Lance J.M. Steinhart, P.C.
Attorney At Law

1720 Windward Concourse
Suite 250
Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: (770) 232-9208

Email: Isteinhart@telecomcounsel.com
June 27, 2006

VIA OVERNIGHT DELIVERY F g E E D
- i

Ms. Colleen Dale

Chief ALJ and Executive Secretary JUN 2.8 2008
Missouri Public Service Commission

200 Madison Street, Suite 100 Mist, ém Public
Jefferson City, MO 65102 ommiasicnn

Re: Touchtone Communications Inc. — LOCAL EXCHANGE
Dear Ms. Dale:

I hereby seek to appear in Touchtone Communications Inc.’s Application for Certificate of
Service Authority to Provide Local Telecommunications Services Within the State of Missouri.

Enclosed please find an original and eight (8) copies of the Acknowledgement Receipt of
$100.00 as required by Rule 6.01(m) for myself from the Clerk of the Supreme Court along with
the Application for Ceriificate of Service Authority to Provide Local Telecommunications
Services Within the State of Missouri and Motion for Protective Order for information that is
“highly confidential™.

Please send notification  of  the  filing of  this application  to
Isteinhart@telecomcounsel.com. I have also enclosed an extra copy of this letter to be date
stamped and returned to me in the enclosed, self-addressed, postage prepaid envelope.

If you have any questions or if I may provide you with any additional information, please
do not hesitate to contact me.

Please note that this Application is being submitted by myself and Judith A. Rau, Esq.,
Missouri Counsel, Bar # 24856.

GA Bar No 678222
Attormey for Touchtone Communications Inc.

Enclosures
cC: Marcello Anzalone
Michael Dandino, Office of Public Counsel
General Counsel, Missouri Public Service Commission
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I CLERK OF THE St

SUPREME COURT .
CLERK g - ' Y
STATE Ol MISSOURI G 751414

POST OFFICE BOX 150
JEFFERSON CITY, MISSOURI
65102

June 23, 2006

This will hereby acknowledge receipt of $100 as required by
Rule 6.01{m) for Lance J. M. Steinhart, appearing in the matter
of Touchtone Communications Inc.’s Application for Certificate of
Service Authority to Provide Local Exchange

Telecommunications Services Within the State of Missourt,

before the Public Service Commission, State of Missouri.
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FILED

BEFORE THE PUELIC SERVICE COMMISSION

{
OF THE STATE OF MISSOURT JUN 2 8 2006
In the matter of the application ) Migao i ¢ N
of Touchtone Communications Inc. ) Servicg g"“?f%%{é;a@h
for a certificate of service authority to ) Case No.
provide resold and facilities-based/UNE )
Basic Local Telecommunications Services )
in Portions of the State of Missouri and )
to Classify Such Services and the Company )
as Competitive )
APPLICATION
Touchtone Communications Inc. ("Applicant" or "TTCI"), a

Delaware Corporation, files this verified application
respectfully requesting that the Missouri Public Service
Commission ("Commission") issue an crder that:

(a) grants Applicant a Certificate of Service Authority to
provide resold and facilities-based/UNE Basic Local
Telecommunications 3ervices 1in Porticns of the State of
Missouri pursuant to Sections 392.455 and 392.420 -
44055 of the Revised Statutes of Missouri (RSMo) 1994
and Sections 392.410 and .450, RSMo Supp. 1996.

(b) grants competitive status toc Applicant pursuant to
Section 392.36¢1 RSMo Supp 1996., and classifies the
Applicant’s services as competitive.

(c) wailves certain Commission rules and statutory
provisions pursuant to Section 392.420, RSMo Cumm,

Supp. 1996.



In support of its request, Applicant states:

1. The legal name and principal office or place of business of

the Applicant are:
Tocuchteone Communicaticns Inc.
16 South Jefferson Road
Whippany, New Jersey 07981

{973) 739%-9300 ({(Phone)

{973y 739-9366 (Fax)

A copy of Applicant's Certificate of Incorpcoration, and
certificate of authority from the Missouri Secretary of State to
transact business in Missouri are attached heretoc as Exhibit I.
2. The name and address of Applicant's in-state attorney is:
Judith A. Rau, Esg.
Rau & Rau

119 B, Mill Street

Waterloo, Illinois 62298



3. Applicant proposes to provide rescld and facilities-based/UNE
basic local telecommunications service as a separate and distinct
service within portions of the State of Missouri. Applicant is
willing to comply with all applicable Commission rules and is
willing to meet all relevant service standards, including, but
not limited to, billing, quality of service and tariff filing and
maintenance. Applicant proposes to provide services to
prospective customers in exchanges currently served by
Southwestern Bell Telephone Company, United Telephcone Company of
Missouri d/b/a Sprint, and CenturyTel as set forth in the list of
exchanges attached hereto as kExhibit II. Applicant will give
consideration to eguitable access for all Misscourians, regardless
of where they might reside or their income, to affordable
telecommunicaticns services in the proposed service area as set

forth in Exhibit II, in accordance with applicable law.



