did not contain the invalid or unenforceable
provision or provisions, and the rights and obligations of each party will be construed and
enforced accordingly; provided, however, that in the event such invalid or unenforceable
provision or provisions are essential elements of this Agreement and substantially impair
the rights or obligations of either Party, the Parties will promptly negotiate a replacement
provision or provisions. If impasse is reached, the Parties will resolve said impasse under
the dispute resolution procedures set forth in Section 9.5.

Survival of Obligations

Any liabilities or obligations of a Party for acts or omissions prior to the cancellation or
termination of this Agreement, any obligation of a Party under the provisions regarding
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indemnification, Confidential Information, limitations on Hability, and any other
provisions of this Agreement which, by their terms, are contemplated to survive (or to be

performed after) termination of this Agreement, will survive cancellation or termination
thereof,

Governing Law

The validity of this Agreement, the construction and enforcement of its terms, and the
interpretation of the rights and duties of the Parties will be governed by the laws of the
State of Missouri other than as to conflicts of laws, except insofar as federal law may
control any aspect of this Agreement, in which case federal law will govern such aspect.
The Parties submit to personal jurisdiction in Jefferson City, Missouri, and waive any and
all objections to a Missouri venue.

Performance Criteria

Specific provisions governing failure to meet Performance Criteria are contained in
Attachment 17: Performance Remedy Plan.

Other Obligations of CLEC

For the purposes of establishing service and providing efficient and consolidated billing
to CLEC, CLEC is required to provide SWBT its authorized and nationally recognized
Operating Company Number (OCN).

Dialing Parity; Interim Number Portability

SWBT will ensure that all CLEC Customers experience the same dialing parity as
similarly-situated customers of SWBT services, such that, for all call types: (i) an CLEC
Customer is not required to dial any greater number of digits than a similarly-situated
SWBT customer; (ii) the post-dial delay (time elapsed between the last digit dialed and
the first network response), call completion rate and transmission quality experienced by
an CLEC Customer is at least equal in quality to that experienced by a similarly-situated
SWBT customer; and (iii) the CLEC Customer may retain its local telephone number.
SWBT further agrees to provide Interim Number Portability in accordance with the
requirements of the Act. Specific requirements concerning Interim Number Portability
are set forth in Attachment 14: Interim Number Portability.

Branding

Specific provisions concerning the -branding of services provided to CLEC by SWBT
under this Agreement are contained in the following Attachments and Appendices to this
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Agreement: Aftachment |:Resale; Appendix OS-Resale; Appendix DA-Resale;
Attachment 2: Ordering & Provisioning-Resale; Attachment 3: Maintenance-Resale;
Attachment 7: Ordering & Provisioning-Unbundled Network Elements; Attachment 8:
Maintenance-Unbundled Network Elements,

Customer Inquiries

Each Party will refer all questions regarding the other Party’s services or products
directly to the other Party at a telephone number specified by that Party.

Each Party will ensure that all of their representatives who receive inquiries regarding the
other Party’s services: (i) provide the numbers described in Section 50.1 to callers who
inquire about the other Party’s services or products; and (ii} do not in any way disparage
or discriminate against the other Party or its products or services.

Disclaimer of Warranties

TO THE EXTENT CONSISTENT WITH ITS OBLIGATIONS UNDER THE ACT,
SWBT MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO
MERCHANTABILITY OR FITNESS FOR INTENDED OR PARTICULAR PURPOSE
WITH RESPECT TO SERVICES PROVIDED HEREUNDER.

No Waiver

CLEC’s agreement herein to accept less than fully operational electronic interfaces to
operations support systems functions on and after January 1, 1997, will not be deemed a
waiver of Section 251(c)(3) of the Act to receive such interfaces on that date.

Definitions

For purposes of this Agreement, cerfain terms have been defined in this Agreement to
encompass meanings that may differ from, or be in addition to, the normal connotation of
the defined word. Unless the context clearly indicates otherwise, any term defined or
used in the singular will include the plural. The words "will" and "shall" are used
interchangeably throughout this Agreement and the use of either connotes a mandatory
requirement. The use of one or the other will not mean a different degree of right or
obligation for either Party. A defined word intended to convey its special meaning is
capitalized when used. Other terms that are capitalized and not defined in this Agreement
will have the meaning in the Act.
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Resale

At the request of CLEC, and pursuant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hereafter offers to any
customer in the geographic area where SWBT is the incumbent LEC will be made
available to CLEC by SWBT for Reszle in accordance with the terms, conditions and
prices set forth in this Agreement. Specific provisions concerning Resale are addressed
in Attachment 1: Resale, and other applicable Attachments.

Unbundled Network Elements

At the request of CLEC and pursuant to the requiremenis of the Act, SWBT will offer in
the geographic area where SWBT is the incumbent LEC Network Elements to CLEC on
an unbundled basis on rates, terms and conditions set forth in this Agreement that are just,
reasonable, and non-discriminatory. Specific Provisions concemning Unbundled Network
Elements are addressed in Attachment 6: Unbundled Network Elements, and other
applicable Attachments.

Ordering and Provisioning, Maintenance, Connectivity Billing and Recording, and
Provision of Customer Usage Data

In connection with its Resale of services to CLEC, SWBT agrees to provide to CLEC
Ordering and Provisioning Services, Maintenance services, Connectivity Billing and
Recording services and Provision of Customer Usage Data services pursuant to the terms
specified in Attachments 2, 3, 4 and 5, respectively.

In connection with its furnishing Unbundled Networks Elements to CLEC, SWBT agrees
to provide to CLEC Ordering and Provisioning Services, Maintenance services,
Connectivity Billing and Recording services and Provision of Customer Usage Data
services pursuant to the terms specified in Attachments 7, 8, 9 and 10, respectively.

Network Interconnection Architectare

Where the Parties interconnect their networks, for purposes of exchanging traffic between
their networks, the Parties agree to utilize the interconnection methods specified in
Attachment 11: Network Interconnection Architecture. SWBT expressly recognizes that
this provision and said Attachment are in no way intended to impair in any way CLEC's
right to interconnect with unbundled Network Elements furnished by SWBT at any
technically feasible point within SWBT's network, as provided in the Act.
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Compensation for Delivery of Traffic

The Parties agree to compensate each other for the transport and termination of traffic as
provided in Attachment 12: Compensation.

Ancillary Functions

Ancillary Functions may include, but are not limited to, Collocation, Rights-of-Way,
Conduit and Pole Attachments. SWBT agrees to provide Ancillary Functions to CLEC
as set forth in Attachment 13: Ancillary Functions.

Separate Affiliate Commitments

SWBT will comply with all FCC rules and orders relating to the structural and
nonstructural requirements for Section 272 affiliates. To satisfy its obligation to publicly
disclose all transactions between SWBT and any Section 272 affiliate, SWBT will:

(a)

(b)

(c)

(d)

Post the full text of all agreements between SWBT and Southwestern Bell Long
Distance (SBLD) within 10 days on its Internet website, including rates, terms,
and conditions of those agreements, frequency of occurrence of transactions under
the agreements, and information concerning the level, rate of pay, and quantity of
employees who perform work under the agreements, and post summaries of the
agreements on the Internet;

Post, for each agreement, the states where SBLD's operations are supported by the
agreement;

Maintain, for each agreement, information indicating the specific FCC pricing
methodology used by SWBT to determine the rates for the agreement;

Maintain on the Internet a posting of the title, address, telephone number, and fax
number of the person to contact to review paper copies of the agreements; and

SWBT will also maintain at its headquariers in San Antonio detailed information
concerning all affiliate transactions between SWBT and SBLD. (This information
includes the information posted on the Internet as well as the Detailed Billing Reports,
which provide the month-by-month billing detail by specific contract, contract schedule,
and pricing addendum. SWBT represented that it would update the Detailed Billing
Reports, which are available for inspection upon execution of a Protective Agreement, on
a semi-annual basis).
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Other Requirements and Attachments

This Agreement incorporates a number of listed Attachments which, together with their
associated Appendices, Exhibits, and Addenda, constitute the entire Agreement between
the Parties. In order to facilitate use and comprehension of the Agreement, the
Attachments have been grouped under the following broad headings: Resale; Unbundled
Network Elements; Network Interconnection Architecture; Ancillary Functions; and
Other Requirements. It is understood that these groupings are for convenience of
reference only, and are not intended to limit the applicability which any particular
Attachment may otherwise have.

Appended to this Agreement and incorporated herein are the Attachments listed below.
To the extent that any definitions, terms or conditions in any given Attachment differ
from those contained in the main body of this Agreement, those definitions, terms or
conditions will supersede those contained in the main body of this Agreement, but only in
regard to the services or activities listed in that particular Attachment. In particular, if an
Attachment contains a term length that differs from the term length in the main body of
this Agreement, the term length of that Attachment will control the length of time that
services or activities are to occur under the Attachment, but will not affect the term length
of the remainder of this Agreement, except as may be necessary to interpret the
Attachment.

Resale
Attachment 1: Resale
Appendix Services/Pricing
Exhibit A: SWBT’s Telecommunications Services Available for Resale
Exhibit B: SWBT’s Other Services Available for Resale
Appendix Customized Routing-Resale
Appendix DA-Resale
Appendix OS-Resale
Appendix White Pages (WP)-Resale
Attachment 2: Ordering and Provisioning-Resale
Attachment 3: Maintenance-Resale
Attachment 4: Connectivity Billing-Resale
Attachment 5: Provision of Customer Usage Data-Resale

Unbundled Network Elements
Attachment 6: Unbundled Network Elements (UNE)
Appendix Pricing-UNE
Appendix Pricing-UNE: Exhibit 1
Appendix Pricing-UNE Schedule of Prices
Attachment 7: Ordering and Provisioning-UNE
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Exhibit A-Electronic Ordering and Provisioning-UNE
Attachment 8: Maintenance-UNE
Attachment 9: Billing-Other
Attachment 10: Provision of Customer Usage Data-UNE

Network Interconnection Architecture and Cempensation

Attachment 11: Network Interconnection Architecture
Appendix Interconnection Trunking Requirement (ITR)
Appendix Network Interconnection Methods (NIM)
Appendix SS7 Interconnection

Attachment 12: Compensation
Appendix FGA

Ancillary Functions

Attachment 13: Ancillary Functions
Physical Collocation Appendix
Virtual Collocation Appendix
Appendix Poles, Conduit, ROW

Other Requirements
Attachment 14: Interim Number Portability

Appendix Location Routing Number - PNP
Attachment 15: E911
Attachment 16: Network Security and Law Enforcement
Attachment 17: Performance Remedy Plan
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Appendix Measurements Subject to Per Occurrence Damages or Assessment with a
Cap and Measurements Subject to Per Measure Damages or Assessment
Appendix Performance Measures Subject to Tier-1 and Tier-2 Damages Identified as

High, Medium and Low

Appendix 3 Performance Measurement Business Rules (Version 1.7)
Attachment 18: Mutual Exchange of Directory Listing Information

Attachment 19: White Pages-Other (WP-0)
Attachment 20: Clearinghouse

Attachment 21: Numbering

Attachment 22: DA-Facilities Based
Attachment 23: OS-Facilities Based
Attachment 24: Recording-Facilities Based
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Attachment 25: DSL
Attachment 26: Legitimately Related Provisions
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY
BE ENFORCED BY THE PARTIES.

%74‘) /Z}' “a (ﬂ_&(’_(’é\d_ D Sloe__ (Q/Q/XLOL

Sign and Print Name: Déte v Sign and Print Name: Date |
Feid Meustors Willena D. Slocum
;Pf{? 3,@2’7//77 For/ President-Industry Markets
Position/Title Position/Title
Ernest Communications, Inc. | Southwestern Bell Telephone Company
OCN/AECN# 4147
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ATTACHMENT 1: RESALE

All services made available to CLEC by SWBT for resale pursuant to the Agreement

(Resale services) will be subject to the terms and conditions set forth in the Agreement and in
this Attachment 1: Resale, and in its appendices Services/Pricing, Customized Routing - Resale,
DA - Resale, OS - Resale and White Pages - Resale, (collectively referred to as “Attachment
Resale™ or “this Attachment”).

1.0

1.1

12

1.3

1.4

1.5

General Requirements

At the request of CLEC, and pursmant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hereafter provides at retail
to subscribers who are not telecommunications carriers (including but not limited to the
Resale services set forth in Appendix Services/Pricing attached hereto), will be made
available to CLEC by SWBT in accordance with the terms and conditions set forth in the
Agreement and this Attachment 1: Resale.

SWBT will apply an End User Common Line (EUCL) charge to each local exchange line
resold under this agreement. All federal rules and regulations associated with EUCL
charges, as found in Tariff FCC 73, also apply.

SWBT will make available to CLEC for resale Custorner Service Contracts, Enhanced
Directory Listings, Prepaid Calling Card, Joint User Services and all listed services
contained in Exhibit Services and Pricing to Appendix Services/Pricing of this
Attachment at the wholesale discount rates shown therein. Except as otherwise expressed
herein, SWBT also will make available for resale to CLEC at the wholesale discount rate
ordered by the State Commission any other Telecommunications Services offered by
SWBT and not listed in Exhibit Services and Pricing.

SWBT will make available to CLEC for resale SWET’s Bill Plus and Consolidated
Billing service at a discount of five percent (5%) off of SWBT’s tariffed rate for each
service (or in the event either of these services is not tariffed, at the rate SWBT charges
its subscribers).

SWBT will make available to CLEC for resale the following SWBT services at SWBT's
tariffed rate for each service (or in the event a service is not tariffed, at the rate SWBT
charges 1ts subscribers, except as otherwise provided herzin):

- Construction Charges

- Distance Leaming

- Connections with Terminal Equipment and Communications Systems
- Maintenance of Service Charges

- Suspension Services :

- Telecommunications Service Priority Systems

- Access Services
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- Wireless Carrier Interconnection Services
- Exchange Interconnection Services
- Shared Tenant Service

1.5.1 Suspension of Service discounts apply to the discounted rate for the underlying service.
When CLEC resells Shared Tenant Service, CLEC will receive the discount associated
with the underlying service used in the shared tenant arrangement.

1.6  The following services are not betng made available by SWBT to CLEC for resale.

- BDS/LAN

- Customer Provided Equipment

- Customized Billing Reports

- Inline® Products

- Inside Wiring

- Semi-Public Telephone Booths and Enclosures
- 911 Universal Emergency Number Equipment

1.7 Telecommunications Services will be resold by SWBT to CLEC on terms and conditions
that are reasonable and nondiscriminatory.

1.8  Directory Assistance and Operator Services
Specific provisions, requirements and prices concerning Directory Assistance, Operator

_ Services and related services are set forth in Appendix Directory Assistance/Operator
Services, attached hereto.

1.9 Directory Listings Requirements

Specific provisioﬁs, requireménts and prices concerning Directory Listings are set forth
in Appendix White Pages (WP)-Resale, attached hereto.

1.10  Unless otherwise provided in this Agreement, SWBT will perform all of its obligations
* hereunder throughout the entire service areca where SWBT is the incumbent local
exchange carrier. SWBT will provide the services covered by this Attachment subject to

the availability of facilities in this state.

1.11 CLEC may at any time add or delete features 1o or relocate the Resale services for
CLEC’s customers except for grandfathered services. However, CLEC may only offer
grandfathered services to customers that are eligible to receive grandfathered services
from SWBT.

1.12  The Parties will maintain restrictions on aggregation of toll service for resale. All other
restrictions are presumed not to apply until the Parties identify and ask the Commission
explicitly for imposition.
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CLEC may terminate any Resale service within the period specified for termination of
such Resale service in SWBT’s tariff applicable to that service, uniess a different period
is specified in this Attachment 1: Resale.

A CLEC shall make its telecommunications services available for resale to SWBT on
terms and conditions that are reasonable and nondiscrintinatory.

Branding

CLEC is free to brand the Resale services that SWBT provides to CLEC under the
provisions of this Agreement. SWBT will not brand such Resale services provided to
CLEC under this Agreement as being SWBT’s services, although certain SWBT retail
services that utilize electronic branding are subject to the further provisions of
Section 2.1.1 below.

SWBT offers certain retail services that utilize electronic branding to designate the
services as SWBT retail services. Subject to applicable law, to the extent such services
are made available for resale to CLEC customers, CLEC may request SWBT to rebrand
such services as CLEC services or to offer them withcut a brand. SWBT will review
such requests in a timely manner and provide a cost estirnate. CLEC agrees to reimburse
SWBT for its costs associated with the technical modifications necessary for such
services to be unbranded or rebranded, including the costs to expedite the service
availability to meet CLEC’s needs. CLEC must accept the costs in writing before
unbranding or rebranding technical modifications ar¢ performed and implemented.
These branding and cost recovery provisions are applicable to services other than
Directory Assistance and Operator Services offered by SWBT as of the effective date of
this Agreement. To the extent other LSPs subsequently utilize such unbranded services,
SWBT agrees to reimburse CLEC for a reasonable porticn of its costs.

CLEC will provide the exclusive interface to CLEC Customers in connection with the
marketing, offering or provision of CLEC services, except as otherwise provided in this
Agreement. In those instances where SWBT personnel interface directly with CLEC
customers in respect to installation, maintenance, and repair services in connection with
providing Resale services to CLEC, orally (either in person or by telephone) or in
writing, such personnel will identify themselves as acting on behalf of CLEC.

Branding provisions concerning SWBT’s furnishing of zll forms, business cards or other
business materials to CLEC customers in connection with the ordering and provisioning
and maintenance of Resale services provided for in this Agreement are contained in
Attachments 2 and 3 of this Agreement.

CLEC will not, without SWBT's written authorization, offer the Resale services covered
by this Agreement using trademarks, service marks, trade names, brand names, logos,
insignia, symbols or decorative designs of SWBT or its affiliates.
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Primary Local Exchange Carrier Selection Charge

Change of Local Service Provider

3.1

3.2

33

34

4.0

4.1

4.2

With respect to the procedures to be used to change a local exchange service customer
from SWBT or another LSP to CLEC, SWBT will charge CLEC a customer change
charge of $5.00.

If a CLEC end user customer adds features or services when the end user customer
changes their resold local service from SWBT or another LSP to CLEC, SWBT will
charge CLEC the Primary Local Exchange Carrier Selection Charge and any applicable
wholesale non-recurring charges for the features and services added.

This Section Intentionally Left Blank

Upon an end user’s subscription to CLEC local Resale service, SWBT will promptly
remove from the LIDB any SWBT assigned telephone line based calling card number
(TLN) applicable to that end user.

.

Pricing

Except as set forth in Appendices DA - Resale, OS - Resale, White Pages - Resale, and
Customized Routing - Resale, the prices charged or discounts applied to CLEC for Resale
service are set forth in Appendix Services/Pricing. '

Promotion of Resale services of more than 90 days will be made available to CLEC on
terms and conditions no less favorable than those SWBT makes available to its customers
and will be made available at the avoided cost discount from the promotional rate.
Services offered for promotions of 90 days or less will be available for resale at the retail
rate less the established avoided cost discount. (i.e., CLEC may not elect the promotionai
rate.} .
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No Restrictions on Resale

In each state CLEC may resell Resale services to provide telecommunications services to
any and all categories of subscribers, unless that state’s commission determines otherwise
as to a service obtained at wholesale rates. CLEC will not resell to business customers
SWBT’s Resale services that are restricted by SWBT’s tariffs to use by residential
subscribers. SWBT is not required to make services available for resale at wholesale
rates to CLEC for its own use. CLEC may only resell ifeline Assistance, Link-Up, and
other like services to similarly situated customers who are eligible for such services.
Further, to the extent CLEC reselis services that require certification on the part of the
buyer, CLEC will ensure that the buyer has received proper certification and complies
with all rules and regulations as established by the Commission. SWBT will not prohibit,
nor impose unreasonable or discriminatory conditions or limitations on the resale of its
Telecommunications Services.

CLEC will not use the Resale services covered by this Agreement to provide intrastate or
interstate access services or to avoid intrastate or inierstate access charges to itself,
interexchange carriers (IXCs), wireless carriers, competitive access providers {(CAPs), or
other telecommunications providers. Provided however, that CLEC may permits its end
users to use resold Resale services to access IXCs, wireless carriers, CAPs, or other retail
telecommunications providers.

Dialing Parity

For all call types associated with the Resale services provided to CLEC by SWBT under
this Agreement: (i) an CLEC Customer will not be required to dial any greater number of
digits than a similarly-situated SWBT customer; (ii) the post-dial delay (time elapsed
between the last digit dialed and the first network response), call completion rate and

‘transmission quality received by an CLEC Customer will be at least equal in quality to

that received by a similarly situated SWBT customer; and (1ii) the CLEC Customer may
retain its local telephone number provided the customer remains within the same wire
center. End users of CLEC and end users of SWBT will have the same exchange
boundaries; such end users will be able to dial the same number of digits when making a
“local” call and activating feature functionality.

Maintenance
Maintenance will be provided by SWBT in accordance with the service parity

requirements set forth in this Attachment 1: Resale and the requirements and standards
set forth in Attachment 3: Maintenance-Resale.

Changes in Retail Service

SWBT will provide thirty (30) days advance notice before the tariff filing date of new
products and services and changes to existing products and services, including the

000051



Attachment Resale-MO (M2A)
Page 6 of 7
021601

discontinuance of existing features or services, that are available for resale. SWBT will
provide a minimum of thirty {30) days notice before the tariff filing date of pricing
changes for services that are available for resale.

2.0 Billing for Local Service

9.1  SWBT will bill CLEC for Resale services provided by SWBT to CLEC pursuant to the
terms of this Attachment, and in accordance with the terms and conditions contained in
Attachment 4: Connectivity Billing and Recording-Resale.

9.2  SWBT will recognize CLEC as the customer of record for all Local Service and will send
all notices, bills and other pertinent information directly to CLEC. CLEC is responsible
for the payment of charges for all services furnished by reason of this Attachment.

10.0 Operational Requirements

10.1 SWBT will provide operational interfaces to CLEC for Resale services pursuant to the
terms of this Attachment, and in accordance with the terms and conditions c¢ontained in
Attachment 2: Ordering and Provisioning-Resale.

10.2 SWBT will provide usage information to CLEC for Resale services pursuant to the terms
of this Attachment, and in accordance with the terms and conditions contained in
Attachment 5: Customer Usage Data-Resale.

11.0 Service/Operation Readiness Testing

11.1 In addition to testing described elsewhere in this Attachment, the Parties will test the
systems used to perform the non-exclusive list of functions shown below in order to
establish appropriate system readiness capabilities:

11.1.1 Al interfaces between CLEC and SWBT work centers for Pre-Service Ordering,
Ordering, Provisioning, Maintenance, Connectivity Billing, Local Account Maintenance,
and Usage Data Transfer.

11.2  The functionalities identified above will be tested in order to determine whether SWBT’s
performance meets the applicable service parity requirements and other performance
standards set forth herein. SWBT will make available sufficient technical staff to
perform such testing. SWBT technical staff will be available to meet with CLEC as
necessary to facilitate testing. SWBT and CLEC will mutually agree on the schedule for
such testing.

11.3 At CLEC’s request, SWBT will provide to CLEC any results of the testing performed
pursuant to the terms of this Agreement. CLEC may review such results and may notify
SWBT of any failures to meet the requirements of this Agreement and this Attachment [:
Resale.
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During the term of this Agreement, SWBT will participate in mutuaily agreed upon
cooperative testing requested by CLEC whenever it is deemed necessary by CLEC to
ensure service performance, reliability and customer serviceability.

Operation Support Systems (OSS)

CLEC will access SWBT’s Operations Support Systems (OSS) functions via a Remote
Access Facility (RAF) located in Dallas, Texas. These OSSs include, but are not limited
to, Easy Access Sales Environment (EASE), Customer Network Administration (CNA),
DATAGATE and, when available, Electronic Bonding Interface (EBI).

CLEC may use two methods to access the RAF: Direct Connection {56Kbs~1.54Mbps
trunk) Port or Dial Up (28Kbs modem) Port. For Direct Connections, CLEC will provide
its own router, circuit, and two Channel Service Units/Data Service Units (CSU/DSU).
The demarcation point will be the router interface at the RAF. Dial Up connecttons
require CLEC to provide its own modems and connection to the SWBT RAF. CLEC will
pay the cost of the call if Dial Up connection is used.

Physical Diversity will be provided at the SWBT Two Bell Plaza location in Dallas in the
following manner: dual access paths, provided by CLEC at CLEC's expense, mto
Two Bell Plaza in Dallas will be utilized. These two circuits will be connected to two
different routers in the LRAF. A third router will be available and preserved as a backup
router in the event one of the primary routers becomes inoperable. Purchase of an
additional router, and a LAN Hub will be kept on hand to replace faulty equipment. Two
firewalls will be configured so that the secondary one can take over for the primary
firewall if it fails.

CLEC will use Transmission Control Protocol/Intemet Protocol (TCP/IP) to access
SWBT 0SSs via the RAF. In addition, CLEC will provide a range of publicly registered
IP network addresses to SWBT. A user-id/password unique to each individual accessing
an OSS on behalf of CLEC, other than for Datagate, will be required. Existing CLEC
user-ids will be ntilized to access Datagate. CLEC will provide periodic estimates, as
mutually agreed to by the Parties, regarding the CLEC volume of transaction, number of
concurrent users, desired number of Direct and Dial Up connections, and length of a
typical session.

CLEC and SWBT will participate in implementation meetings to discuss CLEC RAF

access plans and schedule testing of CLEC Direct and Dial Up connections. SWBT will
make a help desk function available to assist CLEC in accessing SWBT OSSs.
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APPENDIX SERVICES/PRICING

This Appendix Services/Pricing describes several services which SWBT will make
available to CLEC for resale pursuant to the Agreement and Attachment 1: Resale. This
list of services is neither all inclusive nor exclusive. All services or offerings of SWBT
which are required to be offered for resale pursuant to the Act are subject to the terms
herein, even if not specifically enumerated or described in this Appendix.

PLEXAR® Families of Services Requirements

CLEC may purchase the entire set PLEXAR families of services and features or a subset
of any one or any combination of such features in conjunction with PLEXAR services.
CENTREX is a Grandfathered Service and CLEC may only offer it to customers that are
eligible to receive CENTREX from SWBT. The PLEXAR families of services provided
for resale will meet the following requirements:

All features and functions of PLEXAR families of services, whether offered under tariff
or otherwise, will be available to CLEC for resale.

The Parties will maintain restrictions on aggregation of toll services for resale. All other
restrictions are presumed not to apply until the Parities identify and ask the Commission
explicitly for imposition.

CLEC may aggregate multiple CLEC Customers on dedicated access facilities. CLEC
will pay the rates for DS-1 termination set forth herein for such service.

CLEC may be required to pay a charge, for the cost of suppressing the need for CLEC
Customers to dial “9" when placing calls outside the PLEXAR families of services.

CLEC may use off-premises extensions in conjunction with the Private Line Services and
PLEXAR families of services to provide service to CLEC Resale service customers
having locations outside of the geographic territory in which SWBT provides local
exchange service as the incumbent LEC.

CLEC may purchase any and all levels of PLEXAR families of services (e.g., PLEXAR
L, PLEXAR II, PLEXAR Custom, or PLEXAR Express) for resale.

SWBT will furnish PLEXAR Custom services to CLEC for resale subject to Section
2.1.1 of this Appendix. SWBT’s provision of PLEXAR Custom will be as specified in
this paragraph. SWBT will offer CLEC the same price SWBT provides to its Customers
less costs that will be avoided. In addition, SWBT will provide CLEC with the same
technical and system design support that SWBT makes available to SWBT’s PLEXAR
Custom sales teams and agents. Such support will be provided by SWBT to CLEC with
the same quality and timelines that SWBT provides to SWBT’s PLEXAR sales teams
and agents. Access to appropriate training for PLEXAR Custom sales and sales support

0000524



3.0

3.1

4.0

4.1

5.0

3.1

6.0

Appendix Services/Pricing-MO (M2A)
Page 2 of 6
021601

will be provided to CLEC by SWBT at a reasonable price, mutually acceptable to SWBT
and CLEC.

CLASS and Custom Features Requirements

CLEC may purchase the entire set of CLASS and Custom features and functions, or a
subset of any one or any combination of such features, including packages (e.g., “The
Works™), without restricion on the minimum or maximum number of lines or features
that may be purchased for any one level of service. CLEC may package any services so
purchased for purposes of resale to its customers. SWBT will provide to CLEC a list of
all services and features. As requested by CLEC, SWBT will provide a definition of
these services and features and how they interact with each other to the extent such
information is not otherwise publicly available. To the extent this information provided
by SWBT differs from the tariff, the tariff prevails. SWBT will provide all features and
services pursuant to the provisions of Attachment 2: Ordering and Provisioning.

Voluntary Federal Customer Financial Assistance Programs

Local Services provided to low-income subscribers, pursuant to requirements established
by the appropriate state regulatory body, include programs such as Voluntary Federal
Customer Financial Assistance Program and Link-Up America. When such SWBT
customers choose to obtain Resale service from CLEC, SWBT will confirm such
customers’ eligibility to participate in such SWBT programs to CLEC, in e¢lectronic
format in accordance with the procedures set forth in Attachment 2: Ordering and
Provisioning - Resale. CLEC is responsible for ensuring that its customers to whom it
resells SWBT’s Voluntary Federal Customer Financial Assistance Programs services are
eligible to receive same.

E911/911 Services

Where available SWBT will afford CLEC’s customers with resold lines the ability to
make 911 calls. CLEC will pay the appropriate PSAP applicable 911 surcharges {as
defined by the appropriate Oversight Body) on resold lines. Where requested by SWBT,
CLEC will provide SWBT with accurate and complete information regarding its
customers in a format and time frame prescribed by SWBT for purposes of 911
administration. SWBT will provide to CLEC, for CLEC Customers, E911/911 call
routing to the appropriate PSAP. SWBT will make CLEC Customer information
available to the appropriate PSAP. SWBT shall use its service order process to update
and maintain, on the same schedule that it uses for its Customers, the CLEC Customer
service information in the ALI/DMS (Automatic Location Identification/Location
Information Database) used to support E311/911 services.

Services to Disabled Customers
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SWBT agrees any services it offers to disabled customers will be made available to
CLEC for its customers who qualify as disabled customers. When a SWBT customer
eligible for services offered to disabled customers chooses to obtain Resale services from
CLEC, SWBT will make all information regarding such customer’s eligibility for
disabled services available to CLEC, in electronic format in accordance with the
procedures set forth in Attachment 2: Ordering and Provisioning - Resale. CLEC is
responsible for ensuring that its customers to whom it resells SWBT’s disabled services
are eligible to receive same.

Telecommunications Relay Service

Where SWBT provides to speech and hearing-impaired callers a service that enables
callers to type a message into a telephone set equipped with a keypad and message screen
and to have a live operator read the message to a recipient and to type the message
recipient’s response to the speech or hearing-impaired caller (“Telecommunications
Relay Service” or “TRS”) SWBT will make such service available to CLEC at no
additional charge, for use by CLEC customers who are speech or hearing-impaired. If
SWBT maintains a record of customers who qualify under any applicable law for TRS,
SWBT will make such data available to CLEC as it pertains to CLEC Resale service
customers.

Notwithstanding the provisions of Section 12.1 of the General Terms and Conditions
portion of this Agreement, CLEC will apply the Deaf Relay Service and Equipment
Distribution Program Fund surcharge to its local exchange subscribers as required under
Section 209.255 R. S. Mo. and any other applicable law. CLEC will be solely
responsible for billing and collecting the surcharge from its local exchange subscribers
and remitting the surcharge directly to the appropriate taxing authority. Provided that
CLEC fulfills its agreements as set forth in this Section, SWBT will not apply the
surcharge to CLEC for the services provided by SWBT pursuant to this Attachment.

Lifeline Services

“Lifeline Services” are Resale services provided to low-income subscribers, pursuant to
requirements established by the appropriate state regulatory body. SWBT agrees that any
Lifeline Services it offers to customers will be available to CLEC for customers who

meet such eligibility requirements.

When a SWBT Lifeline Services customer chooses to obtain Resale service from CLEC,
SWBT will confirm such SWBT customer’s Lifeline Service eligibility to CLEC, in
electronic format in accordance with the procedures set forth in Attachment 2: Ordering
and Provisioning - Resale. CLEC is responsible for ensuring that its customers to whom
it resells SWBT’s Lifeline Services are eligible to receive same.

Advanced Intelligent Network
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CLEC may purchase those Advanced Intelligent Network (“AIN*) Telecommunication
Services SWBT offers at retail, under tariff or otherwise, to subscribers who are not
telecommunications carriers.

All service levels, features and function components of AIN provided by SWBT‘ and
offered for resale by CLEC will be provided by SWBT at parity with the same services
SWBT offers to its own customers.

CLEC may purchase any and all levels of AIN service for Resale services, without
restriction on the minimwn or maximum number of lines or features that may be
purchased for any one level of service where technically feasible.

Pay Phone Services

“Pay Phones” are defined as telephone sets which are available to the public for use in
sending and/or receiving telephbony services. These phones may be activated by
depositing coins into said sets, or non-coin sets which limit the public’s billing options to
pay for telephony based services. SWBT does not offer “pay phones” to any customers
and will not offer “pay phones” to CLEC for resale.

“Pay Phone Service” is defined as the provision of pay phone lines, including the
provision of pay phone lines to correctional institutions for inmate telephone service. Pay
phone lines are defined as the loop from the pay phone instrument to the Serving Wire
Center. Such lines may be attached to Customer Owned Pay Telephone Services or
COPTS coin phones, COPTS coinless phones and semi-public phones. SWBT currently
offers two types of pay phone services; (1) Customer Owned Pay Telephone Services
(COPTS), and (2) SmartCoin.

CLEC may pusrchase COPTS and SmartCoin service for purposes of Resale to an CLEC
customer. SWBT will provide to CLEC for resale the COPTS and SmartCoin services
and associated services addressed in Section 10 of this Appendix Services/Pricing to
Attachment 1: Resale, where offered by SWBT.

PIC selection for COPTS and SmartCoin lines will be governed by Section 3.3 of
Attachment 2: Ordering & Provisioning - Resale.

SWBT will make available to CLEC any and all technology related to COPTS and
SmartCoin services, unless expressly mandated otherwise by applicable Federal or State
Regulatory rules. When such situations occur, SWBT will work cooperatively with
CLEC to establish a mutually agreeable solution of such ruling.

With COPTS and SmartCoin services, SWBT will provide CLEC through SWBT’s

applicable tariffs all appropriate screening functions and features to minimize fraud
potential. :

DOOOSY



10.7

10.8

109

11.0

i1

112

12.0

12.1

13.0

13.1

Appendix Services/Pricing-MO (M2A)
Page 5 of 6
021601

SWBT will provide CLEC all appropriate functions and features offered to SWBT’s
customers to allow CLEC Customers of COPTS and SmartCoin services to employ
restrictive billing and call-blocking. An example of such a feature is Selective Class of
Call Screening.

SWBT will provide CLEC all options related to COPTS and SmartCoin it provides to
SWBT’s own subscribers of such services.

SWBT will forward all local coin calls originated from CLEC COPT coin, COPT
coinless and semi-public lines to the designated CLEC line or trunk group for handling.

-Call Trace

CLEC end user’s activation of Call Trace shall be handled by the SWBT Cail Trace
Center (CTC). SWBT shall notify CLEC of requests by its end users to provide the call
records to the proper authorities. Subsequent communications and resolution of the case
with CLEC’s end users (whether that end user is the victim or the suspect) will be
coordinated through CLEC,

CLEC understands that for services where reports are provided to law enforcement
agencies {e.g., Call Trace) only billing number and address information will be provided.
It will be CLEC’s responsibility to provide additional information necessary for any
police investigation. CLEC will indemnify SWBT against any claims that insufficient
information led to inadequate prosecution.

Suspension Services

CLEC may offer to resell Customer Initiated Suspension and Restoral Service to their
customers. CLEC may also provide a Company Initiated Suspension service for their
own purposes. Should CLEC choose to suspend their end user through Company
Initiated Suspension Service, this suspension period shall not exceed fifteen (15) calendar
days. If CLEC issues a disconnect on their end user account within the fifteen (15) day
period, appropriate services will not be billed for the suspension period. However, should
CLEC issue a disconnect after the fifieen (15) day suspension period, CLEC will be
responsible for all appropriate charge on the account back to the suspension date. Should
CLEC restore their end user, restoral charges will apply and CLEC will be billed for the
appropriate service from the time of suspension.

Pavments of Rates & Charges from a Third Party

Interexchange carried traffic (e.g., sent-paid, information services and alternate operator
services messages) received by SWBT for billing to resold end-user accounts will be
returned as unbillable and will not be passed on to CLEC for billing. An unbillable code
returned with those messages to the carrier will indicate that the messages originated
from a resold account and will not be billed by SWBT.
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14.0  Services Available for Resale and Associated Prices

14.1  Attached is Exhibit A, “List of SWBT’s Telecommunications Services Available for
Resale”, which is a matrix that lists the services offered by SWBT which will be made
available to CLEC for resale. CLEC may purchase these services at a 19.2% discount
from SWBT’s retail prices for all services except operator services. The wholesale
discount of 13.91% applies to operator services only. Also attached is Exhibit B, “List of
SWBT’s Other Services Available for Resale”, which is a matrix that lists services
offered by SWBT which will be made available to CLEC at retail prices. Any rate
element incorrectly included in or omitted from either matrix will be corrected as
appropriate.

