STATE OF MISSOURI

PUBLIC SERVICE COMMISSION

At a session of the Public Service Commission held at its office in Jefferson City on the 25th day of May, 2004.

In the Matter of a Commission Inquiry into
)

the Metropolitan Calling Area Plan and Calling
)
Case No. TW-2004-0471
Scopes in Missouri.




)

ORDER APPOINTING TASK FORCE MEMBERS 

AND SCHEDULING MEETING

On March 18, 2004, the Commission issued an order establishing a task force or working group to investigate whether, and if so, what type, of changes should be made to the Metropolitan Calling Area (MCA) Plans and to calling scopes in general.  The Commission indicated that it would appoint the members of the Task Force by means of a separate order.   The Commission concludes that the MCA/Calling Scopes Task Force shall consist of 11 members appointed by the Commission.  Other interested persons or entities are encouraged to participate in the various meetings but will not be members of the Task Force itself.  The Task Force members shall be responsible for filing periodic status reports and a Final Report and Recommendation to the Commission.  The Task Force shall be composed of the following members:

· Senator Jim Matthewson, State Capitol Building, Room 319, Jefferson City, Missouri 65101;

· Senator John Griesheimer, State Capitol Building, Room 226, Jefferson City, Missouri 65101;

· Representative Robert Thane Johnson, Missouri House of Representatives, 201 West Capitol Avenue, Room 400, Jefferson City, Missouri 65101;

· Representative Rachel L. Bringer, Missouri House of Representatives, 201 West Capitol Avenue, Room 116A2, Jefferson City, Missouri 65101;

· 4 persons to be nominated by the Missouri Telephone Industry Association (MTIA), 312 East Capitol Avenue, P.O. Box 785, Jefferson City, Missouri 65102;  

· 1 person to be nominated by the Missouri Municipal League, 1727 Southridge Drive, Jefferson City, Missouri 65109;

· 1 person from the Office of the Public Counsel; and

· 3 persons from the Staff of the Missouri Public Service Commission.  One of the Staff members shall be John Van Eschen, who will serve as the chairman of the Task Force.

The Commission will direct the MTIA, the Missouri Municipal League, Public Counsel, and the Commission’s Staff to promptly file the names of their Task Force representatives.

The Commission acknowledges the work of the Task Force in Case No. TO‑2001‑391.   In that case, the Task Force’s Final Status Report included a proposal from Staff that was designated as the “MCA-2” plan.  Although the Commission is not yet willing to order the implementation of Staff’s proposed “MCA-2 plan,” the Commission does believe that the MCA-2 proposal merits further investigation and review.  The Commission is particularly interested in the MCA-2’s elimination of the need for customers located in optional MCA areas to change their telephone numbers if they decide to either subscribe or unsubscribe to MCA service.  The Commission, however, is unwilling to implement any changes to the MCA plan at this time without also reviewing whether there is a need to make changes to calling scopes in general.

Therefore, the Commission finds that the scope of the Task Force in this case, TW‑2004‑0471, should be broader than simply evaluating the current MCA plans and Staff’s MCA-2 proposal.  The Task Force should also evaluate the need to make changes to Missouri’s calling scopes in general.  Thus, the Commission will direct the Task Force to focus on the following topics:

1) In urban and suburban settings, what type of calling scopes, prices, and plans are desired by customers? 

2) In rural settings, what type of calling scopes, prices and plans are desired by customers?

3) What changes, if any, should be made to the current MCA plan?  This review should include an evaluation of Staff’s proposed MCA-2 plan, along with an evaluation of whether additional revisions or expansions should be made to the MCA plan. 

4) What changes, if any, should be taken to expand calling scopes in rural areas? 

