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ATTORNEYS AT Law

CHARLES BRENT STEWART 1001 CHERRY STREET TELEPHONE (573) 499-0635

JErFREY A. KEEVIL Surre 302 FAaCSIMILE (573) 499-0638
COLUMBIA, MiSSOURI 65201-7931

July 14, 2000

Mr. Dale Hardy Roberts JUL 1
Secretary/Chief Regulatory Law Judge ¢ 200(]
Missouri Public Service Commission Se ,’.\V/’!SSO UF

P.O. Box 360 '°e Conh blie
Jefferson City, Missouri 65102 m’sé?ion

Re: Case No. TA-2000-453, Tariff File No. 200001151
MGC Communications, Inc. (CLEC Certificate)

Dear Mr. Roberts:

Please find enclosed for filing in the above-referenced case and tariff file an original
and eight copies of substitute Original Title Sheet and tariff sheet nos. 1, 2, 3, 3.1, 3.2, 12,
25, 25.1, 27, 28, 40, 43, 44, 45, 46, 47, 49 and 50 to replace those same numbered sheets to
MO P.S.C. Tariff No. 1 (Basic Local) originally filed. The changes contained in the substitute
sheets were requested by Staff. Thank you.

Sincerely,

Rooet-Joil ™

Brent Stewart
CBS/bt
Enclosure

cc: Phil Garcia
Office of the Public Counsel
Carol Lisowski
Louis Grimmelbein




MGC Communications.,%c. MO P.S.C. Tariff No. ]
Original Title Sheet

REGULATIONS AND SCHEDULES
APPLICABLE TO
BASIC LOCAL EXCHANGE SERVICES
WITHIN THE STATE OF MISSOURI

ISSUED BY

MGC COMMUNICATIONS, INC.

This Tariff contains the descriptions, regulations and rates applicable to the furnishing of facilities-
based Basic Local Exchange telecommunication services provided by MGC Communications, Inc.,
with principal offices at 175 Sully’s Trail, Pittsford, NY 14534, (888) 777-5802. This Tariff applies
for services furnished within the Company’s authorized service area within the State of Missouri.
This Tariff is on file with the Missouri Public Service Commission, and copies may be inspected,
during normal business hours, at any of the Company’s public offices.

The Company and the services offered hereunder have been classified as “competitive” by the
Missouri Public Service Commission. Service is provided to Business customers only.

Issued: June 9, 2000 Effective: July 24, 2000
Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




MGC Communications, lnc.

MO P.8.C. Tariff No. 1
Original Sheet |

BASIC LOCAL EXCHANGE SERVICES

LIST OF WAIVED STATUTES AND REGULATIONS

The Missouri Public Service Commission has waived the following statutes and regulations for

services provided by the Company:

Statutes

392.210.2

392.240.1

392.270

392.280

392.290

392.300.2

392,310

392.320

392.330, RSMo Supp. 1999
392.340

Commission Rules

4 CSR 240-10.020

4 CSR 240.30.010(2)(C)
4 CSR 240-30.040

4 CSR 240-32.030(4)(C)
4 CSR 240.33.030

4 CSR 240-35

- uniform system of accounts

- just and reasonable rates/rate making
- valuation of property (ratemaking)

- depreciation accounts

- issuance of securities

- acquisition of stock

- stock and debt issuance

- stock dividend payment

- issuance of securities, debts and notes
- reorganization

- depreciation fund income

- rate schedules

- uniform system of accounts

- boundary maps

- lower price notice

- reporting of bypass and customer-specific arrangements

Issued: June 9, 2000

Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534

Effective: July 24, 2000



MGC Communicationsgc. MO P.S.C. Tariff No. ]

Original Sheet 2
BASIC LOCAL EXCHANGE SERVICES

CALLING AREA MAP

The local calling area for customers in the Exchange areas found on Sheet 3 in this section will be the
entire respective LATA in which their premises resides: Kansas City LATA “0524,” St. Louis LATA
“0520”, and St. Louis customers may also call to the “0521” Westphalia LATA at no additional cost.
MGC customers may select MGC or any other carrier for their IntraState/InterLATA long distance
traffic. Customers selecting MGC as their carrier who are calling outside the local calling area, but
within the state, will be charged the IntraState/InterLATA rates found in the Company’s [XC Tariff,

MO P.S.C. Tariff No. 3.

