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November 29, 1999

Mr. Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge
Missouri Public Service Commission
Truman State Office Building, 5u' Floor
301 West High Street
Jefferson City, Missouri 65101-1517

Re :

	

Case No . TA-2000-253, NEXTLINK Long Distance's Application for Certificate of
Service Authority to Provide Intrastate Interexchange Telecommunications Services in
the State of Missouri and to Classify said Services as Competitive

Dear Judge Roberts :

Enclosed are an original and sixteen copies of NEXTLINK Long Distance's proposed Amended
Interexchange Services Tariffwith substitute pages 5 . NEXTLINK Long Distance's original
Application for Certificate of Service Authority and attached proposed Interexchange Services
Tariff were filed with the Commission on September 27, 1999 .

Please file-stamp two copies of this Amended Interexchange Services Tariff and return one copy
in each of the enclosed Self-addressed, stamped envelopes (one copy to Bryan Cave LLP and
one copy to Davis Wright Tremaine LLP).

Thank you for your assistance .

Very truly yours,

Davis Wright Tremaine LLP
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Carol Pomponio, NEXTLINK Communications
Office of the Public Counsel
General Counsel's Office, Missouri Public Service Commission
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NEXTLINK Long Dist*Services, Inc .

INTEREXCHANGE SERVICES TARIFF

NEXTLINK Long Distance Services, Inc.

Regulations, Descriptions, and Rates'

Applicable to Furnishing

Interexchange Services

with the State of Missouri

ISSUED: September 27, 1999

	

EFFECTIVE : November 12, 1999

Douglas W. Kinkoph
NEXTLINK Long Distance Services, Inc.

Two Easton Oval
Columbus, OH 43219

Original Title Page
P.S.C . MO. No. 1



NEXTLINK Long Distanorvices, Inc.

Pursuant to Case No. TA 2000-253, the following statutes and rules have been waived for
purposes of offering telecommunications services as set forth herein :

Section 392 .240(1)
Section 392 .270
Section 392 .280
Section 392 .290
Section 392.310
Section 392.320
Section 392.330
Section 392.340

4 CSR240-10.020
4 CSR 240-30.010(2)(C)
4 CSR 240-32.030(I)(B)
4 CSR 240-32.030(I)(C)
4 CSR 240-32.030(2)
4 CSR 240-30.040(1-3)
4 CSR 240-30.040 (5)(6)
4 CSR 240-32.050(3-6)
4 CSR 240-32.070(4)
4 CSR240-33.030
4 CSR240-33.040(5)

ISSUED: September 27, 1999

INTEREXCHANGE SERVICES TARIFF

WAIVER OF RULES AND REGULATIONS

STATUTES

Rates-reasonable average return on investment .
Property valuation .
Depreciation rates.
Issuance of stocks and bonds.
Issuance of stocks and bonds.
Issuance of stocks and bonds.
Issuance of stocks and bonds.
Reorganization .

COMMISSION RULES

Income on depreciation fund investments.
Posting exchange rates at central offices.
Exchange boundary maps .
Record of access lines.
Records kept within state .
Uniform System of Accounts .
Uniform System of Accounts .
Telephone directories .
Coin telephones .
Inform customers of lowest priced service.
Finance fee.

Douglas W. Kinkoph
NEXTLINK Long Distance Services, Inc .

Two Easton Oval
Columbus, OH 43219

Original Page 240

	

P.S.C . MO. No. I

EFFECTIVE: November 12, 1999



NEXTLINK Long Distat0ervices, Inc .

A .

	

Sheet Numbering-page numbers appear in the upper right comer ofthe page. pages are numbered
sequentially . When anew page is added between pages already in affect, a decimal is added. For
example, a new page added between pages 14 and 15 would be 14.1 .

B .

	

Sheet Revision Numbers-Revision numbers also appear in the upper right comer of each page . These
numbers are used to determine the most current page version on file with the Public Service Commission
ofthe State ofMissouri. For example, the 4' revised page 14 cancels the 3`° revised page 14 . Consult the
Check Page for the page currently in effect.

C .

	

Paragraph Numbering Sequence-There are nine levels ofparagraph coding . Each level of coding is
subservient to the next higher level :

2 .
2 .1
2 .1 .1
2 .1 .1 .A .
2 .1 .1 .A .1 . '
2 .1 .I .A .1 . (a)
2.1 .1 .A .1 . (a) .I .
2 .1 .1 .A .1 . (a).1 . (i).
2 .1 .1 .A .1 . (a) .1. (i). (1) .

INTEREXCHANGE SERVICES TARIFF

TARIFF FORMAT

Original Page 3
P.S.C . MO. No. 1

ISSUED : September 27, 1999
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NEXTLINK Long Dista*ervices, Inc.

	

Original Page 4
P.S.C . MO. No. I

INTEREXCHANGE SERVICES TARIFF

APPLICATION OFTARIFF

This tariff contains the regulations and rates applicable to the provision of intrastate
interexchange services by NEXTLINK Long Distance Services, Inc. (hereafter the "Company")
to business customers from its operating locations throughout the state of Missouri service is
furnished by means of wire, terrestrial microwave radio, optical, fibers, satellite circuits or a
combination thereof. Service is subject to transmission, atmospheric conditions and like
conditions .
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Original Page 5
P .S .C . MO. No. 1

INTEREXCHANGE SERVICES TARIFF

CONCURRING CARRIERS

No Concurring Carriers

CONNECTING CARRIERS

No Connecting Carriers

OTHERPARTICIPATING CARRIERS

No Other Participating Carriers

ISSUED: September 27, 1999
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NEXTLINK Long Distan&rvices, Inc.

	

.

	

Original Page 6
P.S.C . MO. No. 1

EXPLANATION OF SYMBOLS, REFERENCEMARKS, AND ABBREVIATIONS OF
TECHNICAL TERMSUSED IN THIS TARIFF.

Revisions ofthis tariff are coded through the use of symbols. These symbols appear in
the right margin ofthe sheet. The symbols and their meanings are :

(C)

	

To signify changed conditions or regulations .

(D)

	

To signify discontinued rate, regulation, or condition .

(I)

	

To signify increase .

INTEREXCHANGE SERVICES TARIFF

(K)

	

To signify that material has been transferred to another sheet or place in the
tariff.

(M)

	

To signify that material has been transferred from another sheet or place in the
tariff.

(1`1)

(O)

(R)

(T)

To signify a new rate, regulation, condition, or sheet.

To signify no change .

To signify reduction .

To signify a change in text for clarification.

ISSUED: September 27, 1999
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NEXTLINK Long Distan*rvices, Inc.

ISSUED: September 27, 1999

Douglas W. Kinkoph
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TwoEaston Oval
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Original Page 7
P.S.C . MO. No. 1

EFFECTIVE: November 12, 1999
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Original Page 9
P.S .C . MO. No. 1

I . Definitions

INTEREXCHANGE SERVICES TARIFF

Advance Pavment: Part or all of a payment required before the start of service.

Authorized User: A person, firm or corporation which is authorized by the Customer or
joint user to be connected to the service of the Customer or joint user.

Company: NEXTLINK Long Distance Services, Inc ., the issuer of this tariff, which is a
Washington corporation, or any of its affiliates which concur in this tariff.

Company Calling Card : A telephone calling card issued by the Company at the
Customer's request which enables the Customer or User(s) authorized by the Customer
to place telephone calls and to have the charges for such calls billed to the Customer's
account .

Customer: The person, firm, or corporation which orders service and is responsible for
the payment of charges and compliance with the Company's regulations .

Individual Case Basis (ICB): A service arrangement in whichthe regulations, rates and
charges are developed based on the specific circumstances of the Customer's situation.

IntraLATA Service: Service which originates and terminates within the same Local
Access and Transport Area (LATA).

InterLATA Service : Service which originates in one Local Access and Transport Area
(LATA) and terminates in a different LATA.

M/M: Month to month .

MOU: Minutes of use.

ISSUED : September 27, 1999

	

EFFECTIVE: November 12, 1999
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ervices, Inc.

	

.

	

Original Page 10
P.S.C . MO. No. 1

1 .

	

Definitions (cont'd)

INTEREXCHANGE SERVICES TARIFF

Non-recurring Charges: The one-time initial charges for services or facilities, including
but not limited to charges for construction, installation, or special fees which the
Customer becomes liable at the time the Service Order is executed .

Primary InterLATA Carrier ("PIC") : Long distance carrier designated by a telephone
subscriber to provide the Customer with interLATA service without having to dial a
special access code..

Originating Off-net: A call originating on and placed via non-company owned facilities
or a combination of non-company owned and leased facilities .

Originating On-Net : A call originating on and placed via company-owned facilities or a
combination of company owned and leased facilities .

Recurring Charges: The monthly charges to the Customer for services, facilities and
equipment which continue for the agreed upon duration ofthe service .

Service Order: The written request for communications services executed by the
Customer and the Company in the format devised by the Company. The signing of a
Service Order by the Customer and the acceptance by the Company initiates the
respective obligations of the parties as set forth therein and pursuant to this tariff.

Station : Denotes the network control signaling unit and any other equipment provided at
the Customer's premises which enables a Customer to establish communications
connections and to effect communications through such connections .

ISSUED: September 27, 1999
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Original Page 1 1
P.S.C . MO. No. 1

1 .

	

Definitions (cont'd)

INTEREXCHANGE SERVICES TARIFF

Station-to-Station : Service where the person originating the call from other than a public
or semi-public coin telephone dials the telephone desired and the call is completed
without the assistance of a Company operator and the call is not billed to a number other
than the originating number .

Two Point Message Toll Service: Furnishing of facilities for telecommunications
between different local calling areas in accordance with the regulations and schedule of
rates specified in this tariff. . The rates specified in this tariff are for payment for all
services furnished between the calling and called stations .

United States : The 48 contiguous states and the District ofColumbia, Hawaii, Alaska,
Puerto Rico, the U.S . Virgin Islands, as well as the off-shore areas outside the
boundaries of the coastal states ofthe 48 contiguous states to the extent that such areas
appertain to and are subject to the jurisdiction and control of the United States .

User or End User : Any person or entity that obtains the Company's services provided
under this tariff, regardless ofwhether such person or entity is so authorized by the
Customer.

ISSUED: September 27, 1999
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Original Page 12
P.S.C . MO. No. 1

2.

