
(B) A certified copy of the resolution of the
board of directors of each applicant authoriz-
ing the proposed merger and consolidation;

(C) The balance sheets and income state-
ments of each applicant and a balance sheet
and income statement of the surviving corpo-
ration;

(D) The reasons the proposed merger is
not detrimental to the public interest;

(E) An estimate of the impact of the merg-
er on the company�s Missouri jurisdictional
operations relative to the merger and acquisi-
tion in question;

(F) A statement of the impact, if any, the
merger or consolidation will have on the tax
revenues of the political subdivision in which
any structures, facilities or equipment of the
companies involved are located; and

(G) A copy of the customer notification to
be provided to any customers who will
receive service from a different telecommu-
nications company, informing them of the
transaction.  Such notice shall inform cus-
tomers of:

1.  The name of the company that will
be providing service after the merger or con-
solidation is complete;  

2.  The name, address and contact infor-
mation for the new telecommunications com-
pany; 

3.  The right to transfer their service to
another provider as a result of the merger or
consolidation; and

4.  Where to go to locate other carriers
providing service in the area.

(3) If the purchaser is not subject to the juris-
diction of the commission, but will be subject
to the commission�s jurisdiction after the
sale, the purchaser must comply with these
rules.

(4) If any of the items required under this rule
are unavailable at the time the application is
filed, they shall be furnished prior to the
granting of the authority sought.

AUTHORITY: section 386.250, RSMo 2000.*
Original rule filed Aug. 16, 2002, effective
April 30, 2003. Amended: Filed March 19,
2004, effective Nov. 30, 2004.

*Original authority: 386.250, RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1991, 1993, 1995,
1996.

4 CSR 240-3.530 Filing Requirements for
Telecommunications Company Applica-
tions for Authority to Issue Stock, Bonds,
Notes and Other Evidences of Indebted-
ness

PURPOSE: Applications to the commission
for the authority to issue stock, bonds, notes
or other evidences of indebtedness must meet
the requirements set forth in this rule. As
noted in the rule, additional requirements
pertaining to such applications are set forth
in 4 CSR 240-2.060(1).

(1) Competitive telecommunications compa-
nies are exempt from subsections (2)(D)
through (G) of this rule.

(2) In addition to the requirements of 4 CSR
240-2.060(1), applications for authority to
issue stock, bonds, notes and other evidences
of indebtedness shall contain the following:

(A) A brief description of the securities
which applicant desires to issue;

(B) A statement of the purpose for which
the securities are to be issued and the use of
the proceeds;

(C) Copies of executed instruments defin-
ing the terms of the proposed securities�

1. If these instruments have been previ-
ously filed with the commission, a reference
to the case number in which the instruments
were furnished;

2. If these instruments have not been
executed at the time of filing, a statement of
the general terms and conditions to be con-
tained in the instruments which are proposed
to be executed; and

3. If none of these instruments is either
executed or to be executed, a statement of
how the securities are to be sold;

(D) A certified copy of resolutions of the
directors of applicant authorizing the issuance
of the securities;

(E) A balance sheet and income statement
with adjustments showing the effects of the
issuance of the proposed securities upon�

1. Bonded and other indebtedness; and
2. Stock authorized and outstanding;

(F) A statement of what portion of the
issue is subject to the fee schedule in section
386.300, RSMo; and

(G) A five (5)-year capitalization expendi-
ture schedule as required by section 392.310
or 393.200, RSMo.

(2) If any of the items required under this rule
are unavailable at the time the application is
filed, they shall be furnished prior to the
granting of the authority sought.

AUTHORITY: section 386.250, RSMo 2000.*
Original rule filed Aug. 16, 2002, effective
April 30, 2003. Amended: Filed March 19,
2004, effective Nov. 30, 2004.

*Original authority: 386.250, RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1991, 1993, 1995,
1996.

4 CSR 240-3.535 Filing Requirements for
Telecommunications Company Applica-
tions for Authority to Acquire the Stock of
a Public Utility

PURPOSE: Applications to the commission
for the authority to acquire the stock of a
public utility must meet the requirements set
forth in this rule. As noted in the rule, addi-
tional requirements pertaining to such appli-
cations are set forth in 4 CSR 240-2.060(1).