] _
Kansas City : p St. Louis

Westphalia

MGC ’s Local Calling Area

Local Exchange Service will be provided via the Company’s facility-based
switches using unbundled network elements of Southwestern Bell.*

Shaded areas on map identify the Local Calling Areas for Kansas City in

the “0524” LATA, and the “0520” and “0521” LATAs. of St. Louis and
Westphalia.

*Initially, the availability of service will be limited to NPA/NXXs in the exchanges where the Company
is able to collocate with Southwestern Bell.

Issued: June 9, 2000 Effective: July 24, 2000
Kent F. Heyman

Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




MGC Communications,’nc. MO P.S.C. Tariff No. 1

Original Sheet 3
BASIC LOCAL EXCHANGE SERVICES

LOCAL SERVICE ARFA

The regulations and rates contained herein are applicable to various local exchange telephone
services furnished within each exchange as specified below.

The Company will provide local exchange service out of the following exchanges in
Southwestern Bell’s territory. The Company may add additional exchanges as they become
available through its collocation agreements with Southwestern Bell. The Customer’s local
calling area will be within and throughout the respective LATA boundaries defined on the map
on Sheet 2 of this section.

A. Kansas City

Benton Liberty
Gladstone Parkville

Hiland South Kansas City
Kansas City

B. St.Louis

Creve Coeur
Ladue
St. Louis

Issued: June 9, 2000 Effective: July 24, 2000
Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




MGC Communications, ||nc.

BASIC LOCAL EXCHANGE SERVICES

MO P.S.C. Tariff No. 1
Original Sheet 3.1

SOUTHWESTERN BELL EXCHANGES

The following is a list of Southwestern Bell’s exchanges in the St. Louis LATA “0520,” the Westphalia
LATA “0521,” and the Kansas City LATA “0524.” Initially, the availability of service to these areas
will be limited to the exchanges where the Company is able to collocate with Southwestern Bell.

St. Louis LATA “0520”

Advance
Altenburg-Frohna
Antonia
Beaufort

Bell City
Benton
Bismarck
Bloomfield
Blooinisdale
Bonne Terre
Bowling Green
Bridgeton
Camdenton
Campbell

Cape Girardean
Cardwell
Caruthersville
Cedar Hill
Chaffee
Charleston
Chesterfield
Clarksville
Climax Springs
Creve Coeur
Deering

Delta

DeSoto

Dexter

East Prairie Kirkwood Poplar Bluff
Eldon Ladue Portage des Sioux
Elsberry Lake Ozark-Osage Beach  Portageviile
Essex Leadwood Puxico

Eureka Lilbourn Qulin
Farmington Louisiana Richwoods
Fenton Macks Creek Risco
Ferguson Malden Riverview
Festus-Crystal City Manchester Sappington
Fisk Marbie Hill Scott City
Florissant Marston Senath
Frankford Maxville Sikeston
Fredericktown Mehlville Spanish Lake
Fulton Mexico St. Charles
Gideon Montgemery City St. Clair
Gravois Mills Morehouse St. Louis

Gray Summit New Madrid Ste. Genevieve
Hannibal Oak Ridge Tuscumbia
Harvester Old Appleton Union

Hayti Oran Valley Park
Herculaneum-Pevely Overland Versatlles
High Ridge Pacific Wardell
Hillsboro Patton Ware
Holcomb Paynesville Washington
Homersville Perryville Webster Groves
Imperial Pocahontas-New Wells Wellsville
Jackson Pond Wyatt

Kennett

Issued: June 9, 2000

Effective: July 24, 2000
Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




MGC Communications, Inc.