15.0 Price for access to Operational Support Svystems (OSS)

15.1 The priceé to access OSS are as follows:

15.1.1 System access charge $3,345.00 per month

15.1.2 Remote access facility charge:

15.1.3 Direct Connection $1,580.00 per port per month

15.1.4 Dial up Comnection $316.00 per port per month
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EXHIBIT A LIST CF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/CLEC [M24A)
021601
" B [+ D E F G H ] J K LT wm N
SWaT MSSOURI AJO 8123700 SWET Retall SWOT Whoksak
1 Price Offored Discount
| Missour! Tartt Service -
Gile {Name, SWART agreement fo | Monthly Charges Nan- Perlsa Minte Message | Milesage Non-
SWAT Service Name Sect Pama) UsoC offer - YES Recurring Recurig Charge Charge Charge | Charge | Recurring | Recurh Comments
3 |GENERAL EXCHANGE TARIEE GE A .
j PSC Mo - No, 35
ANNDUNCEMENT DISTRIBUTION SERVICES GE 1
Ej Publc Anrouncemement Disirib. Sve.
B Caclities Debvery
} Mrih-ind. Bus Line Fiat rie. Ses Loca) Exchange,
g _|Announcement Facilities GE 1.4.1(A} 788 Y Y Sve ehig-See bnd Bus Flin svo & equip chrg
10 JNetwork Traffic Load Protection GE 14.1{A}  |VEB $ 450§ 31.00 19.20% 18.20%|NRC = 25.50 and Sve chr = 5.50

[~71_|Usage Rates GE14.1(8) 19.20%) __ 15.20%

"_2 First 1,000 hows per manth GE 1.4.1(B} 098 19.20%! 19.20%| Per hour-appicable to existing customers

MK }hem 8.000 hows per mordh GE 1.4.1{B} 034 19.20%|__19.20%|Per howr-appiicable to exisiing customers
4 | Grver 10,000 houts per midh GE 1.4.1(8F 0.24 12.20% 19.20%| Per hour-applicabls to exisling customers
15| Dedicated Subcenter Distribiution Network _—] 19.20%! 19.20%

35 First 1,000 hours per morh GE 1.4.3(8 0.8 19.20% 139.20%]| Per howr-applicabls to exisiing customers
7 _|Nexd 8,060 hours per manth GE 1.4.3(8 034 18.20% 19.20%] Per howr-applicable to exisling customers
8| Over 10,000 hows per mnih GE 1.4.2(8] 0.24 19.20%)| 19.20%{Per hour-applicable fo existing cusiomers
[] 19.20% 19.20%

19.20% 18.20%
21 |OBSOLEYE CENTREX SERVICE GE2 19.20% 19, 20%|
22 tObsolele Gentrex Service Cusl 19.20%% 19.20%
Gantrex il 19.20% 19.20%
Primary Location Centrex Station 19.20% 19.20%|
| - 90 station min, at sach primary and secondary locallon 19.20% 19.20%
- Main Station On Prem GE24.0.A RXR b 10.80 19,20%) 19.20%{ Grandfathered Termination Charge $9,700
- Main Statien On Prem GE 2.4.1.A RX2 10.80 19.20% 158.20%|Grandfathared
RFNAA 17.25 19.20% 19.20% Grandfathered  Each 30 shaki
- Resiricied Main Station Cn Prem RXS 24.65 19.20%| £9.20%| Grandiathered
- Resticled Maln Slalion On Prem RUV 2465 189.20% 10.20% Grandiathered
- Maln Station Off Prem RX3 3 595 15.20% 19.20%| Grandfathered
- Main Sfation Off Prem RX4 T— 3.95 19.20%| _ 19.20%|Grandialhered
RFNAB 875 18.20%, 19.20%{ Grandiathered
- Restricted Maln Statlon Off Prem RX6 565 19,20% 19.20%| Grandfaihered
- Resldcted Main Stabion OIf Prem RVW 8.65 19.20% 19.20%|Grandlalhered
S4E Charge 3 28.50 19.20%, 19.20%) Grandfathered
Minimum tharge, per syslem 19.20% 19.20%
!910%1 19.20%}
Secondary Localien Centrex Statien {same CO) 18 20% 19, 20%|
+ 30 slation min. a1 each primary and secondary locatioh 19.20% 19 20%|
Fil ~Main StailonOn Prem GE 24.1.B.1 RXR 10.80 19.20%) 19.20%|Grandfathered  Yerminatlon Charga $12,250
4 - Maln Statien On Prem GE24.1.B1  |[RX2 10.80 19.20"79’7 19.20%| Grandfathered
43 RFNAA 17.25 19.20% 19.20%|{Grandfathered  Each 30 slalions
44 | - Resiricked Matn Siatien On Prem RXS 24.65 19.20%| _  18.20%|Grandlathered
45 | . Restilcted Main Station On Prem RuUV $ 24.55 19.20%) 19.20%{Grandiathered
46 | - Main Station Off Prem RX3 593 19.20%{  19.20%[Grandfathered
47 - Main Slalion OF Prem R¥4 595 19.20% 19.20%{Grandlalhered
48 RENAB 4 875 19.20%) 19.20%| Grandialhered
49 | - Restricted Maln Stalion Off Prem RX& § 865 19.20% 19.20%| Grandfathered
50 - Reslricted Main Statien Off Prem RVW § 8.65 15.20%| 19.20%{ Grandialbered
51 SEE Charge [ 28,50 19.20%|__19.20% Grandiathered
52 Minimum charge, per system 19720%]  19.20%]
53 19.20%| 15.20%|
54 _|Secondary Location ([Condiguous COJ 18,20%; 19,20%;
55 _| - 30 station min, at each primary and secordary kocatlon 18 20%, 19.20%, '
“™f 56 |- Main Station OnPrem GEZ4.1.8.2 [RXR 5 13.30 19.20%) 19.20%{Grandiathered  Terminatlon Charga $13,500
57 - Main Station On Frem GE24.1B2 [RX2 13.30 19.20% 19.20%{ Grandialhered
\of 58 RFENAA 17.25 19.30%]  19.20%(Grandfaihared _Each 30 skt
59 | - Reslrcted Maln Slalion On Prem RX5 2465 19.20%}__ 19.20%)| Grandfathered
B0 . Resfricied Main Stafion Qn Prem RUV 24 65 19.20%| 18.20%}Grandialhered
Sd 81| "~ Main Station Off Prem RK3 845 19.20%] __19.20%| Grandfalhered
a‘ 2 - Maln Stalion Off Prem RX4 8.45 19.20%; 19.20%)| Grandfathered
3 RENAR 878 19.20% 19.20%{ Grandfaihered
34 « Restiicled Main Stalion Off Prem RX& 6.65 19.20%, 19.20% Grar ‘__'__v
L + Restricted Main Stalion Off Prem RVW 6.85 19:20%{  19.20%)| Grandfaihered
68 SAE Charge $ 28.50 19,20%|__19.20%iGrandlalhered
67 _|Minimum charge, per system 1 18 20% 19 20%
68 19 20%; 19.20%
) Y DT P 15.30%|__19.20%

Far rales lhat are cross-referenced in the tar7, eee ™ vidma’ tarit! —retor,
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2 [« D E F G H [ J K L | M N
SWET MISSOURI A/ 6/23/00 SWET Relail SWBT Wholksale
1 Price Olered Discount
Missour Tarifl Service
Cile {Name, SWBT agraemen {o | Monthly Charge! Non- Per Use Minule Meszage | Mikage Non-
2 | SWBT Service Name Sect, Para) usoc offer - YES Racuris Recurrig Charge Charge | Chargs Chargs | Recuming | Recuring | Comments
70_1 - 30 statlon min. af each primary and secondary location 19.20%)  18.20%)
1_|_- Main Siallon On Pram GE24.1B.3 |RXR 3 j0.80 19.20%|  19.20%IGrandfathered  Temmination Charge $14 800
72 - Main Station On Prem GE24.1B3 RX2 5 10.80 19.20%j 19.20%| Grandiathered
73 RFNAA 1.26 19.20%]  19.20%|Grandfathared  Each 30 slations
74 - Restrieled Maln Station On Prem RX5 24 85 _{ 15.20% 19.20%; Grandfathered Req. 1
75_| _- Reslricled Maln Station On Prem RUV 2485 18.20%]  19.20%Grandialhered
16 - Main Station O Prem RX3 5.95 18.20% 19.20%[ Grandiaihered
77 _1_- Main Station Ol Prem RX4 555 13.20%| 13.20%| Grandlathered
i RFNAB s 6.75 19.20% 19 20%| Grancfaihered
79_1_- Resircled Maln Station Of Prem RX6 $ 8.65 19.20% 19.20%| Grandiaihered
BD_| - Reslrcted Maln Stalion O Prem RV 1 665 19.20%) 19.20%]| Gr th
61 S&E Charge 3 28.50 19.20%) 19.20%,| Grandfatt
B2_] - Stalion Addiive 1LVFS S 4.00 $ 080 19.20% 19.20%] Grandfathered
3__IMinimum Gharge, per system j 19.20% 19.20%; ﬁ_l
a4 tBlﬁ%{ 19.20%,
85 |[Genirex it 1920%  19.30%
BB |Primary Locafion |9.201/.{ 19.20%)
|87 - 30 slation min. al each primaty and secondary bcati 18.20% 19.20%;
88 - Maln SfationQn Prem . GE24.2 A1 111NF 3 8.25 £8.20% 18.20%|Grandialhered  Tenmination Charge $9.700
1] STL 3 1465 - 19.20%) 19.20%|Grandlathered  Each 30 s\alions
90 - Restricled Maln Siadlon On Prem RST 2050 19.20% 18.20%| Grandiathered
3] - Main Stafion OH Prem 111INF 6.25 19.20%/ 19.20%¢ Grandiathered
i DPS 3 0.55 19.20%| _ 19.20%|Grandlathered
03 - Resircted Maln Statlen Off Prem DPFR E €40 19.20%] 19.20%| G randiathered
4 SEE Charge 3 2850 1930%|___19.20%| Grandfahered
™05 _ [Minimum Gharge, per system 18.20%| _ 19.20%
86 19.20%)| 19.20%
07 _|Secondary Localien {same GO} 19.20% 19.20% |
96 | - 30 statioh . at each primaty and secondary keallon 15.20%) 19.20%,
g9 - Main Stallon On Prem GE24.2A2.2 111550 3 6.25 15.20% 19.20%Grandialhered  Terminailon Charga $12,250
T STL 3 14.65 MAETY) 19.3»:%93@3&%
101 - Rasircied Maln Statlon On Prem RSTY 2050 19.20%)| 18.20%| Grandfathered j
102 { - Maln Station Off Prem 11550 825 19.20%' 18.20%| Grandfathered
03 DPs 055 18.20% 18.20% | Grardiatnered
04 | - Resiricted Main Slallon O Prem DPR $ 540 19.20% 18.20%|Grandfathered
5 SAE Charge $ 28.50 19.20% 19.20%] Grandfathe red
108 |Minimum Charge, per system 19.20%; 19.20%,
o7 19.20%]_ 18.20%)
108_|Secondary Location {cortiguous CO) 19.20%)! 19 20%,)
108 | - 30 stafion min_al each primary and secondary lacalion 18.20%|  15.20% o
B | - Main Slation On Prem GE242A2b |115CD [ 875 19.20% 19.20%]Grandialhersd  Terminalion Charge $13,500
1 REY oo I$__ faest _ ___ _ 19.20% 19 300 Girandfathernd  Fach 20 clafinne
2 | ~Reslncled Main Station On Prem T T imsT. 20.50 19.20%]  19.20%] Grerdlalhered
3 | - Main Statlon Off Prem 11SCO ] 8.75 19.20% 19.20%] Grandiathered
A DPS 3 0.55 19.20%(  19.20%)Grandlathered
_?g - Restricted Main Statien Off Prem DPR $ 6.40 18.20%) 19.20%,| Grandlathered
18 G&E Charge $ 28.50 19.%%‘ 19.20%| Grandfathered
17 | Mininwem Gharge, per cysiem 19.20% 18.20%,)
18 1920%] _19.20%,
18 _|Secondary Locatlon {non-comiguoits €O) 18.20% 19 20%,
=150 | - 30 stallon min. ai each primaty and secondary locallon 19.96%]  19.20%
31| - Maln Slation On Prem GE24.2A25 [115NC 875 15.20%) __19.20%| Grandlathered _Terminalion Chargs § 14,500
; ETL 3 14 .65 19.20% 19.20%[Grandfathered _Each 30 stations
3 | - Resiricted Main Stalion On Prem R5T 2050 15.20%) _ 18.20%| Grandfathered
24 - Main Siation Off Prem 11SNC 8.25 19.20% 19.20%| Grandfatt ] '
B DPS 0.55 19.20% 19.20%! Grandialhered
E . ed Main Station Ot Prem 0rR $ 840 19.20%) 19.20% Grandfathered
%? R;:\Ecém 2 G 28,50 I —io.20% Wsmmﬂuthemd
928 |- Siation Additive ] 1LVF5 [] 4.00 § o080 :9.20:;. 19.2081 Grandlaibered
harge, perf system 9.20%) 19.20%)
[ 1 gg Minlmum Gharga, per sys ] 19.20%[  19.20%)
3 p“'““ﬂ! Lotation in Melro ar Oguonal Exchange Sve Area 1GE 251 18.20% 15:20%,
32 | - Served by LacalExciange Service ' 19.20% 19.20%IGrandfatherad __ *Applicable Taril Rales
33 | - Served by Oplichal Exchanga Service, per main station 22051 $ aas 19.20%{ _19.20%) Grandfalhered
7] 1930%] 19.20%] ﬂ
735 | Secondary Localion In Meiro or Gpfional Exchangs Sve Area 18.20%]  19.20%]
136 | - Served by Local Exchange Service _— s - :gggi :::m Enandfaumg *Applcable Taril Rales
N Dptlonal Exchange Senvice, per main statien . 20% . T
_1'3% JfMd?. 'ili. " r‘i . » [ . i 13.20%| _ 19.20% T

For rates that are crose-referenced in the tarfl, ses indiddual tartlf wection. !
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B C D £ F G H ! J K L T M N
SWBY MISSOURI AJO 6/23/00 SWBT Retall SWRT Wholesale
9 Price Oflered Discourd
Missour Tarifl Senvice
Cite {Name, SWAT agreement o | Monthly Chasgef Non- PerUse Minute Message | Mikage Nor-
2 | SWBT Servica Name Secl, Para) _ [USQC ofler - YES Reciiring Recumty Chargs Charge Chargs Charge | Rscurring | Reeuring Commenfs
b F] Fius $.80 per stallon per mile or fraclion thereof. 1LVES 18.20%) 19.20%,)
40_|  Minimum mikage eharge charge, per stalion Is $4 1LVFS 19.20%19.20%
250 19.20%]  19.20%
E 2 |Extended Area Service Amangement 18 20%| 18.20¢
143 | - Primary Location I v 19.20%) __19.20%| Grandiainered _* Appicable Tarfl Rales
4 - Secondary Location {in same exchangs as primary loca) * 19.20%) 19.20% Grandfathered  * Appicable Tarifl Rales
45 | - Secondary Location {localed In diffarenl exehangs, _ 19.20% 19.20%
48 ol Extended Area Service Complex, than primary bca} 19.20% 19.20%)
4 - +.80 per sialion, per mile or Iraction thereof. ILVFS 19.20% 19.20%(G o
E - Minimum mileage chargs, per slafionts $4 1LVFS 19.20% 19.20%| Grandfathered 4_1
e 19.20% 19.20%}
150 fOplional Servica Arrangemanis 19.20% 19.20%)
51 JTle L.Ine Tamm GE27.1C.2 19.20% 19.20%
152 | - with operCO Access, each 1L $ 7700 % 8325 19.20% 19.20%|Grandinihered
[ 153 | SAE Charge $ 875 19.20% 19.20%{ Grandfalhered
54 ] - without operiCO Access, each TLN 3 69451 % 53.2% 19.20% 19.20%]| Grandfalhered
155 | S&E Charge 3 875 19.20% 19.20%! Grandfathered
56 | - Adv. P.L. Term, each GE27.1D2 PLS $ 14350 38.25 1920%]  19.20%|Grandiathered
57 | SE Charge 815 1920%) _ 19.20%) Grandjathered
{68 { Servica Esl. Charge 54000 19.20% 18.20%! Grandfathered
159 | - OLWATS Term,, each GE272 WEA 3 1535 50.00 19.20%] " 19.20%  Grandiathered ]
[ 7160 | SAE Cherge 8.75 19.20%]  19.20%|Grandfalhered
651 19.20%| 19.20%)
62 INetaork Access Temminals 19.20%; 18.20%
163 | - Dinl Access Term, each GE273D1 901 [ 52.90 | 3 53.25 19.20% 19.20%]| Grandfathered
164 | SAE Charge L 675 19.20%|  19.20%IGrandfathered _‘
185 _| - Manwal Tom, each acs s 3240 65.00 19.20%]  19.20%)| Grerdiaihered
166 | SAE Charge E 675 19.20%: 19.20%)] Grandfalhered
167 19.20%]  15.20%]
168 _[Nel Access Tenn [Cendrex) GE 2.7.3.0.2 19.20%] 19 20%)
169 | - Dlal Access Term (CTX) 19.20% 19.20%)
70 { with pultilovelaccess DKB [ 90.20 150.00 19.20% 19 20%| Grandfatherad
71 _{ - Service and Equipmant Chamges 675 19.20% 19.20%{ Grandfaihered
2 | without multilevel access DKC 3 33.00 150.00 15.20%;] 19,20%] Grandfalhered
73 { - Service ard Equipment Chatges 875 19.20%{  19.20%| Grandfathered
|74 [ - Manai Access BK1 H 36,10 50.00 19.20%] __19.20%|Grandiathered
75 | - Service and Equipmenl Charpes 3 875 iQ‘ZO%F 19.20%] Grardiziherag
75 | - Attendant Amangement " [GE2.72.3D3 |DKR 3 19.40 25.00 19.20%! 19.20%\ Grandfathe red
77 | - Service and Equipment Charges 3 675 19.20%! 1% 20%|Grandathered
78 19.20%; 18.20%,
79 _|Optional Featuras 19.20%[_ 19.20%
180 | - Additional Listed # group GEZ291 19.20%) 18.20%!
81 | 2nd Group wp fo 500 LPEX2 $ 218.20 19.20% 19.20%| Grandfathered
[ 187 { S&E Chage 5 850 18.20%| _19.20%]|Grandialhered
83 |~ 2nd Group over 500 LPEX3 § 320 19.20%]  19.20%]Grandfalh —
84 | S&E Charge [] 850 19.20% 19.20% Grardiathered
185 | ard Group up fo 500 LPSX2 [ 2686.25 10.20%) 19.20%} Grandfathered
186 | S&ECharge [} 9.50 18.20%;  19.20%] Grandfatherad
187 J 3nd Group over 500 LPSX3 $ 815.55 19.20%)| 19 20%]| Grandfathered
188 | S&E Charge < 5 $ 9.50 19.20% 19.20%{ Grandfathered
88 ] 4ih Group up ta 500 LPGX2 475.2 19.20%! 18.20% | Grandfath ]
|- 180 | "SBE Charge $ 950 % 19.@7." 19.20%]| Grandfathered
| 191 | 4th Group pver 500 LPGX3 $ 794.80 I 18.20%]| _ 19.20%]| Grandfaihered
2 | SAE Charge $ 8.50 19.20%)| 19.20%} Grandfaihared
3 | 5th Group up fo 500 LPHx2 [ 623.35 19.20%| _ 19.20%] Grardiathered .
194 | SBE Charge ] 958 19.20%| __18.20%|Grardiathared
C':Q‘S Sih Group over 500 LPHX3 $ 101285 19.20% 19.20%| Grandlathered
398 | S&ECharge. $ .50 19.20% 19.20%; Grand{sthared
97 ] - Atlapdant Gonference Amargement GE29.1 RKT $ 17746 § 400 19.20%1 19.20%/ Grandfathared
W 188_| “S8E Charge 8.75% __‘ 19:20%)__19.20%| Grandtalhered
' _199 | - Alendand Condrof of Faciidies 1686 $ 4.70 15.00 19.20% 19.20%] Grandfathared
g 200 | SAE Chargs 6.75 19.20%) 19.20%\ Grandlgihered
201 InstiMove Chy. 45.00 18.20%) 19.20%|Grand{alhered
&ll 202 |- Additloresikey conlrol 16D 3 4.0 1500 19.20% 19 20%| Grandialherad
203 | S&E Charge .15 19.20%] _ 19.20% Grandiathered
t\ 204 ] instildove Crg. 45.00 19.20%)| 19 20%] Grardlathered
205 | - Aulo Caltack 19.20%)|_ 19.20%
208 | Common Equipment ACY $ 31501(% 180.00 18.20%! 19.20%|Grndiathered
(207 | SBEChamaa . o s cortiot . ior U G-on-rsini prleerrshon it § 875 19.20° 19.20%|Grandlaihered

721 aten that are ceossTeferanced In the kariff, wee individusd taritt eectian.
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EXHIBIT A

LIST OF SWAT S TELECOMMUNICATIONS SERVICES AVARLABLE FOR RESALE

SWBT/CLEC (M2A)

£30000

021601
B C D E F G H 1 J K L] u N
SWBT MISSOURI A0 a/23/08 SWBT Retall SWRHT Wholesale
1 Prce Offeved Discourd,
IMissolsi Tariff i Senice
Gita (Name, SWET agreement to | Monihly Chargef Non- Par Usn Minute Massaga | Mieags Non-
2 | SWBT Servicea Name Segl, Pana) usoc offer - YES Recurming Recuri Chargs Charge Charge Charge | Rec Recuring Commenls
208 | SEC [ 410.00 18.20%) 18.20%| Grandfath
208 | Per Main Slatlon SAK $ 2.50 4.00 19.20%] 19.20%]{ Grandiathered
2 S&E Charge B8.75 19.20% 19.20%| Grandiathered
2 - ARS GE 2.9.1 13.204 18.20%]
Common Equip., per arrg. GE28.1A _ |ART [ 5.50 35.00 19.20% 18.20%| Grandlathered '_jl
SAE Charge 6.75 19.20%| _ 19.20%|Grandfathered
2 Senvice Eslablishment Charge 1,650.00 19.20%]  19.20%|Grandfathered
215 | Fac. tem. In patierns, EAGH ARS $ 0.35 55.00 19.20% 18.20%| Grandfathered
218 | S&E Charge 675 19.20% 19.20%)| Grandfathered
217 | - Routa Sel. Patiemns 19.20% 19.20%
218 | by NPA wioude to: GE28.1.A1 19.20% 19.20%
218 | - Telecom. nehwork, per pat. GE28.1.A 18 |ARD $ .50 75.00 19.20%) 19.20%] Grandfalhered
220 ] SSE Charge 8.76 19.20%|___19.20%| Grandfathered
221 |_- Overflowione, per pal. GE291A1b |ARG $ 570 ]% 75,00 13.20%) 19.20%)| Grandfathered
222 | S&E Charge $ 6.75 18.20%] 19 20%|Grandfaihered _‘
223 |- Boute Sel Pattemns 19.20%) 19.20%)
| 224 | by NPA CO Code route fo: 19.20%| 19.20%
25 ]_- Telecom. network per pat, GE29.1A2s |ARH $ 5.85 160.00 19.20%| _ 19.20%|Gramdfathered
226 S&E Charge 8.75 19.20%| 19.20%| Grandfathared
227 | - Overflowtore, per pal. GE28.1A2b |ARK $ 8.15 160.00 16.20% 19.20%| Grandfathered _‘
228 S8E Charpe } 57% 19.20%| 19.20%)] Grardfathered
220 | - Add/delete codes within GE2.9.18.1 19.20%] 19.20%)
230 | same patiem, per pattern 3 55.00 18.20%) 19.20%| Grandfalhered
231 S&E Charga $ 6.75 19.20% 19.20%| Grandiathered
232 |-Change overfbwirom tona GEZ2.91.8.2 19.20%| 19.20Y%
233 | _io retworkhvisa-versa 3 5500 19.20%|  19.20%|Grandiaihered
234 | SAE Charge $ 6,75 12.20% 19.20%| Grandfathered
35 [ARS - 19.20% 19.20%)
36 | - Tape sum. per occasion GE 2.9.1 15.20% 15.20%
53] o0 R0 ek ARXTP 1,350.00 15.20%| _ 19.20%|Grandiatherod T
238 | SAECH 3 CEE] 19.20%]___19.20%] Graredfathered
733 | Each additioral 1000 calks 3 38.50 18.20%, 19.20%| Grandfalbered
241 15.20%]  19.20%
24 « Manual inpu, per occasion GE 2.9.1 18.20%) 19.20%)
242 1st 10,000 cals ARXMP E 1,200.00 19.20% 19.28%] Grandfathered
24 SEE Charge 3 5.75 1920%| _19.20%) Grandfathered
244 Each addifioral 1000 caks 3 23.78 18.20%) 19.20%| Grandfalhered
245 JBusy Verif. Tle Frunks GE29.1 15.20%) 18.20%)
246 | - par system B24 $ 375(% 38.75 19.20%| 19.20%] Grandfathered
24 S&E Charge: 5 6.75 19.20%; 19.20‘/;] Grardtathered
348 |- per Irunk B28 s 0.75 15 20%| _ 13.20%!Grendiathered
249 1 SAE Chargs ] .78 10l s S Crandiaieics
[ 7250 |Cal Forwarding-Busy Line 19.30%  19.20%
351 | - par stallon E6G $ 015 % 4.00 19.20%) 19.20%] Grandfathered |
555 | SAE Chargs [ 8315 19.20%; 19:20%) Grandfalhered
253 ' [Call Forwarding-Don't Answer 18.20%: 18.20%)
254 | - per stetion ESG [] 140 4.00 19.20%  19.20%|Grandiathered
BEE SAE Crange 675 19.20%}___19.20%| Grandfaihered
356 | - Change Ringing Cycle 675 19.20%]  19.20%| Grandtaihered
257 |Cal Forwarting Oves Prvate 19.20%,) 19.20%,|
358 |Fachlies 19.20%f  19.20%
| 980 | - Common Equipment, per system EAY ] 90.60 150 19.20%] _ 19.20%|Grandfathered
580 | S8E Charge 675 19.90% 19.20%|Grardfathered
81 | GEC 389.00 19.20% 19.20%| Grandfaihered
362 | - Per Mah Siallon EAP s 3.50 1.50 18.20% 19.@}@:3_:;1«:%“ '
63 ] SEE Cha ] 8.7% 19.20%) 19.20%:| Grandfalhered
264 ] - Reminder Ring, per stalion 19.20% 19.20%| Grandfathered
765 | SEE Charge L] 675 18.20%| _ 18.20%[Grandfaihered
266 _|Cal Forwarding-Variasle 1920%(  19.20%]|
587 1 - per stalion EAT [ ] 4.00 19.30%|  15.20% ffalhered
768 | SAE Charge $ 6.78 19.20% 18.20%|Grandiathered
60 ] CalHold/CalPick Up 19.20% 19.20%)
5751 per stafien EAZ 3 08E [§ 4.00 15.20%| __19.20%|Grendiathered _‘
571 {_SAE Charge $ 6.15 19.20%]| 19.20%]| Grandfatbersd
[ 275 |Cal Transfer ARCaks. 1920%| __19.20%
| 273 |Consufiation Cal Al Cals :ggg;f' 1:- 203‘
= X Al 20% 19.36%
2 ;?, aTe;: ::; sic:llog E2H $ 46.80 19.20%]  19.20%|Grandlathered
216 ), S8 e enrivhr earfbenmotmd I P ] 7% 1920%] 18 70| Grardiathered

For rales that are cross-feferenced in the tarffl, see Indidual tanfl section.
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750000

EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/CLET (M2A)
1
—" B 7] D E F G H t J K L T M N e
[ [SWRT MBSOURI AD 823700 SWBT Retail SWAT Wiokeal
1 L Price Offered Discourd
\Missour Yariff Service
Giie {Name, SWET agreement to } Movdhly Charge/ Non. Per Use Minute Messags | Mikage Non-
2 | SWBT Senvice Nama Sect, Para) Usoc offer - YES Recuring Recuwirlg Charge Charge Charge | Charge | Recuring | Recuring Cotnenends
2 19.20%]  19.20%
"2‘7 CancelCAW, per bys $ 104.50 19.20%]  19.20%| Grandrathered
375 _|CakWalling-Termiraling 1 - 19.20%)] _ 18.20%
250 | - por slatlon EsX L] 685 ][5 496 19.20%] 16 20%{ Grandialhered
231 ) SAECharge ] 875 | 1920% 16.20%] Grandiathered
252 ICancel CIW, per sys ] 104.50 19.20%| " 19.20%{Grandiathered
283 |Cal Walting-irtragroup %_ 19.20% 18.20%
784 | -per system E6N $ 1.35 4.00 1920%|  16.20%|Grardfathered
75| - perstation EsN $ 135 4.00 19.20%) 1%
Ia_,'gj 5'5.‘5 Charge : $ 6.75 19.20% 15.20%| Grandlathered
987 _|Cal Waling-Originating 19.20%| " 15.20%
288_] - per stallon ESZ $ 030]% 4.00 } 19.20%) 19,%% Grardtathered j
200 | _SEE Charge 3 875 18 20%|__ 19.20%]| Grandfathored
250 | Circle Hurd, per term. EHs s 0.60 4.00 18.20%| _ 19.20%|Grandiathered
291§ SBE Cherge 8.75 19.20%|  19.20%[G iy
202 |Code Call Access Ammngement cCX ] 8860 7275 19.20%]  18.20%)Gmndlathered
263 | SKE Ctarge 6.78 19.20%|  18.30%|Crandlathered |
284 JCorference aling Arargemert EMC $ 112.30 4.00 19.20%)  19.30%|Grandfalhered
255 | SEE Chargs 575 19.20%] 15 20%]Grandialhered
706 |Conderence Caling Sla, Line Arangement EAN 4.00 19.20%] 18 20%iGrandiaihered
257 | SHE Charge 615 19.20%|  19.20%|Grandfalhered
290_|Dlal GalWailing per kne ESC L 0.25 4.00 18.20%|  19.20%)| Grandlalhered
258 | S&E Charge, ] 8.75 19.20%| 18 20%Grandlathered
360 _|Dinl thw Altendard, per Jotation, THD 3 1.00 0375 19.20%| __ 19.20%| Grandfalhered
304 | SZE Charge $ 875 15.20%] _ 18.20%)| Grandialhared
502 | Dictallon Access RC8 $ 38.40 19.20%|  19.20%]|Grandisliered
3043 _|Directed cal plckup 19.20%, 18.20%
304 | -per station DMA 5 005(§ a:50 19.20%]  19.20%)Grangiathered
305  SBE 3 _6.28 18.20%  19.20%{Grandialhered
306 |Dist. Anging/Cal _ 19.20%, 19.20%
307 _IWaitingTore 19.20% 18.20%
308 | - Comm Equpment DRR [ 1955 180.00 19.20%} 195.20%] Grandfathered
300} SBE Chavge &75 19.20%)]  19.30% Grandalhered - —
319 | SEC 120.00 19.20%]  19.20%)| Grandiathared
311_] - Clise B Rimiing Tone, per station BRT s 1.50 4.60 19.20% 18 20%| Grandialhered
312 | "SEE Chan 8.75 18.20%|__ 19.20%|Grandislhered —
3 | -Chss C Tons., per stalion onT $ 1.5¢ 4.00 19.20% 19.20%) Grandialhered
4 ]| equipped WCW-originating or Dinl Cal Wailing 19.20%]  19.20%
5 | S&F Chamgae S 8.18 19.20%[  19.20%|Grandfalhared
8 I - Clyss G Ringing Tone | 19.20% 18 20%,
“per preempl. SCAN lerm CCN 13 070 (% 1.75 | 19.20%| _ 19.20%|Grandfaibered
SBE Charge $ 8.5 19.20%)| _ 19.20%|Grandfaihered
——1 I Tramon] 6 .20%,
ELECTRIC TANDEM SWITCHING 19.20%)  18.20%
- ARS-Dekore GE2.08.1C1 19.20%) 15207
2 | Common Equipment GE29.1C1 [ASH [] 162,25 1,300.06 19.20%]  19.20%] Grandfalbered
3 S&E Charge 6.75 19.20%| _ 18.20%|Grandlathared
321 | Servica Estabishmend Chargs 3.850.00 | 19.20%| 19.20%!Grandiaihered
3 - Roude Selection Palem . | 1220%]  19.20%
326 | per facilty ASJ IS 260 1 18.20%] 15.2w.[3mrmhmd
32; | " S&E Charge N 3 675 18.20%]  19.20%|Grandiathered
328 | -By NPA Code ASK 5 Ze5 | § 26.95 19.20%| _ 19.20%|Grandfathered
329 | SKE Chame 3 678 19.20%|  19.20%) Grandlathered
330 { - By NPA Codes & CO Codes ASD [ 575§ 10850 19.20%| _ 19.20%| Grandfaih
31 | S&E Ghamge S 6.75 18.20%] 18 20%]Grandfathered
32 | - Arta ngemend for addilional patern A __19.20%]  15.20%|
333 | groups for Time-of-Day Rf ASZ [ 745 (% 268.00 19.20%] _19.20%| Grandfathared
334 | S&E Charge 3 6.75 18.20%] 10 20%|Grandiaihered
335 |Additions and Charg 19.20%) 19
336 | - Addrions, deletions, 19.20%, %)
337 | changes, per patter, _ﬂﬁcm\? 5 2675 19.20 15,20%] Grandlalhered
338 | SEEChargs B 675 19.20%)  19.20%|Grandialhered
lﬁ'g—' ~ Adgitione! paftems ] ’ 19.20%]_ 18.20%
340 { - Addilions/de klions ol a 18.20%(  19.20%
34 Tacibty to exisl. roula % 19.20% 19.20%| G randfalhered
05 |~ Addllonsichanges i NPA or CO - I” 19.20%1 _18.20%
43 | Code, per code, per pattem RCHAC $ 20.25 19.20% 13.20%|Grandfathered
342 | S&E Charge $ 675 10.20% 19,20% Grandfathered _11‘
505 ] Mgl B et P D - 820%]__ 1670
v oy Claginad] LAk a i

For ales thatare crosscetarences Th Tva "ar'™™, see nchrioy 597 ——abion,
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SWBT/CLEC (MZ2A)

EXHIBIT A {IST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE
. o21s01
B c D E - F G H 1 J K L T ™m N
SWBT MBSQURIAL 623100 SWET Reiall SWBT Wiolesale
Price Oflfered Discount
Missour Tariff Sendca
Cite (Namo, SWBT agreement to | Morilhly Chwrge! Non- Per Uze Minte Massage {  Miaage Non-
SWBT Stndce Mame Sect, Pars) Usoc offer - VES Recuiting Recurilg Charge: Charge Charge Charge Recurﬂm Rec Comments
_for time-of-day roufing intervals RCHAT : 32.00 19.20%| _ 19.20%|Grandfalhered
S&E Chargs 6.75 1920%] ~ 19.20%|Grandlathered
g § 41 18.20%]  1B.20%)
3 | - Cuslomer Adm & Controt GE258.1.C.2 | $9.26%] 15.20% 1
- Common Equipment CAX 3 609.65 | § 885.00 19.20%, 15.20%| Grandfathered
SAE Charge k 815 18.20% 19.20%) Grandialhered
352 |~ Senco Ectapishman Gharge 461.00 19.20%]_ 18.20%] Grandfalhered
- Fac. Aim. & Control Com. Eq. FAz $ 152.85 176.00 19.20% 19.20%| Grandfathered
S&E Charge | L 575 19.20% 19.20%| Grandfalhered
}ﬁ% Service Eslabishrer] Charge $ _ 3,15000 19.20%] _ 19.20%/ Grandialhered
366 | - Traffic Dala io Cuslomer 19.20%|__ 19.20%)]
Comman Equipmen, PTA $ 14580 | § 184 50 19.20%| __19.20%| Grandfalhered
SAE Charga L ] 6.75 19.20%| __ 19.20%|Grandfathered
358 | Sankce Esfabishmerd Chargs ) 8,900.00 1920%]  19.20%]Grandiaihered
- per queus equipped 1] s 1.85 4325 19.30%___19.20%|Grandiatherad
S&E Charge 875 19.20%|"  19.20%|Grandfathered |
- per facility arotip equipped PTY 5 5,00 4375 19.20%] _ 19.20%|Grandialt
SRE Charge [ 8.5 19.20%|__19.20%|Grandiaibereq
- 212A DATAPHOMNE {ata Sel, gach mc $ 363518 4525 19.20%] 15.20%|Grandfalhered
SAF Charge $ 6.78 19.20%]_ _15.20%)|Grandialhéred
- DELUXE QUEUING _{ GE291.C.3 19.20% 192
- Cominon Equipmend anc IR 19.20%, __19.20%)| Grandialhered
SaE Charge 675 19.20%|_ 19.20%|Grandiath
368 | Service Egtablishment Charpe 2,000.00 19.20%]_ 18.30%) Grandiathered
- Gueue 1920%;_ 18.20%
- pet lactiiy group GDF 3 0833 73.00 19.20%]  15.20%)| Grandfalhered ]
SAE Charge 575 1920%] 16.20%) Grandfalhered ﬁ]
~Quebe Shis, off hook | 1830%)  19.20%)
queue sot wih 19.20% 19.20%
- Rec. Announcement = QDA $ 21.25 18.20%) 13.20%|Grandfathered
SAE Charge 3 675 19.20%| _ 1920% Grandisthered
7 ~ MuUsic QoM 3 1870 | I | 19.20%) _ 18.20%] Gramifathere
7 S&E Chay, 5 ¢ $ 6.75 19.20%¢ _19.20%| Grandfaihered
- Ring Back Queue Siols QDR 10.80 19.20%| 18 20%|Grandfeihered
380 | S#E Charge ; | s 55 19.20% 19,zo'%lcmndfa:h=reu ]
- Recorded Apnouncement I 19.20% 19.20%;
~ Common Equipment QDE $ 81,10 § 28.75 18.20%) 19.20%/{Grapeialhered T
SEE Chage % 875 1920%|__ 19.20%)| Giandiathered
“Musk-on-Gueue oD § 80.65 38.75 19.20%| _ 16.20%|Grandinthered
7385 | SAE Charge 3 6.75 12.20% 19 20%]Grandialherad
__ bius chan befween CO eq, & yuslc soutce @ pram 18.20%, 19:20% appicable P.L. mikkage charge
[ . 8 aml  1paowl
- Changes 1820%] _ 19.20%)
“RBQ fo OHOvice -versa RCHQ1 S $ 3175 19.20%( _ 18.20%|Grardiathered
S&E Gharge 3 6.75 19.20% 19.20%|Grardfathered
~ Change I gty of Queue Siols ;_{L 19.20%] _ 19.20%) —l
petquele REHQZ 5 3175 I 1870 19.20%| Grandiatherend
393 SAE Charge [ 6.75 19.20%! 19.20%} Grandfalhared .
304 | - Change In queus lhreshold 19.20%; 12.20% |
55| " tme, per Gieus RCHG3 3 N5 18.26% tszovf.lemmiauumd
396 | S&E Charga B.75 I 19.20%| _19.20%| Grandfalhered
| 397 | - Change in Recorded Ar emert RCHO4 .75 18.20%|__ 19.70%|Grandfalhered — 1
558 |~ SAE Charge —*ﬂm 5.75 19.20%| 15.20%|Grandiathered
369 § - cwsl queus Hg. ] 19.20% 19.20%
00 raueles RCHOS 3 3175 — ] ] 19.20%|  19.20%]Grandfalhered
401 | SAE Charge $ 615y | 19.20%) _ 19.20%Grandathered
00 1920%] _ 19.20%)
- 403 | - Elecironic 1andem Swiching GE28.1.C4 JETX $ 4290 % 7350 19.20%|"_ 19 20%|Grandfaihered
Tie Lino Tern, EACH 1920%] 19.20%
2 L“%%&" SBE Chare L ] : 815 ] i9.20%, Grandiaihered
o 308 | - Faciities Restricition Levels 19.20%)|  19.20%
@ 407 | Cerfrex Slakion or incoming or | 19.20%]  19.20%]
408 | bwo-way lle fne fem EAGH BE258.1.C5 |FRKOO 0.05 | § 450 1B.20%  19.20%)|Grandiathered
&his FRKO1 005 150 19.20%|__ 19.70%|Grandiathered
m ] FRKO2 0.05 4.50 19.20%] 18 20%| Grandfathered
1 FRKODz2 0.05 450 19.20%}  15.20%| Grandfalbered
3 FRKO4 0.05 450 19.90%| . 19.20%|Grandfathered
y FRKOS 0.05 450 19.20%| 19.20%|Grandiathered
F LT A . e UGS arroimbrintrratornto A IS 0.05 450 18.20% 18 20%)| Grapdisiheted

For rates that aro tross-cierenced in the tarift, see individual tanff cection.

