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11 .1

	

As no local circuit switching constitutes Lawful UNE switching, SBC-13STATE is not obligated
under this Section 2511252 Agreement to provide any type of local circuit or other switching, and
CLEC shall not request local circuit or other switching under this Agreement, whether alone, in
combination or Commingled. Accordingly, if CLEC requests and SBC-13STATE provides local
circuit or other switching under this Agreement, SBC-113STATE may, at any time, even after the local
circuit or other switching has been provided to CLEC, discontinue providing such local circuit or
other switching (including any combination(s) including local circuit or other switching) upon 30
days' advance written notice to CLEC. Without affecting the application or interpretation of any
other provisions regarding waiver, estoppel, laches, or similar concepts in other situations, the
failure of SBC-13STATE to refuse to provide, including if SBC-13STATE provides or continues to
provide, access to local circuit or other switching (whether on a stand-alone basis, in combination
with UNEs (Lawful or otherwise), with a network element possessed by CLEC, or otherwise), shall
not act as a waiver of any part of this Agreement, and estoppel, ]aches, or other similar concepts
shall not act to affect any rights or requirements hereunder .

11 .1 .1

	

Forpurposes of this Appendix, local circuit switching (Local Switching) is defined as
follows : Subject to the other terms and conditions of this Appendix, SBC-12STATE
shall provide Lawful LINE Local Switching, including tandem switching (Lawful ULS)
under the following terms and conditions in this subsection . Lawful ULS is defined as
follows:

11 .1 .1 .1

	

all line-side and trunk-side facilities as defined in TRO, plus the features, functions, and
capabilities of the switch . The features, functions, and capabilities of the switch shall include
the basic switching function of connecting lines to lines, lines to trunks, trunks to lines, and
trunks to trunks, and

11 .1 .12

	

all vertical features that the switch is capable of providing, including custom calling, custom
local area signaling services features, and Centrex, as well as any technically feasible
customized routing functions .

11.1.3 SBC CONNECTICUT shall provide lawful unbundled local circuit switching pursuant to
Sections 18.2.6 (Local Switching), 18.2.11 (Lawful Unbundled Network Element - Local
Switching/Shared Transport) and, to the extent applicable, Section 18.2.10 (Lawful Unbundled
Network Element-Rebundled Service (Lawful UNE-RS)) of the Connecticut Access Service
Tariff, as may be modified from time to time. Those Tariff Sections apply as may be
supplementedby this Section (e.g., specific provision applies to SBC-13STATE application
to SBC CONNECTICUT expresslyaddressed) and, to the extent ofany inconsistency between
such Tariff Sections and a supplementing provision, the supplementing provision shall
control. In the event that any of the foregoing Tariffs are withdrawn in whole, then the
provisions applicable to SBC-12STATE (as well as those applicable to SBC-13STATE) shall
apply between SBC CONNECTICUTand CLEC, unless the Parties otherwise agree . Nothing
in this Appendix nor any otherprovision ofthe Agreement obligates SBCCONNECTICUT to
maintain, or otherwise affects any SBC CONNECTICUT right to withdraw (or seek the
withdrawal of), any tariff, including the foregoing Tariffs, and SBC CONNECTICUT fully
reserves its rights with respect thereto.

11.2 Lawful ULS for Mass Market Customers

11.2.1 SBC-13STATE shall only provide Lawful ULS to CLEC to serve Mass Market Customers in
those geographic areas, ifany, where Lawful ULS has not been Declassified.
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11.2.2 "Mass Market Customer" is used herein as in the FCC's Triennial Review Order, FCC 03-36

released August 21, 2003 ("Triennial Review Order"), and generally refers to an End User
being served by a DSOloop who is not an Enterprise Market Customer,

11 2.3 Upon a state Commission finding that Lawful ULSforMass Market Customers is or should
be Declassified (including that any CLEC impairment could be cured by access on a
transitional basis as described in 11.2.4 hereof), CLEC in that market shall commit to an
implementation plan with SBC-13STATE for the migration of the embedded Lawful ULSMass
Market Customerbase within 2months of the state Commission determination as provided
for herein .
112.3.1 CLEC may no longer obtain access to Lawful ULS to serve any Mass Market

Customer where Lawful ULS has been Declassified 5 months after the state
Commission determination . Thereafter, except for themigration periodprovided for
in Section 11.2.3.2 hereof or except, where applicable, on a transitional basis as
described in Section 11-2.4 hereof, SBC-13STATE shall not be required to provide,
and shall not provide, access to Lawful ULS to CLEC for the purpose of serving
Mass Market Customers where Lawful ULS has been Declassified.

11 2.3 .2 CLEC shall submit the orders necessary to migrate its embedded base of Mass
Market Customers off of Lawful ULS in accordance with the following timetable,
measured from the day of the state Commission determination. For purposes of
calculating the number of Mass Market Customers who must be migrated, the
embedded base ofMass Market Customers shallinclude all Customers served using
Lawful ULS that are not Customers being served with transitional Lawful ULS as
described in Section 11.2.4 .
11.2.3 .2.1 Month 13 (days 361-390 from date of the state Commission

determination) : CLEC must submit orders for one-third of all its Mass
Market Customers beginning no later than day 361, such that those
Customers are migrated by the end of that 390th day;

11.2.3 .1.2 Month 20 (days 571-600): CLEC must submit orders for half of its
remaining Mass Market Customers beginning no later than day 571, such
that those Customers are migrated by the end of that 600th day;

11.2.3 .2 .3 Month 27 (days 781-810) : CLEC must submit orders for its remaining
Mass Market Customers beginningno later than day 781, such that those
Customers are migrated by the end of that 810th day.

11.2.3.3 CLEC and SBC-13STATE shall iointly submit the details of their implementation
plans (which plans shall include the timing and volume of order submission that
take into account SBC-13STATE's system capacities, including those for ordering
andprovisioning, and take into account SBC-13STATE's hot cutprocesses) foreach
market to the state Commission within two months of the state Commission's
determination thatrequesting Telecommunications Carriers are notimpaired without
access to Lawful ULS for Mass Market Customers in a given geographic market.
CLEC shall also notify the state Commission when it has submitted all ofits orders
for migration . SBC-13STATE shall notify the state Commission when it has
completed the migration.
11.2.3.3.1 This Agreement shall not be required to be amended to reflect the

implementation plans, including if such plans are inconsistent with the
provisions of this Agreement-

11.2-41f the state Commission has determined that transitional ("rolling") access would cure, or
cures, anyimpairment with respect to Mass Market Customers in a particular geographic
market, SBC-13STATE shall make Lawful ULS available to CLEC for 90 days or more, as
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11-2 .4.1 "Rolling" access means the use of Lawful ULS for a limited period oftime for each
Mass Market Customer to whom CLEC seeks to provide local service. SBC-
13STATE shall not be required to provide, and shall not provide, access to Lawful
ULS to CLEC for the purpose of serving a specific Mass Market Customer after that
limited period of time .

11.2.4.2 This Agreement shallnot be required to be amended to reflect the implementation of
any transitional ('rolling') access. If the Agreement is not amended (and/or until
amended), such transitional ("rolling') access shallbe provided in accordance with
the state Commission's order(s) and the applicable FCC rules and orders .

11.3

	

Lawful ULS for Enterprise Market Customers

APPENDIX UNE/SBC-13STATE
PAGE 42 OF 60

SBC-13STATEI TELCOVE OPERATIONS, INC . (MI, MO, OH, OK)
TELCOVE INVESTMENT, LLC (AR, KS)

111704
specified by thestate Commission . The time limit setby the state Commission shall apply to
each request for access to Lawful ULS by CLEC on a per-Customer basis.

11.3.1 SBC-13STATE shall onlyprovide Lawful ULS to CLEC to serve Enterprise Market Customers
in those geographic areas, ifany, forwhich a state Commission has petitioned the FCC for a
waiver and the FCC has grantedsuch waiver, in accordance with 47 CFR§ 51.319(d)(3), and
then only as required by such waiver.

11 .3.2 "Enterprise Market Customer" is used herein as in the Triennial Review Order and generally
refers to an End User being served by a DS1 and higher capacity loop or being served at a
single location by a number ofDSO loops that exceeds the maximum number of DSO loops
(generally referred to as the "DSO cut-off") established by applicable FCC rules or orders,
including as set by the state Commission for the State where the Customer is located
pursuant to such rules or orders.

11.3.3 For purposes of 11.3.2, the provider of the loop(s) to the Customer being served by the
loop(s) is not relevant to the application of this Section 11.3. By way of examples only, the
loop provider may be SBC-13STATE. CLEC, a third party, another Telecommunications
Carrier or the customer itself, each without affecting the application of this Section 11.3 or
the application of the definition of "Enterprise Market Customer".

11.3.4 Upon written request by SBC-13STATE- CLEC shall be obligated to disclose information,
including customer account information sufficient for SBC-13STATE to make determinations
under, and apply, the Enterprise Market Customer provisions .

113.5 The "DSO cutoff" shall be determined as provided in lawful and effective FCC rules and
orders .
11.3.5.1 In determining whether SBC-13STATEmay exercise its rights under this Section in

any particular case, the CLEC shall be obligated to disclose information, including
customer account information similar to customer service records that _SBC-
13STATE provides to the CLEC through pre-ordering process.

11.3.5.2 Nothing in this Section 11.3.5 shall preclude CLEC from using its own facilities,
resold services, or any other facilities, services or serving arrangements (except
through use ofLawful ULS) to provide additional services to an End User account
with respect to which SBC-13STATE may exercise its rights under this Section .

11.4

	

Specific Terms and Conditions for Lawful Unbundled Local Circuit Switchincl (ULS)
11.4.1 Lawful ULS uses routing instructions residentin the SBC-13STATE switch to directallCLEC

traffic, except as may be Customized Routed pursuant to this Agreement.
11.4.2 Vertical features, CLASS features, and other features, functions, and capabilities loadedand

activatedin the SBC-13STATE switch providing the Lawful ULSportare availablewith Lawful
ULS. Access to any other features, functions, or capabilities loaded in the SBC-13STATE
switch but that are notactivated, oraccess to features loadedandactivatedbut which are not
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offered by the SBC-13STATE, including not offeredas soughtby the requesting CLEC (e.g., a
feature offered with one port type but sought for another port type), shall be requested
through a Bona Fide Request (BF). "Loaded" in the switch means that it is included in the
software installed in the switch. "Activated" in the switch means that the licensing fees are
current, thatno furtherlicense, right to use, or other fee needs to be paid to, andno enabling
code or other mechanism or method needs to be obtained from, a third party, and that
translations and USOCs for use with Lawful ULS are in place such that ordering, billing and
provisioning wholesale processes have been implemented.

11.4.3 SBC-13STATE will allow CLEC to designate the features and functions thatare available on a
particularLawful ULS port to the extentsuch features andfunctions are loaded andactivated
in that switch or, as maybe provided through the Bona Fide Requestprocess. When CLEC
purchases Lawful ULS in SBC-13STATE CLEC will be required to designate the features and
functions that are to be included on each Lawful ULS port.

11 .4.4 SBC-13STATE will not require the BFR process forswitch features that have been activated
and loaded in the switch and that have been requested or provisioned previously in a UNE
environment, i.e., ordering, billing and provisioning processes have been implemented.

11.4.5 Lawful ULS as provided bySBC-13STATE includes standard Central Office treatments (e.g.,
busy tones, vacant codes, fast busy, etc .), supervision and announcements.

11.4.6 SBC-13STATE will control congestion points (such as those caused byradio station call-ins
andnetwork routing abnormalities) using appropriate network capabilities . CLEC agrees to
respond to SBC-13STATE 's notifications regarding network congestion .

11.4.7 SBC-13STATE will perform testing through Lawful ULS for CLECs in the same manner and
frequency that it performs for its own customers that have a service using an equivalent
switching port.

11.4.8 Where the technical capability is available, SBC-13STATE willprovide usage detail forLawful
ULS ports in accordance with andsubject to otherapplication provisions of this Agreement
Refer to State specific Appendix Pricing for charges for daily usage detail records, and the
usage record provisions, including those addressing Daily Usage Feed (DUF) provisions of
this Agreement.

11.4.9 SBC-13STATE will provide CLEC the function ofblocking calls (e.g., 900 calls, international
calls (IDDD), and toll calls) by line or trunk to the extent that SBC-13STATE provides such
blocking capabilities to its End Users and to the extent requiredby Federal andlor State law.

11.4.10Where processes for lawful Unbundled Local Circuit Switchingrequested, whetheralone or
in conjunction with any other Lawful UNE(s) or service(s), pursuant to this Agreement are
not already in place, SBC-13STATE will develop and implement processes, subject to any
associated rates, terms and conditions . In so doing, the Parties will comply with any
applicable Change Management guidelines .

11 .5 Customized Routing

11.5.1 Subject to switch limitations, Customized Routing is available upon CLEC request via the
BFR Process to Customize Route Operator Services, Directory Assistance, and/or other
traffic as required by State jurisdiction . CLEC will pay the Customized Routing charges
reflected in State-specific Appendix Pricing.

11.5.2 "Customized Routing" means the function of designating particular outgoing trunks
associated with Lawful ULS, to carry certain classes of traffic originating from the CLEC's
End Users being served with Lawful ULS.

11.5.3 Customized Routinq of OSIDA with Lawful ULS

11.5.3.1 CLEC can only mix Lawful ULS and custom routing within a SBC-13STATE end
office switch where CLEC chooses to custom route all of its OS and/or all of its DA
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(OSIDA) traffic for its EndUsers served by SBC-13STATE Lawful ULS ports in that
SBC-13STATE end office switch . If this custom routing for OS/DA is chosen in a
given SBC-13STATE end office switch, then all End Users served via Lawful ULS
ports in that switch will have their OS/DA traffic routed over the same custom route
designated by CLEC .

11.5 .3.2 CLEC must provide SBC-13STATE routing instructions necessary to establish such
custom routing of OS/DA traffic in those end offices where CLEC has End Users
served via Lawful ULS ports. CLEC will be charged by SBC-13STATE for the
establishment ofeach custom route for OS or DA traffic in an end office switch.

11.5 .3.3 SBC-13STATE will direct all custom routedlocal OS and/or local DA calls using the
Advanced Intelligence Network programming developed to be compatible with
Lawful ULS to a specific trunk group associated with a Lawful ULS Trunk Port or
over an existing dedicated trunk group designated by CLEC.

11.5.3 .4 CLEC will request custom OS/DA routing for use with lawful ULS other than
described in this Section via the Bona Fide Request process.

11-5.3 .5 Where processes for any Customized Routing requested, whether alone or in
conjunction with any other Lawful UNE(s) orservice(s), pursuant to this Agreement
are not already in place, SBC-13STATE will develop and implement processes,
subject to any associatedrates, terms and conditions . The Parties will comply with
any applicable Change Management guidelines .

11.6

	

Lawful ULS Usage Sensitive Rate Element
11.6 .1 Usage sensitive Lawful ULS rates will apply according to the rates set forth in Appendix

Pricing . Unless otherwise set forth in an AppendixPricing fora particular State, usage rates
will apply to Lawful ULS on a per-minute basis. See the Appendix Pricing for the State
specific ULS rates for SBC-12STATEandSection 18 ofthe ConnecticutAccess Service Tariff
for SBC CONNECTICUT.

11.7.1 Where SBC is obligated to provide Lawful ULS, in SBC-13STATE a Switch Port is a
termination point on the end office switch through which Lawful ULS is accessed. Switch
Ports are provided in various types, each of which provides access to an established set of
Lawful ULS features, functions and capabilities based on the switch and port type providing
the Lawful ULS. For SBC-13STATE, the available Switch Ports andtheir respective rates are
reflected in State-specific Appendix Pricing. ForSBC CONNECTICUT, the available Switch
Ports and their respective rates are reflected in the ConnecticutAccess Service Tariff.

12 .

	

UNESHARED TRANSPORT (UST)
12.1

	

As no local circuit switching constitutes Lawful UNE switching, SBC-13STATE is not obligated
under this Section 2511252 Agreement to provide any type of shared transport. CLEC shall not
request shared transport under this Agreement, whether alone, in combination or Commingled,
Accordingly, if CLEC requests and SBC-13STATE otherwise provides shared transport underthis
Agreement, SBC-13STATE may, at any time, even after the shared transport has been provided to
CLEC, may discontinue providing such shared transport (including any combination(s) including
shared transport) upon 30 days' advance written notice to CLEC. Without affecting the application
or interpretation of any other provisions regarding waiver, estoppel, laches, or similar concepts in
other situations, the failure of SBC-13STATE to refuse to provide, including if SBC-13STATE
provides or continues to provide, access to shared transport (whether on a stand-alone basis, in
combination with UNEs (Lawful or otherwise), with a network element possessed by CLEC, or
otherwise), shall not act as a waiver of any part of this Agreement, and estoppel, laches, or other
similar concepts shall not act to affect any rights or requirements hereunder . Subject to the other
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terms and conditions of this Appendix, SBC-12STATE shallprovide Lawful UNE Shared Transport
(UST) under the following terms and conditions in this subsection.

12.1.1 SBC CONNECTICUT shall provide lawful unbundled shared transport pursuant to Section
18.2.11(Unbundled Network Element- Local Switching/Shared Transport) and, to the extent
applicable, Section 18.2.10 (Lawful UnbundledNetwork Element-Rebundled Service (Lawful
UNE-RS)) of the Connecticut Access Service Tariff, as may be modified from time to time.
Those TariffSections apply as maybe supplemented by this Section (e.g., specificprovision
applies to SBC-13STATE. application to SBC CONNECTICUT expressly addressed) and, to
the extent ofanyinconsistency between such TariffSections and a supplementing provision,
the supplementing provision shall control. In the event that any of the foregoing Tariffs are
withdrawn in whole, then the provisions applicable to SBC-12STATE (as well as those
applicable to SBC-13STATEI shallapplybetween SBCCONNECTICUTand CLEC, unless the
Parties otherwise agree . Nothing in this Appendix nor any other provision of the Agreement
obligates SBC CONNECTICUT to maintain, or otherwise affects any SBC CONNECTICUTright
to withdraw (or seek the withdrawal of), any tariff, including the foregoing Tariffs, and SBC
CONNECTICUT fully reserves its rights with respect thereto.

12.1.2 "lawful ULS-ST" is sometimes used to refer to the combined offering of Lawful ULS with
Lawful UST.

12.2

	

Lawful USTis defined as the transmission facilities shared bymore than one carrier, including the
relevant SBC-12STATE entity, between end office switches, between end office switches and
tandem switches, and between tandem switches, in the relevant SBC-12STATE network.

12.2.1 SBC-13STATEprovides access to Lawful USTonly to the extent SBC-13STATE is requiredto
provide Lawful ULS under the Act, and then only when Lawful UST is purchased in
conjunction with a Lawful ULS port and for use only as required to be permitted by the Act.

12.2.1.1 For SBCMIDWESTREGION 5-STATEonly, Lawful USTis also providedto the extent
and as may also berequired by the Memorandum Opinion and Orderin Applications
of Ameritech Corp., Transferor, and SBC Communications Inc., Transferee, For
Consent to Transfer Control, 14 FCC Rcd 14712, 15023-24, App. C,1[ 56 (1999) .

12.2.1 .2 Lawful Unbundled Local Circuit Switching is provided under Section 12 of this
Appendix.

12.2.1.3 Lawful UST is provided on a per-Lawful ULS-port basis.

12.2.1.4 Lawful USTis provided by SBC CONNECTICUTpursuant to its Connecticut Access
Service Tariff. The SBC CONNECTICUT L-PIC Ability and its other IntraLATA
Transmission Capabilities (as defined below) are available hereunder as part of
Lawful UST, if not provided for in that Tariff.

12Z2Lawful UST also permits, using Common Transport and Tandem Switching, for the
origination from and completion to the associated lawful ULS port of End User toll traffic
where a PIC'dILPIC'd Interexchange Carrier for that Available ULS port is not directly
connected to the SBC-13STATE switch providing that Lawful ULS port. SBC-13STATE will
not require use of dedicated transport or customized routing to complete calls when using
Lawful ULS.

12.2.2.1 "Common Transport" is defined as those facilities of Lawful UST that carry traffic
between an end office switch where a Lawful ULS port is provided, and the tandem
switch where the PIC'dILPIC'd interexchange carrier is connected. Please see State-
specific Appendix Pricing or tariff, as applicable.

12.2.2.2 "Tandem Switching" is provided only as required as part ofLawful ULS. Please see
State-specific Appendix Pricing or SBC-13STATE tariff, as applicable.
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12.2.3 When Lawful USTis purchased, all of CLEC's local traffic between SBC-13STATE switches

will use Available UST, and all local CLEC's traffic to non-SBC-13STATE switches willuse the
transit function of Shared Transport (with this transit function being referred to as "Lawful
Unbundled Shared Transport-Transit"). All interexchange traffic will be routed to the
interLATA (PIC) or interLATA toll (LPIC) Interexchange Carrier, as appropriate, selected for
that Lawful ULS port.

12.2 .3 .1 In the event SBC-13STATE is ordered, required, or otherwise allowed to block
CLEC's transiting or other traffic originating from or terminating to a Lawful ULS
port, provided with or without Lawful UST, CLEC shallpaySBC-13STATE's costs of
the work performed in establishing such blocking, such costs to be calculated in
accordance with the methodology applicable to Bona Fide Requests .

12.2.4 The "Lawful Unbundled Shared Transport" rate is a blend of lawful UST and Lawful UST
Shared Transport Transit. SBC-12STATEreserves the right to seekseparate rates for Lawful
USTandLawful USTShared Transport-Transit in future negotiations to amendorreplace this
Agreement.

12.2.5 SBC-13STATE's ability to provide Lawful USTis limited to existing switch andtransmission
facilities capacities of the SBC-13STATE network.

12.2.6 In providing Lawful ULS, SBC-13STATE will use the existing SBC-13STATE routing tables
containedin SBC-13STATE switches, as SBC-13STATEmaychange those tables from time to
time including after CLEC purchases Lawful ULS, including with Lawful UST.

12.2.7 SBC-13STATE willprovide SS7signaling on interswitch calls originating from a Lawful ULS
port. CLEC will be charged for the use of the SBC-13STATE signaling on aper-call basis.

12.3

	

Where rates are distance sensitive, the mileage will be calculated on the airline distance between
the A and Z locations. To determine the rate to be billed, SBC-12STATE will compute the mileage
using the method set forth in the National Exchange Carrier Association, Inc. Tariff FCC No 4,
which is basedon the V& H coordinates of theA andZlocations. When the calculation results in a
fraction of a mile, SBC-12STATE will round up to the next whole mile before determining the
mileage and applying rates.

12.4 Intercarrier Compensation for Lawful ULS Traffic

12.4.1 Provisions for intercompany compensation for Lawful ULS (including with Lawful UST)
traffic exchanged between SBC-13STATE and CLEC are located in Appendix intercarrier
Compensation.

12.4.2For the purposes of compensation where CLEC utilizes SBC-13STATE's Lawful
ULS(including Lawful UST), CLEC shall be solelyresponsible for establishing compensation
arrangements(and associated charges) with thirdparty carriers that CLEC originates traffic to
andterminates traffic from including traffic carriedby Lawful USTShared Transport-Transit
and traffic carried on the IntraLATA Transmission Capabilities . CLEC shall indemnify and
defend SBC-13STATE against any claims and/or damages that may result from the
origination and/or termination ofsuch traffic to and/or from such thirdparties. SBC-13STATE
may provide information regarding such traffic to other Telecommunications Carriers or
entities as appropriate to resolve traffic compensation issues.

12.5

	

IntralATA and InterLATA Toll Use

12.5.1 When Lawful UST is used to make or receive interLATA (including PIC) or interLATA
(including LPIC) toll traffic and that traffic is routed through SBC-12STATE tandem switch(es)
and transmission facilities, SBC-12STATE will charge usage-sensitive Common Transport
and Tandem Switching Rates in addition to other applicable Lawful ULS and Lawful UST
charges. However, when thattraffic is routed to and/orfrom an InterexchangeCarrier directly
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connected at the SBC-12STATE end office providing that Lawful ULS port, the Common
Transport and Tandem Switching rates will not apply to such traffic.

12.5.2 SBC-12STATE shall make available, upon a Lawful ULS port-specific order, the ability to
route over SBC-12STATE's existing network "1+"intraLATA calls originating from thatLawful
ULSport using Lawful UST("L-PICAbility") for "1+"intraLATA calls placed to points outside
of SBC-12STATE's local calling area, but within SBC-12STATE's retail intraLATA tollservice
area . The L-PIC Ability will be provided from SBC-12STATE's originating end-office where
the Lawful ULS port is being provided, and consists of use of SBC-12STATE's existing
intraLATA interexchange transmission facilities using the same routing tables andnetwork
facilities, including interexchange trunk groups and tandem switching, as intraLATA tollcalls
originated from the same end-office by SBC-12STATE's retail end-user customers for whom
SBC-12STATE is the presubscribed intraLATA toll carrier. The L-PIC Ability shall be made
available through the use by CLEC of SBC-I2STATE's routing code or, ifthe means exist and
are enabled by SBC-12STATE to use CLEC's Carrier Identification Code (CIC) or another
CLEC-specific code instead of SBC-11STATE's code, then using CLEC's CIC or that CLEC-
specific code .

12.5.3 SBC CONNECTICUT Only, SBC CONNECTICUT willmakeavailable, upon a ULS port-specific
order, an L-PIC Ability for "1+" calls placed to points outside ofSNET's local calling area, but
within SBC CONNECTICUT's retail intraLATA toll service area.

	

The L-PIC Ability will be
provided from SBC CONNECTICUT's originating end-office where the ULS port is being
provided, and consists of use of SBC CONNECTICUT's existing intraLATA interexchange
transmission facilities using the same routing tables and network facilities, including
interexchange trunk groups andtandem switching, as intraLATA tollcalls originated from the
same end-office by SBC CONNECTICUT's retail End Users for whom SBC CONNECTICUT is
the presubscribed intraLATA toll carrier.
12.5 .3.1 CLEC acknowledges that "1+" calls from SBC CONNECTICUT Lawful ULS ports

using the L-PIC Ability to Verizon switches in its incumbent service area may be
originated and carried under the terms hereof, but that "1+"calls to other intrastate
interLATA switches owned by other Telecommunications Carriers may not be
originated or carried using the L-PIC Ability (e.g., Woodbury). Where appropriate in
the context, references to "intraLATA" with respect to SBC CONNECTICUT shall
include such use to the Verizon switches.

12.5.3.2 SBC CONNECTICUT's L-PIC Ability shallbe made available to CLEC through theuse
of a pseudo-Carrier Identification Code ("pseudo-CIC') assigned exclusively to
CLEC . The L-PIC Ability is only available to CLEC for a ULS port with Lawful UST
purchased by CLEC on which the CLEC has specifically designated the pseudo-CIC
as the LPIC (afterthe pseudo-CIC become available for use)- CLEC shallnotuseany
other pseudo-CIC assigned to another Telecommunications Carrier or any other
routing code enabled for use in SBCCONNECTICUT's network. SBCCONNECTICUT
will provide call detail to CLEC on a daily basis consistent with the then-current
practices for Lawful ULS port usage.

12.5.3 .3 To be enabled to use the L-PIC Ability, CLEC shallprovide a written request to SBC
CONNECTICUT. SBC CONNECTICUT shall thereafter bill CLEC (and CLEC shall
promptly pay to SBC CONNECTICUT) a one-time $5,000.00 service charge for
assigning and establishing the CLEC's exclusive pseudo-CIC in SBC
CONNECTICUT's systems andswitches. CLEC acknowledges andagrees that this
charge is non-refundable, regardless of whether and to what extent CLEC uses the
L-PIC Ability. CLEC shall have no right in any pseudo-CIC except the right to use it
in accordance with this Agreementandits permitted use of the L-PIC Ability. CLEC
shall cease use of the pseudo-CIC with the termination of this Agreement, unless
otherwise provided in any successor interconnection agreement. SBC
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CONNECTICUTreserves the right to modify or change thepseudo-CIC code usedby
CLEC hereunder, with such change effective thirty (30) days after written notice to
CLEC of the change .
12-5 .3.3 .1 The L-PIC Ability shall thereafter become available to CLEC in an

estimated six (6) weeks after SBC CONNECTICUT's receipt of payment
under Section 12.5.3.3. The Parties agree that in order to implement the
updating of SBC CONNECTICUT's switches with CLEC's pseudo-CIC
within the six weeks, CLEC will obtain andprovide its Exchange Carrier
Code to SBC CONNECTICUTupon the execution of this Amendment

12.5 .3 .4 For intraLATA "0+" operator service calls placed from Lawful ULSports with Lawful
USTusing the L-PICAbility, which calls are not customized routed, theMOUcharge
in Sectionl .6 shall be charged for call transport. For directory assistance calls
placed from Lawful ULS ports with Lawful USTusing the L-PIC Ability, which calls
are not customized routed, andwhere the calling party uses "directory assistance
call completion" to place an intraLATA "1+" call, theMOUcharge in Section 1 .6 shall
be charged for call transport. Other charges for non-transport functions for such
calls (e.g., OS, DA, DACC charges) shall apply as set forth in the Agreement or tariff,
as applicable.

12.5.3.5 The price charged for use of the SBCCONNECTICUTL-PIC Ability is $0-012199 per
Minute of Use ("MOU"). SBC CONNECTICUT will bill the MOUs to CLEC on a
monthly basis for total MOUs on completed calls placed from SBC CONNECTICUT
Lawful ULS ports with UST purchased by CLEC, and on which ports CLEC has
specifically ordered the pseudo-CIC be used as the LPIC. CLEC acknowledges that
SBC CONNECTICUT's charges to CLEC will be rendered using the rating asset forth
in Section 20 ofSBC CONNECTICUT's ConnecticutAccess Tariff. Afterrendering a
bill to CLEC, SBCCONNECTICUT will make manual adjustments to the bill to reflect
the per-MOU price set forth in this Section.

12.5.4 SBC-13STATE shall not be theintraLATA toll carrierofrecord (retail orreseller) forany traffic
carried pursuant to the L-PIC Ability or any other IntraLATA Transmission Capabilities (as
defined herein). CLEC shall not charge SBC-13STATE for any traffic carried pursuant to the
L-P/C Ability, including without limitation intercompany traffic termination charges. Any
charges for terminating compensation of L-PIC Ability traffic to SBC-13STATE shall be
subject to the Agreement's provisions regarding the termination of toll traffic.

12.5.5 Anyother use ofthe intraLATA interexchange transmission capabilities of Lawful UST shall
be requested, and associated terms, conditions, and rates established, through the
applicable bona fide request process (or its similar counterpart) for SBC-13STATE, unless
such use is otherwise already provided for in this Agreement. As used herein, "IntraLATA
Transmission Capabilities" includes the L-PIC Ability (as defined herein).

12.5.6 Lawful USTshall not affect the routing of any traffic from a Lawful ULSport that has a third
party carrier's Carrieridentification Code as such port's intraLATA toll provider (LPIC) (e.g.,
traffic subject to intraLATA presubscription will be deliveredto LPIC'd interexchange carrier),

12-6 Application of Usage Sensitive Char-qes for Lawful ULSandLawful UST
12.6.1 Available ULSmayinclude two usage sensitive components: originating Lawful ULSusage

(ULS-O) and terminating Lawful ULSusage (ULS-T).
12.6.2 SBC-12STATE will charge CLEC using SBC-12STATE's Lawful UST a usage-sensitive

Blended Transport rate in addition to the originating Lawful ULSusage-sensitive rate forlocal
interswitch calls . The Blended Transport rate is based upon a blend of direct and tandem
routed local traffic to/from eitheran SBC-12STA TEendoffice or to/froma non-SBC-12STATE
end office.
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12.6.3 The charges for Lawful USTare reflected in Appendix Pricing (SBC-12STATEI and Section 18

of the Connecticut Access Service Tariff for SBC CONNECTICUT.
12.6.4 Where rates are distance sensitive, the mileage will be calculated on the airline distance

involved between the locations. To determine the rate to be billed, SBC-12STATE will first
compute the mileage using the V&H coordinates method, as set forth in the National
Exchange CarrierAssociation, Inc. TariffFCCNo 4. When the calculation results in a fraction
ofa mile, SBC-12STATE willround up to the next whole mile before determining the mileage
and applying rates.