MO P.S.C. Tariff No. 1
Original Sheet 3.2

BASIC LOCAL EXCHANGE SERVICES

Westphalia LATA “0521”

Argyle

Freeburg

Linn

Meta

Vienna

Westphalia

Kansas City LATA “0524”

Adrian Edina
Agency Elwood
Archie Excelsior Springs
Belton Fayette

Blue Springs Gladstone
Boonville Glasgow
Carrollton Greenwood
Chillicothe Harrisonville
DeKalb Higbee
Downing Independence
East Independence Kansas City

Kirksville
Knob Noster
Lamonte
Lancaster
Leavenworth
Liberty
Marceline
Marshall
Moberly
New Franklin
Parkville

SOUTHWESTERN BELL EXCHANGES - CONT’D

Raytown
Richmond

San Antonio
Sedalia

Slater

Smithville

South Kansas City
St. Joseph
Stanberry

Trenton

Issued: June 9, 2000

Sr. Vice President, General Counsel

Pittsford, New York 14534

Kent F. Heyman

175 Sully’s Trail

Effective: July 24, 2000




MGC Communicationsgc. MO P.S.C. Tariff No. 1
Original Sheet 12
BASIC LOCAL EXCHANGE SERVICES

SECTION 2 — RULES AND REGULATIONS — CONT’D

2.4  Prohibited Uses

2.4.1 The services the Company offers shall not be used for any unlawful purpose or for any
use for which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

2.42 The Company may require applicants for service who intend to use the Company’s
offering for resale and/or for share use to file a letter with the Company confirming that
their use of the Company’s offerings complies with relevant laws and regulations,
policies, orders, and decisions.

2.43 The Company may require a Customer to immediately shut down its transmission if
such transmission is causing interference to others.

2.5 Liability of the Company

2.5.1 The liability of the Company, if any, for damages arising out of mistakes, omissions,
interruptions, delays, errors, or defects in transmission during the course of furnishing
service shall in no event exceed an amount proportionate to the charge to the
Customer for the service during the period when such mistakes, omissions
interruptions, delays, errors, or defects in transmission occurred. The remedy of the
Customer with respect to the provision of service by the Company shall be limited to
that expressly provided herein to the exclusion of any and all other remedies. No
agreement varying or extending such warranties, the remedies expressly provided, or
these limitations, will be binding upon the Company unless in writing and signed by
the Company and the Customer.

2.5.2 The Company shall not be liable for any indirect, special, incidental, punitive, or
consequential damages under this tariff including, but not limited to, loss of revenue
or profits, for any reason whatsoever, including any delay or interruption of service or
any failure in or breakdown of facilities associated with the service, or for any
mistakes, omissions, delays, errors or defects in transmission occurring in the
course of furnishing service, except as specified herein. The Company’s liability for
direct damages incurred as a direct consequence of a service interruption or the failure
of the Company to perform shall in no event exceed an amount equal to that which the
Company would have otherwise paid for the period that the service was not provided
during which the Company has failed to perform.

Issued: June 9, 2000 Effective: July 24, 2000
Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




MGC Communications,’nc. MO P.S.C. Tariff No. 1

Original Sheet 25
BASIC LOCAL EXCHANGE SERVICES

2.15

2.16

SECTION 2 — RULES AND REGULATIONS —- CONT’D

Discontinuance of Service by Company (Cont’d}

2.15.7 Restoral of Service

A. When service has been discontinued, the Company may charge and collect the
restoral charge, if any, set forth in its rules, regulations or terms and conditions
of service which are on file with the Commission.

B. When a Customer’s telephone service has been temporarily disconnected for a
period of ten (1G) calendar days that service will be permanently disconnected,
unless special payment arrangements are initiated by the subscriber and agreed
to by the Company. Once the service has been permanently disconnected, an
application for new service will be required. Prior to the installation of service,
payment of delinquent amount due, a reconnection charge, and a deposit may be
required.