When it initiates service in Missouri, Touchtone
Communications Inc., (TTCI) proposes to offer rescld lecal
exchange services and local services utilizing unbundled
network elements through commercial agreements. Such services

will be provided by utilizing the facilities of incumbent local
exchange carriers ("LECg"). Initially, the services TTCI

intends to offer are likely to be those local exchange
teleccmmunications services offered by incumbent local exchange
carriers in the proposed service area. TTCI intends to provide
local exchange services that may include but are nct limited to

the following:

Basic Residential Exchange Services

* Residential Custom and Class Features (call waiting,
czller ID, call forwarding, call blocking, speed
calling, etc.)

Basic Business Exchange Services

* Businegs Customer Calling and Class Features
* Adjunct Provided Features (voice messaging, etc.)
* Business and Residential Ancillary Services (911, E911,

411, Relay Service, directery listing, directory

assistance, etc.)

* Centrex

* LSL and ISDN

* DID Trunks and Lines
* Private Lines

TTCI does not 1initially intend to install any switching



equipment for the provision of local exchange service in the State
of Missouri, but may install such equipment in the future.

If TTCI installs facilities in Misscuril, it will probably use
the following or a similar configuration of equipment: TTCI will
provide voice and high speed data services through a combination
of the latest technology switching and transport media comprised
cf the Lucent Technology 5 ESS Generic 13 switch module,
ADSL/SDSL transport and Internet service equipment and the
latest Optical multiplexer DAC's configurations. The switching
system consists of a central processing and control complex
capable of interconnection as a peer to the incumbent as well as
competitive local exchange companies. The hub portion of the
switch will interconnect with the public switched network on
Signaling System 7 ("S57M) cr  Feature Group D {("rGD")
facilities. The system's remote module capability will allow
properties to be served in a manner that provides the exchange
of appropriate signaling, ceontrol and calling/caller information
to the network 1in accordance with network standards and
specifications. Additionally, these services will be delivered
over a combination of delivery mechanisms through incumbent
local carriers' unbundled loop network, both copper and fiber
and transport networks, as well as via TTCI constructed
facilities.

4. Applicant has the experience in the telecommunications
industry and the technical and financial resources t¢ provide

telecommunications services within Missouri. A brief description



of the qualifications and experience of the key management
employees 1s attached hereto as Exhibit III, alecng with a
description of the Applicant's telecommunications background. A
copy ©of the financial information to demonstrate Applicant's
financial ability to provide szervice is attached hereto as

Exhibit IV.

Applicant is currently authorized in Alabama, Arizona,
Arkansas, California, Colorado, Connecticut, Delaware, District of
Columbia, Florida, Georgia, Idaho, Illincis, Indiana, Iowa,
Kansas, Kentucky, Louisiana, Maine, Maryland, Massachusetts,
Michigan, Minnesota, Mississippi, Missouri, Montana, Nevada, New
Hampshire, New Jersey, New Mexico, New York, North Carclina, North
Dakota, Ohio, Oklahoma, Oregon, Pennsylvania, Rhode Island, South
Carolina, South Dakota, Tennesgssee, Texas, Utah, Vermont, Virginia,
Washington, West Virginia, Wisconsin and Wyoming to provide local
exchange and/or interexchange services. Applicant is in the
process of applying for authorization to provide competitive local
exchange and interexchange services in the 48 contiguous states
and Hawaii. Applicant has not been denied authority for any of

the services for which it seeks authority in this Applicaticn.



5. Applicant hereby respectfully requests a temporary waiver of
4 CSR 240-3.510 (1) (C) that requires Applicant te file a dratft
tariff simultaneously with this application until Applicant has
executed interconnection agreements with the incumbent LECs and
those agreements have been approved by the Commission. Applicant
will file its tariff with an effective date of at least 45 days

after filing.

6. Applicant hereby respectfully requests classification as a
competitive telecommunicaticns company within the State of
Missourl and receive a lesser degree of regulation as permitted
by Sections 3%2.361 and 392.420 RSMo. Applicant also requests
that its services be classified as competitive. Applicant
believes that its proposed services will be subject tc sufficlent
competition to Jjustify a lesser degree of regulation. Granting
of this application will allow greater price and service options

fcr telephone users.



7. Applicant also respectfully requests, pursuant to Section
392.420 RSMo (Cum. Supp. 1992), that the Commission waive the
application of the following rules and statutory provisions as it
relates to the regulation of Applicant:

Statutes

392.210.2 Establish Uniform System of Accounts for Annual
reports

392.240(1)Setting just and reasonable rates

352.270 Ascertain Property values

392.280 Establish Depreciation accounts

392.290 Issuance of securities

392.300.2 Acquisition of steck

392.310C Issuance of stock and debt

392.320 Stock Dividend Payment

392.330 Issuance of securities, debts and notes

392.340 Reorganization(sg)

Commission Rules

4 CSR 240-10.020 Depreciation fund income
4 CSR 240-3.550(5)C) File Exchange boundary maps with Commission

4 CSR 240-30.040 Uniform System of Accounts

The above-referenced rules and statutory provisions have been

waived to other carriers in prior cases.



8. DApplicant, pursuant to Secticn 386.570,

Cum. Supp. 1992, will

comply with all applicable Commissicn rules except those which

are specifically waived by the Commission pursuant to a request

filed by the Applicant.

9. All inquiries,
notices,

addressed to:

Lance J.M.

Lance J.M.

correspondence,

communications, pleadings,

orders and decisions reiating to this case shall be

Steinhart

Steinhart, P.C.