Page & of 135



3590000

EXHIBIT A

LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/CLEC (M2A)
021601
B c 0 E F G H i ] K [ N
[~ |SWBT MISSOURI AJO 8123/00 SWET Refall SWBT Wiakisalke
i Prica Offered Discount
Missourl Tarift Senvice
Chte (Name, SWRBT agreement to | Morihly Chargef Non- PerUse Mitude Message | Mieage Nen
2 | SWBT Service Name Sect, Para| UsSoC ofler- YES Recuring Recurrlp Charge Charge Charge Cha Recuring | Recurring Commeris
415§ FRKO? $ 005 | § 450 19.20%! 19.20%| Grandiativred
418 | SRE Chargs H 6.75 19.20%| 19 20%|Grandfathered
(41 - Authorization Codes 18.20%  19.20%)
t_'ﬁ Common Equipment AUA §__ jess0 715.00 19.20%} _ 19.20%| Grandlathered
(413 S&E Charge B.75 19.20% 18.20%!Grandfathered
JZQ Servica Estabish 4 Charge . 6 500.00 | 19.20%! 16.20%| Grandfaihered
721_| - Adhorizalion Codes, per 100 19.20%]  19.20%) j
422 codes ar fraction thareof AUS $ 165 |4 21.25 19.20%, 19 20% | Grandfathered
423 S3E Charge [ 875 18.20%, 18.20% Grandfzlherad
424 19.20% 19.20%
4256 | - Per Faclity teiminated in 19.20%] __ 19.20%)
426 ARS-D or UN/AAR patiems 19.20%! 19.20%
427 EACH ALIF 3 2.65 19.20%] 19.20%| Grandiathered
428 S&E Charge [3 a.75 19.20% 19.20%] Grandigii 5
428 | -Changes 19.20% 18.20%|
430 | - Changes la FRL per stalion 1920%{  19.20%
4 incoming of bwo-way ba ine _ 12.20% 19.20%
y terminalion, EACH FRKCG 450 19.20%|___19.20%|Grandiaihered ]
733 FRKO1 3 450 19.30%|__ 19.20%|Grandlalhered
(43 | FRKOZ2 450 15.20% 18.26%] Grandfathered
435 FRKO3 450 18.20% 19.20%| Grandfalhared
438 FRED4 450 12.20%) 19.20%!Grandialhered
437 FRKOS 4.50 18.20% 10.20%] G| eren
338 FRKO8 4.50 19.20%| _ 19.20%)| Gmndiathered
430 FRKO7 4.50 19.20%|  19.20%)Grandlathered
44 SBE Charge 675 1D.20%| " 15.20%| Grandfathered
44 - Change it e singla Auth Code 15.20%) 19.20%
442 andlor associaled FRL where 19.20% 19.20%]
443 Tekphona Co sve order activity . Ly 19.20%) 19.20%]
Jﬂ_i is requined, EACH RCHFA 5 150 19.20%| 19.20%| Grandfathered
445 S&E Charge 3 B6.75 12.20% 19.20%| Grandinthesed
445_| ~ Statlon Message Delail 19.20%| _ 19.20% —
447 | Recornding fo Premfses 19.20%| 19.20%
414 - Ceriral Offlce Equipment 12.20% 19.20%,
GE
449 - Comynon Equip. EACTH 29.1.0.6a.1 MDR 3 70990 § 327.50 18, 20%| 19.20%|Grandlathered
450 SEE Charge [ 875 19.20% 19.20%{ Grandlathersd
451 Senvice Eslabishment Charge § 385000 19.20%( _19.20%!Grandlathered
452 | - Perfacity larminated in [ i9.30%|  18.20%)
45 ARS-D or UN/AAR patt 19.20%| 19.20%
| 453 | whensystem s equipped far 19.20%|  19.20%]
45! originating reconds, EACH MDX $ 535§ 5.00 19.20%, 19.20%| Grandfalhered
45 S8E Charge $ 6.75 19.20% 19.20%|Grandfathered
45 - Per fie fine facifty oquipped I 19.20% 19.20%
458 | for termirating records, EACH MpTY [ 050 (% 500 19.20%]_ 15.20%|Grandialhered
455 S&E Charge | 3 6.75 19.20%! 19.20%| G randlathered
460 | - 201C DataPhone Dala Set 19.20%( 19820 !
461 EACH 24V $ 54,65 | § 93.25 19221@{ 19.20%{Grandfathered -
| 462 S&E Charge - P B8.75 19.20%! 19.25%)| Grandlathered
463 | - Station M Delsil o 19.20% 15.20%
464 | Recording to Premises 19.20%) 19.20% 1
365 |~ Addftions and Grarges 19.20%| __ 19.20%
366 |~ SMDR-F records- ] 10.20%| _ 18.20%
L-»-f-ET_ changa from recording compleled b 19.20% 19.20%
| 468 cals only fo cafis attempled 19.20% 18.20% ]
468 or vice versa, per system RCHMC $ 19.00 19.20% 18.20%, g, d
470 SAE Charga $ 6.75 19.20%| 18.20%| Grandlalbered
47 - Gireangs In status of ab 19.20% 19.20%
472 "| " slaiankinzs inNo. 1 £S5 j 19.20%}  19.20%]
E_f_‘ customer group or indhvidual _# 19.20% 19.20% J
474 {acilty from ‘records-not- 18.20%|  19.20%
475 required’ lo ‘records-required RCHMF $ 250 18.20% 19.20%| Grandlathered
. 478 | SLE Chame $ 6.75 19.20% 15 20%)| Grandlalhered
L 477 19.20% 19 20%)|
PE ~ Untiorm Numbering! 19.20%]| _ 19.20%)
| 270 | Adomalic Afernala Rauding 19.20%|  19.20%
480 | -Con Equipment GE291C7 UNR ] 414.60 1,504.00 19.20% 19.20%] Grandfathared
487 SBE Charge 8.75 18.20%) 12 20%{Grandiajhered
382 e Ee - veor e sefecd - 705000 19.20%| ___ 19.20°%4|Grandiathered

For rates thal are crosereferanced n Tia 1ar™, sei in =i 4280 magtion
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EXHIBIT A

LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWET/CLEC (M2A)

T L
Fov fates tat 18 wioss seferenced In e dasill, ot Indiddual taRT section

PageAnf 135

0216061
B C D E F G H ! J K L | M N
SWET MISSOURIAID BR300 SWBT Retail SWET Whaksale
Price Qifered Discount
Missourd Tardf{ Service
Cite (Name, SWBT agreement to | Monihly Chargel Non- Per Use Mimde Message | Mieage Norr
SWBT Service Nama Sect, Para) usoc offer - YES Recuring Recuamg Charga Chasge Charge Charge | Recurring | Recurring Commenis
3 - Roue Selection Pattems 19.20% 19 20%| Grardfalhered
34 - Per UNIAAR pattern UNP $ 315[§ 26,25 19.20%! _ 19.20%|Grandiaihered
E S&E Chargs 5 576 19.20%]  19.20%|Grandiathered ]
6 - Parila ine famminaled In 19.20% 19.20%
8 UHIAAR andior ARS-D 15.20%]  19.20%
188 | patiem(s) UNF s 245 19.20%|  18.20%|Grandiathered
88 S&E Charge s 8.75 19.20%| 19.20%)| Grandfathared
o0 . Per Tagiity for Artomatic 19.20%|  19.20%)
01 Ovedlowis DDD UNG < 454018 .75 19.20%) 18.20%|Grandfathered
2 SBE Charge $ 8.75 18.20%) 19.20%)|Grandfathered
03 19.20%]  19.20%)
04 | - Addillons and Changes 18.20% 15.20%]
05 - Addilons, deleflons or 18.20%) 19.20%
B8 changes of roules or 15.20% 19.20%
97 associated FRL's in exisling 15.20% 19.20%
98 patiems, per pattern RGHUP s 2625 19.20%)  19.20%|Grandfathered
399 SRECharge § 675 19.20%]  19.20%|Grandiathered
B0Q ] - Addflions of patter 16.20%]  19.20%
501 per pattemn 3 3151% 26,25 19.20%]  19.20%|Grandiathered
502 58E Charga ] 6.75 19.20%| _ 18.20%| Grandiathered
EG3 |~ - Addiilon or dekelion of a 19.20%)| 19 20%)
504 Tacilty lo an existing rouln 18.20°% 19 20%| Grandtatiercd ]
505 - Additions or charges in 18.20% 19.20%
508 ‘on-nebwork location cofe 19.20%| 19 20%|
07 | routing, per coda RCHUC 3 32.00 19.20% 18.20%)| Grandfalhered
08 S4ECharge H B.75 15.20%| 19 20%|Grardiatheted —
09 | - Flexible incoming Cal Restriclion 19.20%]  1820%
0 Per one or group of stallon 19.20% 19.20%)
T |__Enes aciivated by the same 19.20%| _ 19.20%)
512 § _amangement GE29.1 FRG 3 275§ 0.25 19 20% 19.20%| Grandfathared
3 S&E Charge s 8IS | 18.20%)  19.20%)Grarglathered
4 | - persialion FRA $ 005 18.20%|_ 19.20%] Grandfathered
E S&E Charge $ 675 19.20%]  18.20%)| Grandfathered
& |Outgolng Trunk Queuing 19.20% 15204
WATS - Phase | 19.20% 18.20%
® | - Commen Equipmerd, EACH 5] [*] [ 5485 240.00 15.20%| 19.20%| Grandfathered
9 | SE&E Charage 6.75 15 20%| 18.20%| Grandfalhered
55T ~Gueie, EACH OIT 3 335 45.00 19.20%|  19.20%|Grandfall
521 ] S&E Charge B.75 19.20% 19.20%{ Grapdi
522 | - Queue Slol, EACH OTU 3 48.30 | 3 20.60 19.20%] 19.20%{G athered
573 | S&E Charge 3 875 19.20% 19.20%|Grandfatherad
fod 15207 i9.207
525 _[Oplional Featuras 19.20%]  19.20%] 1
536 | - Aflendard Key Conlral 18.20%)  19.20%)
77 | Common Equipment 12.20%] 19 20%]
528 |- Inhibit Inflow, EACH oTA 3 2.65 19.20%f _ 18.20%} Grandiathered
529 | SAEGharge 6.75 15.20%] __ 19.20%|Grandfathered
[530 | - Inkib4 Outliow, EACH OTB 5 2.65 1.25 ¥9.30%| _19.70%|Grandfathered
=3 SEE Crerge 3 675 19.20%]  19.20%]Grandfathered
7532 | - Cortrol Channel, EACH 19.70%) 10 70%) Grandfethercd _Appl chiaiges 88 Speciied in
533 19.20%| 19.20%| Grandfalhered  Privata Line Tariil
[ "534 | - Changes and Reamangemerts 1570%| _ 19.20%] —
535 1 - Common Equipmers 5 90.00 19.20%]  19.20%]Grand(athered
536 [ SAE Gharge $ 675 19.20%{  19.20%]Grandlathered
538 15.20%  19.20%]
I"£38 | - Cuanity of Queus Slols, EACH 3 90.00 19.20%| 19 20%]|Grandfaihered
530 | S&E Charge 6.75 18 75%| 195 20%)| Grardiaihered
540 | - Cueus Threshod Time Limd ] 20.00 19.20% 15.20%| Grandfalhered
¥ S&E Gharge 3 675 15.20% 19.20%|Grandfathered
502 |- Inhibit irflow, EACH 50.00 18.30% 19.20%)| Grandiathered
3 SaE Gharge 6.75 19.30% 19.20%|Grandiathered
~ Inhibit Outilow, EACH 3 50.00 19.20%] _ 15.20%|Grandlathered
SAE Charge 6.75 19.20%| _19.20%|Grandlathered
7] "Silarce ch Cugue 55.00 18.20%)|__ 19.20%|Grandfathered
=17 1 SAE Chaige 675 18.20%|_ 18.20%|Grandfathered
528 | . Change InCvertiow Arrangemrt HREOF 3 5000 19.20%]__ 19.20%|Grandfathered
549 | GAECharge _ - 3 :‘;g 1923:;. 13, zoz., grandralhered
550 1 - r stailon . 19.20%|  1920%| Grandfalhersd
55[1) :ﬂa@"!’e—‘_. ervartinh b OO oo reforte-ther e 8.76 19.30%] _ 75.70%| Grandlathered



89G000

EXHIBIT A LIST OF SWBT 5 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBTICLEC (M2A)
021601
B [ D E I F G H i 7 K L [ W N
SWET MISSOURIA/O 8230 TSWBT Relail SWBT Whoksalke
q Price Offered Discounl
|Missour Tarif Sendce
Cite {Name, SWBT agreement fo | Morthyy Chargel Non- Perlge Minita Message | Mibaga Non-
2 ) SWBT Sendca Name Sect, Para) usoc offer - YES nRacumng Recurrg Charge Charge -| Charge Charge | Recurring | Recuri Comments
552 19.20% 19.20%]
553 |Paging Access Amangermant 55N [] 28.80 19.20%] _ 19.20%|Grandfathered
654 19.20% 19.20%
555 |Prefereniial Hurt, per list EHa 3 135(% 4.00 18 20%] 15.20%| Grandialhered
EEE SAE Gharge b 3 575 19.20% 10.20%) Grandfathered
55 19.20% 18 20%
GaR | Remole Access Capabilly | 4 19.20%] _ 19.20%
550 | - Comman Equipment | 1820%|  19.20%
550 | per Remola Access palh RAUCK ] 4085 [§ 4,00 18.20%]  19.20%|Grandfalhered
56 SEE Chatge 3 875 19.20% 19.20%) Grandfaihered
h62 | - Changes 12.20%]  19.20%)
563 | -To changs or dekele seciity 19.20%) 19.20%,
64 a¢coss code, per Remote 158.20% 19.20%!
56! Access Path $ 4.00 19.20%| _ 19 20%| Grardfuffered
202
566 19.20% 19.20%
587 |Remota Test Verfication Syslem '7 _ 19.20% 19.20%
560, | - Per sysiem SXK s 100.00 500.00 19.20%]  15.20%|Grandfathered
__569 S&E Charge 875 19.20%| _ 18.20%|Grandiathered
570 | _Sepvice Estabiishiment Chargs 3 1,300.00 19.20%, 19.20%} Grandfathered
571 ] - Per stalion armanged to tesi SXT 490 10.20% 15.20%| Grandinthered
72 |_SAE Ghamge_ ] 3 875 15.20%|__ 15.20%| Grandfalhered
73_|Selecled Customer Control 1 19.20% 19.20%)
| 574 Jof Faitties ] 19.20%)  19.70%
578 ] - Common Equipmend, par system SFY $ 245 | § 51.00 18.20% 15.20%{ Grandfathered
576 | S3E Charge - 875 19.20% 19.20%| Grandiathered
577 | - Access Dental, per 19.20%]  19.20%
578 | {aciely grotp derfed SFF $ 585§ 1875 19.20%  15.20%| Grandisthered
579 | SAE Charge $ 675 19.20%|  15.30%]| Grandiathered
580 19.20%, 18.20%
581 |Simphfied Message Deskinierface 19.20%)  19.20%)|
582 | - Persystem AML s 101.00; § 373.50 19.20% 15.20%| Grandisthered
583 | SAE Charge 3 8.75 19.20% 19.20%| Grandfathered
504 | - Per stalion amranged to 19.20% 15 20%)
585 | _access the message desk ANZ $ 4.00 19.20% 13.20%{Grandlathered
588 | S&E Charge - $ 8.75 19.20%| _ 19.20%|Grandfalhered
587 |Speed Calling - Sk Codes 19.20%]  18.20%
688 ] - Per speed clp amngmnk EST ] 030(3% 0.50 19.20%|  1520%|Grandfathered
588 | SAE Chamge - 3 678 18.20% 19.20%|Grandialhared
800 |Spead Caling - Six Codes 19.20%| 19.20%
597 | - Perspeed cig amgmed ] ESTC® $ 030 (% 050 19.20%;  19.20%|Grandiathered
502 SRE Chalge § 5.75 19.20%; 18.20%) Grandiaihered
593 19.20%| 19.20%)
594 1Speed Caling - 30 Codes 18.20%]  19.20%
585 | - Per specd caling amangement ESF 13 120§ 050 18 20%|  15.20% Grardiathered
596 1 S8ECharge S LEE) 12.20%(  19.20%|Grandiathered
557 |Speed Calling - 30 Codes { 19.20%]_ 19.20%
598 | . Per spead caling arrangemert. ESFC3 | $ 12014 0.50 19.20%| 19 20%iGrandiathered
599 | S4E Charge 3 878 19.20%| 19.20%)] Grandfay} d
8 15.26% 18 20%
501 {5peed Caling Access 1920%| 1920%
802 | - Perslalioniine EAG [ 0.25 ] 19.20% 19.20%| Grandiathered
€0 S&E Charge 875 19.20%) 19.20%| Grandlathersd
|_B04 ] Splt Service Offering ! 19.20%|  19.20%
805 | . Per addl common block, EACH EBS $ 800 |% 120.00 19.20% 18 20%| Grandfathered
606 § S&E Charge H 6.7% 10.20% 19.20%| Grandfathered .
607 | 19.90%)] _ 19.20%
508 [5la [¥al Gede Screen, 15.20%)  19.20%
608 |per sta. eqipped. each SCR R ] 0.15 15.20%} 19.20%[Grandfathered
810 [SEE 3 875 19.20%] " 15.20%|Grandfathered
911 {Screening Arrgrt. 1, 19.20%] _ 19.20% ]
|_612 |Per group of sfations SCW $ 65.05 18.20%) 19 20%|Grandiaihered
| 613 |s&E $ 675 19.20%| 1%.20%| Grandiatl d
814 [Per NPA, sach SCY $ 330 159.20%) 19.20%|Grandiathered
615 |S&E $ 675 18.20%: 15 .20%{Grandlathered
[ &16 |5crecning Amgrt ] I 18.20%| 15.20% _
__5_ 7 |Fer Group of stalions SCZ s 8505 19.20%, 18.20%)| Grandfathered
___6_ 3 JSEE $ 8.75 19.20%) 19.20%{ Grandfatherad
| 819 |Per NPA, each SG1 s 330 19.20% 19.20%| Grandiathered
620 Sl s-rearorbarfivi-an srarrivs oo tad prinorrabento-dhe-flw ] [ ¥ 1620%(  19.70%|Grandfatherad ]

{7er rates thal ara crossreforenced i the tariif, ece indivdua liari™seciion.
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LIST OF SWBT S TEL ECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTICLEC (M2A}

630000

EXHIBIT A
021601
B c D E — F [} H | J K L M N
SWRT MISSOURI AID 6123100 SWET Retall SWRT Whelesale
1 Prics Offered Discount
Missour Tarif Senice
Cite [Nawe, SWAT agreemert to | Mavdhly Charge! Non PerUse Minnde Message | tileags Nor-
2| SWBT Sarvice Nama Secl, Para} USoG offer - YES Recuring Recurig | Chamge Charge Chargs | Charge | Recusl Recuring Comments
621 JAdditiorsiRearmgmts 19.20% 19.20%
22 |AdditionsiDelstlons lo 19.20%]  19.20%)
23_|each NPA or CO |20 19.20%
24 [Code Group [ 293.00 19:20%]  19.20%|Grandfathered
25 1SAE 3 875 18.20%) B.20%)| Grandiathered
626 _|Sta Rearrgrt from 1 19.20% 5.20%
627 |screening amgmnt to 19.20%, 9. 20%]
528 |arolher, per sta or grp 19.20%] _ 19.20%|
625 IWithout Sla No. Chy. s 273.00 19.20%|  19.20%)|Grandlathered
630 _[SaE 3 6.75 15.20%]  19.20% diathered
631 |With Sta. No. Chg. $ 273.00 19.20%, 19.20%) Grandfalt d
632 |SLE $ 6.75 18.20%) 18.20%)| Grandfathered
33 19.20% 18.20%
534 {Stallon M ging 19.20%, 19.20%
835 | Detail Recording 19.20% 19.20%:
638 1Commen Equipment, 19.20%|  18.20%)
837 |Per kacalion CMM $ 224 .60 19.20% 19.20%/| Grandfathered
838 |S8E 3 675 19.20% 19.20%)] Grandfathered
B30 | Factity group, each CMW s - 19.20%] __19.20%|Grandfaihered
640 1S&E 3 6.75 19.20%! 19.20%| Grandfathered
841 1SMDR, per '] 3 002}% - 19.20%) 18.20%| Grandfathered
i3 19.20%| _ 18.20%)|
343 [Line Equpmert 19 75%|__19.30%)
344 |Fertia ine CMT 5 5.05 19.20% 19.20%] Grardfathered
5 [SAE 3 675 19.20% 18.20%] Grandfathered
[ 645 |SEC 3 260.00 1820%|  19.90%| Grandiaihered
647 [Per FX ina CMQ 3 5.05 18.20%| __19.20%|Grandiathered
B4B |SEE 5 6.75 15.20%| __19.20%|Grandfathered
849 |SEC [] 260.00 19.20%, 19.20%] Grandfathered
650 e 19.20%] 19 20%
[ 651 |5la. Toll Diversion 18.20%) _ 10.26%
BE2 | per station ine or tie ine EYA § 0853 490 19.20%| _ 18.20%|Grandfalhered
653 |S&E 3 675 19.20% 19.20%!| Grardlathered
654 |Sta. Tok Restriclion, 19.20% 10 20%,
655 | per slation bine or le 19.20%|  19.20%
B56 |ire ETB [] 0g5|§ 4.00 19.20%] _ 19.20%]|Grandfathered
£57_|S8E $ 6.78 19.20% 15.20%| Grandfaihered
658 |TouchTone Caking TON $ 0.15 19.20%| 12.20%| Grandiathered
B9 JShE $ 135 19.20%)  19.20%}Grandlathered ]
[ 660_|UCD, pef stalion EH7 $ 0.25 19.20%] _ 19.20%|Grandlathered
661 |SAE ] 675 1820%|  19.20%|Grandiathered
6882 [HCD ationalinakuras 18009 __teaoy
663 _|Make Busy Argnt. 19.20%|  19.20%
664 |Per Growp ASA ] 2.60 025 19.20%| 18.20%}| Grandfathered
| 565 |SaE 675 19.20°%) 19.20%|Grandiethered
686 |Per Stallon ABG $ 260 028 19.20%| 18.20%)| Grandfalhered
fi67 |S&E 675 19.20%| 12.20%{ Grandfathered
668 |Queuing 19.20 19.20%!
669_|Commen Equipment ABA $ 085]% 050 19.20 19.20%| Grandfathered —
G0 1S&E 3 6.5 19.20%; 19.20%|Grandfathered #
71 | Per sta. ine amanged ARz $ 268 19.20%| 19.20%)| Grandfalhered
72| SeE 3 8.75 12.20%|  19.20%]{Grandfathered
673 {(ueue Sbi, each A83RA g 0.30 19.20%| _ 18.20%}Grandfatherad
674 |SBE $ 875 15.20%| _ 15.20%| Grandiaihered
7675 [Line Addive for 19.20% 19.20%)
575 Jirncoming tab gueis, 1820%]  1820%)
77 Teach AbZ 3 i080 19.20%| _ 1920%{Grandfathered
78 |SSE $ 8.75 18.20% 18.20%} Grandfathered
7678 }5la, Exchange Acc. ABW H 22.20 19.20% | 19.20%|Grardiathered
B8O |5&E s 875 19.20%]  18.20%]| Grandfathered
681 {Sta. Infercom Acc, ABY [ 13.20 19.20% 19.20%| Grandlali ]
862 |SEE - 5 81% 19.20%)] __ 19.20%|Grandfathered
6583 |Cal Wail indicalion, 18.20%) 19.20%!
684 |each ABGCE $ 480 9.28 19.20%| __ 19.20% Grandfaihered
B B 6.75 18.20% 19.20%| Grardfathered
BB8 [Deky Announcement ABGCE 3 81.40 3 0.25 19.20% 19.20%/ Gra ndfathered
E87 [SaE S 6.75 19.20%| _ 19.20%|Grandtaibered j
19.20%|  18.20%

BB _|Per Annovncement .
this makrbe corflict on servica name, cite, USOC of retall prica, refer la the barift

For rates that are cross-eferenced in the Lariff, ses indiddusal Lariff gecton.

Where the (uiff and
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EXHIBIT A LIST OF SWHT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/CLEC (M2A)
021601
8 C D E F G H [ J K L [ M N
[T [SWET MISSOURIA/O 6223100 SWBT Retall SWBT Wholesale
1 Price Offered Discourt
—1- Missouri Terllf Senvice
CHe (Name, SWAT agreement to | Mondhly Charge/ Non- Per Usey Minuta Message | Mieage Non-
2 | SWET Setvice Name Sect, Para) usoc offer - YES Recurring Recurrig Charge Cha Chai Charga HTi| Recuri
689 Jtnunk ASGAT $ 110518 0.50 e e e 18 20%)] 19.20%] Grandiait Commorts
630 |85 $ 675 1920%| _ 19.20%|Grandiathers;
591 | Per Stelion ASGST 3 235 19.20%| __ 19.20%| Grandfathered
532 |SEE k] 8.75 19.20%| _18.20%}Grandiaihered
693 19.20% 19.20%
624 _{Cenirax Alid. Pos. GE2.10.1 19‘20%i 19.20°
595 ] Altd. Acc. e, wilh 19.20%! 19.20%
696 |atd. lelephone EAK $ 81.25 19.20% 19.20%{Grandfathered
697 |SBE $ 28.50 19.20%]  19.20°%|Grandiathared
698 _JS0A Console GE 2.10.1.A 19.20% 19.20%
£95 |12t type CxK 3 12620{% 110000 13.20%] __ 19.26%|Grandfathered
100 _|S8E 3 8.25 19.20% 18.20%| Grandiathered
[ 701 | 1920%|  19.20%!
702 |13 type CXD $ 204.85| % 1,250.00 19,20% 19.20%|Grandiathereg
703 |SaE $ 825 19.20% 18.20%|Grandfathered
104 19.20% 19.20%|
[ 705 }151 fype € $ _ 21350(5 145000 19.20%]  19.20%[Grandiathered
70B |SAE 3 8.25 19 20%) 19.20%! Grandiathered
707 JAtd. Acc. Ling 15 Zﬂﬂ 18.20%
708 |Cust Ace Ln_ each £AU $ 108003 1160 19.20%]| _ 16.20%)Grandfalhered
709 ]S&E E 8.25 19 20% 19.20%| Grandfalhered
710_JCO Eguipment each EAR $ 65,20 18.20%(  19.20%) Grandiathered
7 Stalion Ling Busy 2850 18.20% 19.20%| Grardfathered
712 |indication, ea 75 stas CXB6 ] 21.65 121.50 19.20% 19.20%| Grandfalhered
7 S&E 8.25 19.20% 19.20%|Grandfalhered
71d_| runk Gip Bsy Ang. 19.20%|__ 19.20%)
715 |GPE por inuwam EAW 3 21518 25.25 18.20%] _ 19.20%[Grandiathered
716 |SsE ; $ 6.25 18.20%|  19.20%]|Grandfathered
7 CO equip. peor itk grp EAX [ 8.25 19.20%{  19.20%|Grandfalherad
715 |SEF 5 5.50 19.20%| 19.20% Grandfathered
718 }Pas. Busy Fealure, _‘ 18.20% 18.206%
20_{per corsole cxJ $ 3.70 19.20%] _ 19.20%|Grandfalhered
21 |SAE 6.25 18.20% 19.20%{ Grandtalhered
22 )Change facephle FPCHX 141.50 19.20%| 18.20%| Grandfalhered
72 S&E .25 15.20% 19.20%| Grandiathersd
(o7 19.20%| 19.20%
725 |51A Consoke GE2.10.4.B 19.20% 15.20%
728 )PrimCom. Eq. sach EDS5 $ 38060 | § 8,500.00 19.20%| 19.20%| Grandfalhered
727 |SaE $ 625 18.20%] "~ 19.20%|Grandiathersd
728 _[CerdraiOffice, each EbK [] 122,25 19.20% 19.20%)| Grandiathered
729 |SAE 3 550 13.20% 19.20%| Grandfathered
730 _JAdd|Com Eq,, each EDB $ 738518 305.50 18.20%)  19.20%)|Grandfalhered
731 |SEE § 825 18.20%, 18.20%| Grandfalhered
732 |Altend. Consale, 27A 15.20%|  18.20%|
33 ICPE ED7 [ 11665} % 342.00 19.20% 19.20%)| Grardfathered
| 734 JSRE 3 6.25 19.20% 19 20% i Grandlathered
35 _|CG equp. EDD $ 31.50 18.20% 19.20%| Grandialhered
736 |S8E $ 5.50 19.20% 19.20%|Grandiathered
737 |AHend. Console, 47A 19.20% 19.20%
[ 738 |CPE ED4 s 124701 % 458.00 19.20%| _ 19.20%|Grandlathered
| 730 [S3E 3 B.25 19.20%|  19.20%)| Grandfalhered
740_|CO equip. EED s 34.20 19.20% 19.20%(G {hered
741 |S8E 3 550 19.20% 19.20% Grandfathered
742 }Ald Acc. Line, each EDA 3 2145 19.20% 49.20%| Grandfalhered
743 |SsE 3 28.50 19.20%|  19.20%|Grandfalhered :
744 | Camp muiple unk E0G s 28001% 278.00 19.20% 19.20%| Grandfathered
746 |SSE 3 625 18.20% 19.20%| Grandfathered
746 |Atd TrkTem. 19.20%) 19.20%
747 |GPE EAV [3 1065 § 378.00 19.20%]__ 19.20%) Grandlathered
748 |SBE 3 6.25 19,20% 19.20%| Grardiathered
749 1CO equipment EDF § 40.70 18.20%| __ 19.20%|Grandfathered
750 |SeE $ 550 19.20%| __ 19.20%|Grandfaihered
751 |Pos bey lealire, per 19.20%) 19.20%)
752 |corsole cXJ $ 370 15.20%| __10.20%)|Grardiathered
753 |SEE $ 625 19.20%|_ 19.20%|Grandiathered
754 [Tk Grp. Bey Amgmed 18.20% 19.20%)
755 |CPE EDJ s 26408 28150 18.20%)| _19.20%| Grardiathered
756 |58E $ 6.25 19.20%|__ 19.20%|Grandiathered
757 Igo & et oorfiot , hereRe rothotEEX $ 825 19.30%| _~ 19.20%| Grandialhered
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SWBTICLEC (M2A)

EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE
021601
B [+ D 3 _F [] H 1 S K L | m N
SWBT MSSOURI AJO 6123400 SWBT Relal SINET Wholesale
1 Price Oilered Discounl
Missour Tanff Service
Cite (Name, SWAT agreemend to | Mordhly Ghargel Non- Per Use Mérute Messaga | Mieage Non-
2 | SWRT Sewvice Hame Sect, Para) VUS0G olter - YE5 Recuming Recurig Chame Charge Charge Charge | Recuring | Recuring Comments
e~ 3 5.50 19.20%]  19.20%|Grandfaihered
Change Faceplate FPC+X 3 141.50 19.20%]  18.20%{Grandlathered
SBE 3 6.25 19.20% 19.20%| Grandfathered
19.20%| _ 19.20%] )
508 Consol GEZ101C 1 Tiazow] 1520% —
SEC 3__ 175000 19.20%| _15.20%|Grandlathered
Elect Afid. Console ECBH+ $ 356.45 | § 610.00 19.20%|  19.20%]Grandiathered ﬁ
S&E s 6.25 19,20%! 18.20%k Grandlathered
Elect. Aid, Console, 19.20%] _ 19.20%)
with DSS/bsy ip., ea. ECGH ] 42930 [ § 610.00 18.20%]  19.20%|Giandlathered
S&E $ 6.25 19.20% 18.20%, Grandinthered
Mull-tin Eleclr. Tele. 19.20%, 19.20%)
Attd. Gonsole, ea ECH++ s 215.55 | § 54000 19.20%| 19.20%| Grandialhered
771 |58E ] 6.25 1920%] 15 20%|Grandiathered
772 _|Console Ln CH. Pk, ECP [ 14.90 [ § 23.25 16.20%] __ 19.20%|Grandialhered
773 |SBE ] 625 19.20% 19.20%]|Grandiabhered
[ 774 |Direct Sla Selection/ 19.20% 19.20
758 {8ey Lp Fiekd stan 19.20% 18.20%
776 Junit 19.20%| 19.20% __‘
77 | 15150 sali ECU $ 5445 |3 145,50 1D 20%  13.20% VT
778 JGAE 3 6.25 19.20%| __ 19.20%|Grandiathered
779 _{Each add125 slas. ECL § 12.05 51.75 19.20%] __ 19.20%| Grardfalhered
50152 6.25 19.20% __19.20%|Grandiathered —
81 10pt. Eq. Cab. for 19.20% 18.20%
782 | Cortro¥Scan unity ECJ $ 4300]8 £0.25 19.20%|  19.20%Grandfaihered
783 |SAE s .25 15.20% __ 19.20%|Grandfaihered —
784 JAld Arc.in EAR E] §5.30 1920%| _ 10.20%|Grandiathered
785 |S&E . 5 28.50 19.20%]  19.20%{Grandfaihered
768 |1tk Grp Bsy Agmt 19.20% 19.70%
781 _JCPE. perirkgrp. EAW $ 215|% 25.28 B 19.20% 19.20%|Grand{athered
788 |58E [ 6.23 18.20% 19.20%|Grandfalhcred
789 _|C.O., pef rkgrp. EAX ] 825 19.20%] __ 19.20%[Grandiathered
700 _|S4E 3 5.50 13.20%] __ 19.20%|Grandlathered
791 |Pos. Bsy Feature, 18.20%, 19.20%
702 Jperconstle CxJ $ 270 19.20%!  19.20%(Grandfathered
763 [SEE 3 5.2 I 19.70%]  19.20%|Grandlalhered
704 _| Additions/Changes 19.20%| 19.20%|
[ 705_| Equipment Addition 19.20% _ 19.20%
756 JCharge, per oceas, § 83000 19.20% 19.20%)|Grandialhered
797 |saE 3 8.25 19.20%!  19.20%]Grandfathered
78 {Chargs facapii FPCHX § 14150 19.20%| _19.20%|Grandlalhared
700 ISAE s k) 15.20%| 19207 DBrandiainered
“EDD T 19.20%]  19.20%
B01 |CONFERENCE fELEPHONE SERVICE-LOCAL GE3 19.20%] _ 19.20%|
=3 R 50 For each Exchange Accase amangement,
802 |Set-up charge GE 3.3(A) . 19.20%| _ 19.20%|Grandfathered
803 [Charge per minuta Initial minude 13.20%) 19.20%
[~B04 10-14 wies GE 33(C E 08 15.20%)  19.20%|Grandiaihered
805 |15-28 mikes GE 3.3(C 0.05 19.20% 18.20%(Grandiathered
508 15wt o8 s GE 32(C ] 0.08 19.20%] _ 19.20%|Grandfathered —
| B0 |Charge per minue addioral ks 15.20%| __ 19.20%]
08 |0-14 miies GE 3.3{C) 3 0.0t 19.20% 18.20% | Grandfalhered
08 | 15-28 mies GE 33(C} $ o0 19.20%| _ 19.20%|Grandialhered
D _}Over 28 miles GE 33(C [ 0.03 19.20%! _ 19.20%| Grandfathered
T [Day rale Id rates GE 3.3(D 15.20%| _ 18.20%
7 [Evering rate (M-FESun, 5-11PM) 20% discourtonday rale | GE 3.3(D 19.20%|_ 19.20%]
Highids erdkend (M-5un, L Tpm-Bam, Sat Sunbam Spm) 35%
812 |discount onday rate GE 3.3[0} | 19.20%|  19.20%)
814 Call Completi
Assist all Completion
B aiod DIAGE GEB154C { — “—‘———‘:I
71~ Seni-baki Pay Tekept 5 025 13ai% 13919
515 ] - Serd Fak Non-Pay Telephones § 030 T Tasivl  1381%
= |~ Tekecommunizations Compary Caling Card 13.91%]  12.91%|Apply sla -to-sta, Caling Card Operator Assistance
pervice chage beated InLOMTS oy Loca) Taritls.
819

Where the |

Fou rates that are cross teferenced In the {ariff, see Individkral bartff tection.

iifh and s matrix conflict on enice name, dis, WSO or relall price, reder to the tarif¥,
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EXHIBIT A

LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

Whero the tariff and this raabrix conflict on servica rams, die,

O of refal

itee 1g I w thak arn crots Teferonced in tha terilt, eos Indhvidual lantf seclion.

