BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Lula M. Fabyanic,
Complainant,

V. Case No. TC-2005-0174

VarTec Telecom, Inc.,

N N N N N N N N S

Respondent.

NOTICE DISMISSING COMPLAINT AND CLOSING CASE

On December 17, 2004, Lula M. Fabyanic filed with the Missouri Public Service
Commission a complaint against VarTec Telecom, Inc., alleging that the company took
unreasonable delays in transferring her service to a new residence. She requested that the
Commission direct the company to make certain management changes and that she be
awarded monetary damages. On April 7, 2005, VarTec filed a letter signed by Complainant
agreeing to a settlement amount of $500.00. Complainant agreed to withdraw her
complaint when she received the check. On April 14, 2005, Complainant filed a letter
informing the Commission that she received a check in the amount of $500.00.
Complainant further stated that she wished to dismiss her complaint.

Commission rule 4 CSR 240-2.116(1) states that a complainant may dismiss a
complaint without an order of the Commission at any time before prepared testimony is filed

or oral evidence offered. The parties have not filed prepared testimony or offered oral



evidence. This therefore serves notice that this complaint is dismissed and that this case

may be closed.

BY THE COMMISSION

Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge

(SEAL)

Kennard L. Jones, Regulatory Law Judge,
by delegation of authority pursuant to
Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouiri,
on this 15th day of April, 2005.



