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Water Usage: Dec 2009 - June 2017
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September 13, 2017



Executive Sumimary

The usage data from Missouri American Water was analyzed and water usage has significantly increased
in 2017 as shown in Table 1 and Figure 1 below. Water usage was 0 gallons for two billing periods in
2015 accounting for the decreased usage in 2015. Over 10.6 million gallons of water has been used in
the first six months of 2017 and the total water usage from 2009-2016 was only 11.2 million gallons.

Water Usage
Year | (gallons)

2009 | 20,196

2010 | 469,744

2011 | 923,032

2012 | 1,396,516

2013 | 1,864,764

2014 | 2,248,488

2015 | 1,354,628

2016 | 2,967,316

2017 | 10,646,284

Table 1: Water usage by year
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Figure 1: Water usage by year

Water Usage by Year
(gallons)

2,248,488

PP —
1,396,516 .
923,032 . l

2011 2012 2013 2014
Yeac

10,646,284
2,967,316
1,354,628
2015 2016 2017



Analysis

Missouri American Water provided two usage reports the first fram December 2008 through April 2013
and the second from June 2013 through Iune 2017 as wel as bills from June 2013 through June 2017,
Bills were not available from Missouri American Water before June 2013, From the dats and bills it was
determ'ned that a meter reecing is taken every three months and a billing neriod Is every thvae months
coinciding with March, fune, Septeraber and December of each year, The meter readings are displayed
in units and 1 unit Is equal to 748 gallons of water. All data in Table 1 and Figure 1is total gallons. The
daia was analyzed to determine how often the water usage was estimateci versus actual meter reacis.
Ot the 32 bills only three of the 32 bills were estimated readings while the other 29 were aciuial meter
reatls. Water usage was 0 gallons for billing periods March 2015, Sepiernber 2015 and Sepiatnber 2016,
The two zero gatlon reads for March ancd September 2015 account for the clecreased water usage shown
in 2015. See figure 2 below that shows water usage by billing date. The raw data for each billing period
is shown in Appendix A. ‘The three estimated meter reads are highlighted in red. Appendix B contains
yearly water usage charts. Appendix C contains the water usage report between December 2009 and
April 2013. Appendix D contains the water usage report between June 2013 and June 2017. Both
reports were obtained from Missouri American Water. Appendix E shows the actual bills from June
2013 through June 2017. It was noted from the data received that the meter was changed on

6/03/2008, 11/30/2009 and 11/08/2013.



Water Usage by Blll Date
(gallons)
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Water Usage by Bill Date

(gallons)
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Water Usage

2010-2014 Billing Averages Galloris
January-March 155,434
April-June 417,534
July-September 426,360
Ociober-December 295,209

Bill Date (gallons)
12/28/2009 20,196
3/31/2010 7,480
7/2/2010 99,484
9/27/2010 239,360
12/24/2010 123,420
3/29/2011 2,992
6/28/2011 248,336
9/26/2011 270,028
9/26/2011 97,988
12/27/2011 303,688
3/28/2012 145,860
6/8/2012 139,876
9/28/2012 820,556
12/31/2012 290,224
4/4/2013 575,212
TI21204% A0S 150
9/27/2013 543,796
12/26/2013 336,600
4/1/2014 45,628
6/25/2014 1,190,816
9/24/2014 586,432
12/24/2014 425,612
3/26/2015 0
3/27/2015 155,434
6/30/2015 240,856
6/31/2015 417,534
9/24/2015 0
9/25/2015 426,360
12/23/2015| 1,113,772
12/24/2015 295,909
4/28/2016 130,900
4/29/2016 155,434
7/21/2016 1,734,612
7/22/2016 417,534
10/4/2016 0
10/5/2016 426,360
12/23/2016 1,101,804
12/24/2016 295,909
3/30/2017 8,128,516
3/31/2017 155,434
6/27/2017 2,517,768
6/28/2017 417,534




;
w.
]
]
i
]
£
£
o
wﬂﬂ
3
0
75
g8
b
2
S
£
2

7,000,000

r.l..f# oy

. 1. Hteeist

lh_&_s ¥

3 m ra. Mo

La{cad1{<4

azs

2,512,700

E rle FT0E- 22

LN
|

| =

£ s

. EN
& mimm— s
3
_ fﬁ_dﬂ
: © | swthifs

MGL -

[ 5

H B

H mlnoﬁr

i =

| N
i

.

I

{

H

[ et change Indicator

I s ter usage

I cstimated water usage

V720102004 average usage



Water Usage by Bill Date

(gallons)
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Appendix A

R.aw Data



[ Waier Usage Water Usage
Bill Daie (gallons) Read Date {units)
12/28/2009 | 20,196 12/22/2009 27

3/31/2010 3/26/2010 10
7/2/2010 | 99,484 6/24/2010 133
9/27/2010 | 239,360 9/22/2010 320
12/24/2010 | 123,420 12/21/2010 165
3/29/2011 | 2,992 3/24/2011 a
6/28/2011 | 248,336 6/23/2011 332
9/26/2011 | 270,028 8/31/2011 361
9/26/2011 | 97,988 9/21/2011 131
12/27/2011 | 303,688 12/21/2011 406
3/28/2012 | 145,860 3/23/2012 195
6/8/2012 | 139,876 6/6/2012 187
9/28/2012 | 820,556 9/24/2012 1097
12/31/2012 | 290,224 12/20/2012 388
4/4/2013 | 575,212 3/29/2013 769
Jun-13 | 409,156 zstimated £47
Sep-13 | 543,796 727
Dec-13 | 336,600 total mth 450
Mar-14 | 45,628 61
Jun-14 | 1,190,816 1592
Sep-14 | 586,432 784
Dec-14 | 425,612 569
Mar-15 | - 0
Jun-15 | 240,856 322
Sep-15 | - 0
Dec-15 | 1,113,772 1489
Mar-16 | 130,900 175
Jun-16 | 1,734,612 2319
Sep-16 | - estimated 0
Dec-16 | 1,101,804 estimated 1473
Mar-17 | 8,128,516 10867
Jun-17 | 2,517,768 3366

Table 2: Raw Data




Appendix B
Water Usage Yearly Charts
2009 - 2017
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2009 |

N ;
Water T Wate;‘
Usage Usage
Bill Date (gallons)| Read Date|Bill Period | Reading| (units)| Due Amount USD Usage/Consumption|/nvoice Number
12/28/2008| 20,196 | 12/22/2009 27 27
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Usage Usage
Bill Date (gallons)| Read Date|Bill Period Reading| (units)| Due Amount USD Usage/Consumption|/nvoice Number
3/31/2010 7,480 | 3/26/2010 37 10
7/2/2010| 99,484 | 6/24/2010 170 133
9/27/2010| 239,360 | 9/22/2010 490 320
12/24/2010| 123,420 | 12/21/2010 655 165
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2011

1
J

Water Usage | Water Usagew
Bill Date (gallons)| Read Date|Bill Period | Reading (units)| Due Amount USD IJsage/Consumpiion|/nvoice Number

'3/29/2011 2,992 | 3/24/2011 659 4
6/28/2011 248,336 | 6/23/2011 951 332
9/26/2011 270,028 | 8/31/2011 1352 361
9/26/2011 97,988 | 9/21/2011 131 121
12/27/2011 303,688 | 12/21/2011 537 406
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2012,

3/28/2012

6/8/2012

Bill Date

9/28/2012

i |
Water Usage Water Usage |
Bill Date (gallons)| Read Date|Bill Period | Reading (units)| Due Amount USD Usage /Cansumption|/nvoice Number
3/28/2012 145,860 | 3/23/2012 732 195
6/8/2012 139,876 6/6/2012 919 187
9/28/2012 820,556 | 9/24/2012 2130 1097
12/31/2012 290,224 | 12/20/2012 2518 388
w [R— g SE— A D * !
2012 Water Usage
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e o i
2013 l z
Water Usage Water Usage
Bill Date (galions) Read Date|Bill Period Reading (units)| Due Amount USD Usage/Consumption|invoice Number
4/4/2013 575,212 3/29/2013 3287 765
7/3/13| 409,156 estimated| 3/30/13- 6/25/13 (88days)| 3834 547] $ 1,743.08 4019.56| 603750133792
9/27/13 543,796 ~9/17/13| 6/26/13-9/23/13 (90 days) 4561 727 S 2,367.48 5437.96| 656250143433
12/1/13 336,600 total mth| 9/24-13 - 12/20/13 (88 days) 5011 450 S 1,510.01 3366 650000250016
12/1/13 244,596 | 11/8/2013 meter changed 4888 327 n/o 2445.96 \n/a
12/1/13 92,004 ~12/20/13 123 123 n/a 920.04\n/a
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9/1/14

