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Dear Mr. Roberts:

Please find enclosed for filing in File No. 2000-00-792 an original and five copies of
substitute Title Page and tariff sheet nos. 5, 7, 10, 11, 28, 37, 39, 41, 68, 85-91, 99, 100,
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ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. MO PSC Tariff No. 2
' QOriginal Title Page

ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO LOCAL COMMUNICATION SERVICES

WITHIN THE STATE OF MISSOURI

This tariff applies to Competitive Basic Local Exchange Service furnished by Adelphia
Business Solutions Operations, Inc. ("Company”) between one or more points in the State of
Missouri. This tariff applies to both facilities based and resale services for business services
only. This tariff is on file with the Missouri Public Service Commission, and copies may be
inspected, during normal business hours, at the Company's principal place of business, DDI
Plaza Two, 500 Thomas Street, Suite 400, Bridgeville, Pennsylvania 15017.

Adelphia Business Solutions Operations, Inc. has been classified as a competitive
telecommunications company by the Missouri Public Service Commission.

(Saace Lreef

Q0060 0077
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LIST OF WAIVERS GRANTED BY COMMISSION

392.210.2 uniform system of accounts
392.270 valuation of property (ratemaking)
392.280 depreciation accounts

392,290.1 issuance of securities

392.300.2 acquisition of stock

382.310 stock and debt issuance

392.320 stock dividend payment

392.340 reorganization(s)

392.330, RSMo Supp. 1998 issuance of securities, debts and notes

4 CSR 240-10.020 depreciation fund income

4 CSR 240-30.040 uniform system of accounts

4 CSR 240-35 reporting of bypass and customer-specific arrangements
lssued: March 2, 2000 Effective: April 17, 2000
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

2.1 USE OF FACILITIES AND SERVICE (Cont'd)

2.1.2  Limitations on Liability (Cont'd)

2.1.2.8

(b)

(€)

(d)

(Cont'd)

The Company does not guarantee nor make any warranty with
respect to installations provided by it for use in an explosive
atmosphere. The Company shall be indemnified, defended and
held harmless by the Customer from and against any and all
claims, loss, demands, suits, or other action, or any liability
whatsoever, including attorney fees, whether suffered, made,
instituted or asserted by the Customer or by any other party, for
any personal injury to or death of any person or persons, and for
any loss, damage or destruction of any property, including
environmental contamination, whether owned by the Customer or
by any other party, caused or claimed to have been caused directly
or indirectly by the installation, operation, failure to operate,
maintenance, presence, condition, location, use or removal of any
equipment or facilities or the service.

The Company assumes no responsibility for the availability or
performance of any cable or satellite systems or related facilities
under the control of other entities, or for other facilities provided by
other entities used for service to the Customer, even if the
Company has acted as the Customer's agent in arranging for such
facilities or services. Such facilities are provided subject to such
degree of protection or nonpreemptibility as may be provided by
the other entities.

Any claim of whatever nature against the Company shall be
deemed conclusively to have been waived unless presented in
writing to the Company within ninety (80) days after the date of the
occurrence that gave rise to the claim.

Issued: March 2, 2000

By:

Effective: April 17, 2000

Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two

500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017
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Secti_on 2 - GENERAL RULES AND REGULATIONS (Cont'd}

2.3 PAYMENT FOR SERVICES RENDERED (Cont'd)

2.34  Return Check Chérge

When a check which has been presented to the Company by a customer in
payment for charges is returned by the bank, the customer shall be responsible
for the payment of a Returned Check Charge of $10.00.

2.3.5 Late Payment Charges

a.

Customer bills for telephone service are due on the due date specified on
the bill, which will be a minimum of 21 days from the date the bill is mailed.
A customer is in default unless payment is made on or before the due
date specified on the bill. If payment is not received by the customer's
next billing date, a late payment charge of 1.5% will be applied to all
amounts previously billed under this Tariff, excluding one month's local
service charge, but including arrears and unpaid late payment charges.
Unregulated and 900-related charges are not subject to late payment
charges.

Late payment charges do not apply to those portions {and only those
portions) of unpaid balances that are associated with disputed amounts.
Undisputed amounts on the same bilt are subject to late payment charges
if unpaid and carried forward to the next bill.

Late payment charges do not apply to final accounts.
Late payment charges do not apply to government agencies of the State

of Missouri. These agencies are required to make payment in accordance
with applicable state law.

Issued: March 2, 2000 Effective: April 17, 2000

By:

Janet S. Livengood, Esquire, Director of Legal and Regulatary Affairs
DDI Plaza Two

500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

25  ACCESS TO CUSTOMER'S PREMISES
The customer shall be responsible for making arrangements or abtaining permission for
safe and reasonable access for Company employees or agents of the Company to enter
the premises of the customer or any joint user or customer of the customer at any
reasonable hour for the purpose of inspecting, repairing, testing or removing any part of
the Company's facilities.
2.6  TELEPHONE TAXES
261 General
In addition to the rates and charges applicable according to the rules and
regulations of this Tariff, various taxes may apply to the customer's monthly
billing statement. The Customer is responsible for payment of any fees
(including franchise and right-of-way fees), charges, and taxes (however
designated) (including without limitation sales, use, gross receipts, excise,
access or other taxes but excluding taxes on the Company’s net income)
imposed by any local, state, or federal government on or based upon the
provision, sale or use of Network Services. Fees, charges, and taxes imposed
by a city, county, or other political subdivision will be coliected only from those
Customers receiving service within the boundaries of that subdivision. Adelphia
Business Solutions will itemize taxes as separate line items, subject to approval
by the Commission, in the customer’s bill.
27 [RESERVED FOR FUTURE USE]
Issued: March 2, 2000 ‘ Effective: April 17, 2000
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~ Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

2.8  SUSPENSION OR TERMINATION OF SERVICE (Cont'd)

282  Exceptions to Suspension and Termination

Telephone service shall not be suspended or terminated for:

a.

