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PROCEEDI NGS

JUDGE CLARK: Let's go on the record. This is
Judge C ark. The Conm ssion has set aside this tine for
a Procedural Conference in the case captioned as C aude
Scott, Conpl ainant, vs. M ssouri-Aneri can Wat er Conpany,
Respondent. This is File No. WC2020-0194.

My nane is John Clark. |'mthe Regulatory Law
Judge in this matter, and |I'mgoing to begin by asking
the parties to enter their appearance for the record. |
w Il note for the record that C aude Scott does not
appear. For the Conm ssion Staff?

MR. PRINGE: Thank you, Judge. This is
Travis Pringle, Legal Counsel, mailing address 200
Madi son Street, P.O Box 360, Jefferson Cty, M ssour
65102, tel ephone 573.751.4140, email travis.pringle@sc.
no.gov. |'mjoined by Deputy Counsel Mark Johnson, as
well as Staff nmenbers Scott d asgow and Tammy Huber.

JUDGE CLARK: Thank you, M. Pringle. And for
M ssouri - Aneri can Wat er Conpany?

M5. HERNANDEZ: Good norning. This is
Jenni fer Hernandez wth the law firm of Brydon,
Swear engen & Engl and, address is 312 East Capit ol
Avenue, P.QO Box 456, Jefferson City, Mssouri 65102,
and |'m appearing today on behalf of M ssouri-Anerican

Wat er Conpany. Thank you.
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JUDGE CLARK: Thank you, Ms. Hernandez. Are
there any prelimnary matters or pending notions at this
time?

M5. HERNANDEZ: | would just |like to make an
oral notion, Judge. This is Jennifer Hernandez.

Pursuant to the Comm ssion's regulations, failure to
abi de by a Conmm ssion order is grounds for dismssal.
So I'd nove on the Conpany's behalf at this tinme to
dism ss this conplaint filed by M. Scott.

JUDGE CLARK: Okay. | believe you're talking
about 20 CSR 4240-2.090(6) -- I'msorry, 2.090(5) and
that says failure to appear w thout having previously
secured a continuance shall constitute grounds for
di sm ssal absent a show ng of good cause.

M5. HERNANDEZ: Correct.

JUDGE CLARK: M. Scott has not appeared today.
However, as of yet | don't know the cause. So what wll
happen is | will issue an order to show cause to
M. Scott and give hima set tine to respond to that.
| f he doesn't respond, then | will entertain your notion
to dismss. Ckay?

M5. HERNANDEZ: Thank you.

JUDGE CLARK: Thank you. Anything from Staff?

MR. PRINGE Nothing from Staff, Judge. Thank

you.
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JUDGE CLARK: Ckay. Well, I would like to
t hank you all for being here, including support staff
today -- or technical staff. I'msorry. That was a
m sspeak on ny part. M plan originally had been for
the parties to agree to a proposed procedural schedul e
to try and nove this case forward, but obviously we
can't do that until we hear fromM. Scott. |[If | hear
fromM. Scott and he denonstrates good cause as to why
his case should not be dism ssed, | would expect that |
wi || set another procedural conference for the purpose
of setting a procedural schedul e.

Are there any other issues or matters that need
to be addressed by the Comm ssion at this tine? Staff
Counsel ?

MR. PRINGE: No, no, Judge. Thank you.

JUDGE CLARK: M ssouri-Anerican Water Conpany?

M5. HERNANDEZ: No, thank you.

JUDGE CLARK: (Ckay. Hearing none, we wll go
off the record. Thank you very nuch for appearing
today. Again, | appreciate you taking the tine to do
it.

(Of the record.)

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662




© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

WC-2020- 0194, Vol 1

CERTI FI CATE OF REPORTER

|, Beverly Jean Bentch, RPR, CCR No. 640,
Certified Court Reporter with the firmof Tiger Court
Reporting, LLC, within the State of M ssouri, do hereby
certify that | was personally present at the proceedi ngs
had in the above-entitled cause at the tine and pl ace
set forth in the caption sheet thereof; that |I then and
there took down in Stenotype the proceedi ngs had; and
that the foregoing is a full, true and correct

transcript of such Stenotype notes so made at such tine

5 - =
K?ij‘ﬁ?ﬁ§7?§/tg)/212/? g?i(

and pl ace.

el /)

