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Q: I'm talking about any time that you went out

12!

Page 31
MS. SCHRODER: And could you just go ahead '

and repeat for him what the original question was?

@ to have to correct a leal_c or conduct a leak m
g investigation after any Laclede employee was there @ Becanse I think he's frankly gotten off the
@  working on the facility, whether it's the Laclede m  question.
@ facility or the customer facility. ® QUESTIONS BY MR. ELBERT:
16 A: You know, I'm - I'm not -- I'm geing to 18 Q: WhatI'm asking you — .
m have to — You're going to have to be a littie more m A: How many — Are you asking me this question:
@ specific because we've got leaks that we check @ How many leaks have I gone out and repaired that a
@  anmually, daily, that are number three leaks, C&M, w Laclede service person's created? '
ny  or below grade. And people call them in daily. (10} Q: Yes.
n  Sometimes I'll go out on the same leak and check an ] A: Tdon't know that answer. Ihave gone out
2] outsic'ie leak underground, or outside, or in the air, gz onsome. Idon't know that -- I can't be accurate
ns  and it's there for five, six, seven years. ns  with an answer. .
(141 Q: Oh, T understand that, Mr. Boyle. -What I'm i) Q: And that's been going on since 19987 That's
us;  referring to is a situation — Let's go back. Maybe psg  my question.
ug  you forgot the premise of my question. nal A: Yes. )
17 We were talking about situations Laclede n7 Q: Now, do you hold a position with the Union?
pg  employees may have been out on a job and caused a it} A Yes.
ne  leak. 19 Q: What's your current position?
0] A Mm-mm. . [z0) A: I'm a shop steward for the North District,
)] Q: And that you were thereafter called out to pn  and I'm also the executive board member for the
wg  investigate that leak or fix the leak; okay? That's e Service and Installation Department.
e the sitnations that I'm tatking about. PR3 Q: How long have you held the shop steward .
4 A: Okay. ) pe  position? ‘
125] Q: I'm not talking about number three leaks. (25 A: This'll be three years.
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| A: Okay. And have I gone out and done that? ' w Q: How long have you held the executive board
@ Q: Well, you already testified that you have. @ member position?

