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RESALE POTS AND UNE LOOP AND PORT
COMBINATIONS COMBINED BY SWBT

Provisioning

‘ Mea:} ngtallatlon Interval

Excludes customer-caused misses.

* Field Work orders — excludes customer requested due dates greater than 5
business days.

» No Field Work orders — excluded if order applied for before 3:00 p.m.; and the
due date requested is not same day; and if order applied for after 3:00 p.m.; and
the due date requested is beyond the next business day.

e Excludes all orders except N, T, and C orders.

¢ Excludes Weekends and Holidays.

. Excludes €x ed1tes for Whlch the CLEC pays

The clock Starts on the Apphcatmn Date, which is the day that SWBT receives a
correct Service Order (EASE) / LSR (LEX or EDI}). The clock stops on the
Completion Date, which is the day that SWBT personnel complete the service order
activity. Orders are included in the month they are completed. There are 2 types of
orders in the measurement. Same Day Due orders (defined as distribution time
EQUAL or BEFORE 3:00 p.m. and Application Date = Distribution Date = Due
Date. Next Day Due orders (defined as distribution time AFTER 3:00 p.m. and
Application Date = Distribution Date and Due Date is one business day after
Application Date. If the order is Same Day Due, then (Completion — Application
Date), if the order is Next Day Due, then [(Completion — Next Business Day) + 1].
UNE Combmauons are reported at order level.

POTS

e Field Work (FW)
o No Field Work (NFW)
e Business class of service
s Residence class of service
UNE Combination
¢ Field Work (FW)
. No Fleld Work (NFW)

Version 1.7

000704



Appendix Performance Measurements Business Rules (Version 1.7) — MO (M2A)
Page 57 of 187
082400

[Z(comp]_etion date — applicaﬁon Reported for CLEC, all CLECs and

date)]/(Total number of orders SWBT.

order types) and No Field Work compared to SWBT Retail No Field Work (N, T, C

order types).
UNE Combination Parity between Field Work compared to SWBT Field Work (N,
T, C order types) and No Field Work compared to SWBT Retail No Field Work.

(N, T, C order types).
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Percent POTS/UNE-P Installatlons Completed Wlﬂun the customer requested due date

e
i g R e S

inition::

“Measure of orders completed within the customer. requ.ested due daterwhen that date |
1s greater than or equal to the offered interval or if expzdited (accepted or not

' accepted) the date agreed to by SWBT

. Excludes customer caused misses.
o Excludes all orders except N, T, and C orders.
» Exeludes Weekends and Holidays.

The clock starts on the Apphcanon Date, which is the day that SWBT receives a
correct Service Order (EASE) / LSR (LEX or EDI). The clock stops on the
Completion Date which is the day that SWBT personnel complete the service order
activity. Orders are included in the month they are completed. There are 2 types of
orders in the measurement. Same Day Due orders (defined as distribution time
EQUAL or BEFORE 3:00 p.m. and Application Date = Distribution Date = Due
Date. Next Day Due orders (defined as distribution time AFTER 3:00 p.m. and
Application Date = Distribution Date and Due Date is one business day after
Application Date. If the order is Same Day Due, then (Completion — Application
Date), if the order is Next Day Due, then [(Completion — Next Business Day) + 1].
UNE Combinations, are reported at order level.

Due dates for Field Work orders are determined by the offered interval on the due
date board at the time that the order is distributed, unless an expedite has been
accepted by SWBT. If the CLEC submits an expedite which is not accepted or the
LSR contains an invalid due date, the SWBT agreed to due date will be substituted
for the customer requested due date and included in this measure.

Due dates for No Field Work Orders will be the due date requested on the LSR,
except that, for a No Field Work Order submitted after 3:00 p.m. and the due date
requested is the same business day, the due date will be the next business day,
unless an expedite has been accepted by SWBT.

SWB will provide a diagnostic measure as to how often due date on FOC changes
from requested. This will be in the form of a monthly report of the percentage of
CLEC requested due dates which are confirmed by FOC, reported separately for
resale and for UNE-P if technically feasible. (including/disaggregated by both Field
Work and No Field Work orders).
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disagor eg dtion

POTS
e Field Work (FW) _

¢ No Field Work (NFW)

¢ Business class of service
¢ Residence class of service
UNE Combination

s TField Work (FW)

o No Field Work (NFW)

(Count of orders installed within the

ety i 4\",.,:15, i ,.: mo
Reported for CLEC, all CLECs and

requested interval + total number of SWBT.
orders not subject to exclusions) *
100

order types} and No Field Work compared to SWBT Retail No Field Work (N, T, C
order types). UNE Combination Parity between Field Work compared to SWBT
Field Work (N, T, C order types) and No Field Work compared to SWBT Retail No

Field Work. (N, T, C order types).
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Petcent of N T, and C orders where mstallatlon was not completed by the due date
as a result of a SWBT caused missed due date.
2w

The due date is the negottated date by the customer and the SWBT representatwe
for service activation. For CLEC orders, the due date is the due date reflected on
the FOC. The Completion Date is the day that SWBT personnel complete the UNE
Combinations, are reported at order level. This measure includes in both the
numerator and the denominator the number of orders cancelled after a SWBT-
caused missed due date,

LevelsiofDisaggregation
POTS

e Field Work (FW)

e No Field Work (NFW)

o Business class of service
s Residence class of service
UNE Combination

e Field Work (FW)
o No Field Work (NFW)
T Fess = e

{Count of N, T, C orders not Reported for CLEC all CLECS and
completed by the due date or SWBT.

cancelled after the due date as a result
of a SWBT cause + total number of
orders plus total cancels after the due
date as a result of SWBT caused
tmssed due dates) * 100

'fterl-}hgh o

Resale POTS parity between Field Work compared to SWBT Field Work (N, T, and
C order types) and No Field Work compared to SWBT Retail No Field Work (N, T,
and C order types). UNE Combination Parity between Field Work compared to
SWRBT Field Work (N, T, and C order types) and No Field Work compared to
SWBT Retail No Field Work. (N, T, and C order types).

Version 1.7

Q00705



Appendix Performance Measurements Business Rules (Version 1.7y — MO (M24A)
Page 61 of 187

082400

fac111t1es

The Due Date is the customer requested due date when that date is greater than or
equal to the offered interval, or if expedited-(accepted or not accepted), the date
agreed to by SWBT which is the due date reflected on the FOC. The Completion
Date is the day that SWBT personnel complete the service order activity.

UNE Combinations are reported at order level. The lack of facilities is selected
based on the missed reason code.

POTS
e Business class of service
e Residence class of service
POTS / UNE Combination

e > 30 calendar days
e >90 ealenda: days

(Count of orders with missed due Reported for CLEC all CLECs and
dates due to lack of facilities + total SWBT Retail for POTS.

orders completed) * 100 (Calculated
monthly based on posted orders)

] T1er1 HYNOI]G :
T1er 2‘_ None

“Resale P¢ POTS panty compared o SWBT (N, T and C order types) UNE
Combination Parity compared to SWBT (N, T, C order types).

Q070G
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)Awfeizige calendar days from due date to completion dete on cormpany mlssed orders
due to lack of faclhtles.

The Due Date is the customer requested due date when that date is greater than or
equal to the offered interval, or if expedited (accepted or not accepted), the date
agreed to by SWBT which is the due date reflected on the FOC. The Completion
Date is the day that SWBT personnel complete the service order activity.

UNE Combinations are reported by the order which completes the service activity.
The lack of facilities is based on the missed reason code.
Levelsiof Disaggregation:
POTS

¢ Business class of service
¢ Residence class of service

UNE Combmatlon - None

E(Completlon date _due date) -+ Reported for CLEC all CLECs and
(total # of completed orders with a SWRT.

SWBT caused missed due date due to

lack of facilities )

Tier 1 -—None
Tler 2 None

Resale POTS parity between compared to SWBT (N, T, and C order types). UNE
Combinations Parity between compared to SWBT (N, T, and C order types).

Version 1.7

Q00707



Appendix Performance Measurements Business Rules (Version 1.7) - MO (M2A)
Page 63 of 187
082400

e TR TRy kv ey TRy Ay Pty

.. Average calenda.r days from due date 1o comgleuon date on comgan mlssed orders.

Excludes orders that are not N, T, or C.
Exch;des company delgyed orders asa result of 1ack of faciliﬁe_s

The Due Date is the customer requested due date when that date is greater than or
equal to the offered interval, or if expedited (accepted or not accepted), the date
agreed to by SWBT which is the due date refiected on the FOC. The Completion
Date is the day that SWBT personnel complete the service order activity.
Combmatlons are regorted by the order that completes the service &Cthl‘ty

s Field Work (FW)

e No Field Work (NFW)

*» Business class of service
+ Residence class of service
UNE Combination

e Field Work (FW)

No Field Work (NFW)

E(Compleuon date due date) + ’ Repoﬂed for ¢ CLEC all CLECs and
(total # of completed orders with a SWBT.
SWBT caused missed due date)

kT‘ler 1~ Medlum
Tier 2 - None

R

Resale POTS parity between Field Work compared to SWBT Field Work (N, T, and
C order types) and No Field Work compared to SWBT Retail No Field Work (N, T.
and C order types). UNE Combination Parity between Field Work compared to
SWBT Field Work (N, T, and C order types) and No Field Work compared to
SWBT Retail No Field Work (N, T, and C order types).
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PM 33 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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PM 34 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00

000710

Version 1.7



Appendix Performance Measurements Business Rules (Version 1.7) — MO (M2A)
Page 66 of 187
082400

Percent of N, T, C orders that receive an electronic or manual trouble report on or
w1thm 10 calendar days of senrlce order complehon

. Excludes subsequent reports. A subsequent report is a repair report that is
received while an existing repair report is open on the same number.

e Excludes disposition code “13” reports (excludable reports), with the exception
of code 1316, unless the trouble report is taken prior to completion of the
service order.

e Excludes reports caused by customer provided equipment (CPE) or wiring.

o Excludes trouble report received on the due date before service order

‘Includes reports received the day after SWBT personnel complete the service order
through 10 calendar days after completion. The denominator for this measure is the total
count of orders posted within the reporting month. (However, the denominator will at a
minimum equal the numerator). The numerator is the number of trouble reports received
within 10 days of service order completion. These will be reported the month that they are
closed. This will include troubles taken on the day of completion found to be as a result
of a UNE-P conversion.