Nonpayment of bills rendered for charges other than telephone service or
deposits requested in connection with telephone service;

Nonpayment of unregulated or 900-related charges;
Nonpayment for service for which a bill has not been rendered;

Nonpayment of any billed charge [not subject to Commission jurisdiction]
which is in dispute or for the nonpayment of a deposit which is in dispute
during the period before a determination of the dispute is made by the
Company in accordance with Company's complaint handling procedures.
These procedures shall be in accordance with the Commission’s Rules
and Regulations.

Telephone service may be suspended or terminated for nonpayment of
the undisputed portion of a disputed bill or deposit if the customer does
not pay the undisputed portion after being asked to do so.

Nonpayment of back-billed amounts as outlined in Section 2.11.12.

lssued: March 2, 2000 Effective: April 17, 2000

By:

Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDl Plaza Two

500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017




ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC, MO PSC Tariff No. 2
QOriginal Page 68

Section 3 - CONNECTION CHARGES (Cont'd)

3.3 MOVES, ADDS AND CHANGES

The Company alone may make changes in the location of its lines and equipment.
When it is found that a move or change of such lines or equipment has been made by
others, the Connection Charge for the underlying service will apply as if the work had
been done by the Company.

The customer will be assessed a charge for any move, add or change of a Company
service. Move, Add and Change are defined as follows:

Move: The disconnection of existing equipment at one location and reconnection
of the same equipment at a new location in the same building orin a
different building on the same premises.

Add: The addition of a vertical service to existing equipment and/or service at
one location.
Change: Including rearrangement or reciassification - of existing service at the

same location.

Issued: March 2, 2000 Effective: April 17, 2000

By: Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

52 LASS (Local Area Signaling Services) FEATURES
5.2.1 General

The features in this section are made available on an individual basis or as part of
multiple feature packages. All features are provided subject to availability; features
may not be available with all LASS services. Transmission levels may not be
sufficient in all cases.

5.2.2 Description of Features

a.

Caller ID Name and Number

This feature enables the customer to view on a display unit the Calling Party
Directory Name and/or Number (CPN) on incoming telephone calls.

When a Caller D is activated on a customer’s ling, the CPN of incoming calls
are displayed at the called CPE during the first, long silent interval of the
ringing cycle.

Per line blocking for the blocking of CPN will be available upon request, atnc
charge, only to the following entities for lines over which the official business
of the agency is conducted, including those at the residences of
employees/volunteers, where an executive officer of the agency registers a
need for blocking and provides the required certification to Adelphia
Business Solutions: a) private, nonprofit, tax exempt, domestic violence
intervention agencies and b) federal, state, and local law enforcement
agencies. The CPN will not be transmitted from a line equipped with this
capability. Per line blocking is operational on a continuous basis but can be
deactivated by the customer by dialing an access code immediately prior to
placing a call. Line blocking customers can unblock their CPN information
on a per call basis, at no charge, by dialing an access code (*82 on their
touch tone pad or 1182 from a rotary phone) immediately prior to placing a
call.

Issued: March 2, 2000 Effective: April 17, 2000
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Janet 8. Livengood, Esquire, Director of Legal and Regulatory Affairs
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Section 5 ] SUPPLEMENTAL SERVICES (Cont'd)

5.2 LASS (Local Area Signaling Services) FEATURES (Cont'd)
5.2.2 Description of Features (Cont'd)

a.

Caller ID Name and Number (Cont'd)

A customer may prevent the delivery of their calling name and/or number to
the called party by dialing an access code (*67 on their touch tome pad or
1167 from a rotary phone) immediately prior to placing a call. The access
code will activate per call blocking, which is available at no charge. If the
calling party activates blocking, the CPN will not be transmitted across the
line to the called party. Instead, Calling Line Identification customers will
receive an anonymous indicator. This anonymous indicator notifies the
Caller ID customer that the calling party has elected to block the delivery of
their name and telephone number. The blocking of CPN will not be provided
on calls originating from Customer Owned Pay Telephones. If the Caller ID
customer also subscribes to Anonymous Call Rejection, the calling party will
be routed to a telephone company recording advising the caller that the
called party will not accept calls whose CPN has been blocked.

Any customer subscribing to Cailer ID will be responsible for the provision of
a display device which will be located on the customer's premises. The
installation, repair, and technical capability of that equipment to function in
conjunction with the feature specified herein will be the responsibility of the
customer. Adelphia Business Solutions assumes no liability and will be held
harmless for any incompatibility of this equipment to perform satisfactorily
with the network features described herein.

Telephone CPN information transmitted via Caller ID is intended solely for
the use of the Caller ID subscriber. Resale of this information is prohibited
by this tariff. CPN will not be displayed if the called party is off-hook or tif the
called party answers during the first ring interval. CPN will be displayed for
calls made form ancther central office only if it is linked by appropriate
facilities. Caller ID is not available on operator handled calls.

Issued: March 2, 2000 Effective: April 17, 2000

By:

Janet S. Livengood, Esquire, Director of Legal and Reguiatory Affairs
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Section 5 - SUPPLEMENTAL SERVICES {Cont'd)

53 LASS (Local Area Signaling Services) FEATURES (Cont'd)
5.2.2 Description of Features (Cont'd)

b.

Automatic Callback

The Automatic Callback feature allows a customer to automatically Callback
the last number dialed. This is accomplished by the customer activating a
code. The network periodically tests the busy/free status of the called line for
up to 30 minutes until both lines are found free and then Callbacks the call
for the customer.