12.6.51ntraswitch Calls - (calls originating and terminating in the same switch, i.e., the same II-
digit Common Language Location Identifier (CLLI) end office):
12.6.5 .1 Unless otherwise provided for a State as set forth in its associated and applicable

Appendix Pricing, CLEC will be charged Lawful ULS-0 usage charges of use for a
call originating from an CLEC Lawful ULS line port or trunk port that terminates to a
SBC-12STATE End User, Resale line, orany unbundledlineportor trunkport which
is connected to the same end office switch . SS7 Signaling will be charged, where
applicable.

12.6.5 .2 CLEC will be charged Lawful ULS-0 usage charges for a Centrex Line Port where
available, Lawful ULS intercom call in which CLEC's End User dials from one
Centrex Line Port station to another Centrex-like station in the same common block
defined system . SS7 Signaling will be charged, where applicable.

12.6 .5.3 SBC-12STATE will not bill Lawful ULS-T usage charges for Intraswitch calls that
terminate to a CLEC-purchased Lawful ULS port.

12.6.61nterswitch Calls -(calls that are not intraswitch calls) :
12.6.6.1 Local Calls

12.6.6.1 .1 General Principles
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12.6.6.1 .1 .1 When a call originates from a CLEC-purchased Lawful ULS
port with Lawful UST, CLEC will be charged Lawful ULS-0
usage andSS7 signaling charges where applicable. Ifthe call
routes over Lawful UST, CLEC will pay charges for Blended
Transport usage in addition to Lawful ULS-0 usage charges
and SS7 signaling.

12.6 .6.1 .1 .2 The Parties agree that SBC-12STATE will not be required to
record and will not bill actual tandem switching usage for
calls carried by Lawful UST that are not handed off to the
separate network ofa PICILPIC carrier. Rather, CLEC will be
charged the rate shown on Appendix Pricing of Available
unbundled shared transport Prices labeled "Lawful ULS
Blended Transport "(or similarly labeled) for each minute of
use, whether or not the call actually traverses the tandem
switch.

12.6.6 .1 .1 .3 When a call terminates toaCLEC-purchased Lawful ULS port
CLEC will payULS-Tusage charges.

12.6.6 .1 .1 .4 Illustrative CallFlows demonstrating the rate applications for
Lawful ULSports (including with Lawful UST) are set forth in
the CLEC Handbook.



12.6.6.2 InterLATA and InterLATA Toll Calls

13.

	

UNEDEDICATED TRANSPORT

12.6.6.2 .1 General Principles

12.6.6.3 Toll Free Calls
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12.6.6.2.1 .1 When the L-PIC Ability is not specified for use with a Lawful
ULS port with Lawful UST, "1+" intraLATA calls originating
from that Lawful ULS port will be routed to the CLEC's
designated End User's InterLATA Primary Interexchange
Carrier (LPIC) choice. When a "1+"InterLATA call originates
from an Lawful ULS port with Lawful UST, it will be routed to
the CLEC's designated End User's InterLATA (PIC) choice.

12.6.6.2 .1.2 When an intraLATA or InterLATA toll call originates from a
CLEC Lawful ULS port with Lawful UST, SBC-12STATE will
not charge originating access charges to CLEC or the IXC
except that SBC-12STATE may bill the IXC for the access
transport (FGD), in accordance with its access tariff, in cases
where the IXC has chosen SBC-12STATE as its transport
provider.

12.6.6.2.1.3 When an intraLATA or InterLATA toll call terminates to a
CLEC-purchased Lawful ULS port with Lawful UST, SBC-
12STATE will not charge terminating access to CLEC or the
IXC except that SBC-12STATEmaybill the IXC for the access
transport (FGD), in accordance with its access tariff, in cases
where the IXC has chosen SBC-12STATE as its transport
provider .

12.6.6.Z1.4 Illustrative Call Flows demonstrating the rateapplications for
Lawful ULS ports with Lawful UST are set forth in the CLEC
Handbook.

12.6.6.3.1 When CLEC uses Lawful ULS Ports to initiate a 1+800 (or equivalent toll
free dialing NPA, e.g ., 888,877 or866) call, SBC-12STATE will perform the
appropriate database query androute the call to the indicatedIXC. CLEC
will pay the Lawful ULS-0 charge and SS7 transport (where applicable)
perthis Agreement andapplicable State-specificAppendix Pricing, Ifany
such call is routed to an SBC-12STATE tandem switch, SBC-12STATE will
also charge Common Transport and Tandem Switching usage charges .

13.1

	

As no dedicated transport constitutes Lawful UNE dedicated transport, SBC-13STATE is not
obligated under this Section 2511252 Agreement to provide any type of dedicated transport, and
CLEC shall not request dedicated transport underthis Agreement, whetheralone, in combination or
Commingled . Accordingly, ifCLEC requests and SBC-13STATE provides dedicated transport under
this Agreement, SBC-13STATE may, at any time, even after the dedicated transport has been
provided to CLEC, discontinue providing such dedicated transport (including any combination(s)
including dedicated transport) upon 30 days' advance written notice to CLEC. Without affecting the
application or interpretation of any other provisions regarding waiver, estoppel, laches, or similar
concepts in other situations, the failure of SBC-13STATE to refuse to provide, including if SBC-
13STATE provides or continues to provide, access to dedicated transport (whether on a stand-alone
basis, in combination with UN Es (Lawful or otherwise), with a network element possessed by CLEC,
or otherwise), shall not act as a waiver of any part ofthis Agreement, and estoppel, laches, or other
similar concepts shall not act to affect any rights or requirements hereunder. Subject to the other
terms and conditions of this Appendix, SBC-12STATE shall provide Lawful UNE Dedicated
Transport under the following terms and conditions .
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Forpurposes of this Agreement, the following definitions apply :
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13.2.1 "Lawful UNE Dedicated Transport" is defined as SBC-12STATE interoffice transmission
facilities connecting SBC-12STATE switches or wire centers within a LATH . Lawful UNE
Dedicated Transport does not include transmission facilities between the SBC-12STATE
network and the CLEC network or the location of CLEC equipment.

13.2.2A "route" is defined as a transmission path between one ofSBC-12STATE's wire centers or
switches and another of SBC-12STATE's wire centers or switches . A route between two
points (e.g ., wire center ofswitch "A"and wire center orswitch "Z') maypass through one or
more intermediate wire centers or switches (e.g. wire center or switch "X'). Transmission
paths between identical endpoints (e.g ., wire center orswitch "A"and wire center or switch
"Z') are the same "route,"irrespective of whether they pass through the same intermediate
wire centers or switches, if any.

13.3

	

SBC-12STATE will be responsible for the engineering, provisioning, maintenance of the underlying
equipment and facilities that are used to provide Lawful UNE Dedicated Transport.
13.3.1 Lawful UNE Dedicated Transport: Lawful UNE Dedicated Transport ("Lawful UDT') will be

provided only where such facilities exist at the time of CLEC request, and only over routes
that are not or have not been Declassified.

13. 3.2 Other than as specificallyset forth elsewhere in this Agreement SBC CONNECTICUT does
not offerLawful UDTunder this Agreement. Rather, Lawful UDT is available as described in
Section 18 of the Connecticut Access Service Tariff.

13-3 .3 SBC-12STATE will provide Lawful UDT to a requesting CLEC only at the following speeds:
DS1 (1.544 Mbps) and DS3 (44.736 Mbps),

13.3.4 Lawful UDT includes the following elements :
13.3.4.1 a circuit between two SBC-12STATE switches or Wire Centers within _SBC-

12STATE 's network within the LATA.
13.3.4.2 Multiplexing - an option ordered in conjunction with dedicated transport which

converts a circuit from higher to lower bandwidth, or from digital to voice grade.
Multiplexing is only available when ordered at the same time as Lawful Unbundled
Dedicated Transport.

13.3.4.3 Other Optional features are outlined in Appendix Pricing.
13.3.5 LAWFUL UDT "CAPS"
13.3.5 .1

	

CLEC may obtain a maximum of 12 unbundled dedicated DS3 circuits for any single
route for which SBC-12STATE dedicated DS3 transport is available as unbundled
transport.(47 CFR 51.319(e)(2)(iii)] Accordingly, SBC-12STATE may reject CLEC orders for
Lawful UDT DS3 circuits once CLEC has reached this capacity. Further, even if SBC-
12STATE accepts such orders, it may, without further notice or liability, reject future orders
and further provisioning of Lawful UDT DS3 circuits along the route . At SBC-13STATE 's
option it may accept the order, but convert any Lawful UDT DS3 circuit(s) in excess of the
cap atany time, and allapplicable charges and non-recurring charges willapply to CLEC for
such circuit(s) as of the date ofprovisioning.

13.4 Diversity
13.4.1 When requested by CLEC, and subject to all applicable terms, conditions, and applicable

charges, andonly wheresuch interoffice facilities exist at the time of CLEC request Physical
diversity shall be provided for Lawful UDT. Physical diversity means that two circuits are
provisioned in such a way that no single failure offacilities or equipment will cause a failure
on both circuits.
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Routine Network Modifications- Lawful UDT

14 .

	

UNE DEDICATED TRANSPORT AND LOOP DARK FIBER
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13.4.2 SBC-12STATE shall provide the Physical separation between intea-office and inter-office

transmission paths when technically and economically feasible. Physical diversity requested
by the CLEC shall be subject to additional charges . When additional costs are incurred by
SBC-12STATE forCLEC specific diversity. SBC-12STATE will advise CLEC ofthe applicable
additional charges . SBC-12STATE will not process the request for diversity until CLEC
accepts such charges. Any applicable performance measures will be abated from the time
diversity is requested until CLEC accepts the additional charges.

13.5.1 SBC-13STATE shall make routine network modifications to Lawful UDT facilities used by
requesting telecommunications carriers where the requested Lawful UDT facilities have
already been constructed. SBC-13STATE shall perform routine network modifications to
Lawful UDT facilities in a nondiscriminatory fashion, without regard to whether the Lawful
UDT facility being accessed was constructed on behalf, or in accordance with the
specifications, of any carrier.

13.5.2A routine network modification is an activity that SBC-13STATE regularly undertakes for its
own customers. Routine network modifications include rearranging or splicing of cable ;
adding an equipment case, adding a doubler or repeater, adding a smartjack; installing a
repeater shelf; adding a line card; deploying a new multiplexer or reconfiguring an existing
multiplexer. Routine network modifications may entail activities such as accessing
manholes, deploying bucket trucks to reach aerial cable, and installing equipment casings.
Routine network modifications do not include the installation ofnew aerial orburied cable for
a requesting telecommunications carrier, and SBC-13STATE is not obligated to perform
those activities for a requesting telecommunications carrier.

13.5.3 SBC-12STATE shallprovide routine network modifications atthe rates, terms and conditions
set out in this Appendix (SBC-12STATE) , and in the state specific Appendix Pricing (.SBC-
12STATE) or by tariff (SBC-CONNECTICUT).

14.1

	

As no darkfiberdedicatedtransportordarkfiberloopconstitutesLawfulLINEdarkfiberdedicated
transport or dark fiber loop, SBC-13STATE is not obligated underthis Section 2511252Agreement to
provide any type of dark fiber dedicated transport or dark fiber loop . CLEC shall not request dark
fiber dedicated transport ordark fiber loop under this Agreement, whether alone, in combination or
Commingled. Accordingly, if CLEC requests and SBC-13STATE provides dark fiber dedicated
transport or dark fiber loop under this Agreement, SBC-13STATE may, at anytime, even after the
dark fiber dedicated transport or dark fiber loop has been provided to CLEC, discontinue providing
such dark fiber dedicated transport or dark fiber loop (including any combination(s) including dark
fiber dedicated transport ordark fiber loop) upon 30 days' advance written noticeto CLEC . Without
affecting the application or interpretation of any other provisions regarding waiver, estoppel,
]aches, or similar concepts in other situations, the failure of SBC-13STATE to refuse to provide,
including if SBC-13STATE provides or continues to provide, access to dark fiber dedicated
transport or dark fiber loop (whether on a stand-alone basis, in combination with UNEs (Lawful or
otherwise), with a network element possessed by CLEC, or otherwise), shall not act as a waiver of
any part of this Agreement, and estoppel, laches, or other similar concepts shall not act to affect
any rights or requirements hereunder. Subject to the other terms and conditions of thisAppendix,
SBC-12STATEshall provide Lawful UNEdedicated transportdark fiberand loop darkfiberunderthe
following terms and conditions in this subsection .

14.2 In SBC-12STATE, Lawful UNE Dedicated Transport Dark Fiber and Loop Dark Fiber is deployed,
unlit optical fiber within the incumbent LEC's network. Dark fiber loop is fiber within an existing
fiber optic cable that has not been activated through optronics to render it capable of carrying
communications services. Lawful UNE Transport Dark Fiber consists of unactivated optical
interoffice transmission facilities . Other than as specifically set out elsewhere in this Agreement,



14.3

	

Dedicated Transport Dark Fiber

14.4 Lawful UNELoop Dark Fiber

14.4.2 By tariff (SBC CONNECTICUT)

14.5 Spare Fiber Inventory

	

and Condition

14.6 Determining Spare Fibers
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SBC CONNECTICUTdoes not offer dedicated transport dark fiber or loop dark fiber under this
Agreement; rather, Lawful UNEDedicated Transport DarkFiberandLoop Dark Fiber is available to
CLECs as described in Section 18.2.1N of the Connecticut Service Tariff.

14.3.1 At Lawful LINE Dedicated Transport Dark Fiber segments in routes that have not been
Declassified, SBC-12STATE will provide a Lawful UNE Dedicated Transport Dark Fiber
segment that is considered "spare" as defined in Sections 14.6 and 14.7 below. Lawful UNE
Dedicated Transport Dark Fiber is defined as SBC-12STATE dark fiber interoffice
transmission facilities dedicated to a particular CLEC that are within SBC-12STATE's
network, connecting SBC-12STATE switches or wire centers within a LATA . Lawful UNE
Dedicated Transport Dark Fiber does not include transmission facilities between the SBC-
12STATE network and the CLEC network or the location ofCLEC equipment. SBC-12STATE
will offer Lawful UNE Dedicated Transport Dark Fiber to CLEC when CLEC has collocation
space in each SBC-12STATECO where the requested dark fiber(s) terminate .

14.4.1 At Lawful UNELoop Dark Fibersegments in locations where Lawful UNELoopDark Fiberhas
not been Declassified, SBC-12STATE will providea Lawful UNELoop Dark Fibersegment that
is considered "spare" as defined in Sections 14 .6 and 14 .7 below. Lawful UNE Loop Dark
Fiber is a dedicated transmission facilitybetween a distribution frame (orits equivalent) in a
SBC-12STATE Central Office and the loop demarcation point at an EndUserpremise. SBC-
12STATE will offer Lawful UNELoop Dark Fiber to CLEC when CLEC has collocation space in
the SBC-12STATECO where the requested dark fiber terminates.

14.5.1 All available spare Lawful UNE Dedicated Transport Dark Fiber andLoop Dark Fiber will be
provided as is . No conditioning will be offered. Spare Lawful UNEDedicated TransportDark
Fiber andLoop Dark Fiber is fiber that can be spliced in all segments, point to point but not
assigned, andspare Lawful UNEDedicated Transport Dark Fiber andLoop Dark Fiber does
not include maintenance spares, fibers set aside and documented for SBC-12STATE's
forecasted growth, defective fibers, or fibers subscribed to by other Telecommunications
Carriers . CLEC will not obtain any more than 25% of the spare Lawful UNE Dedicated
Transport Dark Fiber and Loop Dark Fiber contained in the requested segmentduring any
two-year period.

14.6.1 SBC-12STATE will inventory Lawful UNE Dedicated Transport Dark Fiber and Loop Dark
Fibers. Spare Lawful UNE Dedicated Transport Dark Fiber and Loop Dark Fibers do not
include the following:
14.6.1.1 Maintenance spares. Maintenance spares shall be kept in inventory like a working

fiber. Spare maintenance fibers are assigned as follows:
14.6.1 .1 .1 Cables with 24 fibers and less : two maintenance spare fibers
14.6.1 .1 .2 Cables with 36 and48 fibers : four maintenance spare fibers
14.6.1 .1 .3 Cables with 72 and 96 fibers: eight maintenance spare fibers
14.6.1 .1 .4 Cables with 144 fibers : twelve maintenance spare fibers
14.6.1 .1 .5 Cables with 216 fibers: 18 maintenance spares
14,6 .1 .1 .6 Cables with 288 fibers : 24 maintenance spares
14.6.1 .1 .7 Cables with 432 fibers : 36 maintenance spares
14.6.1 .1 .8 Cables with 864 fibers : 72 maintenance spares .
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14.6 .1.2 Defective fibers . Defective fibers, if any, will be deducted from the total number of

spare Lawful UNEDedicated Transport Dark Fiber andLoop Dark Fibers that would
otherwise be available.

14 .6 .1 .3 SBC-12STATE growth fibers . Fibers documentedas reserved by SBC-12STATE for
utilization for growth within the 12 month-period following the carrier's request

14.6.2 The appropriate SBC-12STATE engineering organization will maintain records on each fiber
optic cable for which CLECs request lawful UNEDedicated Transport Dark Fiber andLoop
Dark Fiber.

14.7

	

Quantities and Time Frames for ordering Lawful UNEDedicated Transport Dark Fiber andLoop
Dark Fiber
14.7.1 The minimum number of Lawful UNE Dedicated Transport Dark Fiber and Loop Dark Fiber

strands that CLEC can order is one, and Lawful UNE Dedicated Transport Dark Fiber and
Loop Dark Fiber strands must be ordered on a strand-by-strand basis. The maximum number
of Lawful UNEDedicated Transport Dark Fiber and Loop Dark Fiber strands that CLEC can
order is no greater than 25% of the spare Lawful UNEDedicated Transport Dark Fiber and
Loop Dark Fiber in the segment requested. Should spare Lawful UNEDedicated Transport
Dark Fiber and Loop Dark Fiber fall below8strands in a given location, SBC-12STATE will
provide no more than a quantity of 2 strands. (See definition ofspare set forth in Sections
14.6 and 14.6 above.)

14.7.2 If CLEC wishes to requestLawful UNEDedicated Transport Dark Fiberand Loop DarkFiber, it
mustsubmit a dark fiber facility inquiry, providing CLEC's specific point to point (A to Z) dark
fiber requirements. When CLEC submits a dark fiber facility inquiry appropriate rates for the
inquiry will be charged as outlined in state specific Appendix Pricing.
14.7.2.1 If spare Lawful UNE Dedicated Transport Dark Fiber and Loop Dark Fiber is

available, as determined underthis Agreement SBC-12STATE will notify CLEC and
CLEC may place an Access Service Request (ASR) for the Lawful UNE Dedicated
Transport Dark Fiber and Loop Dark Fiber.

14.7.3 Lawful UNE Dedicated Transport Dark Fiber andLoop Dark Fiber will be assigned to CLEC
only when an ASR is processed. ASRs will be processed on a first-come-first-served basis.
Inquiry facility checks do notserve to reserve Lawful UNEDedicated Transport DarkFiberor
Loop Dark Fiber. When CLEC submits the ASR, theASR will be processed and the Lawful
UNE Dedicated Transport Dark Fiber or Loop Dark Fiber facilities will be assigned. The
charges which will be established as set forth in Appendix Pricing will be applied.

14.8 _Right of Revocation of Access to Lawful UNEDedicated Transport Dark Fiber and Loop Dark
Fiber
14.8 .1 Right ofrevocation ofaccess to Lawful UNEDedicated Transport Dark Fiber and Loop Dark

Fiberis distinguishable from Declassification as defined in Section 2.1 of this Appendix and
from the situation where a Lawful LINE ceases to be a Lawful LINE, asset forth In Section 2 of
this Appendix. For clarification purposes, SBC-12STATE's right of revocation of access
under Section 14.9 applies even when the affected Lawful UNE Dedicated Transport Dark
Fiber or Loop Dark Fiber remain Lawful UNE(s) subject to unbundling obligations under
Section 251(c)(3) of the Act, in which case CLEC's rights to the affected network elementmay
be revoked as provided in this Section 14.8.

14.8.2 Should CLEC not utilize the fiber strand(s) subscribed to within the 12-month period
following the date SBC-12STATE provided the fiber(s), SBC-12STATE may revoke CLEC's
access to the Lawful UNEDedicated Transport Dark Fiber andLoop Dark Fiber andrecover
those fiber facilities and return them to SBC-12STATE inventory.

14.8.3 SBC-12STATEmayreclaim from the CLEC the right to use Lawful UNEDedicated Transport
Dark Fiber and Loop Dark Fiber, whether or not the Lawful UNE Dedicated Transport Dark
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Fiber andLoop Dark Fiber is being utilized by CLEC, upon twelve (12) months written notice
to the CLEC. SBC-12STATE will provide an alternative facility for the CLEC with the same
bandwidth the CLEC was using prior to reclaiming the facility. SBC-12STATE must also
demonstrate to the CLEC that the Lawful UNEDedicated Transport Dark FiberandLoop Dark
Fiber will be needed to meet SBC-12STATE's bandwidth requirements within the 12 months
following the revocation .

14.9 Access Methods specific to Lawful UNE Dedicated Transport Dark Fiber andLoop Dark Fiber
14.9 .1 The demarcation point for Lawful UNEDedicated Transport DarkFiberandLoop Dark Fiberat

Central Offices and End User premises will be in an SBC-12STATE approved splitter shelf.
This arrangement allows for non-intrusive testing.

14-9.2At CO's, Lawful UNEDedicated Transport Dark Fiber and Loop Dark Fiber terminates on a
fiber distribution frame, or equivalent in the CO . CLEC access is provided via collocation.

14.10 Installation andMaintenance for Lawful UNEDedicated Transport Dark Fiber andLoop Dark Fiber
14,10.1 SBC-12STATE will install demarcations and place the fiber jumpers from the fiber optic

terminals to the demarcation point. CLEC will run its fiberjumpers from the demarcation
point (1x2, 90-10 optical splitter) to the CLEC or End User equipment.

14-11 Routine Network Modifications - Dedicated TransportandLoop Dark Fiber
14,11.1 SBC-12STATE shall make routine network modifications to Lawful UNEDedicated Transport

Dark FiberandLoop Dark Fiber facilities usedby requesting Telecommunications Carriers
for the provision of Telecommunication Services where the requested Lawful UNE
Dedicated Transport Dark Fiber or Loop Dark Fiber facilities havealready been constructed.
SBC-12STATE shall perform routine network modifications to Lawful LINE Dedicated
Transport Dark Fiber andLoop DarkFiber in a nondiscriminatory fashion, withoutregard to
whether the Lawful UNEDedicated Transport Dark Fiber orLoop Dark Fiberbeing accessed
was constructed on behalf, or in accordance with the specifications, of any
Telecommunications Carrier.

14.11.2A routine network modification is an activity that SBC-12STATE regularly undertakes forits
owncustomers . Routine network modifications do not include the installation offiber fora
requesting Telecommunications Carrier, nor do routine network modifications include the
provision of electronics for the purpose of lighting dark fiber (i.e., optronics), and SBC-
12STATE is not obligated to perform those activities fora requesting Telecommunications
Carrier.

14.11.3SBC-12STATE shall provide routine network modifications at the rates, terms and
conditions set out in this Appendix {SBG-12STATEI, and in the state specific Appendix
Pricing (SBC-12STATE) or by tariff (SBC-CONNECTICUT) .

15 .

	

OPERATOR SERVICES AND DIRECTORY ASSISTANCE
15.1 SBC-13STATE will provide access to operator service and directory assistance databases where

technically feasible . (47 CFR § 51 .217(g)) . Operator Services and Directory Assistance (OS/DA) are
available as described in Appendix DA, and Appendix OS.

16.

	

CALL-RELATED DATABASES
16 .1

	

Access to the SBC-13STATE 911 or E911 call related databases will be provided as described in the
Lawful 911 and E911 Appendix . As no local circuit switching constitutes Lawful UNE switching,
SBC-13STATE is not obligated to provide, and CLEC shall not request, call related databases under
this Agreement (otherthan 911 and E911), including LIDB and CNAM-AS, LIDB and CNAM Queries,
800, orAccess to AIN. CLEC access to any call related databases (other than 911 and E911) shall
be pursuant to another agreement, including, where applicable, effective tariffs . Access to SBC-
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13STATE's call related databases will be provided as described in the following Appendices : LIDB
and CNAM-AS, LIDB andCNAM Queries, 800, 900 and E900 andAccess to AIN.

17 .

	

OPERATIONS SUPPORT SYSTEMS FUNCTIONS

17 .1

	

Operations Support Systems Functions consist of pre-ordering, ordering, provisioning, maintenance and
repair, and billing functions supported by SBC-13STATE's databases and information . SBC-13STATE will
provide CLEC access to its Operations Support Systems Functions as outlined in Appendix OSS.

18 .

	

CROSS CONNECTS

18 .1

	

SBC-13STATE shall provide Cross Connects under the following terms and conditions in this subsection .
SBC-13STATE shall only be obligated to provide Cross Connects under this Appendix for purposes of
permitting CLEC to connect SBC-13STATE Lawful UNE(s) to other Lawful UNE(s) or to CLEC's own
facilities .

18 .2

	

The cross connect is the media between the SBC-7STATE Lawful LINE and a CLEC designated point of
access as described in various sections of this Appendix, or the media between a SBC-7STATE Lawful
UNE and a Collocation area for the purpose of permitting the CLEC to connect the SBC-7STATE Lawful
LINE to other Lawful UNEs or to the CLEC'sown facilities . Where SBC-7STATE has otherwise committed
to connect one Lawful UNE to another Lawful UNE on behalf of CLEC, or to leave connected one Lawful
UNE to another Lawful UNEon behalf of CLEC the cross connect is the media between one SBC-7STATE
Lawful LINE and another SBC-7STATE Lawful UNE. Nothing in this section is a commitment to connector
leave connected any two or more Lawful UNEs .

18 .3

	

SBC-7STATE will provide cross connects at the rates, terms, and conditions set forth in Appendix Pricing.
Pricing for SBC MIDWEST REGION 5-STATE is provided as set forth in Appendix Pricing. For all other
cross-connect pricing for SBC CONNECTICUT refer to the applicable state tariff .

18 .4

	

The applicable Lawful LINE Loop cross connects to point of access for the purpose of CLEC combining a
SBC-13STATE Lawful LINE Loop with another SBC-13STATE Lawful LINE are as follows :
18 .4 .1

	

2-Wire Analog Loop to Lawful UNE Connection Methods point of access
184.2

	

4 -Wire Analog Loop to Lawful LINE Connection Methods point of access
18.4 .3

	

2 -Wire Digital Loop to Lawful UNE Connection Methods point of access
18.5

	

Theapplicable Switch Port cross connects to the Lawful UNEConnection Methods point of access
for the purpose of CLEC combining Switch Ports to another SBC-13STATE Lawful UNE are as
follows:
18.5.1

	

Analog Line Port to Lawful UNE Connection Methods point of access
18.5.2

	

ISDN Basic Rate Interface (BRI) Line Port to Lawful UNE Connection Methods point of
access

18.5.3

	

Analog DID Trunk Port to Lawful UNE Connection Methods point of access
18.6

	

Theapplicable Loop cross connects for the purpose of CLEC connecting a SBCSOUTHWEST REGION 5-
STATE and SBC NEVADA Lawful LINE Loop to a CLEC's Collocated facilities are as follows:
18 .6 .1

	

2-Wire Analog Loop to Collocation
18.6 .2

	

2-Wire Analog Loop to Collocation (without testing)
18.6 .3

	

4-Wire Analog Loop to Collocation
18.6 .4

	

4-Wire Analog Loop to Collocation (without testing)
18 .6 .5

	

2-Wire Digital Loop to Collocation
18.6 .6

	

2-Wire Digital Loop to Collocation (without testing)
18.6.7

	

4-Wire Digital Loop to Collocation
18.6.8

	

4-Wire Digital loop to Collocation (without testing)
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18.7

18 .8

18.9

18 .6 .9

	

2-wire DSL Shielded Cross Connect to Collocation
18.6 .10

	

4-wire DSL Shielded Cross Connect to Collocation
18 .6 .11

	

2-Wire DSL non-shielded Cross Connect to Collocation
18 .6 .12

	

4-Wire DSL non-shielded Cross Connect to Collocation
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The applicable Lawful UNE Dedicated Transport cross connects for the purpose of CLEC
connecting an SBC SOUTHWEST REGION 5-STATE and SBC NEVADA Lawful UNE Dedicated
Transport to a CLEC's Collocated facilities are as follows:
18.7.1

	

DS-1 to Collocation
18.7.2

	

DS-3 to Collocation
The applicable Port cross connects for the purpose of CLEC connecting an SBC SOUTHWEST
REGION 5-STATE and Port Lawful UNE to a CLEC's Collocated facilities are as listed in the
appropriate State-specific Appendix Pricing.
18.8.1

	

Analog Line Port to Collocation
18.8.2

	

ISDN Basic Rate Interface (BRI) Line Port to Collocation
18.8 .3

	

Analog DID Trunk Port to Collocation
The applicable cross connects for the purpose of a CLEC connecting a SBC CALIFORNIA Lawful LINE
Loop, Lawful UDTor lawful UNEPort to a CLEC's Collocated facility are as follows:

18.9 .1
18 .9 .2
18.9.3

Voice Grade/ISDN EISCC
DS-0 EISCC
DS-1 EISCC

18.9.4

	

DS-3 EISCC
18.9 .5

	

DSLShielded Cross Connect to Collocation
18.10 The applicable cross connects forSBC MIDWEST REGION 5-STATE Lawful UNE Loop orlawful UNE

Ports are is as follows:
18.10.1 2-Wire
18.10.2 DS-3
18.10.3 LT1
18.10.4 LT3

18.11 The applicable cross connects for SBCM1DWESTREGIONS-STATELawful UDT areas follows:
18.11.1 DS-1
18.11.2 DS-3

18.12 The applicable Lawful LINE Loop cross connects to the Adjacent Location Method of Accessing LINES for
the purpose of a CLEC combining a SBC CALIFORNIA Lawful LINE Loop with a CLEC's own facilities are
as follows:
18.12.1

	

2-Wire Analog Loop to Adjacent Location Method point of access
18.12 .2

	

4 -Wire Analog Loop to Adjacent Location Method point of access
18.12.3

	

2 -Wire Digital Loop to Adjacent Location Method point of access
18.12.4

	

DSL shielded Cross Connect to Adjacent Location point of access
18.13 The applicable Lawful LINE Switch Port cross connects to the Adjacent Location Method of

Accessing UNES forthe purpose ofa CLEC combining a SBCCALIFORNIA Lawful UNEPort with a
CLEC's own facilities point of access are as follows:
18.13.1

	

Analog Line Port to Adjacent Location Method to point ofaccess
18.13.2

	

ISDN BRI Port to Adjacent Location Method to point of access
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18.14 Cross Connects, required for the Lawful UNE platform, from Lawful UNELoops to Lawful UNEPorts

for the purpose of combining aSBC-7STATE Lawful UNE 2 -Wire Loop with a SBC-7STATE Lawful
LINE Port are as follows:
18.14.1

	

Analog Loop to Analog line Port
18.14.2

	

2-Wire Digital Loop to ISDN BRI Port

19 .

	

PROVISIONING/MAINTENANCE OF LAWFUL LINES

19 .1

	

Provisioning of Lawful LINES under this Agreement shall be over such routes, technologies, and facilities as
SBC-13STATEmay elect at its own discretion . SBC-13STATE will provide access to Lawful LINES where
technically feasible . Where facilities and equipment are notavailable, SBC-13STATE shall notberequired
to provide Lawful LINES . However, CLEC may request and, to the extent required bylaw, SBC-13STATE
may agree to provide Lawful LINES, through the Bona Fide Request (BFR) process.

19.2 Subject to the terms herein, SBC-13STATE is responsible only for the installation, operation and
maintenance of the Lawful LINES it provides . SBC-13STATE is not otherwise responsible for the
Telecommunications Services provided by CLEC through the use of those Lawful LINES.

19.3

	

Where Lawful LINES provided to CLEC are dedicated to a single End User, if such Lawful UNES are for any
reason disconnected they shall be made available to SBC-13STATE for future provisioning needs, unless
such Lawful LINE is disconnected in error . The CLEC agrees to relinquish control ofany such Lawful LINE
concurrent with the disconnection of a CLEC's End User's service.