1720 wWindward Concourse

Suite 250

Alpharetta,
(770)

(770)

lsteinhartl@telecomcounsel. com

232-9208

Georgia 30005

232-9200

(Fax)

(Fmail)

10. The Applicant has no pending actions or final unsatisfied

judgments or decisions against 1t from any state or federal

agency or court which involve customer service or rates,

action,
of the date of this application.

assessment fees are overdue.

Judgment or decision has occurred within three (3)

which
years

No Commissicn annual reports or



11. TTCI submits the following arguments to demonstrate that the
public interest will be served by the approval of this
Application:

The grant of a certificate to provide competitive basic
local telecommunications services to the Applicant will serve the
public interest. The Applicant's presence in the market will
expand customer choice for telecommunications service. The
increased competition brought by the Applicant to the market will
have the effect of improving the quality of telecommunications
services in Missouri and decreasing the cost of such services
through increased innovation and efficiency. The result will Dbe
beneficial to economic development in Missouri. The granting of
a certificate to the Applicant will contribute to the
availability of reasonably affordable local exchange services in

the State of Missouri.



WHEREFQRE, Applicant, Touchtone Communications Inc.,
respectfully reguests that the Missourl Public Service Commission
grant it a certificate of service authority to provide rescold and
facilities-based/UNE Basic Local Telecommunications Services
within portions of the State of Missouri. Applicant also
respectfully requests classificaticon as a competitive
telecommunications company and regquests that its services be
classified as competitive. In addition, Applicant respectfully
requests a walver of the above-referenced rules and statutory
provisions and a temporary waliver of the tariff filing

requirement.

Respectfully submitted,

P

—

Lance J.M. Steinhart, Esq.

Lance J.M. Steinhart, P.C.

1720 Windward Concourse, Suite 250
Alpharetta, Georgia 30005

(770) 232-9200 (Phone)

(770) 232-9208 (Fax)
lsteinhart@telecomcounsel .com (E-mail)
GA Bar No. 678222

and

e -

1th A, Rau, Esq
Rau & Rau
119 E. Mill Street
Waterloo, Illinois 62298
(618) 939-7186
MO Bar No. 24856

Attorneys for Applicant
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ATTACHED EXHIBITS

Missouri Secretary of State Authorization
Certificate of Incorporation

List of Exchanges

Executive QOfficers' Qualifications and Experience

Company's Telecommunications Background

Financial Information



Exhibit I
Missouri Secretary of State Authorization
&
Certificate of Incorporation

See Attached
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Matt Blunt
Secretary of State

CORPORATICN DIVISION - CERTIFICATE OF AUTHORITY

WHEREAS,
TOUCHTONE COMMUNICATIONS INC.

using in Missouri the name
TOUCHTONE COMMUNICATIONS INC.

has complied with the General and Business Corporation Law
which governs Foreign Corporations; by filing in the office
of the Secretary of State of Missouri authenticated evidence
of its incorporation and good standing under the Laws of the
State of DELAWARE.

NOW, THEREFORE, I, MATT BLUNT, Secretary of State of the
State of Missouri, do hereby certify that said corporation
is from this date duly authorized to transact business in
this State, and is entitled to all rights and privileges
granted to Foreign Corporations under the General and
Business Corporation Law of Missouri.

IN TESTIMONY WHEREOF, I have set my
hand and imprinted the GREAT SEAL of
the State of Missouri, on this, the
6th day of SEPTEMBER, 2002.

m@w‘%&mﬁ

$155.00 Secretary of State
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STATE OF

-, , . e STORRTARY.OR
-— § L]

'DIVISION OF CORFORATIONS
© FILZD 09:00 A 01/20/2002
020063087 - 2485593

CRRTIFICATE OF INCORZORATICON
i oF
TOUCHTONE COMMUNICATIONS INC.

TH2Z UNDIRSIGNED, in crdar to form a corporation for the puiposes-
harsinaitzr statsd, undar and pursuant to the provisions of tha .
Gengral Corgporaticn Law of tha Stare of Delawara, does hereby certify
as follows: :

1. Tr2 namz ¢ the corpcratibn is: _
’ TOCCHTONS COMMUNICATIONS INC.

.. 2., Thz addr=233 oFf th2 ragistered ofifice of the corpofation in
the Staka ¢f Delawares i3 2 Wa2st Loockarman Street, P.0O. Box 1298,
Dover, Xent County, D2 13503 and th2 rzgiscared agent in charge
thersor is Raglatazed COffice Szrvice Company.

3. The pu:poée o2 tha coxporation is to engage in any lawful
act or activity for which corporaticns may be organized under the
Ganeral Corperation Law of Dslawars, :

4. The corporation iz authorizad to issus capital stock to
tha extanc of: . . . :

Cne ?housand (1,000) Sharas Without Par Value

"5. Tha Board of Dirsctors 1z authorized and empowersd to make,
alter, amend and rescind ths By-Laws of tha corporation, but By-Laws '
made by tha Board may ba altersd or repealad, and new By-Laws made,
by tha stockholdars, - .

6, Blaction of dilrasctors naad not be by written ballot unless'
80 providad in che By-Laws of the corporation., -

7. No Diracror shall be parsonally liables to tha corporation
oz irta gtoclkholdars for monatary damagas fozr breach of fiducilary
duty as a Diracror, providad that this provision shall not eliminate
the liability of a Dirsctor (i) for any braach of the Director's duty
of loyalty to tha corporation or ita stocknoldars, (ii) for acts ox,
omissions not in goed faith or which invelve intenticnal miaconduct
- ox a knowing wvigclartiezn of law, (1ii) undar gection 174 of the General
Corporation Law or (iv) for any transaction frem which the Dirsctor
derivad an ilmproper perscnal banefic.

