
Lance J.M. Steinhart, P.C .
Attorney At Law

1720 Windward Concourse
Suite 250

Alpharetta, Georgia 30005

Dear Ms. Dale :

Re: Touchtone Communications Inc . - LOCAL EXCHANGE

I hereby seek to appear in Touchtone Communications Inc.'s Application for Certificate of
Service Authority to Provide Local Telecommunications Services Within the State of Missouri .

Enclosed please find an original and eight (8) copies of the Acknowledgement Receipt of
$100.00 as required by Rule 6.01(m) for myself from the Clerk of the Supreme Court along with
the Application for Certificate of Service Authority to Provide Local Telecommunications
Services Within the State of Missouri and Motion for Protective Order for information that is
"highly confidential" .

Please send notification of the filing of this application to
lsteinhart@atelecomcounsel .com. I have also enclosed an extra copy of this letter to be date
stamped and returned to me in the enclosed, self-addressed, postage prepaid envelope .

If you have any questions or if I may provide you with any additional information, please
do not hesitate to contact me.

Please note that this Application is being submitted by myself and Judith A. Rau, Esq.,
Missouri Counsel, Bar # 24856.

/y
La, inhart
GA Bar No . 678222
Attorney for Touchtone Communications Inc .

Enclosures
cc :

	

Marcello Anzalone
Michael Dandino, Office ofPublic Counsel
General Counsel, Missouri Public Service Commission

Also Admitted in New York Telephone : (770) 232-9200
and Maryland Facsimile : (770) 232-9208

Email : lsteinhart@telecomcounsel .com
June 27, 2006

VIA OVERNIGHT DELIVERY

FILED
Ms . Colleen Dale
Chief ALJ and Executive Secretary _li;M 2 a 7,1)06
Missouri Public Service Commission
200 Madison Street, Suite 100 m15so-ari Public
Jefferson City, MO 65102 aervlcO Ommte&tbn



TIR)MA5 F.SIMON
CLERK

CLERK OF TI-1.SUPREME COURT
STATE 01" MISSOURI
POST OFWEBOX ISO

JEFFEILSON CITY, MISSOURI
65102

June 23, 2006

This will hereby acknowledge receipt of 1$'100 as required by

Rule 6.01 (m) for Lance J. M. Steinhart, appearing in the matter

of Touchtone Communications Inc.'s Applicationfor Certificate of

Service Authority to Provide Local Exchange

Telecommunications Services Within the State ofMissouri,

before the Public Service Commission, State of Missouri.

TCI - 41 >NF
(573) 751-4144



In the matter of the application
of Touchtone Communications Inc .

for a certificate of service authority to
provide resold and facilities-based/UNE
Basic Local Telecommunications Services
in Portions of the State of Missouri and
to Classify Such Services and the Company
as Competitive

Touchtone Communications Inc . ("Applicant" or "TTCI"), a

Delaware Corporation, files this verified application

respectfully requesting that the Missouri Public Service

Commission ("Commission") issue an order that :

grants Applicant a Certificate of Service Authority to

provide resold and facilities-based/UNE Basic Local

Telecommunications Services in Portions of the State of

Missouri pursuant to Sections 392 .455 and 392 .420 -

.44055 of the Revised Statutes of Missouri (RSMo) 1994

and Sections 392 .410 and .450, RSMo Supp . 1996 .

grants competitive status to Applicant pursuant to

Section 392 .361 RSMo Supp 1996 ., and classifies the

Applicant's services as competitive .

waives certain Commission rules and statutory

provisions pursuant to Section 392 .420, RSMo Cumm .

Supp . 1996 .

BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

APPLICATION

P IL SED
JUN 2 8 70n6

06~N6,11 PublIE
mmoujoF,

Case No .



In support of its request, Applicant states :

1 . The legal name and principal office or place of business of

the Applicant are :

Touchtone Communications Inc .

16 South Jefferson Road

Whippany, New Jersey 07981

(973) 739-9300 (Phone)

(973) 739-9366 (Fax)

A copy of Applicant's Certificate of Incorporation, and

certificate of authority from the Missouri Secretary of State to

transact business in Missouri are attached hereto as Exhibit I .

2 . The name and address of Applicant's in-state attorney is :

Judith A . Rau, Esq .

Rau & Rau

119 E . Mill Street

Waterloo, Illinois 62298



3 . Applicant proposes to provide resold and facilities-based/UNE

basic local telecommunications service as a separate and distinct

service within portions of the State of Missouri . Applicant is

willing to comply with all applicable Commission rules and is

willing to meet all relevant service standards, including, but

not limited to, billing, quality of service and tariff filing and

maintenance . Applicant proposes to provide services to

prospective customers in exchanges currently served by

Southwestern Bell Telephone Company, United Telephone Company of

Missouri d/b/a Sprint, and CenturyTel as set forth in the list of

exchanges attached hereto as Exhibit II . Applicant will give

consideration to equitable access for all Missourians, regardless

of where they might reside or their income, to affordable

telecommunications services in the proposed service area as set

forth in Exhibit II, in accordance with applicable law .



When it initiates service in Missouri, Touchtone

Communications Inc ., (TTCI) proposes to offer resold local

exchange services and local services utilizing unbundled

network elements through commercial agreements .

