BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Application of Missouri-American )
Water Company for Waiver of Service Connection ) File No. WE-2010-0360
Charges for Customer in the St. Charles District )

ORDER DIRECTING STAFF FILING

Issue Date: June 11, 2010 Effective Date: June 11, 2010

On June 9, 2010, Missouri-American Water Company filed a motion to waive the
service connection charge for a customer in its St. Charles District. Missouri-American also
requests that the Commission grant the motion prior to August 1. To facilitate the
company’s effort, the Commission will direct the Staff of the Commission to file a
recommendation or a pleading setting out a date by which it will file its recommendation.

THE COMMISSION ORDERS THAT:

1. The Staff of the Commission shall file a pleading as set out in the body of this
order, no later than June 30, 2010.

2. This order shall become effective upon issuance.

BY THE COMMISSION

.
(SEAL) ,/ “

Steven C. Reed
Secretary

Kennard L. Jones, Senior Regulatory
Law Judge, by delegation of authority
pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 11th day of June, 2010.