(1) In addition to the requirements of 4 CSR
240-2.060(1), applications for authority to
acquire the stock of a public utility shall
include:

(A) A statement of the offer to purchase
stock of the public utility or a copy of any
agreement entered with shareholders to pur-
chase stock;

(B) A certified copy of the resolution of the
directors of applicant authorizing the acquisi-
tion of the stock; and

(C) Reasons why the proposed acquisition
of the stock of the public utility is not detri-
mental to the public interest.

(2) If any of the items required under this rule
are unavailable at the time the application is
filed, they shall be furnished prior to the
granting of the authority sought.

AUTHORITY: section 386.250, RSMo 2000.*
Original rule filed Aug. 16, 2002, effective
April 30, 2003.

*Original authority: 386.250, RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1991, 1993, 1995,
1996.

4 CSR 240-3.540 Annual Report Submis-
sion Requirements for Telecommunications
Companies

PURPOSE: Section 392.210.1, RSMo
includes a requirement that telecommunica-
tions companies subject to the commission�s
jurisdiction must submit an annual report to
the commission. This rule establishes the
standards for the submission of annual
reports by such telecommunications compa-
nies, including the procedures for submitting
nonpublic annual report information.

(1) Except for private pay telephone
providers, which are exempted under the pro-
visions of 4 CSR 240-3.505(1)(B), all
telecommunications companies shall submit
an annual report to the commission on or
before April 15 of each year, except as other-
wise provided for in this rule.
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company shall list the service level and pro-
vide an explanation of what corrective action
will be taken to achieve and maintain the
commission�s service objective;

2. The number of applications held for
both basic local telecommunications service.
Those numbers will be kept distinct from one
another. The listing shall categorize the num-
ber held for thirty (30), sixty (60), ninety
(90) and one hundred twenty (120) days; and

3. The number of applications listed
pursuant to subsection (4)(B) above, by
exchange, and the number of such applica-
tions that were satisfied during that quarter;

(B) Each company shall have its tariff on
file with the commission in accordance with
4 CSR 240-3.545;

(C) Each company providing basic local
telecommunications service shall have on file
with the commission an exchange boundary
map for each of its exchanges within the state.
Each map shall clearly show the boundary
lines of the area in which the company
accepts responsibility for providing such ser-
vice. Exchange boundary lines shall be locat-
ed by appropriate measurement to an identifi-
able location where that portion of the
boundary line is not otherwise located on sec-
tion lines, waterways, railroads, roads, etc.
Maps shall contain both detail and reasonable
and readable scale. Competitive local
exchange companies may submit a tariff sheet
adopting the tariff map on file with the com-
mission for a specific exchange served by the
incumbent local exchange provider. The
exchange maps shall be available for public
inspection at each public business office for
the area served by the office. Each company
filing an original or revised map shall submit
proof of notice of the proposed boundary to
any other company adjoining the area in
which a boundary line is to be established or
changed;

(D) Each company shall advise the com-
mission�s customer services department of
abnormal service conditions by submitting
electronically via the commission�s electron-
ic filing and information system (EFIS), or
telephone or facsimile. Abnormal conditions
include any tandem outage, central office or
exchange isolation, cable cut, or central
office problem that involves three hundred
(300) or more customers and lasts thirty (30)
minutes or more or any other service condi-
tion the company wishes to bring to the atten-
tion of the customer services department; and

(E) Each company shall make and file with
the commission a disaster recovery plan,
which shall be reviewed by the company at
least annually and modified as necessary.
Any modifications shall be submitted as
amendments.

(6) Waivers regarding compliance with the
requirements of this rule granted under previ-
ously used rule numbers such as 4 CSR 240-
32.030(4)(C) will continue in effect unless
otherwise ordered by the commission.

AUTHORITY: section 386.250, RSMo 2000.*
Original rule filed Aug. 16, 2002, effective
April 30, 2003. Amended: Filed Oct. 30,
2003, effective June 30, 2004.

*Original authority: 386.250, RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1991, 1993, 1995,
1996.

4 CSR 240-3.555 Telecommunications
Company Residential Customer Inquiries

PURPOSE: This rule establishes procedures
to be followed when residential customers
make inquiries of telecommunications compa-
nies so that such inquiries are handled in a
reasonable manner.

(1) A telecommunications company shall
adopt procedures which will ensure the
prompt and thorough receipt, investigation
and, where possible, resolution of inquiries.
The telecommunications company, upon
request, shall submit the procedures to the
commission and the telecommunications
company shall notify the commission of any
substantive changes in these procedures prior
to their implementation.