=
¥
o

N T and C Orders
POTS
Field Work (FW)
No Field Work (NFW)
Business class of service
Residence class of service
UNE Combination
s Field Work (FW)
. No F1eld Work (NFW)

(Count of imtlal electronic or manual Reported for POTS Resale by CLEC,
trouble reports on or within 10 total CLECs and SWBT.

calendar days of service order
com;:leﬁon + total # of orders) * 100

‘Measnrement Type::
Tier 1 —High
Tier 2 — High

Version 1.7
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esale POTS parity between Field Work compared to SWBT Field Work (N, T, and
C order types) and No Field Work compared to SWBT Retail No Field Work (N, T,
and C order types). UNE Combination Parity between Field Work compared to
SWBT Field Work (N, T, and C order types) and No Field Work compared to
SWBT Retail No Field Work (N, T, and C order types).
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Percent of C orders for UNE-P conversions that receive an electronic or manual
‘ trouble report on the day of completion.

of code 1316.

. Excludes subsequent reports. A subsequent report isa repau' report that is
received while an existing repair report is open on the same number.
» Excludes disposition code “13” reports (excludable reports), with the exception

. Excludes es reports caused by customer prowded Qmpment {CPE) or wiring.

e
‘BusinessRules:

TR RN g - T T, R

Includes reports received on the day of completion for UNE-P conversion orders. The
denominator for this measure is the total count of UNE-P orders posted within the
reporting month. The numerator is the number of trouble reports received at any time on

e d_gﬁ)f con_lpletlon. These wﬂl be reported the month that the trouble rggort is closed.

{Count of initial electronic or manual
trouble reports on or within 10
calendar days of service order
= total # of orders) * 100

Reported for POTS Resale by CLEC
total CLECs and SWBT.

Tler 1 None

Tler 2 —None

Dlagnostlc : The results of ﬂus measurement are mcluded in PM 35. Damages and
assessments will be paid based on the PM 35 results.

Version 1.7
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Percent No Access (Service Orders With No Access)

o Excludes customer caused misses. (SL customer requests later date S0 -
other customer reasons, SR ~ customer not ready).

e Excludes all orders that are not N, T, or C.

. No Fteld Work.

POTS
» Business class of service

e Residence class of service
UNE Combination - None

g R

“Calculation e .
Count of orders that are No Access + Reponed for CLEC tota] CLECS and
Totalr F;eld Work orden‘s ‘ SWBT.

Tier 1 —None
Tier 2 None :
TR s ?ﬂ?‘\*—w

Resale'POTS parity between Field Work compared to SWBT Field Work (N, T, and
C order types). UNE Combination Parity between Field Work compared to SWBT
Field Work (N, T, and C order types). .

000Vi4
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Maintenance

. Eicludes reports cauéed By customer proﬁded éqtﬁprﬁent (CPE) or wumg
¢ Excludes all disposition “13” reports (excludable reports), with the exception of
code 1316, uniess the report is taken prior to completion of the service order.

CLEC a.nd SWBT repalr reports are entered into and nacked via WFA. They are

downloaded nightly into LMOS. Reports are counted in the month they post to
LMOS.

MPOTS
¢ Business class of service

e Residence class of service
UNE Combination - None

[Total number of customer trouble | Reportecl‘ for POTS Resale trouble
reports + (total lines +100)] reports by CLEC, all CLECs and
SWBT

WT.irer 1 - None
Tler 2 None

T POTS- Panty with SWBT Reta11
UNE Combination — Parity with SWBT Business and Residence combined.
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e Excludes reports caused by customer provided equipment (CPE) or wiring.
o Excludes ali disposition “13” reports (excludable reports

o Excludes trouble reports included in PM 35.

. Excludes trouble reports included in PM 41.

CLEC and SWBT repair reports are entered into and tracked via WFA. They are
downloaded nightly into LMOS. Reports are counted in the month they post to
LMOS.

POTS

e Business class of service
e Residence class of service
UNE Combination - None

[Tata.l nﬁrﬁber of customer trouble Reported for POTS Rééale troublc B
reports + (total lines +100)] reports by CLEC, all CLECs and
SWBT.

Tler 2 ngh
POTS Panty with SWBT Reta11
UNE Combination — Parity with SWBT Business and Residence combined.
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. Excludes all disposition code *“13” reports (excludable reports), with the
exception of code 1316, unless the report is taken prior to the completion of the
service order.

The commltment date and time is estabhshed when the' repau' report is received.
The cléared time is the date and time that SWBT personnel clear the repair activity
and complete the trouble report. If this is after the commitment time, the report is
ﬂagged asa “Mlssed Commitment.”
e . ,

e Business class of service

¢ Residence class of service
¢ Dispatch

¢ No Dispatch

UNE Combination

¢ Dispatch

o No Dls@tch

101 i : :
(Count of trouble reports not Reported for CLEC all CLECs and
cleared by the commitment time + SWBT.
_total u"ouble reports) * 100

Tler 2— ngh

POTS - Parity with SWBT Retail.
UNE Combination — Parity with SWBT Business and Eesidence combined.
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. Average duration of customer trouble reports from the receipt of the customer
_trouble report to the ume the trouble report is clea:ed

. Excludes subsequent reports. A subsequent report is one that is received while
an existing repair report is open.

¢ Exciudes disposition code “13” reports (excludable reports), with the exception
of code 1316, unless the report is taken prior to the completion of the service
order.

The clock starts on the date and time SWBT receives a trouble report The clock
stops on the date and time that SWBT personnel clear the repair activity and
com lete the trouble reRort in WFA

Business class of service

L

s Residence class of service
e Dispatch

e No Dispatch

o Affecting Service

s QOut of Service

UNE Combination

* Dispatch

« No Dispatch

» Affecting Service
» Qut of Service

S{(Date and time SWBT clears ticket Reported for POTS Resa.le trouble
with the CLEC ) - (Date and time reports by CLEC, all CLECs and
ticket received)] + Total customer SWRBT.

trouble reports

Tier 1 - High
Tier 2 - High

POTS — Parity with SWBT Retail.
UNE Combination — Parity with SWBT Business and Residence combined.
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o Excludes subsequent reports. A subsequent report is one that is received while
an existing repair report is open.

* Excludes disposition code “13” reports (excludable reports), with the exception
of code 1316, unless the report is taken prior to the completion of the service
order.

» Excludes reports marked as “No Access” to custoraer premises.

o Excludes Affecting Serv1ce reports.

Customcr trouble reports are cleared Wlthm 24 hours when

¢ The customer report is received Monday through Friday cleared within 24 hours.
¢ The customer report is received Saturday and cleared within 48 hours.

e The customer report is received Sunday and cleared before midnight Monday.

. Hohdays are excluded

+ Business class of service

¢ Residence class of service
UNE Combmatlon - None

M(Count of O trouble reports<24 | Reported by CLEC., all CLECs and
hours + total number of OOS trouble SWBT.
T rts) * 100

" Tier [ - .Meﬂdiurn B
Tler 2 —None

POTS Panty with SWBT Retall
UNE Combination — Parity with SWBT Business and Residence combined.

Version 1.7
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U Exaludes subsequent reports. A subsequent report is one that is received while
an existing repair report is open.
¢ Excludes disposition code “13” reports (excludable reports), with the exception
of code 1316, unless the report is taken prior to the completion of the service
order.
e Excludes reports caused by customer prowded egm Jment (CPE) or wiring.

Includes customer trouble reports recelvcd within 10 calendar days of an ongmal
customer report. When the second report is received in 10 days, the original report
is marked as an Original of a Repeat, and the second report is marked as a Repeat.
If a third report is received within 10 days, the second report is marked as an
Original of a Repeat as well as being a Repeat, and the third report is marked as a
Repeat. In t]us case there would be two repeat reports.

e

POTS
¢ Business class of service

¢ Residence class of service
UNE Combinatic_m - None _

Count of customer trouble reports, Reported by CLEC, all CLECs and
not caused by CPE or wiring and SWBT.

excluding subsequent reports,
received within 10 calendar days of a
previous customer report + total
customer trouble reports not caused
by CPE or wiring and excluding
subseqs:nt reports) * 100

R

“Tier 1 - High

"POTS  Parity with SWBT Retail,
UNE Combination ~ Parity with SWBT Business and Residence combined.

Version 1.7

QOO7Lo



Appendix Performance Measurements Business Rules {Version 1.7) - MQ (M2A)

Page 76 of 187
082400

PM 42 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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RESALE SPECIALS AND UNE LOOP AND PORT COMBINATIONS
COMBINED BY SWBT (EXCLUDES “ACCESS” ORDERS)

Provisioning

Avgr;ge businéss days ffom applicaﬁon date to completion date for N, T, and C
_orders by circuit.

. U'NE and Interconnectlon Trunks

s Excludes orders that are not N, T, or C.

o Excludes circuits that have a customer requested Due Date greater than 20
business days.

» Excludes Weekends and Holidays.

¢ Excludes Customer Caused Misses

. Excludes des expedites for which the customer paid.

“The Apphcat:lon Date is the day that the customer initiated the service request. The
Completion Date is the day that SWBT personnel complete the service order
activity by circuit. The base of items is out of WFA (Work Force Administration)
and it is This measure is reported at a circuit Ievel
s;ofl)lsagggeg jon:
* Resold Specials - DDS, DS1, DS3, Voice Grade anate Line (VGPL), ISDN -
BRI, ISDN ~ PRI, DSL and any other services available for resale.
* UNE Loop and Port - ISDN and other combinations.