g A Yes, I have. 6] - A: This'll be three years.
) Q: And what I was trying to get at is, how S| Q: Are you a candidate for Union office?
st - often has that happened? = A: At this time, [ was nominated for an
@ A Well, pormaly- & officer's position, yes. T T
m Q: If you recall. m Q: What's that position?
8 A: Normally that's a blank board. Normally I'm 8 A: Busioess manager.
@  arouting man. But when I'm on the board, that © Q: Is thatto replace Joe Schuite?
un  would happen, and yes, T do go out there. What — (10 A: No. .
wy  How many? Well, a whole Jot more recently. ' (] Q: Who's it to replace? Who are you running
{1z} Q: Would you say, maybe, has that happened 100 gz against?
pzm times? Xf you know. 013 A: T'm running against the present business
(14) A: Iwounld say this: In the last year, it's (4  manager.
s occurred & whole lot more with these new AMR melers 113 Q: Which 15 who?
e that are being put in. Yes, we are, not only myself (16 A: Kevin Patierson.
un  but other servicemen are, going cut and we do put in 117 Q: Do you have a particular platform that
pa  AMRs ourselves, another company is putting in AMRs, ps  you're rumning on against Mr. Patterson?
ps;  and we are going out and doing numerous of those. n9 A: Not exactly, no. ‘
120] When [ say numbers, me personaily, I've -- 120) Q: Have you toid Union members why they should
pi1 50, 25, Tdon't know. Again, I'm a blank — I'm not py  vote for you rather than Mr. Patterson?
gz 4 blank board man all the time. I'm a routing man R A: T've been nominated for the position. 1
ey normally. pa  haven't accepted it yet. ‘
{241 Q: Between 1998 and Tuly of 2005, how many do (i} Q: Okay. Are you going to accepl the position?
5 you th.ink you went out on? 25 A: 1-- Probably, yes.
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m Q: The nomination, I mean. ' @ jobs. S
12} Az Yes. =) Q: Keeping people's jobs. Are you invelved in
) Q: And have you made any promises to Union m this case before the Public Service Commission
i members about what you would do if you were elected? @ that's currently pending and is the — what you've
131 A: Absolutely not. in  given this affidavit?
[ Q: Okay. Have you told Union members what you 1 MS. SCHRODER: Or he's testified. -
m  would try to do if you were elected? m QUESTIONS BY MR. ELBERT:
18] A: Not at this time, no. o Q: Oh, you've already testified in this case?
o Q: Have you discussed with anyone what you )] A: Sure, yes.
no  would try to do if you were elected? [10) ‘Q: ‘Were you involved in the bringing of this
11 A: Sure. un - case?
nz Q: Okay. 1zl A Yes.
3] A: Yes. 13 Q: What was your role in bringing this case?
{14] Q: Who have you discussed that with? 114) A I collected — The case concerning what?
e} A: My friends. ns  What case? What are you talking about? )
16 Q: Oksy. And what have you told them that you na Q: The case that's currently pending before the
pnn would try to do if you were elected to the Unior; nm - Pablic Service Commission —
ng  office? 118 A: The AMRs?
it A: Wel], I'd be consistent. 9] : Well, it's case number GC-2006-0390.
20} Q: Consistent with regard to what? 201 MS. SCHRODER: He's not going to know the
(21) A: Mzintaining hard fought victories and gains @y case number.
pn  that we've had, just being a Union 'representativa. 2 MR. ELBERT: Well, he's nodding.
23] Q: Well, be a little more specific about that rn  QUESTIONS BY MR. ELBERT:
pe ifyou can. Are you talking about with respect to (4] Q: So please --
ps  wages? Areyou tatking about with respect to 125] . Az I'm just — I'm nodding here because you're
. Page 34 ‘ Page 36
m  benefits? Are vou talking about with respect to [ giving me a numb‘er that I have no clue what that
m joBs? ‘What is it that you would be trying to @ number means.
3 maintain? el Q: That's why you were nodding?
0] MS5. SCHRODER: I'm just geing to object to 4 A: Yeah.
1 this line of testimony on relevancy grounds. You (s Q: And this is the case invoiving the AMR.
“rg” tan go abead dndanswer.” T T - @ “devices that you have provided - 7 7 T T T T
m THE WITNESS: Idon't understand what you're m MS. SCHRODER: That he's testified in.
®m  trying 1o get me to say. 18 MR. ELBERT: I — CanIask the questions?
m  QUESTIONS BY MR. ELBERT: 9 MS; SCHRODER: Yeah. Imean, we can
o) Q: I'm not trying to get you to say anything. ne1  stipulate that that is the case number for the AMR
un  I'm just trying to ask you guestions and ask for iy case. .
(2] 4nswers. [12] ‘ QUESTIONS BY MR. ELBERT:
A Right. And you're asking me what? 131 Q: Okay. And you've already testified in that