Beverly Jean Bentch, RPR, CCR No. 640

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662




WC- 2020- 0194, Vol 1 ndex: 2.090(5)..nake
Court 6:4
2 B CSR 4:11 H
2.090(5) 4:11 begin 3:8 5 happen 4:18
20 4:11 behalf 3:24 4:8 hear 5:7
200 3:13 Bentch 6:3,15 demonstrates 5:8 Hearing 5:18
Beverly 6:3,15 Deputy 3:16 Hernandez 3:20,21
3 Box 3:14,23 dismiss 4:9,21 4:1,4,5,1522 5:17
312 322 Brydon 3:21 dismissal 4:7,14 Huber 3:17
360 3:14 dismissed 5:9 |
C
E i ; .
4 Capitol 3:22 including 5:2
4240-2.090(6) 4:11 caption 6:8 East 3:22 Issue 4:18
456 3:23 captioned 3:4 email 3:15 Issues 5:12
case 3:45:6,9 England 3:22 3
° CCR 6:3,15 enter 3:9
5737514140 315 | CERTIFICATE 6:1 | entertain 4:20 Jean 6:3,15
Certified 6:4 expect 5:9 Jefferson 3:14,23
6 certify 6:6 Jennifer 3:21 4:5
Y . F John 37
640 6:3.15 City 3:14,23 o e
65102 3:15.23 Clark 3:2,3,7,18 41, failure 4:6.12 ohnson s
B 10,16,23 5:1,16,18 ) joined 3:16
File 3:6
A Claude 3:4,10 filed 49 Judge 3:2,3,8,12,18
Commission 3:3,11 _ 4:1,5,10,16,23,24 5:1,
abide 4:7 47513 firm 3:216:4 15,16,18

above-entitled 6:7
absent 4:14
address 3:13,22
addressed 5:13
agree 55
appearance 3:9
appeared 4:16
appearing 3:245:19
Avenue 3:23

Commission's 4:6

Company 3:5,19,25
5:16

Company's 4:8
Complainant 3:5
complaint 4:9
conference 3:45:10
constitute 4:13
continuance 4:13
correct 4:156:10
Counsel 3:13,16 5:14

foregoing 6:10
forward 5:6
full 6:10

G

give 4:19
Glasgow 3:17
good 3:20 4:145:8
grounds 4:7,13

law 3:7,21
Legal 3:13
LLC 65

M

made 6:11
Madison 3:14
mailing 3:13

make 4:4

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662



WC- 2020- 0194,

Mark 3:16

matter 3:8

matters 4:25:12
members 3:17
Missouri 3:14,23 6:5

Missouri-american
3:5,19,24 5:16

misspeak 5:4
mo.gov. 3:16
morning 3:20
motion 4:5,20
motions 4:2

move 4:85:6

N

note 3:10

notes 6:11

O

oral 4:5
order 47,18
originally 5:4

P

P.O. 3:14,23
part 5:4
parties 3:9 5:5
pending 4:2
personally 6:6
place 6:7,12
plan 5:4
preliminary 4:2
present 6:6

previously 4:12

Pringle 3:12,13,18
4:24 5:15

procedural 3:45:5,
10,11

proceedings 6:6,9
proposed 5:5
purpose 5:10

Pursuant 4:6

R

record 3:2,9,10 5:19,
22

regulations 4:6
Regulatory 3:7
Reporter 6:1,4
Reporting 6:5
respond 4:19,20
Respondent 3:6
RPR 6:3,15

Swearengen 3:22

T

taking 5:20
talking 4:10
Tammy 3:17
technical 5:3
telephone 3:15
thereof 6:8
Tiger 6:4

time 3:34:3,8,19 5:13,
206:7,11

today 3:24 4:16 5:3,
20

transcript 6:11
Travis 3:13

travis.pringle@psc.
3:15

true 6:10

S

w

schedule 5:5,11

Scott 3:5,10,17 4:9,
16,19 5:7,8

secured 4:13

set 3:34:195:106:8
setting 5:11
sheet 6:8

show 4:18
showing 4:14

staff 3:11,17 4:23,24
5:2,3,13

State 6:5
Stenotype 6:9,11
Street 3:14
support 5:2

Water 3:5,19,255:16
WC-2020-0194 3:6

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662

Vohddx: Mark. . WC-2020- 0194




	Transcript
	Cover
	Caption
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6