19-4 CLEC shall make available at mutually agreeable times the Lawful LINES provided pursuant to this
Appendix in order to permit SBC-13STATE to test and make adjustments appropriate for maintaining the
Lawful LINES in satisfactory operating condition . No credit will be allowed for any interruptions involved
during such testing and adjustments.

19.5

	

CLEC's use of any SBC-13STATE Lawful LINE, or of its own equipmentor facilities in conjunction with any
SBC-13STATE Lawful LINE, will not materially interfere with or impair service over any facilities of SBC-
13STATE, its affiliated companies or its connecting and concurring carriers involved in its services, cause
damage to their plant, impair the privacy of any communications carried over their facilities or create
hazards to the employees of any of them or the public. Upon reasonable written notice and opportunity to
cure, SBC-13STATE may discontinue or refuse service if CLEC violates this provision, provided that such
termination of service will be limited to CLEC's use of the Lawful UNE(s) causing the violation .

19 .6

	

When a SBC-13STATE provided tariffed or resold service is replaced by CLEC's facility-based service
using any SBC-13STATE provided Lawful UNE(s), CLEC shall issue appropriate service requests, to both
disconnect the existing service and order Lawful LINES . These requests will be processed by SBC
13STATE, and CLEC will be charged the applicable Available UNE service order charge(s), in addition to
the recurring and nonrecurring charges for each individual Lawful LINE and cross connect ordered.
Similarly, when an End User is served by one CLEC using SBC-13STATE provided Lawful UNEs is
converted to a different CLEC's service which also uses any SBC-13STATE provided Lawful LINE, the
requesting CLEC shall issue appropriate service requests to both disconnect the existing service and
connect new service to the requesting CLEC's End User. These requests will be processed by SBC-
13STATE and the CLEC will be charged the applicable service order charge(s), in addition to the recurring
and nonrecurring charges for each individual Lawful UNE and cross connect ordered .

19 .7

	

CLEC shall connect equipment and facilities that are compatible with the SBC-13STATE Lawful UNEs, and
shall use Lawful LINES in accordance with the applicable regulatory standards and requirements referenced
in this Agreement.

19 .8

	

CLEC shall not combine or use Lawful UNEs in a manner that will undermine the ability of other
Telecommunications Carriers to obtain access to lawful unbundled network elements or to Interconnect with
SBC-13STATE's network.
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19.8 .1 SBC-13STATE shall charge the CLEC a Maintenance ofService Charge (MSC) when CLEC reports

a suspected failure of a Lawful UNE and SBC-13STATE dispatches personnel to the End User's
premises or an SBC-13STATE Central office and trouble was not caused by SBC-13STATE's
facilities or equipment . Time and materials will include all technicians dispatched, including
technicians dispatched to other locations for purposes of testing.

19 .9

	

CLEC shall pay Time and Material charges when SBC-13STATE dispatches personnel and the trouble is in
equipment orcommunications systems provided by SBC-13STATE orindetariffedCPEprovided bySBC-
13STATE, unless covered under a separate maintenance agreement . If, however, the trouble is found to
be an SBC-13STATE network related problem, CLEC will not be charged forSBC-13STATE's resolution of
the trouble .

19.10 CLEC shall pay Maintenance of Service charges when the trouble clearance did not otherwise require
dispatch, but dispatch was requested for repair verification or cooperative testing, and the circuit did not
exceed maintenance limits .

19 .11 If CLEC issues a trouble report allowing SBC-13STATE access to End User's premises and SBC-
13STATE personnel are dispatched but denied access to the premises, then Time and Material charges will
apply for the period oftime that SBC-13STATE personnel are dispatched . Subsequently, ifSBC-13STATE
personnel are allowed access to the premises, these charges will still apply.

19 .12 Time and Material charges apply on a first and additional basis for each half-hour or fraction thereof . If
more than one technician is dispatched in conjunction with the same trouble report, the total time for all
technicians dispatched will be aggregated prior to the distribution of time between the "First Half Hour or
Fraction Thereof" and "Each Additional Half Houror Fraction Thereof" rate categories . Basic Time is work-
related efforts of SBC-13STATE performed during normally scheduled working hours on a normally
scheduled workday . Overtime is work-related efforts ofSBC-13STATE performed on a normally scheduled
workday, but outside of normally scheduled working hours . Premium Time is work related efforts of SBC-
13STATE performed other than on a normally scheduled workday .
19 .12.1 If CLEC requests or approves an SBC-11 3STATE technician to perform services in excess ofor not

otherwise contemplated by the nonrecurring charges herein, CLEC will pay Time and Material
charges for any additional work to perform such services, including requests for installation or other
work outside of normally scheduled working hours .

19.13 Maintenance of Elements
19.13.1 if trouble occurs with Lawful LINES provided by SBC-13STATE CLEC will first determine whether

the trouble is in CLEC's own equipment and/or facilities or those of the End User. If CLEC
determines the trouble is in SBC-13STATE's equipment and/or facilities, CLEC will issue a trouble
report to SBC-13STATE.

19.13.2CLEC shall pay Time and Material charges (maintenance of service charges/additional labor
charges) when CLEC reports a suspected failure of a Lawful LINE and SBC-13STATE dispatches
personnel to the End User's premises or an SBC-13STATE Central Office and trouble was not
caused by SBC-13STATE's facilities or equipment . Time and Material charges will include all
technicians dispatched, including technicians dispatched to other locations for purposes oftesting .

20 .

	

RESERVATION OF RIGHTS

20.1

	

SBC-13STATE's provision of Lawful LINES identified in this Agreement is subject to the provisions of the
Federal Act, including but not limited to, Section 251 (d) andlawfulFCCandStateCommission Orders or
Rules. By entering into this Agreementwhich makes available certain Lawful LINES, or any Amendment to
this Agreement, neither Party waives, but instead expressly reserves, all of its rights, remedies and
arguments with respect to any orders, decisions, legislation or proceedings and any remands thereof and
any other federal or state regulatory, legislative orjudicial action(s), including but not limited each Party's
right to dispute whetheranyelements identified in the Agreement must be provided as Lawful LINES under
Section 251(c)(3) and Section 251(d) of the Act, and under this Agreement, including, without limitation, its
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intervening law rights relating to the following actions, which the Parties have not yet fully incorporated into
this Agreement or which may be the subject of further government review : the United States Supreme
Court's opinion in Verizon v. FCC, et al, 535 U.S . 457 (2002) ; the D.C . Circuit's decision in United States
Telecom Association, et . Ell ("USTA I") v. FCC, 290 F .3d 415 (D.C . Cir . 2002) and following remand and
appeal, the D.C . Circuit's March 2, 2004 decision in USTA v. FCC, Case No . 00-1012 (D.C . Cir . 2004)
(USTA ll) ; the FCC's Triennial Review Order, released on August 21, 2003, In the Matter of Review ofthe
Section 251 Unbundling Obligations of Incumbent Local Exchange Carriers, CC Docket No . 01-338,
implementation ofthe Local Competition Provisions ofthe TelecommunicationsAct of 1996, CC Docket No .
96-98, Deployment ofWireline Services Offering AdvancedTelecommunications Capability, CC Docket No .
98-147 (FCC 03-36) and the FCC's Biennial Review Proceeding which the FCCannounced, in its Triennial
Review Order, is scheduled to commence in 2004; the FCC's Supplemental Order Clarification (FCC 00-
183) (rel . June 2, 2000), in CC Docket 96-98; and the FCC's Order on Remand and Report and Order in
CC Dockets No . 96-98 and 99-68,16 FCC Rcd 9151(2001), (rel, April 27, 2001), which wasremanded in
WorldCom, Inc, v. FCC, 288 F.3d 429 (D.C . Cir. 2002) and as to the FCC's Notice of Proposed
Rulemaking on the topic of Intercarrier Compensation generally, issued In the Matter of Developing a
Unified Intercarrier Compensation Regime, in CC Docket 01-92 (Order No. 01-132), on April 27, 2001
(collectively "Government Actions"). Notwithstanding anything to the contrary in this Agreement (including
without limitation, this Appendix), SBC-13STATEshall have no obligation to provide LINES, combinations of
UNEs, combinations of UNE(s) and CLEC's own elements or UNEs in commingled arrangements beyond
those required by the Act, including the lawful and effective FCC and State Commission rules and
associated FCC, State Commission and judicial orders . If any action by any state or In the event that a
state or federal regulatory or legislative body or a courtofcompetent jurisdiction, in any proceeding finds,
rules and/or otherwise orders that any of the UNEs andfor LINE combinations provided for under this
Agreement do not meet the necessary and impair standards set forth in Section 251(d)(2) of the Act, the
affected provision will be immediately invalidated, modified or stayed as required to effectuate the subject
order upon the written request of either Party ("Written Notice") . With respect to any Written Notices
hereunder, the Parties shall have sixty (60) days from the Written Notice to attempt to negotiate and arrive
at an agreement on the appropriate conforming modifications required to the Agreement. Ifthe Parties are
unable to agree upon the conforming modifications required within sixty (60) days from the Written Notice,
any disputes between the Parties concerning the interpretations of the actions required or the provisions
affected by such order shall be handled under the Dispute Resolution Procedures set forth in this
Agreement.
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1 .1

	

This Appendix sets forth terms and conditions thatshall apply to switched-based CLECs or CLECs leasing
Lawful unbundled switched ports for End User Listings in White Page directories provided by the applicable
SBC Communications Inc . (SBC) owned Incumbent Local Exchange Carrier (ILEC) and CLEC.

1 .2

	

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: Illinois Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell
Telephone Company d/b/a SBC California, The Southern New England Telephone Company d/b/a SBC
Connecticut, Southwestern Bell Telephone, L.P . d/bla SBCArkansas, SBC Kansas, SBC Missouri, SBC
Oklahoma and/or SBC Texas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin .

1 .3

	

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
applicable SBC-owned ILEC(s) doing business in California and Nevada .

1 .4

	

SBC-4STATE - As used herein, SBC-4STATE means Southwestern Bell Telephone, L.P . d/b/a SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Oklahoma .

1 .5

	

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) doing business in Arkansas,
California, Kansas, Missouri, Nevada, Oklahoma and Texas .

1 .6

	

SBC-8STATE - As used herein, SBC-ESTATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA SEC NEVADA and SBC CONNECTICUT the applicable SBC-owned ILEC(s) doing
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas .

1 .7

	

SBC-10STATE -As used herein, SBC-10STATE means SBCSOUTHWESTREGION 5-STATE and _SBC
MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC(s) doing business in Arkansas, Illinois,
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin .

1 .8

	

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business in
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and
Wisconsin .

1 .9

	

SBC-13STATE - As used herein, SBC-13STATE means SEC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE, SBC-2STATE and SBC CONNECTICUT the applicable SBC-owned
ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri,
Nevada, Ohio, Oklahoma, Texas and Wisconsin .

1 .10

	

SBCARKANSAS -As used herein, SBC ARKANSAS means Southwestern Bell Telephone, L.P . d/b/a
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas .

1 .11

	

SBCCALIFORNIA -As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company d/b/a
SBC California, the applicable SBC-owned ILEC doing business in California .

1 .12 SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southern New England
Telephone Company d/b/a SBC Connecticut, the applicable above listed ILEC doing business in
Connecticut .
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1 .13

	

SBC KANSAS - As used herein, SBC KANSAS means Southwestern Bell Telephone, L.P . d/b/a SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas .

1 .14

	

SBCILLINOIS -As used herein, SBC ILLINOIS means Illinois Bell Telephone Company d/b/a SBC Illinois,
the applicable SBC-owned ILEC doing business in Illinois .

1 .15

	

SBCINDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporated
d/b/a SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

1 .16

	

SBCMICHIGAN -As used herein, SBC MICHIGAN means Michigan Bell Telephone Company d/b/a SEC
Michigan, the applicable SBC-owned doing business in Michigan .

1 .17

	

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means Illinois
Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Companyd/b/a
SBC Ohio, and/or Wisconsin Bell, Inc . d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in Illinois, Indiana, Michigan, Ohio and Wisconsin .

1 .18

	

SBC MISSOURI -As used herein, SBC MISSOURI means Southwestern Bell Telephone, L.P . d/bla SBC
Missouri, the applicable SBC-owned ILEC doing business in Missouri .

1 .19

	

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/bla SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada .

1 .20

	

SBCOHIO -As used herein, SBC OHIO means The Ohio Bell Telephone Company d/b/a SBC Ohio, the
applicable SBC-owned ILEC doing business in Ohio .

1 .21

	

SBCOKLAHOMA -As used herein, SBC OKLAHOMA means Southwestern Bell Telephone, L.P . d/b/a
SBC Oklahoma, the applicable SBC-owned ILEC doing business in Oklahoma .

1 .22

	

SBCSOUTHWEST REGION 5-STATE -As used herein, SEC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P . d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma and Texas.

1 .23

	

SBCTEXAS -As used herein, SBC TEXAS means Southwestern Bell Telephone, L.P . d/b/a SEC
Texas, the applicable SBC-owned ILEC doing business in Texas.

1 .24

	

SBCWISCONSIN -As used herein, SBC WISCONSIN means Wisconsin Bell, Inc. d/b/a SBCWisconsin,
the applicable SBC-owned ILEC doing business in Wisconsin.

2.

	

SERVICE PROVIDED

2.1

	

SBC-13STATE publishes alphabetical White Pages directories for its geographic local service areas. CLEC
provides local exchange telephone service in the same area(s) and CLEC wishes to include listing
information for its End Users in the appropriate SBC-13STATE White Pages directories.

2.2

	

CLEC also desires distribution to its End Users of the White Pages directories that include listings of
CLEC's End Users.

2.3

	

SBC-13STATE will make available to CLEC, for CLEC End Users, non discriminatory access to White
Pages directory listings, as described in Section 2 of this Attachment .

2.4

	

Subject to SBC-13STATE's practices, as well as the rules and regulations applicable to the provision of
White Pages directories, SBC-13STATE will include in appropriate White Pages directories the primary
alphabetical listings of all CLEC End Users located within the local directory scope. The rules, regulations
and SBC-113STATE practices are subject to change from time to time . When CLEC provides its subscriber
listing information to SBC-13STATE listings database, CLEC will receive for its End User, one primary
listing in SBC-13STATE White Pages directory and a listing in SBC-13STATE's directory assistance
database .
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2.4 .1

	

Wherea CLEC End User requires foreign, enhanced or other listings in addition to the primary listing
to appear in the White Pages directory, SBC-13STATE will assess CLEC a monthly charge for such
listings at SBC-13STATE tariff rates . An additional monthly charge at SBC-13STATE's tariff rate
applies when CLEC wishes to list an End User in SBC-13STATE's Directory Assistance database
but does not wish to have its End User listed in SBC-13STATE's White Pages directory . In addition,
CLEC may elect to have its End User unlisted and the listing not published in SBC-13STATE's
White Pages directory for a monthly charge at SBC-13STATE's tariff rate for those non-published,
non-listed services .

2.6

	

CLEC will provide accurate subscriber listing information of its subscribers to SBC-13STATE via a
mechanical or manual feed of the directory listing information to SBC-13STATEIs Directory Listing
database . CLEC agrees to submit all listing information via a mechanized process within six (6) months of
the effective date of this Appendix, or upon CLEC reaching a volume of two hundred listing updates per
day, whichever comes first . . CLECs' subscriber listings will be interfiled (interspersed) in the directory
among SBC-13STATE's subscriber listing information . CLEC shall furnish to SBC-13STATE, in a form
acceptable to both Parties, subscriber listing information pertaining to CLEC End Users located within the
local directory scope, along with such additional information as SBC-13STATE may require to prepare and
print the alphabetical listings of said directory . SeeCLEC Online web site for methods, procedures, and
ordering information . CLEC will submit listing information within three (3) Business Days of installation,
disconnection orother change in service (including change of non-listed or non-published status) affecting
the Directory Assistance database or the directory listing of aCLEC End User . CLEC must submit all listing
information intended for publication by the directory close date .

2 .6 .2 Upon CLECrequest,sixty(60)calendardayspriortothedirectoryclosedateforparticulardirectory,
SBC MIDWESTREGION 5-STATE shall make available to CLEC forty-five (45) calendar days prior
to directory close date for that directory, either electronically or manually, at CLECs election, its
subscriber listings as such listings are to appear in the directory. CLEC shall review this listing
information and shall submit to SBC MIDWEST REGION 5-STATE any necessary additions,
deletions or modifications prior to the directory close date .

2 .7 Directories

2.4 .1 .1 In SBC SOUTHWEST REGION 5-STATE switch-based CLECs are billed at the retail tariff
rate for a twelve (12) month period at the time the directory is published for additional,
foreign, and enhanced listings, as well as Non-Published service . CLECs will be notified via
Accessible Letter should the billing process change .

2.5

	

CLEC shall furnish to SBC-13STATE, in a form acceptable to both Parties, subscriber listing information
pertaining to CLEC End Users located within the local directory scope, along with such additional
information as SBC-13STATE may require to prepare and print the alphabetical listings of said directory .

2.6 .1

	

Upon CLEC request, sixty (60) calendar days prior to the directory close date for a particular
directory, SBC-BSTATE shall make available to CLEC, via the applicable electronic listing
verification tool, its subscriber listings as such listings are to appear in the directory . CLEC shall
review this listing information and shall submit to SBC-8STATE any necessary additions, deletions
or modifications at least thirty (30) calendar days prior to the directory close date .

2 .7 .1

	

In SEC-8STATE , each CLEC subscriber will receive one copy per primary End User listing, as
provided by CLEC, of SBC-8STATE 's White Pages directory in the same manner and at the same
time that they are delivered to SBC-BSTATE's subscribers during the annual delivery of newly
published directories.
2.7 .1 .1 SBC-7STATE has no obligation to provide any additional White Page directories above the

directories provided to CLEC End Users after each annual distribution of newly published
White Pages.
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2 .7 .1 .2 SBC CONNECTICUT White Page directories will be provided in accordance to state and/or
local regulations and orders governing White Page directory distribution .

2.7 .2 SBC MIDWEST REGION 5-STATE shall direct its directory publishing affiliate to offer delivery of
newly published White Pages directories to CLECs' End Users pursuant to terms and conditions
agreed to by the publishing affiliate and CLEC .

2.7 .3

	

SBC-13STATE shall not be required to deliver a directory to aCLEC End User until new White Page
directories are published for that End User's location .

2.7 .4 CLEC may arrange for additional directory distribution and other services with SBC-13STATE's
directory publishing affiliate pursuant to terms and conditions agreed to by the publishing affiliate and
CLEC .

2 .8

	

SBC-8STATE will provide CLEC with 1/8th page in each directory (where the CLEC has or plans to have
local telephone exchange customers) for the CLEC to include CLEC specific-information (i .e ., business
office, residence office, repair bureau, etc.) in the White Pages directory on an "index-type" informational
page . No advertising will be permitted on such informational page . This page will also include specific
information pertaining to other CLECs. At its option, no less than sixty (60) days priorto the directory close
date, CLEC shall provide SBC-8STATE with its logo and information in the form of a camera-ready copy,
sized at 1/8th of a page . The content of CLEC's camera-ready copy shall be subject to SBC-8STATE
approval . In those directories in which SBC-8STATE includes Spanish Customer Guide Pages, this
informational page will also be provided in Spanish at CLEC's request, subject to the guidelines set forth
above.
2.8 .1

	

SBC MIDWEST REGION 5-STATE shall direct its directory publishing affiliate to offer CLEC the
opportunity to include in the "Information Pages", or comparable section of its White Pages
directories (covering the territory where CLEC is certified to provide local service), information
provided by CLEC for CLEC's installation, repair, customer service and local sales office information
and, where required by regulatory bodies, payment address. Such information shall appear in the
same manner as such information appears for SBC MIDWESTREGION 5-STATE and other LECs.
SBC MIDWEST REGION 5-STATE's directory publishing will include such CLEC information in the
"Information Pages" pursuant to terms and conditions agreed to by the publishing affiliate and CLEC
and will administer the charges, if any, for the inclusion of such information, which will be calculated
on the same basis as the charges, if any, charged to SBC MIDWEST REGION 5-STATE.

2.9

	

At its request, CLEC may purchase one (1) one-sided "Informational Page" in the informational section of
the White Pages directory covering a geographic area, pursuant to Section 2.1 of this Appendix, where
CLEC provides local Telecommunications Exchange Service . Such page shall be no different in style, size,
color and format than SBC SOUTHWEST REGION 5-STATE "Informational Pages" . Sixty (60) calendar
days prior to the directory close date, the CLEC shall provide to SBC SOUTHWESTREGION 5-STATE the
"Informational Page" in the form of camera-ready copy .

3.

	

USEOF SUBSCRIBER LISTING INFORMATION

3.1

	

SBC-13STATE agrees to serve as the single point of contact for all independent and Third Party directory
publishers who seek to include CLEC's subscriber listing information in an area directory, and to handle the
CLEC's subscriber listing information in the same manner as SBC-13STATE's subscriber listing
information .

	

In exchange for SBC-13STATE serving as the single point of contact and handling all
subscriber listing information equally, CLEC authorizes SBC-13STATE to include and use the CLEC
subscriber listing information provided to SBC-13STATE pursuant to this Appendix in SBC-13STATE's
White Pages directory, SBC-13STATE's directory assistance databases, and to provide CLEC subscriber
listing information to directory publishers . Included in this authorization is release of CLEC listings to
requesting competing carriers as required by Section 271(c)(2)(8)(vii)(II) and Section 251(b)(3) and any
applicable state regulations and orders . Also included in this authorization is SBC-13STATE's use of



APPENDIX WHITE PAGES - SBC-13STATE
PAGE 7OF8

SBC-13STATEIrELCOVE OPERATIONS, INC. (MI, MO, OK, OH)
TELCOVE INVESTMENT, LLC (AR, KS)

050504

CLEC's subscriber listing information in SBC-13STATE's directory assistance, directory assistance related
products and services, and directory publishing products and services .

3.2

	

SBC-13STATE further agrees not to charge CLEC for serving as the single point of contact with
independent and Third Party directory publishers, no matter what number or type of requests are fielded .
In exchange for the handling of CLEC Name's subscriber list information to directory publishers, CLEC
agrees that it will receive no compensation for SBC-13STATE's receipt of the subscriber list information or
for the subsequent release of this information to directory publishers . Such CLEC subscriber list
information shall be intermingled with SBC-13STATE's subscriber list information and the subscriber list
information of other companies that have authorized a similar release of their subscriber list information by
SBC-13STATE.

4. PRICING

4.1

	

SBC-7STATE will deliver one copy per primary End User listing of SBC-7STATE White Pages, as
described in Section 2.7 above, at no charge . SBC-7STATE has no obligation to warehouse White Pages
directories for CLEC or provide White Pages directories to CLEC's End Users subsequent to the annual
distribution of newly published directories .

5. LIABILITY

4 .1 .1

	

The rates, if any, for SBC CONNECTICUT White Pages directories will be in accordance to any
applicable tariffs, state and/or local regulations or orders governing the rates for White Pages
directories .

4 .1 .2 SBC MIDWEST REGION 5-STATE -The rates, if any, for SBC MIDWEST REGION 5-STATE White
Page directories will be in accordance with a separate directory services agreement with SBC
MIDWEST REGION 5-STATE's directory publishing affiliate .

5 .1

	

CLEC hereby releases SBC-13STATE from any and all liability for damages due to errors or omissions in
CLEC's subscriber listing information as provided to SBC-13STATE under this Appendix, and/or CLEC's
subscriber listing information as it appears in the White Pages directory, including, but not limited to,
special, indirect, consequential, punitive or incidental damages.

5 .2

	

CLEC shall indemnify, protect, save harmless and defend SBC-13STATE (and/or SBC-13STATE's officers,
employees, agents, assigns and representatives) from and against any and all losses, liability, damages
and expense arising out of any demand, claim, suit orjudgment by a Third Party in any way related to any
error or omission in CLEC's subscriber listing information, including any error or omission related to non-
published or non-listed subscriber listing information . CLEC shall so indemnify regardless of whether the
demand, claim or suit by the Third Party is broughtjointly against CLEC and SBC-13STATE, and/or against
SBC-13STATE alone . However, if such demand, claim or suit specifically alleges that an errororomission
appears in CLEC's subscriber listing information in the White Pages directory, SBC-13STATE may, at its
option, assume and undertake its own defense, or assist in the defense of the CLEC, in which event the
CLEC shall reimburse SBC- 113STATE for reasonable attorney's fees and otherexpenses incurred by SBC-
13STATE in handling and defending such demand, claim and/or suit .

5.3

	

CLEC further agrees to pay all reasonable costs incurred by SBC-13STATE and/or its affiliates as a result
of CLEC not complying with the terms of this Appendix .

5.4

	

This Appendix shall not establish, be interpreted as establishing, or be used by either Party to establish or
to represent their relationship as any form of agency, partnership orjointventure . Neither Party shall have
any authority to bind the other nor to act as an agent for the other unless written authority, separate from
this Appendix, is provided .

	

Nothing in the Appendix shall be construed as providing for the sharing of
profits or losses arising out ofthe efforts of either or both of the Parties . Nothing herein shall be construed
as making either Party responsible or liable for the obligations and undertakings of the other Party .
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6 .1

	

If either Party is found to have materially breached this Appendix, the non-breaching Party may terminate
the Appendix by providing written notice to the breaching Party, whereupon this Appendix shall be null and
void with respect to any issue of SBC-13STATE's White Pages directory published sixty (60) or more
calendar days after the date of receipt of such written notice .
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1 .1

	

This Appendix sets forth the rates, terms, and conditions, which are made available for CLECs by SBC-
12STATE to participate in the Clearinghouse (CH) .

1 .2

	

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs : Illinois Bell Telephone Company d/bla SBC Illinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell
Telephone Company d/b/a SBC California, The Southern New England Telephone Company d/b/a SBC
Connecticut, Southwestern Bell Telephone, L.P. d/b/a SBCArkansas, SBC Kansas, SBC Missouri, SBC
Oklahoma and/or SBC Texas and/or Wisconsin Bell, Inc . d/b/a SBC Wisconsin .

1 .3

	

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
applicable SBC-owned ILEC(s) doing business in California and Nevada .

1 .4

	

SBC-4STATE - As used herein, SBC-4STATE means Southwestern Bell Telephone, L.P . d/bla SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Oklahoma .

1 .5

	

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) doing business in Arkansas,
California, Kansas, Missouri, Nevada, Oklahoma and Texas .

1 .6

	

SBC-8STATE - As used herein, SBC-8STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA, SBC NEVADA, and SBC CONNECTICUT the applicable SBC-owned ILEC(s) doing
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas.

1 .7

	

SBC-10STATE -As used herein, SBC-10STATE meansSBC SOUTHWEST REGION 5-STATE andSBC
MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC(s) doing business in Arkansas, Illinois,
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin .

1 .8

	

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE, SEC
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business in
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and
Wisconsin .

1 .9

	

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE, SBC-2STATE and SBC CONNECTICUT the applicable SBC-owned
ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri,
Nevada, Ohio, Oklahoma, Texas and Wisconsin .

1 .10

	

SBCARKANSAS -As used herein, SBC ARKANSAS means Southwestern Bell Telephone, L.P . d/b/a
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas .

1 .11

	

SBCCALIFORNIA -As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company d/b/a
SBC California, the applicable SBC-owned ILEC doing business in California .

1 .12 SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southern New England
Telephone Company d/bla SBC Connecticut, the applicable above listed ILEC doing business in
Connecticut .

1 .13

	

SBC KANSAS - As used herein, SBC KANSAS means Southwestern Bell Telephone, L.P . d/b/a SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas .
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1 .14

	

SBCILLINOIS -As used herein, SBC ILLINOIS means Illinois Bell Telephone Company d/b/a SBC Illinois,
the applicable SBC-owned ILEC doing business in Illinois .

1 .15

	

SBC INDIANA -As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporated
d/b/a SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

1 .16

	

SBCMICHIGAN -As used herein, SBC MICHIGAN means Michigan Bell Telephone Company d/b/a SBC
Michigan, the applicable SBC-owned doing business in Michigan .

1 .17

	

SBCMIDWEST REGION 5-STATE -As used herein, SBC MIDWEST REGION 5-STATE means Illinois
Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company d/bla SBCMichigan, The Ohio Bell Telephone Company d/b/a
SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in Illinois, Indiana, Michigan, Ohio, and Wisconsin.

1 .18

	

SBCMISSOURI -As used herein, SBC MISSOURI means Southwestern Bell Telephone, L.P . d/b/a SBC
Missouri, the applicable SBCowned ILEC doing business in Missouri .

1 .19

	

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada .

1 .20

	

SBCOHIO -As used herein, SBC OHIO means The Ohio Bell Telephone Company d/b/a SBC Ohio, the
applicable SBC-owned ILEC doing business in Ohio .

1 .21

	

SBCOKLAHOMA -As used herein, SBC OKLAHOMA means Southwestern Bell Telephone, L.P . d/b/a
SBC Oklahoma, the applicable SBC-owned ILEC doing business in Oklahoma .

1 .22 SBC SOUTHWEST REGION 5-STATE -As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P . d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma, and Texas.

1 .23

	

SBCTEXAS -As used herein, SBC TEXAS means Southwestern Bell Telephone, L.P . dlb/a SBC
Texas, the applicable SBC-owned ILEC doing business in Texas.

1 .24

	

SBCWISCONSIN-Asused herein, SBC WISCONSIN means Wisconsin Bell, Inc . d/b/a SBC Wisconsin,
the applicable SBC-owned ILEC doing business in Wisconsin .

1 .25

	

In SBC MIDWEST REGION 5-STATE, the exchange of certain alternately billed intrastate intraLATA
message toll call records and the reporting of appropriate settlement revenues owed by and among
participating LECs, CLECs, and SBC MIDWEST REGION 5-STATE is facilitated via the existing LEC
Settlement process in each state.

1 .26

	

In SBC-2STATE , the exchange of certain alternately billed intrastate intraLATA message toll call records
and the reporting of appropriate settlement revenues owed by and among participating LECs, CLECs and
SBC-2STATE is facilitated via the Message Exchange Appendix .

1 .27

	

Theexchange of certain alternately billed intrastate intraLATA message toll call records and the reporting of
appropriate settlement revenues owed by and among participating LEGS, CLECs and SBC
CONNECTICUT, is technically infeasible in SBC CONNECTICUT.

2.

	

CLEARINGHOUSE DESCRIPTION

2.1

	

SBC SOUTHWEST REGION 5-STATE operates a CH for the purpose of facilitating the exchange of
certain alternatively billed intrastate intral-ATA message toll call records and the reporting of settlement
revenues owed by and among participating LECs and CLECs, including SBC SOUTHWEST REGION 5-
STATE and CLEC.



3.

	

QUALIFYING MESSAGE CRITERIA

3.1

	

The only toll call messages that quality for submission to SBC SOUTHWEST REGION 5-STATE for CH
processing are : (a) intrastate intraLATA sent collect (including calling card, collect and third number)
messages which are originated in one LEC or CLEC exchange, exclusively carried by a LEC or CLEC over
LEC or CLEC facilities and billed to a customer located in a second LEC's or CLEC exchange within the
same state ; or (b) intrastate intraLATA sent collect (but limited to calling card and third number) messages
originated in one of SBC SOUTHWEST REGION 5-STATE's operating areas (located in parts of Texas,
Arkansas, Kansas, Missouri or Oklahoma), exclusively carried by a LEC or CLEC over LEC or CLEC
facilities, and billed to a customer located in a second LEC's or CLEC exchange and not in the originating
State .

4.

	

RESPONSIBILITIES OF THE PARTIES
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4.1

	

CLEC agrees that it will provide SBC SOUTHWEST REGION 5-STATE with billing records for CH
processing that are in an industry standard format acceptable to SBC SOUTHWEST REGION 5-STATE
and at a minimum will display the telephone number of the end user to whom the call is to be billed, and
data about the call sufficient for a carrier to comply with all applicable state regulatory requirements . For
purposes of this Attachment, these records ("CH Records") will detail intraLATA toll calls which were
originated by use ofthe single digit access code (i .e ., 0+ and 0-) in one LECor CLEC exchange but are to
be billed to an end user in a second LEC's or CLEC exchange . Such records are referred to as category
ninety-two (92) records for CH processing purposes . The term "CH Record" will mean the call detail
attributed to a single completed toll message.