The Automatic Callback feature also allows customers, having reached a
busy number, to dial a code before hanging up. Automatic Callback feature
then continues to try the busy number for up to 30 minutes until it becomes
free. Once the busy line is free the call is automatically called back and the
customer is-notified of the connected call via a distinctive ring.

The following types of calls cannot be Automatically Called back:

Calls to toll-free Service numbers

Calls to 900 Service humbers

Calls preceded by an interexchange carrier access code
International Direct Distance Dialed calls

Calls to Directory Assistance

Calls to 911

lssued: March 2, 2000 Effective: April 17, 2000

By:

Janet S. Livengood, Esquire, Director of LLegal and Regulatory Affairs
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52 I.ASS (Local A

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

rea Signaling Services) FEATURES (Cont'd)

5.2.2 Description of Features (Cont'd)

c.

Automatic Recall

The Automatic Recall stores the number of the most recent incoming call
{including unanswered incoming calls) {o a customer's number. This allows
a customer to dial back any missed or unanswered telephone calls.

Selective Distinctive Alert

Selective Distinctive Alert allows a user to create a list of up to twelve
telephone numbers form which calls will be distinguished by a special ring or,
if the line is busy, by a special call waiting tone. The number of the last
incoming call can be added to the user's list even if it is not known.

When the feature is activated, calls from numbers on the user's Selective
Distinctive Alert list have a special ring or special call waiting tone. Calls
from numbers not on the list ring normally.

Using codes entered on the user’s station set, the user can at any time: add
numbers to or delete numbers from the Selective Distinctive Alert list, and
activate or deactivate the feature.

Selective Call Acceptancefforwarding

Selective Call Acceptance/Forwarding allows a user to create a list of up to
twelve telephone numbers from which calls will be accepted or forwarded to
a user-specified number.

When the feature is activated, cails from numbers that are not on the user's
Selective Call Acceptance/Forwarding list are either routed to an
announcement that calls are not being accepted or forwarded to a user-
specified number.

Using codes entered on the user’s station set, the user can at any time: add
numbers to or delete numbers from the Selective Call
Acceptance/Forwarding list; specify or change the forward-to number; specify
how non-accepted calls are treated; and activate or deactivate the feature.

Issued: March 2, 2000

By:

Effective; April 17, 2000

Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two

500 Thomas Street, Suite 400
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Section 5§ - SUPPLEMENTAL SERVICES (Cont'd)

52 LASS (Local Area Signaling Services) FEATURES (Contd)
5.2.2 Description of Features (Cont'd)

f.

Selective Call Rejection

Selective Call Rejection allows a user to create a list of up to twelve
telephone numbers from which calls will not be accepted. The most recent
incoming call can be added to the list even if the number is not known.
When the feature is activated, a call from a number on the user's Selective
Call Rejection list is routed directly to an announcement that it will not be
accepted. Calls from other numbers complete normally.

Using codes entered on the user's station set, the user can at any time: add
numbers to or delete numbers from the Selective Call Rejection list, and
activate or deactivate the feature.

Caller ID Number Only

Caller ID Number automatically displays a caller's number, if available, on the
user's station set display.

Caller ID Name Only

Caller ID Name automatically displays a caller's name, if available, on the
user's analog station set display.

Call Trace

Adelphia Business Solutions’ call trace capability is not available on a per call
basis. If a customer wishes to have this capability he/she must subscribe to
Adelphia Business Solutions’ Call Trace Service. Charges for this service
are listed in Section 12.

A customer who subscribes to Adelphia Business Solutions’ Call Trace
Service and wishes to attempt a Call Trace must immediately after the
threatening or harassing call press *57, and hold the line. A recording will
inform the customer if the trace was successful, and how to proceed by
contacting 911. Under no circumstances will the customer be provided the
calling number.

lssued: March 2, 2000 ' Effective: April 17, 2000

By:
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.2 LASS (Local Area Signaling Services) FEATURES (Cont'd)

5.2.2 Description of Features (Cont'd)

j-

Bulk Calling Line ID

Bulk Calling Line ID provides PBXs, multi-line hunt groups, and Centrex
groups or individual lines with information about calls originating from
outside. As an option, the customer can have the same information collected
for intra-group calls.

Call information is transmitted from the terminating switch to customer-
provided equipment at the customer’s premises for recording and storage.

Computer Access Restriction

Computer Access Restriction allows a user to create a list of up to 31
telephone numbers from which calls will be accepted for computer access
dial-up.

When the feature is activated, calls from numbers that are not on the user's
Computer Access Restriction list are routed to an announcement that calls
are not being accepted or forwarded to a user-specified number.

Using codes entered on the user’s station set, the user can at any time: add
numbers to or delete numbers from the Computer Access Restriction list;
specify how non-accepted calls are treated; and activate or deactivate the
feature.

Anonymous Call Rejection

Anonymous Call Rejection automatically routes incoming calls that are
intentionally marked private to an announcement that such calls are not
accepted. The useris not alerted to the incoming call. Calls with numbers or
names that are unavailable due to network restrictions or other similar
reasons complete normally.

The user can activate and deactivate Anonymous Call Rejection with dialed
codes.

Anonymous Call Rejection is included with all Caller ID features. Lines
without a Caller ID feature can subscribe to Anonymous Call Rejection as an
individual feature,

Issued: March 2, 2000 Effective: April 17, 2000
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

52 LASS (Local Area Signaling Services) FEATURES (Cont'd)
5.2.2 Description of Features (Cont'd)

m.