	

Undertakingof the Company

2.1

	

Limitations on Service

INTEREXCHANGE SERVICES TARIFF

2.1 .1

	

Service is offered to the availability of facilities and the provisions of
the tariff. The Company reserves the right to limit or to allocate the use
of existing facilities, or of additional facilities offered by the Company,
when necessary because of lack of facilities, or due to some other cause
beyond the Company's control.

The furnishing of service under this tariff is subject to the availability on
a continuing basis ofall the necessary facilities, including facilities the
Company may obtain from other carriers, to furnish service.

2 .1 .2

	

TheCompany reserves the right to immediately discontinue furnishing
services or billing options when the manner in which the Customer uses
the Company's service results, or may result, in network blockage or
other service degradation which adversely affects service to the calling
party, the customer, or other customers ofthe Company. The Company
also reserves the right to immediately discontinue furnishing services or
billings options, when the Customer is using the service in violation of
the provisions of this tariffor in violation ofthe law. The customer will
be responsible for all charges incurred as well as any access charges the
Company may incur as a result of such customer actions .

2.1 .3

	

Service may be discontinued by the Company, at any time and without
notice to its Customers, by blocking traffic to or from certain countries,
cities, NXX exchanges, or individual telephone stations, by blocking call
origination for Company services, or by blocking calls using certain
customer authorization codes and/or access codes when the Company
deems it necessary to take such action to prevent unlawful and/or
unauthorized use of its services . In addition, the Company may take any
of the foregoing actions, in the case ofactual or anticipated non-payment
for its service . In order to control fraud, the Company may refuse to
accept Calling Card, Collect Calling, and/or Third Party calls which it
reasonably believes to be unauthorized or invalid and/or maylimit the
use of these billing options to or from certain countries or areas
including, without limitation, all or part of the United States, Puerto
Rico, and/or the U.S . Virgin Islands.

ISSUED: September 27, 1999
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Original Page 13
P.S.C . MO. No. 1

2.

	

Undertaking of the Company (cont'd)

INTEREXCHANGE SERVICES TARIFF

2.1

	

Limitations on Service (cont'd)

2.1 .4

	

ACustomer shall not: (a) use any service mark of trade mark either of
the Company or any of its affiliated companies or of which the
Company or any of its affiliated companies is a licensee, or (b) refer to
the Company or any of its affiliated companies in connection with any
service, product, equipment offering, promotion, or publication of the
customer, without the prior written consent of the Company.

2 .1 .5

	

Title to all facilities provided by the Company under these regulations
remains with the Company.

2 .1 .6

	

Tothe extent applicable, Company service will be subject to the most
recent conditions set forth in the Truth in Lending Act, Reg. Z, 12
C.F.R. Section 226.

2 .1 .7

	

Ifthe Company disconnects a Customer's service for non-payment of
past due amounts, the Customer's service will remain disconnected until
such time as the Company receives payment for all past due amounts
and confirms the availability of sufficient funds to satisfy the amount of
payment.

2.1 .8

	

TheCompany assumes no responsibility for the availability or
performance of any cable or satellite systems or related facilities under
the control of other entities, or for other facilities provided by other
entities used for service to the Customer, even if the Company has acted
as the Customer's agent in arranging for such facilities or services . Such
facilities are provided subject to such degree of protection or non-
preemptability as may be provided by the other entities .

2.1 .9

	

TheCompany makes no warranties or representations, express or
implied either in fact or by operation of law, statutory, or otherwise,
including warranties of merchantability or fitness for a particular use,
except those expressly set forth herein .

ISSUED: September 27, 1999

	

EFFECTIVE: November 12, 1999
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Original Page 14
P.S.C . MO . No. 1

3 .

	

Rules and Reeulations

3 .1

	

Terms and Conditions

INTEREXCHANGE SERVICES TARIFF

3.1 .1

	

Company services are provided and billed on the basis of a minimum
period of at least one month, beginning on the date that billing becomes
effective and continues to be provided until canceled by the Customer .
Customers who have signed a service order agreement to initiate service
may cancel such service by giving written notice to the Company on not
less than 30 days notice from the date of postmark on the letter giving
notice of cancellation . Customers who have initiated service orally, can
terminate service by giving oral notice to the Company on not less than
30 days notice from the date that oral notice is given.

3 .1 .2

	

The name(s), address(es), and telephone number(s) of the Customers
desiring to use the service must be stipulated in the application for
service.

3 .1 .3

	

The Customer agrees to operate the Company-provided equipment in
accordance with the instructions ofthe Company or an agent ofthe
Company.

3.1 .4

	

TheCustomer agrees within five (5) days of termination of the service in
connection with which the equipment was used to return to the Company
all Company-provided equipment delivered which was delivered to the
Customer . Said equipment shall be in the same condition as when
delivered to the Customer, normal wear and tear excepted . Customers
shall reimburse the Company, upon demand, for any costs incurred by
the Company due to the Customers failure to comply with this provision .

ISSUED: September 27, 1999
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Original Page 15
-

	

P.S.C . MO. No . 1

3 .

	

Rules and Regulations (cont'd)

3 .2 Liability

INTEREXCHANGE SERVICES TARIFF

3.2 .1

	

Except for granting allowances for interruptions of service as provided
for in Section 3.22 and other sections of this tariff, the Company shall
not be liable for any failure of performance due to : causes beyond its
control, including, but not limited to, acts of God, fires, floods or other
catastrophe, national emergencies, insurrections, riots or wars, strikes,
lockouts, work stoppages or other labor difficulties ; other preemption of
existing services to restore service in compliance with Part 64, Subpart
D, Appendix A, of the FCC's Rules and Regulations; or any law, order,
or action of any governing authority or agency thereof.

3 .2 .2

	

TheCompany's liability, if any, with regard to the delayed installation
of Company facilities or commencement ofservices shall not be liable
to aCustomer or third party for any direct, indirect, special, incidental,
reliance, consequential, exemplary, or punitive damages, including, but
not limited to, loss of revenue or profits, for any reason whatsoever,
including, but not limited to, any act or omission, failure to perform
ordering (including the reservation of any specific number for use with a
service), installation (including delays thereof), offered under this tariff,
and subject to the provisions of Section 3.2, following the Company's
liability, if any shall be limited as follows:

With respect to any Dedicated leased Line Service offered by
the Company, the Company's liability amount is equal to the
proportionate monthly recurring charge or charges for the
service for the period during which the service was affected .

(2)

	

With respect to any service provided by the Company which
involves dedicated access, shared interexchange transmission,
and/or shared information, the Company's liability shall not
exceed an amount equal to the proportionate monthly recurring
charges-including any service charges, minimum monthly
charges, basic feature package charges monthly charges for
optional features, charges for dedicated access facilities and any
other monthly charges-for the period during which the service
was affected or, if only a transmission using the shared
interexchange facilities is interrupted, an amount equal to the
charge applicable to a one-minute call to the called station at the
time the affected call was made. Where any claim arises out of

ISSUED: September 27, 1999
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Original Page 16
P.S .C . MO . No. 1

3 .

	

Rules and Regulations (cont'd)

3 .2

	

Liability (cont'd)

3 .2.2 (cont'd)

INTEREXCHANGE SERVICES TARIFF

(2) (cont'd)
the Company's acting as a Resp Org, or performing SMS Res
Org changes, or where any claim arises out of any and all failing
by the Company in connection with the provision of
800/888/877 (and future toll-free prefixes) service is not made
available on the date committed to the customer, or cannot
otherwise be made available after the Company's acceptance of
the Customer order, or is provided with a number or numbers
other than the one(s) committed by the Company to the
Customer, or the number or numbers are not included in
800/888/877 Service Directory Assistance or are included in an
incorrect form, and any such failure or failures is due solely to
the negligence ofthe Company, in such cases the Company's
liability, if any, will be limited to the lessor of: (a) the actual
monetary damages incurred and proven by the Customer as the
direct result of such failure to failures ; or (b) the sum of
$1000.00 . With respect to Resp Org and SMS Resp Org
Changes, the customer will indemnify and hold the Company
harmless against any third party claims arising out of the
execution of changes requested by the Customer, including
those changes made by an 800/888/877 Subscriber . Where the
Resp Org Service Customer is a Customer acting on behalf of an
800/888/877 Subscriber, the Customer represents that it has the
authority to act on the 800/888/877 Subscribers behalf in
choosing a Resp Org and otherwise utilizing the Company's
Resp Org Service . The Company shall not be liable at all for the
use, misuse, or abuse of a Customer's 800/888/877 Service by
third parties including, without limitation, the Customers'
employees or members of the public who dial the Customers
800/888/877 number by mistake. Compensation for any injury
the Customer may suffer due to the fault of people or entities
other than the Company must be sought from other such parties.

ISSUED: September 27, 1999
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Original Page 17
P.S.C . MO. No. 1

3 .

	

Rules and Reeulations (cont'd)

3 .2

	

Liability (cont'd)

3.2.2 (cont'd)

INTEREXCHANGE SERVICES TARIFF

(3)

	

With respect to any service provided by the Company which
involves shared access, shared interexchange transmission,
and/or shared termination. The Company's liability shall not
exceed an amount equal to the charge applicable to a one(1)
minute call to the called station at the time the affect call was
made.

(4)

	

With respect to any service provided by the Company's which
involves dedicated access, shared interexchange transmission,
and/or dedicated termination, the Company's liability shall not
exceed an amount equal to the charge applicable to a one (1)
minute call to the called station at the time the affected call was
made.

With respect to the routing of calls by the Company to public
safety answering points or municipal emergency service
providers, the Company's liability for its negligence, if any, will
be limited to the lessor of: a) the actual monetary damages
incurred and proved by the customer as the direct result of the
Company's action, or failure to act, in routing the call ; or b) the
sum of $1000.00 .

(6)

	

With respect to the Company's offering ofTelecommunications
Relay Service (IRS), any service provided by NEXTLINK
which involves receiving, translating, or delivering messages by
telephone, text telephone, a Telecommunications Device for the
Deaf, or any other instrument over the facilities of the Company
or any connecting carriers or through any IRS centers operated
by the Company or its agents, the Company's liability shall not
exceed an amount equal to the Company'scharge for a one (1)
minute call to the station at the time affected call was made.

The liability provided for above, shall in each case, be in
addition to any amounts that may otherwise be due to the
Customer under this tariff as a credit allowance for the
interruption of service .

ISSUED: September 27, 1999
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3 .

