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Q.
Please state your name.

A.
Tim Haden.

Q.
Where are you employed?

A.
I am employed by the Missouri Public Service Commission (Commission).

Q.
What is your business address?

A.
My business address is P. O. Box 360, Jefferson City, MO 65102.

Q.
What is your position?

A.
My position is Manufactured Housing Field Inspector for the Manufactured Housing and Modular Units Program (Department).

Q.
How long have you held the position?

A.
I have held the position since August 1994.

Q.
Please state your relevant training since going to work for the Commission.

A.
I have attended IPIA (Production Inspection Primary Inspection Agency) training workshops sponsored by the National Conference of States on Building Codes and Standards for four consecutive years.  These workshops focus on instructing the State Administrative Agency (SAA) on how to conduct investigations and handle consumer complaint investigations.  These investigations are called Subpart I investigations as described in Part 3282 of the Federal Manufactured Home Procedural and Enforcement Regulations.  These regulations were adopted for use by the Commission in 1976 for the handling of consumer complaints on manufactured homes.  I have attended and passed testing in the Manufactured Home Installation course provided by the Missouri Manufactured Housing Association.

Q.
 Please describe your duties as a Field Inspector for the Department.

A.
As a Field Inspector for the Department, it is my responsibility to inspect manufactured homes and modular units owned by consumers.  These inspections are conducted to determine if there are any construction non-conformances or installation and anchoring deficiencies.  I also do inspections of manufactured home and modular unit dealer lots and manufactured home alterations.  I generate electronic reports relating to set up and manufacturer related non-conformances. 

Q.
As part of your duties, did you conduct an inspection of the manufactured home owned by Mike and Becky Mathis?

A.
Yes.  On June 20, 2000, I conducted an inspection of the Mike and Becky Mathis home located at 21762 Rice Dr., Lebanon, MO 65536.

Q.
Why was an inspection conducted?

A.
I inspected the Mathis home as a result of the Mathis’ complaint and request for inspection submitted to the Department.  The Department received the Mathis’ request on May 30, 2000.

Q.
Was a report filed as a result of that inspection?

A.
Yes.  I submitted an inspection report dated June 23, 2000, that cited the manufacturer and set up deficiencies found during the field inspection.  A copy of that report is attached to my testimony as Schedule A. 

Q.
How do you determine what constitutes a proper set up?

A.
Federal Regulations require manufacturers to provide printed instructions explaining the proper set up and installation (installation manual) for each manufactured home that they produce.  I inspected the set up of the Mathis home per the installation manual that came with the home.

Q.
At the time of the inspection, was the Mathis home found to be properly set up in accordance with state and federal standards?

A.
No.  Item 11 of the inspection report lists the set up deficiencies found during the inspection.  The list includes damage to the main I-beam frame and outrigger on the backside of the home. 

Q.
What were the specific deficiencies in the set up of the Mathis home?

A.
The pre-cast pier footers were not installed on stable soil causing some of the main support piers to lean or settle and become loose.  These piers were also over-spaced; the lag bolts along the rim joist of the two sections were over-spaced, plumbing drain lines were installed without proper slope and were not supported as required, the main water inlet line had not been protected from freezing temperatures, the electric cable for the central air conditioner circuit was not protected in conduit from moisture and damage, and there was damage to the main I-beam frame and outrigger.

Q.
What is the usual procedure when deficiencies are found in a manufactured home as a result of an inspection?

A.
The usual procedure is to report to the manufacturer any manufacturer related non-conformances so a Subpart I investigation can be conducted, and to notify the dealer of any set up related deficiencies.  Manufacturers are required to perform the Subpart I within 20 days of receiving the complaint pursuant to 24 C. F. R. 3282.404 (c), and dealers are required to correct set up deficiencies within a certain time period, usually 30 days, and are required to submit work orders on corrected items to the Department.

Q.
Was the dealer notified of the results of your inspection of the Mathis home?

A.
Yes.  I sent a copy of the field inspection report to the dealer, Lee’s Mobile Homes (Lee’s) with a letter instructing Lee’s to correct the set up deficiencies and frame damage within 30 days.  A copy of the letter is attached to my testimony as Schedule B.

Q.
What is the usual procedure for following up on this type of complaint?

A.
The department policy includes following up with the homeowner and the dealer at the end of the 30-day period to verify that all set up deficiencies have been corrected.  Any work orders received during this time are reviewed and analyzed.

Q.
Did you follow up with the Mathis?

A.
Yes.  I called Mrs. Mathis and she said that Lee’s had not responded to the inspection letters.

Q.
Did you contact Lee’s Mobile Homes?

A.
I mailed a second notice letter to Lee’s Mobile Homes.  A copy of that notice is attached to my testimony as Schedule C. 

Q.
Did Lee’s respond to the second notice?

A.
Yes.  I received a work order from Lee’s indicating that all set up deficiencies were corrected.

Q.
What did you do to verify that the deficiencies were corrected?

A.
I contacted the Mathis who said that no work had been done and conducted a re-inspection on September 12, 2000.  I discovered during the re-inspection that the deficiencies had been corrected satisfactorily.

Q.
Was Lee’s informed of the results of your re-inspection?       

A.
Yes.  I contacted Lee’s to discuss the inspection and sent a copy of the report on September 12, 2000.  A copy of the report is attached to my testimony as Schedule D.

Q.
Did Lee’s respond to the re-inspection report?

A.
Yes.  Lee’s made repairs to the Mathis home, but did not satisfactorily address the damaged frame.

Q.
Was the damaged frame the only deficiency remaining to be corrected?

A.
Yes.

Q.
In your opinion, can the frame be repaired?

A.
In my opinion, the frame can be repaired.  Lee’s was directed to supply the Department with the manufacturer's approved method of repair of the frame damage in the original inspection report.  Over the course of the next several months, Lee’s indicated that they were attempting to obtain the manufacturer's approved repair method and the necessary parts for the repairs.  However, to this date, Lee’s has never submitted the approved repair method and has not repaired the frame satisfactorily as directed.

Q.
Is Lee’s still required to correct the damaged frame?

A.
Yes. 

Q.
Does this conclude your testimony?

A.
Yes.
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