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w  You testified that you told him it was coming from m  Bxhibit 2, which I've previousty shown you, it says o
@ the AMR device. @1 that you're supposed to call the Unien when you have
ol A; 1told Mr. Sisak, I went inside, I turned 3 a gas leak?
1 the gas off. Idid the procedure here making sure 1 MS. SCHRODER: In Exhibit 2? That's his
15 that the building was safe, the customers were safe, i testimony.
1@ the premises were safe. @ QUESTIONS BY MR. ELBERT: .
m After all of that was said and done, ther m Q: I'm sorry, Exhibit 5. Where in Exhibit 5
@  when I Mike Sisak said ~ I told him what I ®  does it show you're supposed to call the Unien when
m  thought it was. Mr. Sisak said, Go ahead and turn @ you have a gas leak?
pol it on and see what's going on there. ‘What? 1103 A: Tt doesn’t say that in this exhibit, no.
1 Q: Mr. — ‘ ‘ 1) Q: Why did you do that?
2 A: Mr, Sisak said, Turn it on and see what's (2] A: Idid it for two reasons. The first reason
px  going on. ps  was, it was just fresh on my mind that aie and Kevin
1141 Q: Did you write this affidavit yourself? ga  had just spoke about this.
15 A; T answered the guesticns. s The second reason was, is that during our
ud Q: Who asked you the questions? ne  conversation, prior to me going to this, that we did
a7 A: My atiorney. pn discuss the withholding, per say, that the staff and
e Q: Which - pa Laclede stated that the Union was doing; withholding
9 A: Our attorney. ng  leaks and information, that we weren't giving it to
[20) Q: Which attorney? poy  the customer — or the company.
P11 A: Mike. f21] So I felt at this time that I'm cn a job,
221 Q: Mike Evans that's sitting here? En  it's - it's exactly what we spoke about at the
23l A: Mike Bvans. pn  hearing could happen. I wanted to let the business
{24) Q: Now, if you look at - in this first 4 manager know directly so he could call the people
e} qliestion and answer, what you're saying here is, I =z who were concerned on that end.
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1w  then went to the basement where the meter was 5] So I felt that he was going to make the
w located. The meter was inside a small closet. 1 r  calls to the company and let them know -- not my
i noticed the gas was blowing out of the union on the @ boss, not his boss, I meant people other than
@ piping located one foot away from the meter. T then @ that — That were familiar with the hearing.
m disconnected the gas and began veating the house. I8 Q: So you Wére doing what I would - Would it
18] . Tdo you see that? w  be fair to say you were engaged in Union type
] A: Right. 7 business when you made that call?
] Q: Is that a true statement? 8 A: Not exactly.
2 A: Actually, T thought we were going to change ] Q: Well, this all had to do with the hearing,
no  that, Sherrie. noy  didn't it? That was the reason for your. call.
y MS. SCHRODER: Weil, the change was after ny  That's what you just testified to.
nz1 the~ 112 A: Right, Actpa] -
15} QUESTIONS BY MR. ELBERT: ) 113) Q: AndI'm ssking you, Sir, what does that have
[14] Q: Well — Whoa. Is that a true statement? - n4  to do with Laclede Gas Company business?
18 A: Well, it's a true statement that when got. (s At Because they wanted to know immediately when
ng  into the house, I didn't do a leak investigation ns  we were getting these leaks. I felt that this was
un  before I made that house safe. No, Idid not. 1 n perfect example that we should let them know ' |
nug  didn't see it blowing out of the union prior to me ng  immediately that this was geing on out in the field. |
s making the gas safe, no, I did not. Coug Q: Well, you called your supervisor and let him
20) Q: So that's not a true statement in your poa  know; correct?
my  affidavit, is 7 28] A: But we've let our supervisors know about all
22 A: No. 21 the leaks, and from the hearings -- what I got from .
[23) Q: No, it's not true? p3i  the hearings was that some people felt that we were
[24) A: No, it's not true. 24 withholding information from the Company. I felt at
[eb] Q: Now, can ybu show me, Sir, where in s this peint in time that this was a perfect example