12/24/14
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2014 3 | i ': :
; | | i
. Water Usage Water Usage
Bill Date (gallons)| Read Date|Bill Period Reading (units)| Due Amount USD Usage/Consumption|/nvoice Number
4/1/14] 45,628 | ~3/25/14| 12/21/14 - 3/25/14 (S5 days) 184 61| S 301.56 456.28| 646250177601
6/25/14 1,190,816 | ~6/24/14| 3/26/14-6/24/14 (91 days) 1776 1592| $ 5,263.40 11908.16| 618750367243
g9/1/14, 586,432 | ~9/22/14| 6/26/14-5/22/14(90 days) 2560 784| $ 2,683.00 5864.22| 680000419179
12/24/14] 425,612 | ~12/22/14| 9/23/14-12/22/14 (91 days) 3129 569| $ 1,983.39 4256.12| 626250557819
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E I : ] e S e ey
2015 . | 3 E
Water Usage Water Usage
Bill Date (gallons)| Read Date|Bill Period Reading {units)| Due Amount USD Usage/Consumption|/nvoice Number
3/26/15 0| ~3/25/15| 12/23/14-3/25/15(93days)| 3129 0/ $ 105.40 0| 668750684522
6/1/15 240,856 ~6/24/15| 3/26/15-6/22/15 (91 days) 3451 322| $ 1.235.85 2408.56| 645000728880
9/24/15 ‘ 0|~9/22/2015| 6/25/15-9/22/15 (S0 days) 3451 0l S 105.40 0| 621250960559
12/23/15 1,113,772 | ~12/22/15| 9/23/14-12/22/15 (91 days) 4940 1489| 5,386.75 11137.72{ 608751332092
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7/21/16 10/4/16

Bill Date

12/23/16

T T =k o
2016 i | , i
Water Usage Water Usage
Bill Date (gallons) Read Date|Bill Period Reading (units)| Due Amount USD Usage/Consumption|/nvoice Number
4/28/16 130,900 ~3/24/15| 12/23/15-3/24/16 (93 days) 5115 175| § 727.28 1309 100001821444
7/21/16 1,734,612 ~6/24/16| 3/25/16-6/23/16 (91 days) 7434 2319( S 8,346.28 17346.12| 100001905842
10/4/16 0| estimated™9/21/16| 6/24/16-9/21/16 (90 days)| 7434 same 0l s 109.66 (| 100001989181
12/23/16] 1,101,804 | estimated ~12/21/16| 9/22/16 - 12/20/16 (90 days) 8907 1473| S 5,259.95 | 'i‘fJ"‘-;'S."’-fs.l'Ml 100002073212
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2017 | | |
Water
Water Usage Usage
Bill Date (gallons) Read Date|Bill Period Reading| (units)| Due AmountUSD Usage/Consumption|/nvoice Number
3/30/17| 8,128,516 ~3/24/17| 12/21/16-3/24/17 (94 days)| 19774  10867| $ 81285.16| 10000216162332
6/27/17| 2,517,768 | total mth~6/23/17| 3/25/17-6/23/17 (91days)| 23140 3366| $ 25177.68| 100002248584
6/1/17 19774 0
6/1/17 19774 0
6/1/17| 2,478,124 23140 24781.24
6/1/17 39,644 19827 396.44
American water was at site 4 times in June to look at meter B Betrmreety o= ! y . |
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Appendix C
Water Usage Report from Missouri American Water

December 2009 — April 2013



Page 1

8/18/2017 3:54 AWM
HOWLANKR USE/CIS1310R
Missouri {MOPR} Production
Usage Information Report
Account # 658688-7 (WATERFALL} Thirty 141 I, P
Premises 350328649 714 Gravois Rd
Meter # 0060645774
utility W
Bill Date Utl Meter # U/R  Read Date Reading Usage
4/04/2013 W 0060645774 R 3/28/2013 3287.00 769.00
12/31/2012 W 0060645774 R 12/20/2012 2518.00 388.00
9/28/2012 W 0060645774 R 9/24/2012 2130.00 1097.00
6/08/2012 W 0060645774 R 6/06/2012 919.00 187 .00
3/28/2012 W 0060645774 R 3/23/2012 732.00 195.00
12/27/2011 W 0060645774 R iz2/21/2011 537.00 406.00
9/26/2011 W 0060645774 R 9/21/2011 131.00 131.00
9/26/2011 W 0060645774 R 8/31/2011 1352.00 361.00
6/28/2011 W 0060645774 R 6/23/2011 991.00 332.00
3/29/2011 W 0060645774 R 3/24/2011 659.00 4.00
12/24/2010 W 0060645774 R 12/21/2010 655.00 165.00
9/27/2010 W 0060645774 R 9/22/2010 490,00 320.00
7/02/2010 W 0060645774 R 6/24/2010 170.00 133.00
3/31/2010 W 0060645774 R 3/26/2010 37.00 10.00
12/28/2009 W 0060645774 R 12/22/2009 27.00 27.00



Appendix D
Water Usage Report from Missouri American Water

June 2013 - June 2017



Miss it LAvnaripsn Wetar
LALSS R Wi dnes Sledd it Y kB

P.O Box 578, Allon 1L 62002
1-866-430-0820

08/18/17

Acct #1017-210015186154
Service to: 714 Gravois Rd
~enton MO 63026

Thirty 141 LP
9109 Watson Rd Ste 200
St Louis MO 53126-2235

Dear Thirty 141 LP:

Missouri American Water is proud to be your water service provider and thanks you for the opportunity to
provide this service. This letter Is in regard to your recent inquiry about your usage history. We've
included the usage report below and hope this information helps provide answers to your questions.

IR B [ e e I S e e e T TR (A TR T [

Sttt

il hag

19,774.00 / 49,971.23
2017/06  0.00 19,77400 100002248584  USD

19,774.00 /
2017/06  0.00 19,774.00

19,827.00 /
2017/06  396.44 19,774.00

23,140.00 /
2017/06  24,781.24 19,827.00

19,774.00 / 38,094.70
2017/03  81,285.16 8,907.00 100002162332 USD
2016/12  11,018.04 8,907.00/7,434.00 100002073212  5,259.95 USD
2016/09  0.00 0.00/0.00 100001989181  109.66 USD
2016/06  17,346.12 7,434.00/5,115.00 100001905842  8,346.28 USD
2016/03  1,309.00 5,115.00/4,940.00 100001821444  727.38 USD,
2015/12  11,137.72 4,940.00/3,451.00 608751332092 5,396.75 USD
2015/09  0.00 0.00/0.00 621250960559  105.40 USD
2015/06  2,408.56 3,451.00/3,129.00 645000728880  1,235.35 USD
2015/03  0.00 000/000 668750684522  105.40 USD
2014/12  4,256.12 3,129.00/2,560.00 626250557819  1,983.39 USD
2014/09  5,864.32 2,560.00/1,776.00 680000419179 = 2,693.00 USD
2014/06  11,908.16 1,776.00/184.00 618750367243 5,263.40 USD
2014/03  456.28 184.00/123.00 646250177601 30156 USD
2013/12  2,445.96 4888.00/4,561.00 650000290016  1,510.01 USD
2013/12 92004 123.00/0.00 o
2013/09  5437.96 4,561.00/3,834.00 656250143433  2,367.48 USD
2013/06  4,091.56 3,834.00/3,287.00 603750133792  1,743.08 USD




Appendix E
Actual Bills from June 2013 through June 2017
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PO Box 24551, Palatine, IL 60094-4551

For Service To: 714 GRAVOIS RD

O

Check this box for address changes and
note new address on back.