	

Rules and Regulations (cont'd)

3.2 Liabili (cont'd)

INTEREXCHANGE SERVICES TARIFF

3 .2 .3

	

The.Company shall be indemnified, defended, and held harmless by the
Customer or by others authorized to use the service against all claims of
loss or damage arising from the use of service furnished under this tariff,
including:

(a)

	

Claims for libel, slander, invasion of privacy, or infringement of
copyright arising out of the material, data, information, or other
content transmitted via Company service ;

(b)

	

patent infringement claims arising from combining or
connecting Company service with apparatus and systems
furnished by the Customer or others ; and

(c)

	

all other claims arising out of any act or omission ofthe
Customer or others including those relating to Section 3 .2 .4
below, in connection with any service provided by the
Company.

3 .2 .4

	

TheCompany shall not be liable for any act or omission ofany other
company or companies furnishing a portion ofthe service, or for
damages associated with service, circuits, or equipment that it does not
furnish, or for damages which result from the operation ofcustomer-
provided systems, equipment, facilities or services which are
interconnected with Company services .

3 .2 .5

	

TheCompanydoes not guarantee, nor make any warranty with respect
to, service installations at locations at which there is present an
atmosphere that is explosive, prone to fire, dangerous or otherwise
unsuitable for such installations . The Customer and user shall
indemnify and hold the Company harmless from any and all loss,
claims, demands, suits or other actions, or any liability whatsoever,
whether suffered, made instituted or asserted by the Customer by any
other party, for any personal injury to, whether owned by the Customer
or others, caused or claimed to have been caused, directly or indirectly,
by the installation, operation, failure to operate, maintenance, removal,
presence, furnished by the Company at such locations .

ISSUED: September 27, 1999
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INTEREXCHANGE SERVICES TARIFF

3 .

	

Rules and Regulations (cont'd)

3 .2

	

Liability (cont'd)

3.2.6

	

The Company is not liable for any defacement of, or damages to, the
premises of a Customer resulting from the furnishing of service, or the
attachment ofany instruments, apparatus associated wiring on such
Customer premises or from the installation or removal thereof, when
such defacement or damage is not the result of Company negligence .

3 .2 .7

	

TheCompany shall not be liable for the Customers failure to fulfill its
obligations to take all necessary steps including, without limitation,
obtaining, installing and maintaining all necessary equipment, materials,
and supplies, for interconnecting the terminal equipment or
communications system ofthe Customer, or any third party acting as its
agent, to the Company's network. The Customer shall secure all
licenses, permits, approvals, rights-of-way, and other arrangements
necessary for such interconnection . In addition, the Customer shall
ensure that its equipment and/or system or that of its agent is properly
interfaced with the Company's service, that the signals emitted into the
Company's network are ofthe proper mode, bandwidth, power, data
speed, and signal level for the intended use ofthe Customer and in
compliance with the criteria set forth in the following, and that such do
not damage the Company's equipment or network or injure Company
personnel or degrade service to other Customers. If the Federal
Communications Commission or some other appropriate certifying body
certifies terminal equipment as being technically acceptable for direct
electrical connection with interstate communications service, the
Company will permit such equipment to be connected with its services
without the use of protective interfaces devices. If the Customer or its
agent fails to maintain and operate its equipment and/or system or that
of its agent properly, with resulting imminent harm to Company
equipment, network, personnel, or the quality of service to other
Customers, the Company may, upon notice, require the use of protective
equipment at the Customers expense. If this fails to produce satisfactory
quality and safety, the Company may, upon written notice, terminate the
Customers service without liability or obligation .

3 .2 .8

	

(Reserved for Future Use)
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3 .

	

Rules and Regulations (cont'd)

3.2 Liabili (cont'd)

INTEREXCHANGE SERVICES TARIFF

3 .2.9

	

Useand Sale of Telephone Subscriber Information

3.2.9 .1 With respect to the use and sale oftelephone subscriber
information provided pursuant to Automatic Number
Identification ("ANI") or charge number services, the Company
shall permit the Customer to use the telephone number and
billing information or billing and collection, routing, screening
and completion ofthe originating telephone subscriber's call or
transaction, or for services directly related to the originating
telephone subscriber's call or transaction . The Customer is
prohibited from reusing or selling the telephone number or
billing information without first :

(a)

	

notifying the originating telephone subscriber and:

(b)

	

obtaining the affirmative consent of each subscriber for
such reuse or resale . Additionally, the Customer is
prohibited from disclosing, except as permitted above,
any information derived from the Automatic Number
Identification ("ANI") or charge number service for any
purpose other than :

(i)

	

performing the services or transactions that are
the subject of the origination telephone
subscriber's call ;

(ii)

	

ensuring network performance security, and the
effectiveness of call delivery;

(iii)

	

compiling, using, and disclosing aggregate
information; and

(iv)

	

complying with applicable law or legal process.
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3 .

	

Rules and Regulations (cont'd)

3 .2

	

Liability (cont'd)

' 3.2.9

	

Use and Sale ofTelephone Subscriber Information (cont'd)

INTEREXCHANGE SERVICES TARIFF

3.2.9 .2 The requirements imposed under Section 3 .2 .9 .1 shall not
prevent a person to whom automatic number identification, or
charge number services are provided from using:

3 .3

	

Cancellation of Service by a Customer

the telephone number and billing information provided
pursuant to this service; and

(ii)

	

any information derived from the automatic number
identification or charge number service, or from the
analysis of the characteristics of a telecommunications
transmission, to offer a product or service that is directly
related to the products or services previously acquired
by that Customer from such person .

3 .3 .1

	

Ifa Customer cancels an order for service before the service begins,
before completion of the minimum period, or before completion of some
other period mutually agreed upon by the Customer and the Company, a
charge will be levied upon the Customer for the non-recoverable
portions of expenditures or liabilities incurred expressly on behalfof the
Customer by the Company andnot fully reimbursed by installation and
monthly charges. If based on an order by a Customer, and construction
has either begun or been completed, but no services provided, the non-
recoverable cost ofsuch construction shall be borne by the Customer.

3.3.2

	

Except as otherwise provided in this tariff, if an order for installation is
delayed for more that thirty (30) days beyond the due date, and such
delay is not requested or caused by the Customer, the Customer may
cancel the order without incurring cancellation charges.
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3.

	

Rules and Regulations (cont'd)

	

,

3 .4

	

Use of Service

INTEREXCHANGE SERVICES TARIFF

3 .4.1

	

Service furnished by the Company may be used forone or more ofthe
following :

(a)

	

for the transmission of communications by the Customer;

(b)

	

forthe transmission of communications to or from an authorized
user orjoint user;

(c)

	

for the transmission of communications to or from a Customer
of another common carrier, which has subscribed to the
Company's communications service for purposes ofresale .

3 .4.2

	

Service furnished by the Companymay be arranged for joint use or
authorized use. The joint user or authorized user shall be permitted to
use such service in the same manner as the Customer, but subject to the
following :

(a)

	

Onejoint user or authorized user must be designated as the
Customer. The designated Customer does not necessarily have
to have communications requirements ofits own. The Customer
must specifically name all joint users or authorized users in the
application for service . Orders that involve the start,
rearrangement, or discontinuance ofjoint use or authorized use
service will be accepted by the Company only from that
Customer and will be subject to all provisions ofthis tariff.

(b)

	

All charges for the service will be computed as ifthe service
were to be billed to one Customer . The joint user or authorized
user that has been designated as the Customer will be billed for
all components of the service and will be responsible for all
payments to the Company. In the event that the designated
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3.

	

Rules and Regulations (cont'd)

3 .4

	

Useof Service (cont'd)

3.4.2 (b) (cont'd)

3 .5

	

Directory Assistance

INTEREXCHANGE SERVICES TARIFF

Customer fails to pay the Company each joint user or authorized
user shall be liable to the Company for all charges incurred as a
result of its use of the Company's service. Each joint or
authorized user must submit to the designated Customer a letter
accepting contingent liability for its portion of all charges billed
by the Company to the designated Customer. This letter must
specify that the joint or authorized user understands that the
Company will receive a copy of the guaranty from the
designated Customer . Unless supportive services are provided,
the Customer shall be responsible for allocating charges to each
joint user or authorized user.

3 .5 .1

	

Directory Assistance is available for all services . The Directory
Assistance charge will be applied to each call for information as to any
telephone number in the United States, Puerto Rico, and the U.S . Virgin
Islands . The Directory Assistance charge applies to each call regardless
of whether the requested Directory Assistance telephone number is
furnished . In addition, Directory Assistance calls will not count toward,
nor be calculated as part of, the Customers service volume discounts
unless otherwise indicated . Directory Assistance customer calls may be
placed with the assistance ofan operator, and they may be billed to
commercial credit cards.

3 .5 .2

	

A credit allowance will be given or the charge that would otherwise
apply will be waived when:

(a)

	

the Customer experiences poor transmission or is cut-off during
the call to Directory Assistance ;

(b)

	

the Customer is given an incorrect telephone number by the
Directory Assistance operator;

(c)

	

the Customer has inadvertently misdialed and has reached
Directory Assistance for the wrong area code . To obtain such a
credit/waiver, the Customer must notify a Company customer
service representative with twenty-four (24) hours.
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3 .

	

Rules and Regulations (cont'd)

3 .5

	

Directory Assistance (cont'd)

INTEREXCHANGE SERVICES TARIFF

3 .5 .3

	

Customers who are presubscribed to Companyservice and have been
certified in writing to be unable to access or use amanual directory
because of a visual or other physical impairment are eligible to receive a
credit that will be applied against the per-call charge and any applicable
operator-assistance surcharges specified in this tariff for domestic
Directory Assistance calls made by dialing area code +555+1212 . This
certification must be made by a licensed physician, optometrist,
appropriate federal or state agency, or appropriate approved private
agency.

The written certification of visual or other physical impairment must be
provided to a CompanyCustomer Service Representative, or at the
Company's election, proof ofcertification, as defined above, maybe
provided to, and maintained on file with, the Customer's Local
Exchange Carrier.

Credits may be used by : (I) the visually or otherwise physically impaired
customer : (ii) an organization established specifically for the purpose of
assisting the visually or otherwise physically impaired ; or (iii) a business
where all owner(s) and/or employees of the business on the premises at
which a call originates have been certified as visually or otherwise
physically impaired . Credits will apply only to Directory Assistance
calls made by dialing area code+555+1212, that originate from and are
billed to the telephone number of the certified visually or otherwise
physically impaired person or organization . Only one telephone number
per location is entitled to this credit . A maximum of fifty (50) Directory
Assistance calls, including operator-assistance surcharges, per monthly
billing period will be eligible for the credit .
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3 .