	Word Index
	Index: 2.090(5)..make
	2.090(5) (1)
	20 (1)
	200 (1)
	312 (1)
	360 (1)
	4240-2.090(6) (1)
	456 (1)
	573.751.4140 (1)
	640 (2)
	65102 (2)
	abide (1)
	above-entitled (1)
	absent (1)
	address (2)
	addressed (1)
	agree (1)
	appearance (1)
	appeared (1)
	appearing (2)
	Avenue (1)
	begin (1)
	behalf (2)
	Bentch (2)
	Beverly (2)
	Box (2)
	Brydon (1)
	Capitol (1)
	caption (1)
	captioned (1)
	case (3)
	CCR (2)
	CERTIFICATE (1)
	Certified (1)
	certify (1)
	City (2)
	Clark (11)
	Claude (2)
	Commission (4)
	Commission's (1)
	Company (4)
	Company's (1)
	Complainant (1)
	complaint (1)
	conference (2)
	constitute (1)
	continuance (1)
	correct (2)
	Counsel (3)
	Court (2)
	CSR (1)
	demonstrates (1)
	Deputy (1)
	dismiss (2)
	dismissal (2)
	dismissed (1)
	East (1)
	email (1)
	England (1)
	enter (1)
	entertain (1)
	expect (1)
	failure (2)
	File (1)
	filed (1)
	firm (2)
	foregoing (1)
	forward (1)
	full (1)
	give (1)
	Glasgow (1)
	good (3)
	grounds (2)
	happen (1)
	hear (2)
	Hearing (1)
	Hernandez (8)
	Huber (1)
	including (1)
	issue (1)
	issues (1)
	Jean (2)
	Jefferson (2)
	Jennifer (2)
	John (1)
	Johnson (1)
	joined (1)
	Judge (15)
	law (2)
	Legal (1)
	LLC (1)
	made (1)
	Madison (1)
	mailing (1)
	make (1)

	Index: Mark..WC-2020-0194
	Mark (1)
	matter (1)
	matters (2)
	members (1)
	Missouri (3)
	Missouri-american (4)
	misspeak (1)
	mo.gov. (1)
	morning (1)
	motion (2)
	motions (1)
	move (2)
	note (1)
	notes (1)
	oral (1)
	order (2)
	originally (1)
	P.O. (2)
	part (1)
	parties (2)
	pending (1)
	personally (1)
	place (2)
	plan (1)
	preliminary (1)
	present (1)
	previously (1)
	Pringle (5)
	procedural (4)
	proceedings (2)
	proposed (1)
	purpose (1)
	Pursuant (1)
	record (5)
	regulations (1)
	Regulatory (1)
	Reporter (2)
	Reporting (1)
	respond (2)
	Respondent (1)
	RPR (2)
	schedule (2)
	Scott (8)
	secured (1)
	set (4)
	setting (1)
	sheet (1)
	show (1)
	showing (1)
	staff (7)
	State (1)
	Stenotype (2)
	Street (1)
	support (1)
	Swearengen (1)
	taking (1)
	talking (1)
	Tammy (1)
	technical (1)
	telephone (1)
	thereof (1)
	Tiger (1)
	time (8)
	today (4)
	transcript (1)
	Travis (1)
	travis.pringle@psc. (1)
	true (1)
	Water (4)
	WC-2020-0194 (1)


	Transcript Formats
	Cond PDF



In the Matter of:
Claude Scott
V.

Missouri-American Water Company

WC-2020-0194, VOL 1
April 09, 2020

1TC

Tiger Court Reporting. LLC

www.tigercr.com 573.999.2662






© 00 N o o0 B~ w N P

e
— O

12
13
14
15
16
17
18
19
20
21
22
23
24
25

WC-2020- 0194, Vol 1

STATE OF M SSOURI
PUBLI C SERVI CE COW SSI ON

TRANSCRI PT OF PROCEEDI NGS
Preheari ng Conference
April 9, 2020
Jefferson City, M ssour

Vol ume 1

Cl aude Scott,
Conpl ai nant
VS. File No. WC 2020-0194

M ssouri - Anreri can
VWat er Conpany,

N N N N N N N N N N

Respondent .

