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JUDGE JACOBS: W are now on the record
for the conference scheduled for today, August 27,
2020 in this matter File Nunber WC- 2020-0407.

This case concerns M. C aude Scott, the
conpl ai nant, and M ssouri-Anmeri can Water Conpany, the
respondent. The conference was set for 10:15 a.m
today and the tinme is now 10:16 a. m

My nane is Jana Jacobs and |I'mthe
Regul atory Law Judge assigned to this matter. ']
note for the record that this conference is being
conducted by tel ephone and video conference. W also
have joining us on the line today to observe a Senior
Judge with the Commi ssion, M. Ron Pridgin. So he is
obser vi ng.

The Comm ssion has set this tine for a
procedural conference in this case. The purpose of
the conference is to allow the parties to neet, to
establish a hearing date and di scuss ot her procedural
I ssues. Once | leave the call, the parties nmay al so
wi sh to discuss the possibility of settlenent to
resolve this case.

We have a court reporter present on the
line, as | nentioned before, who will be preparing a
transcript of the on-the-record portion of this

conf er ence.

TI GER COURT REPORTI NG LLC
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So I'l'l begin by asking the parties to
enter their appearances for the record. And | awers,
once you've introduced yourselves, if you could go
ahead and just also alert us to other fol ks that you
have asked to join the conference today to help the
court reporter identify those folks.

So the first person | would typically
call on is the conplainant, M. C aude Scott. | don't
see any indication that M. Scott has yet joined us so
we wll skip himfor this tinme and we will proceed to
t he Conmpany. For M ssouri-Anmerican Water Conpany,
pl ease.

M5. HERNANDEZ: Good norni ng, Your Honor.
This is Jennifer Hernandez with the law firm of
Brydon, Swearengen and England. Qur address is 312
East Capitol Avenue, Jefferson City, Mssouri 65101.
And |' m appearing today on behal f of M ssouri-Anerican
Wat er Conpany.

And also on the line is Tracie Figueroa.
She is an enpl oyee of the conmpany to participate on
the on-the-record -- or on the portion of the
di scussion off the record.

JUDGE JACOBS: GCkay. Thank you very
much.

And then | will go to Staff now.

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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MR. PRINGE: Yes, good norning, Judge.
I"'mTravis Pringle, representing the Staff counsel
departnment. M contact information is Governor Ofice
Bui | di ng, Suite 800, 200 Madi son Street, PO Box 360,
Jefferson City, Mssouri 65102.

I'"'malso joined on the line from Staff,
Contessa King, Scott d asgow, and Sara Fontai ne.

JUDGE JACOBS: GCkay. Thank you very
much.

| don't believe Ofice of Public Counsel
has been involved in this case at all so | don't --
and | don't see anyone fromthat office here.

So once again, then | would doubl e back
to M. Scott. W don't have another |ine that has not
yet been identified so | don't think M. Scott has
joined us. Qobviously if M. Scott doesn't join us for
this call today, we won't be able to proceed.

So what I'd like to do, if you'll just
indulge ne is, we're going to give hima couple nore
mnutes to see if he can get through. And | wll,
during that tinme, check ny e-mail to see if there's
any indication of something I need to know about a
connection problemor sonething else. So | appreciate
your patience with me for just a nonent. Okay? Thank

you.

TI GER COURT REPORTI NG LLC
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Have we had soneone else join the call?

MR SCOTT: Hello?

JUDGE JACOBS: Yes. W are now on the
record in the hearing. Yes, is this M. Scott, by any
chance?

MR, SCOTT: This is he.

JUDGE JACOBS: Hello, sir. Thank you
very much. So just to let you know what's goi ng on,
nmy nane i s Jana Jacobs. |'mthe Regul atory Law Judge
that was assigned to this case and we are al ready
underway in the pre-hearing conference. So up to this
poi nt what | had done was | et everyone identify
thensel ves for the record. So if you could ahead and
just introduce yourself, spell your name for the court
reporter and then we'll proceed.

MR SCOTT: GCkay. M nane's Cl aude Scott
spelled CG1l-a-u-d-e, last name S-c-o-t-t.

JUDGE JACOBS: GCkay. Thank you very
much.

MR, SCOTT: | amthe conpl ai nant.

JUDGE JACOBS: Thank you. And so just
for your information, we also have on the |line counse
for the conpany, M ssouri-American. So we have
Ms. Hernandez on the line. W also have counsel for

Staff, which is M. Travis Pringle. And the Conpany

TI GER COURT REPORTI NG LLC
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brought al ong an individual fromthe Conpany, |
believe to talk to you on the off-the-record portion.
And then there are al so sone nenbers of Staff that are
al so observi ng today.