THIRTY 144 1P

9108 WATSON RD STE 400
SAINT LOUIS, MO 631262235

BILLING PERITCD AND METER READINGS

2 © 0 o o @

Bille
8,210

6,668
4,926
3,284

1,642

Meter No. 60645774
Size of meter 2
Current Read 3,834 (Estimated)
Previous Read 3,287 (Actual)
Total water used this 547 units
billing period (409,156 gallons)
Total Water Use Comparison (in 100 gallons)
Current billing peried 2013: 4,091.56 CGL
Same billing period 2012: 0.00 CGL
d Use Graph (100 gallons)
2 J 1 ASONDUIJIFMAMI?2Z2
Ouuwueocoeaeapaud
% nl g ptvenbriryn g

Billing date: July 3, 2013

Due Date: July 25, 20613

Billing period: Mar 30 to Jun 25 (88 Days)
Next reading on or about: Sep 17, 2013
Customer Type: Commercial

Meter Reading Measurement:

1, unit = 100 CF or 748 gallons of water
Billing Measurement: 100 gallons (CGL)

Uo0%:OY7/23002 565 LY HRE0000000LTY

Account Number

17-21001518
July 25, 2043

$1,743.08

Total Due

$i

Amount Enclosetl

MISSTURI AMERITAM WATER
PO BOX 94551
PALATINE, IL 60094-4551

T O

Please return this portion with your payment.

BILLING SUMMARY
Fer Acoount 1017-210015186154

Frior Balance

= Balance from last bill 0.00
TOTAL PAST DUE AMCUNT 0.00
Current Water Service

= Water Service Charge 91.73
= Water Usage Charge ($0.34447000 x 4,091.56) 1,409.42
* Total Water Service Related Charges 1,501.15
Other Charges

* ISRS Surcharge .
»  03/30/131t006/20/13 ($0.00982000 x 3,859.09) 38.28
e 06/21/131t006/25/13 ($0.02470000 x 232.47) 5.74
= \Water Primacy Fee 1.86
* Total Other Charges 45.88
Taxes

+ State Sales Tax 65.28
= County Sales Tax ST. LOUIS COUNTY 41.72
»  City Sales Tax Fenton 7.73
*  Gross Receipts Tax Fenton 81.32
» Total Taxes 196.05
TOTAL CURRENT CHARGES 1,743.08
TOTAL AMOUNT DUE » $1,743.08

Important messages from Missouri American Water
» Effective June 21, the Infrastructure System Replacement Surcharge (ISRS) will be $0.247 per thousand gallons of water for St. Louis
County residential customers. This charge funds completed water main replacements and related improvements. The ISRS will add about
$3.33 to the quarterly water bill of the average residentlal customer using 22,500 gallons of water per quarter. Additional infermation is

available on our website.

« We've improved the look of our bill to make it easier to understand and find the information you care about most. To learn more, see this
month's bill insert or visit our.website. NOTE: Your account number has changed too. If you pay your bill electronically through your bank's
electronic payment program, be sure to update your account number. This would not apply if you are enrolled in American Water automatic

electronic funds transfer (EFT) payment program.

Questions about this bill? Call our 24-Hour Customer Service Center: 1-866-430-0820

www.missourlamwater.com

603750133792
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1017-210015186154
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PO Box 94551, Palatine, IL 60024-4551

Account Nuntber i
-
Due Date
Total Due

October 21, 2013
$2,367.48

For Service To: 714 GRAVOIS RD

(|

Check this box for address changes and
note new address on back.

Amount Enclosed  §

ANSSTURI AMIERISAN WATER
PO BOX 94551
PALATINE, IL 60094-4551

O G

Please iear along the dofted line and return this portion with your. YD

THIRTY 444 1P
9109 WATSON RD STE 400
SAINT LOUIS, MO 63126-2235

BILLING PERICD AND METER READIMES BILLING SUMMARY
= Billing date: September 27, 2013 For Servics To: 714 GRAVOIS RD
o Due Date: @ciober 24, 2013 Fay Account 1017-210015186154
e Billing period: Jun 26 to Sep 23 (30 Days) Prior Balance
o Next reading on or about: Dec 20, 2013 *  Balance from last bill 1,743.08
= Customer Type: Commercial = Payments as of 1ul22. Thank youl -1,743.08
°  Meter Reading Measurement: TOTAL PAST DUE AMOUNT 0.00
1 unit = 100 CF or 748 gallons of water eSS
= Billing Measurement: 100 gallons (CGL) » Water Sarvice Charge 9173
Meter No. 60645774 *  Water Usage Charge ($0.34447000 x 5,437.95) 1,873.21
Size of meter on * Total Water Service Related Charges 1,964.94
Current Read 4,561 (Actual) Other Charges
Previous Read 3,834 (Estimated) i :ﬁRtS Sﬁr_chargeF(so.owoooo X 5,437.96) 13;1.:;
Total water used this 727 units LR e _SOH
hilling period (543,796 gallons) * TolalOthor Chevges 436185
T:
Total Water Use Comparison (in 100 gallons) _ax?tam Bl o 88.69
b Current b;”lng pe”od 2013: 5,437.96 CGL *  County Sales Tax ST. LOUIS COUNTY 56.68
e Same billing period 2012: 8,205.56 CGL «  City Sales Tax 10.50
’ » Gross Recelpts Tax 110.49
Billed Use Graph (100 gallons) «  Total Taxes 56636
8,210
TOTAL CURRENT CHARGES 2,367.48
6,568
4926 TOTAL AMOUNT DUE » $2,367.48
3,284
1,642
25 0ONDIJJFMAMIIJAS?Z2
Cecoeaeawpauuuedo0
%ptvcnbrrynlgpé

Important messages from Missouri American Water
* You may have naticed that our new bills no longer show a "delinquent date.” The due date shown on your bill is 21 days after the bill is
issued. Please make sure your water bill is paid by the due date, so your account will not become delinquent. Thank you for your payment!

* The reading used for this bill corrects previous estimate reading.

Questions about this hill? Call our 24-Hour Customer Service Center: 1-866-430-0820

Wwww.missouriamwater.com
656250143433




LAV L A QO0dL0L 72400k EALLEN00NU000O00L 51000

AT ,‘-,_ﬂ{"‘"“"ﬂ e T R . et -

i ' Account Number L 1O172710015186_151 |

PO Box 94551, Palatine, IL 60094-4551 . |
b SR CITETON  anuary 17, 2014
Total Due $1,510.01

For Service To: 714 GRAVOIS RD

l;! Check this box for address changes and
note new address on back.

Amout Enclosed  §

i

THIRTY 424 1P e
9109 WATSON RD STE 400 E}%SBSD‘X*S;;?"‘” CAN WATER
SAINT LOUIS, MO 63126-2235 BALATRIE L one 55

BILLING PERIGED AND METER REATINGS BILLING SUMMARY
= Billing date: December 26, 2013 For Seivice To: 714 GRAVOIS RD
e Due Date: January 17, 2014 For Account 1017-210015186154
= Billing period: Sep 24 to Dec 20 (88 Days) Prior Balance
e Next reading on or about: Mar 25, 2014 ¢ Balance from last bill 2,367.48
o Customer Type: Commercial ¢ Payments as of Oct15. Thank youl -2,367.48
°  Meter Reading Measurement: Balance Forward 0.00
1 unit = 100 CF or 748 gallons of water Giiligit Water Bordon
e Billing Measurement: 100 gallons (CGL) « Water Service Charge . 0173
Meter No. 60645774 +  Water Usage Charge ($0.34447000 x 3,366.00) 1,159.49
Size of meter on = Total Water Service Related Charges 1,251,22
Current Read 4,888 (Actual) Other Charges
L repgus el AL ghatal : Iosafjgi;gah? ”iBQ/m/ia {$0.02470000 x 3,216.23) 79.44
Total water used this 327 units X o : Aepe dO /
= 3 »  12/14/13t0 12/20/13 ($0.03640000 x 149.77) 5.45
billing period (244,596 gallons) » Walst Pilmacy Fes "
Meter Changed: 11/08/2013 * Total Other Charges 86.75
Meter No. 93008785 Taxes
Size of meter 2" = State Sales Tax 56.45
Current Read 123 (Actual) . g]F’t;’g‘YISG'TES Tax 33-22
= f * ales lax z
Previous Read 0 (Estlmzlated) o Grons Resslpls Taix 7055
Ts)tal water used this 123 units +  Total Taxes 175.04
hilling period (92,004 gallons)
Total water used this 450 units TOTAL CURRENT CHARGES 1,510.01
billing period (336,600 gallons)
Total Water Use Gomparison (in 100 gallons) TOTAL AVMIOUNT DUE $1,510.01
¢ Current billing period 201.3: 3,366.00 CGL
*  Same billing period 2012: 2,902.24 CGL

Important messages from Missouri American Water ]
» Effective Jan. 1, 2014, we will close the water bill payment station at our St. Louis County office at 727 Craig Road in Creve Coeur. We will
no longer accept bill payments at this location. If you wish to pay your bill in person, we have more than 100 St. Louis County pay stations
listed on the Customer Service page of our website.
* You may have noticed that our new bills no longer show a “delinquent date.” The due date shown on your bill is 21 days after the bill is
issued. Please make sure your water bill is paid by the due date, so your account will not become delinguent. Thank you for your payment!
+ We are now offering paperless billing. It's a convenient, environmentally friendly and secure way to receive your water and/or wastewater
bill. Users must enroll online. To get started, visit www.amwater.com/myh2o. Go to Account Detall and click on the green Paperless Billing
button. Follow the steps, press submit and you're enrolled!
* The reading used for this bill corrects previous estimate reading,

Questions about this bill? Call our 24-Hour Customer Service Center: 1-866-430-0820 www.missouriamwater.com
650000220016
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ine, IL 80084-4551. e
PO Box 94551, Palatine, IL 60084 i Do Datu April 23, 2014
Total Due $301.56

For Service To: 714 GRAVOIS RD

Q Check this box for address changes and
note new address on back.