	

Rules and Regulations (cont'd)

3 .6

	

Toll Free Service

INTEREXCHANGE SERVICES TARIFF

3 .6 .1

	

Acall begins when call termination is received by or passes through
customer premises equipment. It is the Customer's responsibility to pass
appropriate answer supervision back to the Company point of connection.

3 .6 .2

	

Ifa Customer of the Company Toll Free service is found to be non-
compliant in passing back appropriate answer supervision . The
Company reserves the right to suspend and/or deny service. The
Company shall give the Customer three (3) days notice of intent to
suspend or deny service due to such non-compliance .

3 .6 .3

	

The Customer shall be liable for all costs and toll charges associated
with their 800/888/877 service, including unauthorized calls associated
with the use of 800/888/877 service obtained from the Company,
including, but not limited to, calls made using Toll Free Service when
such calls are in any wayrouted through the Customer's location .
Customers shall maintain sole responsibility for the security of
800/888/877 number(s) issued to them .

3 .6 .4

	

Nothing in this section, or, in any other provision of this tariff, or in any
marketing materials issued by the Company, shall give any Customers
who have reserved 800/888/877 telephone numbers hereunder or
Customer who subscribe to and use Toll Free Service, or their
transferees or assignees, any ownership interest or proprietary right in
any particular 800/888/877 telephone number .

3 .6 .5

	

Customers (including carrier customers) are prohibited from using any
telephone numbers beginning with an 800/888/8/77 service code, or any
other number advertised or widely understood to be Toll Free, in a
manner that would result in ; (a) the calling party or the subscriber
originating line being assessed any fee or charge by virtue of completing
the call ; (b) the calling party being connected to a pay-per-call service;
(c) the calling party being charges for information conveyed during the
call unless the calling party has a presubscription or comparable
arrangement; or (d) the calling party being call back collect for the
provision of audio or data information services, simultaneous voice
conversation services, or products . The Customer shall be afforded a
period ofno less that seven (7) days and no more than fourteen (14) days
during which a violation may be brought into compliance. 800/888/877
service no in compliance with the above regulations at the expiration of
such period may be terminated immediately.
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Rules and Regulations (cont'd)

3 .6

	

Toll Free Service (cont'd)

INTEREXCHANGE SERVICES TARIFF

3 .6.6

	

TheCustomer must obtain an adequate number ofaccess lines
associated with Toll Free service(s) to handle the Customer's expected
demand in order to prevent interference orimpairment ofthis service, or
any other service provided by the Company, taking into account (1) call
volume (2) average call duration ; (3) time-of-day characteristics ; and (4)
peak calling periods. The Company, without incurring any liability, may
disconnect or refuse to furnish Toll Free services to any Customer that
fails to comply with these conditions . Incase of disconnection, the
Customer will be notified at least (5) days in advance of the disconnect.
The Customer will be responsible for all charges incurred as well as any
access charges the Company may incur as a result ofthe Customer
failure to comply within the above conditions .

3.6.7

	

ACustomer is responsible for all charges for network arising from calls
placed to the Customer's Toll Free service. An applicant for Toll Free
service may be required to supply the following information when
requesting service: an initial traffic forecast, identification of its
geographical marketing target areas, and a schedule of marketing and
promotional activities . A new tariff forecast shall be submitted quarterly
after service is initiated . Customers of Toll Free service may not use
Automatic Number Identification (ANI), provided by the Company
incidental to the furnishing of Toll Free service, to invoice, either
directly or indirectly their Customer in connection with their furnishing
of other than common carrier services .

3 .6 .8

	

All new 800/888/877 and future toll free prefixes, for the purpose ofthis
tariff, apply to all Company existing 800/888/877 services, rates, and
rules and regulations that governs all Company Toll Free service .
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INTEREXCHANGE SERVICES TARIFF

3 .

	

Rules and Regulations (cont'd)

3 .6

	

Toll Free Service (cont'd)

3.6 .9

	

Reservation and Administration, Ownership, Use, and Assignment of
Telephone Numbers for NEXTLINK 800

3 .6.9 .1 The Company will accept a prospective Customer's request for a
particular 800/888/877 service telephone number. Up to a total
of ten (10) such requested numbers may be requested . The
Company will accommodate each request to the possible extent.
If a requested number(s) can be assigned to a prospective
Customer, the Company will notify the Customer and will
reserve it for the Customer's use for a fifty-nine (59) day period .
If, at the end ofthe fifty-nine (59) day period, the prospective
Customer has not subscribed to the Company 800/888/877
'services using a reserved number(s), the Company, in
accordance with its procedures, may make the reserved number
available for use by another Customer .

3 .6 .9 .2 In its capacity as Resp Org, the Company will reserve, assign,
activate, or change, upon receipt ofa verified request,
800/888/877 numbers for a Customer or prospective Customer
and will administrator 800/888/877 numbers, in accordance with
customary industry standards and practices, the terms of this
tariff, and the effective procedures ofthe 800/888/877 Service
Management System (SMS) database administration .
Customers may request, reserve, assign or activate 800/888/877
numbers on their own behalf, or aCustomer that resells
Company inbound transmission services may request, reserve,
assign, or activate 800/888/877 numbers on behalf ofa
Customer or prospective Customer of such reseller . A Customer
who resells Company inbound transmission services must
provide to any Customer or potential Customer, upon reasonable
request therefore, information concerning the status ofa
particular 800/888/877 number or number(s) in which the
Customer or potential Customer has interest and, ifapplicable
and available the identity of the Resp Org(s) for the 800/888/877
number(s), the Customer must notify the Company within forth-
eight (48) hours so the Company may release the 800/888/877
numbers to the pool of numbers for assignment in accordance
with industry practice and standards.
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Rules and Regulations (cont'd)

3.6

	

Toll Free Service (cont'd)

INTEREXCHANGE SERVICES TARIFF

3 .6 .9

	

Reservation and Administration, Ownership. Use, and Assignment of
Telephone Numbers forNEXTLINK 800 (cont'd)

3 .6.9 .3 800/888/877 numbers are incidental to the inbound calling
service with which they are associated and, as such, may not be
sold, transferred, or otherwise conveyed independent of inbound
transmission. The assignment of an 800/888/877 telephone
number(s) for use with company-provided inbound transmission
service confers of the Customer no proprietary interest what so
ever in the number(s) assigned . It shall be a violation ofthis
tariff ifthe Customer seeks to acquire, or does acquire, any
800/888/877 associated with inbound service provided by the
Company for the primary purpose of selling, brokering
bartering, or releasing for a fee (or other consideration) to
another party that 800/888/877 number, independent ofthe
Company service with which it is associated . In any instance in
which the Company learns that a Customer or prospective
Customer is attempting to sell or otherwise transfer or assign an
800/888/877 number to another person, in violation of this tariff,
the Companymay immediately and without notice release the
number from reserved status, or it may immediately upon
written notice to the Customer discontinue the furnishing of
service, or it may immediately upon written notice to the
Customer discontinue the furnishing of service via the
800/888/877 number. The Company telephone number forfeited
as a result ofthe impermissible or reassigned to the undertaking
will not be reserved for the prospective Customer or reassigned
to the Customer under anycondition or circumstances by the
Company.

3 .6 .9 .4 Each 800/888/877 service telephone number must be placed in
actual and substantial use by the Customer .
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Rules and Regulations (cont'd)

3 .7

	

(Reserved for Future Use)

INTEREXCHANGE SERVICES TARIFF
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Rules and Regulations (cont'd)

3 .8

	

(Reserved for Future Use)

INTEREXCHANGE SERVICES TARIFF
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3 .

	

Rules and Regulations (cont'd)

3.9

	

Information Provider Data

A Service Bureau shall promptly furnish to the Company, and keep current on a
continuing basis, the name, address, and Customer Service telephone number(s)
ofthe Information Providers to whom it provides service. Where an Information
Provider directly subscribes top Company service, it shall promptly fumish to
the Company, and keep current on a continuing basis, its name, address, and
Customer Service Telephone number(s) .

3 .10

	

Line Service

No provider of pay,-per-call services subscribing to the Company's service in
this tariff shall use automatic dialing devices which deliver a recorded message
to the called party unless the device releases that called party's telephone line
promptly but in no event longer than current industry standards.

3.11

	

Answer Supervision

INTEREXCHANGE SERVICES TARIFF

Answer supervision must be provided when a Company service offering is
connected to switching equipment or a Customer-provided communications
system . The Customers equipment or system must provide answer supervision
so that the measure of chargeable time that begins upon the delivery of the
Customer's call to the switching equipment or to the equipment connected to the
communications system and ends upon termination of the call by the calling
party. If a Customer's communications system fails to promptly return to
Companyam idle (on-hook) state upon completion of the call, the Customer will
be held responsible for all charges that responsible for all charges that result up
until the time the Customer's communication system signals the Company's
network that the call has been terminated or until such a time that the
Company's own system terminates the call .
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3 .

	

Rules and Regulations (cont'd)

3 .12 Restrictions

Providers of pay-per-call services subscribing to Company transmission
services, including 900 service, must comply with all requirements of (a) Title I
and II of the Telephone Disclosure and Dispute Resolution Act (Pub.L No. 102-
556) (TDDRA); and (b) all requirements of: the regulations presubscribed by the
Federal Communications Commission and Federal Trade Commission pursuant
to those Titles . The Company shall terminate programs which utilize 900
service ifthe programs are not in compliance, following written notice to the
provider . The provider shall be afforded a period ofno less than seven (7) days
and no more that fourteen (14) days during which a program may be brought
into compliance. Programs not in compliance at the expiration of such period
shall be terminated immediately.