8. Except as otkarwisa raquirsd by statuts,.the books and records
f the corporation may be kxapt outsids. ¢f tha State of Delaware at
such place or places as providad in the By-Laws of the corporation or
£rom time to tims dasignatad by the Board of Diractors.



-
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9. The pame and addregs of the incorporator is as follows;
' NAME o : ADDRRSS
R. W. Worthingtom, Jr. 2021 Arch Street, Philadslphia, PA 19103

IN WITNESS WHEREOP, the incorporator has heratmder set his hand
and seal this BOth day of Janmuary, 2002.

. X, w WorthiZGtah, Jr.




Exhibit IT
List of Exchanges

See Attached



Southwestern Bell Service Areas:

Adrian
Advance
Agency
Altenburg-Frohna
Antonia
Archie
Argyle
Armstrong
Ash Grove
Beaufort

Bell City
Benton
Billings
Bismarck
Bloomfield
Bloomsdale
Bowling Green
Brookfield
Campbell
Cardwell
Carl Junction
Carrollton
Caruthersville
Center
Chaffee
Charleston
Clarksville
Clever
Climax Springs
Deering
DeKalb

Delta
Downing
East Prairie
Edina
Elsberry
Essex

Farley
Fayette

Fisk
Frankford
Freeburg

Gideon
Glasgow
Grain Valley
Gray Summit
Hayti
Herculaneum-Pevely
Higbee
Hillsboro
Holcomb
Hornersville
Jasper
Kansas City
Lamar
LaMonte
Lancaster
Leadwood
Lilbeurne
Linn
Lockwood
Louisiana
Macks Creck
Malden
Marble Hill
Marceline
Marionville
Marston
Meta
Montgomery City
Mourehouse
New Franklin
New Madrid
Oak Ridge
Old Appleton
Oran

Patton
Paynesville
Pierce City

Pocohontas-New Wells

Portage Des Sioux
Portageville
Puxico

Qulin

Richwoods

Risco
Rushville
St. Marys
San Antonio
Scott City
Senath
Slater
Smithville
Springfield
St. Louis
Stanberry
Trenton
Tuscumbia
Versailles
Vienna
Walnut Grove
Wardell
Ware
Wellsville
Westphalia
Wryatt



Southwestern Bell Service Areas (Continued):

Bonne Terre
Boonville
Camdenton
Cape Girardeau
Carthage
Cedar Hill
Chesterfield
Chillicathe
DeSoto

Dexter

Eldon

Eureka
Excelsior Springs
Farmington
Fenton
Festus-Crystal City
Flat River
Fredericktown
Fulton
Gravois Mills
Greenwood
Hannibal
Harvester
High Ridge
Imperial
Jackson
Joplin
Kennett
Kirksville
Knob Noster
Lake Ozark-Osage Beach
Manchester
Marshall
Maxville
Mexico
Monett
Moberly
Neosho
Nevada

Pacific
Perryville

Pond
Poplar Bluff
Richmond
St. Charles
St. Clair

St. Joseph
Sedalia
Sikeston
Union
Valley Park
Washington
Webb City



CenturyTel Service Areas:

Alton
Ashland
Augusta

Ava

Belle

Bland

Blue Eye
Bourbon
Bradleyville
Branson
Branson West
Buffalo
Cabool

Cape Fair
Cassville
Caulfield
Cedar Creek
Centralia
Chamois
Clark
Columbia
Conway
Crane

Cross Timbers
Cuba
Dardenne
Defiance
Dora
Elkland
Exeter
Foley
Fordland
Foristell
Forsyth
Gainesville
Galena
Hallsville
Hawk Point
Hermann
Hermitage
High Hill

Highlandville
Holstein
Hurley
Jamesgstown
Jenkins
Jonesburg
Kimberling City
Koshkoneng
Leasburg
Louisburg
Mano
Mansfield
Marshfield
Marthasville
Morrison
Moscow Mills
Mount Sterling
Mountain View
New Melle
Niangua
O’Fallon

0ld Monroe
Ozark
Pittsburg
Prairie Home
Preston
Protem

Reeds Spring
Rocheport
Rockaway Beach
Safe

Saint James
Saint Peters
Seymour

Shell Knob
Sparta
Sturgeon
Summersville
Thayer
Theodosia
Thomasville

Troy
Truxton
Urbana
Vichy
Warrenton
Washburn
Wasola
Wentzville
West Plains
Wheatland
Willow Springs
winfield
Wooldridge
Wright City



Sprint/United Service Areas:

Appleton City
Calhoun
Chilhowee
Dearborn
Fairfax
Holt

King City
Malta Bend
Newburg
Pickering
Strasburg
Tarkio
Wellington

Buckner
Holden

Lone Jack
Pleasant Hill
Tipton

Clinton
Harrisonville
Lebanon

Rolla

Jefferson City

Blackburn
Camden Point
Clarksburg
Deepwater
Green Ridge
Hopkins
Kingsville
Missouri City
Norborne
Sweet Springs