Callback Features Package

The Callback Features Package includes: Automatic Callback, Automatic
Recall, and.CaII Trace.

Selective Call Features Package
The Selective Call Features Package includes: Selective Call Acceptance,

Selective Call Forward, Selective Call Rejection, and Selective Distinctive
Alert.

523 Rates and Charges

a.

Monthly Rates

Rates for this service are located in Section 12, Residential Network
Switched Service, and Section 12, Business Network Switched Service.

Connection Charges (Nonrecurring Charges)

Connection charges may apply when a customer requests connection to one
or more features. Orders requested for the same customer account made at
the same time for the same premises will be considered one request. These
charges may not apply if the features are ordered at the same time as other
work for the same customer account at the same premises.

See Rate Schedule in Section 12 of this Tariff.
Trial Period
The Company may elect to offer a free or reduced rate trial of any new LASS

feature(s) to prospective customers within 90 days of the establishment of
the new feature. See 5.4, Service and Promotional Trials, below.

Issued: March 2, 2000 Effective: April 17, 2000

By:

Janet S. Livengood, Esquire, Director of Lega! and Regulatory Affairs
DDI Plaza Two

500 Thomas Street, Suite 400
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2.4

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

SERVICE AND PROMOTIONAL TRIALS

541

General

From time to time, Adelphia Business Solutions may elect to offer special promotions

to its customers. These promotions will generally consist of a reduced price, a
waiver of installation charges, or a free service with a purchase of another service.

Any promotional waiver or discounted rate will apply only one time per customer for
each service in any given wire center prefix during the course of the promotional
period, subject to prior notification and approval by the Missouri Public Service
Commission. ‘

Adelphia Business Solutions will provide written notice to the Commission no less
than seven (7) days prior to the beginning of each promotion period identifying the
promotion and the exchanges within which the promotion will be offered. If facilities
permit, all customers will be offered the same opportunity to take advantage of the
same terms and conditions under the promotions in which to subscribe to these
services.

Issued: March 2, 2000 Effective: April 17, 2000

By: Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.5 BUSY VERIFICATION AND INTERRUPT SERVICE

5.5.1 General

Upon request of a calling party, the Company will verify a busy condition on a called
line. An operator will determine if the line is ¢lear or in use and report to the calling
party. In addition, the operator will intercept an existing call on the called line if the
calling party indicates an emergency and requests interruption.

552 Rate Application

a. A Verification Charge will apply when:
1. The operator verifies that the line is busy with a call in progress,
or
2. The operator verifies that the line is available for incoming calis.
Issued: March 2, 2000 Effective: April 17, 2000

By: Janet S. Livengood, Esquire, Director of Legal and Reqgulatory Affairs
DDI Plaza Two

500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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Section 8 - SPECIAL SERVICES AND PROGRAMS

8.1 [RESERVED FOR FUTURE USE]

Issued: March 2, 2000 Effective: April 17, 2000

By: Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
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Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont'd)

81 [RESERVED FOR FUTURE USE] (Contd)

issued: March 2, 2000 ‘ Effective: April 17, 2000

By: Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
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Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont'd)

8.2 [RESERVED FOR FUTURE USE]

*

83 [RESERVED FOR FUTURE USE]

issued: March 2, 2000 Effective: April 17, 2000

By: Janet 8. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
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Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont'd)

8.3 [RESERVED FOR FUTURE USE] (Cont'd)

8.4 [RESERVED FOR FUTURE USE]

Issued: March 2, 2000 Effective: April 17, 2000
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Section 8 - SPEICIAL SERVICES AND PROGRAMS (Cont'd)

8.5 UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE

851 General

Universal Emergency Telephone Number Service (911 Service) is an
arrangement of Company central office and trunking facilities whereby any
telephone user who dials the number 911 will reach the emergency report center
for the telephone from which the number is dialed or will be routed to an operator
if all lines to an emergency report center are busy. If no emergency report center
customer exists for a central office entity, a telephone user who dials the number
911 will be routed to an operator. The telephone user who dials the 911 number
will not be charged for the call.

Issued. March 2, 2000 ‘ Effective: April 17, 2000

By: Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDl Pilaza Two
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Section 11 - SERVICE AREAS & RATES

11.1  Service Areas/Exchanges/Local Calling Areas
Service Area: Where facilities are available, the service area is defined by the Exchanges listed
below.

KANSASCITY MO:

Flat Rate Service

No usage charges applicable.

Local calling area covered in NPA 816

BELTCN MO 265 318 322 331 348 388 425 834 892

BLUE SPGS MO 220 224 228 229 295 427 463 655 817 874

FERRELVIEW MO 466 490 841

GLADSTONE MC 237 239 278 308 319 413 414 420 436 437 452 453 454 455
459 468 799 849

GREENWCOD MO 366 537 744 825 925

TNDEPEMDNC MO 252 254 257 277 291 325 337 350 367 373 379 446 447 4al
478 503 521 581 704 725 795 796 833 B36 846 877

KANSASCITY MC 201 202 203 206 212 215 216 218 221 223 225 231

234 235 241 242 245 247 260 274 275 276 283 289 292 300
303 326 329 333 340 346 349 360 361 363 365

374 381 392 395 400 401 404 405 410 412 418 419 421 426
435 440 444 448 456 460 467 471 472 474 480 482 483 497
500 502 504 506 507 50% 510 512 513 516 517 518 519 520
523 527 531 536 545 550 556 559 560 561 571 572 576

589 590 591 595 601 602 603 €04 605 606 607 608 609

615 616 654 691 698 699 701 703 714

716 717 718 719 726 730 751 753 756 757 759 760 769
TT10777 783 784 793 797 798 802 803 804 805 806 BOV 808
€09 810 812 813 818 81% 820 821 822 823 824 830 B35 840
B42 843 844 853 854 855 B6O 861 863 864 868 870 871 8§81
889 896 898 918 920 921 922 923 924 526 929 931