3.13

	

Payment Arrangements

INTEREXCHANGE SERVICES TARIFF

3 .13 .1

	

TheCustomer is responsible for payment of all charges for service
furnished to the Customer or its joint or authorized users. This
responsibility is not changed by virtue of any use, misuse, or abuse of
the Customer service or Customer provided systems, equipment,
facilities, or services interconnected to the Customer's service, which
use, misuse, or abuse may be occasioned by third parties, including,
without limitation, the Customers' employees or other members of the
public . The Company is not liable for any damages, including toll usage
charges, the subscriber may incur as a result of the unauthorized use of
its telephone facilities . This unauthorized use if the subscriber's
facilities includes, but is not limited to, the placement of calls from the
subscriber's premises, and the placement of calls through subscriber-
provided equipment which are transmitted or carriers on the Company
network. The Company security department may work with subscribers
to recommendpossible solutions to reduce unauthorized use of its
facilities . However, the Company does not warrant or guarantee that its
recommendations will prevent all unauthorized use, and the subscriber is
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Rules and Regulations (cont'd)

3 .13.1 (cont'd)

INTEREXCHANGE SERVICES TARIFF

3 .13

	

Payment Arrangements (con't)

responsible for controlling access to, and use of, its owntelephone
facilities . Non-recurring charges are payable when the service for which
they are applied has been made available. Recurring charges which are
fixed in amount and not dependent on usage are billed in advance. The
Customer agrees to pay the Carrier for all charges billed as a result of
any use ofthe Customer's authorization code(s), whether such use is by
Customer or by a third party in connection with a lost, stolen or
misappropriated authorization code, or otherwise . It is the Customer's
responsibility to inform the Company that an authorization code(s) has
been stolen or lost .

3 .13 .2

	

Service is provided and billed on a monthly(30-day) basis, beginning on
the date that service becomes effective .
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INTEREXCHANGE SERVICES TARIFF

3 .13

	

Payment Arrangements (cont'd)

Original Page 34
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3 .13 .3

	

Paymentwill be due upon receipt . Interest may be applied at a rate of
1 .5% per month to any unpaid amount commencing thirty (30) days
after the statement date .

3 .13 .4

	

Ifa Customer accumulates more that $500.00 of unpaid or disputed Toll
Free service charges, the Company Resp Org reserves the right not to
honor that Customer's request for a Resp Org change until such dispute
is resolved or undisputed charges are paid in full .

3 .13.5

	

In the event the Company incurs fees or expenses, including attorney's
fees in collecting or attempting to collect any charges owed the
Company, the Customer will be liable to the Company for the payment
ofall such fees and expenses reasonably incurred .

3.13 .6 The Company's bills are payable upon receipt, unless the Company
indicates on the invoice or a billing insert that the sum shown as due
need not be paid, because of the smallness of the amount, until the
balance reaches some specified amount; or the Company may deal with
Customers whose accounts show very small balances by withholding the
issuance ofan invoice until the amount due from the Customer reaches a
level, which, in the Company's sole discretion, is deemed large enough
to justify initiating the billing and collection process; or the Company
may invoice low usage Customers every other month unless a Customer
invoiced in such a manner requests monthly billing. When a bill is
issued, amounts not paid within thirty (30) days after the date of invoice
will be considered past due. If the Company becomes concerned at any
time about the ability of aCustomer to pay its bills, the Company, in its
sole discretion, may require that such a Customer pay its bills within a
specified number of days and to make such payments in cash or the
equivalent of cash .
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Rules and Reculations (cont'd)

INTEREXCHANGE SERVICES TARIFF

3.13

	

Payment Arrangements (cont'd)

3 .13 .7 Applicants for service or existing Customers whose financial condition
is not acceptable to the Company, or is not a matter of general
knowledge, may be required at any time to provide the Company a
security deposit as a condition of service . The deposit requested will be
in cash or the equivalent ofcash, up to an amount equal to the applicable
installation charges, if any, and/or up to two month's actual or estimated
usage charges for service to be provided . Any applicant or Customer
may also be required, at any time, whether before or after the
commencement of service, to provide such other assurances of, or
security for, the payment ofthe Company's charges for services to be
provided as the Company deems necessary including, without limitation,
advance payments for service, third party guarantees of payment,
pledges, or other grants of security interest in the Customers' assets, and
similar arrangements. The required deposit or other security may be
increased or decreased by the Company as it deems appropriate in light
of changing conditions and Customers usage pattern . In addition, the
Company shall be entitled to require such an applicant or Customer to
pay all its bills within a specified period of time, and to make such
payments in cash or the equivalent ofcash . Simple interest at the rate of
nine percent (9%) annually will be paid for the period during which the
deposit is held by the Company, unless a different rate has been
established by the appropriate legal authority in the jurisdiction in which
the Company service in question is provided . At the Company's option,
such deposit may be refunded to the Customer's account at any time .
The Company also reserves the right to cease accepting and processing
service orders after it has requested a security deposit and prior to the
Customer's compliance with this request.
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Rules and Regulations (cont'd)

INTEREXCHANGE SERVICES TARIFF

3 .13

	

Payment Arrangements (cont'd)

3 .13.8

	

For the purpose of billing, the start of service date is the activation date .
The end of service date is the last day ofthe minimum notification
period as described in Section 3 .1 .1 .

3.13.9 Ifa Customer does not give the Company written notice ofa dispute
within sixty (60) days from the date the invoice was rendered, such
invoice shall be deemed to be correct and binding on the Customer.

3 .13 .10 The charges set forth in this tariff contemplate installations made in
normal locations and under normal working conditions . Any
installations to be made under other circumstances are subject to
additional charges .

3 .13 .11 Promotional and other credits offered by the Company in the marketing
of its service cannot be assigned, but must be used by the person to
whom they were offered and who earned them in strict accordance with
the terms ofthe offers . In the event that a customer has been awarded a
promotional credit for subscribing to the Company and does not use the
service within twelve (12) months following the date of the Customer's
service order, the Company may cancel the credit from the Customer's
account unless otherwise stated in the specific promotion .

3 .13 .12 All charges for service are exclusive of applicable federal, state, local
taxes, andFranchise Fees . All charges, other than taxes and franchise
fees will be submitted to the Missouri Public Service Commission for
approval .
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Rules and Reeulations (cont'd)

INTEREXCHANGE SERVICES TARIFF

3 .13

	

PaymentArrangements (cont'd)

3.13 .13 Ifa Customer whose account has been closed has a credit balance
showing, the Company will transfer the credit to another account ofthe
Customer, ifthere is one, or will mail a check for the balance to the
Customer if it believes it has a valid and current address.

	

Ifthe
Company is not certain that it has a valid and current address, it will
include a notice with the final invoice, which will be mailed to the
Customer's last knownaddress, asking the Customer to verify the
address so that it can make a refund, or it will write to the Customer at
that address and request verification . Such verification can be made by
calling a designated telephone number or by writing to a specified
address. Upon receiving verification, a check for the balance will be
mailed . Ifthe final invoice or the notification letter is returned by the
post office as undeliverable, or if no response is received within thirty
(30) days of mailing, the Company as its option may begin applying a
closed account maintenance charge of $2.50 per month in the second
monthly billing period following the month in which the account was
closed, and will continue to apply that charge until the Customer
requests a refund in writing or the balance is exhausted .

3 .13.14 From time to time, the Company will grant credits against usage or
recurring charges in an amount not to exceed $1000.00 per Customer or
account, per monthly billing period, whenever the Company determines,
in a nondiscriminatory manner, that such a credit is warranted due to
consideration or disputes involving the delivery ofpast service to the
Customer or account receiving the credit .

3.13.15 In lieu ofthe Customer receiving applicable volume discounts and/or
promotional credits on a monthly invoice, the Company may, in a
nondiscriminatory manner, utilize other methods of payment, subject to
the terms and conditions of this tariff.
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Rules and Regulations (cont'd)

INTEREXCHANGE SERVICES TARIFF

3 .13

	

Payment Arrangements (cont'd)

3.13 .16 In the event payment is made by check and the Customer's check is not
honored by the institution on which it was drawn, the Company will
impose, and the Customer will be required to pay, a $15.00 fee, in
addition to other tariff, legal, and equitable remedies available to the
Company.

3 .13.17 Ifthe Company disconnects a Customer's service for non-payment of
past due amounts, the Customer's service will remain disconnected until
such time as the Company receive payment for all past due amounts and
confirms the availability ofsufficient funds to satisfy the amount of
payment.

3.13 .18 The liability of the Company for errors in billing that result in
overpayment by the Customer shall be limited to a credit equal to the
dollar amount erroneously billed .

3.13.18 .1 A surcharge will be imposed on all charges for service
originating at addresses in the state of Missouri relating to
assessments levied on the Company for purposes of universal
service, either interstate or intrastate . A surcharge will be imposed
on all charges for service originating in the state of Missouri, or
any county or municipality thereof which levy, or assert a claim of
right to levy, a gross receipt or franchise tax on the Company's
operations in the state, county or municipality or a tax on interstate
access charges incurred by the Company for originating access to
telephone exchanges in thatjurisdiction . This surcharge is based
on the particular state's, county's, or municipality's receipts tax or
franchise fee and otherjurisdiction's taxes imposed directly or
indirectly upon the Company by virtue of, and measured by, the
gross receipts or revenues of the Company in that jurisdiction
and/or payment of interstate access charges in that jurisdiction . All
other fees and charges to be added to the Customer's monthly
invoice will be submitted to the Missouri Public Service
Commission for approval . Each surcharge will be shown as a
separate line item on the Customer's monthly invoice.
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Rules and Regulations (cont'd)

INTEREXCHANGE SERVICES TARIFF

3.13

	

Payment Arrangements (cont'd)

3 .13 .19 A surcharge will be imposed on all Customer's charges for outbound
service originating at, or inbound service terminating at, addresses in
states which levy, or assert a claim of right to levy : a)

	

gross receipts
tax on the Company's operations in any such state; or b) a tax on
interstate access charges incurred by the Company for access to
telephone exchanges in that state; or c) an ad valorem tax on the
Company's interstate property located in that state. This surcharge is
based, on the Company's gross receipts or revenues in the state . The
surcharge will be shown as a separate line item on the Customer's
invoice. All charges, other than taxes and franchise fees will be
submitted to the Missouri Public Service Commission for approval .
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3 .14

	

Special Access Surcharge

INTEREXCHANGE SERVICES TARIFF

3 .14.1

	

Amonthly special access surcharge, required by the Local Exchange
Carrier (LEC), applies to each local channel termination associated with
Channel Service andForeign Exchange Service Capability . This
monthly surcharge is applicable when the local channel is connected to a
PBX or equivalent device which is capable of interconnecting the
Channel Service or Foreign Exchange Service Capability with local
exchange service. When analog or digital high capacity facilities
interconnect with the local exchange network, the special access
surcharge is applied on a per voice grade equivalent circuit basis as
shown in the following example:

3 .14.2

	

The special access surcharge applies on each local channel termination
installed whether the interconnection capability exists in the Customer's
premise equipment or in a Centrex CO type switch .