[14] Q: I'm asking you — nd  case? ‘
s A: What my goals are in the Union? 1 Ar Yes.
[14] Q: If you are elected to be business manager, ua Q: And you've collected data for the Union to
nn  what would you try to accomplish on behalf of the n7m support that case?
ng  Union? ) 118 A Yes.
(18] A: Iwould protect our rights. 18y Q: Do you have a personal stake in winning that
[20] Q: What rights are you talking about? py  case?
124 A: All the rights that are guaranteed in our - =1 A: No.
[z coniract. =2 Q: Dg you think it would help to win that case
1) Q: Okay. And specifically, which rights? @51 in connection with your bid for Union cffice?
24 A: Wages, salaries, work policies, 41 A: No.
mn  implementation, holding people — keeping people's s Q: Why do you think it would not be helpful?
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il A: No one knows that I'm even doing it. m Q: Does gas go into the AMR device or does gas s
™ @: No one knows that you're doing it?’ 2 go into the meter?
6] A: Nope. @l A: Tt goes into the meter. ]
) Q: Did any Union members appear at the hearing? (@ Q: So if there's ~ If the AMR device is
S A: The only people — Okay, I'll repfu'asc that 1 leaking, where does the gas come from?
© then. The people who were at the hearing know it, G A: XIwould say it comes from the meter. .
m yes. . o] Q: Could it come from anywhere else?
18 Q: And nobody else knows it? 18] A: Ifit's leaking out of the AMR?
] A: No. & Q: Yes.
o) Q: How do you know no one else knows it? [16) A: No.
{11 A: Because I'm not telling anybedy. u o Q: Okay. And what would cause the leak that
Q: Have you encouraged other people to collect . gz would cause gas to come out of the AMR?
ny  data? 13 A Well, Tdidn't know until I went to the
i A: Have I encouraged them? I've passed on the na  hearing, but the hearing stated that it's coming
nsn  statements from our Unicn leadership to cellect ns  from the drive.
ng them. - 1a Q: So you had no knowliedge prior to that
un Q: How many people have you told that they nm  time -- When was that hearing? Was that in December
ps should collect data regarding AMR. devices? ng  of 20067
9] A: Ihave probably told — Actally, I'm going ‘ s A: Yes.
poy  to tell you, I probably haven't told anybody. They 120 Q: So from — Do you know when Laclede started
) come to me and say, Are we still coliecting data for ey installing AMR devices?
mn  these AMRSs that are leaking? And T say yeé. And 221 A: I'would probably say 18 months ago, year and
gy then they hand them to me. ps) 4 half,
24 Q: .How would they know to come to you? 24 Q: So let’s say it was about in July of 2005,
(D) A: Because the-Union leadership has gotten it g Does that sound about right?
, Page 38 Page 40
@  out for them to give them to their shop stewards and | A: About right, Iwoeuld say yes. ‘
w  the officers of this local when they find leaking o3} Q: Sometime in the summer of 20057
e AMR mefers. ’ [} ~A: Yeah. Actually, they didn't come to me and
[ Q: So when they come to you with this @ tell me when they started it but I -- T did hear
1 information, what do you de with it? 51 that they did start it sometime in that summer.
8 AT T collect it and T pass it on to mhy business” — [ " Q: Andas a Union shopsteward, afe you " - T
m  Inanager. ' . m somewhat concerned that AMR. devices might affect ’
® Q: Do you ever pass it on to the company? @ Union jobs?
] A: No. e A: They already have.
() Q: Why not? [10) Q: They have affected Union jobs?
[l A: Because they already -- they're already uy A: Yes, Sir.
ny  aware of it. ) - nz Q: How have they affected Union jobs?
[13) Q: How do you know that? 13 A There's no longer a meter reading
4 A: Because they're Jeaks and these guys go out ng  department. '
g on leaks and they fill out their paperwork and they | 18 Q: And is that of concern to you as a Union
ng  torn it in daily. ng  shop steward?
17 Q: Now, do you have personal knowledge that any (17 A: Sure, yes.
ny  AMR devices actualiy leak? g Q: And is that a concern (o you as a candidate
(9 Ar Yes. w  of office? )
291 Q: Now, isn't it true, Sir, that AMR devices 0] A: Actually, it's already happened so there's
ey don't have gas in them, do they? @z not much I'm geing to be able to do about it.
(= A: Don't know if that's true or not. 7] Q: Now, when you found cut at the hearing that
23 Q: You don't know whether an AMR device has gas zn  the drive dog -- The drive is where these meters
p4g  init? ‘ ' eg  typically leak; right?
[ A: That's what ] understood it as the drive

