
*Original authority: 386.250, RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1991, 1993, 1995,
1996.

4 CSR 240-3.015 Filing Requirements for
Utility Company Applications for Waivers
or Variances

PURPOSE: This rule provides a reference to
the commission�s practice and procedure rule
regarding this subject.

(1) The requirements for filing applications
for waivers or variances from commission
rules and tariff provisions, as well as those
statutory provisions that may be waived, are
contained in Chapter 2 of the commission�s
rules in rule 4 CSR 240-2.060.

AUTHORITY: section 386.250, RSMo 2000.*
Original rule filed Aug. 16, 2002, effective
April 30, 2003.

*Original authority: 386.250, RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1991, 1993, 1995,
1996.

4 CSR 240-3.020 Filing Requirements
Regarding Utility Company Name Changes

PURPOSE: This rule provides a reference to
the commission�s practice and procedure rule
regarding this subject.

(1) The requirements for filings regarding
utility company name changes are contained
in Chapters 2 and 3 of the commission�s rules
in rules 4 CSR 240-2.060, 4 CSR 240-3.520,
4 CSR 240-3.525 and 4 CSR 240-3.545.

AUTHORITY: section 386.250, RSMo 2000.*
Original rule filed Aug. 16, 2002, effective
April 30, 2003. Amended: Filed March 19,
2004, effective Nov. 30, 2004.

*Original authority: 386.250, RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1991, 1993, 1995,
1996.

4 CSR 240-3.025 Utility Company Tariff
Filings Which Create Cases

PURPOSE: This rule provides a reference to
the commission�s practice and procedure rule
regarding this subject.

(1) The commission�s rule regarding tariff
filings which create cases, which includes
various filing requirements, is contained in
Chapter 2 of the commission�s rules in rule 4
CSR 240-2.065.

AUTHORITY: section 386.250, RSMo 2000.*
Original rule filed Aug. 16, 2002, effective
April 30, 2003.

*Original authority: 386.250, RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1991, 1993, 1995,
1996.

4 CSR 240-3.030 Minimum Filing Require-
ments for Utility Company General Rate
Increase Requests

PURPOSE: This rule prescribes the informa-
tion which must be filed by all electric utili-
ties, all large local exchange telecommunica-
tions companies, all large gas, water and
sewer utilities, and all steam heating utilities
when filing for a general company-wide
increase in rates. Additional requirements
regarding this subject matter are also found
in 4 CSR 240-3.160 for electric utilities and
4 CSR 240-3.235 for gas utilities.

(1) This rule applies to all electric utilities; to
all local exchange telecommunications com-
panies with more than five thousand (5,000)
access lines; to all gas utilities with more
than one thousand five hundred (1,500) cus-
tomers; to all water utilities with more than
five thousand (5,000) customers; to all sewer
utilities with more than five thousand (5,000)
customers; and to all steam heating utilities,
under the jurisdiction of the commission.

(2) A general rate increase request is one
where the company or utility files for an
overall increase in revenues through a com-
pany-wide increase in rates for the utility ser-
vice it provides, but shall not include requests
for changes in rates made pursuant to an
adjustment clause or other similar provisions
contained in a utility�s tariffs.

(A) With regard to any telecommunications
company subject to this rule, any increase in
revenues as a result of an increase in rates
within a previously approved rate band for a
transitionally competitive or competitive ser-
vice pursuant to sections 392.500 and
392.510, RSMo will not be considered a gen-
eral rate increase and thereby not be subject
to these minimum filing requirements.

(3) At the time a tariff(s) is filed by any com-
pany or utility subject to this rule which con-
tains a general rate increase request, an orig-
inal and fourteen (14) copies of the following
information shall be filed with the secretary
of the commission and two (2) copies shall be
provided to the Office of the Public Counsel:

(A) A letter transmitting the proposed tar-
iff changes to the secretary of the commission
of the Missouri Public Service Commission;

(B) General information concerning the fil-
ing which will be of interest to the public and
suitable for publication, including:

1. The amount of dollars of the aggre-
gate annual increase and the percentage of
increase over current revenues which the tar-
iff(s) proposes;

2. Names of the counties and communi-
ties affected;

3. The number of the customers to be
affected in each general category of service
and in all rate classifications within each gen-
eral category of service;

4. The average change requested in dol-
lars and percentage change from current rates
for each general category of service and for
all rate classifications within each general
category of service;

5. The proposed annual aggregate
change by general categories of service and
by rate classification within each general cat-
egory of service including dollar amounts and
percentage of change in revenues from cur-
rent rates;

6. Copies of any press releases relative
to the filing issued by the company or utility
prior to or at the time of the filing; and

7. A summary of the reasons for the
proposed changes or a summary explanation
of the reasons the additional rate is needed.

