BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Tariff Filing by ) File No. TT-2012-0212
Matrix Telecom, Inc. ) Tariff No. JC-2012-0326

ORDER REJECTING TARIFF FILING

Issue Date: January 12, 2012 Effective Date: January 12, 2012

On January 12, 2012, the Staff of the Commission filed a motion asking the
Commission to reject a tariff filing made on January 9 by Matrix Telecom, Inc. Staff does
not take issue with the substance of Matrix Telecom’s tariff. Rather, Staff is concerned that
Matrix Telecom purports to submit a revised access services tariff under the doing business
name of Trinsic Communications to replace an existing tariff under the doing business
name of Matrix Business Technologies. Unfortunately, Matrix Telecom is not authorized to
do business in Missouri under the name Trinsic Communications and the Commission has
not recognized Matrix Telecom’s use of that name. For that reason, the Commission will
reject Matrix Telecom’s tariff filing. Matrix Telecom is free to refile its proposed tariff
revision under its proper name. Or, if it wishes to change the name by which it does
business in Missouri, it may take the steps described in Commission Rule 4 CSR 240-2.062
to inform the Commission of that name change.

THE COMMISSION ORDERS THAT:

1. The tariff submitted under Tariff No. JC-2012-0326 on January 9, 2012, by
Matrix Telecom, Inc. d/b/a Trinsic Communications is rejected.

2. The specific tariff rejected is:



Matrix Telecom, Inc. d/b/a Trinsic Communications
P.S.C. MO Tariff No. 9

3. This order shall become effective immediately upon issuance.

4, This file shall be closed on January 13, 2012.

(SEAL)

Morris L. Woodruff, Chief Regulatory
Law Judge, by delegation of authority

pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 12" day of January, 2012.

BY THE COMMISSION
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Steven C. Reed
Secretary
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