4]

A No.
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m Q: And that's where you've seen all of them, 1 names of the customers or to the specific address — C
B is— el THE WITNESS: Okay. ‘
& A: T've seen all of them and I've personally 13 MS. SCHRODER: -- when you're giving your
1 changed some, too. u  answers as much as possible. And we're going to try
151 Q: I'm asking you how many where you've - o) ‘ not to do it in our questions, too. Just refer --
1 actually changed the meter? rg@ if vou can refer to it as the incident of -
] A Probably — You're going to stick me with m December 19th, and you can refer to them as the
@ this one? [ castomer.
%) Q: No, I'm asking — No, Sir, I'm asking - 18) THE WITNESS: Okay.
[10] A: I'm going to say ten. ) [0] MS. SCHRODER: We're just trying to keep
i) Q: Okay. You've seen ten. And about how many 11 from having to mark the eatire — or to mark whole
nz)  meters have you seen with AMR devices on them ‘out in wz  portions of the transeript highly confidential.
pn  the field? [13] THE WITNESS: Okay.
f14] A: Pretty much every one of them now. p4  QUESTIONS BY MR. ELBERT:
i) Q: All right. And I guess what I'm asking ybu [15) Q‘.. In line three of - on page one, it says,
ug 18, since July of 2005, have you seen 1,000 of them ng  Arvound 10:10 a.m. T was called out to this address
pn in the field, 5,000, 10,000, 100,000? g because the customer had reperted smelling gas;
g - A: Not 100,000, no. pe right? , '
1181 Q: 50,0007 115 A: Yes.
o] A: I see them daily. Isee them every day. 0] Q: When you saly called out, what does that
1 Q: Okay. Thousands; is that fair? 1 mean? Is that when you arrived at the location,
122 A: 1'd say a few hundred, yeah. Mayi:e - w1 10:107 Do you —
3] Q: You just seg a few hundred meters? s A: Yes. )
24 A: Tdon't know, 124 Q: Did you arrive at the location at 10:107
[ Q: You don't have any idea? [eL3 .A: It was probably 10:08, but we round it up to
Page 62 Page 64
i A: Ydon't pay atiention that much. Jt'sa nt  the increments of 10, 15, 20. So if it was 10:10 —-
@ meter. ® Q: So you — vou actually remember you arrived
1 Q: And those ones that you talked about in the ®  there at 10:08? ’
@ lot, or in the yard X should say, that you saw, do _ ! A: Yeah, Yes. .
s you' know what caused the leaks in any of those el Q: And where were you when you received the
16 meters? o T - T "t calltogothere? 70 T 0 T T o e -
o A: No. m A: Twas on - just finishing my break.
) (Exhibit No. 2 marked for identification.) 8) Q: What time was your break that day?
m QUESTIONS BY MR. ELBERT: © A: T've got to see my rough sheet.
(14 Q: I'm going to show you what's been marked for Do) Q: Well -
my  identification as Exhibit No. Z which appears to be V1) A: T don't know what my rough sheet is.
pa1 2 copy of an affidavit of Mark Boyle dated 1121 Q: You don't remember the time of your break
py  January 3, 2007. I'll ask you if you can identify pa  that day?
ng  that document? [} A: Tt was before this job, right before this
us) A Yes. us job. -
e Q: Is that a true and accurate copy of your i) Q: But you do remember speciﬁcaﬂy arriving at
pn  Januwary 5, 2007, affidavit? mm 10:08?
18 A: Yes, [ A: Yes.
19 Q: Were you working the blank board on 1191 Q: How long was your break that day?
@)  December 19, 20067 120] A: Fifteen minutes.
[v38 A Yes. 23] Q: Where were you when you were taking your
e MS. SCHRODER: Oh, canI tell him what we " py  break?
pa were doing about the highly confidéntial stuff? 123 A: Twas at our Union office.
24l MR. ELBERT: Yes. [24) @ You were at the Union office. Where is that
3 -MS. SCHRODER: Please do not refer to the s located?
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m A: Not very far. Are you talking time wise or m A: T immediately went downstairs and made it '
m  miles? m  safe.

15 Q: Yes, let's talk time. @ Q: Well, tell me what you did. What was the

“ A: Twould probably say 15 minutes maybe. @ first thing you did when you went downstairs? .