Amout Enclosed  §

THIRTY 24417 e p—
VISSEURI AMERITAN WATER

9109 WATSON RD STE 400 . R

SAINT LOUIS, MO 63126-2235 DALETNE 1. SOOSA-EEA

EILLING FERIDD AND METER READINGS BILLING SUMMMARY '
o Billing date: April 1, 2014 oy Service To: 714 GRAVOIS RD
«  Due Date: April 23, 2014 For Account 1017-210015186154
> Billing period: Dec 21 to Mar 25 (95 Days) Prior Balance
«  Next reading on or about: Jun 24, 2014 s Balance from last bill 1,510.01
s Customer Type: Commercial = Payments as of Jan16. Thank youl -1,510.01
= Meter Reading Measurement: Balance Forward 0.00
1 unit = 100 CF or 748 gallons of water Curtent Watear Serden
+  Billing Measurement: 100 gallons (CGL) + Water Setvice Charge 91.73
Meter No. 93009785 = Water Usage Charge ($0.34447000 x 456.28) 157.17
Size of meter v + Total Water Service Related Charges 248.90
Current Read 184 (Actual) Other Charges
Previons Read 123 (Actual) * SRS Surcharge ($0.03640000 x 456.28) 16.61
Z - *  Water Primacy Fee 1.86
Total water used this 61 units —
| billing period (45,628 gallons) s o e
i Taxes
Total Water Use Comparison (in 100 gallons) e State Sales Tax 11.92
® Current b”llng peri{)d 2014: 456.28 CGL + County Sales Tax 7.67
= Same billing period 2013: 5,752.12 CGL «  Cily Sales Tax 1.33
. ¢ Gross Recelpts Tax 13.97
Billed Use Graph (100 gallons) «  Total Taxes 3349
5,755
TOTAL CURRENT CHARGES 301.56
4,604
845 TOTAL AMOUNT DUE » $301.56
2,302
1,151
|
2MAMIJASONDIFM2Z2
0Oapauwuvuvecoeawealdod
%rryn]gplvcnbri

Important messages from Missouri American Water
« Effective Jan. 1, 2014, we will close the water bill payment station at our St. Louis County office at 727 Craig Road in Creve Coeur. We will
no longer accept bill payments at this location. If you wish to pay your bill in person, we have more than 100 St. Louis County pay stations
listed on the Customer Service page of our website.
« Effective December 14, 2013, the Infrastructure System Replacement Surcharge (ISRS) is $0.364 per thousand gallons of water for
residential customers served by our St. Louls County operations. This charge funds completed water main replacements and related
improvements. The ISRS will add about $2.64 to the quarterly water bill of the average residential customer using 22,500 gallons of water

per quarter, Additional information is available our website.

« ¥%FIMPORTANT WATER QUALITY INFORMATION:
« Your annual Water Quality Report can be viewed electronically at www.amwater.com/ccr/STLSTC.pdf. If you prefer a paper copy to be sent

to you, please contact our Customer Service Center at 866-430-0820.

Questions about this bill? Call our 24-Hour Customer Service Center: 1-866-430-0820 www.missouriamwater.com
646250177601
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For Seivice To: 714 GRAVOIS RD

Q Check this box for address changes and
note new address on back.

THIRTY 142 LP
9109 WATSON RD STE 400
SAINT LOUIS, MO 63126-2235

BILLING FERITE AND METER READINGS

Billing date: June 25, 2014

Due Date: July 47, 2024

Billing period: Mar 26 to Jun 24 (91 Days)
Next reading on or about: Sep 22, 2014
Customer Type: Commercial

Meter Reading Measurement:

1 unit= 100 CF or 748 gallons of water
Billing Measurement: 100 gallons (CGL)

@ o 0o o o @

°

PO Box 94551, Palating; IL 60094-4551

Meter No. 93009785
Size of meter 2"

Current Read 1,776 (Actual)
Previous Read 184 (Actual)
Total water used this 1,592 units
billing period (1,190,816 gallons)

Total Water Use Comparison (in 100 gallons)
e Current billing period 2014:
e Same billing period 2013:

Billed Use Graph (.00 gallons)

11,910

9,528

7,146

4,764

2,382
2] JASONDIJIFMAMIS?2
Ouuvwuecoeaeapaudo
gnlgptvcnbrryni-

11,908.16 CGL
4,091.56 CGL

Qo030L72L00% 5L 5400000000005 L3UON0D

Due Date |

| 1017.21001518615¢ |
July 17, 2014

Total Due

$5,263.40

Amourt Enclosed  §

MISSTURI AMERIZAN WATER

PO BOX 94551
PALATINE, IL 600844551

BILLING SUMMARY
For Servics To: 714 GRAVOIS RD
Fer Accaunt 1.017-210015186154

Prior Balance

= Balance from last bill 301.56
° Payments as of Apr21. Thank youl -301.56
Balance Forward 0.00
Current Water Service

+  Water Service Charge 91.73
= Water Usage Charge ($0.34447000 x 141,908.186) 4,102.00
* Total Water Service Related Charges 4,193.73
Other Charges

* ISRS Surcharge

= 03/26/14 10 05/29/14 ($0.03640000 x 8,505.83) 309.61
«  05/30/14 to 06/24/14 ($0.04644000 x 3,402.33) 158.00
*  Water Primacy Fee 1.86
« Total Other Charges 469.47
Taxes

« State Sales Tax 196.84
= County Sales Tax 134.62
* ity Sales Tax 2331
= @ross Recelpts Tax 245.33
« Total Taxes 600.20
TOTAL CURRENT CHARGES 5,263.40
TOTAL AMOUNT DUE » $5,263.40

Important messages from Missouri American Water
« Effective May 30, 2014, the Infrastructure System Replacement Surcharge (ISRS) will be $0.4644 per thousand gallons of water for
residential and commercial customers served by our St. Louis County operations. This charge funds completed water main replacements and
related Improvements. The ISRS will add about $2.26 to the quarterly water bill of the average residential customer using 22,500 gallons of

water per quarter. Additional information is available our website.

+ **FIMPORTANT WATER QUALITY INFORMATION:

%

* Your annual Water Quality Report can be viewed electronically at www.amwater.com/ccr/STLSTC. pdf. If you prefer a paper copy to he sent

to you, please contact our Customer Service Center at 866-430-0820.
= We are now offering paperless billing. It's a convenient, environmentally friendly and secure way to receive your water and/or wastewater
bill. Users must enroll online. To get started, visit www.amwater.com/myh2o. Go to Account Detail and click on the green Paperless Billing

button. Follow the steps, press submit and you're enrolled!

Questions about this bill? Call our 24-Hour Customer Service Center: 1-866-430-0820

www.missouriamwater.com

618750367243
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PO Box 94551, Palatine, IL 60024-4551

For Service To: 714 GRAVOIS RD

Check this box for address changes and
= note new address on back.