So we got as far as having counsel
I ntroduce thenselves. And now -- we were waiting to
give you a chance to join us so |'mglad that you were
able to join us today.

So before we proceed any further, | would
just ask the parties, are there any prelimnary
matters that fol ks wanted to take up before | just
pronpt you to tal k about a procedural schedule to
resol ve the case? Anybody have anything they wanted
to tal k about?

MR SCOTT: Well, I only had one thing,
and that is that | got a note on ny door yesterday
that they brought a neter -- they renoved a neter to
be tested. They finally did that the day before the
hearing. So up until this point we could not get them
to do that. So the --

JUDGE JACOBS: Ckay. So --

MR, SCOTT: -- only thing I could say
that they finally did.

JUDGE JACOBS: GCkay. So | think that

per haps that woul d be sonething that you would all be

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662




© 00 N oo o b~ wWw N PP

N D N N NN P B P P P PP PP
a A W N P O © 00 N O 0o A W N —, O

WC- 2020- 0407, Vol . |

di scussi ng once we get through this formal portion and
you and Staff and the Conpany coul d tal k about whet her
your concerns are in the process of being resol ved or
not and if there's possibility that you're going to
actually be able to resolve the case without going to
heari ng.

MR SCOIT: Sure.

JUDGE JACOBS: So -- okay. So one
question that | had as far as prelimnary natters goes
was -- and this is a question for Staff. Wen |
reviewed Staff's recommendation or report in this
case, | noticed that there were a coupl e instances
where they said they -- Staff indicated that they
didn't have information fromthe Conpany.

So ny questionis, is it routine in a
case |like this for that report to be supplenented at
all if that information is provided |ater or not,

M. Pringle?

MR. PRINGLE: W haven't really done that
before with submtting the report, but at a hearing
usual |y we woul d address any information that was
received later on. W have received -- | think the
Sta-- the Conpany did file responses after our report
was due. Nothing really chang-- inpacted our ultinmate

concl usi on.

TI GER COURT REPORTI NG LLC
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JUDGE JACOBS: Gkay. So thank you for
answering that question.

M. d aude Scott nentioned he had
sonething to say here. | -- M. Hernandez, you didn't
have any prelimnary issues to bring up?

M5. HERNANDEZ: No, Your Honor.

JUDGE JACOBS: GCkay. And Staff does not
as wel|?

MR. PRI NGLE: None, Your Honor.

JUDGE JACOBS: GCkay. Thank you so nuch.

So then the reason that we're here is,
for one, to get you all together to talk about if
there's a chance to resolve this without going to
hearing and then also to get us ready in case we do
need to have a hearing.

So what 1'd like to do is ask that the
parties tal k about a proposed procedural schedul e and
then 1'd like to ask Staff to submt that, if you
could do that for the parties. Can you do that,

M. Pringle?

MR. PRI NGE: Yes, ma'am

JUDGE JACOBS: GCkay. Could you do that
in a week? So that woul d be Septenber 3rd.

MR. PRINGLE: No, that shouldn't be a

probl em for ne.

TI GER COURT REPORTI NG LLC
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JUDGE JACOBS: Ckay. |If it is a problem
you can always | et nme know why and then -- and then

you can have a little bit nore tinme if sonething cones

up. GCkay?

MR. PRINGLE: Al right.

JUDGE JACOBS: Al right. So | would
hope that -- | would ask that the procedural schedul e

woul d i ncl ude proposed dates for hearing. And you can
go ahead and let nme know if there are dates that the
parties are not available at all if that nakes it

easi er.

Al so, | would ask that your proposed
hearing dates include dates after October 1st. You
can go ahead and propose things before that, but 1'd
i ke you to al so propose sone dates after COctober 1st,
pl ease. And you can | ook at the Comm ssion's hearing
schedul e on the website. There are a couple things
schedul ed i n Septenber and they happen to be ny
heari ngs, so |I have sonething on the 24th and the 30th
and the -- and Cctober 1st.

So in addition to possible dates for
hearing, if that's necessary in this case, 1'd |like
you to just let nme know if these parties want to use
pre-filed witten testinony in this case. Cbviously

we don't have to do that. Just |like to know t he

TI GER COURT REPORTI NG LLC
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parties' preference on that.

So those are -- that's what |'d be asking
you to provide in a procedural schedule if you could
do that.

MR PRINGLE: |'lIl make sure that's al
in there.

JUDGE JACOBS: So does anybody have any
coments or questions on any of that?

MR SCOTT: No.

JUDCGE JACOBS: Ckay. So --

M5. HERNANDEZ: No questions.

JUDGE JACOBS: Thank you so nmuch. So
then the next thing that we'll -- you know, obviously
the reason you're here is so that you can all talk.
And this line will be available for you to do that so
you can tal k about this possible schedule and then you
can tal k about whether this case can be resol ved
Wi t hout a heari ng.