price, refer to the tarifl,

SWBT/GLEC (M2A)
021801
B 4 2} E F G H [ J [ L | M N
SWHT MISSOURTAIO 6/23/00 SWBT Relall SWBT Whalesale
1 Price Offered Discount
{Missoun Tanll Sence
Cite {Hama, SWAT agreement to | Morthly Charge/Non- | "PerUse Minte Massage | Mieage Hon-
2 | SWBT Service Name Sect, Para} Usor offer - YES Recuning |__Recurrg Charge Charge Charge GChargs | Rectmirg | Recuming Comments
~Cobect 13.91% 13.91%]| Apply sta.-lo-sta. Colecl Operaler Assislance
senvdce charge located in LOMTS or Lozal Tariffs.
B20
~Bilto THird Nurmber 13.99%  13.91%] Apply Stale-to-sta. Billto Third Number Operator
Assistance service chargs Yotated in LDMTS or
821 4 Local Tanffs.
522 | Seml-Automated DACC GE6.154.C 119@ 1391%)
- Sent-Paid 13.91%)| 13.91%; Apply sta.lo-sta. Sert-Paid Operalor Acsislance
sefvica charge beated in the LDMTS or Local
8231 Tarills.
- Telecommunicafions Company Cailing Card 13.91% 13.91%;AppY sla.-o-sla Colect Operator Assistance
sarvice charge bocated in LOMTS or Local Tariffs.
824
- Coflect 13.91% 13.81%| AppY sla -{o-sla. Caling Card Operalor Asslstance
{senvice charge located in LOMT'S or Local Tariifs.
825
[~ |- B> Thid Nurier 13.91%]  13.91%]| Apply Siae-ta-sta. BN o Third Number Operator
1 Assistance service charge localed in LDMTS or
828 Local Tarills.
827 [Persondo-Person GE 8.154.D 13.51%) 13.81%,
- Optianak Morthly Rate Plan DCs5UL $ 125 13.91% 13.91%| Grandfathered untit 5/2/598--then discontinued __1
828 complelely
820
B30 18.20%)|  19.20%, j
31_JAuteConnect GE& 19.20% 19.20%
32 |Optian A GES.17.3 DCSRC $ 50.00 005 19.20% 19.20%
£33 ]Oplion B GEB.17.3 OC5R2 $ 1000 030 19.20% 18.20%
834 19.20% 19.20%
See Local Exchangs Tariff for Fiat Rals Trunk
835 (HOTEL/MOTEL RESERYATION SERVICE AT GE 10.2.1 18G 18.20% mznﬁ* Rales
38 IMUNICIPAL AIRPORT TERMINALS 184 15.20%) 19.20%
837 18.20%|  19.20% |
See Loca) Exchange Tarif. Plus chames for local
38 _|MESSAGE RATE SERVICE GE 11.1 18.20%|  15.20%|messages Inexcess of the message alowarnce
30 19.20% 19.20%!
40 JMLEAGE OUTSIDE THE BASE RATE AREA GE 121 1L55A 5 2,05 18.20%, 19.20%
3 18.20% 19.20%
142 IMISCELLANECUS SERVICE OFFERINGS GE 13 19.20% 19.20%
343 IMISCELLAHEOUS EQUIPMENT GE 13 19.26% 13.20%( A —
12 19.20% 19.20%
345 |AGD 19.20% 19.20%
GE 13.21
848 JProvided by ESS Plane | & liSarvica Transfer BAE $ 250,00 19 20%! 19.20%;] Grandiatf |
847 19.20%| _ 19.20%
GE
848 |NRC FOR TYPES A% B CONVERSION FACTORS 13.2.1.B.12.A 19.20% 19.20%| Grandfatherad
549 | 24 MONTHS 3 G.05 19.20% 19.20%)] Grandfathered
F_a_sg 48 MONTHS e E 0.03 19.20% 19.20%4 G thared
851 172 MONTHS E 002 19.20% 19.20%| Grandlathered
\ris—a_f 58 MONTHS E 002 19.20 15.20%) Grandfathered
GE 132.
853 INRC FOR TYPE C GONVERSION FACTORS 1.8.128 15 20%) 19.20%)
B854 |36 MONTHS 1 033 18.20%) 18.20%| Grandlalhered . —_
55 |60 MONTHS 0.02 18.20% 15.20%| Grandfathered
558 |84 MONTHS 0.02 19.20% 19.20%| Grardfathered
857 1120 MONTHS $ 0.01 18.20% 18.20%| Grandfathered
858 19.20% 19.20%
[ 659 | TVPE A ACD E55 COMM, EGUIP. GE 13.2.1.0.1_[ABA 3 73903 585.00 19.20%] 19 205} Grangfathered
860 |SAE 3 6.75 19.20%| _ 19.20%| Grandieihered
.._5_6__ _ 19.20%; 19.20%)
52 | TYPE A STATICN LINE GE 13.2.10.1_| A9 $ 3335 | § 11.30 10.20%]___ 19.20%)| Grandlathered
863 |SEE [ 28 80 19.20%) 19.20%| Grandfathered 1
=z 19.20%|  19.20%)|
8365 |TYPE A MAKE BUSY ARRANGE.PER STATION GE 13.2.1.D0.1 _[A6G 3 2008 44.00 15.20% 15.20%] Grandfathered
B68 | SAE 3 B.15 19.20% 19.20%| Grandfalhered
o 19.20%|__ 18.20%)
888 |TYPE A MAKE BUSY ARRANGE. PER GROUP OF GE13.21.D1 |A9A _1s 265018 43,00 —_15.20%] 15.20%] Grandiainerad
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EXHIBIT A LIST OF SWBT S TELEGOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/CLEC (M2A)
021601
B C D E F G H | J K [ N
SWBT MISSOURIAJD 623100 SWBT Retail SWBT Wholesak
1 Price Offered Discourt
Missaur Tari Sendee
Cite {Nama, SWBT agreement to | Morlhly Chargs! Nor- PerUse Minude Message | Mikape Nor
2 | SWBT Sapnkce Name Sect, Para) UsSoC offer - YES Recurring Recurig G Charge Charge Chamge | Rec Recur Comments
860 | STATIONS 19.20%)  19.20%)
870 | S& [ 6.75 12.20% 19.20%| Grandiathered
71 19.20%|  i9.20%
| 872 |CALLS WAITING INDICATION, CQ EQUIP. TYPE ARB GE13.21D.1 |ABSCE s 375]§ 118.00 19.20%| 15 20% Grandfathered
3_|PERUNIQUE TIMING STATE INDICATED iN SPLIT, EACH 1930%]  15.20%)
74 | 53E 3 875 10.20%|  19.20%|Grandiathered
Z] 19.20%]  19.20%
SEE 1321,
878 [TYPE B PREMISES GOMMON ECRIIP, GE 13.21D.1_[A8JCE Da SEE 13.2.1, D3| 19.20%]  19.20%
= 19.20% 19.20%
878 |TYPE A & B DELAY ANNDUNCE. PER GE 13.2.1 D.f_|ABGCE $ 4835 § §5.00 18.20%] __18.20%|Grandiatherad
873 | ANNOUNCE. .-54E ] 675 18.20%| " 18.20%|Grandlstherad
a8y | ) 9.20%:  1520%)
[ 881 | TYPE A & B DELAY ANNOUNCE PER GE 13.2.1 .1 |ABGAT 3 870§ 100.00 19.20%]  10.20%] Grandfathered
BB2 [ANNOUNCE ACCESS TRUNK, EACH 18.20%]  19.20%
863 | SAE 5 675 19.20% 19.20%| Grandlathered
884 19.20%] __ 18.20%
8BS ) TYPE A DELAY ANNOUNGE PER STATION, EACH GE13.2.1D.1_|ABGST 5 G85 10.20%)| " 19.20%/Grandtalbered
585 | SERVIGE EQUIP. [ 875 15.20%| _ 19.20%| Grandfathered
EH 19.20% 19.20%]
| 888 |TYPE B DELAY ANNOUNGE PER ACD-ESS GE13.2.1 D1 _[ABGIT $ 170 18.26%]___ 19.20%) Grandisihered
580 | TERMINAL, EACH 19.50%]_ 19.20%
850 | SAE 3 550 18.20%)] __ 10.20%| Grandfaihered
851 19.20%]  18.20%
837 |NETWORK ACCESS REGISTER TYPE A&R GE13.21D.1 PBX TRUNK 19.20%]  19.20%)|Grandialhered
MEEE lJ RATE 1eI0% 19 20%
894 ] 19,20%] __18.20%
BS5 | TYPE A & B FOREIGN EXCHANGE 19.20%]  10.20%
896 |5 FOR COSVG TERM GE 3.2 D.1_|ABEFX $ 49.40(% 123.00 18.20%| __ 19.20%|Grandialhered
897 | ACD - ESS QUEUING EQUIP. EAGH - T ~ . 19.20%|  16.20%|
B0p | SRE - 3 5.50 18 70%] _ 19.20%] Grandfathered
85D 15.20%|  19.20%]
T00 |TYPE A & B TIE LINE OR PRIVATE SWITCHED GE 1321D.1_|ABETL 5 48085 | § 123.00 19.20%|_ 18.20%|Grandiathered
[ 801 | SERVICE-[CCSA)- ACGESS LINE TERMINATION 19.20%)| 18.20%)
G072 JON ACD-ESS, QUEUEING EQUIP, EACH 19.70% 18203
603 | SRE [ 550 18.20%| __19.20%|Grandialhesed
804 19.20%|__ 19.20%)
605 JTYPE_A & B TIE LINE OR PRIVATE SWITCHED GE132.1D.1_|AL 3 36.30 | % 12300 19.20%)] —_ 19.20%] Grandfaihered
008 | SERVICE-[CCSA)- ACCESS LINE TERMINATION 19.20%]  19.20%)
["807 JON ACD- ESS, NON- DUEUING EQUIP, EACH 1920%]_ 19.20%)
908 |'ssE H 5.50 19.20%| _ 15.20%|Grandfatherad
0 i320%)  18.20%)
010 [TYPE B - AGL-ESS COMMON EQUIP] SYSTEM GE132.10.1 |AID $ _ 1350.6D|§ 920000 19.20%| _ 19.20%]Grandiaibered
1 |GENTRALOFE, COMPONENTS 16 20%]  19.20%
7 19.20%) 19,2u%|”
- SEE1324,
913 {PREMISES COMPONENTS GEf321D4 |A3P [o}] SEE 13.2.1, D3 19.20%]  19.20%|Grandiathared
4 | SiE $ 6.00 19 20%) 18.20%| Grandfathered
id 19.26%] 18 20%)
5 |TYPE B PER 120 CONSOLES OR FRACTION THEREOF _ |GE 132.1D.1 [A3Z $ 167.65 | § 351.00 19.20%] _ 19.20%| Gmndiaihered
7_| SERVICE EQUIP. 5 5.50 19.20% _ 19.20%|Grandisihered
il 19.20%; _ 10.20%)
ABB
91g }1YPE B PER 72 CONSOLES OR FRACTION THEREOF _ |GE 13.2.1 DA SEE 12.2.1.D3} SEE 13.2.1.D3 19.20%]  18.20%)|Grardfathered
D20 | GEE . $ 6.00 19.20%| _ 19.20%]|Grandialhéred
bar 19205 19.30%)
9% | TVPE B PER 5PUT ARRANGED FOR QUEUING GE13210.4 {A3S 3 7661 % 23800 1920 16 20%|Grandiathered
523 | FIRST ON REQUEST ORDER 19.20%|  19.20%)|Grandiaihered
004 | S&E 3 5.50 19.20% 18.20%{ Grandialhered
o 19.20%] 1820
935 |EACH ADD. ON SAME ORDER GE 13.2.1 D1 JA3S $ 7.601(% 341.00 19.20% 18.20%[Grandlathered
ol $ 550 1920%| _19.20%|Grandiatherad
028 19.20% 19.20‘52
7650 |7YPE A& B QUEUE SLOT, EACH GE 13.2.1 D.1_|ABSRA 3 160 [ % 10.10 18.20%| 19.20%|Grandiaihared
83D | SAE £ 875 18.20%] 18 20%|Grandlalhered
557 19.20%|  19.20%)
932 [ ATTENDANT POSITIONS TYPE & - PER AGENT GE13.2.1 D.1_|AsC SEE 13.2.1.03) SEE $3.2.1.03 19.20%] 18 20%]Grandiathered
Where the fariff and this mabrbx corfict on gerdod name, dte, USOC o retall price, refer ta the tanfl.
For rates that are pross-feferenced in the tanfh, see indhidual 1arff cection.
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EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/CLEC (M2A)
. 021601
B [s] D E F G H i J K [ ) N
SWET MISSOURI A/Q 6/23100 SWBT Retail SWET Wholesale
3 Price Offered Discount
fissoun Tanff Senice
Cile (Name, SWBT agreement o | Monthly Chargef Non- Per Use Mirwte Message | Mikage Non-

2 | SWBT Sanice Name Sect, Pam) usog offer - YES Recuriing Recurrig Charge Charpga Charge Charge | Recurring | Recuming Commenls
633 | OR SUPERVISORY MULTIBUTTON GONSOLE, EACH 19.20%|  19.20%|Grandfethered
934 ] S&E SEE 13.2.1.03 19.20%| _ 19.20%|Grandfathered
935 19.20%| _ _18.20%)|

[ 7636_JPER SUPERVISOR SINGLE- LINE SET EACH GE 13.2.10D.1 [ASB 15.20%|__ 19.20%

a3 18.20%|  19.20%)
36| ROTARY DIAL GE 132101 [A9B § 180 19.20%|  19.20%|Grandfalhered
530 | SaE s 600 18.20%|  19.20%|Grandfaihered

940 19.20% 10.20%]

11 | TOUCH - TONE AIB [ 255 19.20%]  19.20%)|Grandfalhered
617 | SAE H 500 19.20%| 19.20% Grandfalhered
943 19.20%| _ 19.20%)

144 15.20%]  19.20%

45 _|ACD- ESS TERMINAL EACH TYPE B, EACH GE 13.2.1 0.1 _|A3E $ 2630]8% 25.00 19.20%|  19.20%|Grandialhereq

5| GAF 3 5.50 19.20%]  19.20%|Grandiaihered

Y] 19.20%|  19.20%|
SI8 JTYPE B AGENT ASSIST YERMINAL GE 13.2.10.1 |A3G $ [TRE] 158.80 19.20%|  19.20%)|Grandfaihered
849 | SEE 5 550 19.20%] _ 18.20%)|Grandfalhered
950 19.20% 19.20%)

651 | AGENT CALL TERMINAL, EACH GE 13.2.1D.1 [Ad 3 535§ 158.50 19.20%] _ 19.20%|Grandfaihered

052 } GAE $ 550 19.20%|_ 19.20%|Grandfalhered

053 19.20%)|  18.20%)

954 | MIGHY TRANSFER PER SPLIT EQUIPPED GE 13.290D.1 AT $ 14851 % 37 60 15.20%, 19 20%| Grandiaihered

855 |[TYPE B 19.20%| _ 19.20%{Grandfaihered

956 | SaE ] 600 19.20%|  19.20%)

957 19.20%]  18.20%)

CALL ORIGIN ANNOUNCEMENTS TYPE B PER 1

058 | ANNOUNCEMENT . GE 13.2.1D.1 |ASFTG $ 4875 [ § 89.00 19.20%|  19.20%|Grandfalhered

659 | SRE 3 6.00 5.20%| 19.20%| Grandfathered
E5 9.20% _ 19.20%)

961 | TYPE B ADD EQUIP. FOR FOREIGN EXCH. OR GE 13.2.1D.1_|AaFTE 3 255 | § 69.75 19.20%| 19 20%|Grandfaibered

FOREIGN SERVING OFFICE LINES TO REACH CALL :

852 |ORIGIN ANNOUNGEMENTS, EACH LINE 15.20%| _ 19.20%)

963 | S8E $ 6.00 19.20%f  19.20%]|Grandiathered

D84 19.20%|  19.20%)

065 {1YPE B_PER AGD-ESS TERMINAL GE 13.2.10.1 [ASFTR 1 $ 1.25 15.20% 18.20%)| Grandfathered

056 | BRE $ 6.00 19.20% 19.20"4 Grandialhered

967 13.20% 19.20%)

968 |FLEXIBLE 15T DELAY ANNOUNCE TYPE B GE 13.210.1 18.20%| __15.20%

869 16.20%|  18.20%]

870 ) 58 5 550 19.20%) _ 19.20%)| Grandfathered

71 19.20%]  19.20%

2 | SBE $ 6.50 19.20%|  19.20%|Grandlatheied

73 18.20%)] _ 19.20%|
974 |AGENT EMERGENCY ALERT ARRANGEMENT GE 13.2.1 D.1_ |ABSAM SEE 13.2.1.03] SEE 13.2.1.D3 19.20%)]___ 19.20%jGrandiathared

- 75 |WITH SERVICE SUPERVISION 19‘20-{3‘ 19.20‘/.!Grnndralherad ]
| 878 |TYPE B SERVICE EQUAP. SEE 13.2.1.03 18.20%; 19.20%| Grandfathered
077 19.20%] _ 19.20%

78 _JSYSTEM DISPLAY & CONTROL EQUIP, GE 13.2.1 D4 19.20%! __ 19.20%]

B70 |-TYPE B DISPLAY CONTROL UNIT, CENTRAL GE 132.1 D1_|AC 3 2085 | § 233.00 19.20%| _ 19.20%)Grandfathered
880} OFFICE COMPONENTS 19.20%| _ 19.20%|
851 [ S&E $ 6.00 19.20%| __ 19.20%)|Grandfathered
982 19.20%(  19.20%]
983 |-TYPE B PREMISE COMPONENTS GE 1321 D.1 A8K SEE 19.2.1.D3[ SEE 13.2.1.D3 19.20%) _ 19.20%)|Grandiathered
954 19.20%|  15.20%
085 | s&E SEE 13.2.1.02 19.20% 15.20%|Grand{aihered
988 19.20%] __ 19.20%|

. 987 |.TYPE B OPTIONAL PRINTER GE 13.2.1 D.1_|AsP SEE 13.2,1.03| SEE 13.2.1.03 1020%|  19.20%)|Grandiathered
988 | ASSQCIATED WIDISPLAY & CONTROL UNIT 19.20%| _ 19.20%|Grandfaitered
889 | s&E SEE13.21.D3 19.26%| 15.20%%|Grandfathersd
fog 19.20%]  18.20%)
891 |TYPE B _AGENT TD SPLIL PATTERNS GE 13.2.1D.1_|A9GAS $ 540§ 233.00 18.20%| __19.20%|Grardfathered

Where the tariff and this mairix conllict o senice name, gls, USDT o retall price, refer to the laifl,

For ratec that ara crosgresrences” i 1w "ar'™, —r et bneiff saslion,

i
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EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/GLEC (M2A)

S£.0000

021601
B C D £ £ G H £ J K L | M N
SWBT RISSOURI AO 6/23/00 SWBT Retall SWBT Wholesala
Price Offered Discourd
L Missourt Tarifi Serdce
Cile {Name, SWBT agreemerd fa | Manihy Chargef Non- Per Use Minute Meassage | Mileage Non-
SWBT Senvce Name Secl Pam} Usoc oifer - YES Recurting Recurrig Charge Charge Charge Charge | Retuming | Reciering Commenis
S&E $ 6.00 19.20%]  19.20%| Grandiathered
893 . 19,20%, 19.20%|
-TYPE B AGENT T REPORTING GROUP GE 13.2.10.1_|ASGAR 3 540] 8% 208.00 19.20%|__ 19.20%|Grandfathered
PATTERNS, EACH 19.20%]  19.20%
SAE 5 5.00 18.20%) __ 19.20%
19.20%]  19.20%|Grandiathered
DYNAMIC TRAFFIC DISPLAY 19.20%)]__ 18.20%)
889 | TYPE B COMMON EQUIP, UP 0 70 DISPLAY UMITS GE 13.2.1.D.1 |ASLCE § 510§ 1,300.00 19.20%] __ 19.20%{Grandfaihered
S&E s 6.00 19.20%] _ 19.20%] Grandiathered
-TYPE B - PER SPLIT GE 13.2.1.0.1_ASLSP 3 9.20 19.20%|  19.20%[Grandfalhered
S3E H 8.00 19.20%|  18.30%|Grandfalhered
-TYPE B - DYNAMIC TRAFFIG DISPLAY - 1 SPLIT ABM SEE 13.2.1.03) SEE 13.2.1.D3 19.20%f  19.26%]| Grandiathered
SBE SEE 13.2.1.09 19.20%| _ 19.20%|Grandfathered
-TYPE B-DISPLAY GONTROLLER, 1 PER 20 UNITS GE 13.2.1.D.1 JAaLUC SEE 13.2.1.03| SEE 13.2.1.D3 | 19.20%)| _ 19.20%| Grandfathered
S&E SEE 132103 18.20%) 19.20%) Grandfathered
“TYPE B-COMMON EQUIP,1 PER 30 DD UNITS GE 13.2.10.1 |ASLMF [] 6685 18.20%] ___ 18.20%,Grandlathered
S8E $ 890 18 20%)]  19.20%) Grandtaihered
19.20%)|  19.20%
AGENT STATUS DiSPLAY GONSOLE - TYPE B, EACH GE 13.2.1.0.1_/ASG SEE 13.2.1.03] SEE 13.2.1.03 19.20%)_ 19.20%| Grandiathered
SAE SEE132.4.03 19.20%|_19.20%|Grandlatherad
KEY CONTROL & ALARM CONSOLE GE 13.2.1.0.1 19.20%| _ 19.20%| R
-UP TO 10 KEYS EQUIPPED FOR ALARM TYPE B GE 13.2.1.0.1 |ASQ SEE 13.2.1.03) SEE 13.2.1.03 19.20%| _ 19.20%|Grandfalhered
SAE SEE 13.2.1.D3 19.20%| 18.20%]| Grandlathered
KEYS FOR ACTIVEJDEACTIV. OF CONTROL FUNCTION,
EACHKEYTYPE S GE 13.2.1.0.1 |AK ] 175 (% 84.25 19.20%]|  19.20%| Grandfathered
SAE 3 6.00 19.20%| 198.20%| Grandlathered
TELETYPEWRITER - MiS 15.20%]_ 18.20%|
COMMON EQUIF; TYPE B, 1 PER ACD-ESS GE 132.1.D.4_|ABY $ 15135 |% . S7200 19.20%]  19.20%]|Grandiaibered
BRE - 5 800 19.20%[  19.20%| Grandfalbered
SPLIT COUNTS COMMON EQUIP 1 FOR @ & SPLITS GE 132101 19.20%(  19.20%
F1021]  HALF HOURLY & DALY COUNTS TYPE B GE 13.21.D.1 JABSHH [ 12495] % 50.50 19.20%|  19.20%|Grandfathered
1 S&E 6.00 18.20%|___ 19.20%| Grandfathered
[ HOURLY & DALY COUNTS TYPE B GE 13.2.1.0.1 |ABSHC [} 52.45 50.50 18.20%] 18.20%|Grandlathered
4 | SEE G.00 EFL) 19.20%]mndlathered
5] COUNTS PER SPLIT, UP 70 19, TYPEB GE 13.21.0.1 |ABS5C s 13,70 30200 9.20%| _ 19.20%G wred
1596 ] SEE 6.00 19.20%]___19.20%|G ered
REPORT GROUP COUNTS 19.20%]  19.20%)]
[ _REPORT GROUPS, EACHTYPE S GE 1321.0.1 |ABVCE $ 1408 269.00 19.20%|__ 18.20%] Grandlathered -
EIF B s 6.00 19.20%| _19.20%|Grandlathered
550 X 19.20%)| _ 19.20%)
K COMMON EQUIP, 1 FOR @5 REPORT GRPS 18.20%)  18.20%
P HALF HOURLY & DAILY COUNTS TYPE B GE 132.1.0.1_[ABYHH 3 75.05 | $ 50.50 19.20%|  19.20%|Grandfalhered
S 6.00 19.20%]  19.20%|Grandiathered
[ HOURLY & DAILY COUNTS TYPE B GE 13.2.1,0.1_|ABVHC [ 3965 50.50 19.20%| _ 19.20%|Grandlathéred
o s E 6500 19.20%} __ 19.20%|Grandfathered
036 ] COUNTS PER REPORT GROUP, UP TO 8 1/2 HOURLY, 19.20%]  18.20%
E HOURLYOR DALY TYPE B GE 132.1.0.7 |ABVRC [ 645 [$ 302.00 19.20%|___ 19.20%|Grandf d
SiE] s $ 600 i§20%] _ 18.20%|Grandfaihered
639 19.20%]  19.20%
540 | TRUNK GROUP COUNTS 19.20%|  19.20%
.COMMON EQUIP, 1 FOR @5 GROUP 19.20%(__ 19.20%|
021 22 HOURLYIOAILY COUNTS TYPE 8 GE 13.2.10.1 (ASWHH $ 2830 | § 5050 1820%  18.20%|Grandisthered
6] 573 L ] 6.00 19.20%]_ 19.20%|Grandfalhered
3|~ HOURLY & DALY COUNTS TYPE B GE 13.2.1.0.1 _|ABWHGC [] 13.20 50.50 19.20%] _ 18.20%|Grandisinered
3 500 19.20%| _ 19.20%|Grandiathered
8] COUNYS PER GROUP UP TO 8 TYPEB GE 13.2.1.0.1_|ASWTC 3 4.30 224.00 13.20%] _ 19.20%|Grandlathered
vE 4 800 18.20%]  18.70%|Grandiainered
81 NGR-USAGE TRUNK REPORTS, COMM, EQUIP, TYPEB [GE 13.21D.1 |ASXCE $ 5.0 | 8 176.00 19.20% 15.20%]Grandlathesed
16 [ 6.00 15.20Y 19.20%)| Grandiathered
31 NON-USAGE TRUNK REPORTS, PER TRUNK TYPER [GE 13.2.1.0.1 JABXTE s 0.20 18.20%|  19.20%)|Grandfalhered

Where the tarift and this matrix cordlict on aendce name, cils, USOC or relad price, rofer o the tartff.
For rates that &rs aotsariecenced In e tarfl, tee indbidual faifl cection, .
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e s thpd prm grpsnratarenced In tha tarfl. ces inthidusl Lariif section.

EXHIBIT A LIST OF SWRT § TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/CLEC (M2A)
021601
B 4] D E F G H i J K L 1 M N
SWBT MISSOUR AJD 62300 SWRT Retail SWEBT Whoksale
1 Price Difered Discount
Missour] Tari Senvice v
Clie (Name, SWBT agreement to | Morthly Chargal Non- Par Use Minuie Message { Mikage Non-
2 | SWaT Senvice Name Sect, Para) usoc offer - YES Recuning Reguarig Charpe Charge Charga Charga | Recurri Reeusring Comments
1051 | S8E L) 6.00 19.20%| 18.20%|Grandiatherey
EQUIF FOR SERV. SUPERVISING OF AGENT CONSOLE

1052 JPOSITION CIRCUITS AGENT ASSIST, 8/JOR AGENT 13.20% 19.20%

2] —— ) ,

'_1053 AGENT CALL TERMINAL TYPER GE 13.2.1.D.1_|ABHAT $ 6.60 19.20%]  19.20%| Grardiaihered
1054 | S8E $ 550 19.20%| _19.20%| Grandfainered
1055 | _ COMMON EQUIPH FOR 72 CONSOLES TYPE B GE 13.2.1.0.1 |ABHCE SEE 13.2,1.03] SEE 13.2.1.03 1990%]  19.20%!Grandfathered
1056 | S8E SEE 13.2.1.D3 19.20%| 19.20%|Grandiathered
1057 ] Aux. EQUIP/1 FOR 24 CONSOLES TYPE B GE 13.2,1.00.1 _|ABHAE SEE 13.2,1.03| SEE 13.2,1.03 19.20%]  19.20%|Grandfathered

| 1058 SERVICEEQUIP SEE 13.2.1.D3 16.20%) 19.20%| Grandfathered
052 SERV. SUPER TRUNK ACCESS MAX 8 FOR 72 19.20%)| 19.20%]

(1060 TYPEB ' GE 13.2.10.1_|ABAMT ¥ 1240]% 59500 920% 15,205 Grandaliared
061|_ SERVICEEQUIP s 550 19.20%| 19 20%| Grandlathered
062 f  OPTIONAL EMERGENCY RESERVE FOWER TYPE B GE 13.21.0.1 19.20%)| _ 19.20%] RATES PROVIDED BY SPECIAL SVG
063 | _ AGENT INFORMATION/ANNOUNCE ACCESS TYPE A& B |GE 13.2.1D.1 ' 13.20%: 18.20%{ ARRANGE REQUEST.
064 ALTERNATE TRAFFIC RQUTING 19.20%, 18.20%

: 065] COMMON EQUIP, CENT. OFF, TYPE B, PER SYSTEM GE 13.2.1.D.1 |AMRCE $ 0.85 19.20%| 19.20%| Grendiathered
1066 | SERVICEEQUIP : 6.00 19.20% 18.20%Grandfalhered
1067 | PER SFLIT, TYPEB GE 13.2.1.0D.1 |MRSE 3 3.25 101.00 19.20% 19.20%)| Grandfaihered
1068} SERWVICE/EQUIP 3 600 19.20%|  18.20%)|Grandfathered
1069 lﬁRC FOR EQUIP OR FEATURE ADDITION TYPES ABB 15.20% 15.20%)

1040 MAJOR ADDIFION _ GE 1321.D.1 3 300.00 16.20%|  19.20%] Grandfathered
071] MINOR ADDITION GE 13.21.D.1 3 75.00 19.20%|  19.20%|Grandfathered
072 . 19.20%: 19.20%|
073 |ACD-ESS GE 12 19.20% 19.20%

674 | 18.26%]  18.20%

7075 | Tyme © Sarvice: GE132102 | 18.20%( _18.20%

1076 {CO System Components: GE1321D2a 19.20%| 19,20%!

1877 | Common Equipment GE 13.2.1.0.2.0{A2B $ 1448601% 10,600.04 19.20% 15 20% Grandiathered

1078 | Atlerdani Line Frame GE 13.21.0.2.0}A3Z $ 138.50 | § 740.00 15.20%) 19 20%) Grandfaill "l

10701 Sve & Equipmert $ 550 19.20%|  19.20%|Grandfaihered

1080 | ACD-ESS Termiral, each GE 13.2.1.0.2.a{A2T 3 18.60 | § 8.50 18.20% 16.20%{ Grandfathered

1081 Sve & Equipment 3 5.80 19.20% 19.20%| Grandfathered

1062 | _Queulng Servicelpar spht: GE 13.21.D.2.a 15.20%; 18.20%{ Grandlalhered
083 1si Reguested Onler A3S 5 6,25 268.50 19.20%] 19.20%| Grandfalhered
084 Sve & Equpment 650 10.20%]  19.20%|Srandiatherad

1086 ]  Each Add. on Same Order A3S 3 625 8B75 19.20%]  19.20%|Grandlaiherey

108 Sve & Equipment 550 19.20%] 19 20%) Grandialhered
1087 | Queus Skt each GE 13.2.1.D.2.0|A83RA 3 070 19.20%; 19.20%| Grandfathered
a8 Swe & Equipment s 6.75 19.20%|  19.20%IGendialbered

PBX Trunk

1089 | Network Access Register, sach GE 13.21.0.2a Rate 19.20%| 19.20%| Grandfathered

1080 | Forelgn Ex. & Senving Offlce Terminationqueuelng equip.  |GE 13.2.1.D.2.8| ABEFX $ 45,55 19.20%|  19.20%|G d

1091 Svc & Equipment $ §.50 19.20% 15.20%] Grardfalhered

1092 | Tie LIne/CCSA Access Line Terminatian queving equip. GE 13.2.1.D.2.8| ABETL. s 45.65 19.20%]  19.20%|Grandfathered

1033} Svc & Equipmert § 550 19.20%| __ 19.20%|Grandfathered

1684 | Tie LinelCCSA Aceess Line Term, not quswing equip. GE 13.2.1.0.2.a(A3L $ 37.85 19.20% 18.20%| Grandialhered

1095 Sve. & Equipment $ 550 19.20%] _ 19.20%| Grandfathared

1096 | _Dafa Link GE132.1.D2a 18.20% 19.20%| Grandiathered

L1087 ] "~ Per 100 consoles A2C ] 11025 260.00 19-20% 19.20%{ Grandiathared
1088] Sve & Equpmend 550 19.20%)] _19.20%)| Grandfathered
1059 AEMIS Inferace AZE 3 110.25 260.00 19.20% 19.20%| Grardlaihered
1100 ) Svc & Equipment $ 550 19.20% 19.20%) Grandfathered
1101 19.20%]  19.20%

- ] mal et on eshice rams, Gite, ‘o retal price, refer 1o the tari, —
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EXHIBIT A

LI8T OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/CGLEG (M2A)

021601
B C D E F G H ) J K L | M N
!swm MISSOURIAJO 6123100 SWBT Retall SWBT Whoksale
1 Price Offered Discount
Missour Tariff Service
Gite (Name, SWET sgreement to | Monthly Chargef Nor- ParUsa Minule Message Mileape Mon-
2 ] SWRBT Service Name Sect Para} UsQC offer - YES Recwring Retumip Charnge Charge Charga Charge | Recurring | Recuri Cc A
1102 JPremises System Comporents: GE13.2.1.02b 19.20% 18 20%:
1103 ] Cabinet A Asgembly GE132.1.D.2b 18.20%) 19.20%|
SEE 13.2.1,
$104 15t Cablnet A A2l D4 SFE 13.2.1,D4 19.20%)__ 19.20%]Grandlalhered
1105 Sve & Equipmert 3 550 19.20%] _19.20%)|Grandlathared
SEE 13.2.1,
1106 ) Eacheddiional Gabinet A A22 B4 SEE 13.2.1,D4 19.20%]  19.20%)|Grandiathered
1107 Sve & Equipmant 3 S50 19.20% 19.20%)| Grandfatherad
SEE 13.2.1,
1108 ] Cabinel B Assembly GE 132.2.1.0.2.b|A2F 4 SEE 13.2.1,. D4 19.20%| 19.20%| Grandiathered
1109]  Swve & Equipment $ 550 19.20%|  19.20%|Grandfathered
SEE 13.21,
0] Add. Line Circult Carrlers GE122.1.0.2.b[A2L 04 SEE 13.2.4,D4 18.20% 19.20%| Grandfathered
1 Sve & Fquipment $ 550 19.20% 19.20%| Grandfathered
2 19.20% 19.20%
1113 ]_Consoles: GE 132.1D.2.b 18.20% 19.20%
1114 10-button 19.20% 19.20%
SEE 13.2.1,
1115 Agerl, each AZG D4 SEE 13.2.1, D4 1920%]  19.20%|Grandfathered J
1116 Sve b Equipmert 3 0.00 19.20% 19.20%)| Grandiathored
SEE 1321,
17 Supervisor, sach A2M D4 SEE 13.2.1,D4 19.20%)|  19.20%|Grandiathered
1118 Sve & Equipmet s 8.00 15.20%)|  10.20%|Grandfathered
11148 20-butlen 19.20%) 19.20%| Grandfalthered
SEE 13.2.4,
1120 Ageni, each A2H D4 SEE 13.2.1, D4 18.20% 19.20%|Grandiathared
121 Sve & Equipment $ 6.00 19.20% 18.20%| Grandiathered
SEE 1321,
1122 | Supenvisor, each AN D4 SEE 13.2.4,[4 19.20% 19.20%| Grandiathered
[7123)__ Sve & Equipment $ 5.00 ﬁF 1920%)]  19.20%|Grandiathered
124 Wih Fied Lamp Field 19.20%| 19.20%;
SEE 1321,
1125 Agend, each A2J D4 SEE 13.2.1,D4 19.20%]__ 19.20%|Grandiathered
1126 Sve & Equl A 3 500 19.20%%| 18.20%| Grandlathered
SEE 13.2.4,
27 Supervsor, each A2P D4 SEE 1321,D4 18.20%]  19.20%|Grandiathered
1128 St B Equipment % 6.00 19.20% 19.20%( Grandlathered
1128 With Alphanumeric Fleld 19.20% 19.20%
CEE 1324,
1130 Agent each AZK D4 SEE 13.2.1,D4 19.20%]  19.20%|Grandfathered
1131 Svo & Equipment [ 5.00 19.20% 19.20%| Grandfathered
SEE 13.2.1,
132 Supenisor, each POV D4 SEE 13.2.1,D4 1920%| _ 19.20%] Grardfathered
133 S & Equipmert 3 8.00 19.30%] __19.20%]| Grandiathered
34 18.20%] " 15.20%
E spervisor single-ine sef, eac AgBt+ s 255 18.20%| 19.20%|Grandiathered
K %g— Smr\; Equipment cach $ 6.00 19.20% 18 20%| Grandiathersd
57 19-20%] 19.20%)
SEE 132.1,
1138 Baslc Common Equip, 1-200 k GE 13.2.1.0.2.b| ASCGE D4 SEE 13.2.1,D4 19.20%, 19.20%[Grandialhered
1130 _ & 14 Calhode Ray Tubes 4‘ | 19.20% 19.20% .
(13401  Svc & Equpment $ 5,00 19.20%) 15.20%| Grandfatherad
SEE 1321,
114 Add. Equip. for systems w200+ consoles GE 13.2.1.0.2, blASCAC D4 SEE 13.2.1,D4 15.20% 18.20%|Grandfathered
o T340 Swe & Equpment $ 6.00 _12.20%! 19.20%)| Grandiathered .
g EET e ve B EQE. 1020%] _ 19.20%
. GE 13.21D.2b 19.20%|  19.20%|
.-:D 1144] CRIs: SEBII — <|
I 1145] _ pmcks white AsH 04 SEE 132,04 19.20%| __19.20% Granafathered
1l 500 19.20%] — 19.20%|Grandialbered
“*I 118 Sve & Equpert SEE 1321,
wJ| 1147 Golor Asd 04 SEE 13.2.1,04 19.20%]  19.20%{Grandfathered
19138 Gvc & Equipment 5 500 19.20%]  18.20%)|Grandialbered
Whera the (artif and ths matix conflict on zendce name, cite, SOC or relail price, refer to the tasiff.
ihat arc cress-refesenced in e atiff, koe ndMdual Laif yection. Puge 18 of 135
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LIST OF SWBT 5 TELECOMMUNIGATIONS SERVIGES A\J;AILABLE FOR RESALE