THIRTY 244LP
9109 WATSON RD STE 400
SAINT LOUIS, MO 63126-2235

nons0L725001 584k

Account Number

Due Date

Total Due

Amousit Enclosed &

LASUODOGOAOHRO0Z2LS3000LE

October 16, 2014
$2,693.00

YESSTURI AMIERIZAM WATES

PO BOX 94551

PALATINE, IL 60094-4551

I

BILLING PERITD AND METER READINGS

Billing date: September 24, 2014

Due Date: Octoher 46, 2014

Billing period: Jun 25 to Sep 22 (90 Days)
Next reading on or about: Dec 22, 2014
Customer Type: Commercial

Meter Reading Measurement:

1. unit = 100 CF or 748 gallons of water
Billing Measurement: 100 gallons (CGL)

6 6 ©o a b o

Meter No. 93009785

Size of meter 2"

Current Read 2,560 (Actual)

Previous Read 1,776 (Actual)

Total water used this 784 units
billing period (686,432 gallons)

Total Water Use Comparison (in 100 gallons)
o Current billing period 2014:
e Same billing period 201.3:

Billed Use Graph (100 gallons)

11,910

9,628

7,148

4,764

2,382 I

-

2S5 ONDJFMAMI ) AS?2
0Oe c oeaeapauuvuuedo0
gptvcnbrryntgp;‘;

Important messages from Missouri American Water

5,864.32 CGL
5,437.96 CGL

BILLING SUMMARY
For Service Te: 714 GRAVOIS RD
For Aceount 1017-210015186154

Prior Balance

A A

o Balance from last bill 5,263.40
= Payments as of Jull5, Thank you! -5,263.40
Balance Forward 0.00
Current Water Service

= Water Service Charge 91.73
* Water Usage Charge ($0.34447000 x 5,864.32) 2,020.08
* Total Water Service Related Charges - 2,111.81
Other Charges

* ISRS Surcharge ($0.04644000 x 5,864.32) 272.34
+ Water Primacy Fee 1.86
+ Total Other Charges 274.20
Taxes

+ State Sales Tax 100.73
¢ County Sales Tax 68.86
* City Sales Tax 11.92
* Gross Recelpts Tax 125,48
+ Total Taxes 306.99
TOTAL CURRENT CHARGES 2,693.00
TOTAL AMOUNT DUE » $2,693.00

Questions about this bill? Call our 24-Hour Customer Service Center: 1-866-430-0820

www.missouriamwater.com
680000419179
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For Service To: 714 GRAVOIS RD

[;' Check this box for address changes and
note new address on back.

THIRTY 44412
9109 WATSON RD STE 400
SAINT LOUIS, MO 63126-2235

J_"L_\ ’J“f"\’&._ sy x
PO Box 94554, Palatine, IL 60094-4551

1017-210015186154

Due Date

January 15, 2015

Total Due

$1,983.39

Amount Enclosed  §

MISSTOURI AMERIZAN WEATER

PO BOX 94551
PALATINE, IL 60094-4551.

GBI

=

L A R

BILLING FERIOD AND METER REAGINGS
Billing date: December 24, 2014

s Due Date: January 15, 2015
o Billing period: Sep 23 to Dec 22 (91 Days)
o Next reading on or about: Mar 25, 2015
s Customer Type: Commercial
=  Meter Reading Measurement:
1 unit = 100 CF or 748 gallons of water
o Billing Measurement: 100 gallons (CGL)
Meter No. 93009785
Size of meter 2"
Current Read 3,129 (Actual)
Previous Read 2,560 (Actual)
Total water used this 569 units
billing period (425,612 gallons)
Total Water Use Comparison (in 100 gallons)
*  Current billing period 2014 4,256.12 CGL
*  Same billing period 2013: 3,366.00 CGL
Billed Use Graph (100 gallons)
11,910
9,528
7,146
4,764
2,382 ] t
2pJ FMAMIJASONDS?2
Oe¢e aeapawuvuuecoeo0
écnbrrynlgptvci

BILLING SUMMARY
For Seyviee To: 714 GRAVOIS RD
For Aceount 101.7-210015186154

Prior Balance

= Balance from last bill 2,693.00
¢ Payments as of Oct14. Thank youl -2,693.00
Balance Forward 0.00
Current Water Service

= Water Service Charge 91.73
= Water Usage Charge ($0.34447000 x 4,256.12) 1,466.11
= Total Water Service Related Charges 1,657.84
Other Charges

* |SRS Surcharge ($0.04644000 x 4,256.12) 197.65
+  Water Primacy Fee 1.86
* Total Other Charges 199.51
Taxes

* State Sales Tax 74.17
*  County Sales Tax 50.70
* City Sales Tax 8.78
* @Gross Receipts Tax 92.39
* Total Taxes 226.04
TOTAL CURRENT CHARGES 1,983.39
TOTAL AMOUNT DUE » $1,983.39

Important messages from Missouri American Water

Questions about this bill? Call our 24-Hour Customer Service Center: 1-866-430-0820

www.missouriamwater.com

628250557819
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. ' PO Box 94551, Palatine, IL. 60094-4551.

For Seivice To: 714 GRAVOIS RD

Check this box for address changes and
= note new address on back.

THIRTY 144 LR
91092 WATSON RD STE 400
SAINT LOUIS, MO 63126-2235

QO0NL0L72L00L5366 5400000000000 0580103°

Due Date

Total Due

 1017-210015186154

April 17, 2015
$105.40

Amount Enclosed  §

MiSSTURI AMERICTAN WATES

PO BOX 94551
PALATINE, IL 60084-4551

BILLING FERICD ANE METER REARINGS EILLING SUMMARY
= Billing date: March 26, 2015 For Service To: 714 GRAVOIS RD
= Due Date: Apvil 17, 2015 For Account 1017-210015186154
@ Billing perlod: Dec 23 to Mar 25 (93 Days) Prior Balance
o Next reading on or about: Jun 24, 2015 +  Balance from last bill 1,983.39
= Customer Type: Commercial + Payments as of Jan5. Thank you! -1,983,39
e Meter Reading Measurement: Balance Forward 0.00
1. unit = 100 CF or 748 gallons of water ikttt Wated Sefilce
=  Billing Measurement: 100 gallons (CGL) - Water Service Charge 01.73
Meter No. 93009785 »  Water Usage Charge ($0.34447000 x 0.00) 0.00
Size of meter o ) * Total Water Service Related Charges 91.73
Current Read 3,129 (Actual) Other Charges
Previous Read 3,129 (Actual) *  Water Primacy Fee 1.86
Total water used this 0 units * sl OhorCharsks 1.86
billing period (0 gallons) Taxes
+ State Sales Tax 3.87
Total Water Use Comparison (in 100 gallons) - CountySales Tax 265
e Current billing period 2015: 0.00 CGL +  City Sales Tax 0.46
= Same billing pericd 2014: 456.28 CGL *+  Gross Receipts Tax 4.83
* Total Taxes 11.81
Billed Use Graph (100 gallons)
11,910 TOTAL CURRENT CHARGES 105.40
9,528
TOTAL AMOUNT DUE » $105.40
7,146
4,764
2,382
2MAMIJJASONDIJFM2
0apauvwuwuvecoeacrab0
%rrynlgptvcnhré

151
1

Important messages from Missouri American Water
» *%%[MPORTANT WATER QUALITY MESSAGE: Your annual Water Quality Report can be viewed electronically at www.amwater.com/ccr/
STLSTC.pdf If you prefer a paper copy to be sent to you, please contact our Customer Service Center at 866-430-0820.

www.missouriamwater.com

1-866-430-0820
668750684522

Customer Service: M-F 7am to 7pm Emergency: 24/7
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PO Box 94551, Palatine, I 60094-4551 ey
BIEDEGEN  July 22, 2015
For Service To: 714 GRAVOIS RD GG $1,235.35

[;I Check this bex for address changes and
= note new address on back.