	

Such services

will be provided by utilizing the facilities of incumbent local

exchange carriers ("LECs") . Initially, the services TTCI

intends to offer are likely to be those local exchange

telecommunications services offered by incumbent local exchange

carriers in the proposed service area . TTCI intends to provide

local exchange services that may include but are not limited to

the following :

*

	

Basic Residential Exchange Services

*

	

Residential Custom and Class Features (call waiting,

caller ID, call forwarding, call blocking, speed

calling, etc .)

*

	

Basic Business Exchange Services

*

	

Business Customer Calling and Class Features

*

	

Adjunct Provided Features (voice messaging, etc .)

*

	

Business and Residential Ancillary Services (911, E911,

911, Relay Service, directory listing, directory

assistance, etc .)

* Centrex

*

	

DSL and ISDN

*

	

DID Trunks and Lines

*

	

Private Lines

TTCI does not initially intend to install any switching



equipment for the provision of local exchange service in the State

of Missouri, but may install such equipment in the future .

If TTCI installs facilities in Missouri, it will probably use

the following or a similar configuration of equipment : TTCI will

provide voice and high speed data services through a combination

of the latest technology switching and transport media comprised

of the Lucent Technology 5 ESS Generic 13 switch module,

ADSL/SDSL transport and Internet service equipment and the

latest Optical multiplexer DAC's configurations . The switching

system consists of a central processing and control complex

capable of interconnection as a peer to the incumbent as well as

competitive local exchange companies . The hub portion of the

switch will interconnect with the public switched network on

Signaling System 7 ("SS-7") or Feature Group D i"FGD")

facilities . The system's remote module capability will allow

properties to be served in a manner that provides the exchange

of appropriate signaling, control and calling/caller information

to the network in accordance with network standards and

specifications . Additionally, these services will be delivered

over a combination of delivery mechanisms through incumbent

local carriers' unbundled loop network, both copper and fiber

and transport networks, as well as via TTCI constructed

facilities .

4 . Applicant has the experience in the telecommunications

industry and the technical and financial resources to provide

telecommunications services within Missouri . A brief description



of the qualifications and experience of the key management

employees is attached hereto as Exhibit III, along with a

description of the Applicant's telecommunications background . A

copy of the financial information to demonstrate Applicant's

financial ability to provide service is attached hereto as

Exhibit IV .

Applicant is currently authorized in Alabama, Arizona,

Arkansas, California, Colorado, Connecticut, Delaware, District of

Columbia, Florida, Georgia, Idaho, Illinois, Indiana, Iowa,

Kansas, Kentucky, Louisiana, Maine, Maryland, Massachusetts,

Michigan, Minnesota, Mississippi, Missouri, Montana, Nevada, New

Hampshire, New Jersey, New Mexico, New York, North Carolina, North

Dakota, Ohio, Oklahoma, Oregon, Pennsylvania, Rhode Island, South

Carolina, South Dakota, Tennessee, Texas, Utah, Vermont, Virginia,

Washington, West Virginia, Wisconsin and Wyoming to provide local

exchange and/or interexchange services . Applicant is in the

process of applying for authorization to provide competitive local

exchange and interexchange services in the 48 contiguous states

and Hawaii . Applicant has not been denied authority for any of

the services for which it seeks authority in this Application .



5 . Applicant hereby respectfully requests a temporary waiver of

4 CSR 240-3 .510 (1) (C) that requires Applicant to file a draft

tariff simultaneously with this application until Applicant has

executed interconnection agreements with the incumbent LECs and

those agreements have been approved by the Commission . Applicant

will file its tariff with an effective date of at least 45 days

after filing .

6 . Applicant hereby respectfully requests classification as a

competitive telecommunications company within the State of

Missouri and receive a lesser degree of regulation as permitted

by Sections 392 .361 and 392 .420 RSMo . Applicant also requests

that its services be classified as competitive . Applicant

believes that its proposed services will be subject to sufficient

competition to justify a lesser degree of regulation . Granting

of this application will allow greater price and service options

for telephone users .



7 . Applicant also

392 .420 RSMo (Cum .

application of the

relates to the regulation

392 .210 .2 Establish Uniform System of Accounts

reports

392 .240(1)Setting just and reasonable rates

Ascertain Property values

Establish Depreciation accounts

Issuance of securities

392 .300 .2 Acquisition of stock

392 .310 Issuance of stock and debt

392 .320 Stock Dividend Payment

392 .330 Issuance of securities, debts and notes

392 .340 Reorganization(s)

Commission Rules

392 .270

392 .280

392 .290

respectfully requests, pursuant to Section

Supp . 1992), that the Commission waive the

following rules and statutory provisions as it

of Applicant :

Statutes

4 CSR 240-10 .020

	

Depreciation fund income

4 CSR 240-3 .550(5)C) File Exchange boundary maps

4 CSR 240-30 .040

	

Uniform System of Accounts

for Annual

with Commission

The above-referenced rules and statutory provisions have been

waived to other carriers in prior cases .



8 . Applicant, pursuant to Section 386 .570, Cum . Supp . 1992, will

comply with all applicable Commission rules except those which

are specifically waived by the Commission pursuant to a request

filed by the Applicant .