932 936 940 960 968 979 983 985 989 990 995 997

LEESSUMMIT MO 246 251 272 282 347 434 524 525 554 600 749 875
LIBERTY MO 222 368 407 415 429 781 792 883

NASHUA MO 284 335 439 479 734 786 885

PARKVILLE MO 273 298 352 389 423 505 584 587 741 746 878

RAYTOWN MO 209 313 332 353 356 358 382 399 737 743 876 991
SMITHVILLE MO 343 532 566 938

SO KAN CY MO 204 286 316 442 457 501 508 612 672 761 763 765 767

778 935 941 942 943 965 966 969 986

TIFENYSPGS MO 372 398 462 542 801 872 880 891
Issued: March 2, 2000 Effective: April 17, 2000

By: Janet S. Livengood, Esquire, Director of LLegal and Regulatory Affairs
DDl Plaza Two
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Section 11 . SERVICE AREAS & RATES (Cont'd)
111 Setvice Areas/Exchanges/Local Calling Areas (Cont'd)

Local calling area covered in NPA 913

BASEHOR K5 724

BETHEL KS 288 299 328 334 378 499 548 788

BONNER SPG KS 422 441 535 543 721 745

KANSASCITY KS 205 233 236 244 261 262 269 279 281 287 302 312 321 342

362 371 375 384 403 406 408 409 416 424 432 514 515 522
530 534 541 551 558 570 573 574 576 59¢ 610 613 614 6l7
621 624 627 634 636 63% 641 €43 644 645 646 647 656 671
676 677 688 713 727 730 748 787 789 831 904 907 919
963 978 980 981 982

MELROSE Ks 208 217 234 238 248 253 268 307 310 315 317 319
323 327 338 339 341 344 345 381 383 385 396 433 438 451
458 465 469 473 477 487 491 492 483
435 498 529 562 564 567 577 588 599 631 642 648 649
652 661 663 664 693 696 708 752 754 V62 826
859 888 850 894 895 901 905 906 915 917 927 928 962

967 993
QOLATHE K8 214 232 324 390 393 397 489 538 712 715 738 747 764
768 780 782 791 815 829 912
STANLEY KS 387 402 %44 549 563 575 601 681 685 €14 851 897
Issued: March 2, 2000 Effective: April 17, 2000

By: Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
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Section 11 - SERVICE AREAS & RATES (Cont'd)
11.1  Service Areas/Exchanges/Local Calling Areas (Cont'd)

KANSASCITY MO:

Message Rate Service

Time Of Day ABS Rate Unit
Day Rates $0.0560 Per Call untimed

Lecal calling area covered in NPA 816

BELTON MO 265 318 322 331 348 388 425 834 892 -

BLUE SPGS MO 220 224 228 229 295 427 463 655 817 874

FERRELVIEW MO 466 490 841

GLADSTONE MO 237 239% 278 308 319 413 414 420 436 437 452 453 454 455
459 468 799 849

GREENWCOD MO 366 537 744 825 925

INDEPENDNC MO 252 254 257 277 291 325 337 350 367 373 379 446 447 461
479 503 521 581 704 725 795 796 833 836 846 877

KANSASCITY MO 201 202 203 206 212 215 216 218 221 223 225 231

234 235 241 242 245 247 260 274 275 276 283 289 292 300
303 326 329 333 340 346 349 360 361 363 365

374 391 392 395 400 401 404 405 410 412 418 419 421 428
435 440 444 448 456 460 467 471 472 474 480 482 483 497
500 502 504 506 507 509 510 512 513 516 517 518 519 520
523 527 531 536 545 550 556 559 560 561 571 572 576

589 590 591 555 601 €02 603 604 €05 606 607 608 609

615 616 654 691 698 695 701 703 714

716 717 718 719 726 730 751 753 756 757 759 760 769

771 777 783 784 793 797 798 802 803 804 805 806 807 808
809 810 812 813 B81E 819 820 821 822 823 824 830 835 840
842 843 B44 853 854 855 860 861 B63 B64 868 870 871 881
889 89¢ 898 918 920 921 922 923 924 926 829 0931

932 936 940 960 968 979 983 985 989 990 995 997

LEESSUMMIT MO 246 251 272 282 347 434 524 525 554 600 749 875

LIBERTY MC 222 368 ‘407 £15 429 781 792 883

NASHUA MO 284 335 439 479 734 786 885

PARKVILLE MO 273 298 352 389 423 505 584 587 741 746 B78

RAYTOWN MO 209 313 332 353 356 358 382 399 737 743 876 991

SMITHVILLE MO 343 532 866 938

SO KAN CV MO 204 286 316 442 457 501 508 612 672 761 763 765 767
778 935 941 942 943 965 966 969 986

TIFFNYSPGS MO 372 398 462 542 801 872 880 891

Issued: March 2, 2000 Effective; April 17, 2000

By: Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
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500 Thomas Street, Suite 400
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Section 11‘_- SERVICE AREAS & RATES (Cont'd)
11.1  Service Areas/Exchanges/Local Calling Areas (Cont'd)

Local calling area covered in NPA 913

BASEHOR K8 724

BETHEL KS 288 2995 328 334 378 499 548 788

BONNER SPG K5 422 441 535 543 721 745

KANSASCITY KS 205 233 236 244 261 262 269 27% 281 287 302 312 321 342

362 371 375 384 403 406 408 409 416 424 432 514 515 522
530 534 541 551 558 570 573 574 576 596 610 613 614 517
621 624 627 634 636 639 64l 643 644 645 646 647 656 671
676 677-688 713 722 730 748 787 789 831 904 907 919
963 978 980 981 982

