
Mr. Steven Reed, Executive Secretary 
Missouri Public Service Commission 
200 Madison Street 
Suite 500 
Jefferson City, MO 65102-0360 

RE: West IP Communications, Inc. 

FILED 
MAY 112012 · 

Missouri Public 
Service Commission 

May 10,2012 
Via Overnight Delivery 

Application for Registration to Provide Interconnected Voice over Internet Service 

Dear Mr. Reed: 

Enclosed for filing please find the original and eight (8) copies of the above referenced Application for 
Registration to Provide Interconnected Voice over Internet Services submitted on behalf of West IP 
Communications, Inc. 

Any questions you may have regarding this filing should be directed to my attention at 407-7 40-3 03 1 or 
via email to sthomas@tminc.com. Thank you for your assistance in this matter. 

~(f) 
Sharon Thomas 
Consultant to West IP Communications, Inc. 

cc: Lynn Stang- West IP 
Office of Public Counsel 

file: West IP - Missouri - Other 
tms: MOv1201 

Enclosures 
ST/im 

2600 Maitland Center Parkway, Suite 300- Maitland, FL 32751 
P.O. Drawer 200- Winter Park, FL 32790-0200- Telephone: (407) 740-8575- Facsimile: (407) 740-0613 

www.tminc.com 



BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 

In The Matter of the Application of 

West IP Communications, Inc. 

for Registration to Provide Interconnected Voice 

over Internet Protocol Service 

) 

) 

) 

) 

APPLICATION 

Case No. DA-20-

FILED 
MAY llZOJZ . 

Se M!ssouri Public 
rvrce Commission 

COMES NOW West IP Communications, Inc. ("Applicant"), pursuant to §392.550 RSMo 2008 

(Cum. Supp.), for its Application to the Missouri Public Service Commission ("Commission") states as 

follows: 

1. The Applicant's legal name is West IP Communications, Inc. Applicant is a Corporation 

organized in the state of Delaware on April 8, 2005. Applicant's street and mailing address, electronic 

mail address, fax and telephone number are 

West IP Communications, Inc. 
Suite 200 
401 S. Fourth Street 
louisville, KY 40202 
Telephone: 800-773-3037 
Facsimile: 502-272-2958 
Web: www.westipc.com 

2. The Applicant seeks registration to offer and provide interconnected Voice over Internet Protocol 
service. 

3. Attached is an affidavit signed by an officer or general partner of the Applicant making the eight 

statements required by §392.550.3 RSMo, plus confirmation the Applicant's service meets the criteria of 

interconnected Voice over Internet Protocol service as defined by §386.020(23). 



WHEREFORE, the Applicant requests the Commission to issue an order granting the Applicant a 

registration to offer and provide interconnected Voice over Internet Protocol service in the exchanges 

listed in the Affidavit. 

Sharon Thomas 
Consultant to West IP Communications, Inc. 
Technologies Management, Inc. 
2600 Maitland Center Parkway, Suite 300 
Maitland, FL 32751 
(407) 740-3031 
sthomas@tminc.com 

CERTIFICATE OF SERVICE 

I hereby certify that a true and correct copy of the above and foregoing document was delivered 

by first class mail, electronic mail or hand delivery, on this Jt1!!_ day of t1AJ.I , 2012, to the 

following parties: 

General Counsel 
Missouri Public Service Commission 
POBox360 
Jefferson City, MO 65102 

Office of Public Counsel 
PO Box 7800 
Jefferson City, MO 65102 



AFFIDAVIT 

I, JeffWellemeyer, a natural person, do hereby swear and affirm that I am Executive VP of West 
IP Communications, Inc. ("Applicant"), and that the following statements are true and correct to the best 
of my knowledge and belief: 

(1) The location of the principal place of business and the names of the principal executive 
officers of the Applicant: 

Principal Place of Business: 

Officers: 

West IP Communications, Inc. 
Suite 200 
40 1 S. Fourth Street 
Louisville, KY 40202 

Joseph Scott Etzler 
Mark V. Lavin 
PaulM.Mendlik 
David C. Mussman 
Todd B. Strubbe 
Nancee R. Berger 
JeffM. Wellemeyer 
Robert B. Wise 

President 
Chief Administrative Officer 
Chief Financial Officer, Treasurer 
Secretary 
Chief Executive Officer 
Chief Operating Officer 
Executive Vice President 
Executive Vice President 

(2) Each exchange, in whole or in part, of a local exchange company in which the Applicant 
proposes to provide interconnected Voice over Internet Protocol service: 

The Applicant proposes to offer service statewide. 

