BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

ROMAN DZURINSKIY,
Complainant,

V. File No. WC-2010-0215

MISSOURI AMERICAN WATER COMPANY,

N N N N N N N N N

Respondent.

ORDER DIRECTING FILING
Issue Date: May 12, 2010 Effective Date: May 12, 2010

The Missouri Public Service Commission is granting the relief suggested by its
staff (“Staff’) in Staff’s Status Report and directing Staff to file a second status report.

On May 12, 2010, Staff filed a status report describing the outcome of the pre-
hearing conference held on that same date. Staff reports that the parties have reached
an agreement in principle, and currently require no evidentiary hearing. Staff asks that
the Commission leave this file open while the parties continue their efforts toward
resolution of the complaint.

Therefore, the Commission will leave this file open and direct Staff to file a
second status report.

THE COMMISSION ORDERS THAT:

1. No later than November 15, 2010, the Commission’s staff shall file a second
status report on the parties’ progress toward settlement of this action.

2. Staff may file its second status report earlier than November 15, 2010, if it

deems such earlier filing helpful.



3. This order is effective immediately on issuance.

BY THE COMMISSION

Steven C. Reed
Secretary

(SEAL)

Daniel R.E. Jordan, Regulatory
Law Judge, by delegation of authority
pursuant to Section 386.240, RSMo 2000

Dated at Jefferson City, Missouri,
on this 12" day of May 2010