JOHN T. CLARK, Presiding
REGULATCORY LAW JUDGE

REPCORTED BY:
Beverly Jean Bentch, CCR No. 640
TI GER COURT REPORTI NG, LLC

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662






WC- 2020- 0194, Vol 1
Page 2 Page 3
1 APPEARANCES 1 PROCEEDINGS
2 x\f j £i$E§:j?jl OOCE:QZTI 2 JUDGE CLARK: Let'sgoontherecord. Thisis
3 Suite 800 3 Judge Clark. The Commission has set aside this time for
200 Madi son Street 4 aProcedural Conference in the case captioned as Claude
4 P.Q Box 360 _ 5 Scott, Complainant, vs. Missouri-American Water Company,
: ;:;f :;if’:lfot Y, Mssouri 65102-0360 6 Respondent. ThisisFile No. WC-2020-0194.
6 FOR  Staff of the Public Service Conmmission 7 My nameis John Clark. I'm the Regl'“atory Law
7 JENNIFER L. HERNANDEZ, Attorney at Law 8 Judgein this matter, and I'm going to begin by asking
HAVKI NS,  BRYDON & SVEARENGEN 9 the partiesto enter their appearance for the record. |
8 zlé E:th Z:Zi tol 10 will note for the record that Claude Scott does not
9 Jefferson City, Mssouri 65102 11 appear. For the Commission Staff?
573. 635. 7166 12 MR. PRINGLE: Thank you, Judge. Thisis
10 FOR M ssouri-American Vater Conpany 13 TravisPringle, Legal Counsel, mailing address 200
1; 14 Madison Street, P.O. Box 360, Jefferson City, Missouri
13 15 65102, telephone 573.751.4140, email travis.pringle@psc.
14 16 mo.gov. I'mjoined by Deputy Counsel Mark Johnson, as
15 17 well as Staff members Scott Glasgow and Tammy Huber.
13 18 JUDGE CLARK: Thank you, Mr. Pringle. And for
18 19 Missouri-American Water Company?
19 20 MS. HERNANDEZ: Good morning. Thisis
20 21 Jennifer Hernandez with the law firm of Brydon,
21 22 Swearengen & England, addressis 312 East Capitol
- 23 Avenue, P.O. Box 456, Jefferson City, Missouri 65102,
24 24 and I'm appearing today on behalf of Missouri-American
25 25 Water Company. Thank you.
Page 4 Page 5
1 JUDGE CLARK: Thank you, Ms. Hernandez. Are | 1 JUDGE CLARK: Okay. Well, | would liketo
2 there any preliminary matters or pending motions at this 2 thank you all for being here, including support staff
3 time? 3 today -- or technical staff. I'm sorry. That wasa
4 MS. HERNANDEZ: | would just like to make an 4 misspeak on my part. My plan originally had been for
5 ora motion, Judge. Thisis Jennifer Hernandez. 5 the parties to agree to a proposed procedural schedule
6 Pursuant to the Commission's regulations, failure to 6 to try and move this case forward, but obviously we
7 abide by a Commission order is grounds for dismissal. 7 can't do that until we hear from Mr. Scott. If | hear
8 So I'd move on the Company's behaf at thistime to 8 from Mr. Scott and he demonstrates good cause as to why
9 dismissthiscomplaint filed by Mr. Scott. 9 his case should not be dismissed, | would expect that |
10 JUDGE CLARK: Okay. | believe you'retaking 10 will set another procedural conference for the purpose
11 about 20 CSR 4240-2.090(6) -- I'm sorry, 2.090(5) and 11 of setting a procedural schedule.

12 that saysfailure to appear without having previously 12 Are there any other issues or matters that need
13 secured a continuance shall constitute grounds for 13 to be addressed by the Commission at thistime? Staff
14 dismissal absent a showing of good cause. 14 Counsel?
15 MS. HERNANDEZ: Correct. 15 MR. PRINGLE: No, no, Judge. Thank you.
16 JUDGE CLARK: Mr. Scott has not appeared today. | 16 JUDGE CLARK: Missouri-American Water Company?
17 However, as of yet | don't know the cause. So what will 17 MS. HERNANDEZ: No, thank you.
18 happen is| will issue an order to show cause to 18 JUDGE CLARK: Okay. Hearing none, we will go
19 Mr. Scott and give him a set time to respond to that. 19 off therecord. Thank you very much for appearing
20 If he doesn't respond, then | will entertain your motion 20 today. Again, | appreciate you taking the time to do
21 todismiss. Okay? 21 it
22 MS. HERNANDEZ: Thank you. 22 (Off therecord.)
23 JUDGE CLARK: Thank you. Anything from Staff? | 23
24 MR. PRINGLE: Nothing from Staff, Judge. Thank | 24
25 you. 25
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