MELROSE K& 208 217 234 238 248 253 268 307 310 315 317 319
323 327 338 339 341 344 345 381 383 385 396 433 438 451
458 465 469 473 477 487 491 492 493
495 498 5292 562 564 567 577 588 599 631 642 €48 649
652 661 663 664 693 696 708 752 754 762 826
859 888 890 B94 895 901 905 906 915 917 927 928 962

967 993

CLATHE KS 214 232 324 390 393 397 489 538 712 715 738 747 764
768 780 782 791 815 829 912

STANLEY KS 387 402 544 549 563 575 601 681 &85 814 851 B97

KANSASCITY MO:

Measured Rate Service

Time Of Day ABS Rate Unit
Pay Initial $0.0320 60 Seconds
Day Each Additional $0.0080 60 Seconds
Evening Initial $0.0026 €0 Seconds
Evening Each Additional 50.0064 60 Seconds
Night Initial 50.0208 60 Seconds
Night Each Additional $0.0052 60 Seconds
Issued: March 2, 2000 Effective: April 17, 2000
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Section 11 - SERVICE AREAS & RATES (Cont'd)
111 Service Areas/Exchanges/Local Calling Areas (Cont'd)

Local calling area covered in NPA 816

GLADSTONE MO 237 239 278 308 319 413 414 420 436 437 452 453 454 455
459 468 793 B49

INDEPENDNC MO 252 254 257 277 291 325 337 350 367 373 379 446 447 461
478 503.521 581 704 725 795 796 833 836 846 877

KANSASCITY MO 201 202 203 206 212 215 216 218 221 223 225 231

234 235 241 242 245 247 260 274 275 276 283 289 292 300
303 326 329 333 340 346 349 360 361 363 365

374 391 392 395 400 401 404 405 410 412 418 419 421 426
435 440 444 448 456 460 467 471 472 474 480 482 483 497
500 502 504 506 507 509 510 512 513 516 517 518 519 520
523 527 531 536 545 550 556 559 560 561 571 572 576

58% 590 591 58% 601 602 603 604 €05 606 607 €08 609

615 616 654 691 698 699 701 703 714

716 717 718 719 726 730 751 753 756 757 759 760 769

771 777 783 7184 793 797 798 802 €03 804 805 806 807 808
809 810 812 B13 818 819 82C 821 822 823 824 B30 835 B840
842 843 B44 8533 BS54 855 860 861 863 864 868 B70 871 881
889 896 B98 918 920 921 922 923 924 926 9295 931

932 936 940 960 968 979 983 985 989 930 985 997

LIBERTY MO 222 368 407 415 429 781 792 883

NASHUA MO 284 335 439 479 734 786 885

PARKVILLE MO 273 298 352 389 423 205 DHB4 587 741 746 88

RAYTOWN MO 209 313 332 353 356 358 382 399 737 743 876 991

SO KAN CY MO 204 286 316 442 457 501 508 612 672 761 763 765 767
778 935 941 942 943 965 966 8969 986

TIFENYSPGS MO 372 398 462 542 801 872 880 891

Local calling area covered in NPA 913

BETHEL KS 2B8 299 328 334 378 499 548 788

KANSASCITY KS 205 233 236 244 261 262 269 279 281 287 302 312 321 34z
362 371 375 384 403 406 408 409 416 424 432 514 515 522
530 534 541 551 558 570 573 574 576 586 610 613 614 617
621 624 627 634 636 639 641 643 644 645 646 647 656 671
676 677 €88 713 722 730 748 787 78% 831 904 207 919

MELROSE KS 208 217 234 238 248 253 268 307 310 31% 317 319
323 327 338 339 341 344 345 381 383 385 396 433 438 451
458 465 469 473 477 487 491 492 493
495 498 529 562 564 567 577 588 599 631 642 648 649
652 661 663 664 693 656 708 752 754 762 826
859 888 890 894 895 901 505 906 S15 917 927 928 962

Issued: March 2, 2000 Effective: April 17, 2000

By: Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
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Section 11 - SERVICE AREAS & RATES (Cont'd)
11.1  Service Areas/Exchanges/Local Calling Areas (Cont'd)

Time Of Day ABS Rate Unit

Day Initial 50.0400 60 Seconds

Day Each Additiocnal $0.0160 60 Seconds
Evening Initial $0.0320 60 Seconds
Evening Each Additional $0.0128 60 Seconds
Night Initial $0.0260 60 Seconds
Night Each Additional $0.0104 60 Seconds
Local calling earea covered in NPA 816

BELTON MO 265 318322 331 348 388 425 834 892

BLUE SPGS MO 220 224 228 229 295 £27 463 655 817 874
FERRELVIEW MO 466 490 841

GREENWQOQD MO 366 537 744 825 925

LEESSUMMIT MC 246 251 272 282 347 434 524 525 554 600 749 875
SMITHVILLE MO 343 532 B6§ 938
Local calling area covered in NPA 813

BASEHOR KS 724 i

BONNER SPG KS 422 441 535 543 721 745

OLATHE KS 214 232 324 3%0 393 397 489 538 712 715 738 747 764

768 780 782 791 B15 829 912
STANLEY KS 387 402 544 549 563 575 601 681 €85 814 851 897

Issued: March 2, 2000

Effective: April 17, 2000

By: Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
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RATES & CHARGES

The rates and charges listed in Section 12 correspond with the respective sections for each
service description previously detailed in this tariff. A corresponding section number cross-

references where each service description is located in this tariff. Services for which a rate
of “NOC” is listed are not offered currently.