(4) For good cause shown, the commission
may grant a waiver of any of the provisions of
this rule.

AUTHORITY: section 386.250, RSMo 2000.*
Original rule filed Aug. 16, 2002, effective
April 30, 2003.

*Original authority: 386.250, RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1991, 1993, 1995,
1996.

4 CSR 240-3.100 Definitions Pertaining
Specifically to Electric Utility Rules

PURPOSE: This rule sets forth the definitions
of certain terms used in rules 4 CSR 240-
3.105 through 4 CSR-3.190, which are in
addition to the definitions set forth in rule
4 CSR 240-3.010 of this chapter.

(1) Affiliate means any person who, directly
or indirectly, controls or is controlled by or is
under common control with an electric utili-
ty.

(2) Appliance or equipment means any device
which consumes electric energy and any
ancillary device required for its operation.

(3) Avoided costs means the incremental
costs to an electric utility of electric energy 
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investigate and take appropriate corrective
action to achieve and maintain the commis-
sion�s service objective.

(24) Switching is a generic term for machines
that switch telephone calls from/to other tele-
phones or trunks.

(25) Tandem means a central office where
trunks are interconnected to transmit
telecommunications traffic between other
central offices.

(26) Tariff means a schedule of rates, ser-
vices and rules approved by the commission.

(27) Telecommunication company means
telecommunications company as defined in
section 386.020(51), RSMo.

(28) Telecommunications service means
telecommunications service as defined in sec-
tion 386.020(53), RSMo.

AUTHORITY: section 386.250, RSMo 2000.*
Original rule filed Aug. 16, 2002, effective
April 30, 2003. Amended: Filed Oct. 30,
2003, effective June 30, 2004.

*Original authority: 386.250, RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1991, 1993, 1995,
1996.

4 CSR 240-3.505 Filing Requirements for
Telecommunications Company Applica-
tions for Certificates of Interexchange Ser-
vice Authority to Provide Customer-
Owned Coin Telephone Service

PURPOSE: Applications to the commission
requesting that the commission grant a cer-
tificate for providing interexchange service
authority for customer-owned coin telephone
service must meet the requirements set forth
in this rule. As noted in the rule, additional
requirements pertaining to such applications
are set forth in 4 CSR 240-2.060(1).

(1) In addition to the requirements of 4 CSR
240-2.060(1), applications for a certificate of
interexchange service authority to provide
customer-owned coin telephone (COLT) ser-
vice shall be filed on the form provided by
the commission.

(A) Applications for COLT service shall
include a description of the general area in
which service is to be offered.

(B) Providers of COLT service shall be
exempt from the provisions of sections
392.390(1) and (3), RSMo, but shall remain
subject to the provisions of section 386.370,
RSMo.

(2) If any of the items required under this rule
are unavailable at the time the application is
filed, they shall be furnished prior to the
granting of the authority sought.

AUTHORITY: section 386.250, RSMo 2000.*
Original rule filed Aug. 16, 2002, effective
April 30, 2003.

*Original authority: 386.250, RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1991, 1993, 1995,
1996.

4 CSR 240-3.510 Filing Requirements for
Telecommunications Company Applica-
tions for Certificates of Service Authority
to Provide Telecommunications Services,
Whether Interexchange, Local Exchange
or Basic Local Exchange

PURPOSE: Applications to the commission
requesting that the commission grant a cer-
tificate for providing telecommunications ser-
vices, whether interexchange, local exchange
or basic local exchange services, must meet
the requirements set forth in this rule. As
noted in the rule, additional requirements
pertaining to such applications are set forth
in 4 CSR 240-2.060(1).

(1) In addition to the requirements of 4 CSR
240-2.060(1), applications for a certificate of
service authority to provide telecommunica-
tions services, whether interexchange, local
exchange or basic local exchange, shall
include:

(A) A request to be classified as a compet-
itive telecommunications company, if appli-
cable, and a description of the types of ser-
vice the applicant intends to provide;

(B) If the application is for basic local
exchange service authority, the applicant shall
indicate the exchange(s) in which service is to
be offered; and

(C) A proposed tariff with an effective date
which is not fewer than forty-five (45) days
after the tariff�s issue date. Before service
can be provided, a tariff and any applicable
interconnection agreements must be filed
with the commission and approved. However,
filing the tariff and any applicable intercon-
nection agreements simultaneously with the
certificate application is optional.