In addressing these questions, the Task Force should consider the popularity and impact of existing calling plans and alternative forms of communication, including long distance calling plans, wireless telephones, Voice over Internet technologies and other items.  Also, the Task Force should evaluate how the recent phenomenon of local number portability impacts the provision of MCA.  If the Task Force recommends any specific Commission action, the Task Force should evaluate whether legislation is needed in order for the Commission to take such action.  The Commission expects the Task Force to conduct public meetings across the state of Missouri in order to assist the Task Force in measuring the level of demand for various changes to the MCA plan and to calling scopes in general.  The Task Force may wish to consider using surveys for this purpose.   The Task Force should also evaluate whether the MCA is accomplishing the goals for which it was created.  The Task Force shall be responsible for filing monthly progress reports and a final Task Force Report.  The first Task Force meeting shall be held on June 15, 2004, at the offices of the Missouri Public Service Commission, Governor Office Building, 200 Madison Street, Room 315, Jefferson City, Missouri.  At this initial meeting, the Staff of the Commission shall provide an overview of the history and basic issues relating to the MCA plans and calling scopes in general.

In order to help the Task Force and the public evaluate various options, including the MCA‑2 proposal contemplated in the Final Status Report in Case No. TO‑2001‑391, the Commission will direct any telecommunications company participating in the MCA plan to submit illustrative tariff revisions with the Task Force Chairman.  The illustrative tariff revisions should primarily attempt to reflect any rate adjustments and other changes the company believes are necessary in order to implement the MCA‑2 proposal.  The Task Force Chairman should receive these illustrative tariffs within 30 days of the issuance of this order.  If the company wishes, it may also offer an alternative proposal.  However, any alternative proposal must be accompanied by illustrative tariff revisions.

IT IS THEREFORE ORDERED:

1. That the following persons are appointed as members of the Task Force in this case:  Senator Jim Matthewson, Senator John Griesheimer, Representative Robert Thane Johnson, and Representative Rachel L. Bringer. 

2. That the Missouri Telephone Industry Association (MTIA) shall nominate four persons to the Task Force.  The MTIA shall submit the names and addresses of its nominees no later than June 4, 2004.

3. That the Missouri Municipal League shall nominate one person to the Task Force.  The Missouri Municipal League shall submit the name and address of its nominee no later than June 4, 2004.

4. That the Office of the Public Counsel shall nominate one person to the Task Force.  The Office of the Public Counsel shall submit the name and address of its nominee no later than June 4, 2004.

5. That John Van Eschen of the Commission’s Staff is appointed as Chairman of the Task Force.   The Commission’s Staff shall nominate two additional Staff members to the Task Force no later than June 4, 2004.

That the Task Force shall conduct its first meeting on June 15, 2004, beginning at 10:00 a.m., at the offices of the Missouri Public Service Commission, Governor Office Building, 200 Madison Street, Room 315, Jefferson City, Missouri.  This facility meets accessibility standards required by the Americans with Disabilities Act.  Anyone needing additional accommodations to participate in the meeting should call the Public Service Commission's Hotline at 1‑800‑392‑4211 (voice) or Relay Missouri at 711 prior to the meeting.

That the Task Force shall file periodic status reports regarding the progress and activities of the Task Force.  The first status report shall be due by July 15, 2004, with subsequent status reports due every 30 days thereafter.

The Task Force shall file its Final Report and Recommendations no later than October 15, 2004.

That the Data Center of the Missouri Public Service Commission shall serve a copy of this order upon the certificated local exchange carriers and interexchange carriers in the state of Missouri.

That the Commission’s Public Information Office shall make notice of this order available to the members of the General Assembly and all newspapers in the state of Missouri as directed above.

That no later than June 25, 2004, any telecommunications company currently participating in the MCA plan shall submit to the Chairman of the Task Force illustrative tariff revisions to implement the MCA‑2 proposal.  The illustrative tariff revisions will be considered informational tariff filings and should be sent directly to John Van Eschen, Chairman of the MCA/Calling Scopes Task Force, Missouri Public Service Commission, Post Office Box 360, Jefferson City, Missouri 65102.  The illustrative tariff revisions should not be filed in this case.

That if any interested telecommunications company offers a proposal for revisions to the MCA or the MCA‑2, that company shall simultaneously submit, to the Chairman of the MCA/Calling Scopes Task Force, illustrative tariff provisions to implement any such proposal.

That this order shall become effective on June 4, 2004.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Gaw, Ch., Murray, Clayton,

Davis, and Appling, CC., concur.

Ruth, Senior Regulatory Law Judge
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