Amount Enclosed  §

e

MISSCURI AMERICAN WATER
PO BOX 84551
PALATINE, L 80094-4551

TERIRTY 244 LP
9109 WATSON RD STE 400
SAINT LOUIS, MO 63126-2235

BILLING FERICD AMD METER REATINGS BILLIMNG SUMMARY
= Billing date: June 30, 2015 For Service Te: 714 GRAVOIS RD
o Due Date: July 22, 2015 For Account 1017-210015186154
o . Billing period: Mar 26 to Jun 24 (91 Days) Prior Balance
= Next reading on or about: Sep 22, 2015 °  Balance from last bill 105.40
s Customer Type: Commercial = Payments as of Apri8. Thank youl -105.40
*  Meter Reading Measurement: Balance Forward 0.00
1 unit= 100 CF or 748 gallons of water Cati Waler Siiils
= Billing Measurement: 100 gallons (CGL) Water Service Charge 9173
Meter No. 93009785 = Water Usage Charge ($0.34447000 x 2,408.56) 820.68
Size of meter on = Total Water Service Related Charges 921.41
Current Read 3,451 (Actual) Other Charges
Previous Read 3,129 (Actual) * [SRS Surcharge ($0.07115000 x 2,408.56) 174.37
Total water used this 322 units X Water Primacy Fee _ 186
billing period (240,856 gallons) TotalOtherCharges 173,45
Total Water Use Comparison (in 100 gallons) Tax';state Sales Tax 46.17
= Current billing period 2015: 2,408.56 CGL +  County Sales Tax 31.56
= Same billing period 2014: 11,908.16 CGL | . Ciy Sales Tax 5.46
- * Gross Receipts Tax 57.52
1ﬁlalilsd Use Graph (100 gallons) .+ Total Taxes —340.71
' TOTAL CURRENT CHARGES 1,235.35
9,528 -
7,446 TOTAL AMOUNT DUE » $1,235.35
4,764 ’
2,382
2 1] JASONDIJFMAMI2
Ou uuecoeaeawpaul
3 nl gptvcecnborr o yon é

Important messages from Missouri American Water

» **XIMPORTANT WATER QUALITY MESSAGE: Your annual Water Quality Report can be viewed electronically at www.amwater.com/ccr/
STLSTC.pdf If you prefer a paper copy to be sent to you, please contact our Customer Service Center at 866-430-0820.

» My H20 Online is now mobile-friendiy! Using your mobile device to check your account balance, view water use history, or to pay your bill is
now even more convenient. Forgot your log in or password? No problem. The self service reset feature allows you to update both by correctly

answering your security question.

Customer Service:

1-866-430-0820

M-F 7amto 7pm Emergency: 24/7

www.missouriamwater.com
645000728880
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For Service To: 714 GRAVOIS RD

(N

Check this box for address changes and
note new address on back.

OGOLO0L72L003 5L 8L L 5UNOGO00O0000NLESYOILY

" Account Number

Due Date

Total Due

Amournit Enclosed

$

October 16, 2015

| soirzio0isiaciss |

$105.40

THIRTY 24417
9109 WATSON RD STE 400
SAINT LOUIS, MO 63126-2235

MISSTURI AMERITAN WATER
PO BOX 94551
PALATINE, IL 60094-4551

O

BILLING FERIZD AND METER READINGS BILLING SUMMARY
o Billing date: September 24, 2015 For Service To: 714 GRAVOIS RD
*  Due Date: @ctober 16, 2015 For Aceount 1017-21.0015186154
s Billing period: Jun 25 to Sep 22 (90 Days) Prior Balance
+  Next reading on or about: Dec 22, 2015 < Balance from last bill 1,235.35
+  Customer Type: Commercial ¢ Payments as of Jul22, Thank youl -1,235.35
= Meter Reading Measurement: Balance Forward 0.00
1 unit = 100 CF or 748 gallons of water CatRTEWERFSEIGS
< Biling Measurement: 100 gallons (CGL) ¢ Water Servies Chafils 9173
Meter No. 93009785 »  Water Usage Charge ($0.34447000 x 0.00) 0.00
Size of meter or * Total Water Service Related Charges 91.73
Current Read 3,451 (Actual) Other Charges
Previous Read 3,451 (Actual) *  Water Primacy Fee 186
Total water used this 0 units « Total Diker Chatgas 100
billing period (0 gallons) Taxes
. ) * State Sales Tax 3.87
Total Water Use Comparison (in 100 gallons) «  County Sales Tax 2,65
= Current billing period 2015: 0.00 CGL +  City Sales Tax 0.46
= Same billing period 2014: 5,864.32 CGL +  Gross Receipts Tax 4.83
« Total Taxes 11.81,
Billed Use Graph (100 gallons)
5,865 TOTAL CURRENT CHARGES 105.40
4,692 l
TOTAL AMOUNT DUE » $105.40
3,519
2,348
1,173
28 0NDJFMAMIJASZ2
Oe c oe ae apawuwuwuedo
iptucnbrrynlgp;

Important messages from Missouri American Water
« #%F*|MPORTANT WATER QUALITY MESSAGE: Your annual Water Quality Report can be viewed electronically at wwiw.amwater.com/ccr/
STLSTC.pdf If you prefer a paper copy to be sent to you, please contact our Customer Service Center at 866-430-0820.
« Effective June 27, 2015, the Infrastructure System Replacement Surcharge (ISRS) will be $0.7642 per thousand gallons of water for
residential customers served by our St. Louis County operations. This charge funds completed water main replacements and related
improvements. The ISRS will add about $1.19 to the quarterly water bill of the average residential customer using 22,500 gallons of water
per quarter, Additional information is available our website at www.missouriamwater.com.

Customer Service: 1-866-430-0820

M-F 7am to 7pm Emergency: 24/7

www.missouriamwater.com
621250960559
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PO Box 94551, Palatine, IL 60094-4551.

For Service To: 714 GRAVOIS RD

Q Check this box for address changes and
note new address on back.

THIRTY 144 LP
9109 WATSON RD STE 400
SAINT LOUIS, MO 63126-2235

e TR T
)

al
. o

gnoLnL 24003 5L85 1 5400000000005

Due Date {

g ioirzuoisiseiss |

January 15;,'201%

Total Due

| $5,396.75

Amount Enclosed  §

MISSTURI AMERITAN WATER

PO BOX 84551
PALATINE, IL 60094-4551

L

BILLING FERIDD AND METER READINGS

Billing date: December 23, 2015

Due Date: January 14, 2016

Billing period: Sep 23 to Dec 22 (91 Days)
Next reading on or about: Mar 24, 2016
Customer Type: Commercial

Meter Reading Measurement:

1 unit = 100 CF or 748 gallons of water

© o o o o o

BILLING SUMMARY
Foy Sewvice Te: 714 GRAVOIS RD
For Account 1017-210015186154

Prior Balance

Billing Measurement: 100 gallons (CGL)

Meter No. 93009785

Size of meter 2

Current Read 4,940 (Actual)
Previous Read 3,451 (Actual)
Total water used this 1,489 units
billing period (1,113,772 gallons)

= Balance from last bill 105.40

= Payments as of Oct14. Thank you! -105.40

Balance Forward 0.00

Current Water Service

= Water Service Charge 9173

»  Water Usage Charge ($0.34447000 x 11,137.72) 3,836.61

* Total Water Service Related Charges 3,928.34

Other Charges

* ISRS Surcharge ($0.07642000x 11,137.72) 851.14
1.86

» Water Primacy Fee
+ Total Other Charges

Taxes

Total Water Use Comparison (in 100 gallons)

Current billing period 2015: 11,137.72 CGL
4,256.12 CGL

e Same billing period 2014;

Billed Use Graph (100 gallons)

11,140

8,912

6,684

4,456

2,228
4]
2pJ FMAMIJ JASONTDS?2
0e a e a pauwwuecoedodo0
icnb(rynlgptvcé

853.00

» State Sales Tax 201.83
= Couniy Sales Tax 138.03
= City Sales Tax 23.80
*  Gross Receipts Tex 251,55
+ Total Taxes 615,41
TOTAL CURRENT CHARGES 5,396.75
TOTAL AMIOUNT DUE » $5,396.75

Important messages from Missouri American Water

» ***IMPORTANT WATER QUALITY MESSAGE: Your annual Water Quality Report can be viewed electronically at www.amwater.com/ccr/

STLSTC.pdf If you prefer a paper copy to be sent to you, please contact our Customer Service Center at 866-430-0820.

Customer Service: 1-866-430-0820

M-F 7am to 7pm Emergency: 24/7

www.missouriamwater.com

608751332092
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Please tear along the dotted ling and return this _portj_n_ Wy OUr PaYMeNt, e,



For Service To: 714 GRAVOIS RD

Q Check this box for address changes and
note new address on back.

THIRTY 144 LR
9109 WATSON RD STE 400
SAINT LOUIS, MO 63126-2235

A7ELO0LGLELT EHBOO0O000000U0YE7280%E

nooL

e e T
DIEHETER  Viay 20, 2016
IGIENDITEN $727.28

Amouri Enclosed  §

MISSTURY AMERISAN WATE]
PO BOX 94551
PALATINE, IL 60094-4551,

BT

T T G

Piease tear along the dotied line and return this portion with your payment. .