[Z(completion date - apphcatlon Reported for CLEC, all CLECs and
date)] -+ (Total number of circuits SWBT.

Parity with SWBT Retail. _

Version 1.7 QCOT722



Appendix Performance Measurements Business Rules (Version 1.7) - MO (M2A)

Page 78 of 187
082400

| II'VieasEe of~clrcuit-s; COIIlI-Jié{Cd within the cu“stc;merh rec:[ués-té&&ﬁe date when that |
date is greater than or equal to the standard offered interval as defined in the CLEC
manual or if expedited (accepted or not accepted), the date agreed to by SWBT..

° UNE and Interconnection Trunks.

¢ Excludes orders that are not N, T, or C.
e Excludes Weekends and Holidays.

o Excludes Customer Caused Misses

o Excludes circuits requested for less than the standard offered interval
G ] R

The Application Date is the day that the customer initiated the service request. The
Completion Date is the day that SWBT personnel complete the service order
activity by circuit. For orders requiring negotiated due dates, the negotiated due date
will be considered the customer requested due date. This measure is reported at a
mrcmt level

« Resold speaalé DDS, DS1, DS3, Voice Grade Private Line (VGPL), ISDN -
BRI, ISDN — PRI, DSL and any other services avaiiable for resale.
¢ _UNE Loop and Port - ISDN and other c:_gmbinations

" (Count of circuits installed within Reported for CLEC, all CLECs and
the customer requested due date + SWBT.
total c1rcu1ts) * 100

“Tier  — None
Tier 2 — None

“Parity with SWBT Retail.

000743
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| Percentage ofN T‘ and C erder-s‘ ‘b<y circuit where mé{ailaﬁons %e}e nof comIl)]eted )
by the due date or were canceled after the due date that were caused by SWBT.

. UNE and Interconnection Trunks.
o Excludes orders that are not N, T, or C.
» Excludes customer caused misses.

dewi\x-i“ ‘§S§Rme§’r 2 \,@w o ‘
The Due Date is the negotxated date that is retumed on the FOC by SWBT for
service activation. The Completion Date is the day that SWBT personnel complete
the service order activity. This measure includes in both the numerator and the
denominator the number of orders canceled after a SWBT-caused missed due date.
The source is WFA (Work Force Administration) and data is reported at a circuit

level ‘ Speclals are selected based on a specific service code off of the circuit ID.

(Count of circuits with missed due ‘ Reported by CLEC all CLECs and

dates or were canceled after the due SWEBT.
date that were caused by SWBT

excluding customer caused misses +
total number of circuits and those
that were canceled after the due date
that were caused by SWBT)

* 100

Panty w1th SWBT Retaﬂ

000724
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Percent of N, T and C orders by circuit that receive a sustomer trouble report
____within 30 calendar days of service order completion.

Exclasions: |10 e ‘

e UNE and Interconnection Trunks.

e Excludes orders that are not N, T, or C.

¢ Excludes trouble report received on the due date before service order

completion.

e Excludes trouble tickets that are coded to Customer Premise Equipment,

Interexchange Carrier/Competitive Access Provider, and Informational

A trouble report is counted if it is flagged on WFA (Work Force Administration) as J‘
a trouble report that had a service order completion within 30 days. It cannot be a
repeat report. The order flagged against must be an addition in order for the trouble
report to be counted. Specials are selected based on a specific service code off of
the circuit ID. . The denominator for this measure is the total count of orders posted
within the reporting month. (However, the denominator will at a minimum equal
the numerator). The numerator is the number of trouble reports received within 30
days of semce order compleuon and closed thhm the reporting month

[Count of circuits that receive a " Reported by CLEC, all CLECs and
customer trouble report within 30 SWBT.
calendar days of service order

completion + total circuits (excludes
trouble reports received on the due
date)]* 100

Tler 1 —ngh
Tier 2 — High

Parity with SWBT Retail.
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APelk'eentage of N, T, and C orders by circuit with missed committed due dates due to
laek ‘of fac_ilitie_s. |

s UNE and Interconnection Trunks.
. Excludes orders that arenot N, T, or C.

The Due Date starts the clock The Completion Date is the day that SWBT
personnel complete the service order activity, which stops the clock. The source is
WFA (Work Forceé Administration) and is at an item or circuit level. Specials are
selected based on a specific service code off of the circuit ID and by selected center
names that indicate resale. The lack of facilities is selected based on the missed
reason code.

] See Measurement No 43

(et oA e o PR

. Re@rted for > 30 calendar days & > 90 calendar days

(Ceunt of c1rcu1ts vm.h missed Repoﬁed forSpec1aIs ﬁesale by
committed due dates due to lack of CLEC, all CLECs and SWBT Retail.
facilities + total circuits) * 100

HTier li;fﬁone -
T1er2 None

" Parity with SWBT Retail.
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Avefage calendar days from due date to completlon date on company missed circuit
orders due to lack of fac111t1es

. UNE and Interconnection Trunks.
. Excludes orders that are not N, T, or C.

The calculatlon is the d1fference in calendar days between the completlon date and
the due date. The source is WFA (Work Force Administration) and is at an item or
circuit level. Specials are selected based on a specific service code off of the circuit
ID and by selected center names that indicate resale. The lack of facilities is based
on the missed reason code.

E(Complehon date Comnntted Reportai for CLEC all CLECS and
circuit due date) + (# of completed SWBT Retail Specials.

circuits with SWBT caused missed
due dates due to 1ack of facﬂltles)

Tier 1 :Nene
Tler 2 None

Parity with SWBT Retail,

Version 1.7
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Avcrage calendar days from due date to completion date on company missed circuit _
orders.

. | EXéludes UNE é.nd Intéréonnéction. Trunks
e Excludes orders that are not N, T, or C.
s Excludes Customer Caused Misses

] .The calculéﬁon is the difference in calendar days between the completion date and
the due date. The source is WFA (Work Force Administration) and is reported at a
circuit level. Specials are selected based on a specific service code off of the circuit

Cal , eport Stric
E(Comple’aon date — committed Reported by CLEC all CLECs and
circuit due date) + (# of posted — SWRBT Retail Specials.

circuits with a SWBT caused N
) mlssed due date)

T1er 1 - Medxum
Tier 2 — None |

" Parity with SWBT Retail.

Version 1.7 :
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PM 50 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00

Version 1.7
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PM 51 WAS ELIMINATE WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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Maintenance

NOTE: Specials are all treated as Qut of Service repair reports. There is no classification
or disaggregation of Affecting Service.

Average duration in calendar days of customer trouble reports from the receipt of
_the customer trouble report to the time the trouble report is cleared.

. UNE and Interconnectlon Trunk

* No Access Time.

» Delayed Maintenance Time.

e Excludes troubie tickets that are coded to Customer Premise Equipment,
Interexchan_ge Camer/Compentwe Access Provider, and Informatlonal

“The start tune is when the customer report is received and the stop time is when the
report is closed. Specials are selected based on a specific service code off of the

See Measurement No 43
o No Dispatch
e Dispatch

E[(Date and time trouble report is Reported by CLEC, all CLECs and
cleared with the customer) - (date and SWBT.

time trouble report is received)] +
total network customer trouble

Parity with SWBT Retail.
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previous customer report.

ﬂPcrccntage of customer trouble reports received within 30 calendar days of a

. UNE and .Interco‘nnectlon. Trunk

o Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Camer/Compeuuve Access Provider, and Infcrmatlonal

Includes customer troublc reports received within 30 ca]endar days of an original
customer report. When the second report is received in 30 days, the original report
is marked as an QOriginal of a Repeat, and the second report is marked as a Repeat.
If a third report is received within 30 days, the second report is marked as an
Original of a Repeat as well as being a Repeat, and the third report is marked as a
Rgpeat In ﬂns case there would be two repeat reports

(Count of customer trouble reports
received within 30 calendar days of
a previous customer report ~+ total
network customer frouble reports) *
100

Reported by CLEC all CLECS and
SWBT.

“Tier | — High
Tier 2 — High

Parity with SWBT Retail,

Version 1.7
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' o‘ UNE and Interconnect:on Trunks
» Excludes trouble reports coded to Customer Premise Equipment, Interexchange
Carrier/Competitive Access Provider, and Informational

CLEC and SWBT repau' reports are entered into and tzacked via WFA Reports are ”
counted in the month they 7 post.

[Count of trouble reports = (Total | Reported by CLEC, all CLECs and

circuits +100)] SWBT.
R

Tier | — Low

Tler 2 None

Parity- with SWBT Retail.

Version 1.7 QOO733
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UNBUNDLED NETWORK ELEMENTS (UNES) -

Provisioning

Average business days from applicaton date to completion date for N, T, and C
orders excluding customer caused misses and customer requested due date greater
than “X” business days. The “X” business days is determined based on quantity of
UNE Ioog s ordered and the assocxated standard mterval

JIS;JW ,‘,5”‘ B T
* Specials and Interconnecuon Trunks.
¢ Excludes UNE Combos captured in the POTS or Specials measurements.
L J
*

Exclude orders that arenot N, T, or C.
Excludes customer requested due dates greater than “X” business days as set out
in benchmark measures below.

Excludes customer caused misses.

Excludes Weekends and Holidays.

Excludes circuits in PM 55.2

Excludes expedites for which the CLEC pays an expedite charge.

Excludes xDSL loops in PM 55.1.

