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October 15, 2002

Robert J . Quinn, Jr .
-Executive-Secretary-
Missouri Public Service Commission
P. O . Box 360
Jefferson City, MO 65102

Dear Mr. Quinn:

Gladlo Water & Sewer Company holds a certificate ofpublic conveyance and necessity whereby it
provides water and sewer services to the Whispering Pines Subdivision in Rolla, Missouri .

Pursuant to 4 CSR 240-2.200 the Missouri Public Service Commission's Small Comoanv Rate Increase
Procedure . The undersigned hereby requests an increase in its water rates and in its sewer rates.
Gladlo is applying for an annual increase of $6,800 for sewer service, and $5,600 for water service.
These additional revenues are necessary to meet current operating expenses, to provide an adequate
return on investment, and to periodically update the current system . Gladlo Water and Sewer
Company would also like to update its tariffs as the tariffs are outdated .

The Company is advising you that it is current on its PSC assessments . Also, the Company has filed
It's 2001 Annual Report for water and sewer companies as required by the Commission .

Ifyou need additional information, please feel free to contact me by telephone at 573-368-3771 .
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