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Lance J.M. Steinhart
‘ Attorney At Law
- 6455 East Johns Crossing
Suite 285
Duluth, Georgia 30097

Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: (770) 232-9208

December 20, 1999

VIA OVERNIGHT DELIVERY F l L E D )

Mr. Dale Roberts

Chief A.L.J./Executive Secretary ' DEC 21 199
Missouri Public Service Commission 3
P.O. Box 360

SeMiss Ourj p
Jefferson City, Missouri 65102 rvice W Pubyio

Mission
Re:  Sterling Time Company; Case No. TA-2000-338

Dear Mr. Roberts:

Pursuvant to staff request, enclosed please find for filing an original and fourteen (14)
copies of revised tariff sheets 15, 28, 31 and 32 for Sterling Time Company.

I have also enclosed an extra copy of this letter to be date stamped and returned to me
in the enclosed, self addressed, postage prepaid envelope.

If you have any questions or if I may provide you with any additional information, please
do not hesitate to contact me.

Respectfully submi

Lance J.M. Steinhart
~ Attorney for Sterling Time Company

Enclosures
ce: Scott Aadal
Office of Public Counsel



.P.S.C. MO. TARIFF NO. 1 .

STERLING TIME COMPANY ORIGINAL SHEET 15

2.4.10 The Customer must use the services offered in
this tariff in a manner consistent with the
termg of this tariff and the policies and
regulations of all state, federal and local
authorities having jurisdiction over the
service,

2.5 Cancellation or Interruption of Services

2.5.1 Without incurring liability, upon five (5)
working days' {(defined as any day on which
the company's businesg office is open and the
U.S. Mail is delivered) written notice to the
Customer, STC may immediately discontinue
services to a Customer or may withhold the
provigion of ordered or contracted services:

2.5.1.A For nonpaymsnt of any undisputed
sum due STC for more than thirty
(30) days after issuance of the
bill for the amount due,

2.5.1.B For violation of any law, rule,
regulation, policy of any governing
authority having jurisdiction over
services, or

2.5.1.¢C By reason of any order or decision
of a court, public service
commission or federal regulatory
body or other governing authority
prohibiting STC from furnishing its
services,

DATE OF ISSUE: November 23, 1999 DATE EFFECTIVE: January 7, 2000
Scott Aadal, President
1845 N.E. 1l46th Street
Miami, FL 33181
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P.S.C. MO. TARIFF NO. 1

STERLING TIME COMPANY ORIGINAL SHEET 28
3.5.6 Reserved for Future Use.
3.5.7 Emergency Call Handling Procedures

Emergency "911" calls are not routed to
company, but are completed through the local
network at no charge.

3.5.8 Promotional Offerings

STC may, upon Commission approval, offer
customers specific rate incentives during
specified promotional periods. STC will
provide written notice to the Commission

at least 7 days prior to the commencement of
a promotional program specifying the terms of
the promotion, the specific service offered,
the location, and the beginning and ending
dates of the promotional period.

DATE OF ISSUE: November 23, 19%9% DATE EFFECTIVE: January 7, 2000
Scoétt Aadal, President
1845 N.E. l4é6th Street
Miami, FL 33181
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P.S.C. MO. TARIFF NO. 1
STERLING TIME COMPANY ORIGINAL SHEET 31

4.5 Directory Assistance

5.95

4.6 Returned Check Charge

$25.00

4.7 Reconnection Charge

$25.00

DATE OF ISSUE: November 23, 1999 DATE EFFECTIVE: January 7, 2000
Scott Aadal, President
1845 N.E. l1l46th Street
Miami, FL 33181
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P.S.C. MO. TARIFF NO. 1
STERLING TIME COMPANY ORIGINAL SHEET 32

4.8 Rate Periods

—

8 a.m. Daytime Rate Periond
to

5 p.m.*

Monday - Friday Sat. Sun.

5 p.m. Evening Rate Period Evening
to . Rate
11 p.m.* Period

11 p.m. : Night/Weekend Rate Period

to

8 a.m.*
* To, but not including

When a message spans more than one rate period, total

charges for the minutes in each rate periocd are

calculated and the results for each rate period are

totaled to obtain the total message charge. If the

calculation resulte in a fractional charge, the amount

will be rounded down to the lower cent.

4.9 Payphone Dial Around Surcharge

A surcharge applies on all completed intrastate toll-
free and 10XXX/101XXXX access code calls, including any
800/888 or travel card calls, originating from a pay
telephone. This surcharge is applied in addition to
any other applicable service charges or surcharges.

The surcharge does not apply to: calls paid for by
inserting coins at the pay telephone; or calls placed
from staticons other than a pay telephone.

Surcharge Rate $0.35 per call

DATE OF ISSUE: November 23, 1999 DATE EFFECTIVE: January 7, 2000
Scott Aadal, President
1845 N.E. l146th Street
Miami, FL 33181



