STEWART & KEEVIL, L.L.C.

ATTORNEYS AT Law
CHARLES BRENT STEWART
1001 CHERRY STREET
JEFFREY A, KEEVIL ! SUITE 302 Area CobpE 573

TELEPHONE 499.0635
CoLuUMBIA, MIssouri 65201-7931 FACSIMILE 499-0638

WILLIAM M. SHANSEY
OF COUNSEL

October 1, 1999

Mr. Dale Hardy Roberts F I L E D

Secretary/Chief Regulatory Law Judge

Missouri Public Service Commission 0CT 1 1999

P.O. Box 360 M

Jefferson City, Missouri 65102 Sarv}ggo g’ rr"::ub lie
Misgion

Re:  Case No. TA-2000-228 2/ (&
Ciera Network Systems, Inc. (IXC Certificate)

Dear Mr. Roberts:

Please find enclosed for filing in the above-referenced case an original and five copies of
substitute tariff sheets nos. 27, 28, and 34 to replace those same numbered sheets originally
filed on September 3, 1999. These substitute sheets contain certain changes requested by the
Staff. Copies of this filing have been sent this date to counsel for all parties of record. Thank
you.

Sincerely,

Bro Staatt

Brent Stewart

CBS/bt

Enclosure

cC: Counsel for all parties of record

Robert Livingston
Phil Garcia (Staff)




Original Page No, 27

; - CIERA NETWORK SYS'T&, INC. “ssouri P.S.C. Tariff No. 1

2.7.5.

2.8.

2.8.1.

2.8.2.

2.83.

The Customer will be billed directly by the LEC for certain Dedicated Access arrangements
selected by the Customer for the provisioning of direct access arrangements. In those
instances where the Company at the Customer's request may act as agent in the ordering of
such arrangements, the Company will bill the Customer Local Access charges.

Payment Arrangements

The Customer is responsible for payment of all charges for Services furnished to the Customer
or its joint or Authorized Users. This responsibility is not changed due to any use, misuse,
or abuse of the Customer's Service or Customer provided equipment by third parties, the
Customer's employees, or the public.

The Company's bills for Business Service are due upon receipt. Amounts not paid within 20
days from the Bill Date of the invoice for Business Service will be considered past due.
Business Customers will be assessed a late fee on past due amounts in the amount equal to
1 1/2 % per month. If a Business Customer presents an undue risk of nonpayment at any
time, the Company may require that Business Customer to pay its bills within a specified
number of days and to make such payments in cash or the equivalent of cash. The
Company’s bills for Residential Service are due upon receipt. Amounts not paid within 30
days from the Bill Date of the invoice for Residential Service will be considered past due and
will be assessed a late fee in the amount of 1 1/2% per month.

In determining whether 2 Customer presents an undue risk of nonpayment, the Company shall
consider the following factors: (A) the Customer's payment history (if any) with the Company
and its affiliates, (B) Customer's ability to demonstrate adequate ability to pay for the Service,
(C) credit and related information provided by Customer, lawfully obtained from third parties
or publicly available, and (D) information relating to Customer's management, owners and
affiliates (if any). For end users or Customers whom the Company believes an advance
payment is necessary, Company reserves the right to collect an amount not to exceed one (1)
month's estimated charges as an advance payment for service. If the customer is a residential
customer, Company will apply the advance payment to Customer’s subsequent bill(s) unti]
the advance payment is paid down. Company does not require deposits.

Issued: September 3, 1999 Effective: October 18, 1999

Issued By: Robert W. Livingston, Chief Executive Officer
CIERA NETWORK SYSTEMS, INC.
2630 Fountainview, Suite 300
Houston, Texas 77057




- CIERA NETWORK SYSTIﬁ, INC. ‘issouri P.S.C. Tariff No. 1

Original Page No. 28

2.8.4.

2.9

2.9.1.

2.10.

2.10.1.

2.10.2,

2.10.3.

If a LEC has established or establishes a Special Access surcharge, the Company will bill the
surcharge beginning on the effective date of such surcharge for Special Access arrangements
presently in Service. The Company will cease billing the Special Access surcharge upon
receipt of an Exemption Certificate or if the surcharge is removed by the LEC.

Assignmient

The obligations set forth in this Tariff shall be binding upon and inure to the benefit of the
parties hereto and their respective successors or assigns, provided, however, the Customer
shatl not assign or transfer its rights or obligations without the prior written consent of the

Company.

Tax and Fee Adjustments

All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed
as separate line items and are not included in the quoted rates. All non-tax surcharges or fees
shall be subject to prior Commission approval. All charges and fees subject to Commission
jurisdiction, except taxes and franchise fees, will be submitted to the Commission for prior
approval.

If at any future time a municipality acquires the legal right to impose an occupation tax,
license tax, other similar tax upon the Carrier, and imposes the same by ordinance or
otherwise, such taxes shall be billed to the end users receiving service within the territorial
limits of such municipality. Such billing shall allocate the tax among end users uniformly on
the basis of each end user's monthly charges for the types of service made subject to such tax.

If at any future time a county or other local taxing authority acquires the legal right to impose
an occupation tax, license tax or other similar tax upon the Carrier, and imposes the same by
ordinance or otherwise, such taxes shail be billed to the end users receiving service within the
territorial limits of such county or other taxing authority. Such billing shall allocate the tax
among end users uniformly on the basis of each end user's monthly charges for the types of
service made subject to such tax.

Issued: September 3, 1999 Effective: October 18, 1999

Issued By: Robert W. Livingston, Chief Executive Officer
CIERA NETWORK SYSTEMS, INC.
2630 Fountainview, Suite 300
Houston, Texas 77057
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Original Page No, 34

4. RATES AND CHARGES

4.1. Usage Rates
4.1.1. The following are the per minute usage charges which apply to all calls. These charges are
in addition to the Non-recurring Charges and Recurring Charges referred to herein. (Please

refer to 4.5 for Recurring Charge for all customers.)

4.2, Switched Inbound Usage Rates

4.2.1. Directory assistance calls are billed at $.75 per minute.

BUSINESS DAY
EVENING/NIGHT/WEEKEND
Mileage Initial 60 Seconds Additional 60 Seconds
ALL .249 249
Issued: September 3, 1989 Effective; October 18, 1899

Issued By: Robert W. Livingston, Chief Executive Officer
CIERA NETWORK SYSTEMS, INC.
2630 Fountainview, Suite 300
Houston, Texas 77057