(2) A telecommunications company shall pre-
pare a statement which in layman�s terms
describes the rights and responsibilities of
both the telecommunications company and its
customers under this chapter. This statement
shall appear in the front part of the telephone
directory or the telecommunications compa-
ny will mail or otherwise deliver such state-
ment to its existing and new customers. If
multiple telecommunications companies are
represented in a directory, and each has iden-
tical statements of rights and responsibilities,
the information need only appear once. Upon
request the statement shall be submitted to
the commission, its staff, or Office of the
Public Counsel. The statement shall include
descriptions of:

(A) Billing procedures;
(B) Customer payment requirements and

procedures;
(C) Deposit and guarantee requirements;
(D) Conditions of termination, discontinu-

ance and reconnection of service;
(E) Procedures for handling inquiries;
(F) A procedure whereby a customer may

avoid discontinuance of service during a peri-
od of absence;

(G) Complaint procedures under 4 CSR
240-2.070;

(H) The telephone number and address of
all offices of the Missouri Public Service
Commission and the statement that this com-
pany is regulated by the Missouri Public Ser-
vice Commission;

(I) The address and telephone number of
the Office of the Public Counsel and a state-
ment of the function of that office; and

(J) Where provided, a prominent descrip-
tion of Lifeline and Link-up services.

AUTHORITY: section 386.250, RSMo 2000.*
Original rule filed Aug. 16, 2002, effective
April 30, 2003. Amended: Filed Jan. 28,
2004, effective Sept. 30, 2004.

*Original authority: 386.250, RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1991, 1993, 1995,
1996.

4 CSR 240-3.560 Telecommunications Pro-
cedure for Ceasing Operations

PURPOSE: This rule describes the procedure
for certificated telecommunications compa-
nies ceasing operations in the state of Mis-
souri or discontinuing service to any geo-
graphic service area of the state.

(1) All telecommunications companies ceas-
ing operation in Missouri or discontinuing
basic local or interexchange telecommunica-
tions service to any geographic service area
within the state shall provide to the commis-
sion at least thirty (30) days prior to cessation
or discontinuance:

(A) A statement of reasons for ceasing or
discontinuing service;

(B) Date of planned service cessation or
discontinuance;

(C) Geographic areas affected by cessation
or discontinuance of service;

(D) A brief description of the service(s) to
be ceased or discontinued;

(E) A statement as to whether the compa-
ny�s tariff(s) and certificate shall remain in
effect or be cancelled;

(F) A statement that all affected customers
have been notified at least thirty (30) days
prior to the cessation or discontinuance; and

(G) A statement that all affected customers
have been informed as to how they can select
a new service provider.

(2) If the information provided in section (1)
above is submitted electronically, it will be
submitted as a non-case related submission in
the commission�s Electronic Filing Informa-
tion System (EFIS).  
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(3) If the information provided in section (1)
above is submitted in paper format, it will be
submitted to the manager of the Telecommu-
nications Department.

AUTHORITY: section 386.250, RSMo 2000.*
Original rule filed March 19, 2004, effective
Nov. 30, 2004.

*Original authority: 386.250, RSMo 1939, amended
1967, 1977, 1980, 1988, 1991, 1993, 1995, 1996.

4 CSR 240-3.565 Procedure for Telecom-
munications Companies that File Bank-
ruptcy

PURPOSE: This rule describes the procedure
for certificated telecommunications compa-
nies and their affiliates that file bankruptcy.

(1) Any telecommunications company certifi-
cated in Missouri that files bankruptcy or has
an affiliate that files bankruptcy shall, within
ten (10) working days of filing bankruptcy,
provide to the commission:

(A) A notice that the company or an affil-
iate has filed bankruptcy including:

1. The bankruptcy case number;
2. The bankruptcy filing date;
3. The bankruptcy chapter number; and,
4.The bankruptcy court.

(B) If Missouri certificated telecommuni-
cations companies have certificated or non-
certificated affiliates that file bankruptcy,
only one (1) of the Missouri certificated
telecommunications companies need provide
to the commission the items in subsections
(1)(A)1.�4. The responsibility of providing
the information in subsections (1)(A)1.�4.
will fall to the carrier first certificated in Mis-
souri. The certificated company providing
these items shall also provide the name(s) of
its other Missouri certificated affiliate(s).