EXHIBIT A SWEBTICLEDT (M2A}
021601
B C D E F G H ( 4 K [ N
SWET MESOURIAQ 6123700 SWBT Relall SWBT Whokesale
i Price Offered Discourt
"_- Missourd Tariff Service
Cite {Nama, SWBT agreament to | Monthly Chargsf Mon- Per Use Minude Meszage | Mieags Non-
2 | SWIT Service Name Secl, Fara} ts0c affer - YES Recuring Retumip Charge Charga Charge Charge | Recuning | Recurring Comments
Equip. to Remole CRYT" In same bidg, beyond SCi. from
1149 JAEMIS Cordrol Equip., each 100 . ASFRS $ 260 (% 116.00 * 19.20%]  19.20%} Grandfathered
1360 Sve & Equipment _1 3 600 19,209 19,20%) Grandlathered
Equip. io Remole CRT* Indifierert bidg. andlor beyond
1161 § 1,0000t from AEMIS Contro) Equip, each ASERT $ 1958 172.00 19.20%| _ 19.20%|Smndlaihered
1342 Svc A Equpmend | H 800 | " 18.20%| __ 19.20%)Grandlathered
15 r, 19.20%|  19.20%
1154 |intoming Cat Idenidicalion: GE13.21D2c 19.20% 19.20%)
11§5_‘ Audible Oplion GE 13.21D.2c 18.20% 19.20%
(7756 | Per anmmuncement ABFTG 5 521510% 8125 19.20%| _ 19.20%|Grandlalhsred
| 1157 Sve & Equipment $ 6.00 ’ 19.20%]  19.20%)| Grandialt
__'-158 Eaquip. far Foreign Ex., Forelgn Serving Office or Tie Line ABFTE 3 42018 57.00 19.20%; 18.20%{Grand{athers
1150 Sve & Equipmend $ 6.00 19.20%]  19.20%|Grandaihered
1160 | _Per ACD-ESS Tenminal ABFIR $ 0.10 10.20%) 10 20%| Grandialhered
1161 Sve & Equipment s 6.00 18.20%|  19.20%| Grandfathered
1162 { Visual Oplicn: GE 13.2.1.D.2¢c 19,20:/31 19.20%)|
1163 ] _ Per System ASVSY [} 2.45 [ § 274.50 19.20%|  19.20%|Grandfathered
1164 Sve & Equipment $ 800 18.20%|___16.20%| Grandfathered
1165 Per Visual Console ASVCN ] 1,20 18.20% 19.20%{Grandlalhered
’_1 166 Sve & Equipment $ 6.00 19.20%) 19.20%| Grandfathered
1167 19.20% 19.20%
1168 | Deby Arvoucnements: GE 13.2.1.D24d 19.20%| 18.20%
g] Standard Retorded Frame: GE 13.21.D.24d 15.20% 13.20%
[ 11701 Per 11 second annaurce. ABGCE 3 §2.15 | § 8525 18.20% 18.20%|Grandiaihered
7 Sve & Equipment 1 575 19.20%] _19.20%|Grandlaihered
72 | _Pertrunk to access announce ABGAT [] 9,16 |§ §6.00 19.20%|  19.20%|Grandfathered
T Svc & Equipmenl ] 6.75 19.20%) _ 19.20%|Grandlathared
1174 ] Fer ACD-ESS Termimal ASGTT [ 125 18.20%| __ 19.20%|Grndiall
177 Sve & Equipment $ 550 19.20%| _15.20%]| Grandfathare
7 Load Dependent 15 Deby: 13.20% 19.20%
117 Swe & Equipment $ 550 19.20%]  19.20%)Grandiathered
% Sve & Equipmend 3 550 19.20% 198.20%|Grandfathered
1179 | Common System Recorded Frame: GE132.10D2d 12.20%]  12.20%,
t_‘ 80 ] Common Equipment MGCE 3 204.40 1 19.20%  19.20%) Grandlalhered
81] Svc & Equipmeni 3 5.50 19.20%]| __18.20%}Grandiathere
B2] Per 18 second apmounce. AMG16 3 15560 | 41.00 19 20% 18.26%|Gra th
B3 | Sve & Eqipment 5.50 19‘2oﬂ 19.20%[Grandfathere
1184 | Per 32 secord apnounce. ALGI2 E] 190,10 41.00 19.20%] 19 20%!Grandfefhered
85 Svc & Equipmenl | 3 5.50 19.20%] 19.20%| Grandfathered
| 1188] Per48 secord announce. AAGAA 3 224,70 41.00 18.20%, 1207 Grandfairered
187}  Sve & Equipment 3 550 19.20%] 19.20%|Grendfathered
B8] Swe & Equipmert 1% 5.50 19.20%|  18.20%|Grandfathercd
851 Per ACD-ESS Tamminal ABGTT 3 128 19.20% 19.20%| Grandialhared
a0 Svc & Equipment ] 550 19.20%]  19.20%]Grandlathered
| 1381 Remole recording capabilly MF $ 24 55 19.20%, 19.20%| Grandfathered
1821 Svc & Equipment $ 550 19.20% 19.20%|Grandfalhered
1193 | _ Load Dependent 15t Deky: 19.20 19.20%
[ 33541 Per 16 socond announce. AAH1E $ 185.60 41.00 18.20 19.20% Grandfaihered
(1165 ] " 5ve & Equpment 550 19.20%| __15.20%|Grandialhered i
l_j_g_s_ Per 32 gacond announce. A4H3Z 3 190.10 | 3 41.00 19.20% 19.20%| Grandfathered
| 1157 Swo & Equipment : ] 5.50 19.20%]  19.20%!Grandfalhered
1163 Per 48 second apnotinge. AdH4B 5 224.70 [ § 4150 12.20%]  19.20%|Grandlathered
[11561 ™ Sc & Equipmmerd H 550 15.20%|  19.20%|Grandfaihered
200 " Svc & Equipment ] 5.50 19.20%] _ 19:20%]Grandialhered
1201 18.20% 19,20%)
1202 [Emergency Alerl Arangement: GE 13.21D.2¢ 19.20%] 19.20%
SEE 1321,
1203 Per 25 Alart-equipped consokes equipped flalert ABSAA D4 ;.SEE 13.21,04 19.20%| __19.20%|Grandfathered
X4 Sve & Equipment 5.50 19.20% 18.20%)| Grandiathared
SEE 1221,
1205 | Per 25 Alert oy or Service Superdslng Gonsoks ABSAS D4 SEE 13,21, D4 19.20%] _ 19.20%|Grandfathered

Where the bariff and tia matrix conféet on servcm name, cite, USOG or retail price, refer Lo the tariff.

For ratet thal are crote-raferences n T8 "art, “nn Spdl=! igei sastion.
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EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/CLEC (M2A)

021801
] [+ D E F G H I J K L | M N
SWET MISSOURI AJC 6/2300 SWBT Retait SWBT Wholesale
1 Prics Offered Discaunt
Missoud Tariff Seivice
Cile (Name, SWRT agreemenrt to | Morthly Charge/ Non- Per Use Minuts Macesage [ Milkage MNon-
2 [ SWBT Senvice Name Sect, Para) UsSco offer - YES Recurring Recurrig Charge Charge GCharge Charge, | Recuming | Recuring Cammenis
( 1208]  Swc & Equipment $ 550 19.20%]___ 15 20%|Grandiathered
1207 19.20%] \s.ﬁ'ﬁ]
| 1208 | Agent Assist: GE13.2.1.0.21 19.20%| _ 19.20%) ]
20! Per Terminal A s 285§ 38.50 19.20% 18.20%| Grandfathered
21 Sva & Equipmand 3 §.50 18.20%|_ 12.20%| Grandfathered
1211 | _Caling/Calied Line (DipiAgart Assist Tenminal A3H . 3 0.30 | § 4275 18 20%] 19,ﬁﬁ'emm fathered ]
1212]__Sve & Equipmert 5 600 10 20°% __ 10.20%. Grandiatrercs
243 19.20% 10.20%
214 |Agert Cat: GE 13.2.1.029 18.20%; 15.20%|
2 Per Terminal A3J [ 280 (8§ 3850 19.20%) 19.50% | Grardaiherad
21€ Sve & Equipment 3 550 19:20%| 19 20%!Grandiatherad
__’ Calig/Ca'lled Line 10/ ¥Agent Assist Terminal AW F 0.3¢ 42.75 19,20%: 19.20%)| Grardfathered
1218]  Sve & Equipment E 6.00 19.20%|  12.20%|Grandfathered
1219 19.20%| 19.20%))
1220 | Senvice Supervising Agert Cansole GE 13.2.1.02h 19. 20 19.20%/
221{ Per Agert Assist andior Call Terminal AAHAT $ 425 19.20%) 15.20%|Grandfalhered
| 1222 Sve & Equipment 3 550 18.20% 16.20%)| Grandfatherad
223 ] PerService Supervising Trunk 19.20%, 19.20%
[ 1224 | Central Office Components ABHCO $ [ 24.00 19.20%! 19.20%|Grandfathered
225 Sve & Equip $ 5.50 19.20% 19.20%) Grardfathered
SEE 13.21,
1226 | Per25 Equipped C k ASHSS [af] SEE13.2.1, 04 19.20% 19.20%|Grandfathered
1227 | Sve & Equipment 3 550 19.20%]__ 19.20%!Grandiathared
15551 19.20%  19.20°%
1220 | Apend Stalis Disply Gonsole: GE 13.2,1.0210 15.20%| _19.20%
R SEE 13.2.1,
1230 | First 3 Consak A D4 SEE13.2.1,D4 19.20%]  19.20%!Grandfathered
1231 Sw & Equipment . _ 3 550 19.20%) 19.20%]| Grandfathered
SEE 13.2.1,
1232 ] Each Additional Console AY D4 SEE 13.2.1. D4 19.20% 12.20%|Grandfalhered
233 Sve & Equipment 3 5.50 19.20%] _ 19.20% Grandlathered
1234 19.20% __ 19.20%
7535 | System Display & Conlrol Fealure GE 13.2,1.0.21 19.30%  19.20%
236 | Persystem ASH $ 18.05 | 4 35300 19.20%| 19.20%]| Grandiathered
(1537 | Sve & Equipment . S 6.00 19.20%| 18 20%|Grardialheced
238 | Per Agent-lo-spit Pattern AIGAS s 540 28.00 19.20%] _1830%[G thered
239 Svc & Equipment 6.00 19.20% 19.20%] Grandfathered
1540 | Key Gordrol § Alarm Console: 19.20%| _ 19.20%
SEE 13.2.1,
o4l MarConschs Aah o4 SCC4S2.4, 54 i9.207) 1. 20% | Girenc d
1242 Sve & Equipmert 5.00 18.20%| 19.20%| Grandfathered
11943 Per Aclivate/Deacivale Key MK $ 1.50 68,50 19.20%]__ 19.20%|Grandiathered
2 uipmerd 8.00 19.20% 19.20%| Grandfathered -
EE ,‘}2 2refh 16.20%)] __15.20%
1246 {Alterrale TraHie Routing Per Spit GE 13.2,1.0.2 k| AMRSE 3 810§ 7335 19.20%]  19.20%)|Grandiathered
1247 | Sve & Equipivent H 6.00 19.20 19.20%| Grandlaihered
948 19.20 19.20%
J49 |Nighk Transiar Per Spht GE 13.21.D.2F [A3T 5 200]8 43.25 19.20 19.20%} Grandiathered
5501 Swe & Equipment 3 8.00 19.20%| _19.30%| Grandiathered
551 . 19.20%! 15.20%)
GE
262 JCalls Waiting Indication: 13.2.1.D.2.m 19.20%|  18.20%)|
253] Remole Cals Watling 19.20%|  19.20%)
15531 Por timing state.per spil APTS $ CELTE ¥ 1200”15, o Cramklbmind —
- orh k 19.20% 19.20%|{Grandfalhered
255)  Sye BEquip SEE 13.2.4,
C n Equip. pet 24 slales APCE D4 SEE 13.2.1, D4 19.20%| 19.20%{Grandiaihered
:gg? _SE_:TE_&_L!_ ?:me_Erﬂ 3 550 19.20% 18.20%| Grandfalherad
1556 | Consok Cal Wait, per 100 AMX $ 1330 5150 19.20%| _ 10.20%|Grardfaibered
150 | Sw & Equpment 6.00 . 15.20%|___19.20%|Grandlalhered
] SV = — R
1261 uipment i .20% . randfalhere
% _Swe & Equipm ) 15.20%| __ 18.20%
1263 [Nonmeuring Charges: GE1323.0.2.n 1920%  19.20%)

Where the arif and this matrix conficl bn service name, cile, USOE or relald prica, refer la the tariff,
{ are crassreferenced In the tarif, ses Inchividrad 1iff gechion
For rates tha age 20 155



EXHIBIT A LIST OF SWBT 5 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/GLEG {M2A)

LR

o

021601
B C D E F G H | J K L | M N
SWBT MISSOURIAJO 6/23#00 SWET Retail SWBT Wholesale
1 Price - Offered Discount
Missouwr Tarifl Senvica
Cile {Neme, SWBT agresment to | Monlhly Chargef Non- Per Use Minige Message | Mieage Non-
2 SWRT Servica Name Sect, Para) Us0g offer- YES Recuming Recurig Charge C}nmL Charge Cha Reeuring | Recurring Commenls
GE
1284 | Equipment or Feeture Addilon 13.2.1.0.2.n1 200 18.20%,) 19 20%)| Grandfathered
1265 : 19.20% 19.20%}
G
12686 | Service Establishmert Charpe; 13.2.1.D2.n2 19.20%)| 19 20%
41267 Each System $  3IB5N0N0 19.20%) 19 207 Grandialhesed
1268 | AEMIS 31,650.00 19.20%| _19.20%]{Grandiathered
1269 CSRAF § 2845000 19.20%) 19.20%| Grandiathered
1270 19.20%)  19.20%)
1271 |ACD-ESS . 19.20%|  19.20%
1272 {Plang |&ll - Type B Service GE 13.2.1.D.3 19,20%; 19.20%
1273 IPlan1 Rates: . GE 132.1.D.3.a 12.20% 19.20%
1274 | Type B Gommon Equipment. 19.20%]  19.20%
1275 19.20%|  19.20%;
278 | Premises Coinponentsisysiem GE 13.2.1.0.3.a . 19.20% 19 20%)

[ 1277 Sve & Equipmeni : s 6.00 19.20%]__ 19.20%} Grandiatherad

_gla_ Fixed Rafe; $ 2,300.00 18.20% 19.20%| Grandiathered
1279 | 1 Marth AP 3 147000 19 20%) 19 20%| Grandfathered

1280 24 Months A3P $ 69.50 19.20%|  19.20%] Geandiathered

| 1281 43 Monihs AP 37.80 19.20%]  19.20%]G there

__123, 72 Months A3FP 2 27.30 19.20% 18.20%| G thered
283 96 Mordhs A3P 22.15 18.20%| 19.20%| Grandfatherad

L_ 284 Vadable Rate: 19.20% 19.20%!

1285 | i Month AP 24.25 19.20%)| " 19.20%)| Grandiathered
286 24 Montkes A3P 24.25 19.20%)  18.20%]| Grandfathered
g_l_!l 48 Months . AP 24.26 19.20% 19.20%| Grandiathered
288 72 Monlhs A3p * 24.25 10.20% 19.20%| Grandfathared

| 289 96 Months AP ; 2425 19.20%! 18.20%|Grandtalbered

12801 Conp ds par 72 Consules GE 132.1.D3.a 19.20% 19.20%

1261 $ve & Equipment H 6.00 19.20%| _ 19.20%| Grandiathered
1262 Fixed Rate: $ 500000 15.20%) 19 20%| Grandfathered
1263 | 1 Mordh ABB $ 869500 19.20%)  19.20%)|Grandlathered
1294 24 Months ARB 3 412.00 19.20% 19.20%j Grandiaihered
1266 48 Months ABB [ 22400 18.20% 18 20%| Grandfathered

1 208 72 Mornths AsB 3 162.00 19.20%| 19 20% Grandfalhered

| 1297 96 Morhs A28 $ 131.00 19.20%|  19.20%|Grandfaiherad

| 1208]  Varable Rate: 19.20%]  15.20%)

1269 1 Monif ABB 3 71.30 19.20%| 19.20%,| Grandialhered
304 24 Morihs AsB 71.30 19.20%; _ 16.20%|Grandfath

[ 130 48 Mordhs ABB 71.30 15.20%|  15.20%| Grandiaihered
302 72 Morths ABB 7130 15.20% 19.20%| Grandfalhered

1303 §6 Morths A8E 71.20 19.20% 19.20%!Grandfalhered
304 ] Attendant PosHlon per Agent or Supendsory 19.20% 19.20%|
305 | Mullibution Console GE 13.2.1.D32 19.20%) 19.20%|
308 Sve & Equipment $ 6.00 19.20%)  18.20%)Grand{alhered
307{ Fixed Rale: 5 400.00 19.20%|  19.720%)|Grandfathered
308 1 Morth ABC - 43200 19.20% 19.20%lendlalhered
308 24 Manihs . ABC 2540 19.20% 19.20%| Grandiathered
310 48 Morths ARG 13.30 19.20'% 19.20%| Grandtathered
311 72 Morlhs ABC 9.80 ’ 19.20%, 19.20%] Grendiathered

2 98 Monlhs ASC 7.80 19.20%| 19.20%|Grandfathered '
313|  Variable Rats: 19.20%]  19.20%

| 1314 1 Mordh ASC 7.20 18.20%! 19.20% | Gmndiathered

15 24 Morlhs ABC 7.20 19.20% 18.20%| Grardathared
16 48 Months ABC 71.20 19.20% 19.20%| Grandtatt

131 T2 Morihs : ABC 7.20 18.20%]  18.20%|Grandiaihered
3 96 Morths ABC 1.20 19.20% 18.20%| Grand{athered

1318 19.20%|_ 19.20%)

| 1320 | Agercy Emergent GE 13.2.1.D.3.a ' 19.20%]  19.20%

[ 1327 Alert Amangement 19.20%|  19.20%

| 1322 | 1 per 24 consoles with service supervising GE 13.2,1.0.3.a 19.20%] _ 19.20%

| 1393 ] Sve & Equipmerd [ 6.00 . 19.20%| " 19.20%iGrandlalhered

Where the tarifl and tHe matri conflict on €2cuice name, die, USOC of retall price, refer to the tarff
For ratas that &6 tross-felerencas i T 'ar'™, e eyt 1o —mtion,
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EXHIBIT A

LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTIGLEC (M2A)

021804
B D E F G [ J L | M N
SWBT MISSOURIA/O 6/23/00 SWBT Retall SWBT Wholkesak
1 Price Offered Discaunt
Senvice
SWBT agreemert to | Monthly Chargefl Non- Minuls Massage Nor+
2 | SWBT Service Name usoc offer - YES Recuriing Recurrlg Charge Charge Recurring | Recurring Commenls

1324 | Fixed Rate; 530.00 19.20%] _ 19.20%|Grandlathered

1325 A Month ABSAM 115.00 19.20%|  19.20%]|Grandfathered

1326 24 Morths ABSAM 545 19.20%|  19.20%] Grandfathere:

1327 48 Morths ABSAM 295 19.20%|  19.20%}Grandiathere:
[ 1328 72 Morfhs ABEAM Z.15 15.20%|  19.20%| Grandiathered
| 1329 96 Months ABSAM 1.75 19.20%]  19.20%|Grandfathered
30 Varlable Rafe; 1930%]  19.20%
3 1 Monih JABSAM 250 18.20%| ~ 19.20%| Grandiathered
32 24 Morihs ABSAM 2.50 19.20%| ~ 19.20%} Grandfalhered
3 48 Monihs ABSAM 350 19.%1 19.20%| Grandfalhered
| 1334 72 Morihs ABSAM 2.50 19.20% 19.20%)| Grandfathered
| 1335 96 Mordls ABSAM E 250 19.20%| _ 18.20%)| Grandiaihered
338 ) 19.20%] __ 19.20%
337 | Calls Waiting Indicalion, 1 per 12 consoles 18, 20%) 19.20%|
338 Sve & Equpment $ 6.00 18.20% 19.20%| Grandfalhered
339 Fixed Rate: $ 440,00 19.20%] 19.20%| Grandfalhered
3340 | 1 Mordh ABICE E 9328 19.20%] __ 12.20%| Grandfaihered

134 24 Months ABICE E 4.40 1920%| __ 15.20%|Grandiaihered

1347 4B NMesths AAICE 4 240 18.20%]  19.20%) Grardinthered
347 72 Months ABJCE [ 175 18.20%| " 19.20%| Grandtalhered
344 58 Morths ABJCE E: 140 19.20%| 18 20%)| Grandfaihered
345 Variable Rate: 19.20%]  12.20%)

346 1 Morlh ABICE 226 19.20%] 19.20%'G|ar” 0
47 24 Monlhs ABJCE 225 19.20%| __ 19.20%| Grandfaihered
148 48 Morihs ABJCE 225 19.20%| ___ 19.20%|Grandfeihered

1348 72 Merlhs ARIGE 225 W% 18.20% Crandiathersd
350 98 Months ABJCE L) 225 19.20%]  19.20%| Grandfalhered
i 19.20%]  19.20%]|

1352 } System Disphy & Cordrol Equipment; 19.20%|  18.20%]

13563 Pramises Components 19.20% 19.20%|

1354 Svo & Equipment $ 800 19.20%|  19.20%|Grandiafered
356 | Fixed Rale: 3 _ L0009 19.20%|  19.20%|Grandlathered

3356 1 Mordh AaK 2,100.00 18.20%] " 18 20%| Grandfalhered
[ 1357 24 Morths AsK 5350 19.20%]  19.20%|Grandiathered
1358 48 Monthe AEK 54.00 18.20% 19.20%|Grandiait
({350 72 Morths ABK $ 38.70 19.20% 19.20%| Grandiathered
50 06 Morths ABK [ 31.60 19.20% 19.20%|Grndlathered

1361 Vartable Rate: 18.20%  19.20%

1367 1 Mordh ABK 16.60 19.20%| __19.20%]Grandiathered
363 24 iorins AS kA 15.20% 19.20%] Grandiainered
364 48 Mosths ABK 16.60 18.20% 19.20%| Grandiaihered

1365 72 Morths ABK 16.60 15.20% 19.20%| Grandfaihered

1366 96 Months MK 16.60 19.20%]  19.20%|Grandfaihered
367 |  Optional Printet - 19.20% 19.20%|

1360 | Sve & Equipment $ 6.00 19.20% 19.20%{ Grandfalh

1360 Fixed Rale: $ 270.00 19.20% 19.20%| Grandfathered
70 1 Morin AAP 740.00 19.20% 19.20%|Grardfathered
71 24 Morihs AP 35.00 19.20%) 19.20%:| Grandfathe red
37 38 Morths AP 18.05 19:20%| __ 19.20%| Grardfathered

1373 72 Monihs AsP 3 13.75 19.20%| 18 20%|Grandfalhered
374 o8 Monlhs ABP 3 1118 19.20%] . 19.20%iGandiathered
3 Vaiable Rale: 19.20%}  19.20%

1 Mordh ABP 3 11.10 19.20%  19.20% Grandiathered
= 24 Mordhs ABE 17.10 18.20%| ~ 19.20%| Grandfalhered
EE¥] 48 Morths ABP 17.10 19.20%|  18.20%|Grandfalhered
1] 72 Morihs ABP 17.10 18.20%|  18.20%|Grandiathered
Y380 | 36 Motihs BB 1 17.10 1670% " 18 70%! Grandfathered
1384 19.20%  19.20%
1382 | Dyramic Traffic Dispiay: 19.20%|  19.20%)
__LL':@.E'—EPM 19.20% 19.20%)
—%%34 _Dgcmmm 3 6.00 18.20%|__ 15.20%|Grardfathered
565 | Foced Rate: 3 520.00 19.20% 19.20%| Grandiathered
13861 1 Monih Jast $ 86500 19.20%[ _ 79.20%|Grandfathered
Where the Larff and this matix conflict on senvice name, dite, USOG or relai price, refec (o the lariff.
For rates (hat are cross-eferenced in the ifl, xca individual fartfl section.
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Where the Loritl and thls matrix confict on sondce name, cile, USOC or retail price, rafer to the tanff,

For rales thal are crose-referencet] 'n e lar'™, tee ndivoua "1™ ~rdeam,

EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/CLEC (M2A)
021601
B [~ D E F [¢] H ] J K L i N
SWET MISSOUR! ANQ 82310 SWET Retalt SWBT Wholesale
i Price Offered Discount
IMissourt Tardl Service
Gite {Nams, SWET agreement o | Menthly Chargef Nor- FarUse Minule Megsage | Milkeage MNom-

2 | SWBT Service Name Sect, Para) usoc offer - YES R ng Recurrig Charga Charge Charge Charge | Recuring | Recuring Commenls
EET) 24 Mordhs AaM 41.00 19.20%)| 15 20%)|Grandlalhared
1388 48 Morfhs ASM 27.00 18.20%| _ 19.20%|Grandfathered

1369 | 72 Morihs ABM 1600 18.20%] _ 19:20%|Grandiafherad
300 96 Manths ABM 1300 19.20%| _ 19.20%|Grardfethered ——]
301 Varlable Rate: 1520%| 19.20%

130 1 Morth AW 530 19.20%]  18.30%| Grandfathered
93] 24 Monihs ASM 9.30 19.20%  19.20%|Grandfathered
1384 | 48 Morths AAM 930 19.20%| _ 19.20%|Grardiathered
1395 | 72 Monihs AM 9.30 19.20%]| __ 15.20%)| Grandlathere

1396 96 Mordhs ABM 530 13.20%|  19.20%)| Grancfalhered

1397 ] Display cortrofier, 1 per 20 unlts GE 13.2.1.0.38 19.20%|  19.20%

1398 Sve & Equpment $ 6.00 19.20%|  19.20%|Grandlathered
| 55551 FowiRate; $ 790.00 18.20%|  18.20%|Grandfalhared
740 1 Morih ASLUC § 167500 19.20%] _ 19.20%| Grandialhered

r 24 Morihs ABLUG 7950 19.20%} _ 19.20%]Grandfathered

4 4B Monihs ASLUC 4319 19.20%] _ 19.20%|Grandfathered

34 72 Marihs ABLUC 3020 19.30%]  19.20%|Grandfathered
1404 ] 96 Months ABLUC [ 2535 19.20%]  18.20%|6G thered
[14C Variable Rale: 19.20%|  19.20%)

40 1 Month AALUC 12.35 19.20%]___ 19.20%)|Grandfathered
[ a0 24 Morths ABLUC 1235 19.20%|  19.20%)| Grandiathered
| 140 48 Morths ABLUC 1235 19.20%) _ 15.20%)|Grandiatheted

46 72 Honihs ABLUC 1235 18.20%] _ 19.20%| Grandfathered

41 96 Mordhs ASLUC 12,35 19.20%] _ 19.20%]Grandiaiherad

411 | Agert Stalus Display Console GE 13.2.1.0.38 14 20% 18.20%!

7 Fixed Rale: $ 800.00 19.20%)] _ 19.20%|Grardiathered
4 1 Monlh AQC 351.00 19, 20%] 19.20%| Grandiatherad
414 24 Months ASC 18.65 18.20%j) _ 19.20%|Grandfathered

415 48 Morths ASC 9.05 19.20%]  19.20%|Grandfaihered
436 72 Morihs AsC 550 1820%| _ 19.20%| Grandlathersd
417 56 Morihs ASC 3 530 15.20%| _ 19.20%| Grandfatheied
4 Vatiable Rate: 19.20%; __ 19.20%)

1419 1 Mordh ASE 18.25 10.20%)] _ 19.20%)|Grandfathersd

1420 24 Morhs ASC 18.25 19.20%| __ 19.20%|Gramlathered

1421 48 Mordhs AIC 18325 19.20%| 19.20%{Grand{alhered
1 72 Mordhs ASC 3 1825 19.20%! _ 19.20%\Grandfalhered

14 96 Monihs ASC [ 18.25 19.20%| _ 19.20%) Grandfath

1424 18.20% 19.20%,

425 | Key Corirol & Alarm Consale, up fo 10 keys GE 1321032 19.20%]  19.20%|
[ 1426 Svc & Equipment $ 6.00 19.20%| __ 19.20%|Grandfathered
[ 143 Fixed Ralo: $ 560.00 19.20%| _ 15.20%|Grendiathered

428 1 Monlh ABD) 1 369.00 19.20%|  19.20%|Grandfalheted

335 24 Morihs ABGH 17 50 19.20%]  18.20%|Grandiatt

43§ 48 Morihs ABQY 950 19.20%| _ 19.20%|Grardiathered

431 72 Morths ABQ 650 1 .205% 15.26%| Brandiathared

433 56 Morihs ABQY 555 19.20%]  19.20%|Grandiathered

433 Variable Rate: 16.20%| 19209
BIE 1 Mordh ABD 3 655 19.20%|  19.20%| Grandiathered

1435 24 Morlhs ASQ 655 19.20%]  18.20%|Grandiathersd
1436 ] 48 Mokt A0 6355 19.20%]  19.20%|Grandfalhered

t 14371 T2 Morihs |ABQ 655 10.20%] __ 19.20%|Grandinthered

[ 1438 ] 46 Months ARG 6.55 19.2% 1.9‘20%*Gmndialheted

1435 15.20%|  12.20%

Equipment for Sendce Supervising of Agen Consola Postlion .
. y

1440 | Gireits: GE 13.2.1.0.3.0 19.20%)  19.20%
| 1441 Commion Equipment, 1 per 72 consoles GE 1321038 15.20%|  15.20%
| 1447 Fixed Rate: s 480.00 19.20%|  19.20%)|Grandfalhered
[ 144 1 Morin ABHGE 3 $00.00 19.20%)| _ 13.20%| Grandiathered

1443 24 Morths ABHCE s 475 19.20%] __ 19.20%|Grandfathered
1445 48 Mordhs ABHCE $ 260 18.20%] 19 20%]Grandiathered
| 1446 72 Morths ABHCE ] 150 1620%]  19.20%|Grandiathered

1447 86 Marths ABHCE 3 150 19.20%|  19.20%) Grandiatheted
1448 | Variabk Rate: 1920%| __19.20%)|

1445 1 Mordh ABHCE $ 18D 18.20% _ 19.20%Grapdlaihered
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EXHIBITA LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILARLE FOR RESALE SWRBTICLEGC {M2A)

[N R VRV RN

021601
B [ 3] E F [] H 1 4 K L[ M N
SWBYT WISSOURIAJD 6723100 SWBT Retstl SWBT Whalesak
: Price Oifered Discount
Missour Tarif Sendce
Gie (Name, SWBT agreemant 1o | Marthly Chargei Non- PerUee Minude Message | Mikage Non-
2 _| SWBT Service Name Secl, Paraj US0C offer - YES e iming Recurig Change Charge Charge Chage | Recuming | Recuni Comments
450 24 Morths ABHGE [ 180 10.20%]  12.20%)Grandiathered
a5 48 Morihs ABHCE 1.80 1820%|  19.20%|Grandiathered
| 14521  72Morths . ASHCE 1.80 19.20%!  18.20%)|Grandfalhered
| 145 96 Morihs ABHCE 140 19.20%) 19.20%]Grandfalhered
| 1454 Auwnibary Equipmert, 1 por 24 consoks GE 13.21D.3a 19,20, 15.20%,)
1355 | Foed Rale: - § 000 10.20%) _ 19.20%Grandlathered
456 1 Monlh ABHAE 82.50 18.20% 9.20%|Grandiatherad
457 24 Morths ABHAE 395 19.20% 9 20%! Grandfathered
RELY 48 Moribs ) ABHAE 210 .- 19.20%) 9.20%| Grandfathe red
1459 72 Mardhs ABHAE 1.55 19.20% 19.20%|Grandfathered
1460 95 Months ARHAE 1.25 18.20%|  15.20%| Grandfathered : T
1461 Variable Rate: 19.20%] _ 19.20%,
462 1 Mordh ABHAE 160 19.20%, 15.20%| Grandiathered
48 24 Mortths ASHAE 1,60 19.20%; 19.20%|Grandialhered
a6q 4B Workis ABHAE 1,60 19.20% 19.20¥ dfathered ]
| 146 7Z Months ABHAE 1.80 19.20%) 18.20%| Grandfalhered
46! 96 Monihs ABHAE E 180 12.20%]  15.20%| Grandfathered
46 19.20%) 19.20%
1468 |Plen Il Rates: GE 13.2.1.0.3.b 19.20%  19.20%)
1469 } Type B Common Equipmert: 19.20%]  19.20%|
1470 Premises Components/system GE 13.2.1.0.3.b1A3P $ 89501% 230000 19.20%|  19.20%|Grandlathered
1471 _ Sve & Equipment | $ 6.00 19.20%]  19.20%)|Grandlalhered
1472| Gomponents ber 72 consoles GE 13.2.1.03b(AB8 s MEI0I5 580000 19.20%|  19.20%{ Grandfathered
147 Sve & Equipment ] 600 19.20%/]  19.20%|Grandfalhered
147 18.20%;  19.20%|
Altardard Posiione, par agent or supandzony mutibitlon .
1476 e GE 13.2 1. 0.3 bjARC | ] 2058 400.00 19.20%(  19.20%| Grandfaihered
1476 Sve & Equipmen] $ 6.00 19.20%|_ 19.20%|Grandiathered
417 19.20%) _ 16.20%|
Agenl Emergency Alerl Amangemend, wiil sendce supervising, 1 ~i
1478 [ 1 per 24 corsoles GE 13,2,1,D.3b] ABSAM ] $ 5258 530.00 12.20%|  19.20%|Grandfathe red
1479 |_ Sve & Equipmerk s 6.00 19.20%1 15.20%| Grargfaihered
1480 | 19.20%] — 19.30%
481 ) Calis Waiing Indication, 1 premises per72 k GE 12.2,1.0.3.b)ARICE $ 4658 440.00 . 19.20% 18 20%| Grandfalhered
1482 ] Swc & Equipment [3 6.00 19.20%]  18.20%|Grandfathered J
1483 12w an%
1484 | System Disply & Contral Equipmenk: GE132.10.3b 12205 15.20% J
Y y quip i
1485] Premises Companents GE 13.2 1.0.3.b)ABK 3 7485|%  1,100.00 19.20%) _ 19.20%) Grandfeihered
1486 Svo & Equipment $ 6.00 19.20%| ~  19.20%|Grandfathered
1487 { _ Oplional Prirter GE 13.2.1.0.3.b| AP $ 3725(% 27000 19.20%| 19 20%|Grandfalhered
1468 Swve & Equipment $ 6.00 19.20%| ~ 19.20%|Grandiaihered
L] R 19.20%;  19.20%
1490 }_Dynamic Traflic Display: GE1521.D.3.b 19.20%]  18.20%)
1491  Display Unils, 9 spit GE 13.2.1.D.3.b{ASM $ 33659 520.00 46.20%,! 19.20%| Grandfathe red )
1457 Svc & Equipment T § 6.00 19.20%) _ 19.20°%| Grandinthered —
1493]  Display CordroBer, 1 per 20 unfs GE 13.2.1.0.3 b|ASLUC $ 5855 | § 790.00 _4 19.20%|  19.20%)|Grandfathered
[ 1404 | Sve & Equipment [] 6.00 18.20%)  19.20%|Grandiathered
495 19.20%] _ 19.20%
1 1aius Display Console GE 13.2,1.0.3.b[A9C $ 30001% 80000 19.20%]  19.20%|Grandtathered
:g? ﬂesr:f& s mjﬁﬁL 3 5,50 19.20%F 19.20%)| Grandiathered
{458 19.20% 19.20%)
rirol & Alarm Consele, upis 10 keys GE 13.2 1.D.3.b[ ARG 3 17908 560.00 19.20%)  19.20%]|Grandfathered
}233 Kqé&a& Equipmert H 6.00 19.26%) W
55 1 15208 f9o0

Where the tarifl and e matrix corflict on serdes name, dte, USDE or retad plice, refer to the Lasiff.
1 are crovsrefasenced o e tariff, pre indrddisal tanif saction
e Page 24 of 135



SO00U

4

EXHIBIT A

LIST OF SWRT 5 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBTICLEC (M2A)
021601
B [ D E F G H i a1 K L | ™ N
SWRAT MISSOURI A/O 6/23/00 SWBT Retai SWRT Whoksalk
1 Price Offered Discourt
Missourt Tariff Sendce B
Cie {Mame, SWET agreement to | Monthly Chargef Norr Per Use Minule Message | Mileage Non-
2 _ | SWRT Service Name Sect Pam}  |USOC offer- YES. Recuming Recuml Charge Charge Charge Cha Recurti Recuni Co
Equipmert for Servce Supesvising of Agert Console Position = ™ minerts
1682 JClreuids: GE 12.2.1D3b 19.20% 19.20%)
15031 Comimon Equipmand, 1 per 72 consoles GE 13.2.1.D3.5 | ASHCE H 430§ 480.00 19.20% 18.20%} Grandfathered
1504 Sve & Equipment 3 5.00 19.70% 19.20%| Grandlattwrad ]
1505 | Awdbary Equipmeand, 1 per 24 consoles GE 13.2,1.0.2.5[ASHAE 5 34513 42000 19.20%]  19.20%|Grandiathered
1508 Swcd qu.ipmeri $ 6.00 19.20%] 19.20% Grandfafhared
607 18.20%]  1920% ]
1508 JACD-£SS 18.20% 19.20%,
| 1509 JPlans 140 Rates - Type C Service GE 13.2.1.04 19.20%) 13 20%)
1610 |Cabine! A Assembly 50 consoles GE 13.2104 19.20% 19.20%
51 First Cabinet A Azl $ §,100.00 18.20%! 19.20%| Granfaihered
161z Sve & Equipment 3 550 19_:00/.' 19264(;,3,,&”},3“.5
18 Fixed Monthly Rale, Plan|. 19.20% 19.20%
1514 + Monlh A21 $ 22205900 19.20%| 19.20%{Grandtalhered
H 36 Morths A21 3 73410 19.20%, 19.20%| Grandialhared
h 1§ 60 Monlhs AZ1 47175 18.20%) 19.20%| Grandfalhered
51 34 Manths A21 3 350.20 19.20%! 19.20%; Grandiathered
515] 120 Months A1 28955 | 19.70%( 19 20%) Grandathered
161 Morihly Rale, Plan !l AZ1 3 921.55 19.20%)] _ 19.20%\Grandfathered
1520 ] Varabla Monthly Rate, Flan |: A2t 19.20%, 15.20%
1521 1 Month AZ1 ¥ 165.3% 19.20% 19.20% Grandlathered
1522 356 Months A21 165.35 | 19.20% 19.20%| Grendlalhered
| 1523 60 Months AZ1 3 169.3% 19.20% 19.20% | Grand{alhered 4
1524 &4 Months A21 3 16535 19.20% 19.20%| Grandiathered
ug_ 120 Mordhs A1 $ 165.35 19.20% 18.20%(Grandfathered
1526 - 18.20%)__ 10.20%)|
152 Each Addional Cabinet A: |_GE\13.2.1D.4 AZZ $ 820.00 19.20%) 19 20%)| Grandiathared
152 Sve & Equipment $ 550 19.20%| _ 19.20%|Grandlathered
15281 Fixed Monthly Rate, Plan|: A2z _t 19.20%) 19207
1530 1 Month A2? $ 2132005 19.20% 19.20%]| Grandiathered
1531 36 Monlhs A22 70220 19.20% 19.20%|Grandfalhared
1532 50 Morihs A2z 458 85 fQ.ZG%l 15.20%)| Grapdiatherad
15331 84 Monihs AZ2 E 353.15 19.20%] 19.26'2‘ Grandlathered
1534 120 Manths A22 276835 19.20% 19.20%| Grandfalhered
1535 ] Monthly Rate, Planit AZ2 84970 19.20%| 19.20%)|Grardialhared
15381 Varabk Mointhly Rele, Planl: A22 19.20% 15.20%
1637 1 Mordh |Aaz2 [ 136.50 18.20%) 19.20%|Grandfathered
153 36 Monihs A22 [ 136.80 19.20%| 19.20%) Grandfathered
15 50 Monihs (7] . [ 136.80 19.70%| _ 19.20%]| Grandialhered
154 84 Morths AZ2 3 136.80 15.20% 15.20%! Grandfelhered
154 120 Monlhs A22 § 136.80 . 18.20% 19.20%| Grandtalhered
1542 19.20%f  19.20%
1543 |Cablnel B A bly 50 eonso) GE 13.21.D4 s 1,200.00 L 19.20%| 19.20%{Grandfalhered
1549 | Swc & Equipment 3 550 19.20%]  19.20%|Grardiatherea
154! Fixed Monihly Rale, PlanT: 19.20%| 19.20%H
1546 1 Month AZF 14 527.25 18.20% 19.20%| Grandiathered
154 36 Mordhs {AZF 478.25 19.20%|  19.20%|Grandfaihered
154 50 Monhs AZF 3125 19.20%l 19.20%| Grandialhered
549 84 Mordhs A2F 240.55 19.20%) 19.20%| Grandiatheted
TEE0] 120 Moilie AoF 108,55 19.20%] " 19.26%| Grandialhared 4
551 | Morihly Rale, Planl —JMeF [ 577,15 19.20%)] __ 19.20%] Grondiathered
| 1552 Varable Morihly Rale, Plan}: A2F 19.20%i 19.20%
[ 15531 1 Mordh AJF 70.75 19.20%)|__ 19.20%| Grandfalhared ‘
| 1554 36 Monfhs AZF ] . 70.75 19.20%|  19.20%{G thered
55 60 Mordhs A2F 3 16.75 19.20% 18.20%| Grardialhered
558 84 Months A2F S 70.78 19.20% 19.20%| Grandfathered
120 Months A2F ] 7075 19.20%! 19.20%) Grandfathered
1558 19.20%, 19.20%,
558 jAddillonal Line Gircut Carrers GE 13.21.04 $ 9675 19.20%| 19.20%| Grandlathered
560 Swve & Equipmend $ 5.50 19.20%; 19.20%| Grandfalhered
56 Fived Monihly Rele, Plan |- 19.20% 19.20%
562 1 Month AL § 250225 19.20% 19.20%| Grandfathered
563 35 Months A2l 3 B2.40 19.20% 19.20% Grandlathared
| 1564 60 Morths AZL 3 53.60 19.20%! 19.20%] Grandiathered
| 1585 | 84 Mortre A2 ] 4145 19.20 19.20%] Grandfathered
| 1566 120 Months AL 5 32.50 19.20%) 19.20%| Grandisthared

Whera the lariff and this metrix conficl on servica namy, cite, USOC ot retall price, refur to the tarifi.