_,‘.xu‘:\amﬁ»&?&m AT
Ness:

oty rausk g T S &t )
The Application Date is the day that the customer initiated the service request. The
Completion Date is the day that SWBT personnel complete the service order
activity. The base of items is out of WFA (Work Force Administration) and it is
reported at a circuit level (except 8.0dB loops at an order level.)

s - E
[Z(completion date — application Reported for CLEC and all CLECs

date)] + (Total number of
circuits/orders
completed)

Benchmark
Tier 1 — None
Tier 2 — None

0007
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The standard offered interval is defined in business days as follows:
Switch Ports — Analog Port — 3 Days
Switch Ports — BRI Port (1-50) - 3 Days
Switch Ports - BRI Port (50+) — 5 Days
Switch Ports — PRI Port (1-20) ~ 5 Days
Switch Ports — PRI Port (20+) — 10 Days
DS1 Trunk Port (1 to 10) — 3 Days
DS1 Trunk Port (11 to 20) — 5 Days
DS1 Trunk Port (20+) — ICB
Dark Fiber (1 to 10) - 5 Days
Dark Fiber (11 to 20) — 7 Days
Dark Fiber (20+) — 10 Days
Dedicated Transport (DS0, DS1, and DS3) (1 to 10)— 3 Days
Dedicated Transport (DS0, DS1, and DS3) (11 to 20) — 3 Days

BRI Loop (1 to 10) - 4Days
BRI Loop (11 to 20} 10 Days
BRI Loop (20+) — Negotiate
8.0 dB Loops (1 to 10) -3
8.0dB Loops (11 t0 20) -7
8.0 dB Loops (20+) - 10

5.0 dB Loops {1 to 10) -3
5.0dB Loops (11 to 20)~7
5.0 dB Loops (20+) - 10

INP (1-10 Numbers) — 3 days
INP (11-20 Numbers) — 7 days
INP (> 20 Numbers) - 10 days

® & 0 & O & & 8 0 B 5 0 9 O P S S s 0

Dedicated Transport (DSO, DS1, and DS3) (20+) and all other types — Negotiate

" Version 1.7
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Average business days from application date to completion date for N, T, and C
orders excluding customer caused misses and customer requested due date greater
than the offered interval.

‘Exclnsions::

e

A AL L S A R e
“Business Rules®’

s Exclude orders that are not N T or C.

Excludes customer requested due dates greater than the standard offered interval
Excludes customer caused misses,

Excludes Weekends and Holidays.

Excludes expedites (less than 3 days).

Excludes Rejects for non-conformance as to PSD masks if, and only if, the CLEC
requests such al1ﬁcat10n the LSR

s & 9 o &

The Apphcatlon Date is the day that the customer authonzes SWBT to pr0v1smn the
DSL based on the loop qualification. If the CLEC uses the “one-step” process
(combined loop qualification request and LSR), and the loop qualification
determines that the existing loop, in its current condition, meets the CLEC’s
specifications, SWBT will initiate the service order when the loop qualification is
returned from SWBT engineering and this date will be the application date. If the
loop in its current condition does not meet the CLEC’s specifications, SWBT will
reject the LSR back to the CLEC and wait for a supplement from the CLEC notifying
SWET of the appropriate action to take. If the CLEC supplements the LSR to order
the DSL, SWBT will issue the order and the application date will be the date that
SWRBT receives the supplement. If the CLEC uses the “two-step” process {loop
qualification performed on a pre-order basis) or waives the loop qualification for a
loop that pre-qualifies as “green,” SWBT will issue the order upon receipt of a valid
LSR and the Application Date will be the date that SWBT receives the valid LSR.
The Completion Date is the day that SWBT personnel complete the service order
activity. If the CLEC has requested that Cooperative Acceptance Testing be
performed on the loop, the Completion Date is the day that successful Cooperative
Acceptance Testing is completed. This is reported at a circuit level.

NOTE: For all of the above scenarios, the CLEC’s specifications for the loop will

be considered met under the following circumstances:

o If the CLEC has specified “AS IS” on the initial LSR, the loop meets the CLEC’s
specifications if the loop qualification does not show that the end user’s address
is served exclusively by Digital Loop Carrier (“DLC”).

o TIfthe CLEC has pre-authorized conditioning on the initial LSR, the loop meets
the CLEC’s specifications if the loop qualification does not show that the end
user’s address is served exclusively by DLC. Any load coils, repeaters and/or
bridged/end tap greater than or equal to 2.5 kfi, revealed on the loop
qualification will be removed per the requirements of the SPEC code. If the
CLEC pre-authorizes conditioning, CLEC will not have to provide an additional

Version 1.7 ’ -
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LSR requesting provision of the loop.
evelsof Disaggregition o

e Loops requiring no conditioning with Line Sharing

» Loops requiring conditioning with Line Sharing

» Loops requiring no conditioning with no Line-Sharing

» Loops requiring conditioning with no Line-Sharing

¢ Broadband service product {Note: Addmonal disaggregations may be required as
necessary m the ﬁltu:e

[E(compleuon date — application Reported for CLEC and all CLECS
date)] = (Total number of SWBT or affiliate.
circuits completed)

R ﬁ'!‘i*arm T

“Tier 1 - High

Tier 2 - High

| Bonchmanct: -

e Non-Conditioned Loops with no line sharing- 5 Business Days Critical z-value
applies.

e Conditioned Loops with no line sharing — 10 Business Days. Critical z-value
applies.

o Loops with line sharing — Parity

Version 1.7

000737



Appendix Performance Measurements Business Rules (Version 1.7} ~ MO (M24A)
Page 93 of 187
082400

Average business days from the receipt of an accurate LSR to completion date for

N, T, and C orders exciuding customer caused misses and customer requested due

date greater than “X” business days. The “X” business days is determined based on
q_uantlty of UNE loops ordered and the associated standard 1nterva1

. Spec:als and Interconnection Trunks.

e Excludes UNE Combinations captured in the POTS or Spec:als measurements.

» Excludes orders that arenot N, T, or C. _

s Excludes customer requested due dates greater than “X* business days. X is

defined as follows: :

Loop with LNP (1-10) — 4 business days
Loop with LNP (11-20) — 8 business days
Loop with LNP (>20) — 11 business days

e Excludes customer caused misses.

o Excludes Weekends and Holidays. |

e NPAC caused delays unless caused by SWBT.

The start time is the date of the recelpt of an accurate LSR. The Completion Date is
the day that SWBT personnel complete the service order activity. If the CLEC
submits the LSR prior to 3:00 p.m. the CLEC may request a 3 day interval. If the
LSR is submitted after 3:00 p.m. the CLEC can request a 4 day interval. The base of
items is out of WFA (Work Force Administration) and it is reported at an order
level to account for different measuremnent standards based on the number of
circuits per order.

For partial LNP conversions that require restructuring of customer account:

e 1-30 TNs: Add one additional day to the FOC interval. The LNP due date
intervals will continue to be three business days and five business days from the
receipt of the FOC depending on whether the NXX has been previously opened
or 18 new.

s >30 TNs, including entire NXX: The due dates are negotiated.

TR T
bt

fDisaggregation:

A ET

“Fevels

s« CHC
Loop with LNP (1-10)
Loop with LNP (11-20)
Loop with LNP (>20)

e FDT
Loop with LNP (1-10)
Loop with LNP (11-20}
Loop with LNP (>20)

Version 1.7 000’738
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[E(comple‘aon date apphcanon Reported for CLEC and all CLECs.
date)] + (Total number of orders
completed)

Diaéndstic

Version 1.7
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The I;ereentage of all xDSL-capable loops, greater than 12,000 feet (based on
designed loop makeup information), ordered that require the removal of load coils
or repeaters to provision xDSL services.

The percentage of all orders for xDSL~capable loops where the removal of load
coils or repeaters has been requested by the CLEC.

« Loops between 12,000 feet and 17,500 feet
» Loops over 17,500 feet

[Z(number of xDSL—capable loops Reported for CLEC, SWBT DSL

requesting the removal of load coils Affiliate, and all CLECs.

or repeaters] + (Total number of
orders for xDSL-capable loops UNEs
completed)

Tler 1 - None

Diagnostic only.

Version 1.7
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Measure of circuits completed within the customer req uested due date when that
date is greater than or equal to the standard offered interval as defined in the CLEC
manual or if expedited (accepted or not accepted), the date agreed to by SWBT.

. Specials and Interconnection Trunks.

¢ Excludes UNE Combos captured in the POTS or Specials measurements.
e Exclude orders that are not N, T, or C.

¢ Excludes customer caused misses.

o Excludes Weekends and Holidays

° Excludes circuits captured in PM 56.1 (LNP With Loop)

T

The Apphcatton Date i8 the day that the customet 1mt1ated the service request The
Completion Date is the day that SWBT personnel complete the service order
activity by circuit. For orders requiring negotiated due dates, the negotiated due date
will be considered the customer requested due date. This measure includes
expedltes agreed to by SWBT Tlns measure is reported at a circuit level

. UNES contamed in the UNE price schedule, and/or agreed to by parties.

o DSL loops with line Sharing

» DSL loops with no line sharing

» Broadband service product (Note: Additional disaggregations may be required
as necessary m the futu:re

Count of circuits installed within the Reported for CLEC al CLECS, and
customer Tequested due date < total SWBT for parity measures affiliate as
appropriate

T1er 1 - None
Tier 2 — None
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apply:
2 Wire Analog and Digital and INP (1-10) — 3 Days

2 Wire Analog and Digital and INP (11-20) — 7 Days

2 Wire Analog and Digital and INP (20+) — 10 Days

BRI Loops (1-10) — 4 Days

BRI Loops (11-20) — 10 Days

BRI Loops (20+) — Negotiate

DS1 loop(includes PRI) (1-10) — 3 Days

DS1 loop(includes PRI) (11-20) — 7 Days

DS1 loop(includes PRI) (20+) — 10 Days

Switch Ports — Analog Port — 2 Days

Switch Ports — BRI Port (1-50) — 3 Days

Switch Ports — BRI Port (50+) — 5 Days

Switch Ports — PRI Port (1-20) ~ 5 Days

Switch Ports — PRI Port (20+) — 10 Days

DS1 Trunk Port (1 to 10) — 3 Days

DS1 Trunk Port (11 fo 20) — 5 Days

DS1 Trunk Port (20+) — ICB

Dedicated Transport (DS0, DS1, and DS3) (1 to 10) — 3 Days

Dedicated Transport (DS0, DS1, and DS3) (11 to 20) — 5 Days
" Dedicated Transport (DSQ, DS1, and DS3) (20+) and all other types — ICB

DSL with no Line Sharing — Non Conditioned — 5 Days

DSL with no Line Sharing — Conditioned ~ 10 Days

Parity with ASI
o DSL with Line Sharing

90% within the customer requested due date. The following standard offered
intervals apply:

INP (1-10 Numbers) — 3 days

INP (11-20 Numbers) — 7 days

INP (> 20 Numbers) — 10 days

Version {.7
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(e

Percent mstallatlons completed w1thm the customer requested due date when that
date is greater than or equal to the standard offered interval as defined in the CLEC
manual or if expedited (accepted or not accepted), the date agreed to by SWBT

SEH

. Specmls and Interconnecuon Trunks
¢ Excludes UNE Combinations captured in the POTS or Specials measurements.
e Exclude orders that arenot N, T, or C.