BILLING PERICD AND METER READINGS BILLING SUMMARY
> Billing date: April 28, 2016 For Servics To: 714 GRAVOIS RD
o Due Date: May 20, 20486 For Account 1017-210015186154
o Billing period: Dec 23 to Mar 24 (93 Days) Prior Balance
= Next reading on or about: Jun 24, 2016 = Balance from last bill 5,396.75
e Customer Type: Commercial +  Payments as of Jan19. Thank youl -5,396.75
e Meter Reading Measurement: Balance Forward 0.00
1 unit = 100 CF or 748 gallons of water SiTaE Wik Shirien
= Billing Measurement: 100 gallons (CGL) » Water Service Charge 9173
Meter No. 93009785 *  Water Usage Charge ($0.34447000 x 1,308.00) 450,91
Size of meter o + Total Water Service Related Charges 542.64
Current Read 5,115 (Actual) Other Charges
Previous Read 4,940 (Actual) * ISRS Surcharge ($0.07642000 x 1,308.00) 100.03
T »  Water Primacy Fee 1.86
Total water used this 175 units —_——
billing period (130,900 gallons) ke de o kG
T:
Total Water Use Comparison (in 100 gallons) .axesstate Sales Tax 27.45
= Current billing period 2016: 1,809.00CGL | . countySales Tax 18.56
°  Same hilling period 2015: 0.00 cGL +  City Sales Tax 301
* Gross Recelpts Tax 33.83
Billed Use Graph (100 gallons) e e s e
11,140
TOTAL CURRENT CHARGES 727.28
8,912
6684 TOTAL AMIOUNT DUE » $727.28
4,456
2,228 1
0
2MAMIJ JAS ONDI FM2
Oapauvuuecoeacealo
érrynlgptvcnbré

Important messages from Missouri American Water
» A reminder to our customers........... for customer service issues including billing, starting and stopping service and water quality questions,

please contact our Customer Service Center at 866-430-0820.

Customer Service: 1-866-430-0820 M-F 7am to 7pm Emergency: 24/7 www.missouriamwater.com
100001821444



DT

S v
+ i L

PO Box 84551, Palatine, IL 60084-4551

For Service To: 714 GRAVOIS RD

Q Check this box for address changes and
note new address on back.

THIRTY 244 LP

9109 WATSON RD STE 400

IR
v, L%

goaLos 72100545 %
- " Account Number |
Due Date
Total Due

Amount Enclosed  §'

| August 12, 2016

SunanoeConneduL260%6

$8,346.28

MISSTURI AMERICAN WATER

PO BOX 94551

SAINT LOUIS, MO 63126-2235

PALATINE, IL 60094-4551

T AR

BILLING FERICD AND METER READINGS BHLLING SUMPMARY
- Billing date: July 21, 2016 For Seyvice Teo: 714 GRAVOIS RD
e Due Date: Augusi 12, 2016 For Account 1017-210015186154
o Billing period: Mar 25 to Jun 23 (91 Days) Prior Balance
= Next reading on or about: Sep 21, 2016 * Balance from last bill 727.28
*  Customer Type: Commercial » Payments as of May20. Thank you! -727.28
o Meter Reading Measurement: Balance Forward 0.00
1 unit= 100 CF or 748 gallons of water eurrant WaterServios
= Billing Measurement: 100 gallons (CGL) « Water Service Charge 91.73
Meter No, 93009785 * Water Usage Charge ($0.34447000x 17,346.12) 5,975,22
Size of meter ot » Total Water Service Related Charges 6,066.95
Current Read 7,434 (Actual) Other Charges
Previous Read 5,115 (Actual) »  ISRS Surcharge ($0.07642000 x 17,346.12) 1,325.59
m > *  Water Primacy Fee 1.86
Total water used this 2,319 units e S
hilling period (1,734,612 gallons) Total Qthor Cineiee a2t
T
Total Water Use Comparison (in 100 gallons) .axesstate Sales Tax 31234
= Current billing period 20186: 17,346.12CGL | . countySales Tax 213.50
- Same billing period 2015: 2,408.56 CGL « City Sales Tax 36.96
. ; = Gross Receipts Tex 389.08
Billed Use Graph (100 gallons) .+ Total Taxes T 951.88
17,350
TOTAL CURRENT CHARGES 8,346.28
13,880 . 3
10,410 TOTAL AMOUNT DUE » $8,346.28
6,940
3,470
0
2 ) JASONDIFMAMIZ2
Ouuwuwuecoeaeaspaudo0
é-nlg;:ut\.rcnbrr)'né;L

Important messages from Missouri American Water
+ A reminder to our customers...........for customer service issues including billing, starting and stopping service and water quality questions,

please contact our Customer Service Center at 866-430-0820.

Customer Service:  1-866-430-0820 M-F 7amto 7Jpm Emergency: 24/7 www.missouriamwater.com
100001905842
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For Service To: 714 GRAVOIS RD

Q Check this box for address changes and
note new address on back.

OO0LOL7EL00LERALAEHOODDDDOGOONRDSLEDLE

Account Number

Due Date

| 1017-210015186154

| October 26, 2016

Total Due

$109.66

Amouni Enclosed

s

THIRTY 244.1P

ViSSTUR! AMERICAN WATER

9109 WATSON RD STE 400
SAINT LOUIS, MO 63126-2235

PO BOX 94551
PALATINE, IL 60094-4551

BILLING PERICD ANE METER READINGS BILLING SUMMARY
= Billing date: October 4, 2016 Faor Seyvice To: 714 GRAVOIS RD
= Due Date: @ctober 26, 2046 For Account 1017-210015186154
° BI"Ing pfﬂ'iod: Jun 24 to Sep 21 (90 DEIYS) Prior Balance
o Next reading on or about: Dec 21, 2016 = Balance from last bill 8,346.28
e Customer Type: Commercial = Payments as of Aug9. Thank you! -8,346.28
o Meter Reading Measurement: Balance Forward 0.00
1 unit = 100 CF or 748 gallons of water CorantWekds Sonvice
s Billing Measurement: 100 gallons (CGL) - Water Service Charge
Meter No. 93009785 » 06/24/1610 07/19/16 28.50
Size of nreter > «  07/20/16 to 09/21/16 69.00
» = Water Usage Charge
Current Read 7,434 (Estimated) . 06/24/16t0 07/19/16 ($0.34447000 % 0.00) 0.00
Previous Read 7,434 (Actual) +  07/20/1610 09/21/16 ($0.41398000 x 0.00) 0.00
T?tiﬂ Wﬂt(ﬁ" used this 0 units +  Total Water Service Related Charges 95.50
billing period (O gallons) Oftir Chiatiga
Total Water Use Comparison (in 100 gallons) » Water Primacy Fee 1.86
s Current billing period 2016: 0.00 CGL = Total Other Charges 1.86
e Same billing period 2015: 0.00 CGL Taxes
* State Sales Tax 4.03
Billed Use Graph (100 gallons) +  CountySales Tax 276
17,350 »  City Sales Tax 0.48
13,880 * Gross Receipts Tax 5.03
* Total Taxes 12.30
10,410
TOTAL CURRENT CHARGES 109.66
6,940
3,470 TOTAL AMOUNT DUE » $109.66
0 -
25 ONDJ FMAMIJ JASZ2
Oec o e a e apauuuceodo
éptvcnbrrynlgpé

Important messages from Missouri American Water

» Please note water rates have changed effective July 20, 2016 and sewer rates have changed effective July 22. For more information please

£0 to wynv.missouriamwater.com.

« ®%%|MPORTANT WATER QUALITY MESSAGE: Your annual Water Quality Report can be viewed electronically at www.amwater.com/ccr/

stlouisregion.pdf If you prefer a paper copy to be sent to you, please contact our Customer Service Center at 866-430-0820.

Customer Service:

1-866-430-0820

M-F 7am to 7pm Emergency: 24/7

www.missouriamwater.com

100001989181
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PO Box 790247, St Louis, MO 63172-0247

For Service To: 714 GRAVOIS RD

Check this box for address changes and
= note new address on back.

THIRTY 144 LR
9109 WATSON RD STE 200
SAINT LOUIS, MO 63126-2235

DO0L0L7E25008 85 ALLEUOAOO00N00G52599500.3

Accaount Number

| 1017:210015186154 |

Due Date

January 17, 2017

Total Due

$5,259.95

Amount Enclosed  §

MHSSOURI AMERITAN WATER

PO BOX 790247
ST LOUIS, MO 63179-0247

T e Wy

yourpayment. .