9 . All inquiries, correspondence, communications, pleadings,

notices, orders and decisions relating to this case shall be

addressed to :

Lance J .M . Steinhart

Lance J .M . Steinhart, P .C .

1720 Windward Concourse

Suite 250

Alpharetta, Georgia 30005

(770) 232-9200

(770) 232-9208 (Fax)

lsteinhart@telecomcounsel .co m (Email)

10 . The Applicant has no pending actions or final unsatisfied

judgments or decisions against it from

agency or court which involve customer

action, judgment or decision has

of the date of this application .

assessment fees are overdue .

any state or federal

service or rates, which

occurred within three (3) years

No Commission annual reports or



11 . TTCI submits the following arguments to demonstrate that the

public interest will be served by the approval of this

Application :

The grant of a certificate to provide competitive basic

local telecommunications services to the Applicant will serve the

public interest . The Applicant's presence in the market will

expand customer choice for telecommunications service . The

increased competition brought by the Applicant to the market will

have the effect of improving the quality of telecommunications

services in Missouri and decreasing the cost of such services

through increased innovation and efficiency . The result will be

beneficial to economic development in Missouri . The granting of

a certificate to the Applicant will contribute to the

availability of reasonably affordable local exchange services in

the State of Missouri .



WHEREFORE, Applicant, Touchtone Communications Inc .,

respectfully requests that the Missouri Public Service Commission

grant it a certificate of service authority to provide resold and

facilities-based/UNE Basic Local Telecommunications Services

within portions of the State of Missouri . Applicant also

respectfully requests classification as a competitive

telecommunications company and requests that its services be

classified as competitive . In addition, Applicant respectfully

requests a waiver of the above-referenced rules and statutory

provisions and a temporary waiver of the tariff filing

requirement .

Respectfully submitted,

Lance J .M . Steinhart, Esq .
Lance J .M . Steinhart, P .C .
1720 Windward Concourse, Suite 250
Alpharetta, Georgia 30005
(770) 232-9200 (Phone)
(770) 232-9208 (Fax)
lsteinhart@telecomcounsel .com (E-mail)
GA Bar No . 678222

and

ff~

	

f--~-~
ith A . Rau, Esq .

Rau & Rau
119 E . Mill Street
Waterloo, Illinois 62298
(618) 939-7186
MO Bar No . 24856

Attorneys for Applicant
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Missouri Secretary of State Authorization
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Executive Officers' Qualifications and Experience

Company's Telecommunications Background

Exhibit IV

	

Financial Information



Exhibit I
Missouri Secretary of State Authorization

Certificate of Incorporation

See Attached



WHEREAS,
TOUCHTONE COMMUNICATIONS INC .

using in Missouri the name
TOUCHTONE COMMUNICATIONS INC .

IN TESTIMONY WHEREOF, I have set my
hand and imprinted the GREAT SEAL of
the State of Missouri, on this, the
6th day of SEPTEMBER, 2002 .

CORPORATION DIVISION - CERTIFICATE OF

has complied with the General and Business Corporation Law
which governs Foreign Corporations ; by filing in the office
of the Secretary of State of Missouri authenticated evidence
of its incorporation and good standing under the Laws of the
State of DELAWARE .

NOW, THEREFORE, I, MATT BLUNT, Secretary of State of the
State of Missouri, do hereby certify that said corporation
is from this date duly authorized to transact business in
this State, and is entitled to all rights and privileges
granted to Foreign Corporations under the General and
Business Corporation Law of Missouri .

SOS *30 P -0l)



C;3RTI7IC.ATE 07 =TCOR20RATION

OF

1 . The name ci' tAa corporation is :

TOUC=WE COibG-MICATIONS ZYC .

TCIIC1TO,T3 COhi+TC`TTCATIONS INC .

One Thousand (1,000) Shares Without Bar Value

erase or LESSAaRgcar-nnraas ~:,y~yy.~

	

. ,
'DZVZSZON Or CORAOR67Z0BS
£ILBD 09 :00 B.! 01/30/?001

020063087 - 34e6=

T83 LL'TD3RSIGPTnD, in order to form a corporation for the purposes-
hsrainaftar stated, andar and pursuara to the provisions of the
General Corporation Law 01 the State of Delaware, does hereby certify
as follows :

2 .

	

The addr0z3 of the rsgists=ed office of the corporation in
the State of Delaware Is 2 West Looc:carman Street, P.O . SOX 1298,
Dover, :Cent County, Da 19903 and the r=gistared agent in charge
thereof is Ragi3tar°d Office Sarvics company.

3 . The au.-nose at the corporation is to engage in any lawful
act or activity to= which oorgoration3 may be organized under the
General Corporation Law of Delaware .

	

'

4 . The corporation is authorized to issue capital stock
tra extent of :

	

.
to

5 .

	

Tha Board of Diractora is authorized and empowered to make,
altar, . amend and rescind the By-Lavs of the corporation, but By-Laws'
made by the Board may be altered or repealed, and new By-Laws made,
by the stockholders .

6 . Election of directors need not be by , written ballot unless`
so provided in the By-Lass of the corporation ..