3 .14 .3 TheCustomer may be exempt from the monthly special access
surcharge if.

(a)

	

TheCustomer certifies in writing that the local channel
terminated is a device not capable ofinterconnecting the service
with the local exchange network; or

(b)

	

TheCustomer certifies that the local channel termination, by
nature of its operating characteristics, could not make use of
LEC common lines; or

(c)

	

TheCustomer certifies that the local channel is connected to a
LECs switched access service that is subject to carrier line
charges .
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Rules and Regulations (cont'd)

INTEREXCHANGE SERVICES TARIFF

3 .14

	

Special Access Surcharge (cont'd)

3 .14 .4

	

The certification will be in the form of a written notification to the
Company. The notification may be provided :

(a)

	

At the time the service is ordered;

(b)

	

Atsuch time as the service is re-terminated to a device not
capable of interconnecting to the local exchange network; or

(c)

	

At such time as the local channel becomes associated with a
switched access service that is subject to carrier common line
charges.

3.14.5

	

Ifawritten certification is not received at the time an order for new
service is placed, the special access surcharge will be applied . The
Company will cease billing the special access surcharge and the exempt
status will become effective on the date the certification is received by
the Company on services in place. Ifthe Company charged the
Customer prior to the receipt of the exemption certification, the
Company will credit the Customer's account, not to exceed ninety (90)
days, based on the effective date of the change specified by the
Customer in the letter of certification.

3 .15

	

Gross Receipts and Other Taxes

A surcharge will be imposed on all charges for outbound service originating at,
or inbound service terminating at, addresses in states which levy, or assert as
claim if right to levy, a gross receipts tax on the Company's operations in any
such state, or a tax on interstate access charges incurred by the Company for
originating access to telephone exchanges in that state. This surcharge is based
on the particular state's receipts tax and other states receipts taxes imposed
directly or indirectly upon the Company by virtue of and measured by the gross
receipts or revenues in that state and/or payment ofinterstate access charges in
that state. The surcharges will be shown as a separate line item on the
Customer's notice . All charges, other than taxes and franchise fees will be
submitted to the Missouri Public Service Commission for approval .
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Rules and Regulations (cont'd)

3 .16

	

Telecommunications Service Priority Provisionin g and Restoration of Service

Theprovisioning and restoration of service in emergencies shall be in
accordance with Part 64, Subpart D, Appendix A ofthe Federal Communications
Commission's Rules and Regulations which specifies the prioritization for such
activities .

3 .17 Inspection

INTEREXCIIANGE SERVICES TARIFF

TheCompany may, upon reasonable notice, make such tests and inspections, as
may be necessary to determine that the requirements of this tariff are being
complied with in the installation, operation, or maintenance of the Customer's
service . The Company may interrupt the type service at any time, without
penalty to the Company, because of departure from anyof these requirements .

ISSUED: September 27, 1999

	

EFFECTIVE: November 12, 1999

Douglas W. Kinkoph
NEXTLINK Long Distance Services, Inc.

Two Easton Oval
Columbus, OH 43219



NEXTLINK Long Dista>*ervices, Inc .

	

,

	

Original Page 43
P.S .C . MO. No. I

3 .

	

Rules and Regulations (cont'd)

3.18

	

Cancellation for Causeby the Company (See Section 3 .3 for cancellation by
customer)

3.18.1

	

TheCompany may discontinue the furnishing of any and/or all
service(s) to a Customer, without incurring any liability, immediately
and without notice if the Company deems, in its sole discretion, that
such action is necessary to prevent or to protect against fraud or to
otherwise protect its personnel, agents, facilities or services . The
Company may discontinue service pursuant to this subsection if:

(a)

	

TheCustomer refuses to furnish information to the Company
regarding the Customer's creditworthiness, its past or current
use of common carrier services, or its planned use ofservice(s) ;

(b)

	

TheCustomer provided false information for the Company
regarding the Customer's identity, address, creditworthiness,
past or current use of common carrier communications services,
or its planned use of Company service(s) ;

INTEREXCHANGE SERVICES TARIFF

The Customer states that it will not comply with a request by the
Company for security for the payment for service(s) in
accordance with Section 3.13.7 above or either the Customer has
been given written notice by the Company of any past due
amount (which remains unpaid in whole or in part) for any of
the Company's services to which the Customer subscribes or
had subscribed or used :

(d)

	

TheCustomer either a) accesses the Company service by dialing
the Company's Carrier Identification Code (CIC), or b) having
presubscribed to the Company's service has had its account(s)
canceled and has been removed from the Company's billing
system and is being billed for its subsequent use ofthe
Company's network by the local exchange carrier, and either
refuses to pay when billed for the Company service(s) or
indicates to the Company or its billing agent that it will not pay
for Company service(s) used by it ; or
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Rules and Regulations (cont'd)

3 .18

	

Cancellation for Cause by the Company (cont'd)

3.18 .1 (cont'd)

(e)

	

Asubscriber to the Company who accesses the service by use of
an authorization code has not used the service (with the
exception ofcalls to Directory Assistance) for ninety (90) days ;

INTEREXCHANGE SERVICES TARIFF

Upon written notice to the Customer's billing address or notice
to the Customer who is a subscriber to the Company's Calling
Card service whohas not used the service (with the exception of
calls to Directory Assistance) for one-hundred eighty (180)
days . In such case, the Company may deactivate the Customer's
card to reduce the risk of unauthorized use. Ifthe Customer
wishes to renew usage of the service (e .g. upon returning from a
vacation home), the Company will promptly supply a new card ;

The Customer uses service to transmit a message, locate a
person or otherwise give or obtain information without payment
for the service :

(h)

	

TheCustomer uses, or attempts to use, service with the intent to
avoid the payment, either in whole or in part, ofthe tariff
charges for the service :

Using or attempting to use service by rearranging,
tampering with, or making connections to the
Company's service not authorized by this tariff;

(2)

	

Using tricks, schemes, false or invalid numbers, false
credit devices, electronic devices, or any other
fraudulent means or devices.
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Rules and Regulations (cont'd)

INTEREXCHANGE SERVICES TARIFF

3 .18

	

Cancellation for Cause by the Company (cont'd)

3.18.2 Upon written notice to the Customer of any sum thirty (30) days past
due, the Company may immediately cancel service pursuant to this
section; or

3 .18.3

	

Immediately upon written notice to the Customer, after failure of the
Customer to comply with a request by the Company for security for the
payment of service in accordance with Section 3 .13.7 above for five (5)
days after sending the Customer written notice of noncompliance with
any provision ofthis tariff if the noncompliance is not corrected within
that five (5) day period, the Company may immediately cancel service
pursuant to this section; or

3 .18 .4 The Company may, without notice, cancel service pursuant to this
section without notice, if the Customer's account has shown no usage
for six (6) consecutive months ;

3 .18.5 The discontinuance of service(s) by the Company pursuant to this
Section does not relieve the Customer of any obligation to pay the
Company for charges, dues and owings for service(s) furnished up to the
time of discontinuance . In the event the Company cancels the
Customers service for cause, and the Customer is committed to a term or
other plan for which charges apply the Customer will be obligated to
pay, as though it had terminated service early for its own convenience.
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Rules and Regulations (cont'd)

3 .19

	

Testing and Adiusting

INTEREXCHANGE SERVICES TARIFF

Upon reasonable notice, the service provided by the Company shall be made
available to the Company for such tests and adjustments as the Company d8ems
necessary to maintain it in satisfactory condition.

3 .20

	

Terminal Equipment

3 .20.1

	

Terminal equipment, such as teleprinters, handsets; or data sets at the
premises of the Customer and between such premises and the Company
terminals, shall be furnished by and maintained at the expense of the
Customer, except as otherwise provided .

3.20.2

	

The characteristics of equipment at either end of the channel shall be
such that its connection to the channel complies with the minimum
protection criteria set forth below, and does not interfere with services
furnished to other Customers . Additional protective equipment, where
required, shall be provided and maintained at the Customer's expense.
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Rules and Reeulations (cont'd)

3 .20

	

Terminal Equipment (cont'd)

INTEREXCHANGE SERVICES TARIFF

3.20.3

	

When services using local exchange carrier voice grade facilities are
terminated in Customer-provided terminal equipment, channel
derivation devices, or communications systems, the Customer shall
comply with the minimum protective criteria set forth below.

3 .20.3 .1

	

When the facilities furnished under this tariff are used in
common with local exchange carrier services, it is necessary, in
order to prevent excessive noise and crosstalk, that the powerof
the signal applied to local exchange lines be limited . A single
valued limit for all applications cannot be specified. Therefore,
the power ofthe signal in the band above 300 Hertz which may
be applied by the Customer-provided equipment at the point of
termination will be specified by the Company for each
application.

3 .20.3 .2

	

To protect the telecommunications services from
interference at frequencies which are above the band of service
provided, the Company will specify the acceptable signal power
in the following bands to be applied by the Customer-provided
equipment or communications systems at the point of
termination to insure that the input to local exchange carrier
facilities does not exceed the limits indicated:

(b)

	

Thepower in the band from 4000 Hertz to 10,000 Hertz
shall not exceed 16 dB below one milliwatt .

(c)

	

Thepower in the band from 10,000 Hertz to 25,000
Hertz shall not exceed 24 dB below one milliwatt.

(d)

	

Thepower in the band from 25,000 Hertz to 40,000
Hertz shall not exceed 36 dB below one milliwatt .

The power in the band from 3995 Hertz to 4005 Hertz
shall be at least 18 dB below the power of the signal as
specified in Section 3.20.4

The power in the band above 40,000 Hertz shall not
exceed 50 dB below one milliwatt.
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Rules and Regulations (cont'd)

3.20

	

Terminal Equipment (cont'd)

INTEREXCHANGE SERVICES TARIFF

3 .20.4 Where in connection via Customer-provided terminal equipment or
communications systems to a Message Telecommunications Service or a
WATS service, to prevent the interruption or disconnection ofa call, or
interference with network control signaling, it is necessary that the
signal applied by the Customer-provided equipment to the interface at
no time have energy solely in the 2450 Hertz to 2750 Hertz. If signal is
in the 2450 to 2750 Hertz, it must not exceed the power present at the
same time in the 800 to 2450 Hertz Band.