&) Q: About how many miles? 5 A: T turned it off.

G} A With traffic stops and all that, six, 16) Q: You turned off the gas?

@ seven miles away. 0 A Yes.

® Q: When you arrived at this address at | Q: Did you do any checking of any of the

m  10:08 a.m. on December 19th, what - First of all, @ facilities before you turned off the gas?
ne;  describe what the building looked like. [0} A: No. ‘
1y A: Tt was a single de[ling residential home, [ 'Q: Was there anybody downstairs?

un  brick. [12] Az Yes. ‘
{13 Q: Was it multi-story? (13 A Q: Who was downstairs?
114} A: No. 141 A: The missus.
{3l Q: Did it have 2 basement? 11 Q: The missus was downstairs. And mister was
1e A Yes. ng  upstairs. What did you do next?

) Q: When you arrived at the buildirig what did e A: What 1 did next was, is I turned it off. I-
g you do? ) ' ng  went back, I told her she's going to have to get out
(s A: When [ arrived at the building, the customer . as)  of the basement. I went back up to the steps, I 'was

ro  had the side door open of the home. I'm -- It would ro)  going to air my machine out again, go back outside.

ry  be like if there was a carport door, but there's no py  He was standing there. I said I might have to ask

py  carport, it was just a side door in the garage. And p  you to evacuate your home. So you need to grab your
@9 he waived me into his driveway. @y necessary -- It was cold out — You're going to grab
24 Q: So he was standing there at the door? ¢y your necessary clothing, whatever, because I think I

P2 A: With the door open, yes. s stopped it but I'm not sure. Iwent outside to air

Page 70 Page 72

w Q: He had the door actuelly open? m  out my machine.

m A: Yes. ' [ Q: Okay. And just so ] understand it, did

&) Q: And what - Did you -- Were you wearing a @ you -- when you went.downstairs, did you notice

w  CG — were you holding a CGI, or wearing any kind of 1 Where the gas was coming from?

5 leak detection equipment? 6] A: At that point in time, no.

i3] AT got outof my truek, I spoke td him, I - [0} Q: Youdidn't?” — ~ 7 - -
m  said, I'll be in, in a few minutes. I've got to get m A: No.

B my equipment. I cleared my CGI reading - Well, el Q: Did you CGI around the down — the basement
@  clearing it means I zeroed it out before I go into @ areaatall?.

ng  the home. I grabbed my tool bucket, walked in, 0] Ar Well, when — it - it -- What it does is,.

un  approached the door. I got on - inside the ) it- sucks — My — Our ranger — it's called a

pz  landing, he was there, and we were standing there. pn  ranger. It actually takes air samples constantly.

113 Q: And when you went in, did your CGI register ns Q: What I'm saying is, did you go to the piace

pg  anything? . o n4 - where the gas comes in at the wall?

s A: ITmmediately. (15 A: Sure.

i16) Q: Okay. What did it register? (19 - Q And you checked that?

nm A: Not only did my CGI register, my nose I A: Sure.

ns  registered. ‘ () Q. And did you check any ether locations arcund
19 Q: The question is, what did your CGI register? ng  that basement? -

m  What percentag,_e? [20] A: Twentin, Itarped it off. T went ~ I was

ed1] A: Thirty. @y going to get the customers out. .1 was going to

[2) Q: Percentage -- 30 of the lower explosive zu  recalibrate. Iwas going to see if the readings

mn limit? 5 would go down when I went back inside. Tﬁen 1 knew
(24] A: Yes. (24 » tl{atI had secured the building safely.