Telephone Surcharpes/Taxes

In addition to the rates and charges applicable according to the rules and regulations of this
Tariff, various surcharges and taxes may apply to the Customer’s monthly billing statement.
The Customer is responsible for payment of any fees (including franchise and right-of-way
fees), charges, surcharges, and taxes (however designated) (including without limitation
sales, use, gross receipts, excise, access or other taxes but excluding taxes on the Company’s
net income) imposed by any local, state, or federal government on or based upon the
provision, sale or use of Network Services. Fees, charges, and taxes imposed by the city,
county, or other political subdivision will be collected only from those Customers receiving
service within the boundaries of that subdivision.

All state and local taxes (e.g., gross receipts tax, sales tax, municipal utilities tax) are not
included in the rates in Section 4 of this tariff, but shall be listed as separate line items on the
Customer’s bill. The Company may adjust its rates or impose additional charges on its
customers to recover amounts it is required by governmental or quasi-governmental
authorities to collect from or pay to others. The Company may also adjust its rates or impose
additional charges to cover the administrative cost of collecting such charges or paying
compensation to other entities. Examples of such programs include, but are not limited to,
the Universal Service Fund (USF), the Presubscribed Interexchange Carrier Charge (PICC),
and compensation to pay telephone service providers for the use of their pay telephones to
access the Company’s services.

All charges and fees subject to Missouri Public Service Commission jurisdiction, except taxes
and franchise fees, will be submitted to the Missouri Public Service Commission for prior
approval.

Issued: June 9, 2000 Effective: July 24, 2000

Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




MGC Communications,’nc. . MO P.S.C. Tariff No. 1

Original Sheet 25.1
BASIC LOCAL EXCHANGE SERVICES

SECTION 2 - RULES AND REGULATIONS - CONT’D

2.17 Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the Carrier shall be made available to the
Carrier for tests and adjustments as may be deemed necessary by the Carrier for Maintenance.
No interruption allowance will be granted for the time during which such tests and
adjustments are made.

Issued: June 9, 2000 Effective: July 24, 2000
Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




MGC Communications,’nc. MO P.S.C. Tariff No. 1

Original Sheet 27
BASIC LOCAL EXCHANGE SERVICES

SECTION 3 — DESCRIPTION OF SERVICE

3.1 Local Exchange Services

3.1.1  General

The Customer may purchase basic local telecommunications service as well as
additional features at the Customer’s option.

3.2 Service Offerings

3.2.1 Local Exchange Service

Local Exchange Services consist of the services offered pursuant to this tariff. Local
Exchange Services provide a Customer with a connection to the public switched
network which enables the Customer to:

A. receive calls from other stations on the public switched telephone network;

B. access interLATA/interstate, and international calling services provided by the
Company or by other certificated commeon carriers;

C. access the Company’s operator and customer service center for service related
assistance; access toll-free telecommunications services such as 800 NPA; and

access 9-1-1 service for emergency calling. There is no charge for accessing
9-1-1 service.

1.

The Company is obligated to supply the E-911 service provider in the
Company’s service area with information necessary to update the E-911
database at the time the Company submits Customer orders to the local
exchange company whose service is being resold pursuant to these tariffs.

At the time the Company provides basic local service to a Customer by
means of a cable pair the Company leases from the incumbent LEC, or over
any other exclusively owned facility, the Company will be obligated to make
the necessary equipment or facility additions in the 9-1-1 service provider’s
equipment in order to accurately and properly update the database for 9-1-1.

The Company will be obligated to provide facilities to route calls from the
end users to the proper Public Safety Answering Point. The Company
recognizes the authority of the 9-1-1 Customer to establish service
specifications and grant final approval or denial of service configurations
offered by the Company.

The Company will collect 9-1-1 surcharges and remit all surcharge revenue
to the appropriate governmental entity pursuant to RSMo 190.310.