¢ Excludes customer caused misses.

e NPAC caused delays unless caused by SWBT.

. Aggregate
» Loop with LNP (1-10)
» Loop with LNP (11-20)
» Loop with LNP (>20)

¢ CHC — Diagpostic
» Loop with LNP (1-10)
» Loop with LNP (11-20)
» Loop with LNP (>20)

¢ FDT - Diagnostic
» Loop with LNP (1-10)
» Loop with LNP (11-20)
» Loop with LNP (>20)

Count of N, T C orders installed Reported for CLEC and all CLECs.
within customer requested due date +
total N, T, C orders excluding those
requested earlier than the standard
offered mterval) * 100

R

Tier |  High
Tler 2 ngh

95% w1th1n the customer requested due date for aggi‘egate only. CHC and FDT are
provided on a diagnostic basis and are not subject to damages or assessments.
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PM 57 HAS BEEN MOVED TOPM 1.1

Q00744
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l;ereentage of UNEs (8.0dB loops are measured at an order level) where
installations are not cempleted by the negotiet_ed due date.

Specials and Interconnection Trunks,

Excludes customer cansed misses.

Excludes UNE Combos captured in the POTS or Specials measurements.
Exclude orders that are not N, T, or C.

Ly

‘Business:Rule

sl AR

The Due Date starts the clock The Completlon Date is the day fhat SWBT
personnel complete the service order activity, which stops the clock. If the
completion date is after the Due Date, the order is flagged as a miss. This
measurement is reported at a circuit level for all UNEs with the exception of 8.0dB
loops, which are reported at an order level to facilitate comparison with POTS
retail. This measure includes in both the numerator and the denominator the number

of orders cancelled after a SWBT-caused missed due date.

INP only.
DSL loops with line sharing
DSL loops with no line sharing

 Broadband service product (Note: Additional disaggregations may be required as

necessary in the future.

. UNEs 'contamed in the UNE pnce schedule and/or agreed to by parties including

Count of UN'Es (8 0 dB loops are
measured at an order level)with
missed due dates excluding customer
caused misses + total number of
UNEs (total orders for 8.0dB loops)

Reported by CLEC and all CLECS
SWBT or affiliates.

* 100

Tier 1- ngh

Tier 2 — High
Version 1.7
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]

14. DSL Loops — Non-Line Sharing

: Retail Comparison
1. 8.0 dB Loop with Test Access and POTS (Res./Bus FW)
8.0 dB Loop without Test Access (FW)
12.8.0 dB Loop with Test Access and
8.0 dB Loop without Test Access (NFW) POTS (Res./Bus NFW)
8.0 dB Loop without Test Access (NFW) POTS (Res./Bus NFW)
2. 5.0 dB Loop with Test Access and
5.0 dB Loop without Test Access Parity with SWBT VGPL
3. BRI Loop with Test Access ISDN/BRI
4. ISDN BRI Port ISDN/BRI
5. DS1 Loop with Test Access DS1
6. DS1 Dedicated Transport DS1
7. Subtending Channel (23B) DDS
8. Subtending Channel (1D) DDS
9. Analog Trunk Port VGPL
10. Subtending Digital Direct Combination Trunks VGPL
11. D83 Dedicated Transport DS3
12. Dark Fiber DS3

13. DSL Loops — Line Sharing Parity with ASI —Benchmark:

5%, (No critical z-value applies)

Version 1.7
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Percentage of UNEs that receive a customer trouble report within 30 calendar days
of: service order completion.

s Specials and Interconnection Trunks.

L]

¢ Excludes UNE Combos captured in the POTS or Specials measurements.

¢ Excludes trouble report received on the due date before service order
completion.

¢ Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Provider, and Informational

¢ Excludes loops without test access - BRI
Excludes orders that arenot N, T, or C.

¢ Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged
tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.

¢ Excludes PTRs as defined in PM 115

e Excludes trouble reporis caused by lack of digital test capabilities on 2-wire BRI
and IDSL capable loops where acceptance testing is available and not selected
by the CLEC.

"Busiiess Rules: , w

A trouble report is counted ifitis recewed w1th1n 30 cdendar days of a service

order completion. UNEs are selected based on a specific service code off of the

circuit ID. This measurement is reported at a circuit level. The denominator for this

measure is the total count of circuits posted within the reporting month. (However,

the denominator will at a minimum equal the numerator). The numerator is the

number of trouble reports received within 30 calendar days of service order

completion that wWere closed during the g orting E‘..Qn&‘

UNEs -contamed-m the UNE price schedule, andjor agreed to by parties.

]
o DSL loops with line Sharing
¢ DSL loops with no line sharing
¢ Broadband service product (Note: Additional disaggregations may be required
as necessary 1n the future.
eport Structure:-
(Count of UNES that receive a Reported for CLEC, all CLECs,
customer trouble report within 30 SWBT or its affiliates.
calendar days of service order :

completion + total UNEs ) * 100

Q0O74Y
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Tier 1 — High
__Tier 2 - High
Benchmar}
See following:
Parity: Retail Comparison
1. 8.0 dB Loop with Test Access and POTS (Bus FW/NFW)
8.0 dB Loop without Test Access (FW/NFW)
2. 5.0dB Loop with Test Access and
5.0 dB Loop without Test Access Parity with SWBT VGPL
3. BRI Loop with Test Access ISDN
4, ISDN BRI Port ISDN
5. DS1 Loop with Test Access DS1
6. DSI Dedicated Transport DS1
7. Subtending Channel (23B) DDS
8. Subtending Channel {1D) DDS
9. Analog Trunk Port VGPL
10. Subtending Digital Direct Combination Trunks VGPL
11. DS3 Dedicated Transport DS3
12. Dark Fiber DS3
13. DSL Loops — Line Sharing DSL Loops with line sharing
DSL Loops — No Line Sharing 6.0% (No Critical z-valie applies)
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Pefé:entage of UNEs (Sdb loops are measured at an order level) with missed
‘pom:mtted due dates due to lack of facilities.

v ba

o Spemals and Interconnection Trunks.

e Excludes UNE Combinations captured in the POTS or Specials measurements.
. Exc_ludes orders that are not N T, or C

' Any compleﬁon date that is greater than the due date with a SWBT lack of facilities |
missed reason code. This measurernent is reported at a circuit level for all UNEs

with the exception of 8db loops, which are reported at an order level to facilitate
con_:lRanson with POTS retaﬂ
evels of:Disagstegatiol
. UNES contained in the UNE price schedule, and/or agreed to by partles.
¢ DSL loops with line Sharing
e DSL loops with no line sharing
e Broadband service product (Note: Additional disaggregations may be required as
necessary in the future.

Reported by CLEC, all CLECs and
SWB affiliate Reported for > 30
calendar days & > S0 calendar days.

Count of UNEs (8db loops are-
measured at an order level) with
missed committed due dates due to
lack of facilities + total UNEs (total
orders for 8db loops) * 100

l T1er i -fNone .
Tier 2 ~None
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"A;refage calendar days from due date to completidd date on company missed UNEs

(Sdb Ioop_ are measured at an order level) orders due to lack of facilities.

. Speeials and Interconnection Trunks.
e Excludes UNE Combinations captured in the POTS or Specials measurements.
. Exelugles orders thatare not N, T, or C..

The calculatxon 1s the dszerence in calendar days between the completion date and
the due date. The source is WFA (Work Force Administration) and is at an item or
circuit level. UNEs are selected based on a specific service code off of the circuit
ID. The lack of facilities is selected based on the missed reason code. This
measurement is reported at a circuit level for all UNEs with the exception of 8db
loops, which are reported at an order level to facilitate comparison with POTS
retail.

UNES contalned in the UNE pnce.sehedule, and!or agreed to by parties.

L ]
e DSL loops with line Sharing
¢ DSL loops with no line sharing
» Broadband service product (Note : Additional disaggregations may be required
as necessary in the future
‘alculat : e
Z(Completlon date conmutted UNE Reported for CLEC and all CLECs
(8.db loops are measured at the order and SWRB affiliate for UNEs.
level) due date) + (# of completed contained in the UNE price schedule.

UNE:s (total completed orders for
8db loops) with SWBT caused missed
due dates due to Iack of fac;lmes)

" Tier 1 -Nome
T1er2 None

Version 1.7
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7

Average calendar days from the customer requested due date when that date is

greater than or equal to the offered interval, or if expedited (accepted or not
accepted), the date agreed to by SWBT which is the due date reflected on the FOC,

to completion date on company missed UNEs (8.0 dB loops are measured at an
order leveD.