(3) That the Applicant is legally, financially, and technically qualified to provide 
interconnected Voice over Internet Protocol services; 

(4) That the Applicant is ready, willing, able, and will comply with all applicable state and 
federal laws and regulations imposed upon providers of interconnected Voice over Internet Protocol 
services; 

(5) That the Applicant will charge and collect from its end user customers of interconnected 
Voice over Internet Protocol service, and remit to the appropriate authority, fees and surcharges in the 
same manner as are charged and collected upon end user customers of local exchange 
telecommunications service and remitted by local exchange telecommunications companies, including but 
not necessarily limited to: 

(a) Telecommunications programs under section 209.255, RSMo; 
(b) Missouri universal service fund under section 392.248; 
(c) Local enhanced 911; 
(d) Any applicable license tax; 

( 6) That the Applicant will remit the annual assessment imposed by the Commission under 
section 386.370, RSMo; 



(7) That the Applicant will file, either directly or indirectly through an affiliated competitive 
local exchange carrier, with the Commission an annual report at a time and covering the yearly period 
fixed by the Commission; 

(8) That the Applicant has established a process for handling inquiries from customers 
concerning billing issues, service issues, and other consumer-related complaints. Consumer complaints 
may be directed to: 

Brad Estes 
West IP Communications, Inc. 
Suite 200 
401 S. Fourth Street 
Louisville, KY 40202 
Telephone: 502-315-5177 
Facsimile: 502-736-2754 
Email: bestes@westipc.com 

(9) The Applicant's interconnected Voice over Internet Protocol service meets the following 
criteria: 

(a) Enables real-time, two-way voice communications; 
(b) Requires a broadband connection from the user's location; 
(c) Requires Internet protocol-compatible customer premises equipment; and 
(d) Permits users generally to receive calls that originate on the public switc 

telephone network and to termin ublic switched telep ne 
network. 

This concludes my Affidavit. 