(D) If the application is for basic local
exchange service authority, the application
shall also include the following: 

1. A statement that the applicant pos-
sesses sufficient technical, financial and man-
agerial resources and abilities to provide
basic local telecommunications service.

A. The application shall contain sup-
portive financial information that includes

twelve (12) months of historical financial
statements comprised of a balance sheet and
an income statement for any applicant that
has been engaged in previous business opera-
tions and any company that will be providing
financial support to the applicant. Entities
with no prior business operations or any rela-
tionship with a company that will be provid-
ing financial support to the applicant will not
be expected to provide any historical financial
information. 

B. Applicant shall submit on a pro
forma basis, at least twelve (12) months of
financial statements comprised of a balance
sheet and an income statement. 

C. Financial data shall reflect Mis-
souri specific information to the extent such
information is available. Company-wide
financial information may be substituted in
the event that Missouri specific information is
not available.

D. Pro forma financial information
must demonstrate the following:

(I)  The applicant has a debt to total
capital ratio no greater than sixty-two percent
(62%) and a pretax interest coverage of at
least 2.3x; and/or  

(II)  The applicant has a cash or
cash equivalent balance of at least four (4)
months operating expenses inclusive of inter-
est expense and taxes.  

(a) If the pro forma for the appli-
cant demonstrates the requirement set forth in
subparagraph D. above, only the pro forma
for the applicant need be submitted. If the pro
forma for the applicant does not demonstrate
the requirement in subparagraph D., the
applicant must submit a combined pro forma
for the applicant and the company that will be
providing support for the applicant, that
meets the requirement in subparagraph D. 

(b) If any of the items required
under this rule have been submitted by appli-
cant in a previous application within a year of
this application, the same may be incorporat-
ed by reference to the case number in which
the information was furnished, so long as
such applicable information is current and
correct; 

2.  A statement that the applicant will
satisfy the minimum standards established by
the commission;

3.  A statement that sets forth the geo-
graphic area in which the applicant proposes
to offer service and demonstrates that such
area follows exchange boundaries of the
incumbent local exchange telecommunica-
tions company and is no smaller than an
exchange;

4.  A statement that the applicant will
offer basic local telecommunications service
as a separate and distinct service; and
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5. A statement that the applicant will
give equitable access to all Missourians,
regardless of where they live or their income,
to affordable telecommunications services.

(2) If any of the items required under this rule
are unavailable at the time the application is
filed, they shall be furnished prior to the
granting of the authority sought.

AUTHORITY: sections 386.250, 392.450,
392.451 and 392.455, RSMo 2000.* Original
rule filed Aug. 16, 2002, effective April 30,
2003.  Amended: Filed March 19, 2004,
effective Nov. 30, 2004.

*Original authority: 386.250, RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1991, 1993, 1995,
1996; 392.450, RSMo 1987, amended 1996; 392.451,
RSMo 1996; and 392.455, RSMo 1996.

4 CSR 240-3.515 Filing Requirements for
Telecommunications Company Applica-
tions for Certificates of Service Authority
to Provide Shared Tenant Services

PURPOSE: Applications to the commission
requesting that the commission grant a cer-
tificate of service authority to provide shared
tenant services must meet the requirements
set forth in this rule. As noted in the rule,
additional requirements pertaining to such
applications are set forth in 4 CSR 240-
2.060(1).

(1) In addition to the requirements of 4 CSR
240-2.060(1), applications for a certificate of
service authority to provide shared tenant ser-
vices (STS) shall be filed on the form provid-
ed by the commission.

(A) STS applications shall include:
1. A description of all telecommunica-

tions services to be offered at the certificated
location;

2. A description of any non-telecommu-
nications services to be offered at the certifi-
cated location;

3. A copy of the contract or contracts to
be used with tenants at the certificated loca-
tion;

4. A copy of the contract or contracts to
be signed with the local exchange company
(LEC);

5. A description of the type of STS tech-
nology to be used at the certificated location;

6. A description of the form of intercon-
nection to be used to provide toll services to
tenants at the certificated location;

7. A copy of the notice used to inform
tenants that local exchange access line service
may not be immediately available if STS is
terminated at the certificated location;

8. A statement of the rates to be charged
tenants at the certificated location; and

9. A statement of the total number of
tenants and corresponding stations to be
served at the certificated location.

(2) If any of the items required under this rule
are unavailable at the time the application is
filed, they shall be furnished prior to the
granting of the authority sought.