Issued: June 9, 2000

Effective: July 24, 2000
Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Piutsford, New York 14534




MGC Communications,’nc_ MO P.S.C. Tariff No. 1

Original Sheet 28
BASIC LOCAL EXCHANGE SERVICES

SECTION 3 — DESCRIPTION OF SERVICE - CONT’D

3.2  Service Offerings (Cont’d)

321

Local Exchange Service {(Cont’d)

Local Exchange Services can be used to originate calls to other telephone companies’
caller-paid information services (e.g. NPA 900, NXX 976, etc.). Calls to those
numbers and other numbers used for caller-paid information services can be blocked by
the Company’s switch at the Customer’s request. MGC does not charge for any
blocking service.

Local Exchange Service provides an individual access line for the transmission of two-
way switched voice or data communication within a local calling area. The individual
access line is the connecting facility between a Customer’s premises and a serving
central office that provides Customer access to the switched network for placing and
receiving calls. The individual access line also enables the Customer to access the
service of long distance carriers. The Company will allow Customers the choice of
both intraLATA and interLATA interexchange carriers.

3.2.2 Non-Recurring, Recurring Charges and Surcharges

A. The Company assesses non-recurring Service Connection Charges and Monthly
Recurring Charges, as well as End User Common Line Charges and applicable
governmentally imposed surcharges and taxes. Provisions regarding taxes and
surcharges are set forth in Section 2.16.

B. Rates and charges are as specified in Section 4. All rates and charges are subject to
such changes and modifications as the Commission may, from time to time, direct in
the exercise of its jurisdiction.

3.3  Service Charges

3.3.1

Charges for Establishing Service

Service Connection Charges are non-recurring charges which apply to ordering,
installing or changing of local telephone service. One or more Service Connection
Charges may apply to each Customer order depending upon the work functions
performed. Work functions that cause the application of Service Connection Charges
are specified below.

Issued: June 9, 2000 Effective: July 24, 2000

Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




MGC Communications,%:. MO P.S.C. Tariff No. 1

Original Sheet 40
BASIC LOCAL EXCHANGE SERVICES

SECTION 3 — DESCRIPTION OF SERVICE — CONT'D

3.8  Central Office Features (Cont’d)

39

3.89

3.8.10

3.8.10

Three-Way Calling - Allows the addition of a third party to an established connection.

When the third party answers, a two-way conversation can be held before adding the
original party for a three-way conference. The initiator of the conference controls the
call and may disconnect the third party to reestablish the original connection or
establish a connection to a different third party. The feature may be used on both
outgoing and incoming calls.

Repeat Dialing — Permits the Customer to have calls automatically redialed when the
first attempt reaches a busy number. The line is checked every 45 seconds for up to 30
minutes and alerts the Customer with a distinctive ringing pattern when the busy
number and the Customer’s line are free. The Customer can continue to make and
receive calls while the feature is activated.

Return Call — Allows the Customer to return a call to the last incoming call whether
answered or not. If the line is busy, Return Call places your call next in line and rings
you back when the line is no longer busy.

Advanced Custom Calling Features

3.9.1

Caller ID - The Company will offer Caller ID Service where facilities and operating
conditions permit and where the Company receives the telephone number of the party
that originated the call from the carrier(s), if any, that delivered the call to the
Company. Caller 1D Service allows the Customer, using Customer Premises
Equipment of the Customer’s choice, purchased at the Customer’s expense, to display
the Calling Party Directory Name and Number (CPN) on incoming telephone calls.
When a Caller ID is activated on a Customer’s line, the CPN of incoming calls appears
on the Customer’s display unit during the first long, silent interval of the ringing cycle.