STATE OF Kentucky 

COUNTY OF Jefferson 

Subscribed and sworn before me this ~day of ~-, 2012. 

~~~. 
NotaryPub , 

My Commission Expires Aprif 10, 2015 

Notary Seal: 



Robin Carnahan 
Secretary of State 

AMENDED CERTIFICATE OF AUTHORITY 
OF A FOREIGN CORPORATION 

WEST IP COMMUNICATIONS, INC. 
F00827234 

FORMERLY, 
WEST COMMUNICATIONS, INC. 

incorporated under the laws of the State of Delaware and now in existence and in good standing 
in said State, and qualified to transact business in Missouri has delivered to me, duly 
authenticated evidence of an amendment to its Articles of Incorporation as provided by law, and 
has, in all respects, complied with the requirements of The General and Business Corporation 
Law of State of Missouri, governing Amendments to the Articles of Incorporation of Foreign 
Corporations, and in accordance therewith issue this Certificate of Amendment. 

TESTIMONY WHEREOF, I hereunto 
set my hand and cause to be affixed the 
GREAT SEAL ofthe State of Missouri. 

at the City of Jefferson, this 
12th day of January, 2012. 

'SeCretary of State 

sos 1130 (01-2005) 



• 
State of Missouri 
Robin Carnahan, Secretary of·State 

Corporations Dlvillon 
PO Box 778 /600 w. Main St., Rm. 312 
Jeffenon City, MO 65102 

AppUeation for an Amended Certificate of 
Authority for a Foreign Corporation 

(Sqbolil wflh 61/ni lee or S25.00) 

File Number: 

F00827234 

Date Filed: 01/12/2012 

Robin Carnahan 

Secretary of State 

The below corporation, relating to amending its certificate of authority of Foreign Corporation, does hereby state: 

l Th . , . West Communications, Inc. M' . Ch # F00827234 
. e corporation s name: IS · 1ssoun arter. : -----

nd . . d . h S f Delaware 
a IS mcorporate m t e tate o ___ ,.._------------,------------;and it 

lifi d . th St f Mi . 0612812007 
wa., qua e m e ate o ssoun on --------------------------

IIIOIIIh/dJI ylyear 

2 B 
. . 1212712011 ... _ . 

. y appropnate corporate: action on ----------------'----------•...., corporat•on 
momMis)l'yar 

1 Ch d 
. West IP Comm'imications, Inc. 

. ange 1ts corporate name to=-----------------------------
Name it will use in Missouri if new name not available:----------------------

2. Changed its period of duration to: _____________ ......;.. _____________ _ 

3. Changed the state orcounhy of its incorporation to:-----------------------

3. There is attached hereto a Certificate .of the Secretary of State or other state authority of the State of Delaware 
relating tc tbe amendment( s ), set forth in item 2 abcr.oe and showing tbat the Corporation is in existence and in good standing in said 
Slate. (Certificate must be less than 60 days old.) • 

4. The effective date of this documem is the date it is tiled by the Secretary of State of Missouri unless a :futUre date is otherwise 

indicated: ____________________________________ _ 

(Dale ruy liOl be llltJte llwt 90 diiJ'I.tler tM I1JJng data Jn lhJs olflt:r} 

In Affirmation thereo~ facts stated above are true and correct: 
~undersigned that false statements made in this filing are subject tc the penalties provided under Section 575.040, RSMo). 

V" ~A~~ DavidC .. Mussman Secretacy OJ/1112012 _ 

Authol'ized Sipawre ' 'I Pr.b>ted Name 1ltle monthldll}1yttsr 

Attached is an original cun'en.t certificate attesting to !he change, duly authenticated by the secretaiy of state or other official having 
custody of corporate records in the state or country. of incorporation. 

Name and address to return filed document: 

Name. ___________________________ ___ 

Addre.~s=-----------------------
City, State, and Zip Code: _______________ _. State of Missouri 

Amend/Restate - Gen Bus 3 Page(s) 

I 1111111111\ lll\1111\l IIIII \\111111\\ Ill \I \ll\111111 lll\11\11 \\1\ 
T1201302022 



'lJe[aware PAGE l 

%e :First State 

I, ilBFFREY W. BULLOCK, SECRETARY OF STATE OF THB STATE OF 

DELANARB, DO HERZBY Cli:RTIFY ~HE CERTIFICA7'E OF MERGER, WHICH 

MERGES: 

"WEST UC SOLfJ'J!IONS HOLDINGS, INC. ", A DELAWARE CORPORATION 1 

"WEST UC SOLfJ'J!IONS, LLC", A DELAPTARB LIMIRD LIABILITY 

COMPANY, 

'HITH AND IN'l'O "NEST COMMUNICATIONS, INC. " UNDER ~HE NAME OF 

"WEST IP COMMUNICATIONS, INC. ", A CORPORATION ORGANIZED AND 

BXIS'l'ING UNDER TBE LANS OF ~HB STA~E OF DE.LAWARJJ:, WAS RECEIVED 

AND FILED IN THIS OFFICE THE f'WEN2'Y-1!:IGBTB MY OF DECEMBER, A. D. 

2011, AT 10:19 O'CLOCK A.M. 

AND I DO HEREBY FURTBER ~IFY THAT THE AFORESAID 

·CORPORATION SHALL BE GOVERNED BY ~liE LAHS OF THE STATE OF 

DELAWARE. 

AND I DO HEREBY FUR~SR CERTIFY THAT THE BFJ!'ZCTIVE DATE OF 

THE AFORESAID CERTIFICATE OF MRRGER IS TBB FIRST DAY OF JANUARY, 

A.D. 2012, AT 12:01 O'CLOCK A.M. 

AND I DO BEREBY FURTHER CEUIFY TBA!' 2'RE AFORESAID 

CORPORATION IS DULY INCORPORA2'BD ONDER THE LANS OF 'l'HE S'l'ME OF 

DB.LAIIiARE AND IS IN GOOD STANDING AND HAS A LEGAL CORPORATE 

3936330 8330 

120042185 DATE~ 01-12-12 
rou -Y vwrit'y l:hi• e.rt1.tia.t:a om.Un• 
•c co~.del•w.r..gov/•utbw.r.•b~ 



'])efaware PAGE 2 

rJ1ie !first State 

EXISTENCE NOT HAVING BBEN CANCSLLED OR DISSOLVED SO FAR AS THE 

RECORDS OF THIS OFFICI! SHOW AND IS DULY AU!Z'HORIZED TO TRANSACT 

BUSINESS. 

3936330 8330 

120042185 DATE: Ol-12-12 
fou 111/Jf var1ty th.t• c:ertU.kate online 
at cozp.dalaw.ara.gov/auth-ntr . .bl:nll 