4.2

	

CLEC agrees that all CH Records it generates will display indicators denoting whether category ninety-two
(92) Records should be forwarded to SBC SOUTHWEST REGION 5-STATE's CH. CLEC will retain its
originating records for ninety (90) days such that the category ninety-two (92) Records can be retransmitted
to SBC SOUTHWEST REGION 5-STATE for CH processing, if needed .

4.3

	

SBCSOUTHWESTREGION 5-STATE will provide and maintain such systems as it believes are required
to furnish the CH service described herein . SBC SOUTHWEST REGION 5-STATE , in its capacity as
operator of the CH, agrees to retain all CH Records processed through the CH for two (2) years .

4 .4

	

CLEC will timely furnish to SBC SOUTHWEST REGION 5-STATE all CH Records required by SBC
SOUTHWEST REGION 5-STATE to provide the CH service in accordance with the Technical Exhibit
Settlement Procedures (TESP) dated DD/MM/YEAR, or as otherwise mutually agreed upon bythe Parties .
SBC SOUTHWESTREGION 5-STATE will provide the CH service in accordance with the TESP, and such
modifications as are subsequently agreed upon .

4.5

	

Presently, in operating the CH, SBCSOUTHWEST REGION 5-STATE relies upon NXX codes to identify
messages for transmission to participating billing companies . To the extent anysubprocesses are required
to settle CH messages due to the use of ported numbers, such subprocessing will be the responsibility of
the porting entity .

5.

	

PROCESSING CHARGE

5.1

	

CLECagrees to pay SBC SOUTHWESTREGION 5-STATE a processing charge in consideration of SBC
SOUTHWEST REGION 5-STATE's performance of CH services . This charge is located in Appendix
Pricing under "Other" listed as CH Processing Charge .

6.

	

BILLING CHARGE

6.1 CLEC agrees to pay a per message charge to the LEC or CLEC responsible for billing the message, including
SBC SOUTHWEST REGION 5-STATE, when SBC SOUTHWEST REGION 5-STATE bills the message.
This charge is located in Appendix Pricing under "Other"listed as Billing Charge .



7 .

	

SETTLEMENT REPORT

7.1

	

SBCSOUTHWESTREGION 5-STATE will issue monthly reportscontaining the results ofthe processing of
CH Records to each participating LEC and CLEC. These reports list the: (a) amounts owed by CLEC for
billing messages originated by others ; (b) amounts due to CLEC for CLEC originated messages billed by
others ; (c) applicable billing charges; and (d) processing charges.

8.

	

RETROACTIVE AND LOST MESSAGES
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8.1

	

The Parties agree that processing of retroactive messages through the CH is acceptable, ifsuch messages
utilize the industry standard format for call records, pursuant to Section III of this Attachment . The Parties
agree that lost messages are the complete responsibility of the originating LEC or CLEC . Ifmessages are
lost by any Party, and cannot be recreated or retransmitted, the originating LEC or CLEC will estimate
messages, minutes, and associated revenues based on the best available data . No estimate will be made
for messages, which are more than two years old at the time the estimate is made . The estimates will be
off-line calculations (i .e ., not part of the routine CH processing) and will be included as a supplement to the
monthly settlement report .

9,

	

LIMITATION OF LIABILITY

9.1

	

Byagreeing to operate the CH, SBC SOUTHWEST REGION 5-STATE assumes no liability for any LEC's
or CLEC's receipt of appropriate revenues due to it from any other entity . CLEC agrees that SBC
SOUTHWEST REGION 5-STATE will not be liable to it for damages (including, but not limited to, lost
profits and exemplary damages) which may be owed to it as a result of any inaccurate or insufficient
information resulting from any entity's, other than SBC SOUTHWEST REGION 5-STATE's actions,
omissions, mistakes, or negligence and upon which SBC SOUTHWEST REGION 5-STATE may have
relied in preparing settlement reports or performing any other act under this Attachment.

9.2

	

CLEC agrees to indemnify and hold SBC SOUTHWEST REGION 5-STATE harmless against and with
respectto any and all third party claims, demands, liabilities orcourt actions arising from any of its actions,
omissions, mistakes or negligence occurring during the course of SBCSOUTHWEST REGION 5-STATE's
performance of CH processing pursuant to this Attachment .

9 .3

	

SBC SOUTHWEST REGION 5-STATE will not be liable for any losses or damages arising out of errors,
interruptions, defects, failures, or malfunction of the CH services provided pursuant to this Attachment,
including those arising from associated equipment and data processing systems, except such losses or
damages caused by the sole negligence of SBC SOUTHWEST REGION 5-STATE. Any losses ordamage
for which SBC SOUTHWEST REGION 5-STATE is held liable under this Attachment will in no event
exceed the amount of processing charges incurred by CLEC for the CH services provided and paid to SBC
SOUTHWEST REGION 5-STATE and/or the LEC or CLEC responsible for billing the message hereunder
during the period beginning at the of the error, interruption, defect, failure or malfunction, through the time
service is restored .

10 .

	

DISCLAIMER OF WARRANTIES

10.1

	

SBC SOUTHWEST REGION 5-STATE makes no representations or warranties, express or implied,
including but not limited to any warranty as to merchantability or fitness far intended or particular purpose
with respect to services provided hereunder . Additionally, SBC SOUTHWESTREGION 5-STATE assumes
no responsibility with regard to the correctness of the data supplied by CLEC when this data is accessed
and used by a third party .
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xDSL Loops and xDSL Subloops and Line Splitting: SBC-12STATE will make available xDSL loops and xDSL
subloops for the provision of xDSL-based services, and xDSL loops for purposes of line splitting, in accordance
with the FCC's Triennial Review Order and associated lawful and effective implementing rules, 47 C.F.R .
§51 .319(a)(1)(i)-(iv) and (b)(1), as such rules may be modified from time to time .

1 .0 General:

1 .1 Deployment of xDSL Technologies : SBC-12STATE will provide xDSL loops and xDSL subloops for
CLEC to deploy xDSL technologies presumed acceptable for deployment or non-standard xDSL
technologies as defined in this Agreement and as provided for under the applicable lawful and effective
FCC rules, 47 C.F .R . §51 .230, as such rule may be modified from time to time .

1 .2 SBC-12STATE will notguarantee that an xDSL loop or xDSL subloop ordered by CLEC will perform as
desired by CLEC for xDSL-based services, but will guarantee that loops will be provisioned to meet basic
metallic loop parameters, including continuity and pair balance. CLEC shall designate on its LSR, at
CLEC's sole option, what loop conditioning SBC-12STATE is to perform in provisioning the order .

2 .0 Loop Makeup Information and Ordering : SBC-12STATE will provide CLEC with nondiscriminatory access
to its loop makeup information set forth originally in SBC-12STATE's Advanced Service OSS Plan of Record
via : (i) a mechanized loop qualification for real-time access to data available electronically in SBC-12STATE's
databases; or (ii) manual loop qualification for information not available electronically (which will carry an
interval of 3-5 business days or the interval provided to SBC-12STATE's advanced services affiliate) . CLEC
will be given nondiscriminatory access to the same loop makeup information that SBC-12STATE is providing
to any other CLEC, SBC-12STATE's retail operations and/or its advanced services affiliate. SBC-12STATE's
uniform GUI and application to application OSS interfaces allow CLEC, SBC-12STATE's retail operations
and/or its advanced services affiliate, to have real time electronic access as a preordering function to the loop
makeup information .

3.0 Provisioning Intervals: SBC-12STATE's provisioning intervals per order perend-user location shall be the
intervals set forth below or the associated interval applicable to SBC-12STATE's advanced services affiliate,
whichever is less .

3 .1 Where no conditioning or outside plant rearrangements necessary :

3 .1 .1 xDSL Loops (i .e ., 2-wire xDSL Loop, 4-wire xDSL Loop and IDSL Loop - collectively xDSL
Loops) : five (5) business days . xDSL Subloops shall have the same provisioning interval as the
xDSL Loops following completion of the Subloop Access Arrangement (SAA).

3 .1 .2 With conditioning or outside plant rearrangements - xDSL Loops: ten (10) business days . xDSL
Subloops shall have the same provisioning interval following completion of the SAA.

4.0 Loop Conditioning :

4.1 SBC-12STATE will condition xDSL loops and xDSL subloops in accordance with the lawful and effective
requirements of 47 C.F .R . §51 .319(a)(1)(iii) ; provided, however : (i) If load coils, repeaters or Excessive
Bridged Tap are present on a loop less than 12,000 feet in actual loop length, conditioning to remove
these elements will be performed without request and at no charge to CLEC ; (ii) if the loop qualification
indicates conditioning is available on a loop that is 12,000 feet in actual loop length or greater, CLEC may
request that no conditioning be performed or that SBC- 11 2STATE perform some or all of the available
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loop conditioning to remove Excessive Bridged Tap, load coils and/or repeaters at the rates set forth in
Appendix Pricing.

4.2 .1

	

CLECmay request RABT conditioning via a trouble ticket after its service order for the xDSL Loop
or xDSL Subloop has been completed ; provided, however, CLEC shall assist in trouble isolation
for RABT-related initial trouble tickets by obtaining and providing to SBC-12STATE interferer
information on the loop at the time of opening the trouble ticket . CLEC should utilize its testing
equipment to determine the following : the number and location of load coil(s), repeater(s) and
bridged tap(s), including the length of individual sections . Ifan RABT trouble ticket isopened, and
it is later determined by SBC-12STATE that the requested conditioning is not available because
no such bridged tap was on the loop, the trouble ticket will be closed as a 'No Trouble Found'
(NTF) and CLEC shall pay the Maintenance of Service charges referenced in Section 7.2 below.

4.2 .2

	

CLEC may open an RABT trouble ticket via one of the following two methods: (i) by calling the
LOC and opening a manual ticket with its specific RABT conditioning request; or (ii) by opening an
electronic bonding ticket and in such case, shall identify its specific RABT conditioning request in
the remarks field .

	

If the specific RABT conditioning request is not documented on the CLEC
trouble ticket, the trouble ticket will be returned to CLEC for specific information . Upon CLEC's
request, the LOC will also investigate and address any SBC-12STATE non-conditioning related
reasons for any No Sync situation, or ensure CLEC's RABT request is appropriate by verifying the
subject bridged tap is located on the loop, but SBC-12STATE does not guarantee the
synchronization of any loop . SBC-12STATE In either case, when Excessive Bridged Tap is
present on the loop, CLEC may request the removal of All Bridged Tap; and when Excessive
Bridged Tap is not present on the loop, the removal of Non-Excessive Bridged Tap. If and when
All Bridged Tap has been removed, any future trouble tickets concerning bridged tap will require a
vendor meet with the SBC-12STATE LOC. SBC-12STATE LOC will notify CLEC as soon as the
trouble is closed, whether conditioning has been performed or not. In those instances where SBC-
12STATE removes All or Non-Excessive Bridged Tap upon receipt of an RABT trouble ticket from
CLEC under the provisions set forth herein, CLEC shall pay the applicable RABT conditioning
charges set forth in Appendix Pricing for such conditioning work .

4.2 .3

	

Atrouble ticket opened by CLEC for RABT conditioning will be assigned a zero plus five (0+ 5)
business day interval or in parity with the repair intervals SBCA2STATE provides to its advanced
services affiliate . When SBC-12STATE determines it is not possible to perform RABT e.g ., in
those situations in which (i) municipalities will not grant rights of way to certain areas; or (ii) there
are other issues associated with access to the subject facilities ; or (iii) events, actions or
circumstances exist or arise that are outside the sole control of SBC-12STATE, SBC-12STATE
has no obligation to perform such conditioning .

4.2 .4

	

To the extent that CLEC would like the option to request that a loop be conditioned by SBC-
12STATE to remove any device other than Excessive Bridged Taps, load coils and/or repeaters,
or Non-excessive or All Bridged Tap, to make a loop xDSL capable, the Parties shall first meet to
negotiate rates, terms and conditions for any such conditioning . In the event the loop over which
the end-user is being provided xDSL-based service should require conditioning during non-
working hours, the due date may be adjusted consistent with the end-user's release ofthe voice
grade circuit and the Maintenance of Service charges referenced in Section 7.2 below shall apply
for the time devoted by SBC-12STATE to perform the requested conditioning during non-working
hours, in addition to the loop conditioning rates set forth in Appendix Pricing for the actual loop
conditioning work performed .
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4.3 Maintenance, Repair and Testing: SBC-12STATE shall provide Maintenance Repair and Testing in
accordance with the lawful and effective requirements of 47 C.F .R . §51 .319(a)(1)(iv) .

4.3 .1

	

Maintenance Scope: SBC-12STATE's maintenance shall be as follows: (i) for loops 12,000 feet
or less : SBC-12STATE maintenance shall be limited to assuring loop continuity and balance and
verification that the loop was (or is) conditioned as described in Section 4.1 above ; (ii) for loops
greater than 12,000 feet for which CLEC elected that SBC-12STATE not perform any
conditioning, SBC-12STATE maintenance shall be limited to assuring loopcontinuityand balance.
For loops greater than 12,000 forwhich CLEC requested that SBC-12STATE perform some orall
ofthe available conditioning, SBC-12STATE will verify continuity, the completion of all requested
conditioning and will repair at no charge to CLEC any gross defects which would be unacceptable
for POTS and which do not result from the loop's modified design . SBC-12STATE will resolve
CLEC-referred trouble tickets in parity with the repair intervals SBC-12STATE provides its
advanced services affiliate .

4 .3 .2 CLEC Submitted Trouble Ticket : If CLEC submits a trouble ticket to SBC-12STATE and the
problem is determined by SBC-12STATE to be in CLEC's network, data equipment or splitter,
CLEC shall pay SBC-12STATE, following SBC-12STATE closing the trouble ticket, the
Maintenance of Service charges referenced in Section 7.2 below. In any such case, when CLEC
resolves the trouble condition in its network, data equipment or splitter, CLEC will contact SBC-
12STATE to advise that the trouble has been resolved .

4.3 .3

	

Line and Station Transfer ("LST"): For a loop currently in service where trouble ticket resolution
has identified that Excessive Bridged Tap(s), load coil(s) and/or repeater(s) are on the loop and
transferring to a new loop is a solution identified by SBC-12STATE to resolve a trouble, SBC
12STATE, at its sole option, may perform an LST to resolve the identified trouble. In the event that
a request for conditioning is received from the CLEC on a loop currently in service and SBC-
12STATE determines that an LSTcan be performed, the SBC-12STATELOC will contact CLEC
to inform it of the decision to perform an LST in lieu of CLEC's requested conditioning . In such
case, the charge for the LST set forth in Appendix Pricing shall apply in lieu of any loop
conditioning charges which would have applied had the requested conditioning been performed . If,
however, the LST does not resolve the reported trouble and the trouble is determined to be an
SBC-12STATE network-related problem, then CLEC will not be charged the LST rate orforSBC-
12STATE's resolution of the trouble. If, however, the trouble is found not to be an SBC-12STATE
network-related problem, then CLEC shall pay the Maintenance of Service charges referenced in
Section 7.2 below, in addition to the applicable LST charge .

5 .0 Spectrum Management: The Parties shall comply with the FCC's lawful and effective spectrum
management rules, 47 C.F.R . §51 .231-233, as such rules may be modified from time to time . CLEC will
advise SBC-12STATE on the ordering form of the Power Spectral Density ("PSD") mask approved or
proposed by T1 .E1 that reflects the service performance parameters ofthe technology that CLEC intends to
provision, and CLEC will notify SBC-12STATE if and when a change in PSD mask is made . SBC-12STATE
shall use such PSD information solely for inventory and spectrum management purposes and in all cases, will
manage the spectrum and differing xDSL services in a competitively neutral manner consistent with all
relevant industry standards . SBC-12STATE shall not deny CLEC a loop based upon spectrum management
issues in the absence of FCC or Commission approval . In the event that the FCC orthe industry establishes
long-term standards, practices and policies relating to spectrum compatibility and management that differ from
those referenced in this Agreement, the Parties shall comply with such standards, practices and policies and
will establish a mutually agreeable transition plan and timeframe for implementation; provided, however, if
SBC-12STATE and/or CLEC is providing xDSL technologies forwhich there was previously no standard, then
that Party must begin the process of bringing its deployed xDSL technology(ies) and equipment into
compliance with such standards at its own expense within thirty (30) days after general availability .



6.0

	

S lip tters: CLEC shall own and have sole responsibility to forecast, purchase, install, inventory, provision and
maintain splitters for purposes of line splitting hereunder and shall collocate such splitters in accordance with
the collocation provisions set forth elsewhere in this Agreement or as set forth in the applicable Commission
ordered tariff, as applicable, and consistent with SBC-12STATE's standard collocation practices and
procedures . With respect to any CLEC physical collocation arrangement in which a CLEC splitter is located,
CLEC will have test access to the line side of its splitter (assuming CLEC has provisioned splitter cards that
provide test port capabilities) . CLEC-owned splitters shall be provisioned using standard SBC-12STATE
configuration cabling and wiring in SBC-12STATE locations and shall adhere to established industry and
national standards . CLEC's Connecting Block layouts will reflect standard recognizable arrangements that
work in conjunction with SBC-12STATE's OSS.

7.0 Pricing/Rates :

7.1 The rates applicable to xDSL Loops and xDSL Subloops and the associated charges including without
limitation, the applicable service order charges and charges for mechanized and manual loop
qualification, loop conditioning, cross-connects and LSTs are set forth in Appendix Pricing.

7.2 In those instances specified herein, or in the event that SBC-12STATE agrees to perform any additional
work on CLEC's behalf that is not explicitly addressed in this Appendix, CLEC shall pay Maintenance of
Service charges on a time and material basis, in 30-minute increments, for the SBC-12STATE technician
time involved in performing such work, pursuant to Section 13.4 .4 of the FCC No. 73 tariffs, as such
tariffs may be modified from time to time . If requested by the CLEC, Overtime and Premium time
charges will apply as provided for in such FCC tariffs for any work or tests requested by CLEC and
performed by SBC-12STATE are performed outside of standard business hours.

8.0 Definitions Applicable to this Appendix :
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8.1 "All Bridged Tap" means both "Excessive" and "Non-excessive" Bridged Tap.

8.2 "Commission" means the applicable state agency(ies) with regulatory authority over
telecommunications in each SBC-12STATE state.

8.3 "Excessive Bridged Tap" as used herein shall refer to bridged tap in excess of2,500 feet in total length .

8.4 "Non-excessive Bridged Tap" as used herein shall refer to bridged tap less than 2,500 feet in total
length .

8.5 "SBC-12STATE" as used herein means the applicable SBC-owned ILEC doing business in California,
Nevada, Arkansas, Missouri, Oklahoma, Texas, Kansas, Michigan, Wisconsin, Ohio, Illinois and Indiana .

8.6 "Splitter" as used herein shall refer to the device that divides the data and voice signals concurrently
moving across the loop . The Splitter may be directly integrated into the DSLAM equipment or may be
externally mounted in CLEC's collocation arrangement.
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1 .1

	

This Appendix sets forth the terms and conditions necessary for the exchange of Out of Exchange
Traffic (as defined in Section 1 .4) and InterLATA Traffic exchanged pursuant to an FCC approved or
court ordered InterLATA boundary waiver.

1 .2

	

SBC Communications Inc. (SBC-13STATE) means the holding company which directly or indirectly
owns the following ILECs: Illinois Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone
Company Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/bla SBC Michigan,
Nevada Bell Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC
Ohio, Pacific Bell Telephone Company d/b/a SBC California, The Southern New England Telephone
Company dlb/a SBC Connecticut, Southwestern Bell Telephone, L.P . d/bla SBC Arkansas, SBC
Kansas, SBC Missouri, SBC Oklahoma and/or SBC Texas and/or Wisconsin Bell, Inc . dlbla SBC
Wisconsin .

1 .3

	

For purposes of this Appendix only, "Out of Exchange LEC (OE-LEC)" means <Telcove> operating
within SBC-13STATE's incumbent local exchange area and also providing telecommunications
services utilizing NPA-NXXs identified to reside in a Third Party Incumbent LEC's local exchange area .

1 .4

	

For purposes of this Appendix only, "Out of Exchange Traffic" is defined as Telecommunications
traffic, IP-enabled Services Traffic, ISP-Bound Traffic, transit traffic, or intraLATA traffic to or
from a non-SBC ILEC exchange area Section 251(b)(5) Traffic, ISP-Bound Traffic, FX, intraLATA
traffic and/or InterLATA Section 251(b)(5) Traffic exchanged pursuant to an FCC approved or
court ordered InterLATA boundary waiver that :

2. INTRODUCTION

Originates from an OE-LEC end user located in another ILEC's incumbent local exchange area
and terminates to an SBC-13STATE end user located in an SBC-13STATE local exchange area
or ;

(ii)

	

Originates from an SBC-13STATE end user located in an SBC-13STATE local exchange area
and terminates to an OE-LEC end user located in another ILEC's incumbent local exchange
area .

2.1

	

For purposes of this Appendix, OE-LEC intends to operate and/or provide telecommunications services
outside of SBC-13STATE incumbent local exchange areas and desires to interconnect OE-LEC's
network with SBC-13STATE's network(s) .

2 .2

	

For purposes of this Appendix, OE-LEC agrees to interconnect with SBC-13STATE pursuant to Section
251 (a) of the Act.

2.3

	

Other appendices in this Agreement set forth the terms and conditions pursuant to which SBC-
13STATE agrees to provide CLEC with access to lawful unbundled network elements (Lawful UNES)
under Section 251(c)(3) of the Act, Collocation under Section 251(c)(6) of the Act, Interconnection
under Section 251(c)(2) of the Act and/or Resale under Section 251(c)(4) of the Act in SBC-13STATE's
incumbent local exchange areas for the provision of CLEC's Telecommunications Services . The
Parties acknowledge and agree that SBC-13STATE is only obligated to make available Lawful UNEs
and access to Lawful UNEs under Section 251(c)(3) of the Act, Collocation under Section 251(c)(6) of
the Act, Interconnection under Section 251(c)(2) of the Act and/or Resale under Section 251(c)(4) of the
Act to CLEC in SBC-13STATE's incumbent local exchange areas. SBC-13STATE has no obligation to
provide such Lawful LINES, Collocation, Interconnection and/or Resale to CLEC for the purposes of
CLEC providing and/or extending service outside of SBC-13STATE's incumbent local exchange areas.

Bold font represents SBC proposed language that Telcove opposes
Bold Italics font represents TelCove proposed language that SBC opposes
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In addition, SBC-13STATE is not obligated to provision Lawful UNEs or to provide access to Lawful
LINES under Section 251(c)(3) of the Act, Collocation under Section 251(c)(6) of the Act,
Interconnection under Section 251(c)(2) of the Act and/or Resale under Section 251(c)(4) of the Act
and is not otherwise bound by any 251(c) obligations in geographic areas other than SBC-13STATE's
incumbent local exchange areas. Therefore, the Parties understand and agree that the rates, terms and
conditions set forth in SBC-13STATE's current Interconnection Agreement, and any associated
provisions set forth elsewhere in CLEC's current Interconnection Agreement (including but not limited to
the rates set forth in this Agreement associated with Lawful LINES under Section 251(c)(3) of the Act,
Collocation under Section 251(c)(6) of the Act, Interconnection under Section 251(c)(2) of the Act
and/or Resale under Section 251(c)(4) of the Act), shall apply only to the Parties and be available to
CLEC for provisioning telecommunication services within an SBC-13STATE incumbent local exchange
area(s) in the State in which CLEC's current Interconnection Agreement with SBC-13STATE has
been approved by the relevant state Commission and is in effect .

3.1

	

For all out of exchange traffic originated on a Party's network each Party shall provide CPN as defined
in 47 C.F.R . § 64.1600(c) ("CPN") in accordance with the provisions set forth in Intercarrier
Compensation Appendix of this Agreement .

3.2

	

The Parties will work cooperatively to implement this Appendix . The Parties will exchange appropriate
information (for example, maintenance contact numbers, network information, information required to
comply with law enforcement and other security agencies of the Government, escalation processes,
etc.) to achieve this desired result .

3.3

	

Each Party will administer its network to ensure acceptable service levels to all users of its network
services . Service levels are generally considered acceptable only when End Users are able to
establish connections with little or no delay encountered in the network. Each Party will provide a 24
hour contact number for network traffic management issues to the other's surveillance management
center.

3.4

	

Each Party maintains the right to implement protective network traffic management controls, such as
"cancel to", "call gapping" or 7-digit and 10-digit code gaps, to selectively cancel the completion of
traffic over its network, including traffic destined for the other Party's network, when required to protect
the public-switched network from congestion as a result of occurrences such as facility failures, switch
congestion or failure or focused overload . Each Party shall immediately notify the other Party of any
protective control action planned or executed .

3.5

	

Where the capability exists, either Party may implement originating or terminating traffic reroutes to
temporarily relieve network congestion due to facility failures or abnormal calling patterns . Reroutes
shall not be used to circumvent normal trunk servicing . Such alternative routing shall be used only
when mutually agreed to by the Parties. Any reroute of traffic will not change the jurisdictional nature of
the call for compensation purposes .

3.6 The Parties shall cooperate and share pre-planning information regarding cross-network call-ins
expected to generate large or focused temporary increases in call volumes to prevent or mitigate the
impact of these events on the public-switched network, including any disruption or loss of service to the
other Party's End Users. Facsimile (FAX) numbers must be exchanged by the Parties to facilitate event
notifications for planned mass calling events .

3.7

	

The Parties agree that, unless otherwise mutually negotiated, the quality of such network connections
shall be equal to that of the existing facilities that are jointly provided by each Party.

3.8

	

Joint planning and forecasting responsibilities shall be governed by the underlying agreement.

Bold font represents SEC proposed language that TelCove opposes
Bold Italics font represents TelCove proposed language that SBC opposes
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4 .1

	

OE-LEC represents that it operates as a CLEC within SBC-13STATE exchange areas and has a Point
of Interconnection ("POI") located within SBC-13STATE in accordance with Appendix NIM of this
Agreement for the purpose of providing telephone exchange service in such SBC-13STATE exchange
areas. Based upon the foregoing, the Parties agree that SBC-13STATE's originating traffic will be
delivered to OE-LEC's existing POI arrangements in the LATA where the traffic originates in
accordance with the POI requirements set forth in Appendix NIM of this Agreement . SBC-13STATE
will accept OE-LEC's Out of Exchange Traffic at its tandem switch or other SBC-13STATE switch
where the Parties have established interconnection over local interconnection trunk groups that
currently exist or may exist in the future between the Parties to or from OE-LEC's out of exchange
areas to or from and SBC-13STATE.' s end offices . When such Out of Exchange Traffic is Section
251(b)(5) Calls and ISP-bound traffic that is exchanged between the end users of OE-LEC and SBC-
13STATE, the Parties agree to establish a Direct Final ("DF") end office trunk group when traffic levels
exceed two DS1 (48 DSOs) to or from an SBC-13STATE End Office . When such Out of Exchange
Traffic is Transit Traffic as defined in the underlying Agreement, OE-LEC agrees to establish a Direct
End Office Trunk group ("DEOT") to any third party carriers end office when traffic levels exceed two
DS1 s (48 DSOs) to or from that end office .

4.2

	

Intentionally Left Blank

4.3

	

Transport facilities for 911, mass calling, OS/DA and Meet Point trunking are the responsibility of OE-
LEC from OE-LEC to the serving tandem or platform that provides each such service type .

4.4

	

The Parties shall route originating Out of Exchange traffic as defined in the LERG.

4.5

	

If SBC-13STATE is not the serving tandem as reflected in the LERG, the OE-LEC shall route Out of
Exchange Traffic directly to the serving SBC-13STATE End Office . the OE-LEC may route Local
Calls, ISP-Bound Traffic IP enabled services traffic andlor IntraLATA traffic destined for End
Offices that subtend an SBC-13STATE tandem directly to the serving SBC-13STATE tandem or
End Office, as described by Bellcore Notes On The Networks, upon mutual agreement of the
Parties. Such tandem routing of other traffic types may be considered and effected upon
mutual agreement of the Parties.

4.6

	

Except as otherwise provided in this Appendix, for OE-LEC originated/SBC-13STATE terminated traffic
or SBC-13STATE originated/ OE-LEC terminated traffic, if any such traffic is improperly routed by one
Party over any trunk groups to other party and/or not routed in accordance with this Appendix, the
Parties will work cooperatively to correct the problem .

4.7

	

Neither Party shall compensate any Third Party local exchange carrier and/or Telecommunications
Carrier for any traffic that is inappropriately routed to that Party (as reflected in the LERG) . Any
compensation due either party for such misrouted traffic shall be paid by the originating carrier . Each
Party shall provide notice to the other Party pursuant to the Notices provisions of this Agreement that
such misrouting has occurred .

4.8

	

Neither Party shall deliver traffic destined to terminate at the other Party's End Office via a Third Party
ILEC's End Office or Tandem .

4.9

	

Connection of a trunk group from OE-LEC to SBC-13STATE's tandem(s) will provide OE-LEC
accessibility to End Offices, IXCs, LECs, WSPs and NXXs which subtend that tandem(s). Connection
of a trunk group from one Party to the other Party's End Office(s) will provide the connecting Party
accessibility only to the NXXs served by that individual End Office(s) to which the connecting Party
interconnects . Direct End Office Trunk groups that connect the Parties End Office(s) shall provide the
Parties accessibility only to the NXXs that are served by that End Office(s) .

Bold font represents SEC proposed language that TeICove opposes
Bold Italics font represents TeICove proposed language that SEC opposes



4.10 SBC-13STATE will open OE-LEC NPA-NXX codes, rated to or identified to reside in non-SBC-
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5.

	

SECTION 251(b)(5) COMPENSATION

6.
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5.1

	

The compensation arrangement for Section 251(b)(5) exchanged between the Parties shall be as set
forth in Appendix Intercarrier Compensation .

6.1

	

Theterms and conditions for Transit Traffic exchanged between the Parties shall be as set forth
in the underlying Agreement.

6.2

	

In SBC SOUTHWEST REGION 5-STATE the transiting rate is outlined in Appendix Pricing as
Transiting-Out of Region .

6.3

	

In the SBC MIDWESTREGION 5-STATE, SBC CALIFORNIA andSBC NEVADA the transiting rate
is outlined in Appendix Pricing as Transiting Service.

7.

	

INTRASTATE INTRALATA INTERCOMPANY TRAFFIC

7 .1

	

The compensation arrangement for Intrastate IntraLATATraffic exchanged between the Parties shall be
as set forth in Appendix InterCarrier Compensation .

8.

	

MEET-POINT-BILLING (MPB) and SWITCHED ACCESS TRAFFIC COMPENSATION
8 .1

	

Intercarrier compensation for Switched Access Traffic shall be on a MPB basis as described in
Appendix Intercarrier Compensation .

9.

	

INTERLATA SECTION 251(b)(5) TRAFFIC

9 .1

	

SBC-13STATE will exchange SBC-13STATE InterLATA Section 251(b)(5) that is covered by an FCC
approved or court ordered InterLATA boundary waiver . SBC-13STATE will exchange such traffic using
two-way DF trunk groups (i) via a facility to OE-LEC's POI in the originating LATA, or (ii) via a facility
meet point arrangement at or near the exchange area boundary ("EAB"), or (iii) via a mutually agreed to
meet point facility within the SBC-13STATE exchange area covered under such InterLATA waiver. If
the exchange where the traffic is terminating is not an SBC-13STATE exchange SBC-13STATE shall
exchange such traffic using a two-way DF trunk group (i) via a facility to OE-LEC's POI within the
originating LATA or (ii) via a mutually agreed to facility meet point arrangement at or near the EAB.
SBC-13STATE will not provision or be responsible for facilities located outside of SBC-13STATE
exchange areas.

9 .2

	

The Parties agree that the associated traffic from each SBC-13STATE End Office will not alternate
route.

9 .3

	

OE-LEC must provide SBC-13STATE a separate ACTL and Local Routing Number (LRN) specific to
each InterLATA local calling arrangement covered by an FCC approved or court ordered InterLATA
boundary waiver.

9 .4

	

Except as otherwise provided in this Appendix, for OE-LEC originated/SBC-13STATE terminated traffic
or SBC-13STATE originated/ OE-LEC terminated traffic, if any such traffic is improperly routed by one
Party over any trunk groups to other party and/or not routed in accordance with this Appendix, the
Parties will work cooperatively to correct the problem.