Butler
Kearney
Mound City
Richland
Waynesville

Ferrelview

Maryville
Salem

Blairstown
Centertown
Coal
Edgerton
Hardin
Houstonia
Leeton
Montrose
Orrick

St. Thomas
Syracuse
Urich

California
Lake Lotawana
Russellville
Weston

Ft. Leonard wWood

Oak Grove
Warrensburg

Brazito
Centerview
Craig
Eugene
Henrietta
Tonia
Linceoln
New Bloomfield
Otterville
Smithton
Taos
Waverly

Cole Camp
Lexington
Platte City
St. Robert
Windsor

Odessa

Warsaw



CenturyTel Service Areas:

Amazonia
Annapolis
Arcola
Aurora
Avenue City
Avilla
Belgrade
Belleview
Birch Tree
Bolckow
Boss
Braymer
Bronaugh
Brunswick-Triplett
Bunker
Caledonia
Cameron
Canton
Centerville
Clarence
Clarksdale
Collins
Concordia
Cosby
Dadeville
Dalton
Easton
Edgar Springs
El Dorado Springs
Ellsinore
Elmer
Eminence
Everton
Ewing
Fillmore
Freemont
Golden City
Gorin

Gower
Greenfield
Grove Spring
Hamilton
Hartville
Helena
Houston
Humansville
Hunnewell
Irondale
Irconton

Jericho Springs
Kahoka
Keytesville
Kidder
Kingston

La Belle

La Plata
Laddenia
Lagrange
Lawson
Lesterville
Lewisgton
Licking
Lowry City
Macon

Manes
Maysville
Milo

Monroe City
Montauk
Monticello
Mount Vernon
Mountain Grove
Nebo

Norwood
Oates

Osborn
Oscecla
Palmyra
Paris

Perry
Plattsburg
Potosi
Raymondville
Revere

Roby
Rockville
Rosendale
Santa Fe
Sarcoxie
Savannah
Schell City
Shelbina
Shelbyville
Sheldecn
Stewartsville
Stoutsville
Timbers
Trimblie

Turney

Van Buren
Vanzant
Walker
Wayland
Weaubleau
West Quincy
Whitesville
Winona



Exhibit III
Executive QOfficers' Qualifications and Experience

Company's Telecommunications Background

See Attached



Gregory Glodek

Vice President
TouchTone Communications Inc,

1994 — 2002 TouchTone Communications of NJ, Inc. Whippany, N.J

Vice President

Responsible for managing and overseeing specific aspects of company operations pertaining
to sales and marketing, carrier reconciliation, account receivables, and varicus other facets of
operations.

Work with officers and directors to ensure that all departments are implementing procedures
that maintain profitability, growth, and customer satisfaction.

Deal directly with underlying carriers in order to audit vendor's invoice and insure accuracy -
of each billed invoice.

Evaluate internal structare in order to create the most efficlent and effective methods of
operation.

Monitor industry changes to prowde effective sales and marketing campmg;ns that generate

- the highest percentage of response possible based upon expenditures.

Qversee and implement collection procedures for all past dug account receivables.

1992 -- 1994 Cellular Warehouse o Union, NJ.

Vice President

Responsible for managing and overseeing specific aspects of company operations pertaining
to sales and marketing, inventory control, accoumnt receivables, and various other facets of
opetations,

Developed new sales and marketing strategies to increase company recogmnon and promote
company growth. -

Worked with underlying cellular providers to insure proper customer tumn up and billing as
well as monitor payments and financial reporting of monies due from these carriers,
Maintained proper mventory levels and tracked all inventory movement in and out to insure
proper inventory {low.

Worked directly on billing procedures and accounts receivables to insure proper cash flow.
Worked directly with customers to provide them with the most cost effective products and
plans to implement into their company structure.




‘ Giuseppe M. Bio
\ President
TouchTone Communications Ine.

—_—— — i

1994 - 2002 | T'ouchToene Communications of NJ, Inc. . Whippany, NJ
President

Responsible for managing and overseeing all aspects of company operations.

Work with officers and direcrors to ensure that all departments are implementing pra:edures

that maintain profitability, growth, and customer satisfaction,

I.?Eea.l directly withunderlying carriers to obtain the aost cormperitive pricing and highest qualu:y

&) semce !

% Evaluate industry changes and trends that may bring about the necessity for company wide
changes regarding rates, products, services, quality, etc.

%+ Ewvaluate internal| structure in order to create the most efficient and effective methods of
Operation. |

& Monitor eall traffic and call qualiry in conjunction with internal quality control teams,

% Negotiate with cdrriers for installation of new circuits and new hardware,

% Integrate call records from carriers with internal billing systems to ensure proper reporting of call
information and proper rating of calls

% Work with technical teams to prevent outages or loss of service of any kind to the end customer.

0 q:o

L3

1992 - 1994 . Cellular Warchouse Union, NJ
President .

% Responsible for managmg and overseeing all aspects of company operarions.

< Devéloped new stratagies to increase sales and promote company growth.

% Worked with undatlying cellular providers to insure proper custamer turn up and billing as well
as monitor payments and financial reporting of monies due from these carriers.

% Mazintained proper inventory levels to handle growing demand for products.

% Worked directly with company officers and employees to ensure that all departments are
implementing pmcedums that maintain profitability, growth, and customer satisfaction.

% Worked directly with customers to provide them with the most cost effective products and plans
to implement into their company structure.