For rates that are crossrofcrenced i tha lari™, see ndiv'dua’ *net ~sedien,
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SWBT/CLECG {M2A}

S50000

EXHIBIT A LIST OF SWET S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE
021801
B [ D E F G H 1 J K L 1 W N
[SWET MISSOURIA/D 6/2300 SWBT Retail SWBT Wholesale
i ) Price Oifered Discount
Missouri Tariff Sendce
Gite {(Name, SWBT agreement io | Monthly Charge/ Non- Perlse Minute Message | Mieage Mon
2 | SWET Sepice Nama Secl, Para) Usoc offer - YES Recurming Recurrg Charge Charge Charge Charge | Recuring | Recuring Comments
1567 | Monthly Rale, PRanll A2l $ B7.80 19.20%| __15.20%)| Grandfathered
1568 |~ Varuble Morthly Rafe, Plank; AZL 19.20%]  19.20%
1569 1 Month A2l 10,10 19.20%]  18.20%|Grandlathered
1579 36 Morthe Azl 10.10 19.20%|  19.20%[Grandfatbered
57 60 Morihs AZL 10.10 19.30%| 15 20%)| Grandjathered
573 84 Monihs AZL : 10.10 15.20%| 19.%] Grandiathered
1573 120 Morths AL 10.10 19.20%|  19.20%| Grandtatbered
15674 19.20%|  19.20%)
15676 JConsoles: GE 13.2.1.04 19.20% 19.20%
1576 | 10-butlon Agent GE 13.2.1.04 $ 229.00 19.20% 18.20%| Grandfathared
1577 Svo & Equipmant [ 6.00 19.20% 19.20%|Grandfathered i
1678 Fixed Morlhly Rate, Plan 19.20% 19.20%
1679 1 Morth AZG 12155 19.20%; 19.20% Grandfathered
1580 36 Monlhs A2G 2435 19.20% 19.20%| Grardfathered
h 60 Monihs A2G 1545 18.20% 19.20%] Grandlali
1682 84 Months A2G 1155 19.20%| _ 19.20%|Grandfathered
| 1583 120 Morihs PZG [ 9,35 19.20%| — 19.20%|Grandiathered
[ 1584 | Monthy Rate, Planll A2G § 3480 19.20%| — 18.20%|Grandfathared
|_1685 Varable Monthly Rale, Plan |: AzG 19.20% 19.20%
1586 Morih A28 $ 9.05 19.20%|__ 19.20%|Grandlathered
4687 & Morktes 2G 3 205 15.20%|  19.20%|Grandiathered
1588 60 Mondhs AzG E: f05 12.20% 19.20%| Granefiathere:
1580 84 Months AG £ 9.05 19.20%| __ 19.20%|Grandialbere
1580 120 Morths AZG 9.05 19.20%|  18.50%|Grandfaibared
| 1591 189.20%]  15.20%
15921 10-butfon Supervisor GE 13.2.1.D.4 ] 229.00 19.20%]  15.20%)|Grandiathered
1693 |~ Fixed Monthly Rale, Plan : 15.20%|  19.20%)
1604 ]__ 1 Morth AZM $_ 72155 19.20%|_ 18.20%|Grndiathered
1585 36 Morths AZM : 2435 16.20%] 18 20%|Grerdinlh
1586 60 Marlhs AaM ] 15.45 19.20%|__ 19.20%|Grandiathered
1567 84 Morihs AFM ] 11.98 18.20%|  16.20%|Grandiathered
1588 120 Months A2 3 9.35 18.20% 19.20%)| Grandfalhered 4‘
1509 | Monihy Rats, Plan} AZM 3 34.80 19.20% 19.20%|Gracdfathered
{1500} Varable Morihly Rate, Plan]: AZM 1920%]  19.20%)
60 1 Manth AZM 3 5.05 18.20%| _ 19.20%|Grandiathered
602 38 Mornihs AZM ] 5.05 18.20%|  19.20%|Grandfalhered
1603] 60 Months A2 3 505 19.30%| __ 19.20%)| Grandiathercd
1604 B4 Mordhs A3\ s 20 19.20%]  12.20%|Grandiathered
B 120 Morths AZM 9.05 19.20%|  19.20%)|Grendfalhered
1606 19.20%]  19.20% q
607 | 20-butlon Agent GE 132.1.D4 s 229.00 _ 19.20%| _ 10.20%| Grandlatharad
60 Fixed Monthy Rate, Plank: IR20%|  1B.20%
50 7 Monih AZH 1.049.20 19.20%)| 19.20%| Grandfathared
8 38 Morihs AH ] 3455 18.20%]|  19.20%| Grandfalhered
18 60 Mordhs A2H ’ 2250 19.20% 19.20%|Grandiaihared
16 84 Marihs AZH 3 17.3% 19209 19.20%| Grandiathered
120 Months AZH 13.65 19.20% 19.20%]| Grandfathered
813 Morinly Rate, Panli A2H $ 45.80 19.20%| _ 19.20%|Grandfalhered
616| Vamabke Morlhly Rate, Planl: A2H 19.20% 19.20%
3616]_ 1 Mo AcH 3 1750 19.20%| _ 19.20%| Grandiathered —
3 38 Moris ASH 1250 19.20%| " 19.20%| Grandfathered
1618 60 Mordhs AH 1290 19.20%] 19 20%|Grandiathered
1619 34 Marihs A2H 1200 19.20%) 15.20%|Grandialhered
1620 120 Monins AzH 12.50 18.20% 19.20%|(Grendfathered
162 19.20% 19.20%!
522 | 20-button Supervisor GE1321D4 $ 229.00 19.20%]  19.20%|Grandlalhered
[1623 | Sve & Equipment $ 6.00 19.20%|  19.20%|Grandiathered -
1624 | __Fixed Morihy Rate, Planl: 19.20%!  19.20%
16251 1 Monih A2N §  1,04920 19.20%| _ 19.20%)|Grandialhered
5361 36 Monihs A2N ] 3455 19.20%| 19.20%|Grandiaiherad
&7 60 Monihs Az 2250 19.20%] _ 19.20%|Grandlaihored
[ 15281 84 Monihs A2N 17.35 19.20%)|_ 19.20%)|Grandfathered
820 120 Norths AZN 1365 19.20%] __ 15.20%)|Grandialhered
1630]  Mordhly Rate, Plan I AZN 49.80 19.20%|  19.20%|Grandfathered
163 Varabls Monthly Rate, Plan | AZN 19.20% 18.20%
1530 1 Mordh AZN 12,80 19.20%]  19.20%|Grandfalhered ]
&S 35 Morlfs AZN f 12.90 10.50%] _ 18.20%| Grandiathered
B34 60 Morihs AZN 12.90 16.20%] . 19.20%|Grandfathered

For rates thet are mressfeferenced in the Variff, see ndhddual Lariff gection.

Whers the (arifl &nd this matix cordlict on setvice name, ite, USOG or retall price, refer fo the tasi.
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580000

EXHIBIT A LIST OF SWRBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/CLEC (M2a)
021601
] B &) D E F G H I J K L | ™ N
SWHT MISSOUR] AJD 623700 SWBT Retail SWET Whokesale
4 Price Offered Discourt
| Missour Taritf Service
CHa {Name, SWBT agreemeart to | Morthly Charge/ Non- Perise Minute Message | Mieage Non-

2 | SWRT Sendce Name Secl, Para) usoc offer - YES Recurring Recurrig Charge Chal Charge | Charge | Recunt Recurring Comments
16351 54 Months AZN [ 12.80 - 19.20%|  19.20%[Grandialhered
1636 120 Months 2N S 12.80 19.20% 19.20%| Grandfalhered
= 2 19.20%|  1920%)

1638 | 20-button Fixed Lamp Fled, Aganl GE13.2.1D4 $ 2729.00 19.20% 19.20%| Grandlalhered
| 1638 ]
(1658 ] Svc & Equipment $ 6.00 }_ 19.20%)| __ 19.20%|Grandfathered
18401 _Fixed Monkhy Rate, Plan | . 19.20%| 19.20%
164 i Morth A2J $_ 113040 19,20%|__ 19.20%|Grandfathared
1642 36 Months A2J $ 37.50 19.20%|  19.20%|Grandfalhared
1643 60 Mordhs Az) £ 2440 19.20%]  19.20%| Grandfatharad
1644 84 Monihs AZd ] 18.85 19.20%]  15.20%|6 thered
184 120 Morths Az} [ 14,80 18.20% 19.20%] Grandiathered
164 Morthly Rate, Pian il Azl $ 53.80 19.20% 19.20%!{ Grandtathered
1647 | _Verable Morthly Rate, Plan |: AZS 19.20%(  19.20%)
164 1 Mankh A2l $ 1385 19.20%)  19.20%} Grandiathered
1649 36 Months A2l 5 13.85 19.20%]  18.20%|Grandiathered
(1650 |60 Months AZ) E 1385 19.20%]_ 19.20%) Grandiaihered
1651 &4 Morths Azl 1385 19:20%]  19.:20% Grandfelhered
[ 165 120 Months A2J 13.65 19.20%] _ 19.20%|Grandiathered
1653 15.20%(  19.20%}
1654 | 20-butten Fixed Lemp Field, Supsndset GE 13.2.1.D4 $ 228.00 19.20% 19.20%|Grandlathered
[ 1855] _ Svc B Equipment % 6.00 19.20%| 19 20%| Grandathered
i658 | Fined Moribly Rale, Penl: — 19.20%] _ 19.20%
657 1 Morlh AP 1,138.40 15.70%] _ 19.20%| Grandiathered
1656 | 36 Manths P 3 3750 19.20%] 19.20%} Grandlaibered
1659 60 Months A2P 3 24.40 19.20% 19.20%.| Grandialhered
660 |84 Mordts AP 18.85 19.20%) ~ 19.20%|Grandlalhered
[ 1661 120 Morihs A2P $ 14.80 19.20%|  19.20%|Grandiaihered
662 | Monihly Rate, Phan I ME [ 5380 19.20%) _ 13.20%|Grandlathered
663 Varable Mordhly Rats, Blanl; A2l 19.20% 19,20%:
‘@7__—“"1 Morth A2P — 5 1335 19.20%|_ 1920%|Grandfalhered
11665 ] 35 Months |AZP E 1395 18.20%| __ 19.20%)| Grandiathared
[ 1686 60 Monihs azp 3 13,85 18.20% 18.20%|Grendialhered
| 1667 &4 Monfhs A2P 1385 13.20%|  18.20%|Grandiathered
[ 1686 120 Morths AP 3 1385 19.20% 19.20%| Grandiathered
1669 19209 19.20%]
| 1570 | 20-biton Aphanumeric Field, Agert GE 13.2.1.D4 3 229.00 19.20%| 19.20%)| Grandfalhered

71 Sve B Equipment 3 6.00 19.20%| 19 20%|Grardfathered

72| _ Fixed Morthly Rate, Pln . 19.20%| _ 19.209
1673 1 Morih AzK 185825 1520 15.20% | Grardiaitered
67 36 Moréhs A2K 6115 18.20%]  19.20%| Grandfalhered
675 80 Mordhs A2K 3080 | 19.20%| _ 15.20%|Grandiathered

(676 84 Monis AZK 3075 19.20%] 19 20%| Grandfaibered
| 1677 120 Morthe A2K 24.15 19.20%| _ 19.20%|Grandfathered
[1878] Monthly Rate, Plan il A2 6810 - 18.20%| 15 20%| Grandfaihered
1878 Varabls Marihly Rats. Plan | AK —‘l 19.20%] _ 19.20%
| 1680 1 Moarih AZK 3 2310 19.20%| 19.20%;Grandialherad
681 36 Morihs 2K 5 23.10 19.20%| 19 20%| Grandiathered
| 1882 60 Monibs AZK 2310 10.20%| _ 19.20%|Grandlsihered
6831 64 Monihs AZK 3390 15.20%] 19 20%|Grandfaibered
654 120 Mardhs AIK 2310 19.20%| _ 19.20%| Grandlaihered
| 1685 1p20%]  19.70%|
668 | 20-bution Alphanumertc Field, Superviaar GE 13.2.1.04 $ 22000 18.20%)]  19.20%]Grandfathered
| 168 Sve & Equipment 3 8.0 19.20%| _ 19.20%|Grandfathered
188B | _Fbeed Monhly Rate, Plan |; 15.20% 18.20%
1685 1 Morth A § 1858325 19.20%; 15 20% Grandiathered
1699 36 Months AzV ] 61.15 19.20%|  19.20%)|Grandfathered
1691 50 Merths A3V 3 39.80 19.20% 19.20%) Grandiathered
| 1632 94 Motths AV 30.75 19.20%:} 19.20%| Grandfalbared
1693 120 Mondhs a2V [ 24,15 19.90%]  1920%|Grandfaihered
1894 § _ Mondhly Rate, Plan |t A2V [ 8810 19.20%] _19.20%| Grandfathered
1695| Varable Moriby Rats, Pank: AoV - 19.20%| _ 19.20%)
1628 1 Morth Ay E 2310 faza".l 19,20%)| Grandiaihered
1697 | 36 Months A2V PERCY I 1920%| 19 70%|Grandlaibered
1688 | 80 Morihs A2V 3 73140 19.:0?%1 19.26%)| Grandfaihered
| 1895] 84 Monihs A2V 23.10 | 18.20%! 18 20%|Grandiaihered
1700 120 Manihs Ay 3 23.10 19.20%| 18, 20%{ G rapdfathered
|.170 19.20%]  19.20%
1702 1 Basic Gommon Equipment, 15t 260 consales & 19 CRTs: GE 13.2.1.D4 $ 530000 15.20%] __ 19.20%|Grandiaihered

Where tho tarf and this mabix conflict on eerdce name, dle, USOG or retad price, roier o the tardfl.

Fot rafes hat ara efinorofrssmed i B bariM, wes Indhddual tartff section.
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EXHIBIT A

LiST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/CLEC (M24)

021601
B [+ D E F [<] H 1 J K L M N
SWBT MSSOURLI AO BR3ND SWHT Retall SWBT Whokesale
1 Price Offered Discount
Missourl Tarff Service
CHe {Name, SWET agreement to | Manthly Chargel Non- ParUse Minie Message | Mileage Non-
2 | SWBT Service Name Sect, Para} Usoc oHfer - YES Recuming Racurry Charge | Ghacge Chargs Charge. | Recuning | Recuning Commens
3 Sve & Equipment $ 8.00 19.20%| 19 20%)Grandislhered
4 | Fixed Monthly Rale, Plani: 1620%]  19.20%)
705 1 Moalh’ ASCCE $ 88,087.65 19.20%|  19.20%|Grandfathersd
7081 36 Monlhs ASCCE §__ 288005 18.70%; 19.’20‘!.l6mx§a‘lhmd
07 60 Mordhs ASCCE 1.887.70 1820%| 19.20%)| Grandialhered
0 84 Months ASCCE 1,458.50 19.20%] __ 10.20%|Grandfaihered
[ 120 Mordhs ASCCE 1,143.80 19.20%  15.20%]| Grandfaihered
7 Monihly Rate, Plan i ASCCE 4,03040 19.20%|  19.20%|Grandfathered 4‘
71 Varable Maniby Rats, Plant. #ECCE 1920%|  1920%
112 1 Morh ASGCE ] 656,65 19.20%] _ 18.20%)|Grandfathered
713 36 Mordhs ASCCE ] 956.65 19.20%] _ 19.20%[G ihered
L] 60 Mordhs {ASCCE $ 95665 19.20%| 19.20%|G fhered
715 84 Martbs ASCCE s 956.65 18.20%| 19.20%|Grandfathered
1718 120 Mordhs ASCCE f 956,65 19.20% 19.2W.ismndfamered
1717 18.20%| 19.20%
7 Add. Equipment 200+ consoles GE 13.2.1.D4 $ 90.75 15.20% 18.20%| Grandfathared
i Sve & Equipment $ 8.00 19.20 18.20%| Grandiathesed —
Fixed Morihly Rale, Plan i 1520%  1920%
1 Month ASCAC $ 18,000.60 1520%| _ 19.20%|Grandfathered
v 36 Morihs ASCAC $ 532.60 19.20%| 15 30%|Grandfathered
72 80 Morihs ASCAC s 3B5.65 19.20%|  19.20%|Grandiathered —
| 172 B2 Months ASCAC 258.05 1920%| 1020%| Grandfathered
796 120 Mordhs ASCAC 23375 19.20%]|__ 19.20%| Grandfaiherad
726 | Monihly Rate, Pan Il ASCAC 363,40 19.20%|  19.20%|Grandfaff
27 { Varable Monthly Rele, Plan |: ASCAC 18.20% 19.20% j
(1728 1 Mordh ASCAC 1 23800 1920%)  18.20%|Grandiainered
79 36 Mot ASCAC 238.00 19.20%| __ 19.20%|Grandfalhered
[7730] 60 Morihs ASCAC 233.00 19.20%| _ 15.20%|Grandiathered
3 a4 Mordhs ASCAC 23300 19.20%| _19.20%|Grandiathered )
32 120 Morths B ASCAC 238,00 182 19 20%| Grardiathered
733 19.20%) 19.20%
34 | DiskEguip., up to 350 consoles GE 13.2.1.04 $ 124,50 19.20% 19.20%| Grandfathered
1735 Sve & Equipment $ 5.00 18.20%| _19.20%|Gandisihered
36|  Fixed Mordbly Rale, Plan1; 19.20% 19.20%|
37 1 Morih ST AR $ 3250425 19.20%]_19.20%|Grandfath
738 36 Monkis ASCAA 1,070.05 18 20%|  18.20%|Grandfathered
[1739] 6o Merths ASCAA 68640 19.20%|  19.20%|Grandfalhered
1740 84 Months ASCAA 53820 19.20%| 19.20%|Grandfaih
1 120 Morite ) 3 42205 19.20%|  1920%|Grandialhered
742 | Morihy Rals, Pian Il ASCAA § 179135 19.20%|__ 19.20%IGrandfathered
74 Varabe Monthly Rate, Plan F: ASCAA 19.20%] 12 20%]
28] 1 Maonth SECAR sa100 i5.20%| _19.2u%|Grandiathered
745 36 Morihs ASCAA 663.00 19.20%!  15.20%|Grand{aihered
48 50 Monhs ASCAA ] 663.00 19.20%)| _ 19.20%] Grardfaihbered
747 84 Merths ASCAA ] 663.00 19.20%} __ 18.20%|Grandfathered
ZH 120 Mordhs ASCAA 3 663.00 19.20%| _ 19.20%| Grandfaihered
g 19.20%| _ 19.20%)
[1750 | Disk Equip., 350+ consoks GE 13.2.1.0.4 ] 4550 19.20% 19.20%}Grandfathered
76 Sve & Equipment ] 6.00 18.20% 19.20%)| Grandfathered
752 Fixed Monthly Rale, Plan | 15.20Y; 15.20%|
7531 1 Morih ASCAD #0,953.75 19.20%|  19.20%|Grandfathered
{754 36 Worhns ASCAD 2, 865.10 19.20%]  18.20%{Grandfalhered
58T 50 Morths ASCAD 1.734.40 19.20%]  19.26%)| Grandfaihered
178 84 Morihs ASCAD 1,340.40 19.20%| _ 15.20%|Grandfath
175 120 Months ASCAD 10,511.20 15.20%]  19.20%|Grandfathere ;
[ 1758] Moty Rats, Planfl AECAD 3 3EMsS 18,20%] __19.20% Grandiaihered
1759 Varable Morihly Rate, Planl: ASCAD 19.20%|_ 19.20%]
K 1 Morth ASCAD 3 783.80 15.20%] 19.20"/;, Grandiathered
61 36 Mordhs ASCAD 783.80 19.20%|  19.20%|Grandiathered
1762 50 Morfits ASCAD 783.80 1920 18.20% | Grandiaihered
[7763] 84 Monlhs ASGAD $ 793.80 19.20%] __15.20%|Grandlathered
5784 | 120 Morths ASCAD s 793,80 19.20%]  19.20%|Grandfathered
7765 | 16.20%  19.20%,
766 | Cablnet C A bly, per 6 Data Links GE 13.2.1.D04 $ 415.50 18 20% 19.20% Gravdfaibered ]
7767 ) Sve & Equpment s 6.00 15.20%| 19 20%|Grandfathered
1768 | Fiied Morthly Rate, Pnl: 19.20%]  19.20%!
37601 1 onin ASEAS § 4478560 19.20% 19.20%| Grandfathered —
VT 3% Morihe ASEAS [ 14745 18:20%]  19.20%|Gandfaihered ~

For rates thal are cross-felerenced in the bariff, soe ndividual tarfff secton.

Whera tha larfl and this malie corflicl on £ervice name, dlle, USOC o retall price, 1afer {o the 1arifl.
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EXHIBIT A LIST OF SWET S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWRET/CLEC (M2A)

(VISR LY

"t @ s

Z 021601

[ 8 [% D E F [¢] H 1 J K L T m N

SWET MISSOURIA/O /23100 SWRT Relall SWET Wholksale
1 Price CAfered DI
Missourt Tanff Service
Cite [Name, SWHT agreement \o | Montily Chage! Non. PerlUse Minute Mezsage | Mieage Non-
2 | SWBT Sarvice Name 4 Secl, Para) ysoc offer - YES Recurming Recurig Charge Charga Charge Charge | Recurrng | Recwri
1771 60 Morti ASEAS E 95.85 e 15.20%]  18.20%]|Grandialhered Cofmmerts e

(1772 84 Morthe ASEAS 74.15 19.20%| 19 20%|Grandiathered

EHE 120 Morths ASEAS A 55.15 19.20%| _ 15.20%| Grandiaihered
774 |_ Monihly Rale, Plan il ASEAS 3 180.05 18.20%| 19 20%[Grandfathered
1775 Varable Morthly Rate, Plan: ASEAS 19.20%] __19.20%

[ 1778 1 Month ASEAS 22.30 19.20%| _ 19.20%| Grandfathered

1717 36 iorkhs ASEAS 2230 19.20%| _ 19.20%| Grandiathered
778 80 Monkhs ASEAS IE 2230 19.20%] 19 .20%|Grandfaifered
7i9 84 Monlhs ASEAS $ 22.30 19.20% 19 20%{Grandialhered

[1780] 126 Morthg ASEAS ] 2230 19.20%] _ 19.20%|G d
781 12.20% 19,20%]

782 | Data Link Termination per AEMIS Dala Link GE 13.2.1.D4 $ 74.00 19.20%)  19.20%|Grandiathered
783 5w & Equipment 1 $ 6.00 19.20%,) 19.20%Grandiathered
784 | _ Fixed Morlhly Rale, Plan]: 19.20%|  19.20%)

[ 1785 1 Morth ASETE 3 804 10 19.20%) _18.20%)| Grandiathered
786) 36 Morihs ; ASETE 's 26.45 19.20%] _ 19 20%)| Grandiaihered
787 60 Marths ASETE 17.25 19.20%|  19.20%|Grandfathered

| 7768 B4 Morths ASETE 13.39 19.20%| 15 20%|Grandfaihersd

[ 1780 | 120 Months ASETE [ 10.45 19.20%|  18.20%|Grandfathered

[ 1790 | Monthly Rede, Plan] ASETE [ 3460 19.20% 19.20%  Grandfathered
781]_ Varable Marihy Rale, PN I |ASETE 1920%|  19.20% —

1782 1 Mardh ASETE ] 990 15.20%] 19.20%)| Grandiathered
743 36 Months ASETE 9.80 19.20%|  19.20%]Grandfathered
794 60 Morths ASETE 950 19.20%|__ 19.20%] Grandiathered

| 1755 84 Morths ASETE E 9.8p 19.20% 19,2084 Grandiath

E 795 120 Months ASETE 9.90 19.20%|  15.20%|Grandiathered
757 19.20%|  19.20%)

i 1798 | Common Equipmert for GRT GE 13.2.1.04 $ 37500 19.20%) 19 20% | Grandiathered
789 Svo & Equipment 5 5.00 18.20%| _ 18.20%)|Grandiathered

1800 Fixed Marihly Rale, Plan . _ 19.20%} 18.20%

1801 1 Mordh | ASDCE ] £41.60 19.20%) 19 20%| Grandlalhered

1802 35 Morihs ASDCE 21.70 19.20%| _ 19.20%|Grandfathered
1803 €0 Months ASDCE 1805 18.20% 19.20%;) Grandiathered

1804 B4 Mordhs ASDCE 13,85 19.20%{ _ 19.20%)|Grandiaihered
1805 120 Morffe ASDCE 3 10.85 19.20%] _ 19.20%!Grandlathered

| 1806 ] Mordhly Rate, Pni) ASDGE 3 38.75 19.20%| __19.20%|Grandlathered

[1807 | Varable Monlhly Rale, Pbnk: ASDCE 19.20%]  19.20%)

1808 1 Month ASDCE 8.05 19.20% 19.20%|Grandiathered

09 38 Morths ASDCE E 8.05 19.20%}  19,20%|Grardfath
1810 60 Months: —|ASBCE s 8.05 18.20%] 19 20%|Grandfathered
84 Months ASDCE 8.05 19.20%| 19, 20| Grandiath
| 1812 120 Monlhs ASDCE 805 19.20%|  19.20%)|Grandfaibared
51 19.20%)__18.20%
814 | 15l Black & White CRT GE 13.2.1D4 $ 71.00 19.20%f  19.20%|Grandfathered
B15 Sve & Equipment s 6.00 19.20%|  19.20%)|Grandiathered
B | Fixed Menihly Rate, Pan: : 18.20%]  19.20%
7 1 Morfh ASDBW 4.726.70 19.20%] _ 19.20%|Grandiathered

1818 36 Monihs ASDBW 155 60 19.20%| _ 19.20%)|Grandisthered

"mﬁ 60 Mordhs ASDBW 3 10138 19.20%] _ 18.20%|Grandfathered
B20 84 Morths ASDBW 7825 19.20%]|__ 19.20%|Grandfathared

2 120 Morths ASDEW 6140 19.209%]  19.20%|Grandfathered
22 ] _Morihly Rate, Pan |l ASDBW 3 182.75 19.20%]  19.20%|Grandfalhered
87 11 Varahle Monthly Rale, Plan}: ASDBW B 19.20%| 19.20%

184 t Morth ASDEW - 18.10 18.20%| __19.20%|Grardfathercd

1828 36 Monihs ASDBW i8.10 : 19.20%| _ 19.20%) Grandtathered i

| 1898] 60 Monihs AsSDBW 18.10 19.20%)|__ 18.20%|Grandiathered

1827 | 84 Moriis ASDBW 18.10 18.20%| 19 20%|Grandiathered
1838120 Months ASDBW 18,10 . 15.20%| 15 20%|Grandfathered
1820 19.20%|__ 19.20%|
183G} 1st Cobor CRT GE 13.2.1.D4 H 71.00 19.20%| 19.20%)|Grandfathered
18 Sve & Equipment | 3 6.00 15.20%] _ 18.20%)] Grandfalhered
183 Fixed Monlhly Rale, Plan|: _ 19.20% 19.20%

18: 1 Morth ASDCL § 239520 19.20%] _ 16.20%|Grandiatbered

| 1837 36 Months _] ASDCL ] 27650 18.20%] _ 19.20%]Grandfathered
18335| " &0 Months AsDCL 3 178.85 19.20%)| __ 19.20%|Grandfathered

18361 84 Morts ASDCL 138.08 : 10.20%| _ 19.20%| Grandfathered
1837 120 Morths . ASDCL E 109.05 19.20%(__ 15.20%|Grandfathered
1838 ] Manthly Rate Plan i ASDCL E: 323.85 19.20% 19.20%|Grandfatherad

Where the Lasilf and tis matrix conlet on £ervice name, dite, USCC or retal price, refer fo the tariff.
S mbn st e orpem referanced In the tariff, sew indiiduad tarif section.
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SWBT/CLEC (M2A)

EXHIBITA ST OF SWET 5 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE
021601
B C o E F G H ] J K L [ m &
SWRT MISSOUR) AID 823100 SWBT Relail SWRT Wiolesals
1 Price Ofiered Discount
Miszouri Tariff. Service T
CHe (Name, SWBT egreement to | Monihly Charge/ Nan- Par Liso Minute Maesage | Micags Non-
2 | SWBT Senvdea Nama Sect, Para] Usoc offer - YES Rec wring Reeurig Chargs Claga Chgmg_‘ Charge | Recuring | Recuri Commenls
1639 | _ Varable Morihy Rale, Plani: ASDCL 1820%]  1920% ]
BAD 1 Morihy ASDCI, 3 31.85 19.26%)| __ 19.20%] Grandfathered
B41 36 Monihs ASDCL | 31.85 19.20%| _ 19.20%|Grandfathered
847 60 Monihs ABDCL 31.85 1920%)  19.20%| Grandlalh
43)" 84 Monihs ASDCL 3185 18.20%| __19.20%)|Grandiathered
| 1844 120 Mordhs ASOCL 31.85 19.20%] _ 19.20%|Grardfalhered —
1845 19.20%] __ 19.20%)
346 | Brack & While CRTs, each GE 13.2.1.D4 $ 343560 18.20%| _ 19.20%]Grandtathered ]
47 Sve & Equipment [ 6.00 19.20%] _ 19.20%| Grandfalhered A_I
1848 |" Ficed Mardhy Rate, Phan i 9.20%|  19.20%
1849 ] 1 Month ASH |" 4.772.20 9.20%]__ 19.20%|Grandfaihored
8501 36 Marths ASH 157.10 930%| __ 18.20%|Grandlaihered
BE1] 60 Monhs ) 10228 19.20%) " 19.20%) Grandfaihered
852 ] B4 Monihs ASH 79.00 18.20%| _ 19.20%|Gmndiathered
553 120 Moniis AFH 6155 19.20%| 18 20%| Geardfathered —
1854 | toriny Rate, Fandl AbH : 230.20 19.20%]  19.20%|Grandiathered
1555 | Varable Morthyy Raie, Planl: ASH 19.20%|  19.20% —
1856 T Morth A5H s 6280 N 1570%| _ 19.20%| Grandlalhered
1857 | 36 Morths ASH 3 62.80 19.20%]  18.20%|Grandiathered 4‘
G5 60 Mordhs ASH 62.80 19.20%] _ 19.20%]Grandiaihered
1850 ] 84 Moulhs ASH ] 280 18.20%) __ 19.20%|Grandiathered
18601 120 Morths ASH 3 62,80 19.20%| _ 19.50%|Grandiathered ‘l
1861 — 1920%|  19.20%]
18621 Galor GRT, each GE 12.21.D4 3 342.50 19.20% 19.20%| Grandfatherad
1863 Sve & Equipment 3 6.00 19.20%] _ 19.20%|Grandlathared
864 | Fixed Montily Rale, Plan: o 19.20%| _ 18.20%
BES] 1 Moth 53 I~ §  B5767.35 10.20%| __19,20%)Grardfalhered
T866] 36 Morihs A5J 23465 18.20%| _ 19.20%|Grandfalbered
1867 | 60 Monihs A51 187.85 19.20%] __ 15.20%|Grardiniheced
5568 84 Marths A5 145.15| 19.20%| 19.20%] Grandfalhered
8687 120 Morths__ A5 113 85 18.20%] __19.20%|Grandfatnered ]
70| Monlhy Rate, Plnli A5J 380.85 19.20%| 18 20%| Grardiattesed
1871] Varabk Monihl Rate, Plank As) 19.20%]  18.20%)
72 1 Mordh AbS 74.85 18.20%) 18, 20%} Grandfathered ﬂ
7 38 Morihs ASJ 7a.85 i820%|  18.20% diathered
7 60 Morths 351 7485 18.20%| ___19.20%)|Grandiathared
75 84 Motths A5t 7485 19.20%|  19.20% Gmndfathered ]
76 120 Morths ASS 74.85 1820 19.20% Grand! e
77 1920%]  19.20%
| 1878 | Emergency Alert Amangemert: GE 13.2.1.D4 19.20%) 18.20%] N
18791 Per 25 Consoles, Alert GE 13.2.1D4 $ 7400 18.20%|  19.20%|Grandfathered :
aon Sz Equpmend ] 3 EET] 19.20%) _ 19.20%|Grandiathered
BO1|  Fixed Monthly Rate, Plank F 19.20%  19.20%
857 1 Mardh AREAA $ 48355 18.20%|  19:20%]Grandfathered
1883|365 Morths ABSAA 3 1580 o 19.20%] __ 18.20%)| Grandfathered
854 60 Marihe ABSAA $0.35 19.20%[  19.30%|Grandfathered
C1E85 ] 64 Moriks ABTAA .60 1920%]  19.20%)|Grandt ]
1886 120 Morths ABSAA 6.30 19.20%; 19.20%| Grandfathered
(1887 ] _ Morihy Relo, Phnll ABSAA 3 2135 19.20%)_ 19.20%!|Grandfathered
"158B \rarr:;z Morirly Rate, Prant; ABSAA 19.20%|  19.20%) EI
1889 1 Marth ABSAA 5.80 19, 20%; 19.20%| Grandfathered
1880 38 Morths Ad5AA | 5.80 I 19.20%1 __ 19.20%|Grandiathere
1891 50 Morths ABSAA 5.80 10.20% 15 20%]| Grandiatt
18051 84 Morths ABSAA 5.80 10.20%| __19.30%{Grandlathered
1803|120 Morths ABSAA $ 5.80 18.20%] _ 19.20%) Grandiaihered '
T804 | 19.20%  19.20%
1895 | Per 25 Consoles, Alert only or Supsrvising GE 13.21.D4 s 74.00 19.20%|  19.20%|Grandfathered
698 Te & Equipment | s 550 19.20%|  19.20%|Grandfathered
7897 ] Fixed Mordhly Rals, Phnl: 19.20%] _ 18.20%
[1BOB] 1 Worth PATAS S 24485 19.30%] _ 19.30%)| Grandiathered
1835 36 Menlhs ABSAS s 805 19.20%| __19.20%!Grandtaiherad
[e00] —_eoMorths ABSAS 525 15.30%| __19.20%| Grandialhered
180 a4 Months ABSAS 4.05 19.20%] _ 19.20%)|Grandfathared
B0Z]  yanMenks PESAS 320 18.20%]  18.20%{Grandfathered
1803 | Moriby Rate, Pln i ABSAS 15.28 19.20%)  19.20%|Grandfathered
"ﬁmj Varabie Mordhly Rate, Plan ABSAS 19.20%(  19.20%]
1505 1 i7omn PBSAS 3 585 18.20%| _ 19.20%|Grardlathered
| 1006] 26 Morths ABSAS ] 585 ___1870%[ — 19.20%/Grandfaihersd ]