Issued: March 2, 2000 Effective: April 17, 2000

By: Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
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Section 12 - RATES & CHARGES (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES

5.1 CUSTOM CALLING SERVICE
_ Recurring Charges - Term Non-Recurring
|Monthly |2 Year [3Year |5Year |7 Year |First Additional
Three Way Conference, $400 NOC NOC NOC NOC $8.80 $8.80
Consultation, Transfer
Call Forwarding Variahle  [$3.20 NOC NOC NOC NOC $8.80 $8.80
Call Forwarding Busy Line [$1.60 NOC NOC NOC NOC $8.80 $8.80
Call Forwarding Don't $1.60 NOC NOC NOC NOC $8.80 $8.80
Answer '
Call Waiting Terminating  [$5.60 NOC NOC NOC NOC $8.80 $8.80
Call Waiting Originating $5.60 NOC NOC NOC NOC $8.80 |$8.80
Speed Calling - One Digit |$3.20 NOC NOC NOC NOC $8.80 $8.80
Speed Calling - Two Digit  |$4.00 NOC NOC NOC NOC $8.80 $8.80
Distinctive Ringing $5.96 NOC NOC NOC NOC $8.00 $8.00
HUNTING GROUP CHARGES
Sequential Hunting NOC. NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC NOC
Announcement per Queue
Slot

Issued: March 2, 2000

By:
DDl Plaza Two
500 Thomas Street, Suite 400
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Section 12 - RATES & CHARGES (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

53 CENTREX-TYPE SERVICE
g Recurring Charges - Term Non-Recurring
_ _ Monthly [2Year [3Year [5Year {7Year [First Additional
Three Way Conference, $0.00 NOC NOC NOC NOC $0.00 $0.00
Consultation, Transfer
Call Forwarding Variable  {$0.00 NOC NQC NOC NOC $0.00 $0.00
Call Forwarding Busy Line |$0.00 NOC NOC NOC NOC $0.00 $0.00
Call Forwarding Don't’ $0.00 NOC NOC NOC NOC $0.00 $0.00
Answer
Call Waiting Terminating $0.00 NOC NOC NOC NOC $0.00 $0.00
Call Waiting Originating $0.00 NOC NOC NOC NOC $0.00 $0.00
Speed Calling - One Digit |$0.00 NOC NOC NOC NOC $0.00 $0.00
Speed Calling - Two Digit  [$0.00 NOC NOC NOC NOC $0.00 $0.00
Distinctive Ringing $0.00 NOC NOC NOC NOC $0.00 $0.00
HUNTING GROUP CHARGES
Sequential Hunting NOC NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOGC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC NOC
Announcement per Queue
Slot
HUNTING LINE CHARGES
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 $0.00
Circular Hunting $0.00 NOC NOC NOC NCC $0.00 $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC NOC

Issued: March 2, 2000

By: Janet 8. Livengood, Esquire, Director of Legal and Regulatory Affairs
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Section 12 - RATES & CHARGES (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
53 CENTREX-TYPE SERVICE (Cont'd)

ADVANCE FEATURES LINE CHARGE
Voice Messaging

_Recurring Charges - Term ~__Non-Recurring

Monthly | 2Year {3Year |5Year |7 Year |First =~ | Additional

Basic Voice Mail Paékage $7.50 NOC NOC NOC NOC $19.95 $12.95

Enhanced Voice Mail $12.50 | NOC NOC NOC NOC $19.95 | $19.95
Package

Submailbox Option _ $3.00 | NOC NOC NOC NOC $0.00 $0.00
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00 $0.00
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00 $0.00

Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00 { $100.00

Auto Attendant Per Menu6-10 | $10.00 | NOC NOC NOC NOC $200.00 | $200.00

Auto Attendant Per Menu 11+ | $10.00 | NOC NOC NOC NOC $300.00 | $300.00

6 Way Conference Per Line $0.00 | NOC NOC NOC NOC $0.00 $0.00

55 BUSY VERIFICATION AND INTERRUPT SERVICE
Verification Charge, each request $0.00
Interrupt Charge, each request  $0.00

57 DIRECTORY ASSISTANCE SERVICE

The directory assistance charge applies after the call allowance of two calls per
line.

5.7.3 Local, per fequest $0.40
Interstate, per request $0.75

Issued: March 2, 2000 Effective: April 17, 2000

By: Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
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Section 12 - RATES & CHARGES (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES
7.2.1 BASIC BUSINESS LINE SERVICE
X Recurring Charges - Term Non-Recurring
_ _ Monthly |2 Year |3Year [5Year |7Year |First Additional
Flat Rate Basic Business [$15.50 [NOC NOC NOC NOC $40.00 $40.00
Line Service
Measured Rate Basic $13.34 NOC NOC NOC NOC $40.00 $40.00
Business Line Service
EUCL - Multiline Business |$7.93 $7.93 $7.93 $7.93 $7.93 $0.00 $0.00
EUCL - Residential/One $3.50 $3.50 $3.50 $3.50 $3.50 $0.00 $0.00
Line Business
CUSTOM CALLING FEATURES
Three-Way Conference, $4.00 NOC NOC NOC NOC $8.80 $8.80
Consultation, Transfer
Call Forwarding Variable  |$3.20 NOC NOC NOC NOC $8.80 $8.80
Call Forwarding Busy Line |$1.60 NOC NOC NOC NOC $8.80 $8.80
Call Forwarding Don't $1.60 NOC NOC NOC NOC $8.80 $8.80
Answer ‘
Call Waiting Terminating  [$5.60 NOC NOC NOC NOC $8.80 $8.80
Call Waiting Originating $5.60 NOC NOC NOC NOC $8.80 $8.80
Speed Calling - One Digit [$3.20 NOC NOC NOC NOC $8.80 $8.80
Speed Calling - Two Digit  [$4.00 NOC NOC NOC NOC $8.80 $8.80
Distinctive Ringing $5.96 NOC NOC NOC NOC $8.00 $8.00