7 .. No Director shall be paraonally liable to the corporation
or its etockcholdars for monetary damages for breach of fiduciary
duty as a Director, provided that this provision shall not eliminate
the liability a~ a Dir%ator (i) for any breach of 'the Director's duty
of loyalty to the corporation or its . atoc)tholdars,

	

(ii) for acts or .
Omissions not in good faith or which involve intentional misconduct
o: a knowing violation of law, (iii) under section 174 of the General
Corporation Law or (iv) for any transaction from which the Director
derived an improper personal benefit .

8 . Except as ctha=.visa ragn; rsd by statute, .the books and records
of the corporation may be kept outside . of the state of Delaware at
such place or places as provided in the BY-Laws of the corporation or
from time to tins designated by the Hoard of Directors .



9 .

	

The name and address of the incorporator is as follows ;

'NAME

	

ADDRESS .

R . W . Worthington, Jr.

	

2021 Arch Street, Philadelphia. PA 19103

IN WITNESS MRSOF, the incorporator has hereunder net his hanx3
and seal this 30th day of January, 2002 .

A.Yr Z,i: Z,/cc.�GO
R. W . Worth

	

,,Jr .



Exhibit II
List of Exchanges

See Attached



Southwestern Sell Service Areas :
Adrian Gideon Risen
Advance Glasgow Rushville
Agency Grain Valley St. Marys
Altenburg-Frohna Gray Summit San Antonio
Antonia Hayti Scott City
Archie Herculaneum-Pevely Senath
Argyle Higbee Slater
Armstrong Hillsboro Smithville
Ash Grove Holcomb Springfield
Beaufort Hornersville St. Louis
Bell City Jasper Stanberry
Benton Kansas City Trenton
Billings Lamar Tuscumbia
Bismarck LaMonte Versailles
Bloomfield Lancaster Vienna
Bloomsdale Leadwood Walnut Grove
Bowling Green Lilbourne Wardell
Bloomfeld Linn Ware
Campbell Lockwood Wellsville
Cardwell Louisiana Westphalia
Carl Junction Macks Creek Wyatt
Carrollton Malden
Caruthersville Marble Hill
Center Marceline
Chaffee Marionville
Charleston Marston
Clarksville Meta
Clever Montgomery City
Climax Springs Mourehousc
Deering New Franklin
DeKalb New Madrid
Delta Oak Ridge
Downing Old Appleton
East Prairie Oran
Edina Patton
Elsberry Paynesville
Essex Pierce City
Farley Pocohontas-New Wells
Fayette Portage Des Sioux
Fisk Portageville
Frankford Puxico
Freeburg Qulin

Richwoods



Southwestern Bell Service Areas (Continued) :

Bonne Terre Pond
Boonville Poplar Bluff
Camdenton Richmond
Cape Girardeau St. Charles
Carthage St. Clair
Cedar Hill St. Joseph
Chesterfield Sedalia
Chillicothe Sikeston
DeSoto Union
Dexter Valley Park
Eldon Washington
Eureka Webb City
Excelsior Springs
Farmington
Fenton
Festus-Crystal City
Flat River
Fredericktown
Fulton
Gravois Mills
Greenwood
Hannibal
Harvester
High Ridge
Imperial
Jackson
Joplin
Kennett
Kirksville
Knob Noster
Lake Ozark-Osage Beach
Manchester
Marshall
Maxville
Mexico
Monett
Moberly
Neosho
Nevada
Pacific
Perryville



CenturyTel Service Areas :

Alton Highlandville Troy
Ashland Holstein Truxton
Augusta Hurley Urbana
Ava Jamestown Vichy
Belle Jenkins Warrenton
Bland Jonesburg Washburn
Blue Eye Kimberling City Wasola
Bourbon Koshkonong Wentzville
Bradleyville Leasburg West Plains
Branson Louisburg Wheatland
Branson West Mano Willow Springs
Buffalo Mansfield Winfield
Cabool Marshfield Wooldridge
Cape Fair Marthasville Wright City
Cassville Morrison
Caulfield Moscow Mills
Cedar Creek Mount Sterling
Centralia Mountain View
Chamois New Melle
Clark Niangua
Columbia O'Fallon
Conway Old Monroe
Crane Ozark
Cross Timbers Pittsburg
Cuba Prairie Home
Dardenne Preston
Defiance Protem
Dora Reeds Spring
Elkland Rocheport
Exeter Rockaway Beach
Foley Safe
Fordland Saint James
Foristell Saint Peters
Forsyth Seymour
Gainesville Shell Knob
Galena Sparta
Hallsville Sturgeon
Hawk Point Summersville
Hermann Thayer
Hermitage Theodosia
High Hill Thomasville



Sprint/United

Appleton City
Calhoun
Chilhowee
Dearborn
Fairfax
Holt
King City
Malta Bend
Newburg
Pickering
Strasburg
Tarkio
Wellington

Buckner
Holden
Lone Jack
Pleasant Hill
Tipton

Clinton
Harrisonville
Lebanon
Rolla

Jefferson City

Service Areas :

Blackburn
Camden Point
Clarksburg
Deepwater
Green Ridge
Hopkins
Kingsville
Missouri City
Norborne
Sweet Springs