. Specxals and Interconnectlon Trunks

¢ Excludes UNE Combos captured in the POTS or Specials measurements.
e Excludes orders that arenot N, T, or C.

| reported at an order level to fac1htate compa_nson w1th POTS retail

The calmﬂatwn is the difference in calendar days between the completion date and
the FOC due date. The Due Date is the customer requested due date when that date
is greater than or equal to the offered interval. If expedited (accepted or not
accepted), the Due Date is the date agreed to by SWBT, which is the due date
reflected on the FOC. The data is reported at a circuit level. UNEs are selected
based on a specific service code off of the circuit ID. This measurement is reported
at a circuit level for all UNEs with the exception of 8.¢ dB loops, which are

. UNES contamed in the UNE price schedule, and/or agreed to by parties.

e DSL loops with line Sharing

* DSL loops with no line sharing

» Broadband service product (Note : Additional disaggregations may be required

as necessary | in the future

Z(Completmn date —commntted UNE Reported for CLEC all CLECS,
(8.0 dB loops are measured at the SWBT or affiliates.

order level) due date as described in
the business rules above) + (# of
posted UNEs (total completed orders
for 8.0 dB loops) with SWBT

7 caused missed due dates)

" Tier | — Medium
Tier 2 — None

Version 1.7
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: Retail Comparison
1. 8.0 dB Loop with Test Access and
8.0 dB Loop without Test Access (FW) POTS (Res./Bus FW)
la. 8.0 dB Loop with Test Access and
8.0 dB Loop without Test Access (NFW) POTS (Res./Bus NFW) —
8.0 dB Loop without Test Access (NFW) POTS (Res./Bus NFW)

2. 5.0 dB Loop with Test Access and
5.0 dB Loop without Test Access ' Parity with SWBT VGPL

3. BRI Loop with Test Access ISDN/BRI

4. ISDN BRI Port ISDN/BRI

5. D31 Loop with Test Access DS}

6. DS1 Dedicated Transport DS1

7. Subtending Channel (23B) DDS

8. Subtending Channel (1D) DDS

9. Analog Trunk Port VGPL

10. Subtending Digital Direct Combination Trunks VGPL

11. DS3 Dedicated Transport D83

12. Dark Fiber DS3

13. DSL Loops — Line Sharing DSL Loops with line sharing
DSL Loops — No Line Sharing 6.5 Days (No Critical z value

applies)
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A e

63 Me:

Percentage of UNEs (8 0dB loops are measured at an order level) where installation
was completed greater than 30 days following the due date, excluding customer
lcaused misses.

. Spec1als and Interconnectlon Trunks

¢ Excludes UNE Combinations captured in the POTS or Specials measurements,
s Excludes orders that arenot N, T, or C.
[ ]

Excludes customer caused mmses

The Due Date starts the clock The Complenon Date is the day that SWBT personnel
complete the service order activity, which stops the clock. If the completion date is after
the Due Date, the order is flagged as a miss. This measurement is reported at a circuit
level for all UNEs with the exception of 8.0dB loops, which are reported at an order level

to fac:lhtate comEanson Wlth POTS retail.

. UNES contamed in the UNE price schedule, and/or agreed to by parties.

e DSL loops with line sharing

» DSL loops with no line sharing

» Broadband service product (Note : Additional disaggregations may be required

as necessary in the future
[ (Count of UNEs (s 0dB loops are Reported for CLEC, all CLECs,
measured at an order level) completed SWRBT or affiliates.
greater than 30 days following the

due date, excluding customer caused
misses + total number of total UNEs
(total orders for 8.0 dB loops)) * 100

Tier 1 — Naﬁé
Tler 2~ None
i 2 T
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PM 64 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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Trouble..R“_ePogt idte

:'Dt\ie{-sﬁ' "_“-’:' w:ﬁ?’«’.’

. Speclals and Interconnection Trunks.

¢ Excludes UNE Combos captured in the POTS or Specials measurements.
Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Provider, and Informational

s Excludes loops without test access - BRI
Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged
tap for which the CLEC has not anthorized conditioning unless coded to the
Central Office.

* Excludes PTRs as defined in PM 115
Excludes trouble reports caused by lack of digital test capabilities on 2-wire and
IDSL capable loops where acceptance testing is available and not selected by the
CLEC.

i$1 ess‘"’?& L ‘u‘ i XY : 'M; i : s .. ; &
Repair reports are entered into and tracked via WFA by n'ouble ticket type Reports
are coq_pte_d in the month they post.

» DSL loops with line sharing

¢ DSL loops with no line sharing

¢ Broadband service product (Note : Additional disaggregations may be required
as necessary in the future

“Tier 1-Nome
T1er 2 None

See Meésureirrﬁelkif Ne. 59except for

8db loops — Parity with SWBT POTS Business

DSL Loops with Line Sharing — Parity

DSL. Loops with no Line Sharing — 3% (No Critical z applies.)

Broadband service product (Note : Additional disaggregations may be required as
necessary in the future
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Speclals and Interconnection Trunks.

Excludes UNE Combos captured in the POTS or Specials measurements.
Excludes Customer Premise Equipment, Interexchange Carrier/Competitive
Access Provider, and Informational

Excludes loops without test access - BRI

Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged
tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.

Excludes PTRs as defined in PM 115

Excludes trouble reports caused by lack of digital test capabilities on 2-wire and
IDSL capable loops where acceptance testing is available and not selected by the
CLEC.

_* Excludes_gn}_{ Erouble regLo‘rts‘c‘punted m PM 59 or PM 69

See PM 59
DSL loops with line sharing

DSL loops with no line sharing

Broadband service product (Note : Additional disaggregations may be required
as necessary in the future

[Count ~F troublc reports + (Total " Reported for CLEC, all CLECsand
UNEs + 100)] SWBT and SWB affiliates.

SESEER A

, Tie,fk Hig,h

See Measurement No. 59 .except for

8db loops — Parity with SWBT POTS Business

DSL Loops with Line Sharing — Parnty

DSL Loops with no Line Sharing ~ 3.0% (critical z-value does not apply)
Broadband service product (Note : Additional disaggregations may be required as
necessary in the future

Version 1.7
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Maintenance

Percentage of trouble reports not clcared by the oommﬂment time for SWBT
Ieasons.

¢ Specials and Interconnection Trunks.

e Excludes all UNE Combinations

¢ Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Provider, and Informational

The commitment time is currently defined as 24 hours for both 8.0dB loops and
DSL line sharing. If the cleared date and time minus the receive date and time > 24
hours, it counts as a trouble report that missed the repair commitment. UNEs are
selected based on a specific service code off of the circuit ID. (If at such time, the
contractual commitment for DSL line sharing changes, this measurement will be
changed to reﬂect the apprOpnate interval.)

“PO’I‘S type” loops (2 -Wire Analog 8 0 dB Loop) with test access.

L
e ‘DSL llne shanngu

(Count of trouble reports not cleared Reportecl by CLEC all CLECs.
by the commitment time for company SWBT and SWB affiliate.
reasons -+ total trouble reports)
* 100

R S R

rement::

] Paﬁty ﬁm SWRBT POTS Business

Parity with ASI for DSL line sharing

Version 1.7 @@@ ¢34
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”Ave-fege duration of network customer trouble reports from the receipt of the
customer trouble report to the time the trouble report is cleared excludmg N0 access
and delayed mamtenance.

clusions::

¢ Specials and Interconnection Trunks.

s Excludes UNE Combos captured in the POTS or Specials measurements.

o Excludes Customer Premise Equipment, Interexchange Carrier/Competitive
Access Provider, and Informational

s  Excludes loops without test access - BRI

* Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged
tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.

¢ Excludes PTRs as defined in PM 115.1

o Excludes trouble reports caused by lack of digital test capabilities on 2-wire and
IDSL capable loops where acceptance testing is available and not selected by the
CLEC.

EX

N The-start ume is when the report is received. The stop time is when the report is
cleared in the appropriate system (WFA for all UNEs except DSL line sharing
wh1ch is captured in LMOS)

See Measurement No 59

DSL loops with line sharing

DSL loops with no line sharing

Broadband service product (Note: Additional disaggregations may be required
as necessary in the future?

UNEs contained in the UNE price schedule, and/or agreed to by parties.

Also disaggregated by Dispatch/No Dispatch

¢« ® o 0

icdl Report Stri
2[(Date and time trouble report is Reported by CLEC all CLECS and
cleared with the customer) - (date and SWBT and SWB affiliate.

time trouble report is received)] +
total network customer trouble
reports

Version 1.7 0@0758
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DSL Loops with Line Sharing — Parity

DSL Loops with no Line Sharing —9.0 hours (critical z-value does not apply)
Broadband service product (Note : Additional disaggregarions may be required as
necessary in the future

QOO7S2
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PM 68 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00

Q0OTED
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Percentage of customer trouble reports recetved within 30 calendar days ofa
__previous customer report.

¢ Specials and Interconnection Trunks.

e Excludes UNE Combos captured in the POTS or Specials measurements.

e Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Provider, and Informational
Excludes loops without test access — BRI

¢ Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged
tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.

e Excludes trouble reports caused by lack of digital test capabilities on 2-wire and

IDSL capable loops where acceptance testing is available and not selected by
the CLEC.

hcludm customer trouble reports received W1thm 30 calendar days of an original
customer report. When the second report is received in 30 days, the original report
is marked as an Original of a Repeat, and the second report is marked as a Repeat.
If a third report is received within 30 days, the second report is marked as an
Original of a Repeat as well as being a Repeat, and the third report is marked as a
Repeat. In this case there would be two repeat reports. If either the original or the
second report within 30 days is a measured report, ther the second report counts as
a Repeat reL

» UNEs contamed in the UNE price schedule, and/or agreed to by parties.