Where the LariT and thfs matrtx confiict on sendce nama, cite, USOC of relall prics, refer to the tariff.
For Tates thal ar¢ crobsrofcrenced In the tarff, see indvidual tarilf cecBon.
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EXHIBIT A LIST OF SWRT 5 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/CLEC (M2A)

: 1601
I B <] D E —_F G H 1 J K L | ™w N e
SWBT MISSQUR] AJQ 6r23/00 SWHT Ratail SWET Wholesaie
1 Price Offered Discourd
Missourl Tariff Service —-—ﬂ
Cite (Name, SWBT agreement to | Monthly Charge! Non- PerUse Minute Message | Mikage Non-
2 | SWET Senice Name Secl, Parnj]  [USOG offer- YES _ (Hecwring _ Recung { Charge Gharge Charge [ Charge | Recuming | Recuming Comments
1907} 60 Morfhs |— ABSAS 5 85 18.20%|__ 19.20%)|Grandfaihered
(1608 ] 84 Mordhs ASSAS 5 85 19.20%  19.20%[Grandfaibered
1600 120 Morihs AB5AS 5.85 1820%  19.20%|Grandleihered
[ 191 18.20% 19.20%
1941 Senvice Suparvising of Agent Consale GE 13.2.1.D4 19.20% 19.20%
K Per 25 consoles GE 132,104 3 74.00 13.20%; 15.20% | Grandfathared
E Sve & Equipmert }_ s 6.00 19.20%| _19.20%) Grandfalhered
1914 ] Fixed Morthly Rale, Plan|: ___1 . 19 20%) 19.20%]
1915 | 1 Marth ABHSS 244.85 19.20% 19.20%| Grandiathered
19 36 Monlhs ABHSS 305 19.20% 19.20% | Grandfalhered ’“—1
[7817] 60 Months ABHSS 525 19.20%| _ 19.20%|Grandiathered T
1518 ] | B4 Monifs ABHSS 405 19.20%]  19.20%)| Grandiathered
1618|120 Mordhs ABHES $ 3.20 19.20%| __ 19.20%(Grandialhered
1520 | Morthy Rale, Plan )l ABHSS 15.95 19.20%] 19 20%|Grandialhered
1921 ] Varatie Moribly Rale, Planl; ABHSS . 18.20% 19.20%
1922 1 Morth ABHSS 5.85 ' 19.20%|  19.20%| Grandfathared
1923 36 Monlis AAHSS 5485 19.20%; 19.20%‘Gmndla!hered
1924 60 Months ABHSS 585 19.20% 19.20%] Grandfalhered
1525 84 Morihs ABHSS 5.85 19.20% 19.20%{ Grandfathered
[ 7026 130 Morihs ABHSS 3 545 19.20%| — 19.20%|Grandfathered
627 19.20% __ 19.20%)
028 | Per Senvice Supenvising Trunk GE13.2.1.D4 S 74.00 . 18.20% 18.20% Grandialhered
1920 Swve & Equipment 3 6.00 19.20%__ 19.20%|Grardfathered
1930 | Foed Morihly Rate, Planl: 19.20%]  19.20%
1831 1Morth ABHCU $ 27065 ; 19.20%] " 19.20%|Grandlathered
1932] 36 Monihs :.:Sgld ::o 19.20%| __ 19.20%|Grandiathered
19337 60 Monihs 80 ] 18.20%|  19.20%Grandiaipered
1934 |84 Monlhs ﬁ| ABHCU 450 19.20"L 19.20%| Grandiaihered
1935 120 Morihs AZHCU 3 350 15,209 18.20%| Grandialhered
19301 Murhly Rate, Plan Il ABHCL 3 1245 19.20%|  19.20%]Grandiathered ]
1937 | Varable Monthly Rale, Panl: ABHCU 15.20%] __ 19.20%]
1936 1 Mordh ABHCL 3 3.85 1920%|  19.20%!Grardialhered
1930 38 Morlhs ASHCL 385 18.20%___ 19.20%]|Grandy;
G40 60 Monlhs ASHCU 385 19.20%|  19.20%|Grandfaihered
] 84 Mordhs ABHCY ] 385 | 19.20%|__ 19.20%! Grandiathere
1642 130 Montns ABHCU 3 355 1520%! __ 15.20%|Grandr; d
343 19.26%(___ 15.20%]
944 | Agent Slalus Display Console GE 132104 1830%  19.20%
945 1 Flrst 3 Consoles, each GE 13.2.1.04 g 300,00 19.20%(  19.20%]|Grandfalhered
D4E Svc & Equipment s 5.50 19.20%|  19.20%{Grandtaihered
04 Fexed Morthy Rale, PRnl: 1520%|  19.20%)
B48 1 Month A3X $ _ 906.80 B —1920%|  19.20%(Grandfathered
040 | 36 Monlhs A 2985 15.20% 18.20% [ Grandiathered
1650 | 60 Monkhs A3X 1945 1920%] _ 1920%| Grandfalhered
1951 B4 Montfs AIX 3 15.00 18.20%]  19.20%)| Grardifaihered
1953 120 Marihs A IS 19.20%% 19.20%!\ Grandiathered
1953 | Morthly Rale, Panll A3X 40,60 } 19.20%]  18.20%]|Grandfathered
1854 |~ Varable Morkhiy Rate, Piant: A% 16.20%] _ 19.20%
1855 1 Morth A3X. 6.55 19.207*_ 15 20%Grandi d
[1BE6 | 36 Monihs AX 8.85 19.20"/3 19.20%| Grandfalhared
[1857] 60 Maribs A3X 645 1920%] _ 19.20%| Grandialhered
(958 [ 64 Morihe ASK $ 565 19.20%] _ 19.20%]Grandtatiered
156§ 120 Monihs AN [ 6.85 19.20% 19.20%]| Grandfathared
1950 19.20% 19.20%
1961 | Each Addilional Console GE 13.2.1.04 $ 300.00 18.20%| 18.20%| Grandfathered !
1952]  Sve & Equipment $ 550 | 19.20%] __19.20%)| Grandiaihered
1963 1 Marih A3Y 15 508.50 19.20%| _ 19.20%|Grandfalhered
1964 36 Monihs A3Y 2885 19.20%]  19.20%|Grandialhered
19651 50 Morihe A3Y 1945 18.20%] ~ 19.20%) Grandiathered
1968 84 Manths AZY 3 1500 i 19.20% 19.20%| Grandfathered
1967 | 120 Morihs A3Y 1175 1920%!  19.20%| Grandfaihered
1958 | Mardhly Rate, Plan b ASY 4080 19.20%|___13.20%) Grandjaihercd
1969 Vaiiable Morthy Rale, Pani: A3Y 10 20%| 19208
tsm 1 Morih : A3Y $ 6.85 19.20%) __ 19.20%|Grandfalhered
[ 157 26 Monihs A3Y $ 685 19.70%] __19,20% Grandfalhered
1B72] 60 Mondhs ATY 5 B.85 19.20%| __ 19.20%| Grandfalhered
3 B4 Morths A3Y 3 6.35 18:20%| _ 19.20%]| Grandiathered
074 120 Manlhs A3Y 685 15.20%|__#5.20%[Grandiathered
Wherts the 1axdfl and iz matrix conlfict on service name, die, USDC or refall price, refer fo the tarifl.

For ralas thal are croasreferenced in the tarifl, see indiidual tariff section,
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LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/CLEC (M2A)

EXHIBIT A
021601
B & 0 £ F [ H 1 J K L ] ™ N
SWET MISSOURI A/ 6/23/00 SWET Retall SWBT Wholesale
4 Price Olflered Discount
Missour Tanff Service 7
Cie {Mame, SNAT sgreemert ic | Morfnly Chargel Nop- Perise Minus Messaga | Mieage Non-
2 | SWBT Sepvice Name Sect, Para) usogc offer- YES Recuring Recurrig Charge Clarge Charge Charge | Recul Recwring Commenis
197! 19.20%|  19.20%
197 System Display & Confrol Features, . 18.20%) 19.20%|
1077 | _Key Conirol & Alarm Console GE 132104 [AMN [ 36250 19.20%|_19.26%) Grandfathered
[ 1678 19.20% 18.20%|NOTE: $6.00 S&F charga applies when
1979 19.20% 19 20%| provided subsequent fo injttal Instakation of
| 1880 19.20%|  19.20%|ACD-ESS Typa € Syster. if sub lo inll frstal
1881 Sve & Equipment [ [ 19.20%)]  15.20%]| Grandlathered
1882 19.20%]  19.20%
1883 | Fhed Monthly Rate, Plan |: 19.20% 18.20%| Grandfathered
1984 1 Month [ 56845 19.20%| __ 19.20%|Graniinthered
1985 36 Months E 18.70 19.20%]  19.20%|Grandfalbered
1988 |___ 60 Manths 12.20 19.20%] _ 15.20%|Grandfathered
| 1987 ] 84 Months $ 9.40 16.20%( __ 16.20%{Grandfathered
| 1088 120 Morths s 7.40 19.20% 19.20%| Grandlathered ‘I
989 Monthly Rate, Plan il $ 2885 18.20%) 48.20%) Grandtathered
890 | Variable Morihly Rale, Planl: k 19.20%] __ 19.20% r_‘__—Wﬁ‘*
88 1 Mordh 6.95 19.20%| 19 20%|Grandlathered
892 36 Morths 8.95 ___‘ 19.20%] 19 20%|Grandinthered
993 60 Months 6.95 | 18.20% 19.20%) Grardinthered
994 84 Manlhs 5 895 19.20% 19.20%)| Grandlaihersd
9O/ 120 Morlhs 6.95 15.20% 13.20%)| Grandfathered
— 19.20% 19.20% __‘
1657 | _ Cal Waitling Indication, 19.20%] __19.20%
Q08 | Common Equip. per 24 timing states GE 13.2.1.0.4 |MPCE [ 175.00 18.20%| 19.20%)| Grandfaihered
909 Svc & Equipment $ 5.50 18.20% 19.20%)| Grandfatherad
2000 | Fixed Mordhly Refs, Plani - Instalation: 19.20%| _ 19.20%|
20 1Month b 553.80 1820%| __19.207%|Grandiathered
2002 36 Months 16.25 19.20%} 19.20%| Grandfalt |
2003 60 Months 11.85 10.20%, 18.20%| Grandiathered
2004 B4 Morths § 2.15 19.20%) 19.20%| Grandfathared
2005 120 Mernths $ r.20 18 20%, 19.20%| Grandiather ed
3006 | Mordhly Rate, Plan1l ] 25.30 15.20% 19.20%| Grandlathered
2007 ] Varable Monthly Rate, Plan |: 19.20%]  19.20%
200 1 Morth 6.65 19.20%| 19.20%)| Grandf;
2008 36 Months 885 | 1820%|  18.70%|Grandfuitered
2010 60 Morihs 6.65 18.20% 19.20%| Grandfatt
2041 | 84 Months. 6.65 19.20%; 18.20%)| Grandlathered
20121 120 Merins $ 6.65 19.20%| __ 19.20%|Grandiathered N
3013 19.20% 19.20% 3
2014 | Apariment Door Answering GE 13.3 19.20%]  19.20%[A
Commen Equip. {AXT). max of 400 terminations in4
¥ 14h Jentrances,inch faciiies betw. Jobby and co, GE 1333 PVYLVL $ 192.104 % 20099 19.20%) 19.20%| Grandfathered
Comman Equlp. {AXT}, max of 400 termiralions In4 1
20 enlrances incl aciilies betw. lobby and co. GE 1333 PVLSL $ 192.10( 3% 200.00 19.20%) 19.20%
2017] Sve & Equipmen 3 550 18.20%)]  19.20%|Grandfathered
20 15.20%,] 16.20%)|
30 19.20%|  13.20%
p .Out Armangement GE 13.4 13.20%| _ 13.20%
33; Busy 1020%| __15.20¢
2002 | Rofary Number Group 19.20%) 19.20%
30231 Conlrol Equpmeni af CO GE 134 PE9 $ 215015 5.00 19.20%)  19.20%)]
3054} Sve & Equpmert H 550 19.20%| _ 19.20%
2025 | Sigraling Channel GE 134 N 19.20%) 19.20%| *As specHied in Privale Line Sendce Tariff.
5026 | Ghange in polit of break GE 134 3 5.00 18.20%| _ 19.20%
5057 | Sve & Equipment $ 5.50 15.20%] " 19209
2028 19:20%; 19.20%|
2029 | DID/AKOD Service GE 13.7 1520%|  19.20%
I 19.20%) 19.20%|
Direci Iward Dia¥ng Senvice fo Gustomer Premises Located ﬂ
2031 | Switching Syt GE13.7.4 18.20%]  19.20%
Instalation charge does not apply when customey
B |NEB $ 2350 |§ 165.00 maves within saine central office with no number
i DID #s asslgned GE 13.7.1.] . A 19.20%)| 18.20%]change.
gggg Flma‘mw& E 3 550 . 19.20%| _19.20%)
instalalion chasge doss ot apply when customer
s . 15 moves within same certral office with no number
dd. 100 #s assigned ever Infial 100 block GE 13.7.1.B NEC 23.50 5.00 19.20%| 19.20%| change.
—%%%%-- E“;;M‘l s 550 19.20%]19.20%) ]

Where the fanfT and #hs mabix conflict on serice namé, cile, USOE or relall price, refer ta the tartéi.

For rales

that are crossreferenced ln the tarit), see indivdual lariff goction.
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EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBTICLEC (M2A)
60
. B [} D E F G H 1 J K L] M N 2
SWEBT MISSOUREAD 6123100 SWHT Refail SWBT Wholesale
1 Price Qifered Blscount
Missouri Tarf Service
Clte (l:arne, usoc SWBT agresment to | Monihly Chargs/ Nory Per Use HMirude Message | Mikeage Norv
2 | SWRT Service Name Sect, Para} 8] offer- YES Reciaring Recurlg Charge Cha Chaige Charge | Recurri Recuri
5038 | Flest 10 DID #is asskyhed GE137.18  INDZ 3 ) ST M AN NS S 18.20%] 15.20% Mmiswars {NRI- masite
7037 Sve & Equipmant $ 580 19.20% _ 19.20%
Instatation charge does not apply when cuslomer
moves within sama central eflice with no mmbar
change. Monkhiy rate and I
2038 | Eachadd. 10 DID #s ueslgned over Inital block GE137.18__ |NDA ) 5.00 | § 10.00 1020% 1920 mﬂ'f i etakalion charge are
2039 Sve & Equipment 3 550 19.20%] 19.20%
2040 | Removatal # from DID Block per DID # GE 13.7.18__ |REAHZ $ 18.00 19.20% 15.20%
204 Svc & Equipment E 550 19.20% 15.20%)
2042 — 19.20% 10.20%)
2043 | DID Trunk lenmihation: 1920%( _ 19.20%
2044 ] With Dial Puise Signal, per lrunk GE 13.7.18 NDT E] 47.10 | § 1575 19.20° 19.20%
2045 Svc & Equipmert s 550 18.20%)_ 15.20%)
20461  With Mulli-frequency Signal GE 13.7.1.8 NTP 5 47.10 15.75 1926%]_ 19.20%|
2047 Swc & Equipment 5.80 19.20%, 19.20%
2048 With Dual Tone Mulii-frequency Sigral GE 13718 NMOD [} 47.10 12800 19.20%, 19.20%)
2049 Svc & Equipment - 5.50 19.20%1  19.20%
[ 2050 1820%|__ 19.20%
2051 |AIOD Senvea Inoin Customer Premvises: GE 13.7.2 19.20% 19.20%
2052 | Flrst 10 Inmks or Network Access Lines In Group, 19.20%! _ 19.20%
See Private Line Sendze Tarilf for rates apphcable
2053 | minimum charge GE 13.7.2.8 NDK $ 345750 % AB2.5D 19.20% 19.20% o data channel Type 322,
2054 Sve & Equipment $ 5.50 19.20%)  18.20% -
20581 11-50 Tnunks or Network Access Lines in group, 19.20% 19.20%
2056 | per trunk of kna GE 137.28B NDL H 21.i5(% 2825 19.20% 19.20%
2057 Sve & Equipment $ 550 19 20% 19.20%
2058 19.20%| 19.20%
2059 ] 51+ Trunks or Network Access Lines Ingroup, 18.20% 18.20%
5060 |_per trunkor bne GE 13728 NDM $ 21.16|§$ 26.25 19.20%! 18.20%
266 T Sy & Equipmont [] 5.80 19.20%, 19.20%)
2062 - 19.20%, 19.20%
2063 [Heavy Radar Intemal Comin, Sys. GE 13.9 19.20% 19.20%
2084 InferComil Ine Unit 121 1.95 19.20% 19.20%|Grandfathered
2065 Two Wire Patv. Line Circuit, Ringdown Signaling EOL .85 19.20% 15 20%| Grandfalhersd
2068 PEX Station Line Fermination uyy 1.90 19.20%) 19.20%: Grandfathered
2067 . 19.20% 19.20%
2068 |Group Alarting and Bispatching _ 19.20%, 18.20%
2063 JLine Ampliier per line GE 13.102 19.20%|  19.209
2070 19.20% 18.20%
2071 |Large Syslems - Cominon Equip GE 13.10.2 19.20%)  19.20%
2072 Yirllial One - Cenk. Off Senving Dispatch Salion 56V [ 151.85 19 20%] 15.20%
2073 |Singla-gro stem 18.20% 19.20%]
2074 Jinslatation/Mova Charges $ 100,00 15.20% 19.20%|
7075 | ServicalEquipinert Charges s 6.25 — 19.20%] _ 19.20%
2678 Mt Group Syslem SEF [ 202.05 18.20% 19.20%
2077 JInslatalion/Move Charges 1 [ 200.60 19.2% 19.20%)
2078 |Service/Equipment Chargos H 8.25 19.20%)  19.20%
2079 JAdd. Serv. Off. Singia or Mul! Grp. Olfices 19.20% 19.20%
2080 |each sersng cifice SEW s 131.80 19.20%, 19.20%
2081 linstatation/Move Charges $ 100.00 19.20% 19.20% 1
2082 Service/Equiptent Charges | ] 8.25 19.20% 19.20%
083 | Supp. Equip. line equip each stafion 86Y $ 345 18.20% 5.20% .
2084 | Service/Equipmenl Charges $ 8.25 19.207 19.20%
2085 | Additional Grouplng Equip., EACH SEG $ 435 18.20% 19.20%
(70885 linctalatior/Mov Charn_e';_ — § 000 19.20%| __ 19.20% :
2087 |Servce/Equipment Charges 3 8.25 19.20%|  19.20% 1
[ 2085 | Allernale Line Comrol Equip.. EACH GEH s 38.25 19.20%)] _ 16.20%
2089 linstalatior/Move Charges : 2500 19.20%]  19.20%[
2090 ]Service/E: uipmend Charges 6.25 19.20% 19.20%!
2091 [Mondior Lﬁ; Equip ROA F3 5.60 19.20% 19 20%
2007 Service/Equipment Charges $ 5.50 19.20% 19.20%
2003 |Line Connect & Rewlre or Subsiiution of i ] 19.20%|  19.20% |
20 subscriber ines to Inslal 1st line 3 10.00 19.20%]  19.20%
2095 | ServicelEquipmeant Charges L 5.50 19.20%| _ 19.20%)
2005 | Addiional Lire @heame lime $ 1o 19.20%] 15 20%) ‘;‘
2087 |ServicelEquipment Chargas [ 5.50 19.20%]___19.20%
2088 [Gen. Exch. Small Systerns GE §3.10.3 g 19.20% 19.20':’; 5
2059 |Dispateher Statian and 15t 20 ans., slalions 699 7055 19.20% 198.20%|Prhvale lina chargés, as specified in Sec. 2
FIA AT TR R 3 5000 12.20%]_15.20%] of Palv, Line Serv. Tarilf, apply betwaen

Car rphan #hal are crpccrefermnced b the lanff, see idividua) tarif! xection.
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SWETICLEC (M2A)

For rates that are grossreferenced in the larit, seo Indhiduat tarlff section.

EXHIBAT A LIST OF SWBT S TELECOMMUNMCATIONS SERVICES AVAILABLE FOR RESALE
321601
B [5] [3) E F G H ] J K L | M N
SWBT MISSOURIA/O 6/2300 SWBT Redail SWBT Wholesale
1 Price Oifered Discount
Missour] Tandf Service
Gile {Nams, SWHT agreament o | Morihly Charge/ Non- Per Use Minde Meszsags | Miesge Non-
2 |} SWBT Sendce Name Seact, Para) Usoc ofler - YES Recurring Recurig Charge Charge Ctarge Charge | Recurh Recuwring Comments
01 |ServicelEquipment Charges 3 6.25 19.20% 19.20%}ha sendng office and the dispatcher's
02 JEach add. 5 answering station or [raclion 59) ] 2915 19.20%! _ 19.20%fslation. 2 add. dispatcher's staf
03 }Instatalion/Move Charges [] 10.00 18.20%; 19.20@[3!0%6 per sysien.
| 2104 | Service/Equipmen Charges $ 6.25 1020%  19.20%
2105 JLine ConnectRewire Charges or substiute 19.20% 19.20%;
| 2108 Jof subscribar finos subsequent to Instaflation ' 19.20% 19.20%]
2107 [1siLine 10.00 19.20%; 18.20%
2108 |Service/Equipmert Charges 550 19.20%|_ 19.70%
2109 |Each add. fne ai same lime 1.00 18.20%f__ 19.26%]
11 |SendeelEauproant Charges $ 55¢ 19.20%) _ 19.20%
18.20%, 15.20%|

| 2112 |Bus. Gen, Exch. Gip. Alerting Dispaiching Syst 18.20%| 19.20%| 1) Regufar ona bus. rate wil apply.

3 {Public Emerp. Reporting Sys. GE 13.104 19.20%(  19.20%(2) Channelc harges as specilied In Sac.2 i
2114 |Common Equip. W 3 busy overide PHE $ 20.75 19.20% 18.20%] of Privale Line Serv. Farilf are applicab
2115 | Service/Equipment Charges § 550 19.20%] _ 19.20%] 1the serving olf. and control
2116 [Emergoncy Reporting Syalem G leal - 18.20%) _ 19.20%)point_for working signal operaiion.

[ 2177 {Wendifiar Equip (200 line capacily) GE 13.105 PHS $ 32225 19.20%|_ _19.20%] Termination agreement provisiong

| 2118 Service/Equipment Charpes $ 5.50 19.20% 19.20%] aulined In Par.. 13.10.5, B of Sec. wil apply
2119 JConl fAleriing System 19.20%) 19.20%

:_& intlial Comman Equip 10 slations capacity 19.20% 19.20%{ On ALL Instakallon Move Charges - 1
2121 |Cantral Office insiultalion GE 13.106 IYICO 3 133.40 19.20% 19.20%| In addition, when equipment is instalied
2122 linshaliatioriMove Chasges $ 92500 19.20%)| 19.20%} subsequent to the Initlal Conl
2123 | Service/Equpment Charges $ 5.50 19.20%! 19.20%| Alerting Syslem, a subsequent installation
2124 |Conirai Office Instalalion 3Y200 S 43.10 19.20%f _ 19.20%| charge of $100.00 per order is appied.

[2125 |instakalioriMove Charges s 460.00 19.20%] _ 19.20%|2) Tha instafallon chargs is not applicable

[ 5126 | Service/Equipmert Charges $ 550 18.20% 19.20%] when standard fealura componenls ara
2127 [Line Equipment, gach station/Cen Off, Instal 3YACO [] 10.50 19.20%[  19.20%]modiied. A charge of $7.00 is applicable
2128 | InstakalonfMove Chatges 3 B.00 19.20% 19.20%|§or each component modified.

[ 2128 |ServicelEquipmenl Charges $ 5.50 19.20%| _ 19.20

2130 |Aula Atecss Cireutlf oach Cerl. O, tnatal AYECO 5 2435 19.20%: 19,20/
2 Instatation/Move Charges $ 11.09 19.20%) 19.20
2132 {Service and Equipment Charges 3 5.50 19.20%) 15.20
2133 |Manuwal Access Clrculfench Cenl,OIl. Instal ave ] 5.00 19.30%]  19.20%]
2124 {instafatiortMove Charges % 800 1920%]  19.20%

5135 [Senvice/Equpment Charges 3 550 18.20%| _ 15.20%
2136 |Combined Access Clrc. feach Cent. Off instak 3YB $ 21.058 19.20% 19.20%

2137 |insiakation/Move Charges $ 1200 19.20%|__ 19.209 —

3138 | ServicelEquipmant Gharges - 550 19.20%] 19.20%

7139 JRemole Access Cirewrl Max. 3 per system 3YICO ] 12.39 19.20%} _ 19.20%|3) In additlon, private iine rates and charges

| 2140 |InslafationMove Charges 3 4.00 18.20% 19.20%|as specllled in Sec. 2 of ihe Private Line
5141 ServicelEquipment Charges - 3 550 19.20%)| 19.20%| Service Tarilf are applicable.

2142 [Lenml Wiilce inslalalion =) 3 8.0 19.20%| 19.20%|
5735 | Irstalolioniove Charges 3 800 1920%]  19.20%
9144 [Service/Equipmant Charges H 5.50 19.20%|  19.20%)
[ 5775 | Emergancy Alerling Semvice GE 13.10.7 19.20%|  19.20%
2148 [Initial Common Equip. 10 sfatl 7R $ 67.85 19.20%]  19.20%
7147 | ServicelEquipmert Charges H 550 15.20%| __ 19.20%
5148 | Add. 10 stallors module 221 s 7.35 19.20% 18.20%
37140 | ServiceiE qupment Charges 3 550 18.20% 19.20%)
2150 19.20% 19.20%!
2151 | Massage Reqtsler Equlpment GE 13,11 19.20%] 18 20%] 4} Charges fos the charvetbetweenserving
7152 |Overdiow Regisier Reply Equipmerd in CO, each MRG $ 6.25 19.20%| __ 19.20%]ofilce and cuslomer's premises ars those
5153 19.20%! 19.20%|speciiled in tha Pitvato Lino Services Tarifl
5754 19.20%| 19.20%] o7 Typa 250 senvce channels
Instalation charge applicable only ta he first Ine
2155 | Service/Equipment Charges 3 550 19.20%] 12.20%]improved per servce order
356 18.20%| 18 20%
57 19.20%! 19.20%)
E 5768 | LINE AMPLIFIER GE 13.12 38EST ] 15.95 18.20%|__ 19.20%)] '
159 JInslafation/Move Charges $ 110.50 19.20%| 19 20%|Grandlathered
2160 | Service and Equipmert Charges 3 5.50 19.20%| _ 18.20%]|Grandiathered
5761 19.20%| _ 19.20%
2162 |PBA-C Wars Serdes Foaturs Syctems 19.20%| 15204
5163 | Night Number Tenninal Arrangement Term. En. GE 13.13 NCB 3 as5 19.20% 18.20%|
B4 | SenvicelEquipment Glar, $ 5.50 19.20%|  19.20%
5465 |Gon. Exch. - Priv. Branch Exch. Dam Serv. 19.20%) 18.20%)]
86 | Dormiiory Biling Serv, per sialion ine GE 13,143 |5BN 3 045 19.20%] 16.20%]
&7 | Telstranch Service GE 12.15.3 1920%]__19.20%] ]
(2165 . APPSR PP i 3 37.50 18.20%! __ 19.20%|A 615.65 non recurring charga for
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tha

SWBT/CLEG (M24)

Where tha tarift and this mabix confiict on xervee name, die, USDC or retal price, refer to the larf.

For rales that are cross+eferenced in the tarifl, seo individual tariff eection

EXHIBIT A LIST OF SWBT' S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE
01
" B [ D E F G H 1 J K L | ™ N 2
SWHT MISSOURT AIO 623100 SWBT Retail SWBT Whalesale
1 Price Offered Discount
Missourl Tarif Servica
Cile (Name, SWBT agreement to { Monthly Chargel Non- PerUse Mimte | Message | Mieaps Non-
| 2 SWRT Sarvice Name Sect, Parg) Usoc olfer - YES Recuring Reci Charge Charge Charge Charge | Recurrng | Recuring Commerts
F’ 169 | Senvice/Equipment Charges FRTO1 $ 15.65 18.20%| ___ 19.20%|calforwarding, change # to cal forward
[ 2170 JA 1l sccess pathf ONLY RCFVS $ 17.50 19.20%]  15.20%|A $15.85 nan recurring chargs for )
| 7171 | Service/Equipment Charges FRICH $ 15.65 19.20%)_ 18.20%) cabforwarding, change # 1o callorward,
72 1A 1staccess paif ONLY RCFVE $ 17.50 19.20%| _ 19.20%]A $15.65 non recursing charge for
73 | Servica/Equipment Charges FRTOM 3 1585 18.20%|__ 19.20%] cal-forwanding, charge & to call forvwand.
[ 2174 | A_1staccess pathV ONLY RCFWE [] 17.50 18.20%) _ 19.20%|A_$15.65 non recuning charge for
| 2175 | Service/Equipment Charges FRTCt s 15.65 19.20% 19.20%)| calHHerwarding. change # to cal forward.
78 1A 1staccess pally ONLY RCFWS 3 1750 19.20%)| __ 19.20%]A $15.65 non recurring charge for
71 | Service/Equipment Charges FRTOM s 15.65 19.20%| 19 20%)|callorwarding, change # to eallforward,
2178 JA istaccess palf ONLY RCFMS s 17.50 18.20%| _ 18.20%|A $15.65 han recuring charge for
2119 | Senvice/Equipmert Charges FRIO1 s 16.65 18.20%]  19.20%]|calforwarding, change # to call forward.
2180 | A 15t access pathf OMLY RCFMY $ 17.50 19.20%;___19.20%| A $15.65 non recuring charge for
[ 7181 | Senviee/Equipmeni Charges FR [01 $ 1565 19.20%! 19.20%] cal-forwanding, change # 1o cal forwand.
2182 |A_1st access pallf ONLY RCFYN 5 17.50 19.20%]  19.20%|A $15.65 ron recuring charga for
2183 | Service/lEquipment Charges I FRTO1 ] 15.65 19.20% 19.20%]calkforwarding, change # lo callforward.
2184 Jadditional aceess palhs RCA $ 17.50 1220%  19.20%
| 5185 |Service/Equipment Charges. 15.65 19.20%] _ 18.20%)
5185 19.20%]_ 19.20%
[ 2187 19.20% 19.20%
2188 |Special Billing Service Numbers 18.20%) 19.20%)
[ 5189 |each group of 50 number or (raction lhereot GE 13.16 8LN E 4.15 18 20%| 19.20%)
[ 2190 | Service/Equipment Crarges s 11.50 19.20%!  19.20%)
2191 }Toll Diversion - Baltery Reversal 19.20%! 19.20%
2192 | per lina or lrunk equipped GE 13.17.2 TDU $ 1.15 19 20% 19.20%
2193 [ Service/Equipment Charges $ 5.50 19.20% 48.20%|
2104 19.20%] _ 19.20%]
112_5_ Nipht Number Tenninal Arrangemsnt h_ 19.20%)  19.20%
2186 | Tenntnale + each GE 13.18 NCATN [ 385 19.20% 19.20%!
2197 NCB $ 355 : 19.20%| 19 20%]
2798 | Service/Equipmert Charges T E 5504 19.20%|__ 19.20%|
2195 | Dkectory Listing NSH 19.20%)___ 19.20%)| Refer lo Allemale iistings In Sec. 6 of This
200 19.20%|  18.20%) Tarifi for appropriate rate
2201 19.20%|  19.20%
220 18.20% 19.20%
2203 [8A Key Tolephone Sys(em 19.20%]|__ 19.20%)
2204 |PLAN| 19.20%] _ 1920%
2205 JCommean Equip - Inittal Unit ONE MONTH GE 13.194.D.1 |9BA 1.775.00 19.20%) 19.20%| Grandfatherad
2208 36 MONTHS SBA 66.08 18.20% 19.20%| Grandiaithered
2207 60 MONTHS S8A 40.00 19.20%, 19.20%| Grandiathered
2208 84 MONTHS 98A 30.00 15.20%] 19 20%)| Grandiatherad
2209 120 MONTHS 98A 2500 15.20%) 19.20%|Grandiathersd
2270 § VARIABLE MONTHLY RATE EET) 4 28.80 18.20%) 18 20%] Grandfathered
2211 |instalation/Move Charges $ 450.00 19.20% 19.20%| Grandfalhered
22121  Swv & Equipment | 3 6.25 19.20% 19.20%| Grandfathered
2213 | Comnon Equip - Initial Unt ONE MONTH GE 13.12.4.0.1 1984 4,275.50 19 20%)] 19.20%]| Grandiathered
2214 368 MONTHS 98A S 14075 19.20% 19.20%; Grandfathered
2215 650 MONTHS 28A 91.80 19.20% 19.20%] Grandfathered
3716 84 MONTHS gaA 70.20 12.20%|___ 19.20%|Grandialhered
22 120 MONTHS S8A 55.50 19.20%| 19.20%)| Grandiathered
3218 VARIABLE MONTHLY HATE baA ] 28.80 19.20% 19.20%| Grandfatherad
2218 |instakatiorvMove Gharges $ 679.00 19.20%) 19.20%| Grandfalhered
27220 Sve & Equipment [ 6.25 19.20%|_ 19.20%|Grandfathered
28C \
2221 | Audiary Unit - Common Equip, ONE MONTH GE 13,184 DA 1,250.00 19.20%) 19.20%| Grandfalhered
2222 36 MONTHS 98C 4500 19.20% 19.20%]| Grandfathered
2223 60 MONTHS 93C 30.00 19.20% 19.20%|Grandiathered
2224 84 MONTHS 98C 2500 15.20% 18.20%, Grandiatharad
2095 120 MONTHS 58C 20,00 10.20%| __ 19.20%|Grandiaihere
2228 VARIABLE MONTHLY RATE 880 2333 19.20% 18.20%| Grandfathere:
2227 linslaliation/Move Charges $ 363.00 19.20%) 19.20%|Gmndfalhered
2228] Sve & Equpment 5 6.75 19.20%| __ 19.20%|Grandfathered
98C
229 | Awdliary Untt » Common Eguip. ONE MONTH GE 13.194.0.1 3,588.30 19.20% 19.20%; Girandfatherad
2230 38 MONTHS 98C 11815 19.20% 19.20%| Grandfathered
2231 60 MONTHS 28C § .90 18.20% 19.20%)] Grandfaibered
| 2232 84 MONTHS sac 59.40 19.20% 19.20%| Grandfalhered
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EXHIBIT 4

LIST OF SW8T S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWETICLEG {M2A)

021601
D E F G H 1 J K L I m N
B g SWET Retalt SWEBT Whalesale
SWET MISSOUR| A/O 6/23/00 Prica Offered Discourt '—l
p
g;:rr:':,::rm SWHRT agreemen to | Monthy ci:r::ﬁ:or» Per Use Mimde Message | Mikage Non- .
' c Recurfi Comments
2| SWBT Service Name Secl, Para) _ {HS0C offer- YES %MM Claige Claree _hm% ';9.2;?/- Grandiathered
2393 120 MONTHS 386 s 2335 19.20%] __ 19.20%Grandfalhereq 1
353 VARIABLE MONTHLY RATE 98C =g YT 19.30% 15 20°%| Grandiaihered
2235 | InstatalloriMove Charges 5 628 | | i9.20% _ta20% Grandiaihered ]
22381 S & Equipmert 5
[%T 3 8540 19.20%! 19.20%{Grandfalhered
2237 |PLAN 1 Power Supply - Ievilal Unit - ONE MONTH GE 13.194.0.2 0 T TE T
| 2238 | 36 MONTHS 22D r 300 19.20%] __ 19.20%|Grandiaihered
223 50 MONTHS S50 150 1920%| 13 20%|Grandialhered
222 83 MONTHS 28D ) 18.20% 18 20% Grardtalhered
724 120 MONTHS 280 110 18909 19 90%) Grandiaihered ]
47 VARIABLE MONTHLY RATE 98D 3 006 1550 15.20% G andialh
33 | insiakliorMove Charges 5 825 19.20%] _ 15.20%|Grandlathered
2244 |_Sve & Equipment .
r» 88D 11270 19.20%) 19.20%| Grandfathered
2245 |PLAN 1 Power Supply - Inftial Unt - ONE MONTH GE 13,19.4.D.2 210 520515 207 Grardialhored
224 36 MONTHS B 580 266 19.20%| 15 70%| Gradfathered
3547 60 MONTHS 280 3 o 19.20%] 19 20%Grandfathered
224 84 MONTHS %0 45 19.26% _15.20%|Grandfathered
2249 120 MONTHS 580 3 140 19.20%| _ 19.20%)Grandfaihered
7250 VARUABLE MONTHLY RATE 280 i o 3 56.00 15.20%] _15.20%| Grandiajhered
2251 |Instakalior/Mova Charges 3 5.25 19.20% 19.20%|Grandtalhered
22521 Svc& Equipment 98G
3 45.00 _ 1 1820%|  19.20%|Grandlattered
2253 [PLAN | Pawar Supply - Atscary Unit - ONE MONTH GE 13.124.D.2 3 350 15.20%] 15 20%| Grandfaihered
22 38 MONTHS s Too 18.20%[ __19.20%| Grandhais
55 —_Bouonile e 260 18,20%| 15.20%|Grandial
2258 ; 19.20%| _ 19.20%[Grandiathered
3257 : 120 MONTHS 98G s 19.20%| 19 20°%|Grandiathered 1
258 VARIABLE MONTHLY RATE 986 I3 50.00 19.20%| 19 20%[Grandathered
2258 [instakation/Move Ghanges 3 625 19.20%| _ 10.20%|Grardiafhared
2260 Swve & Equipment - oaG
s 8140 ] | 15.20%) _ 15.20%) Grandfath
2261 |PLAN I Avniliary Unit - Power Supply - ONE MONTH GE 13.194.D.2 50 —— 1520% 15 50%) GrandTathere
7262 36 MONTHS S6d s 18.20%| 18 20%) Grandfaf
PPk 60 MONTHS 586G 1.95 15.20%| __ 19.20%|Grandfathered
3764 | 4 MONTHS L 105 16.20%] _19.20% h
(2355 120 MONTHS 280 10 18.20°%] __18.50%) Grandiathere ]
| 5766 VARIABLE MONTHLY RATE 986 L 58.00 19.20%] 15 20%|Grandlalfered
2268/ | Irstalatio’Move Charges § 625 18.20%| _ 15.20%|Grandfathered
S565] — Svc & Equpmert 19.20%! 192007
2060 JPLAN | Atlendart Position - 18 bution 911 Featue —s
v 3 270.00 19.20%]___19.20%{Grandfathered
2210 ] Rotary Diai - ONE MONTH GE 13.194.D3 SR [ f0.00 1920%| _ 19.20%)|Grandfathered
777 36 MONTHS et 500 15.20%)] 1 20%) Grandiaihered
55 50 MONTHS L 500 15.20%) _ 49.20%|Grandfalhered
55 84 MONTHS L : 0 15.20%] 16 20%|Grandiaihered ]
55 120 MONTHS 9":: &80 19.20%| 19 70%|Grandfathered
3575 VARIABLE MONTHLY RATE st T 53000 l__ 19.20%]  19.20%] Grariiatherod
2276 linstallionMove Gharges 3 6.25 19.20%] _ 15.20%|Grandfathered
22771 Svc & Equipment 18.20%) _ 19.20%
5578 |FLAN | Aftendart Position - 18 bution 811 Fealurs S
03 $  Soges 19.20%| _ 1970%|Grandisthered
2278} YouwhTone - OME MONTH GE 12.19.4.0. - 3 e 19.30% _ 10.20%|Grandlaihered
2750 | 36 MONTHS e 1280 18.20%] _ 19.20%|Grandiathered
2381 80 MONTHS Sipe 3 330 18.20%| 19 20%|Grandiaibered ]
3980 84 MONTHS T 776 19.20%] __ 19.20%]| Grandlathared
5383 126 MONTHS e § 550 19.20%] 19 20%| Grandiaiherzd ]
3984 VARIABLE MONTHLY RATE 1 3 28000 4 1920%!__ 19.20%| Grandi d
[ 3385 |instefationMove Charges s 6.25 19.20%)  19.20%Gr thered
2366 | Swve B Fquipment 1820%)  19.20%
[ 2287 \FLAN| Attendank Postien - 30 bufion 911 Fealure ST
ONE MONTH GE 13.194.03 32900 19.20;6 :; ‘;’g;;;’. Grandfalhered
g[)la| - = — 19.20% . 20%| Grandfatheres
FoiT ] 36 MONTHS S 8 1 i520%]  16.20%)Grandi
5550 50 MONTHS SR 800 19.20%| _19.20%|Grandfaihared
2281 24 MONTLS s 3 500 15.20%] _ 19.20%| Grandiatheied
5500 120 MONTHS SR Ty 220 1920%| 18 20%|Grandlaihered
5903 VARIABLE MONTHLY RATE —
. i matix confict on service name, dte, USOC of retal price, refer A
:':,f;::w':\"i:r:(::ddﬁm I the 4ol wen individual farifl wection. Pags 15 of 135