9.5

	

Neither Party shall compensate any Third Party local exchange carrier and/or Telecommunications
Carrier for any traffic that is inappropriately routed to that Party (as reflected in the LERG). Any

Bold font represents SBC proposed language that TeICove opposes
Bolditafics font represents TeICove proposed language that SBC opposes
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compensation due either party for such misrouted traffic shall be paid by the originating carrier . Each
Party shall provide notice to the other Party pursuant to the Notices provisions of this Agreement that
such misrouting has occurred .

9.6

	

SBC-13STATE will open OE-LEC NPA-NXX codes, rated to or identified to reside in non-SBC-
13STATE exchange areas, in SBC-13STATE Tandemsand End Office(s) in accordance with the terms
and conditions of the underlying agreement .

9 .7

	

The compensation arrangement for InterlATA Section 251(b)(5) Traffic shall be governed by the
compensation terms and conditions for Section 251(b)(5) Calls in the underlying agreement.

Bold font represents SBC proposed language that TeICove opposes
Bold Italics font represents TeICove proposed language that SEC opposes
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APPENDIX SCR
(Billing, Collecting and Remitting)

1 .1

	

This Appendix sets forth the terms and conditions that apply to those telecommunications services for
which charges are billed and collected by one Local Exchange Carrier (LEC) or CLEC but earned by
another LEC; and to establish procedures for the billing, collecting and remitting of such charges and for
compensation for the services performed in connection with the billing, collecting and remitting of such
charges.

1 .2

	

SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestern Bell Telephone, L.P . d/b/a
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas .

1 .3

	

SBC KANSAS - As used herein, SBC KANSAS means Southwestern Bell Telephone, L.P . d/b/a SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas .

1 .4

	

SBCMISSOURI -As used herein, SBC MISSOURI means Southwestern Bell Telephone, L.P . d/b/a SBC
Missouri, the applicable SBC-owned ILEC doing business in Missouri .

1 .5

	

SBCOKLAHOMA - As used herein, SBC OKLAHOMA means Southwestern Bell Telephone, L.P . d/b/a
SBC Oklahoma, the applicable SBC-owned ILEC doing business in Oklahoma .

1 .6

	

SBCSOUTHWEST REGION 5-STATE -As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P . d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma, and Texas.

1 .7

	

SECTEXAS -As used herein, SBC TEXAS means Southwestern Bell Telephone, L.P . d/b/a SBC
Texas, the applicable SBC-owned ILEC doing business in Texas.

1 .8

	

The prices at which SBC SOUTHWESTREGION 5-STATE agrees to provide CLEC with BCR services are
contained in the applicable Appendix Pricing and/or the applicable Commissioned ordered tariff where
stated .

2. DEFINITIONS

2.1

	

"Telcordia Client Company Calling Card and Third Number Settlement System" (BCC CATS) -
Nationwide system used to produce information reports that are used in the settlement of LEC revenues
recorded by one BCC (or LEC) and billed to an End User of another BCC (or LEC) as described in
accordance with the Telcordia Practice BR 981-200-110.

2 .2

	

"Charges" - the amount approved or allowed by the appropriate regulatory authority to be billed to an End
User for any of the services described in Section 3, rendered by a LEC to an End User .

2.3

	

"Compensation"-the amountto be paid by one Party to the other Party for billing, collecting and remitting
of charges as set forth in Section 5.

2.4

	

"IntraLATA" - within a Local Access Transport Area (LATA) - Intral-ATA messages are those messages,
either intrastate or interstate, which originate and terminate within a LATA . The term "IntraLATA
messages," as used herein, shall only include those that qualify for the Telcordia Client Company BCC
CATS process.

2.5

	

"InterLATA" - between Local Access and Transport Areas (LATAs) as defined in the FCC's CC Docket No .
78-72. IntraLATA messages are those messages, which originate in one LATA and terminate, in a different
LATA . The term "IntraLATA messages" as used herein, shall only include those that qualify for the
Telcordia Client Company BCC CATS process .
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2 .6

	

"Local Exchange Carrier" (LEC)-as used in this Appendix shall mean those Local Exchange Carriers or
Competitive Local Exchange Carriers using BCC CATS as a message tracking system .

2.7

	

"Local Message" - Local messages are those messages that originate and terminate within the area
defined as the local service area of the station from which the message originates .

2.8

	

"Revenues" - the sum of all or part of the charges as defined above.

3.1

	

This Appendix shall apply to SBC SOUTHWEST REGION 5-STATE procedures for the billing ; collecting
and remitting of revenues (and compensation to either Party for billing, collecting and remitting of such
revenues) derived from the following services :

3.2

	

LEC-carried (traffic transported by facilities belonging to a LEC) local messages of the following types :
3.2 .1

	

Local Message Service Charges Billed to a Calling Card or to a Third Number .
3.2 .2

	

Directory Assistance Calls Charged to a Calling Card or to a Third Number .
3.2 .3 Public Land Mobile Radiotelephone Transient-Unit Local Message Service (Mobile Channel Usage

Link Charge).

3.2 .4 Maritime Mobile Radiotelephone Service and Aviation Radiotelephone Service (Marine, Aircraft,
High Speed Train Radio Link Charges) .

3.3

	

LEC-carried InterstateIntral-ATAandInterstateInterLATAtelecommunicationsservicesthatqualifyforand
flow through the BCC CATS process as addressed in the Telcordia Practice BR 981-200-110, of the
following types : paragraph 3.3 is applicable) only when SBC SOUTHWEST REGION 5-STATE company
is the CMDS Host Company.
3.3 .1 Interstate IntraLATA Toll Service carried by an LEC and charged to a Calling Card or a Third

Number .
3.3 .2 Interstate InterLATA Toll Service carried by an LEC and charged to a Calling Card or a Third

Number .
3.3 .3

	

Radio Link Charges where service is provided by one LEC and billed by another LEC.

4.

	

RESPONSIBILITIES OF THE PARTIES

4 .1

	

CLEC agrees to bill, collect and remit to SBC SOUTHWEST REGION 5-STATE the charges for the
services described in Section 3.2 which charges are earned by any LEC (including SBC SOUTHWEST
REGION 5-STATE), but which are to be billed to End Users of the CLEC .

4 .2

	

In those cases in which the charges for the services listed in Section 3.2 above are due any LEC other than
SBC SOUTHWEST REGION 5-STATE. SBC SOUTHWEST REGION 5-STATE will arrange to transfer
these and charges to the appropriate company in accordance with accepted industry standards .

4.3

	

Charges for the services listed in Section 3.2 above to be billed, collected and remitted by CLEC for SBC
SOUTHWEST REGION 5-STATE benefit, shall be remitted by CLEC to SBC SOUTHWEST REGION 5-
STATE within thirty (30) calendar days of the date of SEC SOUTHWEST REGION 5-STATE bill to CLEC
for such services .

4.4

	

SBCSOUTHWEST REGION 5-STATE agrees to bill and collect (or to have another LEC bill and collect,
where appropriate), and to remit to CLEC, the charges for the services described in Section 3.2 above,
which charges are earned by CLEC, but which are to be billed by another LEC (including SBC
SOUTHWEST REGION 5-STATE) to the End Users of that LEC.

4 .5

	

Charges for the services listed in Section 3.2 above to be billed, collected and remitted by SBC
SOUTHWEST REGION 5-STATE or another LEC for CLEC's benefit, shall be remitted by SBC
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SOUTHWEST REGION 5-STATE to CLEC within thirty (30) calendar days of the date of CLEC's bill to
SEC SOUTHWEST REGION 5-STATE for such services .

4.6

	

The full amount of the charges transmitted to either Party for billing, collecting and remitting shall be
remitted by the other Party, without setoff, abatement or reduction for any purpose, other than to deduct the
compensation, as described in Section 5 below, due the Party for performing the End User billing function .
The Party billing the End User shall be responsible for all uncollectible amounts related to the services
described remitted in Section 3.2 and 3.3 above.

4.7

	

Each Party will furnish to the other such information as may be required for monthly billing and remitting
purposes .

5. COMPENSATION

5 .1

	

AParty performing the services described in Section 3.2 and Section 3.3 above will compensate the other
Party for each charge billed at the rates set forth in Appendix Pricing . Such compensation shall be paid
within thirty (30) calendar days of the date of a bill for such compensation by the Party performing (orwhich
has another LEC perform for it), the billing, collecting and remitting functions described in Section 4.

6 .

	

DISCLAIMER OF REPRESENTATIONSAND WARRANTIES

6 .1

	

SBC SOUTHWEST REGION 5-STATE makes no representations or warranties, express or implied,
including but not limited to any warranty as to merchantability or fitness for intended or particular purpose
with respect to services provided hereunder . SBC SOUTHWEST REGION 5-STATE assumes no
responsibility with regard to the correctness of the data supplied by CLEC when this data is accessed and
used by a third party .
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APPENDIX NON-INTERCOMPANY SETTLEMENT
(NICS)

1 .1

	

This Appendix sets forth the terms and conditions under which SBC MIDWEST REGION 5-STATE will
perform the revenue settlement of intrastate/intraLATA local/toll alternately billed calls between SBC
MIDWEST REGION 5-STATE and the CLEC via the Centralized Message Distribution System (CMDS)
NICS reports when SEC MIDWEST REGION 5-STATE is not the CMDS Host for the CLEC.

1 .3

	

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: Illinois Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell
Telephone Company d/b/a SBC California, The Southern New England Telephone Company,
Southwestern Bell Telephone, L.P . d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas and/or Wisconsin Bell, Inc, d/b/a SBC Wisconsin .

1 .4

	

SBC ILLINOIS -As used herein, SBC ILLINOIS means Illinois Bell Telephone Company d/b/a SBC Illinois,
the applicable SBC-owned ILEC doing business in Illinois .

1 .5

	

SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporated
d/b/a SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

1 .6

	

SBCMICHIGAN -As used herein, SBC MICHIGAN means Michigan Bell Telephone Company d/b/a SBC
Michigan, the applicable SBC-owned doing business in Michigan .

1 .6

	

SBCMIDWEST REGION 5-STATE -As used herein, SBC MIDWEST REGION 5-STATE means Illinois
Bell Telephone Company dlb/a SBC Illinois, Indiana Bell Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Company d/b/a
SBC Ohio, and/or Wisconsin Bell, Inc. d1b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in Illinois, Indiana, Michigan, Ohio and Wisconsin .

1 .7

	

SBCOHIO -As used herein, SBC OHIO means The Ohio Bell Telephone Company d/b/a SBC Ohio, the
applicable SBC-owned ILEC doing business in Ohio .

1 .8

	

SBCWISCONSIN -As used herein, SBCWISCONSIN means Wisconsin Bell, Inc . d/b/a SBC Wisconsin,
the applicable SBC-owned ILEC doing business in Wisconsin .

2. DEFINITIONS

2.1

	

"Centralized Message Distribution System" (CMDS)-means the industry-wide data collection system
located in St . Louis, Missouri which handles the daily exchange of toll message details between LECs that
are Direct Participants of the systems .

2.2

	

"Direct Participants" (DP) --the 24 pre-divestiture Bell Operating Companies that interface directly with
CMDS. Following is a list of the Direct Participants :

2.3 .1 New England Telephone Company
2.3 .2 New York Telephone Company
2.3 .3

	

Bell Atlantic, NJ
2.3 .4

	

Bell Atlantic, PA
2.3 .5

	

Bell Atlantic, DE
2.3 .6

	

Bell Atlantic, DC
2.3 .7

	

Bell Atlantic MD
2.3.8

	

Bell Atlantic VA
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2 .3 .9

	

Bell Atlantic WV
2.3.10 Southern Bell Telephone Company
2.3.11 South Central Bell Telephone Company
2.3.12 The Ohio bell Telephone Company d/b/a SBC Ohio
2.3.13 Michigan Bell Telephone Company d/b/a SBC Michigan
2.3.14 Indiana Bell Telephone Company Incorporated dlbla SBC Indiana
2.3.15 Illinois Bell Telephone Company dlb/a SBC Illinois
2 .3.16 Wisconsin Bell Telephone Company d/b/a SBC Wisconsin
2.3.17 Northwestern Bell Telephone Company
2.3.18 Southwestern Bell Telephone, L.P . d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC

Oklahoma and/or SBC Texas
2.3.19 Mountain Bell Telephone Company
2.3 .20 Pacific Bell Telephone Company d/b/a SBC California
2.3 .21 Nevada Bell Telephone Company dlbla SBC Nevada
2.3 .22 The Southern New England Telephone Company
2.3 .23 Cincinnati Bell Telephone Company

2.3

	

"Exchange Message Interface" (EMI) -the format used for the exchange of telecommunications message
information . EMI format is contained in the Alliance for Telecommunications Industry Solutions (ATIS)
document that defines industry guidelines for exchange message records.

2.4

	

"Local Exchange Carriers" (LECs) or "Exchange Carriers" (ECs) - facilities-based providers of local
telecommunication services .

2.5

	

"Non-Intercompany Settlement" (NICS) is a revenue exchange process for messages which originate
from CLEC and bill to SBC MIDWEST REGION 5-STATE and messages which originate from SBC
MIDWEST REGION 5-STATE and bill to CLEC . NICS messages must originate and bill within the same
SBC MIDWEST REGION 5-STATE Company.

3.

	

NON-INTERCOMPANY SETTLEMENT (NICS) DESCRIPTION

3.1

	

Non-Intercompany Settlement (NICS) shall apply only to alternately billed messages (calling card, third
number billed and collect calls) originated by SBC MIDWEST REGION 5-STATE and billed by the CLEC
[when the CLEC is using its own end office switch], or messages for calls originated by the CLEC and billed
by SBC MIDWEST REGION 5-STATE within the same SBC MIDWEST REGION 5-STATE State (i .e .,
messages for intrastatelintraLATA traffic only) . For example, an alternately billed call originating within
SBC ILLINOIS territory and billed to aCLEC within SBC ILLINOIS would be covered by this section ; a call
originating within SBC MICHIGAN but billing outside of SBC MICHIGAN would not be NICS .

3.2

	

NICS does not extend to 900 or 976 calls or to other pay per call services .
3 .3

	

The Telcordia Technologies NICS report is the source for revenue to be settled between SBC MIDWEST
REGION 5-STATE and CLEC . NICS settlement will be incorporated into the CLEC's monthly invoice .

3.4

	

This agreement does not cover calls originating and billing within a state outside of SBC MIDWEST
REGION 5-STATE. For such traffic, CLEC should obtain NICS-type agreements with the LECs in that
state .

4.

	

RESPONSIBILITIES OF THE PARTIES

4.1

	

Each Party is responsible for submitting the appropriate EMI billable record (as defined in the Telcordia
Technologies NICS System Specifications document) to Telcordia CMDS for inclusion in the NICS report
when an alternately billed call originates from its end user .

5.

	

BASIS OF COMPENSATION
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5.1

	

CLEC agrees to pay a $ .05 per message charge to SBC MIDWEST REGION 5-STATE for all qualifying
messages billed by SBC MIDWEST REGION 5-STATE.

5.2

	

SBC MIDWEST REGION 5-STATE agrees to pay the same $.05 a per message charge to CLEC for all
qualifying messages billed by CLEC .

5.3

	

Net payment shall be due within thirty (30) days of the date of the invoice. Net payment is the amount due
to SBC MIDWEST REGION 5-STATE or CLEC based on netting the amount due SBC MIDWEST
REGION 5-STATE and the amount due CLEC from the Telcordia Technologies NICS report.

	

A late
payment charge of one and one half percent (1112%) per month, or the highest amount allowed by law,
whichever is greater, shall apply to past due amounts.

6 .

	

TERM OF AGREEMENT
6 .1

	

Unless sooner terminated as herein provided, this Agreement will continue in force for a period of one (1)
year from the effective date hereof and thereafter until terminated by sixty (60) days prior notice in writing
form either party to the other. Provided however, this Attachment shall not continue in force and effect
beyond the term of the ICA as specified in the General Terms and Conditions .



CLEC Name & Contacts

	

bLEC"OCN"-

	

9-1-1 Intercon . Addr.

	

Switch_Type

	

CLEC NPAINXX(s) included
NPA Cod

(7)
:

9-1-1 Database Manager

E9-1-1 CONTROL OFFICE
CLLI Code :

E9-1-1 Features Required :

# of 9.1-1 Trunks for LSP:

CLEC Service Area Description :
Rate Center(s) :

SBC E9-1-1 SYSTEM CONFIGURATION ASSOCIATED WITH DESIGNATED E9-1-1 CONTROL OFFICE

ANI/ALI/SR

MSAG Update Interval :

	

Monthly

ALI Database Provider :

ACCOUNT MANAGER:

LOG NUMBER

CLEC SERVING AREA DESCRIPTION AND E9-1-1 INTERCONNECTION DETAILS

RATE CENTER(s) FORI

	

PSAPs

	

E9-1-1 CUSTOMER and
MSAGPU LLtI1

	

INCLUDED I AGENCYTYPEh'°1"s""db.IOV. t

Rate Center(s) :

"Connect Signal" Digits

FOOTNOTES : (1)

	

Mechanized copy of MSAG is provided when SBC is the ALI database provider .

APPENDIX911-EXHIBIT I/SOUTHWESTERN BELL TELEPHONE, LP .
PAGE IOFI

S13CARKANSASfTELCOVE

Estimated # of EAAs

SST Point Code

(S)

	

Only areas within the the listed exchanges and also within the jurisdiction of this PSAP
are included . PSAP's jurisdiction may include areas within other telco exchanges .

Far the purposes of this document the following shall apply for the SEC ILEC Southwestern Bell Telephone Company L .P ., which shall be referred to as'SBC'

TYPE of AGENCY" LEGEND : Prepared by:
HRC = Home Rule City
ECD = Emergency Communications District voice
COG = Council of Governments or Regional Planning Commission fax

(blank) = (blank space for use as needed to define another agency type) email
STATUS of EXHIBIT : Date Prepared
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1 . INTRODUCTION
1 .1

	

This Appendix sets forth the pricing terms and conditions only for the applicable SBCCommunications Inc .
(SBC) owned Incumbent Local Exchange Carrier (ILEC) identified in 1 .3 below. The rate table included in
this Appendix is divided into the following five categories : Unbundled Network Elements ( LINES), Resale,
Other (Resale), Other and Reciprocal Compensation . These categories are for convenience only and shall
not be construed to define or limit any of the terms herein or affect the meaning or interpretation of this
Agreement, including but not limited to the term "Lawful UNE," as that term is defined and used in this
Agreement .

1 .2

	

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: Illinois Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/bla SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell
Telephone Company d/b/a SBC California, The Southern New England Telephone Company,
Southwestern Bell Telephone, L.P. dlb/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas and/or Wisconsin Bell, Inc . d/b/a SBC Wisconsin .

1 .3

	

SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestern Bell Telephone, L.P . d/b/a
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas .

1 .4

	

Replacement of Non-Interim Rates
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APPENDIX PRICING- SOUTHWESTERN BELL TELEPHONE L.P.
PAGE 3OF7

SBC ARKANSAS/ TELCOVE OPERATIONS, INC. (MI, MO, OK, OH)
TELCOVE INVESTMENT, LLC (AR, KS)

110504

Certain of the non-interim rates, prices and charges set forth in this Agreement mayhave been established
by the Commission ("Commission-established Non-Interim Rate(s)"). All rates included in this Agreement
that are not specifically excluded from treatment underthis Section 1 .4, or that are not marked as interim or
as "TBD" (To Be Determined) shall be considered Commission-established Non-Interim Rates. If, during
the Term of this Agreement the Commission orthe FCC modifies a Commission-established Rate(s) in an
order or docket that is established by the Commission or FCC to be generally applicable to the
Interconnection, Unbundled Network Elements, Collocation, functions, facilities, Resale discounts, or
products or services ("Products or Services") available under this Agreement (i .e . not an order or docket
relating only to a specific complaint or interconnection agreement arbitration), either Party may provide
written notice ("Rate Change Notice") to the other Party, after the effective date ofsuch order, that it
wishes for the modified Commission-established Non-Interim Rate(s), ("Modified Rate(s)") to replace and
supersede the Commission-established Non-Interim Rate(s) already setforth in this Agreement. Following
such Rate Change Notice by either Party, and without the need for any formal amendment or further
Commission action, the CLEC's billing tables will be updated to reflect (and CLEC will be charged) the
Modified Rate(s), pursuant to timeframes as specifically set forth in Sections 1 .4 .1 and 1 .4 .3, below, and the
Modified Rate(s) will be deemed effective between the Parties as provided in Sections 1 .4 .1 and 1 .4 .3,
below. Nonetheless, the Parties shall negotiate a conforming amendment which shall reflect that the
Commission-established Non-Interim Rate(s) were replaced bythe Modified Rate(s), and shall submit such
Amendment to the state commission for approval . In addition, as soon as is reasonably practicable after
such Rate Change Notice, each Party shall issue to the other Party any adjustments that are necessary to
reflect that the Modified Rate(s) became effective between the Parties as provided below:
1 .4 .1

	

If the Rate Change Notice is issued by a Party within ninety (90) days after the effective date of any
such order, the Modified Rate(s) will be deemed effective between the Parties as of the effective
date of the order, and SBC ARKANSAS will issue any adjustments that are appropriate (e .g ., billing
of additional charges, billing credit adjustments) to retroactively true-up the Modified Rate(s) with the
Commission-established Non-Interim Rate(s) for the period after the effective date of the order, in
accordance herewith .



1 .4 .2

	

In the event that neither Party issues a Rate Change Notice to the other Party with respect to an
order, the Commission-established Non-Interim Rate(s) set forth in the Agreement shall continue to
apply, notwithstanding the issuance of that order.

1 .4 .3

	

In the event that a Party issues a Rate Change Notice under this Section 1 .4, but not within ninety
(90) days after the effective date of the order, then the Modified Rate(s) will be deemed effective
between the Parties as of the date the amendment incorporating such Modified Rate(s) into the
Agreement is effective between the Parties (following the date the amendment is approved or is
deemed to have been approved by the state commission), and shall apply, upon the amendment
effective date, on a prospective basis only . Further, the Party shall be foreclosed from replacing or
otherwise superseding the Commission-established Non-Interim Rate(s) with the Modified Rate(s)
for any period prior to the effective date of such amendment .

1 .4 .4

	

In the event the terms and conditions of this Section 1 .4 was not part of an approved and effective
agreement between the Parties at the time the order became effective, either Party may still give a
Rate Change Notice, and the Modified Rate(s) shall be effective as of the date the Parties'
Agreement (the Agreement containing this Section 1 .4) becomes effective (following the date the
Agreement is approved or deemed to have been approved by the Commission) and shall apply,
beginning on the Agreement's effective date, on a prospective basis only. Further, the Party shall be
foreclosed from replacing or otherwise superseding the Commission-established Non-Interim Rate(s)
with the Modified Rate(s) for any period prior to the effective date of the Agreement containing this
Section 1 .4 .

1 .5

	

The Parties understand and agree that on May 9, 2003, the Public Utilities Act of Illinois was amended to
add Sections 13-408 and 13-409, 2201LCS 5/13-408 and 13-409, and enacted into law("Illinois Law") . The
Illinois Law establishes a specific method for setting certain LINE rates in Illinois, mandates that the Illinois
Commerce Commission ("ICC") apply the method and determine the rates ("ICC Rates"), and expressly
deems all interconnection agreements to be amended to contain the ICC Rates immediately upon the ICC's
announcement of such adjusted rates, without further action . The Parties understand and agree that the
rates in the attached Pricing Schedule are based upon SBC Illinois' obligations under FCC rules and
regulations, and applicable ICC orders as they existed prior to the ICC's promulgation of rates, terms and
conditions pursuant to the Illinois Law. The Parties understand and agree that the ICC Rates shall
automatically apply to this Agreement, and shall replace and supersede any corresponding rates currently
contained in this Agreement (for the state of Illinois only) as of the effective date of any such ICC order(s)
upon the written request of either Party ("Written Notice") . As soon as practical following the Written Notice,
SBC Illinois shall begin billing CLEC the ICC Rates; provided, however, the Parties acknowledge and agree
that no later than sixty (60) days from the Written Notice, the Parties will execute a conforming Amendment
to this Agreement so that the Agreement accurately reflects the ICC Rates, and SBC Illinois will issue any
adjustments, as needed (e .g ., billing of additional charges, billing credit adjustments), to reflectthatthe ICC
Rates became effective between the Parties as ofthe effective date ofthe applicable ICC order(s) and to
retroactively true-up the ICC Rates with the corresponding rates currently contained in this Agreement (for
the state of Illinois only) for the period after the effective date of the applicable ICC order(s), in accordance
herewith .

1 .6

	

Replacement of Interim Rates
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Certain of the rates, prices and charges set forth in this Agreement may be denoted as interim rates
("Current Interim Rates"). Upon the effective date ofa Commission Order establishing non-interim rates for
any rates, prices, charges, Products or Services specifically identified herein as interim, either Party may,
within ninety (90) days after the effective date of such Commission order, provide written notice
("Replacement Rate Notice") to the other Party that it wishes to obtain the non-interim Commission-
established rate(s) ("Replacement Rates") to replace and supersede the Current Interim Rate
counterpart(s) in this Agreement . Following such Replacement Rate Notice, and without the need for any
formal amendment or further Commission action, SBC ARKANSAS will update CLEC's billing tables to
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replace the Current Interim Rates with their Replacement Rate(s) counterpart(s), as specified in the
Replacement Rate Notice . Nonetheless, the Parties shall negotiate a conforming amendment to reflect
such Replacement Rates and shall submit such amendment to the Commission for approval .
1 .6 .1

	

If the Replacement Rate Notice is given within 90 days after the effective date of such order, then
the Replacement Rate(s) shall apply as ofthe effective date of the order and SBC ARKANSAS will
issue any adjustments that are appropriate (e .g ., billing of additional charges, billing credit
adjustments) to retroactively true-up the Replacement Rates with the Current Interim Rates for the
period after the effective date of this Agreement, in accordance herewith .

1 .6 .2

	

In the event that neither Party issues a Rate Notice to the other Party with respect to an order, the
Current Interim Rate(s) set forth in the Agreement shall continue to apply, notwithstanding the
issuance of that order.

1 .6 .3

	

In the event that a Party issues a Rate Notice under this Section 1 .6, but not within ninety (90) days
after the effective date ofthe order, then the Replacement Rate(s) will be deemed effective between
the Parties as of the date the amendment incorporating such Replacement Rate(s) into the
Agreement is effective between the Parties (following the date the amendment is approved or is
deemed to have been approved by the Commission), and shall apply, upon the amendment effective
date, on a prospective basis only . Further, the Party shall be foreclosed from replacing or otherwise
superseding the Current Interim Rate(s) with the Replacement Rate(s) for any period prior to the
effective date of such amendment .

1 .6 .4

	

In the event the terms and conditions of this Section 1 .6 was not part of an approved and effective
agreement between the Parties at the time the order became effective, either Party may still give a
Replacement Rate Notice, and the Replacement Rate(s) shall be effective as of the date the Parties'
Agreement (the Agreement containing this Section 1 .6) becomes effective (following the date the
Agreement is approved or deemed to have been approved by the Commission) and shall apply,
beginning on the Agreement's effective date, on a prospective basis only . Further, the Party shall be
foreclosed from replacing or otherwise superseding the Current Interim Rate(s) with the
Replacement Rate(s) for any period prior to the effective date of the Agreement containing this
Section 1 .6 .

1 .7

	

Notice to Adopting CLECs

1 .7 .1

	

Notwithstanding anything to the contrary in this Appendix and Agreement, in the everitthatany other
telecommunications carrier should adopt provisions in the Agreement pursuant to Section 252(1) of
the Act ("Adopting CLEC"), the Adopting CLEC would only be entitled to the non-interim and/or
interim rates set forth in this Agreement as ofthe date that the MFN'd Agreement provisions become
effective between SBC ARKANSAS and the Adopting CLEC (i .e ., following the date the
Commission approves or is deemed to have approved the Adopting CLEC's Section 252(i) adoption
("MFN Effective Date")) and on a prospective basis only . Nothing in this Agreement shall entitle an
Adopting CLEC to any retroactive application ofany rates underthis Agreement to any date prior to
the MFN Effective Date and any Adopting CLEC is foreclosed from making any such claim
hereunder .

1 .8

	

The following defines the zones found in this Appendix Pricing:

Rate Zone :

	

Total Access Lines :
Zone 1 (Rural)

	

3,000 or fewer
Zone 2 (Suburban)

	

3,001-1 B,000
Zone 3 (Urban)

	

18,001 or Greater

1 .9

	

SBCARKANSAS ' obligation to provide Interconnection, Lawful Unbundled Network Elements, Collocation,
Resale discounts, functions, facilities, products or services ("Products or Services") under this Agreement
does not extend to Products or Services for which rates, terms and conditions are not contained in this
Agreement . Accordingly, to the extent a CLEC orders a Product or Service for which there are not rates,



1 .9 .3 SBC ARKANSAS ' provisioning of orders for such Products or Services is expressly subject to this
Section 1 .9 and in no way constitutes a waiver of SBC ARKANSAS ' right to charge and collect
payment for such Products and/or Services .

1 .10

	

Establishment of "TBD" Rates
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terms and conditions contained in this Agreement, SBC ARKANSAS may reject the order . In the event
such an order is rejected, and the Product or Service is appropriate for BFR treatment under the BFR
provisions set forth in Appendix Lawful UNEs of this Agreement, the CLEC may submit a BFR, which will
be evaluated pursuant to such BFR provisions . Alternatively, if the Product or Service is available in a state
commission approved Agreement in the state in which the CLEC is seeking to orderthe Product or Service,
the CLEC may: (i) seek to adopt pursuant to Section 252(i) of the Act the rates, terms and conditions for
such Product or Service (including any legitimately related terms) from a state commission approved
Agreement in that state in which such Product or Service is available ; or (ii) seek to amend this Agreement
to incorporate rates, terms and conditions for the Product or Service into this Agreement, to the extent such
Product or Service is still available at the time of the request. In the event that CLEC orders, and SBC
ARKANSAS provisions, a Product or Service to CLEC for which there are not rates, terms and conditions
in this Agreement, then CLEC understands and agrees that one of the following will occur:
1 .9 .1 CLEC shall pay for the Product or Service provisioned to CLEC at the rates set forth in SBC

ARKANSAS ' applicable intrastate tariff(s) for the Product or Service or, to the extent there are no
tariff rates, terms or conditions available for the Product or Service in the applicable state, then
CLEC shall pay forthe Product or Service at SBCARKANSAS ' current generic contract rate forthe
Product or Service set forth in SBCARKANSAS ' applicable state-specific generic pricing schedule
as published on SBC ARKANSAS ' CLEC website ; or

1 .9 .2

	

CLEC will be billed and shall pay for the product or service as provided in Section 1 .9 .1, above, and
SBC ARKANSAS may, without furtherobligation, reject future orders and further provisioning of the
product or service until such time as applicable rates, terms and conditions are incorporated into this
Agreement as set forth in this Section 1 .9 .

1 .10.1 When a rate, price or charge in this Agreement is noted as "To Be Determined" or "TBD" or is blank,
the Parties understand and agree that when a rate, price or charge is established by SBC
ARKANSAS for that Product or Service and incorporated into SBC ARKANSAS ' current state
specific generic pricing schedule as published on SBC ARKANSAS ' CLEC website, that rate(s)
("Established Rate") shall automatically apply to the Product or Service provided under this
Agreement back to the effective date ofthis Agreement as to any orders CLEC submitted and SBC
ARKANSAS provisioned for that Product or Service without the need for any additional
modification(s) to this Agreement or further Commission action . SBC ARKANSAS shall provide
written notice to CLEC of the application of the rate, price or charge that has been established, and
the CLEC's billing tables will be updated to reflect (and CLEC will be charged) the Established Rate,
and the Established Rate will be deemed effective between the Parties as ofthe effective date ofthe
Agreement . The Parties shall negotiate a conforming amendment which shall reflect the Established
Rate to ensure that the Agreement accurately reflects the specific Established Rate(s) thatapply to
such Product or Service pursuant to this Section 1 .10, and shall submit such Amendment to the
state commission for approval . In addition, as soon as is reasonably practicable after such
Established Rate begins to apply, SBC ARKANSAS shall bill CLEC to reflect the application of the
Established Rate retroactively to the effective date of the Agreement between the Parties .