¢ DSL loops with line sharing

e DSL loops with no line sharing

e Broadband service product (Note : Additional disaggregations may be required as

necessary in the future
Count of customer trouble reports B Reported by CLEC, all TCLECs
received within 30 calendar days of a SWRBT aad affiliates where
previous customer report + total appropriate.

custorner trouble reports) * 100

Version 1.7
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uS_éé."ul\/“Ieasurement No. 59
8db loops — Parity with SWBT POTS Business

DSL Loops with Line Sharing — Parity
DSL Loops with no Line Sharing ~ 12.0% (Critical z-value does not apply)
Broadband service product (Note : Additional disaggregations may be required as

arvqn the futur
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INTERCONNECTION TRUNKS

R BB LT DT

Percentagé of 'i;fﬁr‘jklﬁlbckage

Definition::

Percentage of calls blocked on outgoing traffic for alternate final (AF) and direct
final (DF) trunk groups from SWBT end office to CLEC end office and from

Excludes Weekends and Holidays

¢ CLECs have trunks busied-out for maintenance at their end, or have other network
problems that are under their control.

e SWRT is ready for turn-up on Due Date and CLEC is not ready or not available for
turn-up of trunks, e.g. not ready to accept traffic from SWBT on the due date or
CLEC has no facilities or equipment at CLEC end.

s CLEC does not take action upon receipt of Trunk Group Service Request (TGSR) or
ASR within 3 business days (day 0 is the business day the TGSR is emailed/faxed to
the CLEC) when a Call Blocking situation is identified by SWBT or in the timeframe
specified in the InterConnection Agreement (ICA).

e If CLEC does not take action upon receipt of TGSR within 10 business days (day 0 as
described above) when a pre-service of 75% or greater occupancy situation is
identified by SWBT for a time frame specified in the ICA.

e If CLEC fails to provide a forecast within the last six months unless a different
timeframe is specified in an interconnection agreement.

e For trunks extending from the SWBT tandem to the CLEC end office designated as
direct end office trunks, if CLEC’s actual trunk usage for a market region, as shown
by SWBT from traffic usage studies, is more than 25% above CLEC’s most recent
forecast for the market region, which must have been provided within the last six-
months unless a different timeframe is specified in an interconnection agreement.

» For trunks extending from the SWBT end office to the CLEC end office, if CLEC’s
actual trunk usage for a wirecenter or end office, as shown by SWBT from traffic
usage studies, is more than 25% above CLEC’s most recznt forecast for the
wirecenter or end office, which must have been provided within the last six-months
unless a different timeframe is specified in an interconnection agreement.

The exclusions do not apply if SWBT fails to timely provide CLEC with traffic

utilization data reasonably required for CLEC to develop its forecast or if SWBT refuses

to accept CLEC trunk orders (ASRs or TGSRs) that are within the CLEC’s reasonable
forecast regardliess of what the current usage data is.
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“Twenty days of data consisting of blocked calls and total calls are collected and
aggregated each month.

NSaZEregalio

blockage will be reported separately.
. By Market Region.

. 'Ihe SWBT end office to CLEC end office and SWBT tandem to end office trunk

blocked calls} + total calls offered -

~({Count ofblocked calls - excluded

' _f_ cxcluded blocked calis}) * 100
s _ = =

Tier-1 | higﬁ

Tier—2 High ‘

fe e

hme
(7 Blocked Calls on Dedicated Trunk Groups not to exceed blocking standard of B.01.
B.01 standard is 1%]

Version 1.7
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“Number of calls blocked on outgomg trafﬁctfrom SWBT end office to CLEC end
office and from SWBT tandem to CLEC end office that are excluded from the trunk
blockage data reported under PM 70.

Nuﬁil;er of blocked calls and total calls excluded from the monthly blockage data
reported under Performance Measurement 70. No penalties or liquidated damages
_pp_y See PM 70 for list of the exclusions.

Diagnostic
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Cbxﬁmon transport trunk groups that reflect blocking in excess of 2% and 1% (ifa
separate common transport trunk group is established to carry CLEC fraffic only)
using a time consistent busy hour from the four most recent weeks of data.

eyt ——re,
TR

TR LTEd
fDisac

5,

; Common trunk” oups where CLECs share ILEC trunks, and Common trunk
groups for CLECs not shared by ILEC.
+ By Market Region.

(Number of (;ommoh transport trunk Reportéd bn locaiﬂ cbﬁ:nion transport
groups exceeding 2%, 1% blocking + trunk groups.

total common transport trunk groups) *

100.

T L e B R B e R
‘Measureme M@TYP x:
Tier-1 None

Tier-2  Hi

PUC éubst.' R. 23.61(e)(5)(A) or parity, whichever allows less blocking in a given month.
SWBT shall compare common trunk groups exceeding 1% blockage, reported for switch
based CLECs, be compared to SWBT’s dedicated trunk groups demgned for B.01

standard for parity compliance.
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| Dlsmbuaon of éofomon Transport Tnmk Groups > 2%/ 1%

Reported on Iocal commoﬁ transport
frunk groups.

The number of trunk groups
exceeding 2%/1% will be shown in
histogram form based on the levels
of block:mL

Tlerv 1“— None
Tzer 2 None

'Ag_imége measwrement. No benchmark required.
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S

“i"ereer\rltage“of 1nterconnect1011 trunks completed Wlthll‘l the customer requested due
date, where the requested customer requested due date is greater than or equal to 20
days or if expedited (accepted or not accepted) the date agreed to by SWBT.

SWBT will compare the completion date to the customer desired due date, where
the requested customer requested due date is greater than or equal to 20 days or if
expedited (accepted or not accepted) the date agreed to by SWBT to determine the
count of missed installations. The completion date is the date the work is
completed and accepted by the CLEC. The measurement is taken for all circuits
that complete in the reporting period. Interconnection trunks are selected based on a
specific service code off of the circuit ID. Unsolicited FOCs will not be
‘acknowledged in calculating due dates. (i.e., if an unsolicited FOC is received by
CLEC, the due date on the first FOC will still be used as the due date. Orders that
are completed more than 30 days after the customer requested due date and reported
as held orders under PM 73.1 also are included in reporting this measure.

. By Market Reg]on
s 911

o OS/DA
e - S87

. Interconnection trunks

x‘;ﬂj et § {g:“‘wx

(Count trunk cu'cults completed Reported for CLEC all CLECs and
within the customer requested due SWBT.

date, where the requested customer
requested due date is greater than or
equal to 20 days or if expedited
(accepted or not accepted) the date
agreed to by SWBT + total trunk
cxrcmts completed) * 100

95% w1th1n the customer requested due date or agreed to expedited interval. Critical
z-value applies.
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The Customer Desired Due Date or the 21% busmess day after the mterconnectlon
trunk order is received by SWBT, whichever is greater, starts the clock. The
Completion Date is the day that SWBT personnel complete the service order
activity and it is accepted by the CLEC, which stops the clock. The data is collected
at a circuit level. Interconnection trunks are selected based on a specific service
code oﬂ' of the cucmt .

. By Market Reglon 30 60 and 90 days
¢ Interconnection
e 011
e OS/DA

[ ]

B
(Count of tnmk circuits held for Reported by CLEC all CLECS and
greater than 30, 60 or 90 calendar SWBT.
days + total trunk circuits) * 100

Tler 1 - Medlumr
Tier 2 - Low

Pantymth SWBT mtercoﬁﬁedﬁon trunlzs For pur-ﬁdsés;)t; d&fnagéé, only applicable
to trunk orders held greater than 30 days.

Version 1.7
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Average calendar days from customer requested due date where the date is greater
than or equal to 20 days or if expedited (accepted or not) the date agreed to by
pletion date on company missed interconnection trunk orders.

The calculation is the difference in calendar days between the completion date (the
date the CLEC accepts the circuit) and the customer requested due date where the
date is greater than or equal to.20 days or if expedited (accepted or not) the date
agreed to by SWBT. The data is reported at a circuit level. Interconnection Trunks
are selected based ona SErClﬁC service code off of the c1rcu1t ID
ey

e

T evels of Disa

o By Market Reglon

¢ Interconnection
e 911
»

®

p (Complet:xon date customer
requested due date where the date is
greater than or equal to 20 days or if
expedited (accepted or not) the date
agreed to by SWBT) + (# of
completed trunk circuits with missed

Reported by CLEC, all CLECs and
SWBT.

Due  Dates)
ot G

Tler 1- Low )
Tier 2 — None

enchimarl]

Parity

Version 1.7
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| PM 75 WAS ELIMINATED WITH THE 6 MONTH REVI{EW - EFFECTIVE-7/12/00

Version 1.7
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days.
%H ¥

. No access delayed maintenance

. Exclﬁdes nbn-measured tickets (CPE, Iﬁtereﬁchange, or hlférmation).

The dafa is reported at a circuit level. Interconnection Trunks are selected based on
the circuit being identified as a message type circuit. Start time is when the CLEC

I gports trouble_and stgp hme is when SWBT noﬁﬁes the CLEC of service restoral.

. By Market Regmn
s 011

s OS/DA

s SS7

e Interconnection Trunks

Total mmk-outage duration + total
trunk trouble Teports

Tler 1 —Low

Tier 2 — None

Version 1.7
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'".Serwce aﬂ'ecung is defined as 20% of a trunk group out-of—serwce that causes trunk
group blockage. The clock starts on receipt of a troubje ticket from the CLEC that
identifies a service affecting condition. The clock stops after completion of work by

. Tandem trunk groups
s Non-Tandem trunk groups
e By Market Region

e 911

o OS/DA

e S87

» Interconnection Trunks

‘end = 1
Total trunk group outage time / total Reported by CLEC all CLECs .
trunk _gro up trouble reports _

T1er l - ngﬁ

Tandem trunk groups — 1 hour / Non~Témdem ~ 2 hours.

Version 1.7
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PM 78 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE. 7/12/00
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DIRECTORY ASSISTANCE (DA) AND OPERATOR SERVICES (0S)

PM 79 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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The clock starts when the customer enters the queue and the clock stops when a
SWBT representative answers the call or the customer abandons the call. The
length of each call is determined by measuring and accumulating the elapsed time
from the entry of a CLLEC customer call into the SWBT call management system
queue until the CLEC customer call is transferred to SWBT personne] assigned to
handlmg CLEC calls for assistance during hours of operation.