Butler
Kearney
Mound City
Richland
Waynesville

Ferrelview

Maryville
Salem

Blairstown
Centertown
Coal
Edgerton
Hardin
Houstonia
Leeton
Montrose
Orrick
St . Thomas
Syracuse
Urich

California
Lake Lotawana
Russellville
Weston

Ft . Leonard Wood

Oak Grove
Warrensburg

Brazito
Centerview
Craig
Eugene
Henrietta
Ionia
Lincoln
New Bloomfield
Otterville
Smithton
Taos
Waverly

Cole Camp
Lexington
Platte City
St . Robert
Windsor

Odessa
Warsaw



CenturyTel Service Areas :

Amazonia Jericho Springs Turney
Annapolis Kahoka Van Buren
Arcola Keytesville Vanzant
Aurora Kidder Walker
Avenue City Kingston Wayland
Avilla La Belle Weaubleau
Belgrade La Plata West Quincy
Belleview Laddonia Whitesville
Birch Tree Lagrange Winona
Bolckow Lawson
Boss Lesterville
Braymer Lewiston
Bronaugh Licking
Brunswick-Triplett Lowry City
Bunker Macon
Caledonia Manes
Cameron Maysville
Canton Milo
Centerville Monroe City
Clarence Montauk
Clarksdale Monticello
Collins Mount Vernon
Concordia Mountain Grove
Cosby Nebo
Dadeville Norwood
Dalton Oates
Easton Osborn
Edgar Springs Osceola
El Dorado Springs Palmyra
Ellsinore Paris
Elmer Perry
Eminence Plattsburg
Everton Potosi
Ewing Raymondville
Fillmore Revere
Freemont Roby
Golden City Rockville
Gorin Rosendale
Gower Santa Fe
Greenfield Sarcoxie
Grove Spring Savannah
Hamilton Schell City
Hartville Shelbina
Helena Shelbyville
Houston Sheldon
Humansville Stewartsville
Hunnewell Stoutsville
Irondale Timbers
Ironton Trimble



Exhibit III
Executive Officers' Qualifications and Experience

Company's Telecommunications Background

See Attached



1994- 2002

	

TouchTone Communications of NJ, Inc.

	

Whippany, NJ

Vice President

Gregory Glodek
Vice President

TouchTone Communications Inc.

Responsible for managing and overseeing specific aspects of company operations pertaining
to sales and marketing, carrier reconciliation, account receivables, and various other facets of
operations .
Work with officers and directors to ensure that all departments are implementing procedures
that maintain profitability, growth, and customer satisfaction .
Deal directly with underlying carriers in order to audit vendor's invoice and insure accuracy
ofeach billed invoice.
Evaluate internal structure in order to create the most efficient and effective methods of
operation .

	

,
Monitor industry changes to provide effective sales and marketing campaigns that generate
the highest percentage of response possible based upon expenditures .
Oversee and implement collection procedures for all past due account receivables.

1992-1994

	

Cellular Warehouse

	

Union, NJ .

Vice President

Responsible for managing and overseeing specific aspects of company operations pertaining
to sales and marketing, inventory control, account receivables, and various other facets of
operations .
Developed new sales and marketing strategies to increase company recognition and promote
company growth .
Worked with underlying cellular providers to insure proper customer tam up and billing as
well as monitor payments and financial reporting of monies due from these carriers,
Maintained proper inventory levels and tracked all inventory movement in and out to insure
proper inventory flow .
Worked directly on billing procedures and accounts receivables to insure proper cash flow .
Worked directly with customers to provide them with the most cost effective products and
plans to implement into their company structure.



1994 -2002

	

! TouchTone Communications of NJ, Inc.

	

Whippany, NJ

President

"3 Responsible for managing andoverseeing all aspects of company operations .
S" Work with officers and directors to ensue that all departmen ts are implementingprocedures

that maintain profitability, growth, and customer satisfaction.
G" Deal directlywirh'underlying carriers to obtain the most competitive pricing andhighest quay

of service.

	

!
"} Evaluate industry, changes and trends that may bring about the necessity for company wide

changes regarding rates, products, services, quality, etc.
Evaluate internal's structure in order to create the most efficient and effective methods of
operation. Ia Monitor call traffic and call quality in conjunction with internal quality control teams.
Negotiate with carriers far installation of new citctuts and new hardware.

"S Integrate call records from carriers with internal billingsystems to ensure proper reportingofcall
information and proper rating of calls .

ti" Work with technicalteamsto prevent outages or loss ofserviceofanykindto theendcustomer.

1992-1994

	

Cellular Warehouse

	

Union,NJ

President

GiuseppeM. Sio
President

TouchTone Communications Inc.

4" Responsible for managing and overseeing all aspects of company operations .
"y Developed new strategies to increase sales and promote company growth .
": Workedwith underlyingcelluLuproviderstoinsurepropercustomerturnupandbillingaswell

as monitor payments and financial reporting of monies due from these carriers.
v Maintained proper inventory levels to handle growingdemand for products.

Worked . directly with company officers and employees to ensure that all departments ate
implementing procedures that maintain profitability, growth, andcustomer satisfaction

"3 Worked directly with customers to providethem with the most cost effectiveproducts 111dplaLIS

to implement.into their company structure.