3.20.5 Where such Customer-provided equipment or communications systems
applies signals having components in the spectrum 300 Hertz, excluding
ringing signals, the currents and voltages (including all harmonics and
spurious) at the interface shall not exceed the limits indicated in Sections
3 .20.5 .1 through 3 .20.5 .4 following :

3 .20.5 .1

	

Themaximum rms. (root-means-square) value,
including DC andAC components, ofthe current per conductor
will not exceed .035 ampere .

3.20.5.2

	

Themagnitude of the peak of the conductor or ground
voltage shall not exceed 70 volts .

3 .20.5 .3

	

The conductor voltage shall be such that the conductor
ground voltage limit in .10 proceeding is not exceeded . Ifthe
signal source is not grounded, the voltage limit in .0342
preceding applies to the conductor to conductor voltage.
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Rules and Regulations (cont'd)

3.20

	

Terminal Equipment (cont'd)

3 .20.5 (cont'd)

INTEREXCHANGE SERVICES TARIFF

3 .20.5.4

	

The total weighted rms. Voltage within the band from
50 Hertz to 300 Hertz shall not exceed 100 volts. The total
weight rms. Is the square root ofthe sum of the products times
the square of the rms. Voltageofthe individual frequency
components .

3 .20.5 .5

	

Theweighting factors are as indicated:

For Frequencies Between

	

Weight Factor
50 Hertz and 100 Hertz

	

f2/104
100 Hertz and 300 Hertz

	

f33/106 .6

3 .20.5 .6

	

TheCustomer is responsible for all costs, which may
include the expenses of Customer personnel, electrical power,
etc. at the Customer's premises in the provision of the service
described herein .
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3 .

	

Rules and Reeulations (cont'd)

3 .21

	

Systems Security

3 .21 .1 Where Customers are permitted access to the Company's computer
systems and date for the purpose of managing and maintaining their
telecommunications services, they will comply with the following :

(a)

	

Customers may access the Company's systems only to the
extent required by an incident to administer and manage the
Customer's telecommunications systems.

(b)

	

Customers may not disclose or use information which may be
learned as a consequence of access to Company systems except
as may be directly required to ensure the proper operations of
the Customer's telecommunications systems. Customers must
take all reasonable precautions to prevent any other person or
entity who does not have aneed to know from acquiring such
information.

(c)

	

Customers shall not in any manner or form disclose, provide, or
otherwise make available, in whole or in part, Company
documentation, any related material or anyother confidential
material except to those who have aneed to know incident to the
use of Company services . All documentation shall remain the
property of the Company and maynot be copied, reproduced, or
otherwise disseminated without the prior written permission of
the Company.

(d)

	

Customers shall take all responsible precautions to maintain the
confidentiality of all Company documents. Such precautions
shall include the use ofPersonal Identifications Numbers (PINS)
and passwords selected by and known only to the Customer's
individual authorized users. Company telephone numbers and
dial-up access number(s) assigned to Customers by the
Company, PINS, or any aspect ofaccess and sign-on
methodology shall not be posted or shared with others under any
circumstances . Customers shall follow normal logoff
procedures prior to leaving a terminal unattended . Customers
should report any known or suspected attempt by others to gain
unauthorized access .
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Rules and Regulations (cont'd)

3.21

	

Svstems Securitv

3 .22

	

Allowance for Interruptions

INTEREXCHANGE SERVICES TARIFF

3 .21.2

	

In the event that a security access device assigned to a Customer for
dial-up access is lost, stolen, or misplaced, the Customer must notify the
Company immediately. Access to information beyond that authorized
may result in civil and/or criminal penalties.

3 .22 .1

	

Except as provided for in Section 3.5 above, which pertain to Directory
Assistance, the following credit allowances for interruptions of
Company services will be made :

(a)

	

Except as provided for elsewhere in this tariff, credit allowances
will be made for interruptions associated with those Company
services for which charges are specified on the basis of per
minute of use, or on usage of a fraction of a minute, and in
which there may be interruption of an individual call, due to a
condition in the Company's shared interexchange facilities or in
shared access or termination facilities provided by other carriers,
where the interruption can be remedied by redialing the calls . A
credit allowance will be made for that portion of a call which is
interrupted due to poor transmission (e.g . noisy circuit) quality,
one-way transmission (one party is unable to hear the other) or
involuntary disconnection caused by deficiencies in the
Company's service . A Customer may also be granted credit for
reaching a wrong number . To receive a credit, the Customer
must notify aCompany Customer Service Representative and
furnish information, including the called number, the service
subscribed to, the difficulty experienced, and the approximate
time the call was placed, Credit allowances will not be made for
a) interruptions not reported to the Company within twenty-four
(24) hours, or b) interruptions that are due to the failure of
power, equipment, systems, or services not provided by the
Company. If the Customer elects to use another means of
communications after one ofthe above interruptions, or during a
period when he or she is unable to place a call over the
Company, the Customer must paythe charges for the alternative
service used .
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Rules and Regulations (cont'd)

3 .22

	

Allowance for Interruptions (cont'd)

3 .22.1 (cont'd)

INTEREXCHANGE SERVICES TARIFF

(b)

	

An interruption period begins when the Customer reports to the
Company that the service has been interrupted and releases it for
testing and repair. An interruption period ends when the service
is operative again. Ifthe Customer reports the service to be
inoperative but declines to release it for testing and repairs, the
service is deemed to be impaired, but not interrupted. The
Company may deny a Customer's request for credit where
notification of alleged inferior, or inadequate service has not
been received by the Company's Customer Service Department
within twenty-four (24) hours of the occurrence . Credit will be
allowed only for disabled portions of the service.
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Rules and Regulations (cont'd)

INTEREXCHANGE SERVICES TARIFF

3 .22

	

Allowance for Interruptions (cont'd)

3 .22.1 (cont'd)

(c)

	

Where a call has been disconnected, the Customer will be given
a credit allowance equivalent to the charge for the initial minute
of the call made to reestablish communications with the other
party. Where a call has been interrupted by poor transmission or
one-way transmission, the Customer will be given a credit
allowance equivalent to the charge for the initial minute of a call
made to continue communicating with the other party to the
interrupted call . A Customer who has reached a wrong number
will be given a credit allowance to the charge for the initial
minute ofthe wrong number ifhe or she reports the situation,
within twenty-four (24) hours to a Company Customer Service
Representative .

(d)

	

For all of the Company's services which involve dedicated
access, dedicated interexchangetransmission and/or dedicated
termination, for which monthly recurring charges are applied,
which are interrupted for more than an individual call and
cannot be remedied by redialing the call except as provided in
Section 3.24 below, the Customer will be given a credit
allowance for an interruption of two consecutive hours or more,
in accordance with the following:
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3 .

	

Rules and Regulations (cont'd)

3 .23

	

Outage Credit

INTEREXCHANGE SERVICES TARIFF

3 .23.1

	

For the purpose of this tariff, all months contain thirty (30) days .
Services offered by the Company are on a twenty-four (24) hours per
day, seven (7) days per week basis unless specifically stated otherwise .

3 .23 .2 For purposes of credit computations, every month shall be considered to
have seven hundred twenty (720) hours.

3 .23 .3

	

TheCustomer shall be credited for an interruption of service on a
prorated basis for the facilities affected for each period of two (2) hours
or additional major fraction thereof. The prorated credit will be based
on the monthly recurring charge of the affected Company circuit(s) .

3 .23 .4 No credit allowance will be made for:

a)

	

Interruptions by the negligence ofthe Customer or others
authorized by the Customer to use the Customer's service .

b)

	

Interruptions due to the failure of power, equipment, systems, or
service not provided by the Company.

c)

	

Interruptions during anyperiod during which the Company or its
agents are not afforded access to the premises where access lines
are associated with the Customer's service are terminated .

d)

	

Interruptions during any period when the Customer or user has
released the service to the Company for maintenance or
rearrangement purpose, or for the installation of a Customer
order.

e)

	

Interruptions during the period when the Customer elects not to
release the service for testing or repair and continues to use it on
an impaired basis .

Non-completion of calls due to network busy conditions or
interruptions not reported to the Company.
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3.

	

Rules and Regulations (cont'd)

INTEREXCHANGE SERVICES TARIFF

3 .24

	

Interconnection with Other Carriers

3 .24.1

	

Service furnished by the Company may be connected with services or
facilities of another participating carrier. Such interconnection may be
made at a Company terminal or entrance site, at a terminal ofanother
participating carrier, or at the premises of a Customer, joint user, or
authorized user. Service furnished by the Company is not part of a joint
undertaking with other such carriers .

3.24.2 Anyspecial interface equipment or facilities necessary to achieve
compatibility between the facilities of the Company and other
participating carriers shall be provided at the Customer's expense. Upon
Customer request and acting as the Customer's authorized agent, the
Company, in its discretion, may attempt to make the necessary
arrangements for such interconnections .

3 .24.3

	

Service furnished by the Company may be connected with our facilities
or services of other participating carriers under the terms and conditions
of the other participating carriers' tariffs applicable to such connections .
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3.

	

Rules and Regulations (cont'd)

3 .25

	

Special Construction

INTEREXCHANGE SERVICES TARIFF

Subject to the arrangement ofthe Company and to all ofthe regulations
contained in this tariff, special construction of facilities may be undertaken on a
reasonable effort basis at the request of the Customer . Special construction is
that construction undertaken that :

(a)

	

where facilities are not presently available, and there is no other
requirement for the facilities so constructed;

(b)

	

ofa type other than that which the Companywould normally utilize in
the furnishing of its services;

(c)

	

over a route other than that which the Company would normally utilize
in the furnishing of its services;

(d)

	

in a quantity greater than that which the Company would normally
construct;

(e)

	

on an expedited basis;

(f)

	

on a temporary basis until permanent facilities are available;

(g)

	

involving abnormal costs; or

(h)

	

in advance of its normal construction .
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3 .

	

Rules and Regulations (cont'd)

INTEREXCHANGE SERVICES TARIFF

3 .26

	

Third Party Marketing Promotion

3 .26 .1

	

TheCompany may from time to time enter into agreements with third
parties to market Company services . Subsequent to entering into such
agreements, the Company maypay commission to the third party
marketing entity for qualifying monthly usage revenues generated by the
Company Customers to whom the third party has marketed Company
service(s) . The actual level of commissions to be paid will be dependent
on the nature and extent of activities engaged in by the third party on the
Company's behalf, including, without limitation, initial sales efforts,
order coordination and processing, customer service, service problem
determination and resolution, billing coordination, billing dispute
resolution, and the collection or guarantee ofcollection of the amounts
billed to the CompanyCustomers enrolled by the third party. The
commission payments may be remitted by the third party, in whole or in
part, and in its sole discretion, to Customers to whom it has marketed
Company service(s) .