Reported for the aggregate of SWEBT
answered and CLECs.

PUC SUBST Rule 23 61 e (3)(A)(ii1) (5.9 second average) Critical z-value does not '
apply.

Version 1.7 -
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PM 81 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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The clock starts when the customer enters the queue and the clock stops when a
SWBT representative answers the call or the customer abandons the call. The
length of each call is determined by measuring and accumulating the elapsed time
from the entry of a CLEC customer call into the SWBT call management systent
queue until the CLEC customer call is transferred to SWBT personnel assigned to
handhggCLEC calls for assmtance during hours of operation.

£ Dis 2 T

answgred and | CLECs.

Tier 1 —-ﬁoneh .
T1¢r 2 Low

UG SUBSr R 23 61 - (3)(AX(1) (3.3 second average) Critical z-value does 1ot
apply.
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PM 83 WAS ELIMINATED WITH 6 MONTH REVIEW . EFFECTIVE 7/12/00
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PM 84 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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PM 85 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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PM 86 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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INTERIM NUMBER PORTABILITY (INP)

PM 87 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00

Version 1.7
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PM 88 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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LOCAL NUMBER PORTABILITY (LNP)

Perceﬁiage of LNP Due Date interval that meets the industry standard established by
the North Arpencan Numbenng Council (NANC).

. CLEC or Customer caused or requested delays
o NPAC caused delays unless caused by SWBT.

Industry gmdelmes for due dates for LNP are as foilows
» For Offices in which NXXs are previously opened — 3 Business Days.
e New NXX - 5 Business days on LNP capable NXX.

The above-noted due dates are from the date of the FOC receipt.

For partial LNP conversions that require restructuring of customer account:

e 1-30 TNs: Add one additional day to the FOC interval, The LNP due date
intervals will continue to be three business days and five business days from the
receipt of the FOC depending on whether the NX{ has been previously opened
Or is new.

o >30 TNs mcludmg entlre NXX: The due dates are negotlated

(Count of LNP TNs impxemented Reported by CLEC and all CLECS.
within Industry guidelines -+ total
‘, number of LNP TNJ *100

T1er 1 |~} None
Tler 2~ None

965% The benchmark will be revised either ui) or down if industry guidelines are
established that are different than the objective stated here. Critical z-value does not

apply.
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'Percentege of Tlme the Old Service Provider Releases the Subscription Prior to the
E)g:)_lratlon of the Sec nd 9 Hour (T2) Tu:ner

Percentage of time the old service provider releases subscription(s) to NPAC within
L_ the first (T 1) or the seoond (T 2) 9-hour timers

D ey R o D T e L PR S/ T B Sy TPy

. Customer caused or requested delays.

NPAC caused delays unless caused by SWBT.

e (Cases where SWBT did the release but the New Service Provider did not
respond prior to the expiration of the T2 timer. This sequence of events causes
the NPAC to send a cancel of SWBT’s release request. In these cases, SWBT
may have to re-work to release the TN so it can be ported to meet the due date.

SHIES
Number of LNP TN for which subscnptlon to NPAC was released prior to the
explratton of the second S-hour (T2) timer.

a : oL
(Number of LNP TNs for which Reported by CLEC and all CLECs.
subscription to NPAC was released
prior to the expiration of the second
9-hour (T2) timer + total number of
LNP TNs for which the subscription
was reIeased) *100

WTler 1 —None
’T1er 2 —None

"96.5%. The benchmark will be revised either up or down if industry guidelines are
established that are different than the objective stated here. Critical z-value does not
apply.
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-rll’lérg'eﬂtage of accounts restructured within the LNP order due date established in
Measurement No. 91, and/or negotiated due date for orders that contain more than

(Number of LNP orders for which Reported by CLEC and all CLECs.
customer accounts were restructured
prior to LNP due date) + (total
number of LNP orders that require
customer accounts to be restructured)
*100

FEREIR S

mﬁmﬂmﬂmmtg@ﬁ

Tier 2 — None
‘Benchmarks
96.5% Critical z—value apphes.

QOQ7E3
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WP.é.rcéntage of Stand Alone LNP telephone numbers where SWBT disconnects the
customer (e.g. switch translations are removed) prior to the scheduled start time.

o Stand alone LNP telephone numbers where the CLEC requests that the cut-over
begin prior to the scheduled time.
» Change of the Due Date by the CLEC less than four business hours prior to the
scheduled Date/Time
¢ Stand alone ILNP telephone numbers where SWBT disconnects £ 10 minutes of
' the scheduled start time

A premature disconnect occurs any tnne SWBT begms the cut—over more that 10
mmute;s Enor to the scheduled start time.

Count of prematurely disconnected
Stand Alone LNP telephone
numbers + total Stand Alone LNP
telephone numbers * 100

< 2% premature d1sconnects Cntlcal z-value applies.

Version 1.7 @@@‘?
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Pe:rcentage of time SWBT applies 10-digit trigger, where technically feasible, for
_ LN'P or LNP with loop TNs prior to the due date.

. Excludes Remote Call Forwardmg in DMS IOOS DID in all ofﬁces and ISDN
Data TNs.”

Excludes CLEC or Customer caused misses or de} ays

Ob{esn number of LNP or LNP W1th loop TNs where the 10-digit mggef was
applied on the day prior to due date, and the total number of LNP or LNP with Loop
TNs where the 10-dlg1t tngggr was apphed where tec| hnically feasﬂ:le.

(Count of LNP TNs for which 10- Reported by CLEC and all CLECs.
digit trigger was applied prior to
due date + total LNP TNs for which
10-digit triggers were applied) *
100.

b ; ot i 4,7 SRR iy
"06.5% Critical z-value applies.
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'-Perceﬁtage of Stand Alone LNP Orders that receive a LNP related customer trouble

rgport within 10 calendar days of service order completion.

. Excludes Customer Premise Eqmpment Interexchange Camer/Compennve

Access Prowder and Informanonal _

The Stan tlme is the date/time of completion of the service order. The End time is
the date/time of receipt of trouble report. Count the number of Stand Alone LNP
Orders that receive an LNP related trouble report within 10 calendar days of
complenon.

sevels f%iégggr_ _

»_Stand Alone LNP

LRI

(Count of Stand Alone LNP Orders Reported by CLEC and all CLECs,
that receive a customer trouble and SWBT.

report within 10 calendar days of
service order completion + total
Stand Alone LNP orders) * 100.

Pa:nty with SWBT Retail POTS — No Field Work.

Version 1.7 _ O @ O,,?
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The clockstarts on the due date and the clock ends on the completion date based on
| Eosted Stand Alone LNP orders

E(Stand Alone LNP Completlon
Date—Stand Alone LNP Order due and SWBT.
date) + # total Stand Alone LNP
Orders where there was a SWBT
caused Imssed due date* 100

e

“Parity with SWBT Retail POTS — No Field Work.
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| . CLEC-caused errors.
o NPAC-caused errors unless caused by SWBT.
e Stand Alone LNP Orders with more than 500 number activations

The Start time is the Recelpt of the NPAC broadcast activation message in SWBT’s
LSMS. The End time is when the Provisioning event is successfully completed
in SWBT’s network as reflected in SWBT’s LSMS. Calculate the total minutes
of difference between the start time and end time in minutes for LNP activations
dunng_me rep_rtmg enod

S(LNP start time — LNP stop time) + Reported by CLEC and all CLECs
# total LNP activations .

Tlerl None
7T1er 2- None

60 Mmutes uxﬁess a different mdustry guideline is established that will override the
benchmark referenced here. Critical z-value does not apply.
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“The Number of LNP related conversions where the tire required to facilitate the
activation of the port in SWBT"s network is less than 60, expressed as a percentage
of total number of activations that took place.

o. CLECcaused €TTOTS.
o NPAC-caused errors unless caused by SWBT.
e Stand Alone LNP Orders with more than 500 number activations.

e

“The Start time is the recc1pt of the NPAC broadcast actlvauon message in SWBT’
LSMS. The End time is when the Provisioning event is successfully completed in
SWBT’s network as reflected in SWBT’s LSMS. Count the number of activations
that took place in less than 60 minutes.

(Numnber of actlvatlons provisioned in Reported by CLEC and all CLECs
less than 60minutes) + (total LNP
acnvatlons ¥ 100.

| T1er 1 - ngh
Tier 2 - Hi

o ’&m R

“Benchmark : o
96.5% Cntlcal z-value does not apply
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The avérage time it takes to clear an error after it is detected during the processing
of the 911 database file. This is only on resale or UNE loop and port combination

| E(Date and ttme error detected date “ Reported for CLEC all ‘CLECS and
and time error cleared) + total number SWBT.

of eITors

Tier 1 - Low

Tier 2 —None

"""]"" b i
Panty
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Percent Accuracy fo for 91 l Database Updates (F ac111ty Based. Providers)

““.);'el = AT

The data reqwred to calculate this measurement wﬂl be prowded by the CLEC
based on the compare file. The CLEC will provide the number of records
transmitted and the errors found. SWBT will verify the records determined to be in
error to validate that the records were input by SWBT incorrectly. An update is
completed without error if the database completely and accurately reflects the
actmty spemﬁed on the order submitted by the CLEC.

(Number of SWBT caﬁaed-ﬁpdate errors + | CLEC, All CLECS and SWBT.
Total number of updates) * 100

Tler 1 -Low

Version 1.7
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Average Tune Rg}uu’ed to Update 91 1 Database (Facility Based Prowders)

Tty

T)mmmn

The clock starts on the date/time when the data processmg starts and the clock stops
_on the date/tlme when the data processmg is complete.

Z(Date anci urrTeEata processing Reported for md1v1dual CLEC all
begins — date and time data CLECs and SWBT.
processing ends) =+ total number of

“Tier1- Low
Tler 2 None

Version 1.7
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