EXHIBIT A LIST OF SWBT 5 TELECOMMUNICATIONS SERVIGES AVAILABLE FOR RESALE ‘ SWBTY/CLEC {M2A)

Fe0000

021601
B [ D E F G H ] J K L | M N
S SWBT MISSOURIAO 8123700 :”‘J:BT Retail SWBT Wholsale
L -3 Offered Gigeaunt
{Missourl Tariff Senice N
Cite {(Mame, SWHT agreement fo | Mordhly Change! Non- Perlse Minute Messags | Mikage Nens
2 _] SWBT Service Name Sact, Para) usoc ofter - YES {Recurring Recunig Charge Charga Charge Charge | Recurring | Recuring Commerds
2284 |Installailon/Move Charges s 360.00 1620%] 18 20%|Smandiathered
9205  Svc & Equipment $ 6.25 19.20%| 19.20%Grandfaihered
2286 [PLAN [ Atfendant Position - 36 buttor 811 Fealus 13 26%] 1820,
91R+R I
2297 | Rolary Dial - ONE MONTH GE 13.194.03 $ £695.05 _I 19.20% 19.20%| Grand{athered
2208 38 MONTH [31R+R _ 43 2250 19.20%|  19.20%|Grands d
2299 60 MONTH 91RR ] 14.90 18.30%]___19.20%! Grardiaihered
2300 ' 84 MONTHS GIRR [$ 1150 1 15.20% g_zooér 18.20%|Grandh
230 120 MOGNTHS IR i 8.05 1520918 307 Erandiathere
3302 VARIABLE MONTHLY RATE BiR+R 3 870 19.20%]  18.20%|Grandiath N
2303 |Instalalion/Move Charges $ 960.00 j | 19.20%)  18.20%| Grandlaihered
[2304] Swe 8 Equipment $ 525 18.20%| __18.20% Grandiathered
2305 [PLAN| Atlendant PosHion - 30 bulon 941 Feature 19 20% 18.20%)
91R+T
2306 | Touch Tone - ONE MONTH GE13.194D3 671.75 19.20% 19.20%! Grandfathered
2307 36 MONTHS 91R+T 22.10 19.20%, 18 20%| Grandiathered
23 60 MONTHS 91R+T 1440 19.20% 18.20%)| Grandfalhered
301 a4 MONTHS DIR4T L .10 19.20% 19.20%| Grandiathared
31 120 MONTHS 91IR+T E [XL] 19.24" 18.20%| Grandfathered
x] VARIABLE MONTHLY RATE 2IR+T b 8.20 15.20% 18.20%| Grandfathered
2312 |Instatation’Move Charges ] 350.00 15.20% 15.20%] Grondiaihered
2313] Svc&Equiprment 00000 E] 825 | 16.205 19 20%| Grandialhered
2314 |PLAN | - Lire Termination 15.20% 19,20
9aH
2315 |Incoming 911 Line each - ONE MONTH GE 13.19.4.04 $ 2500 19.20% 1%.20%)| Grand{athered
2316 36 MONTHS 98H E 1.00 | 18.20% 19.20%t Grandfalhered
2317 80 MONTHS [T ] 076 19.20%|__19.20%|Grandlathered
2318 84 MONTHS 98H !s 0.50 18.20%]  15.20%|Grandiathered
23191 120 MONTHS 9aH 040 19.20% 1%.20%]| Grandiathete
(5320 VARIABLE MONTHLY RATE A e — g | - loa0Srendathered
2321 |InstalaliovMove Gharges $ 25.00 1920%| 18.20%10 {here
2332 Sve B Equipment ; 3 6.25 19.20% 18.20%| Grandiathered
EED
2373 [PLAN | Incoming 811 Ling cach- ONE MONTH GE 12.19.404 s 31 r020% 18209 Grandiothered
2324 36 MONTHS 98H 1.25 19.20%] _ 19.20%|Grandiathered
| 2345 60 MONTHS 98H 0.85 18.20%| 15 20%)| Grandiathered
2328 84 MONTHS sat 0.65 19.20%| 18 20%|Grandfafhered
2307 120 MONTHS asH 0.50 . |___79.20%|  15.20%|Grandiatherad
2328 VARIABLE MONTHLY RATE 98H 270 12.20% 19.20%| Grandiathered
2329 |instafalicréMova Gharges 1 33.25 19.20%|__19.20%[Grandlathered |
[ 3330 Sve A Equipment I 3 6.25 19.20%| _ 1920%|Grandiathered
2337 |PLAN 1 Z-way manual {8 lne/ ] 19.20%1 19.20%|
EEN)
| 2332 | transfer circuit - ONE MONTH GE 13.184.D4 5 185.00 19,20%; 19.20%|
2333 35 MONTHS 28] . E.00 19.20%) 19.20%) Grandfathered
2334 60 MONTHS g8J 4.00 19.20% 19.20%| Grandiathered
2338 | 84 MONTHS 98] 300 19.20% 15.20%)| Grandiathered
2336 120 MONTHS 33J 250 19.20% 19.20%)Grandfathered
| 2337 VARIABLE MONTHLY RATE 284 3 2.80 19.20% 19.20%)| Grandiath
2338 |instatailon/Move Charges $ 3500 19.20% 15.20%| Grandiathered
7338] Svo & Equipment 3 6.25 10.20%]_ 19.20%|Grandiathered
234D |PLAN 1 2-way manual s inef 19.20%) 19.20%
a8
2341} transfer cicwl - ONE MONTH GE 13.194.04 3 312,90 19.20%) 19.20%| Grarndfathered
2337 | 38 MONTHS as8J 10.30 19.26% 18.20%| Grandfatherad '
2343 80 MONTHS 98 8.70 19,20%| 19.20%| Grandiathered
2344 84 MONTHS 98J 520 19.20%, 18.20%)] Grandfathared
2345 120 MONTHS 98] 4.05 19.20% 19.20%| Grandlathered
5ﬂa VARIABLE MONTHLY RATE 984 2.80 19.20%| 19.20%| Grandfathered
2347 |InstakallonMove Charges % 4350 19.206%} 19 20%| Grandfathered
2348 |__Svo & Equipment $ 825 | 19.20% 12 20%) Grandialhared
2349 |PLAN 1 _2-way Cent. Off, access/ 19.20%)  19.20%
980
2350 ] {mnsfer Cire. - ONE MONTH GE 13.194.D4 $ 230.00 19.20%}  19.20%)| Grandfathared
2351 36 MONTHS 280 : 8.00 19.20% 19.20%| Grandfathered
2352 60 MONTHS b: il ] 5.00 19.20% 18.20%| Grandfathered
2353 84 MONTHS 580 $ 4.00 19.20% 19.20%| Grandizthered
2354 120 MONTHS T80 3 3.00 _19.20% 19.20%| Grandtatheved

Whera the tarf and this matrix conficl on sendce name, dte, USDO or retail price, refer io tha lasiff.

For 1olee thal are croxg-ratenonco ) or o sam et dhoal Larffl ceelion.
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EXHIBIT A LIST OF SWAT S TELECOMMUNICATIONS SERVICES AVALABLE FOR RESALE SWBT/CLEC (M2A)

L50000

021601
B C 0 E F [€] H [ J K [ N
SWET MISSOURI AJO 8123100 SWBT Relail SWBT Wholesale
Price Offered Discourt
Missour] Tarilf Service
Chte {Name, SWBT agreement to | Mordhly Charge/ Non- PerUece Minule Message | Mileage Non-
SWHT Sarvice Name Sect, Para UsQC offer - YES Recwring Reeurrg Chargs | Charge | Chargs Charge | Reciyring | Recurying Comments
| 2355 | VARIABLE MONTHLY RATE 9ag $ 550 19.20%]  19.20%) Grandiathered
Istakelio/Move Gharges 3 55,00 B 19.26%| _ 19.20%| Grandfathered
__Sve 8 Fquipmant $ 8.25 19.20%! 19.20%| Grandfalhered
PLAN 1 2-way Genl. Off, access/ T iszo%|  19.20%
va0
transter Clrc. - ONE MONTH GE 13.194.04 32840 19.20%] _ 19.20%| Grandiathered
36 MONTHS . 980 10.95 19,20%|__ 19.20%|Grandfathered
60 MONTHS 980 7.00 19.20%]__19.20%|Grandlatherad —
84 MONTHS g0 540 19.20%| __ 19.20%)|Grandfathered
120 MONTHS aag 4.35 - 19.20% 15.20%|Grandiathercd
VARIABLE MONTHLY RATE 980 550 . 19.20%| _19.20%!Grandiathared ‘_‘
Instakation'Move Charges % 6850 | 19.20%]  19.20%|Grandfatherad
Svc & Equipment 3 6.25 1820%_19.20%|Grandfalhered
7367 |PLANT - Call Franster 19.20% 19.20%
rtial U, 16t 4 fwo-way ines - ONE MONTH GE 1319405 {98V 3 27500 19.20%| _ 19.20%)| Grandiathered
38 MONTHS aay 8.00 19 20%, 19.20%| Grandlatharad
50 MONTHS 9av 3 500 18.20%)  13.20%)| Grandiainered
1 B4 MONTHS 58V 4.00 19.20%| 19 20%|Grandfathercd
120 MONTHS 58Y 3.0 19.20%| __ 18.20%|Grandiathered
VARIABLE MONTHLY RATE 98V 270 . 18.70% 19307 |Grendizinercd
T etabeloTNlove Charges 15.00 19.20%)| _ 18.20%)|Grandiathered
53751 Svc & Equipment = 3 525 19.20%| 19 20%/Grandislhered
BLAN 1 Inttial Uril, 161 4 two-way Tnes - ONE MONTH GE 13.19.4.D5 |98V § 27500 18.20%] 19 20%| Grandlatherad
FEE 36 MONTHS 38V 10,00 19.26%] 19, 20%| Grandfathersd
80 MONTHS Day 6325 19.20%|_ 15.20%]|Grand‘aihered
5370 ] 84 MONTHS 58V § 5.00 19.20%) _ 19.20%)|Grandiathersd
120 MONTHS g8V ] 375 19.20%| _ 19.20%|Grandfathered _‘
VARIABLE MONTHLY RATE Bav 270 10.20%] _ 19.20%|Grandiathered
lirslataloidove Crargee 5 40.75 18.20%|  19.20%| Grandiaihered
3| Svc & Equipment o [ 625 19.20%| __19.20%)|Grandiathered
PLANT_Add. Unil, next 4 two-way ines - ONE MONTH GE 12.184.D5 |98W 3__ 22000 19,20 18.20%] Grardiabierel
2305 38 MONTHS AW 3 a.00 19.20% 19.20%| Grandfathered
5380 6D MONTHS | 98 560 19.20%| __ 19.20%|Grandlathered
84 MONTHS aaw 4.00 13.20%| 48.20%) Grandiatherod
3385 120 MONTHS GEW 3.00 19.20%]___19.20%|Grandfatheréd
2388 VARIABI E MONTHLY RATE SEW 270 19.20%|_ 19.20%|Grandiathered j
instabafionMove Charges $ 15.00 1820%] _ 1920%|Grandiathered
2391) _ Sve & Equipment E 625 19.20%| _ 18.20%|Grandialhered
hﬁ PLAN1 Add_Unit, next 4 fwo-way ines - ONE MONTH GE 13,19.4.D5 |98W E 275.00 [ 16.20%| 15 30%]Grandfaihered
5303 | 36 MONTHS PN F 10.00 19.20%] 19 20%] Grandfathered
308 ; 80 MONTHS 98w 6.25 19.20%| __ 19.20%|Grandiathered
84 MONTHS BAW E 5.00 1020%,  i5.20%|Grandainaced
7396 120 MONTHS a8y 3 375 19.20%)] _ 19.20%)|Grandfathered
2 VARIABLE MONTHLY RATE 2 270 18.20%| __ 19.20%|Grandfal
7 IiakianiMove Charges 3 4075 19.20%| _ 19.20%|Grardinlhered
5395 Sve & Equipment 3 6.25 1920%)|  19.20%|Grandlathered
G PLANT 18.20%|  18.20% ]
2401 |Ringback Fealure/Cert. Off Equip per line GE 13.194.D.8 19.20%|  19.20%
[~5302 [V ariable Morihly Rate [ H 5.65 | 19.20%|  15.20%|Grandialhered
(2403 [instohatoriiovs Clarges 3 160.00 | 1820%|  18.20%|Grandiathered
2404 | Sve & Equipment 3 8.25 19.20%|__ 19.20%)|Grandialhered
| 2405 JPLAN [ Optioral Fealures ST 19.20%]  19.20%
2406 [ Switchhook Status each911 e « ONE MONTH GE 3.194.D.7 T0.00 19.20%|  19.20%]Grandiathered ' J
5307 38 MONTHS 91211 5 3.00 | 1820°%)  19.30%| Grandiathered
408 50 MONTHS 91211 3 2.00 19.20%|  19.20%|Grandiathered
53651 34 MONTHS a1zl 1.50 19.20%|  19.20%{Grandfalhered
a10 20 MONTHS o171 1.00 B 1520%)| __18.20%]| Grandiatherad
Z411 [Variabie Maribly Rate 121 5 1.40 19.20%| _18.20%| Grandiaihared
2217 [iretatotivMove Charges s 25.00 19.20%] _ 19.20%|Grandfalhered
“‘E'EW __SE'LEM‘* 3 525 12, 20%)| 19.20%| Grandiaihered
2474 |PFLAN 1 Swilchhaok Stalus each 811 kns - ONE MONTH 91211 87.50 19.20%  1920% Grandfalbered " |
;;E 36 MONTHS 91211 3.75 19.20%) Mﬂﬁa\hmd
S5 B0 MONTHS B1Z11 2.50 13.20% 18.20%{Grandfatbered -
5417 84 MONTHS| 91211 1.80 —— 1990%] 19 30%|Grandfaihered
2418 120 MONTHS| 91Z11 1.25 1920%_ 13.20%| Grandiatnered
2410 [Variable Monthly Rate | 91Z11 ] 140 15.20%]  19.20%|Grandfaihered
e | ——— e s 3575 19.20%| " 19.20%|Grandlathered

For rates tht are crogsreferenced In the tariff, see individual Lasiff section.
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EXHIBIT A LIST OF SWBT 5 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWETICLEG (M2A)
021601
[ 8 [ D E F G H 1 J K L [ ™ N
SWHT MBSCURI A/ 8223/00 SWBT Refah SWEBY Wholksale
1 . Prca Ollered Discourd
- |Missourt Tartl Sendce
Clie {(Name, SWBT agreement lo [ Monthly Chargef Hon- Per Usa Mirdte Messags | Mieage Not
2 ) SWBT Sendce Name Secl, Para) USoC oHfer - YES Recuring Recurig Charge Chargs Charge Charge | Recurring | Recuri Comments

2421]  Svc & Equipmend o 0 $ 625 19.20%)] __ 19.20%]| Grandfalheted

2422 JPLAN 1 _Cerirat Off. Equip. pei Ine GE 13.194.D7 19.20%! 19.20%

2423 |Instatation/Move Charges [ £0.00 19.20%)| 19.20%|Grandiathzred

(2224 Sve & Equipment - 3 625 19.20%]  19.20%|Grandialhered

2425 [PLAN | Emergency Power, max of 3 per system each GE 13.194.D7 §  1,35000 19.20%| 19.20%| Grandfathered

2426 36 MONTHS 93R §5.00 1920%] _ ¥9.20%{Grandiathered

2427 50 MONTHS 98R 40,00 15.20%‘ 19.20%{ Grandfalhered

2428 84 MONTHS B8R ] 35.00 19.20%)|___ 19.20%| Grandfaihered

2429 | 120 MONTHS 28R 3 25.00 19.20%|  19.20%| Grandfalhered

_::}g_ Variable Mordhly Rale 28R 3 25.25 15.20% 19.20%{ Grardfathered
[ 7731 | inclabotionMovs Charges i s 155.00 19.20%|  19.20%|Grandfathered
’__2_4 32| Svc & Equprent lQaR $ 6.25 19.20%|__ 19.20%|Grandtalhered

433 | PLAN 1 Emerpency Power, max of 3 per sysiem each GE 13.184.0.7 2,312.60 19.20%|  19.20% dfathered

2434 36 MONTHS. 98R 5125 19 20%| 19.20%)| Grandfalhered
435 &0 MONTHS goR 50.00 19.20%i 19.20%| Grandfalhered
438 84 MONTHS a8R 43.75 19.20%)| 19.20%| Grandiathered

2437 120 MONTHS S8R K 19.15 1910%‘ 18.20%|Grandfathered

FL ‘variable Morihly Rala 48R 2525 19.20%! 19.20% Grnnclfalher&tl
439 {Instaffation’Move Charges $ 155.00 19.20%| 19.20%|Grandlat;

IF Svt & Equipmert [] 6.25 15.2%{ 18.20%/Grandathered
44 19.20%! 19.20%;
442 |8A Koy Telophons Sysiem 19.20%| __ 19.20%)
2443 |PLANI GE 13.194.E 19.20%! 18.20%!
| 2444 JComman Equip - Infttal Unil Mordhly Rate GE 13.194 E.1 [98A 19.20%|  19.20%)

7445 |irctatatioryM Charges 3 450.00 19.20% 19.20%| Grandfalhered
448 Svc & Equipment < 82561 o 19.20%! 18.20%| Grandfathered
447 JCommon Equip - Initial Unil Monlhly Rate GE 13.19.4.E.1 |98A 3 11095 19.20%) 19.20%| Grandlalhered

2448 ]InstatialoryMove Charges s 67900 19.20% 19.20%; Grandfathered

2449 |  Swa & Equipment $ 6.25 19.20%] __ 15.20%|Grandiathored
450 |Common Equip - Aux. Unit Morihly Rate GE 13.18.4.E 1 |98C 19.20% 19.20%

7351 [inctabalion’Move Charges $ 36500 19.20%]  19.20%|Grandfathered

24521 Swe B Equipmert $ $.25 19.20%]__ 19.20%|Grandfad

2453 1Common Equip - Aw. Unil Morihly Rale GE 13.19.4.E.1 |98C ] 92.60 19.20% 19.20%)G i

2454 Jinsialblion/Move Charges | $ 413.00 19.20% 19.20%| Grardfathered

2455 |~ Sve & Equipment 3 6.25 19.20%|  19.20%)|Qrandiathered

2456 |Powsr Supply - lifllal Uinil GE 13.19.4.E2 {980 19.20%]  19.20%,

| 2457 [InstatatioryMove Charges $ 50.00 15.20% 19.20%| Grandfathered
2458 | Swc & Equipment - 825 15.20%| _ 15.20%|Grandiathersd
| 2450 | Power Supply - Indiai Unt GE 13.19.4.6.2 [98D § 410 19.20%| __19.20%|Grandialhered
2460 HinsafationMove Gharges s 55.00 19.20%] __ 19.20%|Grandialhered

2461 ] Swc & Equipment s 6.25 19.20%, 19.20%|Grandfathered

2462 |Power Supply - Auxitary Unit GE 13.19.4.E.2 [98G 19.20% 15.20% -

2483 |instakaliovidove Clrarges $ 50.00 19.20%|  19.20%|Grandiathared

| 2464 Sve & Equi t $ 8.25 19.20% 19.20%| Grandlathered

2465 | Power Supply - Auwilary Uni GE 13,1642 [68G 5 7% —] 955| 15 207 Bracdfalhered

| 2466 |InstatatiorvMove Charges s 58.00 19.20% 19.20%|Grandfalhared

2467 | Svc & Equpmen L] 8.25 19.20%]___ 18.20%|Grandfathered

| 2468 | Attendart Postiion 18 Butlon, 911 feature, Rolary Dial GE 13.194 £33 |91P4R 18.20% 15.20%

2468 |insiahallon/Move Charges I s 280.00 19.20%|  12.20%|Grandfathered

2470 Svt & Equipment | 3 8.25 19.20% 19.20%| Grondfalt

2471 LAtlendant Position 18 Bulton, 911 featwe, Rotary Dial GE 13.124.E3 |51P+R 3 18.30 19.20% 18.20%]Grandfait

2472 |Instalaflon/Move Charges $ 280.00 19.20%) 19.20%| Brandfaiherer! '
473 | Svc & Equipment 5 8.25 18.20%]  18.20%;{Grandlal}

474 {Aflendart Posfion 18 Button, 911 fealure, Touch Tone Diak GE 13.19.4.E.3 [91P4T 3 18.40 15.20% 19.20%| Grandfathered

1 2475 JinstatalioyMove Charges 5 280.00 19.20%| 19.20%{Grandfathered

24761 Svc & Equipment [ 625 19.20%! __ 16.20%|Grandfalhered
2477 | Atlendaid Posthion 30 Bution, 911 fealure, Rotary Dial GE 13.184.E.3 [91R4R 19.20%)| 19.20%|

| 2478 JinstaBalion/Mova Charges 3 380.00 19.20%)| __ 19.20%; Grandfalhered

4781 Sve & Equi $ 625 19.20%] _ 19.20%|Grandfaihered

| 2480 Aftendant Position 30 Button, 911 lesture, Rolary Dial GE 13.19.4.E.3 [31R+4R £] 22.20 19.20%) 19.20%| Grandfathered

2481 |InstaYalion/Move Charges [ 3460.00 19.20%| 19.20%| Grandfathered

| 2482 | Svc & Equipment $ 625 19.20%|  18.20° thered
483 | Atendand Postion 30 Butlon, 911 feature, Touch Tene Dial GE 13.194.E.3 [91R+T 3 21.50 19.20%! 19.20%| Grlndfaﬂ\ered
484 |instalalor/Move Chargas [ 360.00 15.20%[  19.20% Grandfathered
2485| Swe & Equpment s 825 19.20%( "~ 13.30%
2465 1 [TFERTTIEN 18.20%)__ 19.20%[

Pags 39 of 135




Lo JUITLTLY

EXHIBIT & LIST OF SWBT 8 TELECOMMUNIGATIONS SERVICES AVAILABLE FOR RESALE SWBT/CLEC (M2A)

021601
8 [ D E F G H ] J K L | M N
SWBT MISSOURI AJC 5723100 SWAT Helall “SWaT Whoksal
1 Price Offsred Discowt
Missour Tarift Senvice —
GCile {(Mame, SWAT agreament to | Moninly Chargef Non- PerUse Minute Metsages | Miaage Non-
|2 _] SWBT Service Name Sect, Para) usoc offer - YES Recutring Recurip Charge Charge Charge Charge | Recumring | Recurting Cormarts
2467 [instalationMove Charges 1% 2500 18.20%)| _ 19.20%|Grandfathered
D488 | Sve & Equipment 5 6.25 19.20% 19.20%|Crandiathered ]
| 2489 [Lina Terminalion Unlts - Inceming 911 ines GE 13.19.4.E4 o8 5 270 s . : 1920%]  19.20%|Grandfathered —
490 {instabafioniiMove Charges ; 19.20%] _ 19.20%|Grandiathered
['__sﬁj_ [ Svc & Equipmend $ 8.25 19.20%)  19.20%|Grandfathered
2497 {1 ioa Tetmination Uinits - 2 way manuat fie ine GE 13.19.4.E4 |98) 19.20%(  19.20% T
Edss instafiallon’Move Charges § 3500 1920%! 18207 Grandinlhered
[ 5350 Svc & Equpment 3 555 | 15.20%) 12 209 Grandlathered
2495 | Line Termination Unds - 2 way manuatie Ine GE 13.19.4.E4 [98J . $ 855 | i 19.20%! _ 19.20%!Grardalhered
2496 linstabationMlove Charges _ 3 4350 I 19.20%| 18 70%|Grandfalhered
| 2497] _Sw & Equipmerd $ 6.25 19.20%] _ 19.20%| Grandfathered 7
2488 JLine Terminalion Units - 2 way Cert. Off. Access Line GE 13.19.4.E4 |980 13.20%) 19,20%)
2499 HnstafationMove Charges . 3 5500 | 19.20%] _ 19.20%| Grandlaihered —
2500 | Svc & Equipment $ 8.25 15.20%| _ 19.70%]|Grandfathered
2501 TLire Teimiration Units - 2 way Cent. OH. Access Line GE 13.194.E4 |980 [] 1095 15.20% 18 20%| Grandfathered
2502 |instaalion/Move Charges [] 66.50 19.20% 19.20%, Grandizihered
2503 Swve & Equipmend 5 625 19.20% 19.20%| Grandfathered
Call Trarsfer - Initfal unt for 154 four 2 way line for esch common 98V ]
2504 jequip unit GE 13.184E5 19.20%) 19.20%,
2505 ]instafiation'Move Charges $ 15.00 19.20%| 19 20%|Grandfathered
7506 | Svc & Eguipment H 625 1820%| " 19.20%| Grandlathered
CahTransler - indlal unit for 15t four 2 way kna for each common agy ]
| 2507 | equip unit GE13.194E5 $ 8.70 by 1m.20%) 19.20%|Grandlathered
2504 { Inslatiaticrdidove Charges $ 40.7% 19.20% 19.20%| Grandiathe red
250! Sve & Equipmert ] 6.25 15.20%| _ 19.20%! Grandtatherad
Cal Transler - Add. unitfor next four 2 way 8na for each agw
2510 common equip unit GE 13.194.E5 i 19.20%|  18.20%
2517 |instaRalion’Move Charges $ 15.00 19.20%|_ "19.20%|Grandfathered
2512 ] Svo & Equipment $ 825 19.20%] _ 19.20%) Grandfalhered
Cal Transfer - Add, unt for next four 2 way kine for each 28w
2513 | common equip i GE 13.194.E% ¥ 8.20 1920%| 19 2U%)Grandfathered
514 instalatiordMove Clarges $ 4075 19.20%; 19.20%| Grandiathered
PE1E] Svc AEqupment H 6.26 1820%] _ 19.26%)| Grandfaltered
516 | Ringback feafurs, Cent. OIf. Equip per ins GE 13.184EB |915 19.50% 19,207
2517 |instakationvMove Charges s 150.00 | 1830%]  1520%|Grandiathered ]
2518 | Sw & Equipment 5 625 | 1820%] 18 20%|Grwifathered
3510 | Ringback leature, Cant Off. Equip per line 91is [3 585 18.20%] _ 19.20%| Grandiathered
550 JinstatalanMove Charges 5 160.00 19.20%] ~ 19.20%|Grandiathersd
2521]  Svc & Equipment § 8.25 V5.20%  15.20% Grandiathersd
557 |Oplional Features - SWhthhook Stels BGE 13.194.E7 |91211 i920%]  19.20%
2533 | instalatioMove Charges s 2500 - 18.30%]  19.20%|Grandtathered
7574 | Swe b Equpment - - L] 828 19.20%] _ 19.20%]Grandfaihered —
2020 § Dpliorai Feaiwes - SWiichNODK Siailzs GE 13.194.E7 [91£11 [] 4.10 15.20%) 19.20%| Grardiathered
7526 | inslakatlonhove Charges $ 3B15 19.20%  19.20%|Grandlaibered
7537 | Sve & Equipmerd 3 §.25 19.70%] _ 15.20%|Grardlatherad
Dplional Featwes - Swiichhook Stalus - Central Office Equip per o1z
2828 Pne ﬂ | 1920% 19.20%
7529 | InsiafatiardMave Gharges ] 6000 19.20% _ 19.20%)| Grandfathered
76301 Swe & Equipment $ 8.25 19.20%]  18.20%]|Grandlathered T
Optioral Fealures - Swilchhook Slahiss, Emergeney Power, max 28R
2531 |3 per system GE 13.184E7 19.20%]  19.20%
532 |instatation’Move Charges 5 155.00 A S 19.20%| 1920%@m1a\':med
D533 | Swe & Equpment % 625 19.20%]_ 15.20%|Grandfathered
Optional Features - Switchhook Stalus, FEmergency Power, rax 88R
2634 |3 per system ) 5270 19.20%]  19.20%) Grandiniberad
7535 | Instalation/Mcve Chiarges § 15500 19.20%| __ 18.20%) Grandinihered
5538 _Swe & Equipment § 825 9.20%] _1520%|Grandfathered
#—H%'ﬁgq—" 3 10,60 | § 5000 o i |
538 {iotiine GE 13.25.2 HLA . ! 19.20%]  16.20%)
ﬁl Service & Equipmert Charge H 5.00 | 18,20%| _ 19.20%)] j
20 - 8.20%] _ 1970%
9541 [Wamilne GE 1326.2 WLS 3 1000]8$ 50.00 19.20%) 13.20%] Ny
Service & Equipment Charage [ 5.00 19.20%|_ 19.20%]
= 19.20%]  19.20%]
544 fCustomer Alerting Enshlament GE 13.27.3 18.20%; 18.20%
545 | - Realdence e
5536 _(Audible and Visible Alerting Capabitly) EWSVA 3 7.15 19.20%|_ 19.20%] 1
5547 | (Augible O] EWSAX $ 775 _iB30v| _1a.00%] ]
Where the tariff and this matrbe conflict on tervics name, gite, USOC or retall price, refer to the tarifl.

For rates that are orees-+oferenced in the taiff, see Indiddisd tartff eection.
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EXHIBIT A LIST OF SWAT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWRT/CLEC {(M2A)
— 021601
E] G [i] E F G H | J K L { M N
SWET MISSOURI AJD 6723100 SWET Retall SWBT Wholasala
1 Price Offered Discount
Migsousl Tanff Service
gite1(£;um. . SWBT apreement lo | Monthly Charge! Nons- PerUse Minde Meseage | Mieage Non.
2 ] SWRT Service Name ect, Para} S5 offer - YES Recurring Rec Champa Charge Chargs Charge | Recutring | Recun) Commerls
2548 | {visible Only) EWSVY [ 115 - 15,20% ‘iB.Z?;l.
7540 | - Business
2650 | {Audible and Vislble Alerling Capabilty} EWSVA 14.50 19.20%|  18.20%
755 Audibls Oy} EwsAX E 1450 19.20%/ 19.20%
25! Vislble Only} EWSVX 3 14.50 19.20% 19.20%
i - '
| 5584 |Servite Loop Facillty Modiication (SLFM)
7556 Psr Faclity Modified/Instalation Charge GE 13282 veD 3 23.50 19.20%) 19.20%)
Serv. Gomn, Chaitges
2556 1Per Data Chaannel Derived VDH $ 4.00 19:20%| 19.20% Excmrq;“'}ariﬂ 1SS RPRY por Sec. 19.f Gen
2557 }inslaliation Charge 3 15.00 18.20% 19.20%)
2568 19.20%) 19.20%)
Em, Proferrag Number Sarvice GE 13.30.2 19.20% 19.20%
2560 [PNS - wiha unique ring PENLX $ .95 18.20%, 19.20%j
2561 PNS - without umigue ring PENRG 3 395 39.20% 18.20%
2562 | PNS - withoul unique ring PBNRN $ 95 19.20%) 19.20%) ]
2563 |PNS - wihout unique fing PeNSX $ 395 19.20%) 19.20%
2664 |instalation Charge S 5 .75 19.20%|_  19.70%jlnstall chaige doesnl apply onoulside moves
2565 |PNS - wih unique ting - PWNLX E 495 * 18.20% 19.20%] of cusiomers olher service. Cusfomer requersts
2566 |PNS - with unigque 1ing PWNRG $ 495 19.20%| _19.20%|for change in PNS, forwarded calls, and
[ 5587 | P45 - Wil Lrigue ring PWNRN 3 495 19.20%} " 19.20%| subsequani addfion of uniuo ring wil
2560 JPNS - with untque ring PWNBX $ 455 19.20%| 19.20%| have Instafalion charges.
install charge doasni apply on oulside moves of
customers other service. Customer requests lor
change In PNS, lorwarded cale, and subsequent
355?3 Instatation Charge s 115 19.20%] _19.20%|addition of ynique ring wil hava instalalion charges.
Al &) 81 *
2571 |intercapt Reforral Sarvices = N S 13.91%) 13.51%)
2572 |SFECIAL INTERCEPT REFERRAL 13.31.3(B){1} 13.91% 13.91%
2573 |Residence and Simple Business _ 12.01%) 13.09%)
2574 |Locallon Intercept - Up to 90 days IRSML 48.00 13.91% 13.91%
2575 |Localian Intercepl - 91 o 180 days. IRGAL 86.00 1201%]  1351%]
2578 |Lacallon Intercept - 181 {o 385 da 1RSXL 144.00 13.91% 13.51% —]
2517 [Muliple infercept ! Fully aulomated - Upio 80 days IRSMF 66.00 13.91% 13.915_@{
2518 [Mulliple Intercepl ] Fully sutomaled - 91 1 180 days IRSAF 3 132.00 13.91%;  1391%
2579 | Multiple inlercept! Fully altormated « 181 o 365 dayg IRSXF 198.00 3ET% 13919
2580 |Muliple irtercept / Operator Handled - Up o 90 days fRSMH k 108.00 13.91%] 1391%
2581 | Muiple nleitepl ! Oparafor Handled - 91 fo 180 days IRSAH 216.00 13.91%, 13.91%
5582 | Mulligle Infercepl  Operafor Handled - 181 1o 965 days IRSXH 324,00 13.91%] _ 13.91%]
25 13 |Name Intercapt - Up to 90 days IRSMT 4B8.0% | 13.91% 13.91%
2584 IName Infarcept - 31 to 180 deays iREAT 56.00 1399%) 1381%
2‘5&&;1 Name indercep! - 181 to 365 days IRSXT $ 144.00 13.91%|  139Y%|
2588 13.91% 13.91%)
GE
2587 [DID,CENTREX.PLEXAR Il and PLEXAR CUSTOM 13.31.3(C)(1) 43.91% 13.91%)
2508 | Basic Intarcept ReferrabEach pumber ind. Up to 90 days IRSMB s 20.00 13.91%]_ 13.91%
2689 [Basic Ilercepl RelamailCach namber Ind. 91 to 120 days IRSAB $ 40.00 13.91% 13.91%
2580 ]Basic Intercepl ReferraYEach number ind. 181 to 365 days [IRSxB ] 80.00 13.9%) 13919
2591 Bacle Irfercept RefermbBlock of numbers - Up fo 39 days JIRSMG 110,00 13.91% 13.91%
2597 | Basic Intercepl RefsrmlBlock of numbers - 91 to 180 days IRSAG 220.00 13.91% 13.91%
2593 [Basie Infercept ReferralBlock of bers -181 lo 365 days IRSXC 33p.00 130t%|  13.91%|
25! 13.91%,) 13.81%)
GE |
2595 [SPECIAL INTERCEPT SERVICE 13.31.3{C){2) 1 13.91%) 13.91%
2536 Il ¥ R pl Ref!Each Number- Up to 50 days IRSMS j §3.00 13.91%! 13.91%|
2547 Locationdtdercopt Rel/Each Number-81 to 180 days IRSAJ [ 138.00 13.81% 13.51
9538 Locationinlercepl Ref/Each Number- 181 to 365 days IRSXS ] 204.00 13.91%]  13.91%)
2599 | Locallonimercept Ret/Block of Numbers- Up fo 90 days IRSMD 500.00 13.815% _ 13.51%
2600 | L scalonirtercepl ReliBlock of Numbers-81 ko 180 days IRSAD 3 1,000.00 13 81% 13.91%|
280§ [Locationig: pt ReffBlock of Numbers- 181 to 365 dayy IRSXD 3 1,500.00 13 851%) 13.91
2602 = 13.81%] _ 13.81%
2603 IMULTIPLE INTERCEPT REFERRAL 13.31.34C)3) 13.91%| 13.51%l
7604 | Fully Aviomated/Each Number-Up io 80 days IRSME i 35,00 13.81%] _ 1381%]
2605 | Fully Aulomaled/Each Number§ 1 1o 180 days TRSAK 1 17200 13.81%]  13.91%}
2608 [Fuly Aulomated/Each Number-181 fo 355 days IIEERTY 3 25800 13.91% 13.01%]
Whara the (anifl gnd thie mabix corMlcl oh cerdce name, cita, USOC or relad price, refer to the tanifl.
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