3 .27

	

Dedicated Service

3.27 .1 Upon request and signing up for one ofthe Company's dedicated access
line services (DAL), the DAL Customer will have the option of utilizing
one of the Company's switched services until such time as the
Customer's DAL service is installed and made available.

3 .27.2 The Company will then credit the Customer the difference between the
switched product rates and the applicable DAL rates after the DAL
service is installed and in billing . The credit would only be for the
period beginning with the first date the Customer is willing to accept
installation of the DAL and the actual date the DAL is installed . The
credit will be given on the Customer's second month's DAL bill
received from the Company.

3.27 .3 Private line services will be made available to customers in a non-
discriminatory manner . Rates for Interexchange Dedicated Access,
Private Line, non-switched services will be determined on an Individual
Case Basis (ICB). ICB rates will be structured to recover the Company's
cost ofproviding the service and will be made available to the Missouri
Public Service Commission Staff upon request on a proprietary basis.
ICB rates will not be used for switched services .
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3.

	

Rules and Regulations (cont'd)

INTEREXCHANGE SERVICES TARIFF

3 .28

	

Schools and Libraries Discount Program

3 .28.1 General

The Schools and Libraries Discount Program permits eligible schools
(public and private, grades Kindergarten through 12) and libraries to
purchase the Company services offered in this tariff at a discounted rate,
in accordance with the Rules adopted by the Federal Communications
Commission (FCC) in its Universal Service Order 97-157, issued May 8,
1997 . The Rules are codified at 37 Code of Federal Regulation (C.F.R .)
54.500 et . seq.

As indicated in the Rules, the discounts will be between 20 and 90
percent of the pre-discount price, which is the price of services to
schools and libraries prior to application of a discount . The level of
discount will be based on an eligible school or library's level of
economic disadvantage and by its location in either an urban or rural
area . A school's level of economic disadvantage will be determined by
the percentage of its students eligible for participation in the national
school lunch program, and a library's level of economic disadvantage
will be calculated on the basis of school lunch eligibility in the public
school district in which the library is located. A non-public school may
use either eligibility for the national school lunch program or other
federally approved alternative measures to determine its level of
economic disadvantage . To be eligible for the discount, schools and
.libraries will be required to comply with the terms and conditions set
forth in the Rules. Discounts are available only to the extent that they are
funded by the federal universal service fund . Schools and libraries may
aggregate demand with other eligible entities to create a consortium .
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3.

	

Rules and Regulations (com'd)

INTEREXCHANGE SERVICES TARIFF

3 .28

	

Schools and Libraries Discount Program (cont'd)

3 .28 .2 Regulations

Obligation of eligible schools and libraries:

3 .28.2 .1

	

Requests for service:

(a)

	

Schools and libraries and consortia shall participate in a
competitive bidding process for all services eligible for
discounts, in accordance with any state and local
procurement rules .

(b)

	

Schools and libraries and consortia shall submit requests
for services to the Schools and Libraries Corporation, as
designated by the FCC, and follow established
procedures .

(c)

	

Services requested will be used for educational
purposes .

(d)

	

Services will not be sold, resold or transferred in
consideration for money or any other thing of value.

3 .28.2 .2

	

Obligations ofthe Company:

(a)

	

TheCompany will offer discounts to eligible schools
and libraries on commercially available
telecommunications services contained in this tariff.

(b)

	

TheCompany will offer services to eligible schools,
libraries, and consortia at prices no higher than the
lowest price it charges to similarly situated non
residential Customers for similar services (lowest
corresponding price) .

(c)

	

In competitive bidding situations, the Company may
offer flexible pricing or rates other than in this tariff,
where flexible pricing arrangements are allowed.
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3.

	

Rules and Regulations (cont'd)

INTEREXCHANGE SERVICES TARIFF

3 .28

	

Schools and Libraries Discount Program (cont'd)

3 .28.3

	

Discounted Rates for Schools and Libraries

3.28 .3 .1

	

Discounts for eligible schools and libraries and
consortia shall be set as a percentage from the pre-discount
price, which is the price of services to schools and libraries prior
to the application ofa discount.

3 .28.3 .2

	

The discount rate will be applied to all commercially
available telecommunications services purchased by eligible
schools, libraries or consortia.

3 .28 .3 .3

	

The discount rate is based on each school or library's
level of economic disadvantage as determined in accordance
with theFCC Order or other federally approved alternative
measures (as permitted by the Rules) and by its location in either
urban or rural area.

3 .28.3 .4

	

The discount matrix for eligible schools, libraries, and
consortia can be found below in Section 3.28.4 ofthis tariff.
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3 .28.4 Schools and Libraries

Of Students Eligible For
National School Lunch Program

Discount Matrix

% Of US
Schools

Urban
Discount

Rural
Discount

<1% 3% 20% 25%
1%-19% 31% 40% 50%
20%-34% 19% 50% 60%
35%-49% 15% 60% 70%
50%-74% 16% 80% 80%
75%-100% 16% 90% 90%
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4.

	

Domestic Services

INTEREXCHANGE SERVICES TARIFF

4 .1

	

NEXTLINK Gold and Platinum Services

NEXTLINK's Gold and Platinum Services provide NEXTLINK's customers
with direct dialed communications services which are available for use by its
customers on a twenty-four (24) hours a day seven days a week basis .
Customers may originate Gold and Platinum services from locations served by
the Company, and mayterminate such calls to any location within the United
States . Gold and Platinum Services include 1+ Outbound and Inbound Service,
Operator Assistance, Calling Card, Toll Free Service and Directory Assistance
Services as set forth below. Customers may not substitute other services or rates
for those set forth in this section or other sections of this tariff that are associated
with the Gold and Platinum Service, excepted as explicitly permitted by the
terms and conditions of the Gold and Platinum Service.

For the purposes of this Section 4.1, timing of messages will be
determined by the following method .

(a) Chargeable time begins when connection is established between the
calling station and the called station .

(b) Chargeable time ends when the calling station "hangs up" thereby releasing
the network connection. Ifthe called station "hangs up"but the calling station
does not, chargeable time ends when the network connection is released by
automatic timing equipment in the telephone network.

4.1 .1

	

Usage Rates

Usage Rates for Gold and Platinum Services are billed in six (6)
second increments with an initial billing period of six seconds.
The duration of each call for bill purposes will be rounded off to
the nearest highest increment. Fractional cents will be rounded
to the nearest cent using natural rounding, however, there will be
a minimum charge of $0.01 per completed call . The following
rates apply to intrastate interLATA and IntraLATA calls.
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4 .

	

Domestic Services (cont'd)

INTEREXCHANGE SERVICES TARIFF

4 .1

	

Gold and Platinum Service (cont'd)

4.1 .1

	

Usage Rates (con'd)

NEXTLINK Platinum is an On-Net service where NEXTLINK is the
provider of dial tone . NEXTLINK Gold is an Off-Net service where the
local dial tone is provided by a LEC other than NEXTLINK.

4.1 .1 .1 Standard Rates for Inbound and Outbound Services :

Platinum Rate *$0.113 per MOU

Gold Rate

	

*$0.142 perMOU

*IfNEXTLINK Missouri offers intraLATA service(s) elsewhere in this
tariff at rates that are different then the intraLATA rates set forth in
Section 4.1 .1 .1 above, the customer at its option can substitute such rates
for the intraLATA rates set forth in Section 4.1 .1 .1 above.
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Domestic Services (cont'd)

INTEREXCHANGE SERVICES TARIFF

4.1

	

Gold and Platinum Service (cont'd)

4.1 .2

	

Access Lines

WhereNEXTLINK is not the provider of special access to the customer,
NEXTLINK may, at the customer's request and where available, order
such access from the applicable LEC. In such cases NEXTLINK
reserves the right to charge that end user, in lieu ofNEXTLINKs
tariffed access rates, a rate equal to the rates charged by the applicable
LEC to NEXTLINK, including any adjustments to such charges
necessary to reflect any rate changes instituted by the applicable local
exchange carrier .

4.1 .3

	

Pavahone Surcharge

4.1 .4

	

Directory Assistance

Apayphone surcharge will be charged for all originating
payphone traffic including local, calling card, toll-free switched
and dedicated services traffic, and any 10-10-XXX-0-plus dial
around service traffic.

Per Call

	

$0.30

DouglasW. Kinkoph
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Customer's placing a Directory Assistance call as Gold and Platinum
Service Customers will be charged a rate of $0.65 for each call .
Customer's placing a Directory Assistance call as Gold and Platinum
Service Customers using their Calling Card will be charged a rate of
$1 .25 for each call .
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Domestic Services (cont'd)

INTEREXCHANGE SERVICES TARIFF

4 .1

	

Gold and Platinum Service (cont'd)

4.1 .5

	

Calline Card Service

The Company Calling Card Service is provided to Customers for use
when away from their established service locations. The Company will
issue Company Calling Cards that will allow Customers to place
telephone calls and to re-originate calls, a feature which allows a
Customer to place a new call without hanging-up and re-dialing the toll
free access number . Access to NEXTLINK's Calling Card is gained by
dialing a Company-designated toll free access number (e.g . 800-NXX-
XXXX) and then entering a 10 digit account number plus a four digit
personal identification number (PIN) and the called telephone number .

4.1 .5 .1 Rates

CompanyCalling Card Rate

	

$0.23 per MOU
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Rates for this Section 4.1 .5 .1 are usage sensitive and billed in
six (6) second increments . The duration ofeach call for bill
purposes will be rounded off to the nearest highest increment.
Fractional cents will be rounded offto the nearest higher cent.
There will be a minimum charge of$0.01 per call . The
following rates apply on a per minute basis to all Company
Calling Card Calls issued by NEXTLINK Long Distance
Services, Inc. originating and terminating in the United States .
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5. Promotions

5 .1

	

Commission Notice

INTEREXCHANGE SERVICES TARIFF

The Company may, upon Commission approval, offer customers specific rate
incentives during specified promotional periods. The Company will provide
written notice to the Commission at least seven (7) days prior to the
commencement of a promotional program specifying the terms ofthe promotion,
the specified service offered, the location, and the beginning and ending of the
promotional period .
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