1988-1992

	

Montclair State College

	

Montclair, NJ

Degree

"'r Major, Finance
S Minor, Italian



Experience :

	

1998-2002

	

TouchTone Communications o£ NJ, Inc.

	

Whippany, NJ

Director, Retail Operations

Gary C. Glodek
Director, Retail Operations

TouchTone Communications Inc .

Manage the retail division including sales, customer support, provisioning, and all other aspects
pertaining to the day to day operations of the company as well as identifying and making necessary
decisions to ensure growth and profitability .

D

	

Work directly with Sales Manager and Support Representatives to ensure a constant flow of new
business and monitor salesman and customer needs.

D . Work directly with Customer Service Manager, Provisioning Manager and Support Representatives to
maintain the highest level of customer satisfaction as well as the most effective and efficient methods
for provisioning,

D

	

Work directly with Business Development Manager to monitor changes in the industry environment
and identify new products and rates. to maintain a competitive advantage .

D

	

Maintain a consistent lint of communication with underlying providers to ensure that customers are
properly connected, serviced, and billed.

	

-
D

	

Regularly address concerns associated with the above functions with the President, Vice President, and
Financial Officer of the company to ensure that the company has the ability to stay competitive within
the industry while maintaining profitability.

D

	

Create and work within budgets set far marketing, sales, support, and operations.
t

	

Previously held positions of Customer Service Manager, Provisioning Manager, and Sales Manager
which includes hands on training with all internal systems and operations as well as communicating .
with internal personnel, end customers, independent salesmen, underlying carriers, suppliers, etc .

1996-1998

	

William Scott & Co. LLC, Investment Banking

	

Union, NJ

Senior Account Executive

D

	

Licensed Series 7 Representative as per the requirements ofthe SEC and NASD. .
D

	

Worked directly with clients to determine long-term and short-term financial goals and helped clients
choose the appropriate invesknents to achieve these goals based upon performance and risk factors.

D

	

Managed a small team of Junior Account Executives which required teaching and assisting them with
managing client accounts and determining proper investment strategies for eachindividual investor.

Y Monitored market fluctuations utilizing technical and fundamental analysis to determine possible
future market movements in order to provide advise to clients and Junior Account Executives.

Education:

	

1992-1996

	

Rutgers University

	

New Brunswick, NJ
1994 -1996

	

Rutgers University School of Business

	

New Brunswick, NJ

Degree

D

	

Major, Financ5
Minor, Psychology

Related Courses of Study

D

	

Business Management, Accounting, Marketing, Management Information Systems

Organizations and Activities

D

	

Pi Kappa Alpha Fraternity-Founding Father, Fundraising Chairman
D

	

Toastmasters International-President, Rutgers University Chapter, Public Speaking Organization
Y

	

LIBOR-Member, Model Investment Banking Organization



IIARCELLO ANZALONE
Treasurer and Chief Financial Officer
TouchTone Communicatimls, Inc.

PROFESSIONAL EXPERIENCE
Treasurer, Chief Financial Officer

	

May 200-7-present
Touch Tone Communications, Inc., Wlippany, NJ
+

	

Responsible for managing the financial affairs of TonchTone Communications, which includes . dealing with budgets,
investments and development ofnew business.

+

	

Oversee the day-to-day reporting of financial information to insure quality of financial reporting .
" Review all contractual agreements between TouchTone and vendors/customers.
"

	

Evaluate credit worthiness of all current and prospective customers .

Vice President, Senior Dealer

	

September 2000-May 2002
Banco Nationals Del .Lavoro, New York, NY
"

	

Evaluate trading opportunities by monitoring global macro economic conditions and support trade ideas through
technical analysis .

	

. ,
"

	

Take proprietary positions on an outright or relative value basis utilizing interest rate futures, swaps, Treasuries, foreign
exchange spot and forwards .

"

	

Establish the bank's presence in the foreign exchange swap and non-dollar interest rate markets .
"

	

Develop relationships withnumerous counterparts to enhance the bank's liquidity .
+

	

Develop risk management models to assist in monitoring cash flows and interest rate exposures.
"

	

Assist the sales force in marketing the bank to corporate customers.

Assistant Vice President, Capital Markets Dealer

	

1998- September 2000
BBCBank,New York, NY (formerly %rediet Bank)
"

	

Initiated proprietary positions on an outright or relative value basis utilizing futures, options, agencies and the sovereign
debt ofG-7 countries.

+

	

Made markets in interest rate products including, non-dollar interest rate swaps, cross currency swaps, caps, and floors
for corporate clients and inter-bank counterparts .

+

	

Created structures and provided pricing for the Project Finance group utilizing treasury locks and basis swaps up to
thirty years .

"

	

Developed trading models using © analyst to assist inpricing swaps and TED spreads .
+

	

Performed due diligence on investment grade bonds for inclusion in money market portfolio .
"

	

Trained the sales force giving them the necessary tools to market fixed income derivatives to a diverse group ofclients .

Assistant Vice President, Foreign Exchange Dealer

	

1993-1998
Bank Brusselsl ambery New York, NY
"

	

Traded all major forward currency swaps on a proprietary basis .
+

	

Market maker in G-20 currency pairs for customers and inter-bank counterparts in swaps up to ranyears .
"

	

Utilized foreign exchange futures as well as Eum-currency interest rate futures to manage position risk and'to initiate
proprietary positions to augmenttrading revenue .