(2) If the bankruptcy court approves the
transfer of customers to another telecommu-
nications company, a copy of the bankruptcy
order shall be provided to the commission
with the application for service authority or
application for approval to transfer assets.
An application for service authority or appli-
cation for approval to transfer assets may be
filed before, but shall be filed no more than
ten (10) working days after the effective date
of, the bankruptcy court�s order approving
the transfer of the customers.

(A) The application for service authority
or application for approval to transfer assets
shall contain a statement as to whether the
existing company�s tariff and certificate shall
remain in effect or be cancelled.

(3) If the telecommunications company filing
bankruptcy has telecommunications facilities
that are located at the premises of another
telecommunications company, the company
filing bankruptcy shall, within seventy-five
(75) days after filing bankruptcy, provide to
the commission:

(A) A statement identifying the telecom-
munications facilities and their locations;

(B) A statement identifying the entities
with an interest in the telecommunications
facilities;

(C) A statement describing the disposition
of the telecommunications facilities and the
entity conducting the disposition of the facil-
ities; and

(D) A statement informing the commission
of the date when the telecommunications
facilities have been or will be disconnected
and removed from the premises of the other
telecommunications company and disposed of
properly.

(4) If the information provided in sections
(1)�(3) above is submitted electronically, it
will be submitted as a non-case related sub-
mission in the commission�s Electronic Filing
Information System (EFIS).  

(5) If the information provided in sections
(1)�(3) above is submitted in paper format, it
will be submitted to the manager of the
Telecommunications Department.

AUTHORITY: section 386.250, RSMo 2000.*
Original rule filed March 19, 2004, effective
Nov. 30, 2004.

*Original authority: 386.250, RSMo 1939, amended
1967, 1977, 1980, 1988, 1991, 1993, 1995, 1996.

4 CSR 240-3.600 Filing Requirements for
Water Utility Applications for Certificates
of Convenience and Necessity

PURPOSE: Applications to the commission
requesting that the commission grant a cer-
tificate of convenience and necessity must
meet the requirements set forth in this rule.
As noted in the rule, additional requirements
pertaining to such applications are set forth
in 4 CSR 240-2.060(1).

(1) In addition to the requirements of 4 CSR
240-2.060(1), applications for a certificate of
convenience and necessity by a water compa-
ny shall include the following information:

(A) If the application is for a service
area�

1. A statement as to the same or similar
utility service, regulated and nonregulated,
available in the area requested;

2. If there are ten (10) or more residents
or landowners, the name and address of no
fewer than ten (10) persons residing in the
proposed service area or of no fewer than ten
(10) landowners in the event there are no res-
idences in the area, or, if there are fewer than
ten (10) residents or landowners, the name
and address of all residents and landowners;

3. The legal description of the area to be
certificated;

4. A plat drawn to a scale of one-half
inch (1/2") to the mile on maps comparable
to county highway maps issued by the Mis-
souri Department of Transportation or a plat
drawn to a scale of two thousand feet (2,000')
to the inch; and

5. A feasibility study containing plans
and specifications for the utility system and
estimated cost of the construction of the util-
ity system during the first three (3) years of
construction; plans for financing; proposed
rates and charges and an estimate of the num-
ber of customers, revenues and expenses dur-
ing the first three (3) years of operations;

(B) When no evidence of approval of the
affected governmental bodies is necessary, a
statement to that effect;

(C) When approval of the affected govern-
mental bodies is required, evidence must be
provided as follows:

1. When consent or franchise by a city
or county is required, approval shall be
shown by a certified copy of the document
granting the consent or franchise, or an affi-
davit of the applicant that consent has been
acquired; and

2. A certified copy of the required
approval of other governmental agencies; and

(D) The facts showing that the granting of
the application is required by the public con-
venience and necessity.

(2) If any of the items required under this rule
are unavailable at the time the application is
filed, they shall be furnished prior to the
granting of the authority sought.

AUTHORITY: section 386.250, RSMo 2000.*
Original rule filed Aug. 16, 2002, effective
April 30, 2003.

*Original authority: 386.250, RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1991, 1993, 1995,
1996.

4 CSR 240-3.605 Filing Requirements for
Water Utility Applications for Authority to
Sell, Assign, Lease or Transfer Assets

PURPOSE: Applications to the commission
for the authority to sell, assign, lease or
transfer assets must meet the requirements set
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