AUTHORITY: section 386.250, RSMo 2000.*
Original rule filed Aug. 16, 2002, effective
April 30, 2003.

*Original authority: 386.250, RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1991, 1993, 1995,
1996.

4 CSR 240-3.520 Filing Requirements for
Telecommunications Company Applica-
tions for Authority to Sell, Assign, Lease
or Transfer Assets

PURPOSE: Applications to the commission
for the authority to sell, assign, lease or
transfer assets must meet the requirements set
forth in this rule. As noted in the rule, addi-
tional requirements pertaining to such appli-
cations are set forth in 4 CSR 240-2.060(1).

(1) Competitive telecommunications compa-
nies are exempt from subsections (2)(C) and
(E) of this rule.

(2) In addition to the requirements of 4 CSR
240-2.060(1), applications for authority to
sell, assign, lease or transfer assets shall
include:

(A) A brief description of the property
involved in the transaction, including any
franchises, permits, operating rights or cer-
tificates of convenience and necessity;

(B) A copy of the contract or agreement of
sale;

(C) The verification of proper authority by
the person signing the application or a certi-
fied copy of the resolution of the board of
directors of each applicant authorizing the
proposed action;

(D) The reasons the proposed sale of the
assets is not detrimental to the public interest;

(E) If the purchaser is subject to the juris-
diction of the commission, a balance sheet
and income statement with adjustments show-
ing the results of the acquisitions of the prop-
erty;

(F) A statement of the impact, if any, the
sale, assignment, lease or transfer of assets
will have on the tax revenues of the political
subdivisions in which any structures, facili-
ties or equipment of the companies involved
in that sale are located; and

(G) A copy of the customer notification to
be provided to any customers who will
receive service from a different telecommu-
nications company, informing them of the
transaction.  Such notice shall inform cus-
tomers of:

1. The name of the company that will be
providing service after the sale, assignment,
lease or transfer of assets is complete;  

2. The name, address and contact infor-
mation for the new telecommunications com-
pany; 

3. The right to transfer their service to
another provider as a result of the sale,
assignment, lease or transfer of assets; and  

4. Where to go to locate other carriers
providing service in the area.

(3) If the purchaser is not subject to the juris-
diction of the commission, but will be subject
to the commission�s jurisdiction after the
sale, the purchaser must comply with these
rules.

(4) If any of the items required under this rule
are unavailable at the time the application is
filed, they shall be furnished prior to the
granting of the authority sought.

AUTHORITY: section 386.250, RSMo 2000.*
Original rule filed Aug. 16, 2002, effective
April 30, 2003. Amended: Filed March 19,
2004, effective Nov. 30, 2004.

*Original authority: 386.250, RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1991, 1993, 1995,
1996.

4 CSR 240-3.525 Filing Requirements for
Telecommunications Company Applica-
tions for Authority to Merge or Consoli-
date

PURPOSE: Applications to the commission
for the authority to merge or consolidate must
meet the requirements set forth in this rule.
As noted in the rule, additional requirements
pertaining to such applications are set forth
in 4 CSR 240-2.060(1).

(1) Competitive telecommunications compa-
nies are exempt from subsections (2)(B) and
(C) of this rule.

(2) In addition to the requirements of 4 CSR
240-2.060(1), applications for authority to
merge or consolidate shall include:

(A) A copy of the proposed plan and agree-
ment of corporate merger and consolidation,
including organizational charts depicting the
relationship of the merging entities before
and after the transaction;
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(B) A certified copy of the resolution of the
board of directors of each applicant authoriz-
ing the proposed merger and consolidation;

(C) The balance sheets and income state-
ments of each applicant and a balance sheet
and income statement of the surviving corpo-
ration;

(D) The reasons the proposed merger is
not detrimental to the public interest;

(E) An estimate of the impact of the merg-
er on the company�s Missouri jurisdictional
operations relative to the merger and acquisi-
tion in question;

(F) A statement of the impact, if any, the
merger or consolidation will have on the tax
revenues of the political subdivision in which
any structures, facilities or equipment of the
companies involved are located; and

(G) A copy of the customer notification to
be provided to any customers who will
receive service from a different telecommu-
nications company, informing them of the
transaction.  Such notice shall inform cus-
tomers of:

1.  The name of the company that will
be providing service after the merger or con-
solidation is complete;  

2.  The name, address and contact infor-
mation for the new telecommunications com-
pany; 

3.  The right to transfer their service to
another provider as a result of the merger or
consolidation; and

4.  Where to go to locate other carriers
providing service in the area.

(3) If the purchaser is not subject to the juris-
diction of the commission, but will be subject
to the commission�s jurisdiction after the
sale, the purchaser must comply with these
rules.