+

	

Extensive experience in all European currency forwards in both market making and proprietary position taking .
"

	

Provided substantial liquidity for the inter-hank market in mostEuropean currency pairs during New York trading hours
with =emphasis of forward Belgian, and ECU .

+

	

Developed a number of spreadsheets to help trailing and sales-staffbetter understand riskwithin portfolios .
"

	

Achieved two to three times budget in each of the years worked.

Dealer, Money Markets

	

1990 -1993
NationalBatik ofCanada, New York,NY
"

	

Traded short-term US Government securities book on a proprietary basis .
+

	

Hedged the Bank's interestrate exposure using futures and interest rate swaps.
+

	

Arbitrage currency deposits through foreign exchange spot and forward markets .
+

	

Implemented system based program to track profitability for each trading center.

EDUCATION

Level Dx CFA Candidate, Association for favestmentManagement and Research, 2002.

Bachelor ofScience, Finance - Cum Laude and Dean's List
Seton Hall University, South Orange, New Jersey



Exhibit IV
Financial Information



TouchTone Communications, Inn

Balance Sheet
Accounting Period Ending: 1213112005

Asset
Cash

Chet:kAco-Dflt-Dflt
_Checking account-Retail
CD Pledge-Dflt-Dtlt
SeveAcc-Dllt-Dflt

NetAR

Other Receivables

Toturfash

Total NetAR

Total Other Receivables

Total Current Assets

Year To Date
Balance

(119,488.80)
3,010.93

20,000.00
8,833.94

(87,643.93)

Inventory

Total Inventory
Prepaid Expenses

Prep COT-DiaDOt 6,327.00
PrepFcdTax-Dflt-Dflt 3,294.00
AccStateincTax-MI-Dflt 5,994.00

Total Prepaid Expenses 15,615 .00
Fixed Assets '

1.eaaelmp-Dflt-DOt 28,678.44
AMlAsselrnp-Dtlt-Dflt (18,980.00)
OffiocEquip-Dflt-Dflt 118,830,50
A/DOfYEquip-DOt-Dflt (82,207.00)
InfraSoftware-Dflt-Dflt 39,791 .00
A/DInfraSoft-Dflt-Dflt (25,873.00)
Furn&Fix-Dot-Dflt 23.039.92
A/DFurn&Fix-Dflt-Dfft (10,003.00)

Total Fixed Assets 73,276.86
Other Assets

Loan Receivable 239,102.62
Total Other Assets 239,102.62

Accounts Receivable

Total Accounts Receivabl
Current Assets

A/R-Dflt-Dflt 520,464.58



a1ance Sheet
Accounting Period Ending: 12131/2005

Liabilities and Equities
Liability,

" .CurrentLi"ties
AoCPay-Dttt-Dflt

Equity
Equity

~?..PeyPeoreConVPay-Dllt-DfIt
5aleaTsxFay-DPlt-Die
FedExdraxPay-Dflt-Dflt
StatelocTaxPay-Dflt-M

Long Term Liabilities

Total Long Term

Total Liabi

CommStadc-Dflt-Dflt
RetEaminga-Dtlt-M

Retained Earnings
Retained Earning

Total Asset

	

760,815.13

Total Current Liabilities

	

723,189.57

Total Equity

Year To Date
Balance

413,549.34
228,081 .75
40.314.83
35,249.65
5,994.00

723,18957

100.00
15,280.32

15,380.32

7,893.52

7,89352
14,351 .72

3,625.56

Liabilities and Equities

	

760,815.13



come Statement
XAdbunting Peribd Ending: 12/3V2005

CONFIDENCIAL

Revenue

Quarter To Dam
Actual

Pacenmge Of
Total Revenue

Year To Date
Actual

Pertarntage Of
Total Revenue

AeeRec-Dflt-Dflt 134,056.17 4-53% 134,056.17 .82%
ToWRev-Dflt-Dflt 2824,06291 95.47% 16,196,360.92 99.18%

Total Revenue 295&119.08 100.00% 16,330,417.09 100.00%

Cost of Sales
CarrizTFee-Dflt-Dfll 2277,61153 77.00% 9,116,963.99 55.83%
Die-Earned-Dflt-Dilt 1,49555 .01%.
BflFxp-Dflt-Dill 291,583.95 9.86%. 291,58:1.95 1 .79-%-
PayPhonComp-DIlt-Dfit 254,791.84 8.61 % 338,03&09 207 %
FranchiseTax-Dflt-Dflt 219.22 .01 % 219.22 'OD %
CBTwt-Dflt-Dflt 9,050.00 .31 % 9,050.00 .06