1 .10.2 SBCARKANSAS ' provisioning ofsuch orders for such Products or Services is expressly subject to
this Section 1 .10 and in no way constitutes a waiver ofSBC ARKANSAS ' right to charge and collect
payment for such Products and/or Services .
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RECURRING CHARGES
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SBC ARKANSAS/ TELCOVE OPERATIONS, INC . (MI, MO, OK, OH)
TELCOVE INVESTMENT, LLC (AR, KS)

110504

2 .1

	

Unless otherwise identified in the Pricing Tables, where rates are shown as monthly, a month will be
defined as a calendar month. The minimum term for each monthly rated Unbundled Network Element
(UNE), Resale, Other (Resale), Other and Reciprocal Compensation elements will be one (1) month. After
the initial month, billing will be on the basis of whole or fractional months used . The minimum service
period for LINES provided under the BFR process set forth in Appendix Lawful LINES of this Agreement may
be longer .

2.2

	

Where rates (excluding Resale) are based on minutes of use, usage will be accumulated at the End Office
Switch or other measurement point without any per call rounding and total minutes by End Office Switch or
other measurement point will then be rounded to the next higher minute .

2 .3

	

Where rates are distance sensitive, the mileage will be calculated on the airline distance involved between
the locations . To determine the rate to be billed SBCARKANSAS will first compute the mileage using the
V&H coordinates method, as set forth in the National Exchange CarrierAssociation, Inc . Tariff FCC No 4.
When the calculation results in a fraction of a mile, SEC ARKANSAS will round up to the next whole mile
before determining the mileage and applying rates .

2.4

	

Where rates consist of usage sensitive charges or per occurrence charges, such rates are classified as
"recurring charges" .

3.

	

NON-RECURRING CHARGES

3.1

	

Nonrecurring Charges are applicable for all five (5) categories of rates.

3.2

	

Consistent with FCC Rule 51 .307(d), there are non-recurring charges for each LINE on the first connection
on an CLEC order as well as separate non-recurring charges for each additional connection associated with
the same CLEC order at the same CLEC specified premises .

3.3

	

For Resale, when a CLEC converts an End User currently receiving non-complex service from the SBC
ARKANSAS network, without any changes to SBC ARKANSAS' network, the normal service order
charges and/or nonrecurring charges associated with said additions and/or changes will apply .

3.4

	

CLEC shall pay a non-recurring charge when a CLEC adds or removes a signaling point code . The
rates and charges for signaling point code(s) are identified in the applicable access tariffs . This charge
also applies to point code information provided by CLEC allowing others to use CLEC's SS7 signaling
network.

3.5

	

CLEC shall pay a service order processing charge (Service Order Charge) foreach service orderissued by
SBC ARKANSAS to process a request for installation, disconnection, rearrangement, changes to or record
orders for Lawful UNEs .

3.6

	

Some items, which must be individually charged, are billed as nonrecurring charges.

3.7

	

Time and Material charges (a .k .a . additional labor charges) are defined in FCC Tariff 73 .

4 . BILLING

4.1

	

Forinformation regarding billing, non-payment, disconnects and dispute resolution, see the General Terms
and Conditions of this Agreement.
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Dale Prepared:

Line
Change/
Updates Service Rate Elements USOCS

Recurring
Rate

Nonrecurring
Rate First

Nonrecurring
Rate Additional

Subsequent
Changes

1 NETWORK ELEMENTS
2 Local Loops Disconnect Loo from inside wiring, per MID NRBND None $ 68.35 $ 34.15
3 2-Wire Analog Zone 1 (Rural) U21 $ 71 .05 $ 41 .05 $ 16.50
4 2-Wire Analog Zone 2 (Suburban) U21 $ 31 .60 $ 41 .05 $ 16.50
5 2-Wire Analog Zone 3 (Urban) U21 $ 18.75 $ 41 .05 $ 16.50
6 Conditioning for dB loss from 8db to 5db UL2 $ 7 .60 $ 48.55 $ 18.20
7 4-Wire Analog Zone 1(Rural) U4H $ 145 .50 $ 282 .20 $ 107 .95
8 4-Wire Analog Zone 2 (Suburban) U4H $ 64 .80 $ 282 .20 $ 107 .95
9 4-Wire Analog Zone 3 (Urban) U4H $ 38 .80 $ 282 .20 $ 107 .95
10 2-Wire Digital Zone 1(Rural) U2Q $ 119.95 $ 126 .65 $ 66 .40
11 2-Wire Digital Zone 2 (Suburban) U2Q $ 59.95 $ 126 .65 $ 66.40
12 2-Wire Digital Zone 3 (Urban) U2Q $ 42 .55 $ 126 .65 $ 66.40
13 DSL Capable Loops
14 2-Wire xDSL Loop 'PSD #1 - 2-Wire xDSL Loo - Zone 1 (Rural) 2SLAX $ 71 .05 $ 41 .05 $ 16 .50
15 'PSD #1 -2-Wire xDSL Loop- Zone 2 (Suburban) 2SLAX $ 31 .60 $ 41 .05 $ 16 .50
16 'PSD #1 - 2-Wire xDSL Loop-Zone 3 (Urban) 2SLAX $ 18 .75 $ 41 .05 $ 16 .50
17 'PSD#2-2-WirexDSL Loop - Zone 1 (Rural) 2SLCX $ 71 .05 $ 41 .05 $ 16 .50
18 'PSD #2- 2-Wire xDSL Loo -Zone 2 (Suburban) 2SLCX $ 31 .60 $ 41 .05 $ 16 .50
19 'PSD #2- 2-Wire xDSL Loop-Zone 3 (Urban) 2SLCX $ 18 .75 $ 41 .05 $ 16 .50
20 'PSD#3-2-WirexDSL Loop - Zone 1(Rural) 2SLBX $ 71 .05 $ 41 .05 $ 16 .50
21 'PSD #3 -2-Wire xDSL Loop-Zone 2 (Suburban) 2SLBX $ 31 .60 $ 41 .05 $ 16 .50
22 'PSD#3-2-WirexDSL Loop - Zone 3 (Urban) 2SLBX $ 18 .75 $ 41 .05 $ 16 .50
23 'PSD#4-2-WirexDSL Loop - Zone 1(Rural) 2SLDX $ 71 .05 $ 41 .05 $ 16 .50
24 'PSD #4 -2-Wire xDSL Loo -Zone 2 (Suburban) 2SLDX $ 31 .60 $ 41 .05 $ 16 .50
25 'PSD #4-2-Wire xDSL Loo -Zone 3 (Urban) 2SLDX $ 18 .75 $ 41 .05 $ 16 .50
26 'PSD#5-2-WirexDSL Loop - Zone I(Rural) U2F $ 71 .05 $ 41 .05 $ 16 .50
27 'PSD#5-2-WirexDSL Loop - Zone 2(Suburban) U2F $ 31 .60 $ 41 .05 $ 16 .50
28 'PSD #5-2-Wire xDSL Loop-Zone 3 (Urban) U2F $ 18 .75 $ 41 .05 $ 16 .50
29 'PSD#7-2-WirexDSL Loop - Zone 1(Rural) 2SLFX $ 71 .05 $ 41 .05 $ 16 .50
30 'PSD#7-2-WirexDSL Loop - Zone 2(Suburban) 2SLFX $ 31 .60 $ 41 .05 $ 16.50
31 'PSD#7-2-WirexDSL Loop - Zone 3(Urban) 2SLFX $ 18 .75 $ 41 .05 $ 16 .50
32 4-Wire xDSL Loo 'PSD #3-4-Wire xDSL Loo -Zone 1 (Rural) 4SL1X $ 145 .50 $ 282.20 $ 107 .95
33 'PSD#3-4-WirexDSL Loop - Zone 2(Suburban) 4SL1X $ 64.80 $ 282.20 $ 107 .95
34 'PSD#3-4-WirexDSL Loop - Zone 3 (Urban) 4SL1X $ 38.80 $ 282.20 $ 107 .95
35 ' USOCS used for inventory purpose only
36

37 IDSL Capable Loops IDSL Loo Zone 1 (Rural) UY5FX $ 119.95 $ 126.65 $ 66.40
38 IDSL Loo Zone 2 (Suburban) UY5FX $ 59.95 $ 126 .65 $ 66.40
39 IDSL Loo Zone 3 (Urban) UY5FX $ 42.55 $ 126 .65 $ 66.40
40

41
Loop Qualification
Process Loop Qualification Process-Mechanized NR98U N/A $ 0.10 N/A

42 Loo Qualification Process-Manual NRBXU N/A $ 84.52 N/A
43 Loop Qualification Process- Detailed Manual NR98Y N/A TED N/A

44
DSL Conditioning
Options Removal of Repeaters NRBXV None $ 353.30 $ 16 .80

45
IncrementalRemoval of Repeater (> than 17 .5 Kft.same location/same
cable) I NRBNL None $ 353.30 $ 16 .80
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Line
Changel
Updates Service Rate Elements USOcs

Recurring
Rate

Nonrecurring
Rate First

Nonrecurring
Rate Additional

Subsequent
Changes

46
Incremental Additional Removal of Repeater (> than 17 .5 Kft.same
location/different cable) NRBNP None $ 138.30 $ 16 .80

47 Removal of Excessive Bridged Taps and Repeaters NRBXH None $ 901 .85 $ 47.20

48
Incremental Removal of Excessive Bridged Taps and Repeaters (>than
17.5K same location/same cable) NRBTV None $ 618.00 $ 32.00

49
Incremental Additional Removal of Excessive Bridged Taps and
Repeaters (>than 17.5K same location/different cable) NRBTW None $ 235.10 $ 32.00

50 Removal of Excessive Bridged Taps NRBXW None $ 593.55 $ 30.40

51
Incremental Removal of Excessive Bridged Tap (> than 17 .5 Kft.same
location/same cable) NRBNK None $ 296.75 $ 15.20

52
Incremental Additional Removal of Excessive Bridged Tap (> than 17 .5
Kft.same location/different cable) NRBNN None $ 96.80 $ 15 .20

53 Removal of Excessive Bridged Taps and Load Coils NRBXF None $ 1,474.95 $ 53.00

54
Incremental Removal of Load Coil & Excessive Bridge Tap (> than 17 .5
KfLsame location/same Cable) NRBM8 None $ 601 .35 $ 22.70

55
Incremental Additional Removal of Load Coil & Excessive Bridge Tap (>
than 17 .5 Kft.same location/different Cable) NRBM9 None $ 233.15 $ 22.70

56 Removal of Load Coils NRBXZ None $ 971 .60 $ 22.60

57
Incremental Removal of Load Coil (> than 17 .5 Kft.same location/same
Cable) NRBNJ None $ 323.85 $ 7.15

58
Incremental Additional Removal of Load Coil (> than 17 .5 Kft .same
location/different Cable) NRBNH None $ 136.36 $ 7.15

59

60 DSL Cross Connects DSL Shielded Loop to Collocation UXRRX $ 0.95 $ 137.85 TED
61 2-Wire DSL Non-Shielded Cross Connect to Collocation UCX92 None $ 65.14 $ 28.51
62 4-Wire DSL Non-Shielded Cross Connect to Collocation UCX94 None $ 77 .29 $ 39 .81
63 LST LST performed on CODSLAM Loop URCLD None $226.95 None
64 LST performed on Sub Loop URCLB None $ 194 .57 None

65 Loop Cross Connects 2-Wire Analog Loo to Collocation UCXC2 $ 1 .57 $ 80.63 $ 76.76
66 2-Wire Analog Loo to Collocation (without testing) UCXD2 None $ 65.14 $ 28.51
67 4-Wire Analog Loo to Collocation UCXC4 $ 3.13 $ 95.45 $ 91 .58
68 4-Wire Analog Loo to Collocation (without testing) UCXD4 None $ 77.29 $ 39.81

69 2-Wire Digital Loop to Collocation
(UCXC2) under
development $ 1 .57 $ 80.63 $ 76.76

70 2-Wire Digital Loop to Collocation (without testing)
(UCXD2) under
development None $ 65.14 $ 28.51

-

71 2-wire Analog Loop to Analog Line Port UDLX2 $ - $ 76.10 $ 48.25

72 2-wire Analog Loo to Analog DID Trunk Port
under

development TIED TBD TBD
73 2-wire Digital Loop to ISDN BRI Line Port REC62 $0.00 $ 20.03 $ 19.16

74 Sub-loop Unbundling ECS to SAI subloop charge 2-Wire Analog Zone 1 (Rural) U6LAP $ 1 .35 None None
75 I=CS to SAI subloo charge 2-Wire Analog Zone 2 (Suburban) U6LAP $ 1.14 None None
76 ECS to SAI subloop charge 2-Wire Analog Zone 3 (Urban) U6LAP $ 1 .52 None None
77 -ECS to Terminal subloo cchar 2-Wire Analog Zone 1 (Rural) U6LAQ $ 24.81

_
None None

78
79

ECS to Terminal psublo charge -WireAnalog Zone 2 (Suburban)
ECS to Terminal subloo charge 2-Wire Analog Zone 3 Urban)

U6LAQ
U6LAQ

$ 12.13
$ 7.22

None
None

None
None
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Line
Change/
Updates Service Rate Elements USOCS

Recurring
Rate

Nonrecurring Nonrecurring
Rate First Rate Additional

Subsequent
Changes

80 ECS to NID subloo charge 2-Wire Analog Zone 1 (Rural) U6LAR $ 29.01 None None
81 ECS to NID subloop charge 2-Wire Analog Zone 2 (Suburban) U6LAR $ 16 .03 None None
82 ECS to MID subloop charge 2-Wire-Analog Zone 3 (Urban) U61-AR $ 11 .03 None None
83 SAI to Terminal subloop charge 2-Wire Analog Zone 1 (Rural) U6LAS $ 24.05 None None
84 SAI to Terminal subloop charge 2-Wire Analog Zone 2 (Suburban) U6LAS $ 11.47 None None
85 SAI to Terminal subloop charge 2-Wire Analog Zone 3 (Urban) U61-AS $ 6.20 None None
86 SAI to NID subloop charge 2-Wire Analog Zone 1 (Rural) U6LAT $ 28.25 None None
87 SAI to NID subloo charge 2-Wire Analog Zone 2 (Suburban) UeLAT $ 15.36 None None
88 SAI to NID subloop charge 2-Wire Analog Zone 3 (Urban) U6LAT $ 10.01 None None
89 Terminal to NID subloop charge 2-Wire Analog Zone 1 (Rural) U6LAU $ 4 .32 None None
90 Terminal to NID subloo charge 2-Wire Analog Zone 2 (Suburban) U6LAU $ 4.02 None None
91 Terminal to NID subloo charge 2-Wire Analog Zone 3 (Urban) J61-AU $ 3.93 None None
92 ECS to SAI subloo charge 4-Wire Analog Zone 1 (Rural) U6LEP $ 2.69 None None
93 ECS to SAI subloo charge 4-Wire Analog Zone 2 (Suburban) J61-EP $ 2.28 None None
94 ECS to SAI subloo charge 4-Wire Analog Zone 3 (Urban) U6LEP $ 3.04 None None
95 ECS to Terminal subloop charge 4-Wire Analog Zone 1 (Rural) U6LEQ $ 49.63 None None
96 ECS to Terminal subloop charge 4-Wire Analog Zone 2 (Suburban) U6LEQ $ 24.26 None None
97 ECS to Terminal subloop charge 4-Wire Analog Zone 3 (Urban) U6LEQ $ 14.44 None None
98 ECS to NID subloop charge 4-Wire Analog Zone 1 (Rural) U6LER $ 58.02 None None
99 ECS to NID subloop charge 4-Wire Analog Zone 2 (Suburban) U6LER $ 32.06 None None
100 ECS to MID subloop charge 4-Wire-Analog Zone 3 (Urban) U6LER $ 22.06 None None
101 Ski to Terminal subloo charge 4-Wire Analog Zone 1 Rural U6LES $ 48.10 None None
102 SAI to Terminal subloop charge 4-Wire Analog Zone 2 (Suburban) U61-ES $ 22.93 None None
103 SAI to Terminal subloo charge 4-Wire Analog Zone 3 (Urban) U6LES $ 12.40 None None
104 SAI to NID subloop charge 4-Wire Analog Zone 1 (Rural) U6LET $ 56.49 None None
105 SAI to MID subloop charge 4-Wire Analog Zone 2 (Suburban) U6LET $ 30.73 None None
106 SAI to NID subloop charge 4-Wire Analog Zone 3 (Urban) U6LET $ 2002 None None
107 Terminal to NID subloop charge 4-Wire Analog Zone 1 (Rural) U6LEU $ 8.64 None None
108 Terminal to NID subloo charge 4-Wire Analog Zone 2 (Suburban) U6LEU $ 8.04 None None
109 Terminal to MID subloo charge 4-Wire Analog Zone 3 (Urban) U6LEU $ 7.87 None None
110 ECS to SAI subloo charge 2-Wire DSL Zone 1 (Rural) U6LCP $ 1 .35 None None
111 ECS to SAI subloo charge 2-Wire DSL Zone 2 (Suburban) U6LCP $ 1.13 None None
112
113
114

ECS to SAI subloo charge 2-Wire DSL Zone 3 (Urban)
ECS to Terminal subloo charge 2-Wire DSL Zone 1 (Rural)
ECS to Terminal subloo charge 2-Wire DSL Zone 2 (Suburban)

U6LCP
U6LCO
U6LCQ

$ 1.47
$ 24.82
$ 12 .13

None
None
None

None
None
None

115
116
117

ECS to Terminal subloo charge 2-Wire DSL Zone 3 Urban)
ECS to NID subloop charge 2-Wire DSL Zone 1 (Rural)
ECS to NID subloop charge 2-Wire DSL Zone 2 (Suburban)

U6LCQ
U6LCR
U6LCR

$ 7 .17
$ 29.01
$ 16 .02

None
None
None

None
None
None

116
119
120
121
122
123

ECS to NID subloo charge 2-Wire-DSL Zone 3 (Urban)
SAI to Terminal subloo charge 2-Wire DSL Zone 1 (Rural)
SAI to Terminal subloop charge 2-Wire DSL Zone 2 (Suburban)
SAI to Terminal subloo charge 2-Wire DSL Zone 3 (Urban)
SAI to MID subloop char e 2-Wire DSL Zone 1 (Rural)
SAI to NID subloop charge 2-Wire DSL Zone 2 (Suburban)

U6LCR
U6LCS
U6LCS
U6LCS
U61-CT
U6LCT

$ 10.98
$ 24.05
$ 11 .46
$ 6 .15
$ 28.25
$ 15 .36

None
None
None
None
None
None

None
None
None
None
None
None

124
125

SAI to NID subloop charge 2-Wire DSL Zone 3 (Urban)
Terminal t0 NID sublcop charge 2-Wire DSL Zone 1 (Rural)

U61-CT
U6LCU

$ 9.96
$ 4.32

None
None

None
None

128 Terminal to NID subloop charge 2-Wire DSL Zone 2 (Suburban) U6LCU $ 4.02 None None
127 Terminal to NID subloop charge 2-Wire DSL Zone 3 (Urban) U6LCU $ 3.93 None None
128 ECS to SAI subloop charge 4-Wire DSL Zone 1 (Rural) U6LGP $ 2.70 ~ None None
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Recurring
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Rate First

Nonrecurring
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Changes

129 ECS to SAI sublo charge 4-Wire DSL Zone 2 (Suburban) U6LGP $ 2.27 None None
130 ECS to SAI subloop charge 4-Wire DSL Zone 3 (Urban) U6LGP $ 2.94 None None
131 ECS to Terminal subloop charge 4-Wire DSL Zone i (Rural) U6LGQ $ 49.63 None None
132 ECS to Terminal subloop charge 4-Wire DSL Zone 2 (Suburban) U6LGQ $ 24.25 None None
133 ECS to Terminal subloop charge 4-Wire DSL Zone 3 (Urban) U6LGQ $ 14.34 None None
134 ECS to NID subloop charge 4-Wire DSL Zone 1 (Rural) U6LGR $ 58.03 None None
135 ECS to NID subloo charge 4-Wire DSL Zone 2 (Suburban) U6LGR $ 32.05 None None
136 ECS to NID subloop charge 4-Wire-DSL Zone 3 (Urban) U6LGR $ 21 .96 None None
137 SAI to Terminal subloop charge 4-Wire DSL Zone 1 (Rural) U6LGS $ 48.10 None None
138
139
140
141

SAI to Terminal subloop charge 4-Wire DSL Zone 2 (Suburban)
SAI to Terminal subloo charge 4-Wire DSL Zone 3 (Urban)
SAI to NID subloo charge 4-Wire DSL Zone 1 (Rural)
SAI to NID subloop charge 4-Wire DSL Zone 2 (Suburban)

U6LGS
U6LGS
U6LGT
U6LGT

$ 22.92
$ 12.30
$ 56.50
$ 30.72

None
None
None
None

None
None
None
None

142 SAI to NID subloop charge 4-Wire DSL Zone 3 (Urban) U6LGT $ 19.92 None None
143
144

Terminal to NID subloo charge 4-Wire DSL Zone 1 (Rural)
Terminal to NO subloo charge 4-Wire DSL Zone 2 (Suburban)

U6LGU
U6LGU

$ 8.64
$ 8.04

None
None

None
None

145

146
Sub-loop Unbundling
Cross Connect

Terminal to NID subloop charge 4-Wire DSL Zone 3 (Urban) U6LGU $ 7.87 None None

147 Subloo Cross Connect 2-Wire Analog Non-Central Office Originating UKCV2 None $ 258.04 $ 97.80

148 Subloo Cross Connect 4-Wire Analog Non-Central Office Originating UKCV4 None $ 258.93 $ 98.70

149 Subloop Cross Connect 2-Wire DSL Non-Central Office Originating UKCZ2 None $ 258.04 $ 97.80

150 Subloop Cross Connect 4-Wire DSL Non-Central Office Originating UKCZ4 None $ 258.93 $ 98.70

151

Cross Connects to
Point ofAccess
(POA) 2-wire Analog Loop to POA- Method 1 UXRAI $ 0.95 $ 105.70 $ 69.40

152 2-wire Analog Loop to PDA- Method 2 UXRA2 $ 1 .05 $ 105.70 $ 69.40
153 2-wire Analog Loo to PDA- Method 3 UXRA3 $ 1 .05 $ 105.70 $ 69.40
154 Analog DID Trunk Port to PDA- Method 1 UXRH1 TED TED TBD
155 Analog DID Trunk Port to POA- Method 2 UXRH2 TBD TED TBD
156 Analog DID Trunk Port to PDA- Method 3 UXRH3 TED TED TED

157
158

Routine
Modifications

Routine Modifications of Existing Facilities NA NA ICB NA

159
Service Order
Charges Manual New-Simple NRBUQ None $ 66.05 None

160 Manual Change - Simple NRBUQ None $ 63.70 None

161 Manual Record-Simple NRBUU None $ 39.45 None

162 Manual Disconnect-Simple NRBUW None $ 33.05 None

163 Manual Suspend -Simple NRBJZ None $ 39.45 None

164 Manual Restore-Simple NRBJ9 None $ 39.45 None

165 Manual Expedited-Simple NRMV1 None $ 66.05 None
166 ~Manual Customer Not leady - Simple NRMV5 None $ 66.05 None



SOUTHWESTERN BELL TELEPHONE, L.P. d1bla
SBC ARKANSAS
August 16,1604

APPENDIX PRICINWSP-BOUND ONLY
EfedveDdle. xxlx7Jxx

SBCARITELCOVE

UNE AECN'.
RESALE AECN
ACNA'.

PAGE 50P12
Date Prtp~'

Line
Change/
Updates Service Rate Elements USOCS

Recurring
Rate

Nonrecurring
Rate First

Nonrecurring
Rate Additional

Subsequent
Changes

167 Manual Due Dale Change or Cancellation - Simple NRMV3 None $ 66.05 None
168 Manual New-Complex NRBUR None $ 270.70 None
169 Manual Change-Complex NRBUP None $ 150.40 None
170 Manual Record-Complex NRBUV None $ 126.15 None
171 Manual Disconnect-Complex NRBUR None $ 72.30 None
172 Manual Suspend - Complex NRBJ7 None $ 126.15 None
173 Manual Restore -Complex NRBJ8 None $ 126.15 None
174 Manual Expedited - Complex NRMV2 None $ 270.70 None
175 Manual Customer Not Read - Complex NRMV6 None $ 270.70 None
176 Manual Due Date Change or Cancellation - Complex NRMV4 None $ 270.70 None
177 Electronic New-Simple NR9W2 None $ 5.00 None
178 Electronic New-Complex NRBGX None $ 79.62 None
179 Electronic Change- Simple NR9GG None $ 5.00 None
180 Electronic Change - Complex NR9G8 None $ 79.62 None
181 Electronic Record - Simple NR9GU None $ 5.00 None
182 Electronic Record-Complex NR9G7 None $ 5.03 None
183 Electronic Disconnect-Simple NR9GZ None $ 5.00 None
184 Electronic Disconnect-Complex NR9G9 None $ 27,21 None
185 Electronic Suspend-Simple NRBJ5 None $ 5.00 None
186 Electronic Restore - Simple NRBJ6 None $ 5.00 None
187 Electronic Expedited-Simple NRMV7 None $ 5.00 None
188 Electronic Expedited Complex NRMVX None $ 5.00 None
189 Electronic Customer Not Ready - Simple NRMV9 None $ 5.00 None
190 Electronic Customer Not Read -Complex NRMVY None $ 5.00 None
191 Electronic Due Date Change or Cancellation Simple NRMV8 None $ 5.00 None
192 Electronic Due Date Change or Cancellation Complex NRMVZ None $ 5.00 None
193 PIC Change Charge NRBL9 None $ 5.00 None
194 OTHER
195

196 Directory Assistance Director Assistance (DA) - per call ZZU03IZZU04 $ 0.37 None None
197 Directory Assistance Call Completion (DACC)-per call ZZU07 $ 0.15 None None
198 National Director Assistance (NDA) ZZU05/ZZU06 $ 0.65 None None
199 Directory Assistance Non-Pub Emergency Service Not Applicable $ 2.00 None None
200 Director Assistance-Branding-Initial/Subsequent Load None $ 1,800.00 None
201 Directory Assistance - Branding -per call ZZUCB $ 0.025 None None
202
203 Director Assistance- Rate Reference Initial Load NRBDL None $ 2,200.00 None
204 -Directory Assistance - Rate Reference Subsequent Load NRBDM None $__1,000.00 None
205
206

207
208
209

-Director Assistance Listings (DAL)-Initial Load, per listing
Director Assistance Listings (DAL)-Update, per listing
Directory Assistance Listings (DAL)-Non-Pub Emergency Message
Service
Business Category Search BCS)
Reverse Directory Assistance (RDA)

Not Applicable
Not Applicable

Not
ZZUOB
Applicable_

7-ZU081ZZU09

None
None

$ 2.10
$ 0.65
$ 0.65

$ 0.0585
$ 0.0585

None
None_

None

None
None

None
None
None
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Rate First

Nonrecurring
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210 Operator Services
Operated Services - Fully Automated Call Processing (Per completed
automated call) ZZUOl 0.15 None None

211
Operator Services-Operator Assisted Call Processing (Per work
second) ZZU02 $ 0.020 None None

212 Operator Services - Branding Initial/Subsequent Load NRBDG None $ 1,800.00 None
213 Operator Services - Branding - Per Call ZZUCB $ 0.025 None None
214
215 Operator Services- Rate Reference-Initial Load NRBDL None $ 2,200.00 None
216 Operator Services- Rate Reference-Subsequent Load NRBDM None $ 1,000.00 None
217 Intralata Message Rating- Rate per initial load Not Applicable None $ 614.46 None
218 Intralata Message Rating- Rate per subsequent changes Not Applicable None $ 614.46 None
219
220 Miscellaneous NXX Migration- Migration Charge per NXX Not Applicable None $ 10,000 .00 None
221 Provision of Message Detail a .k .a . Daily Usage File (DUF) ASBS $ 0 .000289 None None
222 BCR Per interstate local message Not Applicable $ 0.08 None None
223 Per local message Not Applicable $ 0.05 None None

224 Hosting
Billable Message Records and /or access usage records - per Record
Charge Not Applicable $ 0.0030 None None

225
Hosting : Per Record Charge For Full Status RAO Company-Hosting
Network Company Not Applicable $ 0 .002 None None

226
Hosting : Per Record Charge For Full Status RAO Company-National
CMDSNetwork Not Applicable $ 0 .005 None None

227
Hosting : Per Record Charge For Non-Full Status RAO Company-
National CMDS Network Not Applicable $ 0 .007 None None

228
Hosting : Per Record Charge For Non-Full Status RAO Company-Hosting
Compan Network Not Applicable $ 0 .010 None None

229 Clearinghouse CH processing charge for service - per originated CH record Not Applicable $ 0 .020 None None
230 CH billing message- per message Not Applicable $ 0 .050 None None

231

Maintenance of
Service Charges &
Non-Productive
Dispatch Basic Time- per half hour MVV None $ 71 .20 $ 34.25

232 Overtime- per half hour MVV None $ 88.85 $ 43.10
233 Premium Time- per half hour MVV None $ 106.55 $ 51 .90

234
Time and Materials
Charges Basic Time - per half hour ALK, ALT,ALH None $ 71 .20 $ 34.25

235 Overtime - per half hour ALK, ALT,ALH None $ 88.85 $ 43.10
236 Premium Time - per half hour ALK, ALT,ALH None $ 106.55 $ 51 .90
237 Annual Rates
238 Poles and Duct Poles ($/attachmenVyr .)` $ 2.35
239 (Structure)
240 Per Foot Conduit Occupancy Fees
241 Full Duct ($IfV r .) $ 0 .67
242 Half Duct ($lfMr) $ 0 .33

243

. For (1) each one foot of usable space, or fraction thereof, occupied and
(2) each additional one foot of space, or fraction thereof, rendered
unusable by the attachment's presence .
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DatePrepay:

Line
Change/
Updates Service Rate Elements USOCS

Recurring
Rate

Nonrecurring
Rate First

Nonrecurring
Rate Additional

Subsequent
Changes

244
245 Contract Administration Fee $ 125.00
246 Administrative Record-Keeping Fee $ 125 .00
247
248
249 INTERCARRIER COMPENSATION
250 End Office Local Termination -Zone 1 Rural
251 Set u char e, er call ZZUR8 $ 0.001944
252 Duration char e, er MOU ZZUR2 $ 0.001862
253 End Office Local Termination -Zone 2 Suburban
254 Set u char e, er call ZZUR8 $ 0.001299
255 Duration char e, er MOU ZZUR2 $ 0.001244
256 End Office Local Termination -Zone 3 Urban
257 Set u charge, per call ZZUR8 $ 0.001007
258 Duration charge, per MOU ZZUR2 $ 0.000964
259 Tandem Switching ZZUR1 $ 0.000789
260
261 Common Transport
262 Termination per Minute of Use Zone 1 (Rural) ZZUST 0.000196

263 Termination per Minute of Use Zone 2 Suburban ZZUST 0.000171
264 Termination per Minute of Use Zone 3 Urban ZZUST 0.000157

265 Termination per Minute of Use Interzone ZZUST 0.000186

266 Facilities per Minute, per Mile Zone 1 Rural ZZURF 0.000006

267 Facilities per Minute, per Mile Zone 2 Suburban ZZURF 0.000003

268 Facilities per Minute, per Mile Zone 3 Urban ZZURF 0.000001

269 Facilities per Minute, per Mile Interzone ZZURF 0.000001

270

271 Rate for Presumed IS -Bound Traffic as per FCC Ot-131 USAGE $ 0.0007
272
273 OCA OCA Transport & Termination Not Applicable $ 0.016000 None None
274

275 RESALE
RESALE
DISCOUNTS

276 BUSINESS RECURRING NON-RECURRING
277 LOCAL EXCHANGE SERVICE
278 Business 1 Party 14.50% 14.50%
279 Business -Multi-Line Hunting 14.50% 14.50%
280
281

Business Measured
Business Measured (HTG Class of Service)