(4) If any of the items required under this rule
are unavailable at the time the application is
filed, they shall be furnished prior to the
granting of the authority sought.

AUTHORITY: section 386.250, RSMo 2000.*
Original rule filed Aug. 16, 2002, effective
April 30, 2003. Amended: Filed March 19,
2004, effective Nov. 30, 2004.

*Original authority: 386.250, RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1991, 1993, 1995,
1996.

4 CSR 240-3.530 Filing Requirements for
Telecommunications Company Applica-
tions for Authority to Issue Stock, Bonds,
Notes and Other Evidences of Indebted-
ness

PURPOSE: Applications to the commission
for the authority to issue stock, bonds, notes
or other evidences of indebtedness must meet
the requirements set forth in this rule. As
noted in the rule, additional requirements
pertaining to such applications are set forth
in 4 CSR 240-2.060(1).

(1) Competitive telecommunications compa-
nies are exempt from subsections (2)(D)
through (G) of this rule.

(2) In addition to the requirements of 4 CSR
240-2.060(1), applications for authority to
issue stock, bonds, notes and other evidences
of indebtedness shall contain the following:

(A) A brief description of the securities
which applicant desires to issue;

(B) A statement of the purpose for which
the securities are to be issued and the use of
the proceeds;

(C) Copies of executed instruments defin-
ing the terms of the proposed securities�

1. If these instruments have been previ-
ously filed with the commission, a reference
to the case number in which the instruments
were furnished;

2. If these instruments have not been
executed at the time of filing, a statement of
the general terms and conditions to be con-
tained in the instruments which are proposed
to be executed; and

3. If none of these instruments is either
executed or to be executed, a statement of
how the securities are to be sold;

(D) A certified copy of resolutions of the
directors of applicant authorizing the issuance
of the securities;

(E) A balance sheet and income statement
with adjustments showing the effects of the
issuance of the proposed securities upon�

1. Bonded and other indebtedness; and
2. Stock authorized and outstanding;

(F) A statement of what portion of the
issue is subject to the fee schedule in section
386.300, RSMo; and

(G) A five (5)-year capitalization expendi-
ture schedule as required by section 392.310
or 393.200, RSMo.

(2) If any of the items required under this rule
are unavailable at the time the application is
filed, they shall be furnished prior to the
granting of the authority sought.

AUTHORITY: section 386.250, RSMo 2000.*
Original rule filed Aug. 16, 2002, effective
April 30, 2003. Amended: Filed March 19,
2004, effective Nov. 30, 2004.

*Original authority: 386.250, RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1991, 1993, 1995,
1996.

4 CSR 240-3.535 Filing Requirements for
Telecommunications Company Applica-
tions for Authority to Acquire the Stock of
a Public Utility

PURPOSE: Applications to the commission
for the authority to acquire the stock of a
public utility must meet the requirements set
forth in this rule. As noted in the rule, addi-
tional requirements pertaining to such appli-
cations are set forth in 4 CSR 240-2.060(1).

(1) In addition to the requirements of 4 CSR
240-2.060(1), applications for authority to
acquire the stock of a public utility shall
include:

(A) A statement of the offer to purchase
stock of the public utility or a copy of any
agreement entered with shareholders to pur-
chase stock;

(B) A certified copy of the resolution of the
directors of applicant authorizing the acquisi-
tion of the stock; and

(C) Reasons why the proposed acquisition
of the stock of the public utility is not detri-
mental to the public interest.

(2) If any of the items required under this rule
are unavailable at the time the application is
filed, they shall be furnished prior to the
granting of the authority sought.

AUTHORITY: section 386.250, RSMo 2000.*
Original rule filed Aug. 16, 2002, effective
April 30, 2003.

*Original authority: 386.250, RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1991, 1993, 1995,
1996.

4 CSR 240-3.540 Annual Report Submis-
sion Requirements for Telecommunications
Companies

PURPOSE: Section 392.210.1, RSMo
includes a requirement that telecommunica-
tions companies subject to the commission�s
jurisdiction must submit an annual report to
the commission. This rule establishes the
standards for the submission of annual
reports by such telecommunications compa-
nies, including the procedures for submitting
nonpublic annual report information.

(1) Except for private pay telephone
providers, which are exempted under the pro-
visions of 4 CSR 240-3.505(1)(B), all
telecommunications companies shall submit
an annual report to the commission on or
before April 15 of each year, except as other-
wise provided for in this rule.
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