1988-1992 | Montdlair State College Montclair, NJ

Degree i
) 1
% Major, Finance

< Minor, Lalian



Gary C. Glodek

Director, Retail Operations
TouchTone Communications Inc.

Experience:

Xdueation:

1958 ~ 2002 TouchTone Communications of NJ, Inc. Whippany, NJ

Director, Retail Operations

>

>

vy

Manage the retail division ineluding sales, cusiomer support, provisioning, and alt other aspecis
pertaining to the day to day opemations of the company as well as identifying and making necessery

" decisions to ensure prowth and profitability.

Work directly with Sales Manager and Support Representatives to ensure a constant flow of new
business and monitor salesman and customer needs,

. Work directly with Customer Service Manager, Provizioning Manager and Support Representatives to

maintain the highest level of customer satisfaction as well as the most effective and efficient methods
for provisioning,

Work direetly with Business Development Manager to monitor changes in the industry environment
and identify new products and rates.to maintain a competitive advantage.

Maintain a consistent line of communication with underlying prowdcrs to ensure that customers are
properly connected, serviced, and billed.

Regularly address concemns associated with the above functions with the President, Vies Pregident, and
Financial Officer of the company to ensure thet the company has the ability 1o stay competitive within
the industry while maintaining profitability,

Create and work within budgets set for marketing, sales, support, and operations.

Previously held positions of Customer Service Manager, Provisioning Manager, and Sales Manager
which includes hands on training with all internal systems and operations as well as communicating .
with internal personnel, end custoruers, independent salestnen, underlying carrers, suppliers, etc,

1996 — 1998 William Seott & Co. LLC, Investment Ranking Unian, NJ

Senior Account Fxecutive

>

»
>
>

Licensed Series 7 Representarive as per the requirtments of the SEC and NASD, |

Worked directly with clients to determine long-tenn and short-term financial goals and helped clients
choose the appropriate investments to achieve these goals based upon performance end risk factors,
Managed 2 small team of Junicr Account Executives which required eaching and assisting them with
managing clicnt accounts end determining proper investment strategies for each individual investor.
Menitored market fluctustions utilizing technical and fundamental analysis to determine possible
futnre markst movements in order to provide advise to clients and Junior Acconnt Executives.

1592 - 1996 Rutgers University New Branswick, NJ
1994 — 1996 - Rutgers University School of Business New Brunswick, NJ

Degree

>

> -

Major, Finaneg
Minor, Psychology

Related Courses of Study

>

Business Management, Accountjﬁg, Marketing, Manapement Information Systems

Organizations and Activities

>
>
>

Pi Kappa Alpha Fraternity - Founding Father, Fundraising Chairman
Toastmasters International — President, Rutgers University Chepter, Public Speaking Organization
LIBOR — Member, Mode! Investment Banking Organization



MARCEIIO ANZAT.ONE
Treasurer and Chiefl Financial Officer
TouchTope Conntonications, Ine.

PROFESSIONAL EXPERIENCE -

Treasurer, Chief Financial Officer : May 2002-present

TouchTone Communications, inc., Whippany, NJ

¢ Respousible for managing the financial affsirs of TouchTone Communications, which includes dealing with budgets,
investments and developinent of new business,

¢ Overses the day-to-day reporting of financial information to insure quality of ﬁnanmal reporting.

¢ Review all contractual agreements between TouchTone and vendors/customers.

+  Evaluate credit worthiness of all current and prospective customers.

Vice President, Senior Dealer . September 2000-May 2002

Bunca Nationale Del Lavoro, New York, NY

¢ Evaluate trading oppormnities by monitoring global macro economic conditions smd support trade ideas through
techmical analysis,

+ Take proprietary positions on an outright or relative valoe basis utilizing interest rate futures, swaps, Treasurics, foreign
exchange spot and forwards,

+ Establish the bank’s presence in the foreign sxchange swap and nen-dollar intersst rate markets,

- # Develop relationships with numerous counterparts to enhance the bank’s liquidity.

¢ Develop risk menagement models to assist in monitormg cash flows and interest rate exposures.

+ Assist the sales force in marketing the bank to corporate customers.

Assistant Viee President, Capital Markets Dealer 1998 - September 20600

KB Rank, New York, NY {formerly Krediet Bank)

+ Initiated proprietary positions on an outright or :elauve value basis utilizing funtres, optmns agencies and the sovereign
debt of G-7 eountries.

4+ Made markets in interest rate prodncts meluding, non-dollar interest rahe swaps, CIoss CUITency swaps, caps, and floors
Yor corperate clients and inter-bank counterpatts.

+ Created structures and provided pricing for the Project Finance group utilizing treasury locks and basis swaps up to
thirty years.

¢ Developed trading models using @ znalyst to assist in pricing swaps and TED spreads.

+ Performed due diligence on investment grade bonds for inclusion in money matket portfolio.

¢ Trained the sales force giving them the necessary tools to market fixed incoms derivatives to a diverse group of clients.

Assigiant Vice President, Foreign Exchange Dealer ' . 1993 ~ 1998

Bank Brussels Lambert, New York, N¥ ‘

+ Tmded all mejor forward curreney swaps on a proprietary basis.

¢ Market maker in G-20 curreney pairs for customers and inter-benk counterparts in swaps up ta mn years.