So what | can do is just pass the host
role onto M. Pringle and this WebEx line will renmain
available to you to use for as long as you need to
today. So does anyone have anything else to bring up
with me before | excuse nyself and we go off the
record?

Ckay. Hearing nothing fromthe parti es,

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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then what I'"'mgoing to do in this conference has
ended. We're now off the record.

(Of the record.)

JUDCE JACOBS: So we're now on the record
again. And if Ms. Taylor is ready to resune, we can
resune.

kay. Thank you very nmuch. Al right.
Just as | was attenpting to end the pre-hearing
conference, M. Scott nentioned that he had something
he wanted to say. M. Scott, you can go ahead now,
sir. Thank you.

MR, SCOTT: Okay. Your Honor, in one of
the points -- | had five points that -- that came --
cane to mind as | was prepping for this pre-con--
pre-conference hearing. And that is and point nunber
five is that the Respondent failed to replace the
wat er meter with new equi pnment since they refused to
test the old neter.

Now, they just now brought a -- a new
nmeter in yesterday at a little -- |looks like -- ny

door notice says around about 10:30 a.m So that's

one of the things that I'mgoing to strike away
from--
JUDCGE JACOBS: So --
MR. SCOTT: -- fromthe conplaint itself.
Tl GER COURT REPORTI NG, LLC 12
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JUDGE JACOBS: Uh- huh.

MR. SCOIT: So | don't know exactly why
they waited so long to do that.

JUDGE JACOBS: So this is really a
comment about what your substantive concerns are in
regard to the Conpany. And that is --

MR SCOTT: Correct. It's -- it's --
it's them addressing the situation itself.

JUDGE JACOBS: Gkay. Right. And that,

as confusing as it may seem is not actually why we're

here today. Wiy we're here today is to figure out how

to resol ve the case, which doesn't involve presenting
the facts of the case to ne in any way or any new
devel opnents actually. So we're just tal king about
t he process.

So when -- after |I'mgone, then you can
di scuss with the Conpany as far as possibly resolving
the issues, these new devel opnents, if you'd like to
do that. But as far as the actual facts in this case
go, that would be presented in a hearing.

MR SCOTT: Ckay.

JUDGE JACOBS: Ckay. So were you asking
for something in particular there or did you just want
to provide an update?

MR SCOIT: Well, I -- well, that | did

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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want to provide an update on -- on -- in ny -- on one
of ny conplaints and nention about the water neter not
bei ng i nspected and not bei ng repl aced.

And | did want to nention to the Court
that yes, it did get replaced yesterday. It was |ike
a twel fth-hour situation, but it did get replaced. So
| wanted to pull that off of the conplaint itself and
| wanted to address the issue of the rest of the
conpl aint --

JUDGE JACOBS: SO --

MR, SCOTT: -- getting -- well, | should
say not having that or excluding that, that particular
conplaint, that is gone. Now what | want to know is
about the rest of the case.

JUDGE JACOBS: Gkay. And if you are no
| onger concerned about a part of your dispute with the
Conpany, then you can address that with them And if
you need to change your conplaint, then you can submt
sonething in witing to that effect. O when you guys
actually get to the point of having a hearing, perhaps
you woul d agree in your agreenent on the facts that
certain events have taken place and there's no | onger
a dispute. But once again, we don't need to deal with
t hat today.

MR, SCOTT: Ckay.

TI GER COURT REPORTI NG LLC 14
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JUDGE JACOBS: Ckay. Al right. So did
that take care of everything?

MR SCOIT: So far, yes.

JUDGE JACOBS: Gkay. So did any of the
ot her parties want to say sonething, having heard al
those coments from M. Scott?

MR. PRINGLE: Nothing from Staff, Judge.

JUDGE JACOBS: Thank you all very much.
| appreciate your patience. So we will be going off
the record. W are now off the record.

(Wher eupon, the pre-hearing conference

was concl uded.)

TI GER COURT REPORTI NG LLC
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CERTI FI CATE OF REPORTER

|, Tracy Thorpe Taylor, CCR No. 939, within the
State of Mssouri, do hereby certify that the w tness
whose testinony appears in the foregoing deposition
was duly sworn by nme; that the testinony of said
W tness was taken by nme to the best of nmy ability and
thereafter reduced to typewiting under ny direction;
that | am neither counsel for, related to, nor
enpl oyed by any of the parties to the action in which
this deposition was taken, and further, that | am not
a relative or enployee of any attorney or counse
enpl oyed by the parties thereto, nor financially or

otherwi se interested in the outcone of the action.

JAM{; o D Jayle

Tracy Thorpe Tayl or, CCR
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