X} Q: What did you do? [ Q: How leng do you think you spent in the
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w  basement before you went back upstairs? w A: I did eventually, yeah. ‘
1] A: Boy, it happened so quick. Ma.ybe a minute. Rl Q: When did you do that?
5] Q: You were downstairs for one minute? 5] A: When I was re-checking the home, making sure
] A: Maybe. 1 it was aired out. Making sure we could o ahead and
= Q: Okay. And then did you actually evacnate m close it up and — and they could continue to be
i the customers from the house? 0 inside. ’
o A: No. ‘ m Q: And when -
e Q: Why not? = A: And myself inside.
) A: Because the readings went down. _ sl Q: When you have a reading of 30 percent of the
[10] Q: How long did it take for the readings to go noy  lower explosive limit, is that about -- What -- What
ny down? ny  percentage reading is that of - of gas in air?
n2 A: The readings went down - I went back {12) A: My caleulation, it would be approximately
u3y  outside, I aired it back out, and then when I nn 1.3 percent. ]
pa returned back in, it started to lower. It was 14) Q: Okay. And approximately 1.3 percent, is it
ns  starting to lower - By the way, before that, I did ns  part of the precedure, Sir, to evacuate the house
pa  have him open up another couple windows and the ng immediately?
un  front door so it would just -- We were getting more un A: It's -- It's — The procedure is, when I get
ny  of a — a better effect of getting -- of airing it ns;  in there and I make it safe, then I adjust the
ps)  .out. . ps  situation by eiring it out. I continue to take
1201 Q: That was upstairs where he opened the | o} readings and then I'm the man on the job and I
pn  windows; correct? . ) ey decide on kow I go about deing what we're going to
2] A: You know, I'm not sure. I told him to cpen ra  do, If it would have stayed at that level, there's
@3 the windows and deors. I think he just opened the e no doubt they would have been out of there.
pag  front door and the side dopr were open.  They were [24] Q: Doesn't the procedure require you -- and you
pss  both open. ~ ps can look at Exhibit No. 2 — doesn't it require you
Page 74 Page 76
m Q: So there were no windows cpen? @1 to evacuate the cccupants if you have a reading
rl A: Idon't think so, no. 1 greater than one percent?
0] @ And there were no doors in the basement 131 A: Tt does.
@ .open; is that right? ’ ™ Q: Okay. But you chose not to do that here?
15 A: No. &) A: At that point in time, the reading went down
[6‘]7 Q And upsﬁlir"s, what did ;om} L;ﬂnéer reéistér o ”mﬁ quiék énbugh that I didn't feel it was ﬁecessﬁry w -
m - upstairs? m remove them from the home.
8 A: Inever went to the upstairs at thal point &l Q: But you agree that the reading was
m in time because it was all downstairs where I was m 1.3 percent —
[10) af. ‘ ) 1o A: When Il initially walked in, yes, Sir.
[1_11- Q: Well, when you walked in, I thought it (i) Q: And — And doesn't the procedure require
nz)  immediately registered? ' n  you, at 1.3 percent, to immediately evacuate the
13 A: It did. ' 3 occupanis?
[14] Q: And didn't it register - nag A: Tt - I states that we do that, yes. But
1si A: See, that's not upstairs. When I walked in,” pns  when we ,(;o out on a job, we are the man out on the
pg  that was a landing. It was a landing area. And you ng  job. This is - This leak investigation is what we
tm  had to go up a small flight of steps, probably three un go by as the structure for a leak investigation.
ug  or four steps, to get up into the kitchen, or you'd ug  This isn't set in stone that we've got to do exactly
us  take four or five to go down in the basement. And T us  all of this in this order.
pa  didn't go up into the kitchen. 1207 Q: Is tl_lere anything in this decument, Exhibit
Ry Q: Okay. @y No. 5, which indicates that you were permitted to
2] A: Twent directly down to the basement to the @ allow the occupanis to remain in the house where you
@3 meter area. ) @1 havea 1.3 percent leak?
24 Q: Okay. And you never went upstairs to take ’ [z4] A: 1 think when it states that the technician
ps  any readings? z9 should be aware of the surrounding conditions, I
_— Gore Perry Gateway Lipa Baker Dunn & Butz '
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m  others at a safe distance as required by paragraph 1} Q: Below one percent? '