14.50%
14.50%

14.50%
14.50%

282 Customer Owned Pa Telephone Service 14.50% 14.50%
283 Line Amplifier 14.50% 14.50%
284 Message Re ister Equipment _14.50% 14.50%
285 -Service Connections. Moves andChanges 14.50 14.50%
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286 Special Billing Numbers 14.50% 14,50%
287 Telephone Answering and Secretarial Service 14.50% 14 .50
288
289 EXPANDED LOCAL CALLING
290 Mandatory EAS 14.50% 14 .50%
291 MetroPlus 14 .50% 14 .50%
292
293 VERTICAL SERVICES
294 Auto Radial 14.50% 14.50%
295 Call Blocker 14.50% 14.50%
296 Call Forwarding 14.50% 14.50%
297 Call Forwarding-Bus Line 14.50% 14.50%
298 Call Forwarding-Bus Line/Don't Answer 14.50% 14 .50%
299 Call Forwarding - Don't Answer 14.50% 14 .50%
300 Call Return 14.50% 14 .50%
301 Call Trace 14.50% 14 .50%
302 Call Waiting 14.50% 14 .50%
303 Calling Name

14.50%
14.50% 14.50

304 Calling Number 14.50%
305 Personalized Ring (1 dependent number) 14.50% 14 .50%
306 Personalized Ring (2 dependent numbers - 1st number 14.50% 14 .50%
307 Personalized Ring (2 dependent numbers - 2nd number) 14.50% 14 .50%
308 Priority Call 14.50% 14.50%
309 Remote Access to Call Forwarding 14.50% 14.50%
310 Selective Call Forwarding 14.50% 14.50%
311 Simultaneous Call Forwarding 14.50% 14.50%
312 Speed Calling 14.50% 14.50%
313 Three Way Calling 14.50% 14.50%
314
315 DID
316 DID (First Block of100- Category 1) 14.50% 14.50%
317 DID (First Block of 10 - Category 1) 14 .50% 14.50%
318 DID (Ea . adl . block of 10 after first 10 - Category 1) 14 .50% 14.50%
319 DID (Ea . adl . block of 100 after first 100 - Category 2) 14.50%1 14.50%
320 DID (Ea . act . block of 10 assigned over 1st 100 - Category 2) 14.50% 14.50%
321 DID (with Multifrequenc) 14.50% 14 .50
322 DID (with Dual-Tone Multifrequenc) 14 .50% 14.50%
323 DID (1st 10 Trunks or access lines) 14.50% 14.50%
324 DID (11th thru 50th trunk or network access line) 14.50% 14.50%
325 DID (51st trunk or network access line) 14.50% 14.50%
326
327 TRUNKS
328 Analog Trunks 14.50% 14.50°1°
329 Digital Trunks 14.50% 14.50%
330 PBX Dormitory Trunks 14.50% 14.50%
331 . .
332 AIN
333 Area Wide Networking 14 .50% 14.50%

-334 Caller Intelidata 14 .50% 14.50%
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Rate First

Nonrecurring
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335 Disaster Routing Service 14.50% 14.50%
336 Intelli ent Redirectsm 14.50% 14.50%
337 Intellinumber 14.50% 14.50%
338 Positive ID 14.5D% 14.50%
339
340 OTHER
341 Bundled Telecommunications Services (e .g ., the Works) 14.50% 14.50%
342 Bus Out Arrangement 14.50% 14 .50°!°
343 Conference Telephone Service 14.50% 14.50%
344 Customer Alerting Enablement 14.50% 14.50%
345 Grandfathered Services 14.50% 14.50%
346 Hot Line 14.50% 14.50%
347 Hunting 14.50% 14.50%
348 Improved Transmission 14.50% 14.50%
349 intercept Referral Service 14.50% 14.50
350 Local Operator Assistance Service 14.50% 14.50%
351 Night Number associated with Telephone Number 14.50% 14.50°!°
352 Night Number associated with a Terminal 14.50% 14.50%
353 Promotions (Greater than 90 days) 14,50% 14.50

354 Telebranch® 14.50% 14.50%
355 Preferred Number Service 14.50% 14.50%
356 Second Line Control 14.50% 14.50%
357 TouchTone 14.50% 14.50%
358 Voice Dial 14 .50% 14.50

359 Warm Line 14.50% 14.50%

360
361
362
363

Data Services
_Gigabit Ethernet Metropolitan AreaNetwork(GigaMAN)

PBX Trunks
14.50%
14.50%

14 .50%
14.50%

364 Mulit-Service Optical Network (MON) 14.50% 14.50

365 OCn-PTP 14.50% 14.50%

366 DS3 14.50% 14.50%
367
368 ISDN
369 Digilinesm (I 3DN BRI) 14.50% 14.50%
370 Select Video Plus® 14.50% 14.50%
371 Smart Trunksm (ISDN PRI) 14.50% 14.50%
372 SuperTrunk 14.50% 14.50%
373
374 TOLL
375
376
377

IntraLata MTS
MaxiMizer B00®
OutWATS

14.50%
14.50%
14.50%

14.50%
14.50%
14.50%

378 800 Service 14 .50% 14.50%

379
380
381
382
383

OPTIONAL TOLL CALLING PLANS
1+SAVERsm
Desi nated Number Service (1+SAVER Directsm)
Circle Saver

14.50%
14 .50°1°
14.50%

14.50%
14.50%
14.50%
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384 Circle Saver Trial Plan (Fort Smith Late Only) 14.50% 14.50%
385 Community Calling Service 14.50% 14.50%
386 Extended Community Saver 14.50% 14.50%
387
388 PLEXAR©
389 Plexar10 14.50% 14.50%
390 PlexaTIIO 14.50% 14.50%
391
392 PRIVATE LINE
393 Analog Private Lines 14.50% 14.50%
394 Announcement Distribution Services 14.50% 14.50%
395 DOVLink 14.50% 14.50%
396 Foreign Exchange Service 14.50% 14.50%
397 Foreign Serving Office 14.50% 14.50%
398 Frame Relay 14 .50% 14 .50
399 Group Alerting Services 14.50% 14.50%
400 MegaLink I© 14.50% 14.50%
401 MegaLink II© 14.50% 14.50%
402 Meat-ink III© 14.50% 14.50%
403 MicroLink 10 14.50% 14.50%
404 MicroLink 110 14.50% 14 .50%
405 Public Response Calling Service 0,145 $ 0.15
406
407 RESALE DISCOUNTS
408 RESIDENCE RECURRING NON-RECURRIN
409 LOCAL EXCHANGE SERVICE
410 Life Line and Link Up America Services 14.50% 14.50%
411 Residence 1 Part 14.50% 14.50%
412 Residence Measured 14.50% 14.50%
413 Service Connections, moves and Changes 14.50% 14.50%
414
415 EXPANDED LOCAL CALLING
416 Expanded Local Calling (Mandatory) 14.50% 14.50%
q17 MetroPlus 14.50% 14.50%
418
q1g VERTICAL SERVICES
q20 Auto Redial 14.50% 14.50%
421 Call Blocker 14.50% 14.50%
422
423
424
425

Call-Forwarding
CaIIForwarding-Bus Line
Call Forwardin - Bus Line/Don't Answer
Call Forwarding - Don't Answer

14.50%
14.50%
14.50%
14.50%

14.50%
14.50%
14.50%
14.50%

426 Call Return 14.50% 14.50%
427
q28
q29
430

Call Trace
Call Waiting
Calling Name
Calling Number

14.50%
14.50%
14.50%
14.50%

14.50%
14.50%
14.50%
14.50%

431
432

ComCall®
Personalized Ring 1 de endent number

14.50 9/61
14.50%

14.50%
14.50%
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Nonrecurring
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433 Personalized Ring (2 dependent numbers- 1st number) 14.50% 14 .50%
434 Personalized Ring (2 dependent numbers - 2nd number) 14.50% 14 .50
435 Priority Call $ 0 .145 $ 0 .15
436 Remote Access to Call Forwarding $ 0.15 $ 0.15
437 Selective Call Forwarding $ 0.15 $ 0.15
438 Simultaneous Call Forwarding $ 0.15 $ 0.15
439 Speed Calling $ 0.15 $ 0.15
440 Three Way Calling $ 0.15 $ 0.15
441
442 ISDN
443 Digiline $ 0.145 $ 0.15
444
445 OTHER
446 Bundled Telecommunications Services (e .g ., the Works) 14.5% 14.5%
447 Conference Telephone Service 14.5% 14.5%
448 Customer Alerting Enablement 14.5% 14 .5
449 Grandfathered Services 14.5% 14.5%
450 Hot Line 14.5% 14.5%
451 Improved Transmission 14.5% 14 .5%
452 Intercept Referral Service 14.5% 14.5%
453 Local Operator Assistance Service 14.5e/ 14.5%
454 Promotions (Greater than 90da $ ) 14.5% 14.5%
455 Preferred Number Service 14.5% 14.5%
456 Second Line Control 14.5% 14.5%
457 TouchTone 14.5% 14.5%
458 Voice Dial 14.5% 14.5%
459 Warm Line 14.5e/ 14 .5
460

461
RESALE

DISCOUNTS

462 OTHER (Resale) RECURRING NON-RECURRIN
463 DIRECTORY ASSISTANCE SERVICES 14.5% 14.5%
464 Nationwide Listing Services (NLS) 14.5% 14.5%
465
466 TOLL
467 Home BOOsm 14.5% 14.5%
468 IntraLATA MTS 14.5% 14.5%
469 WATS 14.5% 14.5%
470
q71 OPTIONAL TOLL CALLING PLANS
472 -,1+SAVERsm 14.5% 14.5%
473 Designated Number Service (1+SAVER Directsm)

-
14.5% 14.5%

q74 Circle Saver 14.5% 14.5%
475 Circle Saver Trial Plan (Fort Smith Lata Only) 14.5% 14.5%
476 Community Calling Service 14.5% 14.5%
477 Extended Community Saver 14.5% 14.5%
q78 900 Call Restriction 14.5% 14.5%
479 Access Services 0.0% 0.0%
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480 Additional Directory Listings 14.5% 14 .5%
481 Bill Plus 5.0% 5.0%
482 Company Initiated Suspension Service 0.0% 0.0%

483 Connections with Terminal Equipment and Communications Equipment 0.0% 0.0%
484 Consolidated Billing 5.0% 5 .0
485 Construction Charges 0.0% 0.0%
486 Customer Initiated Suspension Service 0.0% 0.0%
487 Exchange Connection Service 0.0% 0.0%
488 Joint User Service 0.0% 0.0%
489 Maintenance of Service Charges 0.0% 0 .0
490 Plexar Custom 0.0% 0.0%
491 Prepaid Calling Cards 14.5% 14.5%
492 Telecommunications Service Priority Systems 0.0% 0.0%
493 Toll Billing Exception Billed Number Screen) 14.5% 14.5%
494 Toll Restriction 14.5% 14 .5°I
495 Wireless Carrier Interconnection Services 0.0% 0.0%
496
497
498
499
500
501
502
503
504

Electronic Billing Information Data (daily usage) per message

Simple conversion charge per billable number
Electronic conversion orders per billable number
Complex conversion orders per billable number

SEC Arkansas transmittal of CLEC end-user listing to 3rd
party pub, per occurrence, per dir publisher

$ 0 .003

NA
NA
NA

NA

NA

$ 25.00
$ 5 .00
$ 125.00

$ 100.00

NA

NA
NA
NA

NA

505
506 OS/DA
507 Brandin -Resellers
508 - Initial Load NRBDG NA $ 1800.00 NA
509 - Subsequent Load NRBDG NA $ 1,800.00 NA

510 - Per Call ZZUCB $ 0.025 NA NA
511 Rate Reference - Resellers
512 - Initial Load NRBDL NA $ 2 .200 .00 NA
513 -Subsequent Load NRBDM NA $ 1,000.00 NA
514
515 I I I I
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Directory White Pages
Price Sheet

Directory Price per single
sided informational

page
Little Rock $964.44
Ashdown $178.60
Batesville $178.60
Benton $178.60
Blytheville $178.60
Conway $178.60
El Dorado $178.60
Eureka Springs $178.60
Fayetteville $178.60
Forrest City $178.60
Fort Smith $178.60
Haber Springs $178.60
Helena $178.60
Hope $178.60
Hot Springs $178.60
Jonesboro $178.60
Lonoke $178.60
Mena $178.60
Monticello $178.60
Nashville $178.60
Newport $178.60
Osceola $178.60
Pine Bluff $178.60
Searcy $178.60
Warren $178.60
West Memphis $178.60
Brinkle $61 .59
Hamburg $61 .59
Lake Vlla e $61 .59



APPENDIX PERFORMANCE MEASUREMENTS- SOUTHWESTERN BELL TELEPHONE LP
PAGE IOF3

SBC ARKANSAS /TELCOVE OPERATIONS, INC . (MI, MO, OK, OH)
TELCOVE INVESTMENT, LLC (AR, KS)

031903

APPENDIX
PERFORMANCE MEASUREMENTS

(SOUTHWESTERN BELL TELEPHONE, L.P .
d/bla SBC ARKANSAS, SBC KANSAS, SBC
MISSOURI, SBC OKLAHOMA AND/OR SBC

TEXAS
- COMMISSION ORDERED)



APPENDIX PERFORMANCE MEASUREMENTS- SOUTHWESTERN BELL TELEPHONE . L .P .
PAGE 2 OF 3

SEC ARKANSASITELCOVE OPERATIONS, INC . (MI, MO, OK, OH)
TELCOVE INVESTMENT, LLC (AR, KS)

031903

TABLE OF CONTENTS

1 . INTRODUCTION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .3



1 . INTRODUCTION

APPENDIX PERFORMANCE MEASUREMENTS- SOUTHWESTERN BELL TELEPHONE L.P.
PAGE 3 OF 3

SBC ARKANSAS ITELCOVE OPERATIONS, INC . (MI, MO, OK, OH)
TELCOVE INVESTMENT, LLC (AR, KS)

031903

APPENDIX PERFORMANCE MEASUREMENTS

1 .1

	

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: Illinois Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBCNevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell
Telephone Company d/bla SBC California, The Southern New England Telephone Company,
Southwestern Bell Telephone, L.P . d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin .

1 .2

	

SBCSOUTHWEST REGION 5-STATE -As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P . d/bla SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma, and Texas .

1 .3

	

As used herein, the term "Service Bureau Provider" means a companywhich has been engaged by CLEC
to acton behalf of the CLEC for purposes of accessing SBC-owned ILEC's OSS application-to-application
interfaces .

1 .4

	

The performance measurements referenced herein, notwithstanding any provisions in any other appendix
in this Agreement, are not intended to create, modify or otherwise affect parties' rights and obligations . The
existence of any particular performance measure, or the language describing that measure, is not evidence
that CLEC is entitled to any particular manner of access, nor is it evidence that SBC SOUTHWEST
REGION 5-STATE is limited to providing any particular manner of access . The parties' rights and
obligations to such access are defined elsewhere, including the relevant laws, FCC and PLC
decisions/regulations, tariffs, and within this interconnection agreement .

1 .5

	

Except as otherwise provided herein, the service performance measures ordered by the state Commission
that approved this Agreement under Section 252(e) of the Act, including any subsequently Commission-
ordered additions, modifications and/or deletions thereof, shall be incorporated into this Agreement by
reference and shall supersede and supplant all performance measurements previously agreed to by the
parties. In the event thatthe state commission that approved this Agreement subsequently orders liquidated
damages/remedies with respect to performance measures in a proceeding binding on both parties, the
parties agree to incorporate commission-ordered liquidated damages/remedies into this Agreement once
the decision approving such remedies becomes final and any appeals are exhausted (unless otherwise
agreed by the parties) . The parties expressly reserve all of their rights to challenge any liquidated
damage/remedy award, including but not limited to the right to oppose any such order and associated
contract provision because remedy/liquidated damage provisions must be voluntarily agreed to and SBC
SOUTHWEST REGION 5-STATE does not at this time so agree.

1 .6

	

In addition to the exclusions described in the-performance measures and remedy plans ordered by the state
commission that approved this Agreement, to which the Parties to this Agreement have agreed to be
bound, SBC SOUTHWEST REGION 5-STATE shall not be obligated to pay liquidated damages or
assessments for noncompliance with a performance measurement to the extent that such noncompliance
was the result of delays or other problems resulting from actions of a Service Bureau Provider acting on
behalf of the CLEC for connection to SBC-LEC's OSS, including Service Bureau Provider provided
processes , services, systems or connectivity .
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For the purposes of this document the following shall apply for the SBC ILEC Southwestern Bell Telephone Company L .P., which shall be referred to as 'SBC'

CLEC SERVING AREA DESCRIPTION AND E9-1-1 INTERCONNECTION DETAILS

CLEC Name & Contacts CLEC "OCN" 9-1-1 Intercon . Addr . Switch Type CLEC NPA/NXX(s) Included
NPA Code(s) :

E9-1-1 Manager CLLI Code
CLEC Telco ID

"Connect Signal" Digits Estimated # of EAAs

9-1-1 Database Manager CLEC Service Area Description : 1 - 1
Rate Center(s) : # 9-1-1 Trunks Requested

Switch Site Contact "Default" PSAP / ESN
SS7 Point Code

SBC E9-1-1 SYSTEM CONFIGURATION ASSOCIATED WITH DESIGNATED E9-1-1 CONTROL OFFICE

E9-1-1 CONTROL OFFICE
CLLI Code:

:'
E9-1-1 Features Required : ANI/ALI/SR

# of 9-1-1 Trunks for LSP:

MSAG Update Interval : Monthly

RATE CENTER(s) FOR
MSAG PULLf'f

Rate Center(s) :

PSAPs
INCLUDED

E9-1-1 CUSTOMER and
AGENCY TYPE

ALI Database Provider :

ACCOUNT MANAGER:

LOG NUMBER

FOOTNOTES : (1) Mechanized copy of MSAG is provided when SBC is the ALI database provider .

(Z)

(3) Only areas within the the listed exchanges and also within the jurisdiction of this PSAP
are included . PSAP's jurisdiction may include areas within other telco exchanges .

"TYPE of AGENCY" LEGEND : Prepared by :
HRC = Home Rule City
ECD = Emergency Communications District voice
COG = Council of Governments or Regional Planning Commission fax

(blank) = (blank space for use as needed to define another agency type) smail

STATUS of EXHIBIT : Date Prepared
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1 . INTRODUCTION
1 .1

	

This Appendix sets forth the pricing terms and conditions only for the applicable SBC Communications Inc.
(SBC) owned Incumbent Local Exchange Carrier (ILEC) identified in 1 .3 below. The rate table included in
this Appendix is divided into the following five categories : Unbundled Network Elements (UNEs), Resale,
Other (Resale), Other and Reciprocal Compensation . These categories are for convenience only and shall
not be construed to define or limit any of the terms herein or affect the meaning or interpretation of this
Agreement, including but not limited to the term "Lawful UNE," as that term is defined and used in this
Agreement .

1 .2

	

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: Illinois Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBCNevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell
Telephone Company d/bla SBC California, The Southern New England Telephone Company,
Southwestern Bell Telephone, L.P . d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin .

1 .3

	

SBC KANSAS - As used herein, SBC KANSAS means Southwestern Bell Telephone, L.P . d/b/a SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas .

1 .4

	

Replacement of Non-Interim Rates
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Certain ofthe non-interim rates, prices and charges set forth in this Agreement may have been established
by the Commission ("Commission-established Non-Interim Rate(s)") . All rates included in this Agreement
that are not specifically excluded from treatment underthis Section 1 .4, or that are not marked as interim or
as "TBD" (To Be Determined) shall be considered Commission-established Non-Interim Rates. If, during
the Term ofthis Agreement the Commission or the FCC modifies a Commission-established Rate(s) in an
order or docket that is established by the Commission or FCC to be generally applicable to the
Interconnection, Unbundled Network Elements, Collocation, functions, facilities, Resale discounts, or
products or services ("Products or Services") available under this Agreement (i .e . not an order or docket
relating only to a specific complaint or interconnection agreement arbitration), either Party may provide
written notice ("Rate Change Notice") to the other Party, after the effective date of such order, that it
wishes for the modified Commission-established Non-Interim Rate(s), ("Modified Rate(s)") to replace and
supersede the Commission-established Non-Interim Rate(s) already set forth in this Agreement . Following
such Rate Change Notice by either Party, and without the need for any formal amendment or further
Commission action, the CLEC's billing tables will be updated to reflect (and CLEC will be charged) the
Modified Rate(s), pursuant to timeframes as specifically set forth in Sections 1 .4 .1 and 1 .4 .3, below, and the
Modified Rate(s) will be deemed effective between the Parties as provided in Sections 1 .4 .1 and 1 .4 .3,
below. Nonetheless, the Parties shall negotiate a conforming amendment which shall reflect that the
Commission-established Non-Interim Rate(s) were replaced by the Modified Rate(s), and shall submitsuch
Amendment to the state commission for approval . In addition, as soon as is reasonably practicable after
such Rate Change Notice, each Party shall issue to the other Party any adjustments that are necessary to
reflect that the Modified Rate(s) became effective between the Parties as provided below:
1 .4 .1

	

If the Rate Change Notice is issued by a Party within ninety (90) days after the effective date of any
such order, the Modified Rate(s) will be deemed effective between the Parties as of the effective
date of the order, andSBC KANSAS will issue any adjustments that are appropriate (e .g ., billing of
additional charges, billing credit adjustments) to retroactively true-up the Modified Rate(s) with the
Commission-established Non-Interim Rate(s) for the period after the effective date of the order, in
accordance herewith .



1 .4 .2

	

In the event that neither Party issues a Rate Change Notice to the other Party with respect to an
order, the Commission-established Non-Interim Rate(s) setforth in the Agreement shall continue to
apply, notwithstanding the issuance of that order .

1 .4 .3

	

In the event that a Party issues a Rate Change Notice under this Section 1 .4, but not within ninety
(90) days after the effective date of the order, then the Modified Rate(s) will be deemed effective
between the Parties as of the date the amendment incorporating such Modified Rate(s) into the
Agreement is effective between the Parties (following the date the amendment is approved or is
deemed to have been approved by the state commission), and shall apply, upon the amendment
effective date, on a prospective basis only . Further, the Party shall be foreclosed from replacing or
otherwise superseding the Commission-established Non-Interim Rate(s) with the Modified Rate(s)
for any period prior to the effective date of such amendment.

1 .4 .4

	

In the event the terms and conditions ofthis Section 1 .4 was not part of an approved and effective
agreement between the Parties at the time the order became effective, either Party may still give a
Rate Change Notice, and the Modified Rate(s) shall be effective as of the date the Parties'
Agreement (the Agreement containing this Section 1 .4) becomes effective (following the date the
Agreement is approved or deemed to have been approved by the Commission) and shall apply,
beginning on the Agreement's effective date, on a prospective basis only . Further, the Party shall be
foreclosed from replacing or otherwise superseding the Commission-established Non-Interim Rate(s)
with the Modified Rate(s) for any period prior to the effective date of the Agreement containing this
Section 1 .4 .

1 .5

	

The Parties understand and agree that on May 9, 2003, the Public Utilities Act of Illinois was amended to
add Sections 13-408 and 13-009, 220 ILCS 5113-408 and 13-409, and enacted into law ("Illinois Law") . The
Illinois Law establishes a specific method for setting certain UNE rates in Illinois, mandates that the Illinois
Commerce Commission ("ICC") apply the method and determine the rates ("ICC Rates"), and expressly
deems all interconnection agreements to be amended to contain the ICC Rates immediately upon the ICC's
announcement of such adjusted rates, without further action . The Parties understand and agree that the
rates in the attached Pricing Schedule are based upon SBC Illinois' obligations under FCC rules and
regulations, and applicable ICC orders as they existed prior to the ICC's promulgation of rates, terms and
conditions pursuant to the Illinois Law. The Parties understand and agree that the ICC Rates shall
automatically apply to this Agreement, and shall replace and supersede any corresponding rates currently
contained in this Agreement (for the state of Illinois only) as of the effective date of any such ICC order(s)
upon the written requestof either Party ("Written Notice") . As soon as practical following the Written Notice,
SBC Illinois shall begin billing CLEC the ICC Rates; provided, however, the Parties acknowledge and agree
that no later than sixty (60) days from the Written Notice, the Parties will execute a conforming Amendment
to this Agreement so that the Agreement accurately reflects the ICC Rates, and SBC Illinois will issue any
adjustments, as needed (e .g ., billing ofadditional charges, billing credit adjustments), to reflect that the ICC
Rates became effective between the Parties as of the effective date of the applicable ICC order(s) and to
retroactively true-up the ICC Rates with the corresponding rates currently contained in this Agreement (for
the state of Illinois only) for the period afterthe effective date of the applicable ICC order(s), in accordance
herewith .

1 .6

	

Replacement of Interim Rates
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Certain of the rates, prices and charges set forth in this Agreement may be denoted as interim rates
("Current Interim Rates") . Upon the effective date of a Commission Order establishing non-interim rates for
any rates, prices, charges, Products or Services specifically identified herein as interim, either Party may,
within ninety (90) days after the effective date of such Commission order, provide written notice
("Replacement Rate Notice") to the other Party that it wishes to obtain the non-interim Commission-
established rate(s) ("Replacement Rates") to replace and supersede the Current Interim Rate
counterpart(s) in this Agreement. Following such Replacement Rate Notice, and without the need for any
formal amendment or further Commission action, SBC KANSAS will update CLEC's billing tables to
replace the Current Interim Rates with their Replacement Rate(s) counterpart(s), as specified in the
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Replacement Rate Notice .

	

Nonetheless, the Parties shall negotiate a conforming amendment to reflect
such Replacement Rates and shall submit such amendment to the Commission for approval .
1 .6 .1

	

If the Replacement Rate Notice is given within 90 days after the effective date of such order, then
the Replacement Rate(s) shall apply as of the effective date of the order and SBC KANSAS will
issue any adjustments that are appropriate (e .g ., billing of additional charges, billing credit
adjustments) to retroactively true-up the Replacement Rates with the Current Interim Rates for the
period after the effective date of this Agreement, in accordance herewith .

1 .6 .2

	

In the event that neither Party issues a Rate Notice to the other Party with respect to an order, the
Current Interim Rate(s) set forth in the Agreement shall continue to apply, notwithstanding the
issuance of that order .

1 .6 .3

	

In the event that a Party issues a Rate Notice under this Section 1 .6, but not within ninety (90) days
after the effective date of the order, then the Replacement Rate(s) will be deemed effective between
the Parties as of the date the amendment incorporating such Replacement Rate(s) into the
Agreement is effective between the Parties (following the date the amendment is approved or is
deemed to have been approved by the Commission), and shall apply, upon the amendment effective
date, on a prospective basis only . Further, the Party shall be foreclosed from replacing or otherwise
superseding the Current Interim Rate(s) with the Replacement Rate(s) for any period prior to the
effective date of such amendment .

1 .6 .4

	

In the event the terms and conditions of this Section 1 .6 was not part of an approved and effective
agreement between the Parties at the time the order became effective, either Party may still give a
Replacement Rate Notice, and the Replacement Rate(s) shall be effective as ofthe date the Parties'
Agreement (the Agreement containing this Section 1 .6) becomes effective (following the date the
Agreement is approved or deemed to have been approved by the Commission) and shall apply,
beginning on the Agreement's effective date, on a prospective basis only . Further, the Party shall be
foreclosed from replacing or otherwise superseding the Current Interim Rate(s) with the
Replacement Rate(s) for any period prior to the effective date of the Agreement containing this
Section 1 .6 .

1 .7

	

Notice to Adopting CLECs
1 .7 .1

	

Notwithstanding anything to the contrary in this Appendix and Agreement, in the eventthat any other
telecommunications carrier should adopt provisions in the Agreement pursuant to Section 252(i) of
the Act ("Adopting CLEC"), the Adopting CLEC would only be entitled to the non-interim and/or
interim rates set forth in this Agreement as of the date that the MFN'd Agreement provisions become
effective between SBC KANSAS and the Adopting CLEC (i .e ., following the date the Commission
approves or is deemed to have approved the Adopting CLEC's Section 252(i) adoption ("MFN
Effective Date")) and on a prospective basis only. Nothing in this Agreement shall entitle an Adopting
CLEC to any retroactive application ofany rates under this Agreement to any date prior to the MFN
Effective Date and any Adopting CLEC is foreclosed from making any such claim hereunder .

1 .8

	

The following defines the zones found in this Appendix Pricing:

1 .9

	

SBC KANSAS ' obligation to provide Interconnection, Lawful Unbundled Network Elements, Collocation,
Resale discounts, functions, facilities, products or services ("Products or Services") under this Agreement
does not extend to Products or Services for which rates, terms and conditions are not contained in this
Agreement . Accordingly, to the extent a CLEC orders a Product or Service for which there are not rates,
terms and conditions contained in this Agreement, SBC KANSAS may reject the order . In the event such
an order is rejected, and the Product or Service is appropriate for BFR treatment under the BFR provisions

Zone : Rate Group Description :
Zone 1 1, 2, and 3 0-5,999
Zone 2 4 and 5 6,000-99,999
Zone 3 6, 7, and 8 Greater than 100,000
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set forth in Appendix Lawful UNEs of this Agreement, the CLEC may submit a BFR, which will be evaluated
pursuant to such BFR provisions . Alternatively, if the Product or Service is available in a state commission
approved Agreement in the state in which the CLEC is seeking to order the Product or Service, the CLEC
may: (i) seek to adopt pursuant to Section 252(i) of the Act the rates, terms and conditions for such Product
or Service (including any legitimately related terms) from a state commission approved Agreement in that
state in which such Product or Service is available ; or (ii) seek to amend this Agreement to incorporate
rates, terms and conditions for the Product or Service into this Agreement, to the extent such Product or
Service is still available at the time of the request. In the event that CLEC orders, and SBC KANSAS
provisions, a Product or Service to CLEC for which there are not rates, terms and conditions in this
Agreement, then CLEC understands and agrees that one of the following will occur:
1 .9 .1 CLEC shall pay for the Product or Service provisioned to CLEC at the rates set forth in SBC

KANSAS' applicable intrastate tariff(s) for the Product or Service or, to the extent there are no tariff
rates, terms or conditions available for the Product or Service in the applicable state, then CLEC
shall pay for the Product or Service at SBC KANSAS' current generic contract rate for the Product
or Service set forth in SBC KANSAS' applicable state-specific generic pricing schedule as published
on SBC KANSAS' CLEC website ; or

1 .9 .2

	

CLEC will be billed and shall pay for the product or service as provided in Section 1 .9 .1, above, and
SBC KANSAS may, without further obligation, reject future orders and further provisioning of the
product or service until such time as applicable rates, terms and conditions are incorporated into this
Agreement as set forth in this Section 1 .9 .

1 .9 .3 SBC KANSAS' provisioning of orders for such Products or Services is expressly subject to this
Section 1 .9 and in no way constitutes a waiver of SBC KANSAS' right to charge and collect
payment for such Products and/or Services .

1 .10

	

Establishment of "TBD" Rates
1 .10.1 When a rate, price or charge in this Agreement is noted as "To Be Determined" or "TBD" or is blank,

the Parties understand and agree that when a rate, price or charge is established by SBC KANSAS
for that Product or Service and incorporated into SBC KANSAS' current state-specific generic
pricing schedule as published on SBC KANSAS' CLEC website, that rate(s) ("Established Rate")
shall automatically apply to the Product or Service provided under this Agreement back to the
effective date of this Agreement as to any orders CLEC submitted and SBC KANSAS provisioned
for that Product or Service without the need for any additional modification(s) to this Agreement or
further Commission action . SBC KANSAS shall provide written notice to CLEC of the application of
the rate, price or charge that has been established, and the CLEC's billing tables will be updated to
reflect (and CLEC will be charged) the Established Rate, and the Established Rate will be deemed
effective between the Parties as ofthe effective date ofthe Agreement . The Parties shall negotiate
a conforming amendment which shall reflect the Established Rate to ensure that the Agreement
accurately reflects the specific Established Rate(s) that apply to such Productor Service pursuantto
this Section 1 .10, and shall submit such Amendment to the state commission for approval . In
addition, as soon as is reasonably practicable after such Established Rate begins to apply, SBC
KANSAS shall bill CLEC to reflect the application of the Established Rate retroactively to the
effective date of the Agreement between the Parties.

1 .10.2 SBC KANSAS' provisioning ofsuch orders for such Products or Services is expressly subjectto this
Section 1 .10 and in no way constitutes a waiver of SBC KANSAS' right to charge and collect
payment for such Products and/or Services .

2 .

	

RECURRING CHARGES
2.1

	

Unless otherwise identified in the Pricing Tables, where rates are shown as monthly, a month will be
defined as a calendar month. The minimum term for each monthly rated Unbundled Network Element
(UNE), Resale, Other (Resale), Other and Reciprocal Compensation elements will be one (1) month. After
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the initial month, billing will be on the basis of whole or fractional months used . The minimum service
period for LINES provided under the BFR process set forth in Appendix Lawful LINES ofthis Agreement may
be longer .