¢ Utilized foreign exchange futures as well as Euro-currency intersst rete futurcs to manage position risk and to initiate
proprietary positions to augment trading revenue.

+ Extensive experience in 2l Buropean currency forwards in both market mak:m,g and proprietary pasition taking.

¢ Provided substantiai liquidity for the inter-bank market in most European currency pairs during New York trading hours
with au emphasis of forward Belgian, and BCU,

+ Developed 8 number of spreadsheets to help trading and sales-staff better understand risk within portfolios,

¢ Achieved two to three times budget in each of the years worked.

Dealer, Money Markate - 19%) ~1993

National Bank of Canada, New York, NY

¢ Traded short-term US Government securities book on a proprietary basis.

+ Hedged the Bank’s interest rate exposure using futures and interest rate swaps,

+ Arbitrage currency deposits throngh foreign exchange spot and forward marketa.

¢

Implemented system based program to track profitability for each trading center.
" EDUCATION

Level IIT CFA Candidate, Association for Investrment Management and Research, 2002,

Bachelor of Science, Finance - Cum FLaude and Dean’s List
Seton Hall Univeraity, South Qrange, New Jersey



Exhibit IV
Financial Information



TouchTone Communications, Inc.

Balance Sheet
Accounting Period Ending: 12/31/2005

Asset
Cash
CheckAcc-Dftt-Diit
Checking account-Retail
CD Pledge-Dflt-DMt
SaveAcc-Dfle-Dilt

TotaF Cashr
Net AR

Total Net AR
Other Receivables

Total Other Receivables

Inventory

Total Inventory

Prepaid Expenses
Prep CBT-DAlt-Dil
PrepFedTax-DAlt-Dfit
AccStatelncTax-Dflt-Dilt

Total Prepaid Expenses

Fixed Assets 7~
Leaselmp-Dflt-Dilt
A/DLeaselmp-Dili-DNt
OfficeEquip-Dfit-Dfit
A/DOHEQuip-DOL-DIt
InfraSoftware-Dfit-Dilt
A/DInfraSoft-Dit-Dikt
Furn&Fix-D{t-Dilt
A/DFurn&Fix-D0t-DAt

Total Fixed Assets
Other Assets

Loan Receivable

Total Other Assets

Accounts Receivable

Total Accounts Receivabl

Current Assets
A/R-DO-DAI
”

Total Current Assets

Year To Date
Baiaace

{119,488.80)
3,010.93
20,060.00
- 8,833.94

(87,643.93)

6,327.00
3,294.00
3,994.00

15,615.00

28,678.44
(18,980.00)
118,830.50
(82,207.00)

39,791.00
(25,873.00)

23.039.92
(10,003.00)

73,276.86

239,102.62

239,102.62

320,464.58




TouchTone Communiczations, Inc.

s

“alance Sheet
Accounting Period Ending: 12/31/2005

) Year To Date
! Balance
Total Asset 760,815.13
Liabilities and Equitics
Liability o
\ .. Current Liabilities
| - AccPary-DAt-DAt ) 413,549.34
3. PayPhoneCompPay-Dilt-Dflt : _ _ 228,081.75
© SalesTaxPay-Dili-Dilt 40,314.83
FRedExcTaxPay-Ditt-DAflt 35,249.65
i StatelncTaxPay-Dflt-Drit 5,994 00
! Total Current Liabilities 723,189.57
Long Term Liabilities
Total Long Term Liabilit]
Total Liability 723,189.57
Equity
Equity
CommStock-Dilt-Dilt 100.00
RetBarnings-DIt-DIMN 15,280.32
Totat Equity 15,380.32
Retained Earnings 1
Retained Earnings 7,893.52
Total Retained Earnings 7.893.52
Retained Earnings - current r 14,351.72
Total Equity 37,625.56

Liabilities and Equities 760,815.13




- TouchTone Communications, Inc.

.
td

.icome Statement
"/ "Accounting Periéd Ending: 12/31/2005

Quarter To Date Percentage Of Year To Date Percentage Of
‘ Actual Total Kevenue Actual Total Revenue
_ Revenue

3 AccRec-Dt-DAt 134,056.17 453 % 134,056.17 82%
| TotalRev-Dlt-Dilt 2,824,062.91 9547 %  16,196,360.92 99.18 %
Total Revenue 2.958,119.08 1000%  16,330,417.09 100.00 %

f Cost of Sales
: CarrierFee-Dilt-Dfit 2,277,611.53 77.00 % 9,116,963.99 55.83 %
\ +[ - DiscBarned-Dlt-Dilt ] ) 1,495.55- 01 %
BlitExp-Dfli-Dfit 291,583.95 9.86 %. 291,583.95 1.79-%
PayPhonComp-Diit-Dfit , 254,791.84 8.61 % 338,038.09 207 %
FranchiseTax-Dftt-Dfit 219.22 01% 219.22 00 %
CBTax-DM-DAlt 9,050.00 31% 9,050.00 06 %
Total Cost of Sales 2,833,256.54 95.78 % 9,757,350.80 59,75 %
Gross Profit 124,862.54 422 % 6.573,066.29 40.25 %