BILLING PERICD AND MMETER REATINGS BILLING SUMMARY
s Billing date: December 23, 2016 For Servica To: 714 GRAVOIS RD
°  Due Date: January 17, 2047 Fov Account 1017-2100151861.54
= Billing period: Sep 22 to Dec 20 (20 Days) Prior Balance
o Next reading on or about: Mar 24, 2017 = Balance from last bill ‘ 109.66
e Customer Type: Commercial * Payments as of Oct20, Thank you! -109.66
e Meter Reading Measurement: Balance Forward 0.00
1 unit = 100 CF or 748 gallons of water Current Water Service
= Billing Measurement: 100 gallons (CGL) < Water Service Charge 97.03
Meter No. 93009785 = Water Usage Charge ($0.41398000 x 11,018.04) 4,561.25
Size of meter o » Total Water Service Related Charges 4,658.28
Current Read 8,907 (Estimated) Other Charges
Previous Read 7,434 (Estimated) *  Water Primacy Fee 1.86
Total water used this 1,473 units * il Gther Chirgis e
hilling period (1,101,804 gallons) Taxes
i ¢ Slate Sales Tax 196.81
Total Water Use Comparison (in 100 gallons) s CountySales Tax 13453
e Current billing period 2016: 11,018.04 CGL *  City Sales Tax 2399
= Same billing period 2015: 11,137.72 CGL «  Gross Receipts Tax 245.18
" ' *+  Total Taxes 599.81
Billed Use Graph (100 gallons)
17,350 TOTAL CURRENT CHARGES 5,259.95
13,880
TOTAL AMOUNT DUE » $5,259.95
10,410
6,940
3,470
0 =
2D J FMAMIJ JASONTDS?2
0e ae apauwuuecoedlo
écnbrrynlgptvcé

Important messages from Missouri American Water

* PLEASE NOTE: Our address for payments has changed. For most, this doesn't impact the way you do business with us. For some, however,
you may need to update the address in your records. For example, if you pay your bill electronically through your bank — oranother third-party
payment program - be sure to update the address where your payment is mailed so that it goes to correct location and Is processed in a
timely manner. If you are enrolled in our Auto Pay program, there's no need for you to take any further action.

+ ***IMPORTANT WATER QUALITY MESSAGE: Your annual Water Quality Report can be viewed electronically at www.amwater.com/ccr/
stlouisregion.pdf If you prefer a paper copy to be sent to you, please contact our Customer Service Center at 866-430-0820,

Customer Service:  1-866-430-0820 M-F 7am to 7pm Emergency: 24/7 www.missouriamwater.com
100002073212
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For Service To: 714 GRAVOIS RD

a

Check this box for address changes and
note new address on back.

THIRTY 444 LR
9109 WATSON RD STE 200
SAINT LOUIS, MO 63126-2235

OOfLAL 7282000 ELELLEUONOOOOO0OIA0TY
| 1017210015186154
Due Date April 24, 2017
Total Due $38,094.70

Amourt Enclosed  §

MISSTURI AMERICAM WAT

PO BOX 790247
ST LOUIS, MO 63178-0247

0 0

BILLING FERIOD AND METER REALINSS BILLING SUMMARY
> Billing date: March 30, 2017 Fay Serviee Te: 714 GRAVOIS RD
o Due Date: April 22, 2047 For Account 1017-210015186154
+  Billing period: Dec 21 to Mar 24 (94 Days) Prior Balance
= Next reading on or about: Jun 23, 2017 «  Balance from last bill 5,259.95
o Customer Type: Commercial » Payments as of Jan17. Thank youl -5,259.95
Meter Reading Measurement: Balance Forward 0.00
1 unit = 100 CF or 748 gallons of water B
=  Billing Measurement: 100 gallons (CGL) s ‘Water Service Efiarge 97.03
Meter No. 03009785 +  Waler Usage Charge ($0.41398000 x 81,285.16) 33,650.43
Size of meter " * Total Water Service Related Charges 33,747.46
Current Read 19,774 (Actual) Other Charges
Previous Read 8,907 (Estimated) + Water Primacy Fee _ 186
Total water used this 10,867 units ¥ tpReHOpEIRs Hie
billing period (8,128,516 gallons) Taxes
i ) + State Sales Tax 1,425.83
Total Water Use Comparison (in 100 gallons) +  County Sales Tax 974.63
= Current billing period 2017: 81,285.16 CGL +  Cily Sales Tax 168.74
e Same billing period 2016: 1,309.00 CGL s Gross Recelpts Tax 1,776.18
. + Total Taxes 4,345.38
Billed Use Graph (100 gallons)
81,290 TOTAL CURRENT CHARGES 38,024.70
65,032
TOTAL AMIOUNT DUE $38,094.70
48,774
32,516
16,258 J
g |
2ZMAMIJJASONDIJI FM?Z2
0apawuvuuvecoeawealeo
Js-rrynlgptvcnbtg}-

Important messages from Missouri American Water
» PLEASE NOTE: Our address for payments has changed. For most, this doesn't impact the way you do business with us. For some, however,
you may need to update the address in your records. For example, if you pay your bill electronically through your bank — or another third-party
payment program — be sure to update the address where your payment is mailed so that it goes to correct location and is processed in a
timely manner. If you are enrolled in our Auto Pay program, there's no need for you to take any further action.
+ ***MPORTANT WATER QUALITY MESSAGE: Your annual Water Quality Report can be viewed electronically at www.amwater.com/cer/
stlouisregion.pdf If you prefer a paper copy to be sent to you, please contact our Customer Service Center at 866-430-0820.

« The reading used for this bill corrects previous estimate reading.

Customer Service:  1-866-430-0820 M-F 7am to 7pm Emergency: 24/7 www.missouriamwater.com
100002162332
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PO Box 790247, St Louls, MO 63178-0247

For Service To: 714 GRAVOIS RD

Q Check this box for address changes and
note new address on back.

THIRTY 444 Lp
9109 WATSON RD STE 200
SAINT LOUIS, MO 63126-2235

BILLING PERIZD AND METER READINGS

Billing date: June 27, 2017
Due Date: July 19, 2647

OCO%0k723005 53 AL 5R00000000NSS7L230%:

Account Number

| 1017-210015186154 |

IO uly 19, 2017

, Total Due i

$49,971.23

Amouit Enclosed 52

MitSSTURI AMERISAN WATER

PO BOX 720247

ST LOUIS, MO 631728-0247

BILLING SUMMARY
Foi Service Te: 714 GRAVOIS RD
Foy Account 1017-210015186154

o Billing period: Mar 25 to Jun 23 (91 Days) Prior Balance
= Next reading on or about: Sep 21, 2017 ¢ Balance from last bill 38,094.70
= Customer Typs: Commercial Total Prior Balance - DUE IMMEDIATELY 38,094.70
o Meter Reading Measurement: P
. 1];.1.n it =MJ.00 Gr el 7‘,1?_58”0?;5 of Waéir = Water Service Charge 97.03
Billing Measurement: 100 gallons (CGL) + Water Usage Charge ($0.41398000 x 25,177.68) 10,423.06
Meter No. 93009785 * Total Water Service Related Charges 10,520.09
Size of meter 2" Other Charges
Current Read 23,140 (Actual) +  Water Primacy Fee 1.86
Previous Read 19,774 (Actual) ¥ “TamlBHs s o
Total water used this 3,366 units Taxes
hilling period (2,517,768 gallons) « State Sales Tax a44 47
, »  County Sales Tax 303.82
Total Water U§e Comparison (in 100 gallons) +  City Sales Tax 52.60
= Current billing period 201.7: 25,177.68 CGL «  Gross Recelpts Tax 553.69
e Same billing period 2016: 17,346.12 CGL «  Total Taxes T 1,354.58
Billed Use Graph {1.00 gallons) TOTAL CURRENT CHARGES 11,876.53
TOTAL AMOUNT DUE » $49,971.23

0

81,290

65,032

48,774

32,516

16,258 ] t
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Important messages from Missouri American Water
= *%%|MPORTANT WATER QUALITY MESSAGE: Your annual Water Quality Report can be viewed electronically at www.amwater.com/ccr/
stlovisregion.pdf If you prefer a paper copy to be sent to you, please contact our Customer Service Center at 866-430-0820.

= The due date pertains to current charges only. Any past due balance should be paid Immediately.

www.missouriamwater.com

M-F 7am to 7pm Emergency: 24/7
100002248584

Customer Service: 1-866-430-0820



APPENDIX F

MISCELLANEOUS PHOTOS OF WATERFALL


