2.2

	

Whererates (excluding Resale) are based on minutes of use, usage will be accumulated at the End Office
Switch or other measurement point without any per call rounding and total minutes by End Office Switch or
other measurement point will then be rounded to the next higher minute .

2.3

	

Where rates are distance sensitive, the mileage will be calculated on the airline distance involved between
the locations . To determine the rate to be billed SBC KANSAS will first compute the mileage using the
V&H coordinates method, as set forth in the National Exchange Carrier Association, Inc . Tariff FCC No 4.
When the calculation results in a fraction of a mile, SBC KANSAS will round up to the next whole mile
before determining the mileage and applying rates.

2.4

	

Where rates consist of usage sensitive charges or per occurrence charges, such rates are classified as
"recurring charges" .

3.

	

NON-RECURRING CHARGES
3.1

	

Nonrecurring Charges are applicable for all five (5) categories of rates.

3.2

	

Consistent with FCC Rule 51 .307(4), there are non-recurring charges for each UNE on the firstconnection
on an CLEC order as well as separate non-recurring charges for each additional connection associated with
the same CLEC order at the same CLEC specified premises .

3.3

	

For Resale, when a CLEC converts an End User currently receiving non-complex service from the SBC
KANSAS network, without any changes to SBC KANSAS' network, the normal service order charges
and/or nonrecurring charges associated with said additions and/or changes will apply .

3.4

	

CLEC shall pay a non-recurring charge when a CLEC adds or removes a signaling point code . The rates
and charges for signaling point code(s) are identified in the applicable access tariffs . This charge also
applies to point code information provided by CLEC allowing others to use CLEC's SS7 signaling network.

3.5

	

CLEC shall pay a service order processing charge (Service Order Charge) for each service order issued by
SBC KANSAS to process a request for installation, disconnection, rearrangement, changes to or record
orders for Lawful LINES.

3.6

	

Some items, which must be individually charged, are billed as nonrecurring charges.

3.7

	

Time and Material charges (a.k .a . additional labor charges) are defined in FCC Tariff 73 .

4 . BILLING

4.1

	

For information regarding billing, non-payment, disconnects and dispute resolution, see the General Terms
and Conditions of this Agreement .
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Change/ Nonrecurring Nonrecurring Subsequent

# Updates Service Rate Elements US(Cs Recurrin Rate Rate First Rate Additional Changes

1 NETWORK ELEMENTS

© Local Loos Disconnect Loo from inside wiring, perN ID

© 2-Wire Analog Zone I Rural
0 2-Wire Analog Zone 2 Suburban M© 2-Wire Analc Zone 3 Urban ® 0
0 Condilionin for dB loss from Sdb to 5db ® 0

7 4-Wire Analog Zone 1 Rural ® 0
8 4-Wire Analog Zone 2 Suburban ® 0 REEMM
0 4-Wire Analog Zone 3 Urban ®~0

2-Wire Digital Zone 1 (Rural ~' r ' O r ono
2-Wire Digital Zone 2 Suburban © O

12 2-Wire Digital Zone 3 Urban © O
DSL apable

13 Loops

14 2-WirexDSL Loop 'PSD#1-2-WirexDSL Loop - Zone 1 Rural AX 2334 $ 28 .451 $ 13 .551 J

15 'PSD#1-2-WirexDSL Loop - Zone 2 Suburban '
16 'PSD#1-2-WirexDSL Loop - Zone 3 Urban I~

0. 'PSD#2-2-WirexDSL Loop - Zone 1 (Rural)

18 'PSD#2-2-WirexDSL Loop - Zone 2 Suburban
19 'PSD#2-2-WirexDSLLoo -Zone3 Urban

'PSD#3-2-WirexDSLLoo-Zonel (Rural)

© 'PSD#3-2-WirexDSL Loop - Zone 2 Suburban

© 'PSD#3-2-WirexDSL Loop - Zone 3 Urban

23 - 'PSD #4-2-WirexDSL Loop - Zone 1 Rural a
'PSD #4-2-WirexDSL Loop - Zone 2 Suburban

© 'PSD #4-2-WirexDSL Loop - Zone 3 Urban

0 'PSD#5-2-WirexDSL Loop - Zone 1 Rural
27 'PSD#5-2-WirexDSLLoo -Zone2 Suburban
28 'PSD#5-2-WirexDSLLo op -Zone 3 Urban

'PSD#7-2-WirexDSL Loop - Zone I Rural ®

WIN 'PSD#7-2-WirexDSL Loop -Zone 2 Suburban

31 'PSD#7-2-WirexDSL Loop - Zone 3 Urban

FF$3232 4-WirexDSL LOOP 'PSD#3-4-WirexDSL Loop - Zone I Rural LiX 4176 47,60 $ 2300

'PSD#3-4-WirexDSL Loop -Zone 2 Suburban
'PSD#3-4-WirexDSLLoo -Zone3 Urban I~ ~ r rr
`USOCS used for inventory 2ur am ant MIENEEE~M NINE

apa e
Loos IDSL Loo Zone1 Rural 5FX 4069 181 .75 $ 94.80

IDSL Loo Zone 2 Suburban
IDSL Loo Zone 3 Urban

Loop Qualification IProcess Loo QualifcationProcess-Mechan¢ed NR98U N/A $ 010 N/A

Loo Qualification Process -Manual NRBXU ~~ rrr

1_

Loo QualifcationProcess- Detailed Manual NR98Y
L an doning

O tions Remova l of Repeaters NRBXV None $ 100.00 $ 100.00

Incremental Removal of Re eater > than 17 .5 KR.same location/same NRBNL .®- $ 100 .00 $ 100.00_
Incremental Additional Removal of Repeater (> than 17 .5 Kf.same

F1location/different c able NRBNP None $ 100 .00 $ 100 .00

Removal of Excessive Bridged d Re eaters NRBXH None $ 100.00 $ 100.00
Incremental Removal of ExcesZEEged Taps and Repeaters (>than

it 7 .5K same location/same cable NRBTV None $ 100 .00 $ 100.00

Incremental Additional Removal of Excessive Bridged Taps and Repeaters
>lhan 17 .SK same locationidifferent cable NRBTW None $ 100.00 $ 100.00

Removal of Excessive Brio ed Ta s None $ 100.00 $ 100.00

ncrementalI
ocation/samecable

Removal of Excessive Bridged Tap (> than 17 .5 Kf .Same
NRBNK None $ 100.00 $ 100.00

5
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52
Incremental Additional Removal of Excessive Bridged Tap (> than 17.5
KR.s m cation/dEfferent cable NRBNN None $ 100 .00

54

©----
-Incremental-Removal of Load "Coil ~& Excessive Bri ge ap (> than 1 .

Kft. same locatioNsameCable) NRBMS

®-

None

- $ 10000

$ 100 .00

55 I Incremental Additional Removal of Load Coil & Excessive Bridge Tap (>
than 17 .5Kft.same location/differen t Cable NRBM9 None $ 10000r'11

'
m Removal of Load Coils NRBXZ None $ 100 .00

57
Incremental Removal of Load Coil (> than 17 .5 K"same location/same
Cable NRBNJ None $ 100 .00
Incremental Additional Removal of Load Coil (> than 17 .5 Kft .same

NRBNH None $ 100 .00

60
DSLC-r-oss
Connects OSL Shielded Loo to Collocation UXRRX $ 068 I I $ 17 .29 1$ 17,29

2-Wire DSL Non-Shielded Cross Connect to Collocation
EST LST performed on CODSLAM Loop

0 LST performed on Sub Loo

64J
oop ross

Connects 2-Wire Analog Loo to Collocation UCXC2 1,47 $ 17 .29 1 $ 1729 - I

0 2-WireAnalo Loo toCollocation withouttestin ~~~
4-Wire Analo Loo to Collocation ~~~
4-Wire Analo Loo to Collocation without testin ~ M~M~all
2-Wire Digital Loo to Collocation [®]
2-Wire Di ital Loo to Collocation wittwut test ]~.7 '
2-wire Analo Loa to Anal Line Pod

71

eieeeeee

Trunk P Under devela m n 1 .47 $ 35 .83 $ 29 .44

733
Sub, 00
Unbundlin ECS to SAI subloo charge 2-Wire Analog Zone 1 Rural I U61-AP I $ 2.38 I I None

0
'

ECS to SAI subloo charge 2-Wire Analog Zone 2 Suburban " " - -
ECS to SAI subloo charge 2-Wire Analog Zone 3 Urban

0 ECS to Terminal subloo char e 2-Wire Analog Zone 1 Rural r r

Im ECS to Terminal subloo cha e 2-Wire Analog Zone 2 Suburban
ECS to Terminal subloo charge 2-Wire Analog Zone 3 Urban

0i ECS to NID subloo charge 2-Wire Analog Zone 1 Rural

0 ECS to MID subloo charge 2-Wire Analog Zone 2 Suburban " r r

0 ECS to NID subloo charge 2-Wire-Analog Zone 3 Urban
SAI to Terminal subloo chance 2-Wire Analog Zone t Rural

I
0

SAI to Terminal subloo cha e 2-Wire Analo Zone 2 Suburban
SAI to Terminal subloo charge 2-Wire Analog Zone 3 Urban
SAI to NO subloo charge 2-Wire Analog Zone 1 Rurai
SAI to MID subloo charge 2-Wire Analog Zone 2 Suburban
SAI to MID subloo charge 2-WireAnalo Zone 3 Urban
Terminal to NID subloo charge 2-Wire Analog Zone 1 Rural
Terminal to NID subloo charge 2-Wire Analog Zone 2 Suburban
Terminal to NID subloo charge 2-Wire Analog Zone 3 Urban

0 ECS to SAI subloo charge-Wire Analog Zone 1 Rural
ECS to SAI subloo charge 4-Wire Analog Zone 2 Suburban

Ilm.mI

l

ECS to SAI subloo choice 4-Wire Analog Zone 3 Urban
ECS to Terminal subloo cha e 4-Wire Analog Zone I Rural
ECS to Terminal subloo charge 4-Wire Analog Zone 2 Suburban
ECS to Terminal subloo charge 4-Wire Analog Zone 3 Urban

r r

NMI
®,

ECS to MID subloo charge 4-Wire Analog Zone 1 Rural
ECS to NID subloo charge 4-Wlre Analog Zone 2 Suburban
ECS to NID subloo charge 4-Wire-Analog Zone 3 Urban
SAI to Terminal subloo charge 4-Wire Analog Zone 1 Rural
SAI to Terminal subloo charge 4-Wire Analog Zone 2 Suburban
SAI to Terminal subloo charge 4-Wire Analog Zone 3 Urban

to NO subloo charge 4-Wire Anal Zone 1 Rural
SAI to MID subloo cha e 4-Wire Analog Zone 2 Suburban
SAI to Nip subloo charge 4-Wire Analog Zone 3 Urban

" r r
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Nonrecurring
Rate First

Nonrecurring
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Subsequent
Chan es

106 Terminal to NID subloo charge 4-Wire Analog Zone 1 Rural
107 Terminal to NID subloo charge 4-Wire Analog Zone 2 Suburban

-
Terminal to NID subloo charge 4-Wire Analog Zone 3 Urban =®:109
ECSIOSAlsubloo charge 2-WireDSLZOnet Rural
ECS to SAI subloo charge 2-Wire DSL Zone 2 Suburban

® ECS to SAI subloo charge 2-Wire DSL Zone 3 Urban
112J ECS to Terminal subloo chance 2-Wire DSL Zone 1 Rural e r r .®

ECS to Terminal subloo charge 2-Wire DSL Zone 2 Suburban
14 ECS to Terminal subloo charge 2-Wire DSL Zone 3 Urban .®-

ECS to NID subloo charge 2-Wire DSL Zone 1 Rural
ECS to NID subloc charge 2-Wire DSL Zone 2 Suburban

® ECS to NID subloo chance 2-Wire-DSL Zone 3 Urban
118 SAI to Terminal subloo charge 2-Wire DSL Zone 1 Rural

SAI to Terminal subloo charge 2-Wire DSLZone 2 Suburban
SAI to Terminal subloo charge 2-Wire DSL Zone 3 Urban NlBE ~I

® SAI to NID subloo charge 2-Wire DSL Zone 1 Rural
® SAI to NID subloo charge 2-Wire DSLZone 2 Suburban
® SAI to NID subloo charge 2-Wire DSL Zone 3 Urban
®I Terminal to NID subloo charge 2-Wire DSL Zone 1 Rural
® Terminal to NID subloo mare 2-Wire DSL Zone 2 Suburban ®. r .®

Terminal to NID subloo char e 2-Wire OSL Zone 3 Urban
®. ECS to SAI subloo charge 4-Wire DSL Zone 1 Rural

ECS to SAI subloo charge 4-Wire OSL Zone 2 Suburban
ECS to SAI subloo charge 4-Wire DSL Zone 3 Urban
ECS to Terminal subloo char e 4-Wire DSL Zone 1 Rural ©'. : r r - .®

® ECS to Terminal subloo charge 4-Wire DSL Zone 2 S uburban
®I ECS to Terminal subloo charge 4-Wire DSL Zone 3 Urban e r : -

® ECS to NID subloo charge 4-Wire DSL Zone 1 Rural r .®
ECS to NID subloo charge 4-Wire DSL Zone 2 Suburban .®

'® ECS to NID subloo char e 4-Wire-DSL Zone 3 Urban
SAI to Terminal subloo charge 4-Wire DSLZone 1 Rural ~~ .®-

® SAI to Terminal subloo charge 4-Wire DSL Zone 2 Suburban
SAI to Terminal subloo charge 4-Wire DSL Zone 3 Urban
SAI to NO subloo charge 4-Wire DSL Zone 1 Rural
SAI to NO subloor charge 4-Wire DSLZone 2 Suburban
SAI to NID subloo charge 4-Wire DSLZone 3 Urban .®-
Terminal to NID subloo charge 4-Wire DSL Zone 1 Ru ral
Terminal to NO subloo charge 4-Wire DSL Zone 2 Suburban
Terminal to NID subloo charge 4-Wire DSL Zone 3 Urban

145

u -oop
Unbundling Cross
Connect Subloo Cross Connect 2-Wire Analog Non-Central Office Originating

-U.,2
None - LLS 29596F $ 112 .32

Subloo Cross Connect 4-Wire Analog Non-Central Onice On inatin
Sb' o CrossCross Connect 2-Wire DSL Non-Central Office Ori inatin

~I Connect4-Wire DSL Non-Central Office On inatin

ZEN -~-
ross onnec o

Point ofAccess
IPOA 2-wire Analog Loop to POA-Method 1 UXRA1 $ 0 .57 g 92 .05 I $ 73 .25

"2-wire Anal " LOO, to PO - method 3 S " r ' r

153
Ro ne
Modifications Routine Modifications of Existing Facilities Charge NA NA ICB NA

154 I
ervwe Mar

Char es ManuatNew- Simple NRBUQ None_ ~~ 12351 1 None 1 1
Manual Change - Simple
Manual Record - Simple

®, Manual Disconnect -Sim le

MMA Manual Suspend - Simple
Manuel Restore-Simple

I~ Manual Expedited - Simple
Manual Customer Not Read - Simple
Manual Due Date Change or Cancellation - Simple
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163 Manual hle w - Complex
164 Manual Chan a-Com lax

mom

165 Manual Record - Complex IMMMUT~V~~m~~
166 Manual Disconnect - Comp ex
167 Manual Suspend - Complex
168 Manual Restore -Complex

Manual Expedited - Complex
170 Manual Customer Not Read - Complex
171 Manual Due Date Change or Cancellation- Complex
172 EleclromcNew- Simple
173 Electronic New - Complex
174 Electronic Change -Simple
175 Electronic Change - Complex
176 Electronic Record - Simple

® Electronic Record - Complex
Electronic Disconnect - Simple
Electronic Disconnect - Complex ~~ ~~NI

180 Electronic Suspend - Simple E
181 Electronic Restore :-simple IN

Electronic Expedited -Sim le
ElectronicEx edited- Complexam lex

"1371PL "."

Irec cry
192 Assistance Director,, Assistance DA - per call ZZU"3/ZZU04 S 0 .37 None I None

Directory Assistance Call Completion DACC - per call
National Directory Assistance NDA e "

195 Directo Assistance Non-Pub Emergency Service
196 Directo Assistance- Branding - Initial/Subsequent Load

Directo Assistance- Branding Per call '. r r

I
Directory Assistance- Rate Reference Initial Load ®:e rrtr~

Directory Assistance -Rate Reference - Subsequent Load ~~' rr4rr~

® Directory Assistance ListingsListings DAL-Initial Load, er listing
Directo Assistance ListingsListings (DAL)-Update, per listing

tinglijD.&-NOn-Pub Eme, Nc Mess= NotA licable $ 2 .60 None None

lAT7 None
o : e-~W®' ' None

pera e ervlces -~~u ny Au oma e a rocessing er comp e e No206 Operator Services automated call) I 72U01 0 .1 1 I I None

207 Operator Services- Operator Assisted Call Processing Perwork second ~

208 Operator Services-Brandin Initial/Subse uentLoad ~~~~ :rr rr

SIM Operator Services-Brandin -PerCall ~®-

210
211 Operator Services-RateReference-Initial Load ~~ rrrr

212 Operator Services - Rate Reference Load i ~~ r r r r t .®-

213 Intralata Message Ratin - Rate per mmal load
214 Intralata Message Ratin -Rate er subsequent changes
215 Miscellaneous NXx Migration- migration Charge per WRX w . .f t.~- r rrt rr

216 2/t 1/2004 Provision of Messa e Detail a .k.a . Daily Usage File DUF Rate Chan e

217 BCR Per interstate local message
~I Per local message

Tillable Message Records and for access usage records - per Record

219 Hosting Char e not a licable $ 0 .0030 None None
Hosting : Per Record Charge For Full Status RAO Company-Hosting

220 Nehvork Com an not applicable $ 0 .0020 None None
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221
Hosting : Per Record Charge Far Full Status RAO Company-National CMDS
Network not a licable $ 0.0050 None None

222
Hosting : Per Record Charge For Non-Full Status RAO Company-National
CMDS Network not applicable $ 0.0070 None None

223 I
Hosting : Per Record Charge For Non-Full Status RAO Company-Hosting
IC aaLyNehvork not app licable $ 0.01001_- None LL None

. " - " -

226

maintenance or
Service Charges 8
Non-Productive
Dis atch

-

Basic Time- per halfhour MW None $62 .34 $ 29,97
Overtime- erhalfhour :r r

229
Time MaterialsC
hs Basic Time-per half hour " IK,ALT,ALH None $62 .34 $- 2997- .

- Overtime- per half hour
®--Premium Time - per half hour

' " Poles ($lattachmentlyr .) -~r-~~01

®--I Per Foot Conduit Occupancy Fees --r-~
--FullDuct $/fl/ r .

Half Duct ($/ft/yr~

--'For 1 each one foot of usable space, or fraction thereof, occu ied and 2-- -~-
--additional one foot of space, or fraction thereof, rendered unusable b the a . -~-

--Contract Administration Fee --r rr~-
--Administrve

Adm
Administrative Record-Keeping Fee

- MPENSATION ~--r
--End0ffce Loca1 Termination -Zone I Ruml --r
-- Set . char e, ercdl r rr ' rr-~-
-- Duration charge, per MOU

End Office Local Termination -Zone 2 Suburban --r®--_
Setup charge . per call r rr "r r-~-~
Duration

charge
, r MOU r r r r r-~~~

®--IEnd Office Local Termination -Zone 3Urban r-

®--
DurupSetup per call
Duration charge . per MOU

L~
~

r rr rr r
r r r r " " r
r-~-
r-~-

-~Tandem Switching ~ ', r rrr "rr-

-~Common ation -r-~-
-- Termination perper Minute of Use Zone t (Rural) ®' r r r r ' " r r-~~~
- Termination rMouter of Use Zone Suburban ® r trt r-~-
-- Termination er Minute of Use Zone

3
Urban ® r rrr rr-~-

265 ~ Termination per Minute of Use Interzone ® r r r r ' " rr-

Facilities per Minute, er Mile Zone 1 Rural ~ r rrrrr " rr-~-

MEN Facilities per Minute, per Mile Zone 2 Suburban
Facilities per Minute, r Mile Zone 3 Urban
Facilities per Minute, per Mile Interzone ~__

r r r r r r r
r r r r r r "
rrr rrr r

r-
r-~-
r-~-

® Rate for Presumed ISP-Bound Traffic as per FCC 01-131

ONE OCA CO Transport & Termination ~" . ff]]~.]~ r r r r r r
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U dates Service Rate Elements USOCS Recurrin Rate

Nonrecurring
Rate First

Nonrecurring
Rate Additional

Subsequent
Changes

275
ptional AS-

TranshPer MOU Zone 3 Urban $ 0000970 No. I None
276 Zone 2 Suburban $ 0 .001031 ~~ None
I®- Zone 1 Rural $ 0 .001128 .®- None

278

Transprotand
Termination Per
MOu Zone 3 Urban $ 0 .002280 _ None None

IIIIIM Zone 2 Suburban
280 Zone 1 Rural r r r " : .®

- -~-~i
RESALE-Uniform Rate Structure ~-~-

Business
LOCAL EXCHANGE SERVICE

f(~.lfl"i"rA1"11" LaF7-~ :

r'.=NMI Business 1 Part
Business -Multi-Line
Business Messi e Rate 1-Part
Customer Operated Pa Telephone Service
Line Amplifier
Public Response Calling Service
Telephone Answering and Secretarial Service

I Service Connections, Move and Changes

EXPANDED LOCAL CALLING
® Mandatory Extend Local Calling

BdsehorO tiona(Callin Area
MetroPlus

VERTICAL SERVICES
r r Auto Radial

Call Blocker
r Call Forwarding

Call Forwarding -Bus LineI
!~i Call Forwarding -Bus Line/Don't Answer ®.r' .

Call Forwardin -Don't Answer
Call Return

IIIIM Call Trace
Call Waiting
Callin Name
Callin Number
Personalized Ring 1 dependent number)

® Personalized Ring 2 dependent numbers-1st number
® Personalized Ring 2 dependent numbers-2nd number

Priori Call
® Remote Access to Call Forwarding

Selective Call Forwarding
® Simultaneous Call Forwarding

Seed CaOi
Three Way Calling

®
r

DID
DID First Block of 100 - Category 1)
DID First Block of l0 -Category 1
DID Ea . adl . block of 10 after first 10 -Category 1
DID Ea . adl . block of 100 after first 100 - Gate o 2

®

DID Ea . adl . block of 10 assigned over 1st 100- Category 2)
DID with Multifre uenc
DID with Dual-Tone Multifre uenc
DID 1st 10 Trucks or access lines
DID 1lththnl50thtrunkornetworkaccessline
DID 51st flunk or network access line

®I
TRUNKS
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Change/
R .te Elements U! Recurrin g R t

Nonrecurring
R t F' i t

I Nonrecurring
Rate Additional

Subsequent
Chan es

' . . .

®-
Digital Trunks

'
Area Wide NeMorking

Jisaster Routing Service
Intelligent Rechrectsm~r
Positive ID

Conference Telephone Service

®rte " ~~~ rv ~0~

®rte " Data Transmission
Intercept Referral Service
Local 4perator Assistarice Service
Niqht Number associated with Telephone Number

®r~rNight Number associated with a Terminal
Promotions (Greater than 90 days~
Preferred Number Service
Second Line Cintnil
Seledive Call Acceptance
-- "

TouchTobe
Voice Dial
We" Line

Data Services ~~=~imi
PBX Trunks

. Optical Network (MON_

Select Video PluS0
"

MaxiMizer8000

I Saver Direct

-RI)

Optional Community Calling Service

err
PRIVATE LINE
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Nonrecurring
Rate First
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Rate Additional

Subsequent
Changes

Analo Private lines
~I Announcement Distribution Services--®

~
ee Foreign Serving Office

I

401 ®.r'

MicroLinkIND ®.r' . m~m~~
OWN MultiPoint Video

Network Reconfiguration Service
Public Response Calling Service
Service Loop- Facilit ModifcafonService

Residence -~
LOCAL EXCHANGE SERVICE -~-~-

Residence 1 Rely
Imi- _j Residence Measured

~I Service Connections, Move and Cha es

EXPANDED LOCAL CALLING -~-~-
Mandatory Extend Local Calling ®.e' .
BasehorOptional CallingArea

VERTICAL SERVICES -~-~-~
lAuto Radial

,CallFonvardin- Busy Line ®.e' .
Call Fovardin -Bus 't Answer
Call FOowarding - Don't

Aroover
Answer ®. n' .

Cailin Name ®.e' .
Cailing Number
Personalized Rin i dependent number)
PersonalizedRin 2de endentnumbers-lstnumber
Personalized Ring 2deendent numbers -2nd number ®.r' .

®'a Call
~Remote ACCesstoCalfFOrwardinq

. . . . , . ,

KMI Simultaneous Call Forwarding

Three Way Calling e' . e .

OTHER -~-~-
Bundled Telecommunications Services e . , the Works
Conference Telephone Service
CustomerAlerin Enablement ~0
Grandfathered Services ®.e' .
Hot Line
Improved Data Transmission

-Local Operator Assistance Service
Promotions (Greater than 90 days)
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p I Change/
U dates Service Rate Elements US( Cs Recurrin g Rate

Nonrecurring
Rate First

Nonrecurring
R ate Additional

Subsequent
Changes

Preferred Number Service -
Second Line Control
Selective Call Acceptance
Toucl-Tone -
Voice Dial -
Warm Line -
OTHER ResaleMA I
DIRECTORY ASSISTANCE SERVICES -
Nationwide Listing Services NLS

r
TOLL

ENS 900 Call Restrction
Home 800sm

®. InhaLATA MTS

®' OPTIONAL TOLL CALLING PLANS
1+SAVERsm
1+Saver Direct r ~ ~0
Optional Community Calhn Service_

r
900 Call Restriction
Access Services r r r " " r r r
Additional Directory Listings
Bill Plus
Company Initiated Suspension Service r t r' . r r r
Connections with Terminal Equipment and Communications Equipment
Consolidated Billing

ME Construction Charges
Customer Initiated Suspension Service !- r rr " . r rr " ,
Exchange, Connection Service i- r r r " " u r . .
Information Delivery Service r tr' " r rr' .
Intellinumber -

ME Intral-ATA Internet Access Plan
Maintenance Of Sewice Charges
Prepaid Callin Cards
Shared Tenant Service r rr " " r tt " .
Shared Use Service r rr " , r rr' " ~0
Telecommunications Service Priority Systems r rr' " - r rr',
TeleKansas r rr' . r rr' "
Toll Billing Exception Billed Number Screen)
Toll Restriction
Wireless Carrier Interconnection Services r rr', r rr' " ~~

n
Electronic Billing Information Data (daily usage) permessage

n
--

Conversion Charges below based upon Docket C- 149-GIT
Simple conversion charge er billable number-manual

®r'. Simple conversion charge per billable electronic
Complex conversion cha e per billable numnurnbber-manual

®' Complex conversion char per WlaNe number-electronic

®
®

®

OS/DA
Branding -Resellers

Initial Load
-- Subsequent Load

®'-s ~~
~

:rtrt
" r r r r

Per Call

® External Rater-Resellers

NNE
Initial Load

Subsequent Load

® r
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#
Change/
U dates Service Rate Elements USOCS Recording Rate

Nonrecurring
Rate First

Nonrecurring
Rate Additional

Subsequent
Changes

523 I Rate Structure d SBC RECURRING I-SBC NON-REC .
® Business a s
® LOCAL EXCHANGE SERVICE s®"
526 Business 1 Part ®r' . ~®
® Business -Multi-Line

Business Messa e Rate 1-Pad
Customer Operated Pa Telephone Service I mo®
Line Amplifier

® Public Response Calling Service
Tele hone Answerin and Secretarial Service

®. Service Connections, Move and Changes

® EXPANDED LOCAL CALLING
Mandatory Extend Local Callin

® Basehor Optional Calling Area
MetroPlus

VERTICAL SERVICES -~-~-~
Auto Radial
Coif Stocker

II I Call Foo,arding
Call Forwarding -Bus Line
Call Fonvardin -Bus y Line/Don*t Answer
Call Forwardin -Don't Answer r r' . - r r' .
Call Return r r' . r r'
Call Trace
Call Waiting
Calling Name
Calling Number

® Personalized RUM 1 dependent number r r' I' r r' . I,
Personalized Ring 2 dependent numbers-lstnumber
Personalized Ring 2 dependent numbers -2nd number r r', ~ r r' .

® Priority Call r r', - r r',
Renwte Access to Call ForNardin r r', - r r',

® Selective Call Fomarcloct
Simultaneous Call Forwarding
Speed Calling

I~ Three Way Calling

DID
DID (First Block of100-Gate o 1
DID (First Block of10- Category 1

_

DID Ea . adl . block of 10 after first 10- Category 1
JIM DID Ea . adl . block of 100 after first 100 - Category ®r'

DID Ea . adl , block of 10 assigned over 1st 100- Category 2 ®r'.
DID (with Multifre uenc y®r' . ~®
DID with Dual-Tone Multifre uenc

®
DID 1st 10 Trunks or access lines
DID 11th thru 50th trunk or network access line

® DID 51st trunk or network access line

®
®

TRUNKS
Analog Trunks
Hotel/Motel Trunk ®r'

577 Digital Trunks

579 AIN
Area Wide Networking
Caller Intellidata
Disaster Routing Service
Intelligent Redirectsm I mo®'' ~0_
IPosifve11) 1 ~ 0
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0 I Change/
Updates Service Rate Elements USOCs Recurrin Rate

Nonrecurrin9
Rate First

~ Nonrecurrin9
to

Additional I Subsequent
Changes

IMI IN f.
586 OTHER
INI Bundled Telecommunications Services e . ., the Works r r' . r r'
588 Bus Out Arrangements

`. Conference Telephone Service
1590 Customer Alertin Enable ant

Grandfathered Services
Hot Line
Hunting

-®

Dale Transmission ®r'
Intercept Referral Service ®r'
Local Operator AssistanceService
Night Number associated with Telephone Number
Night Number associated with a Terminal
Promotions Greater than 90 days)

600 Preferred Number Service
MMM Second Line Control

Selective Call Acceptance
Telebranch0
TouchTone
Voice Dial

606 Warm Line
r

®r . ISDN
x609 Di iline

Select Video Plus©
Smart Ttunksm

TOLL
IntraLATAMTS

® MaxiMizer, 800©
800
BOO Service

r .~.

OPTIONAL TOLL CALLING PLANS
1" SAVERsm rr' rr' "
I 'Saver Direct_
Optional Community Calling Service

PLEXAR®
Plexarl0

®~ Plexar110
PlexatCustom0

PRIVATE LINE
Analog Private Lines
Announcement Distribution Services ~0
Foreign Exchange Service
Foreign Serving Office ®t'
Frame Relay
Group Aleni Services
MicroUnk 10
MicmLink110
MultiPoint Video
Network Reconfiguration Service
Public Response Calling Service
Service Loop Facility Modification Service

R a s -
Residence e_

ml LOCAL
Life

Line and
LLink Up Americameric ServicesServices ®t' . ~®

Residence 1 Pa
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tt
Change/Updates

R Elements USOC. Recurring Rate
Nonreeurrin

Rate F'rst I I Ngnrecurrin
RateAdd'foal I Subsequent

Chan es
Residence Measured

~~-Residence Flat Rate Trunks
" -

Service Connectimns-,IvIone-and Changes

EXPANDED LOCAL CALLING
~~~Vlamcfiflory Extend Local Calling

:- . " . . .

VERTICAL SERVICES

®' --Call Forwarding - Busy Line
Call Fomarding - Busy Line/Don't Answer
Call Forwarding -

Call Waiting

-- . . - .
Personalized Xing (2 dependent numbers - 1st number)
Personalized Ring 2 dependent numbers - 2nd nmntberz=-~-~~=~E
Remote Access to Call Forwarding
Selective Call Forwarding

_M-_-_ -
speed Calling r r . " r' " ~0-

: . .--
Conference Telephone Service

._ e, Services

Improved Data Transmission

Local operator "
Xromo

~~P~Peferrecl Number Service
Line Contml

Selective Call Acceptance

r "-
" - d

~~~-900 Call Restriction