Expense
Operating Expera
AgentComm-Dlt-Dfit 628,132.45 21.23 % 2,429,844.98 14.88 %
Advertising-Dil-Dt 11,829.12 40 % 36,286.00 22 %
Depreciation-Dfit-Dfit 39,661.00 134 % 39,661.00 24 %
Entertainment-Dilt-DilL 7.582.29 26 % 23,634.58 A5 %
Fuel-Dfi-Dilt 1,243.36 04 % 1,773.80 01 %
Ins-EmpiGrp-Dili-Dilt 49,945.60 1.69 % 156,648.40 96 %
OffExp-Dfit-DAit (20,059.78) (:68%) 37,651.64 23 %
Parking/Tolls-Dfit-DAlt 592,00 02 % 787.00 01%
Postage-Dflt-Dflit 64,376.21 39 %
Supplies-Dfit-Diit 7,870.23 27 % 10,875.84 07 %
TaxesPayroll-Diit-Dit (716,220.80) (24.21%) 180,191.76 1.10 %
Travel-Dfit-Dfit 17,427.39 59% 24,912.50 45 %
TradeShow-Dfit-DAit 260.00 01 % 9451.72 06 %
Salaries-Dfit-Dflt 1,602,956.95 54,19 % 2,913,633.30 17.84 %
OffExp-Dfit-Dfit 2,776.68 .09 % 2,971.50 02 %
TeleExp-Dfit-DAt 5,621.59 19 % 17,059.74 0%
LocAccChrg-Dfit-Dftt 5623.34 .83 %
ISP-DAt-DAt 210,80 01 % 2,976.55 02 %
PagerSrve-Dilt-Diit 229,48 N % 2,742.03 02 %
Postage-Diit-Dflt 60,954,06 2.06 % 122,012.90 5%
EquipLease-DA-Dilt 34,714,29 1.17% 69,428,358 43 %
Supplies-DM-Dilt 1,947.20 D1 %
DucsSubse-Dfit-Dflt 145,00 M % 909.00 01 %
BankChrg-DAt-Dflt 19,135.43 55 % 65,547.25 40%
CreditCardFee-Dfit-Dfit 12,657.61 43 % 45.349.70 28 %
InsGen-D-DEN 11,175.31 38 % 12,915.31 08 %
Legal Acc-DAlt-Dilt 12,046.79 41 % 75,313.61 A6 %
CONFIDENCIAL



]

. siAcome Statement
7 Accounting Period Ending: 12/31/2005

QutSrv-Dilt-DAt
AutoExp-Dfit-DAlt
RentExp-Dili-Dfit
RentOff-DI-Dlc
RentSwich-DIl-Dilt
Uttlities-Dfit-Dflt

" RepairMaint-Dilt-Dilt
FedincTax-Dflt-Dflt
StlncTax-DfIt-Dily
TaxOth-Dflt-DAly,
FinesPenalties-Dflt-Dilt
Contribute-Dft-DEL
Misc-Dftt-Dile

Total Qperating Expenses

Interest Expense
Total Ioterest Expense
Toatal Expense

Net Income from Operations

Other Income and Expense
Other Income and Expense
[ntInc-Dilt-Dflt

Total Other Incoime and Expense
Interest Income/Expense

Total Interest Income/Expense
Total Other Incosue and Expense

Earnings Before Income Taxes
Income Tax

Total Income Tax
Net Income (Laoss)

CONFIDENCIAL

TouchTone Communications. Inc.

Quarter To Date Percentage Of Year To Date Percentage Of
Actual Total Revenue Actual Total Revenus
(172,290.40) (3.82%) 42,670.30 26 %
6,339.23 22 % 12,024.20 07 %
63,130.53 A9 %
14,034.34 09 %
28,177.42 95 % 38,677.42 24 %
635.82 02 % 2,58134 02%
4,712.00 .16 % 509254 03 %
15,620.93 53 % 19,706.00 CT 1%
{12,728.83) (43%) 276.60 00 %
(1,223,767.01) (41.37%) 175.00 00 %
3,486.12 02 %
1,700.00 01 %
669.00 00 %
437,806.01 1480 % $,558,785.53 40.16 %
437,806.01 14.80 % 6,558,785.53 40.16 %
(312,9432.47) {10.58%) 14,280.76 09 %

(6.68) (70.96)

(6.68) (70.96}

(6.68) (70.96)
{312,936,79) (10.58%) 14,351.72 09 %
(312,936.79) (10-58%) 14,351.72 09 %

——————————



State of New Jersey

County of Morris

L N

VERIFICATION

I, Giuseppe Bio, being duly sworn, declare that I am
the Presgident of Touchtone Communications Inc., the
Applicant. 1 verify that, baged upon information and
belief, I have knowledge of the statements in the foregoing

Application, and I declare that they are true correct.

Giu; i Bio
Pregident

Sworn to before me, the undersigned Notary Public on this

JA. 1h day of /- F}ri /. 2006.

L 1 D6 need
Notary Public

DC?M";\‘{’ /\r % €M O

Print or Type Name

My commigsion expires:

Denlss DiComanico
Hiary Public
My Czr - icvion Explres:
1, 08




CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing Application upon

the following parties, listed below, in accordance with Commission rules.

Dated this < day of j i

) o
Lane€.J:M. Steinhart
Georgia Bar No. 678222

Counse! for

TOUCHTONE COMMUNICATIONS INC.

Office of the Public Counsel
PO Box 7800

Jefferson City, MO 65102

General Counsel
Missouri Public Service Commission
PO Box 360

Jeffergon City, MO 65102