Per line blocking will be available upon request, at no charge, only to the following
entities for lines over which the official business of the agency is conducted, including
those at the residences of employees/volunteers, where an executive officer of the
agency registers a need for blocking and provides the required certification to the
Company:

A. private, nonprofit, tax exempt, domestic violence intervention agencies; and

B. federal, state, and local law enforcement agencies.

Issued: June 9, 2000 Effective: July 24,2000

Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




MGC Communications,’nc. MO P.S.C. Tariff No. 1

Original Sheet 43
BASIC LOCAL EXCHANGE SERVICES

SECTION 3 — DESCRIPTION OF SERVICE — CONT’D

3.10 Miscellaneous Services (Cont’d)

3.10.3

3.10.4

Vanity Number Service

Customers can request/reserve a specific personalized telephone number, other than
the telephone number originally offered, if the number is available. The Customer has
no proprietary right in the number, and the Company may make such reasonable
Changes in the telephone number as the requirements of the service may demand. If
the Company finds it necessary to change the Customer’s Personalized Telephone
Number, the Customer will be allowed to choose another personalized number.

Collocation Space and Charges

The Company offers collocation services to Information Services Providers (ISP). An
ISP collocates equipment at the Company’s location(s), which is in turn connected to
the Company’s host switch site for the purpose of transmitting data across a public
switched network. These ISPs in turn provide Internet services to end-users that may
or may not be customers of the Company.

Issued: June 9, 2000 Effective: July 24, 2000

Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




MGC Communications,’nc. MO P.S.C. Tariff No. !

Original Sheet 44
BASIC LOCAL EXCHANGE SERVICES

SECTION 4 - RATES

4.1 Rates
Local Exchange Service
Monthly
Recurring Charges
Business Access Line $40.00
Line Connection Charges
Non-Recurring Charges
New Service Per Line $15.00
Transfer of Service-Additional Lines $15.00
Conversion From Another Telephone
Company to MGC $15.00
Change Telephone Number-Additional Lines $15.00
Service Order Charges
Non-Recuiring Charges
New Service $35.00
Add Additional Lines After Initial Order $35.00
Transfer of Service-First Line $35.00
Conversion From Another Telephone
Company to MGC $35.00
Change Telephone Number-First Line $35.00
Change Existing Services $15.00
Restoration Charge for Suspension of Service Per Line $55.00
Record Order Charges
Non-Recurring Charges
Record Change Charge Per Line $5.00
PIC Change $5.00
Issued: June 9, 2000 Effective: July 24, 2000

Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534
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MGC Communications,’c. MO P.S.C. Tariff No. 1

Original Sheet 45
BASIC LOCAL EXCHANGE SERVICES

SECTION 4 - RATES - CONT'D

4.1 Rates (Cont’d)

Maintenance Charges

Non-Recurring Charges

Premises Visit Charge $25.00
Labor Charge
Basic Time - First Hour $80.00
Overtime — First Hour $100.00
Premium Time — First Hour $120.00
Each Additicnal ¥4 Hour $20.00
Missed Appointment Charge $25.00
Directory Listings
Monthly
Recurring Charges
Additional Listings $2.45
Non Published Service $1.60
Non Listed Service $1.20
Joint User Listing $1.00
Operator Services

Per Cali
Directory Assistance — Local Calling Area $0.45
Directory Assistance — National $0.95
Directory Assistance Call Completion $0.30
Person-to-Person $2.40
Station-to-Station $1.10
Customer Dialed Calling Card $0.70
Busy Line Verification $1.20
Emergency Interrupt $1.85

Issued: June 9, 2000 Effective: July 24, 2000

Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




MGC Communications, lnc. MO P.S.C. Tariff No. 1
Original Sheet 46
BASIC LOCAL EXCHANGE SERVICES

SECTION 4 - RATES — CONT’D

4.1 Rates (Cont’d)

Centrex Service

Monthly

Recurring Charges
Access Line $43.00

Central Office Services

Monthly

Recurring Charges
PBX Trunk (Two-Way) $40.00
DID Per Trunk $42.00
DOD Per Trunk $40.00
Additional DID Numbers $.20

Non-Recurring Charges

Establish Trunk Group (Inc. 20 Numbers) $100.00

Customer Owned Pay Telephone (COPT) Service
Monthly
Recurring Charges

Payphone $40.00
Central Office Features
Monthly
Recurring Charges
Call Forwarding $5.50
Call Forwarding/Busy $2.50
Call Forwarding/No Answer $2.50
Call Forwarding Group/No Answer $2.50
Call Forwarding Group/Busy $2.50
Remote Call Forward $45.50
Call Waiting/Cancel Call Waiting $7.00
Speed Dial 8 $3.50
Three Way Calling $3.50
Repeat Dialing $3.50
Return Call $3.50
Issued: June 9, 2000 Effective: July 24, 2000

Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




MGC Communicationsﬁ:. i MO P.S.C. Tariff No. i
Original Sheet 47
BASIC LOCAL EXCHANGE SERVICES

SECTION 4 - RATES - CONT’D

4.1 Rates (Cont’d)

Advanced Custom Calling Feature

Monthly
Recurring Charges

Caller ID $7.50

Miscellaneous Services

Monthly
Recurring Charges

Vanity Numbers $2.00

Collocation Services

Monthly
Recurring Charges

Collocation Services

Monthly Collecation Space Charge $300.00
Monthly Digital Link $22.50
Non-Recurring Charges
Installation Per Port $40.00
Rack Installation Charge $500.00
Issued: June 9, 200'0 Effective: July 24, 2000

Kent F. Heyman
Sr. Vice President, Genera! Counsel
175 Sully’s Trail
Pittsford, New York 14534



MGC Communications,%:. ) ‘MO P.8.C. Tariff No. |
Original Sheet 49
BASIC LOCAL EXCHANGE SERVICES

SECTION 4 - RATES - CONT’D

4.2 Customer Bills (Cont’d)

A listing of current charges on a Customer’s bill shall include all interexchange services or toll
calls which are provided by the Company. The detail portion of the toll bill shall include:

The date and time of placement;

The destination, including city and state;

The telephone number called, including area code;
The rate applied,;

The duration; and

T E o 0w R

The total charge,

Detailed customer billing information required to appear on the Customer’s bill shall be
retained by the Company for at least eighteen months.

43 Late Payment Charges

Bills are due and payable on the due date of the monthly bill, but no less than twenty-one (21)
days after the date of the postmark on the bill. Bills may be paid at company offices or
authorized agents. Payment made in the Company’s night depository shall be deemed
received on the next full business day. A late payment charge, as described below, will be
applied if payment is not received by the Telephone Company on or before the late payment
date which will be prominently displayed on the Customer’s bill. The Company shall credit
payments within twenty-four (24) hours of receipt to avoid assessing late payment charges
incorrectly.

A late payment charge of 1.5 percent is applied to each Customer’s bill when the previous
month's bill has not been paid in full, leaving an unpaid balance carried forward. The late
payment charge is included in the total amount due on the current bill.

4.4 Returned Check Charges

A NSF charge of $25.00 applies for any negotiable instrument returned by a bank, savings
institution, or other eligible institution which is returned by that institution with one of the
following instructions: non sufficient funds, uncollectible funds, account closed, account
frozen, no account.

Issued: June 9, 2000 Effective: July 24, 2000
Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




MGC Communicationsg:. . MO P.S.C. Tariff No. 1

Original Sheet 50
BASIC LOCAL EXCHANGE SERVICES

SECTION 4 - RATES - CONT’D

4.5 Telecommunications Relay Service

The Company through its agreements with Southwestern Bell will provide Telecommunications
Relay Service to those customers with disabilities which prevent them from using standard
telecommunication facilities.

4.6 Call Blocking Service

Call Blocking Service prevents access to services that accumulate charges on the Customer’s
bill. The Company offers the following Call Blocking Services at no charge to the Customer:

900/976 Block 3" Party Block
Directory Assistance (411) Block Collect Call Block
International Toll Block

4.7 Promotional Campaigns

The Company may, upon Commission approval, offer customer-specific rate incentives during
specified promotional periods. The Company will provide written notice to the Commission at
least seven (7) days prior to the commencement of a promotional program specifying the terms of

the promotion, the specific service offered, the location, and the beginning and ending dates of the
promotional period.

Issued: June 9, 2000 Effective: July 24, 2000
Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