Issued: March 2, 2000
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Section 12 - RATES & CHARGES (Cont'd)

12.9 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

D81 PBX TRUNK SERVICE (Cont'd)

FLAT RATE
Facility NOC NOC NOC NOC NOC NOC NOC
Per Active Channel (DID)  |$660.00 |$660.00 [$627.20 ($594.40 |$594.40 [$1,520.00(%$1,20.00
Per Active Channel (DOD) [$660.00 |$660.00 |$627.20 |$594.40 ($594.40 |$1,520.00|%$1,20.00
7.2.3.d Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI)
v Where appropriate facilities do not exist, Special Construction charges wili also
apply.
. Recurring Charges - Term Non-Recurring

‘ Monthly |2 Year |3Year |5Year |7 Year |First Additional
PRI System Termination $120.00 ([$120.00 [$101.52 [$87.98 |[$86.86 |[$800.00 [$800.00
Primary Rate Interface $320.00 [$320.00 |$272.00 [$233.60 [$224.60 |[$820.00 ($820.00
Call by Call Service per PRI [$44.32 [$44.32 [$41.03 [$37.38 ($37.38 [$43.20 [$44.80
PRI B Channel Message  |[NOC NOC NOC NOC NOC NOC NOC
Rate
PRI B Channel Flat Rate  1$41.78 [NOC NOGC NOC NOC $43.20 [$43.20
PRI D Channel Message |NOC NOC NOC NOC NOC NOC NOC
Rate :
PRI D Channel Flat Rate  1$0.00 NOC NOC NOC NOC 30.00 $0.00

7.24.a. Centrex-type Service

Centrex-type Common $32.00 [NOC NOC NOC NOC $160.00 {$160.00
Equipment _
Message Rate Line Charge |NOC: NOC NGC NOC NOC NOC NOC
Flat Rate Line Charge $29.63 [$27.05 [$26.25 (52545 [$2545 |$38.40 [$38.40

lssued: March 2, 2000

By:

DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

Effective: April 17, 2000

Janet S. Livéngood, Esquire, Director of Legal and Regulatory Affairs




ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

MO PSC Tariff No, 2
original Page 220

Section 12 - RATES & CHARGES (Cont'd)

Section 7-  BUSINESS NETWORK SWITCHED SERVICES (Cont'd}

7.24b Centrex-Type Features

STANDARD FEATURES

: Recurring Charges - Term Non-Recurring
_ ~ |Monthly [2Year [3Year |5Year |7 Year First Additional
Three-Way Conference,  [{$0.00 NOC NOC NOC NOC $0.00  |$0.00
Consultation, Transfer _
Call Forwarding Variable $0.00 NOC NQOC NOC NOC $0.00 $0.00
Call Forwarding Busy Line |$0.00 NOC NOC NOC NOC $0.00  |$0.00
Call Forwarding Don't $0.00 NOC NOC NOC NOC $0.00 $0.00
Answer
Call Waiting Terminating  {$0.00 NOC NOC NOC NOC $0.00 [$0.00
Call Waiting Originating $0.00 NOC NOC NOC NOC $0.00 $0.00
Speed Calling One Digit $0.00 NOC NOC NOC NOC $0.00 $0.00
Speed Caliing Two Digit $0.00 NOC NOC NOC NOC $0.00 $0.00
Distinctive Ringing $0.00 NOC NOC NOC NOC $0.00 $0.00
OPTIONAL FEATURES
HUNT GROUP CHARGES
Sequential Hunting NOC |NOC NOC NOC NOC NOC NOC
Circular Hunting NOC [NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC |NOC NOC NOC NOC NOC NOC
Queuing with Announcement INOC NOC NOC NOC NOC NOC NOC
per Queue Siot

Issued: March 2, 2000

By: Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs

DDl Pilaza Two
500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017

Effective: April 17, 2000




Adelphia Business Solutions Op'erations, Inc. Missouri P.S.C. Tariff No. 3

Section 3
QOriginal Page 77

SERVICE DESCRIPTIONS (cont'd)

3.1 Access Services (cont'd)

3.1.2 Standard Rate Categories (cont'd)

B) Tandem Transport (cont'd)

(a) The Termination rate provides for that portion of the voice
frequency transmission path at the end office and at the
Customer's premises.

Issued: March 2, 2000 Effective;: April 17, 2000

By:  Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDl Piaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017



Adelphia Business Solutions Qperations, Inc. Missouri P.S.C. Tariff No. 3

Section 3
Original Page 78

SERVICE DESCRIPTIONS (cont'd)

3.1 Access Services (cont'd)

3.1.2 Standard Rate Categories (cont'd)

B) Tandem Transport (cont'd)

[RESERVED FOR FUTURE USE]

Issued: March 2, 2000 Effective: April 17, 2000

By: Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two

500 Thomas Street, Suite 400
Bridgeviile, Pennsylvania 15017




Adelphia Business Solutions Operations, Inc. Missouri P.S.C. Tariff No. 3
Section 5
Qriginal Page 91

RATES (cont'd)

3.1 Access Service (cont'd)

3.1.2 (B) 3) Tandem Transport

Termination (Per Min. of Use/Termination) $0.007700

Issued: March 2, 2000 | Effective: April 17, 2000

By: Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDi Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsyivania 15017