Total Cost of Sales 2833,25654 95.78% 9,757,350.80 59.75%

Gross Profit 124.86254 4.22% 6.573,0611 .29 40.25%

Expense
Operating Expenses

ApmComnt-Dflt-Dflt 628,13245 21.23 % 2429,844.98 14.99%
Advertising-Dfli-Dflt 11,829.12 .40% 36,286.00 .22%
Depreciation-Dtlt-Dflt 39,661 .00 1.34% 39,661.00 .24%
Entertainment-Dilt-Diet 7,58229 .26% 23,634.58 ' .15%
Fuel-Dtit-Dflt 1,243.36 .04% 1,773.80 .01
Ins-EmplGrp-Df t.Dft 49,945 .60 1.69% 156,648.40 .96%
OffExp-Dflt-DLit (20,059.78) (.68%) 37,681 .64 .Z9 %
Parkin6R'ollsDflt-Dflt 592.00 .02% 787.00 .01 %
Postage-DfIt-Dflt 64,376.21 .39%
Supplies-Dflt-Dfll 7,870.23 .27 % 10,875 .84 .07
TaxwPayroll-Dflt-Dflt (716,220.80) (24.21%) 180,191 .76 1 .10%
Travel-Dflt-Dflt 17,427.39 .59% 24,91250 .15%
TradeShow-Dflt-Dflt 260.00 .01 % 9,457.72 .06%
Salaries-Dilt-OfIt 1,602,956.95 54.19% 2,913,633.30 17.84%
OffFxp-Dflt-Dflt 2776.68 .09 % 1971 .50 .02
TelcExp-Dflt-Dflt 5,621.59 .19% 17,059 .74 .10%
L.ocAwChrg-Dflt-Dflt 5,623.84 .0.3%
ISP-Dflt-Dflt 210.80 .01 % 297655 .02%
PagerSrve-Dflt-Lit 229.48 .01% 2742.03 .02%
Postage-Dflt-Dflt 60,954.06 206% 12201290 .75
EquipLease-Dflt-Dflt 34,714.29 1.17% 69,42858 .43
Supplies-Dflt-Dflt 1,947 .20 .01 %
DuesSubae-Dflt-Oflt 145.00 .01 % 909.00 .01 %
BankChrg-Dflt-Dflt 19.135 .43 .65% 65,547.25 .40%
CmditCardFee-Dfll-Dflt 12,657.61 .43% 45.349 .70 .28
InsGen-Dflt-DM 11,17531 .38% 1291531 .08
L.cgalAcc-Dflt-Dflt 12046.79 .41 % 75,313.61 .46%



ncome Statement

CONFIDENCLAL

Accounting Period Ending: 12!31/2005
Qusrtrr To Date

Actual
Percentage Of
Total Revenue

Year To Date
Actual

Percentage Of
Total Revenue

OutSrv-Dflt-Dtlt (172,290.40) (5.82%) 42-67050 .26%
Auto!-;xp~Dflt-Dflt 6,559.23 .22% 12,024.70 .07
RentExp-Dfll-Dfit 63,13053 .39
ReotOff-Dfit-DfIt 14,03454 109%
Rentsmctt-DOt-011t 28,177.4.1, .95% 38,677.42 .24%
llti1it(a-Dflt-Dflt 635.82 .02% 2,58134 .02%
RepairMaint-Dflt-Dflt 4,71200 .16% 5,09254 .03%
FedincTax-Dfit-Dfll 15,620.93 -53%. 19,70600 _' .1Z%
Stladrax-Dot-Dfit - (12,728.83) (.43%) 276.60 .00%
TaxoN-Dtlt-DOS (1,7..23,767.01) (41.37%) 175.00 .00%
FInesPenaltiea-Dflt-Dfit 3,486.12 .02%
Contribute-Dflt-Dit 1,700.00 .01
Misc-Dflt.Dflt 669.00 .00%

Total Operating Expenses 437,806.01 14.80% 6558,78553 40-16

Interest Expea"

Total InterestExpense

TOW Expense 437,806.01 14.80 % 6,558,78553 40.16%

Net Income front Operations (312,943 .47) (1058%) 14,280.76 .09%

Other Income andExpense
Other Income and Expense

Intlnc-Dflt-Dflt (6 .68) (70.96)
Total Other Income and Expense (6.68) (70_96)

Interest IncomeRxpease

Total Interest Incomc(Expense

Total OuterIncome and Expense (6.68) (70.96)

Earnings Before Income Taxes (312,936.79) (1056%) 14,351.72 .09%

Income Tax

Total Income Tax

Net Income (Loss) (312,9,16.79) (1058%) 14,351 .72 .09%



State of New Jersey

	

)

County of Morris

	

)

VERIFICATION

I, Giuseppe Bio, being duly sworn, declare that I am

the President of Touchtone Communications Inc ., the

Applicant . I verify that, based upon information and

belief, I have knowledge of the statements in the foregoing

Application, and I declare that they are true

My commission expires :

Denise DiDomenioo

fdy

	

'u c
C.-a

~
.e .

	

°% Expiros:
_')08

Sworn to before me, the undersigned Notary Public on this
day o f

	

,-{ L) r r %

	

,

	

2006 .

Notary Public
C,, y

\~ fy ~~~ l17~ r~W
Print or Type Name



CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing Application upon

the following parties, listed below, in accordance with Commission rules .

Dated this

	

day of

Counsel for

TOUCHTONE COMMUNICATIONS INC.

Office of the Public Counsel

PO Box 7800

Jefferson City, MO 65102

General Counsel

Missouri Public Service Commission

PO Box 360

Jefferson City, MO 65102

2006 .

Lafee,J.M . Steinhart
Georgia Bar No . 678222