@ six? v} A: It was — You know, at that point in time, I
6] A: No, Idid not. Because in member four, I m  wasn't as carious about -- I know it was going down.
r  did that. So, I mean, we've got a list of ten @  Iknew -- I knew at that time when it was going down
11 things we're supposed to try to accomplish when 5 that the airing out of the building and me turning
@ we're there. Ididn't go one, two, three, four, @ off the gas had made that building safe. .
m five, six, seven, eight, nine, ten. ) ul Q: You knew that at that point.
® When I go in there and I'm the man on the @ A: T was real sure.
1 jof}, I did one, and then I did mamber four. 1 9 Q: What does real sure mean?
ng  immediately stopped the gas emanating from the (101 A: My machine was telling me that the - the
pn  company facilities. T went outside, we opened up ny  problem locked like it had been solved.
ny  the front.door, we aired it out, and it was less 12 Q: And what was — Do you recall what the read
i than one percent in a matier of a minute. ps; was when you went back in?
v Q: One minute it was less than one percent? 04 A: Tt was less than one percent.
1 A: That's right. ) ns Q: Oksj. Then what did you do?
16 Q: And you told the woman who was down in the 18] A I instructed him to - if he would leave the
gn  basement to go upstairs; is that correct? _ mm  door open for a while. She had gone vpstairs. She
(18) A: Itold her - Yes, I told her she needed to ng  was — I was listening to her. She was coughing
nsi  remove herself from the — She was in front of the ng . and -- and gagging and I went back downstairs with
o] meter. . pan  my CGI equipment, and I was checking the surrounding
121) Q: And you told her to go upstairs but you did @y conditions of the home,
=) net tell her to go out of the house? ) ) I said -- I made two statemients to this
3] A: Actually, the woman was - No, [ did. 1did py  customer. First one, when I first told her to go
pa  tell them to go out of the house. I told both of pa1  upstairs and be prepared to possibly evacuate the
psi them. Itold him — He was standing there, she was @5y building, she sfumbled over to the steps. AndI
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ny  there, Isaid, You're going to have to get your i1 locked at the gentleman and I stated, Is she always
m clothes, what you're going to need, because I might r1 like that? And he said, No, I think she's gotten
m  have to get you to evacuate this home if I can't m  sick. AndIsaid, Oh, ckay. Which, you know,
m  stop this. w  didn't really phase me toe‘much.
[3] Q: You told — Right. That's what you said 5] Later, when I went back in and was checking
61 before. S o ) 18 the area, making sure it was going back down, the
m A: Right. rm readings, and we were in a safe environment, ] heard
" Q: You might have tc evacnate the heme. ®  her upstairs and he was downstairs with me, and
® A: Right. m  he's, like, are -- Or she was up there and she was
0] Q: But you didn't actually tell them to po  gagging and this and that, and I went and I looked
n1 ‘evacuate the home, did you? nn  at her, and I went down to him and I said, Your wife
1 A: No. na is very ill right now. And then I said, I'm going -
i Q: What did you do next? un  to call - I'm going to get a hold of the right —
14 A: Where are you at? Where are we at? n41  you know, some people. And that was what was going
i1 Q: Well, you turned off the gas. . ©a o on.
it} A: Tturned the gas off. sl Q: Who did you get a hold of?
1 Q: And you told the gentieman to open the front un A: 1don't know the -- the timing of my calls,
pg  door; right? ng  but I called up Mike Sisak, my foreman. I'm not
19 A: Right, ) ust  sure if I called the dispatching board or not. Who
20} Q: And what did you do after that? m  else — I called up — I actually -- I made a phone
11 A 1 walked outside and T don't know —- I pn  call to Kevin Patterson, our business manager.
ry  walked outside, aired out my machine, came back [22] I think I talked to Mike two or three
my  inside, was standing on the same landing I gotthe ey different times because at ficst he wasn't going to
g 1.3 percent, and it was already dissipating. It was 4 come out. And then I told him, I said -- At first
ng _already - ps  the foreman wasn't really too interested until [
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told him that it appeared that this customer was

ul

Page 87
house immediately at that point; did you? o
A: No.

m  very ill and it was due to this situation. m
)} Q: Isee. How did you determine that the 3 Q: How -- How long do you think you spent on
w  customer was ill as a result of this situation? @ the phone with Mr. Sisak? -
4] A: How did I determine it? Well, when she was .[5]‘ A: Ydon't - I don't remember.
19 upsiairs coughing and gagging and carrying on, I 1] Q: Do you remember what you told Mr. Sisak? *
m  felt that it was probably due to this because the g A: Well, we're leaving a lot of stuff out, of
@ gentleman stated that she was — had just gotten w1 what I've told him is what I've heard from customer, -
m il m  you know, when I got there. When I'm in there and
[0 Q: And you -- He told you that when she was poel  I'm working, the customer's talking to me the whole
pn  still downstairs; right? ‘When she was stumbling, ny . time.
nz  you said? [it] Q: What did the customer tell you?
(13 A: Yeah, she stumbled over to the steps. n3 A: He told me that we were there prior that
141 Q: So you saw her stumble aver to the steps ne day. '
ns and — and the husband told you that - 19 Q: He told you that?
(14 A: Tasked him. . (16 A Yes.
7 Q: You asked him, and-the husband told you that™ )] (¢ And what did he say?
nel  she was sick? A 18 A: He said that -- When I — [ said, You've got
s A: He said, She must be getting sick. nsy 4 preblem here. You've got a major gas leak. He
[20) : Did he say she must be getting sick from the i said we were here prior and that it wasn't smelling
y  gas? py  like this before we were here, and he was real
122l A: No. pz)  concerned about it
231 Q: Ckay. Did you conclude that while she was o Q: Did he tefl you what was done the day prior?
mq  Stumbling over — 249 A: No, it was that day.
29 . A Yes. 23 Q: Okay. Did he tell you what was done earlier
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1 Q: Okay. You still didn't tel] her to evacuate i that day? _
@ ‘the house? 2 A: He said to me, as I was going down and
[} A: She - Yes, Idid. m  turning the gas off ~ Other things go on when
17 Q: When? ] ) @ you're working. He stated, as I was going down o
151 A: Before she got up to walk 1o the steps, I ®  turn the gas off, that somebody was here to work on
w  told the young ~ the lady and the gentleman to be @ the meter. She said the same thing, that someone
m  prepared {0 evacuate the house if the readings don’t m  was there working on the meter that day before I
| go down. ® arrived. .
&) Q: Tunderstand. But here you saw somebody who 1) Q: Did they tell youl what was done to the
noi  might be sick from gas and you dida't tell them to no)  meter? .
wy  go outside at that peint; did you? 1} A: You know, she didn't really know what was h
(17 lA: Well, you just — I didn't know she was sick nz1  done, neither did he. -
ps  from the gas either, Sir. I didn't know it (3] Q: When she said that, was that before or dfter
(147 Q: What — If I understocd your testimony, you 4 she stumbled?
usg  just testified that you thought she was sick from 3] A: Before. She was sitting at her computer.
ug  the — . 1) Q: So you had a 1.3 percent reading, and you're
un A: I thought she — I didn't know what -- 1 g talking to her while she's sitting there working -
ug  asked the gentleman, s she always like that? When ne  with her --
ug I meant that, is the stumbling over to the - to the (1 A: I'm working. I'm getting in the closet
@] steps because it was almost to the point where - I @i telling her to move. She has to get out of my way.’
ey can't describe it, but she was just real awkward e I had te make that safe. Tt was a matter of
p2  going to the stairs. And I said, Is she always like @1 30 seconds, if that long, for me to get that gas
en  that? And he said, I don't know, she must be : r;_al off. From the time I entered the home untilrthe
reg  getting sick. pq  time T went down in the basement, it was a matter of
29 30 seconds.

29

-Q: And you didn't tell her to evacuate the
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