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m  QUESTIONS BY MR. ELBERT: . [ A: Because it looks very bad on Laclede's part -
=) Q: Just show me so I understand what union w  if there's parts being replaced. Tt looks like
m you're referring to, o they're at fault. We're going — Actually, the
“ A T can't see anything here. I'm - There's 4 picture don't show it, on the bottom left, below the
i  the unien right there. It's right below the i meter, I had a new insulated union prepared to .
i regulator on the left side of the meter. g  install it into here and was instructed to not '
m Q: Good; ckay. Sc the union right below the m  install it.
® regulator, is that the one that was leaking? 8 Q: You had it ont?
o A: Right. It's not a very good picture of & e A: Had it there, right here below the meter,
pel  union, but that's - ne)  sitting, resdy to go in.
1 Q: That's where it was? 70 Q: And did you report that 1o anybedy that
1 A That's where it ended up being, yes. [xz]l M. Sisak allegedly teld you not to replace it?
joet) Q: And all you had to do was tighten 1t? (13 A: Mr. Sisak told me net to replace it; to
(4 " A: That's right. pn  tighten ic.
5 Q: You didn't have to take it apart and put any i| Q: Isaid, did you report that to anyone?
pa  tape dope -- pipe dope or anything on it? (6] A: No.
0 A: No. Iwas instructed to just tighten it. 1w Q: And when you say it's standard procedure to
ns  Instructed to. us  replace these, have you replaced a lot of those
1) Q: Was that the proper procedure? ney  unions over the years?
o) A: No, not normaily. 0] A: Yes.
(21) Q: Well, what's the praper procedure? 21 Q: Is it pretty common for them to leak?
JE=] A: Replacing the whele insulated union. ez A: Mr. Sisak told me that was a 1973 union. I
{23 Q: And by tightening i, did you determine that ey don't know how he knew that but that's an old union.
p4 it was then gas safe? ‘ 4 And whal happens is, in that particular union — we
5 A: My supervisor said it was. ps)  don't even use these unions anymore - there's a
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m Q: Well, did you make a determination? @) rubber piece that seals. And after time, that
¥ A: Yes, Sir, Idid. Ire-checked it and it was @ rubber piece hardens and that's how they leak, is
@ not leaking at that point in time. @ the seal actually hardens up and gets brittle.
2 Q: And did you, in any way, going back to m ‘ Q: Could you read my question back please?
1 Exhibit No. 8, indicate that it wasn't gas safe? e} A: Yeah, sorry. Sorry.
] A: Excuse me? Idon't understand your 19 Q: That's okay.
m  question, m (The requested portion of the record
1 Q: 'Well, let’s refer, again, back to Exhibit 0 was read by the reporter.)
m No. 8. Did you report here that you repaired the sl THE WITNESS: Yes.
no  leak? ng  QUESTIONS BY MR. ELBERT:
[ A Yes. (T8 Q: Pretty commen for unions to leak?
1z Q: And was there any reason to believe that it ) A:w Yes.
m wasn't properly repaired? [13) Q: And if that - And if that rubber seal goes -
1) - At That's not normal procedure just to tighten pg)  bad, they can start leaking?
~ng  theunion, no. No. If a union's leaking on an 11 A: Yes.
ng  inside set, we always replace the union, e Q: If the rubber seals go bad, could you stop
7 Q: Why didn't you replace it then? @7 the leak by simply tightening it?
li8! A: Twas told not to. 118) A: Yes, Idid, on thal one.
sl Q: He actually told you not to replace the 19 Q: You know that it was the rubber seal that
fzol uniqn? ’ o} was a problem? ) -
1 A: Actoally told me not to replace the union. 23] A: I'm -- With my work in the field and szeing
gz And you want to know the reason he told me not to? x| thosg, yeah, I would say it was the rubber seal was
231 Q: Did he tell you the reason? . 3 the preblem.
2 A: Yes, he did. P4 Q: Okay. So if the rubber seal was the
s Q: What did he tell you? st problem, that leak, then, had absolutely nothing to
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m Q: So you have no recollection of that phone m  to put words in anyone's mouth here but that's -- I s
=  call? r  don't even remember making that phone call.

&) A: No. 1 Q: 'What time did M. Sisak arrive at the

5] Q: And this doesn't help refresh your {4 premises? )

151 recollection at all? . 5 A: Tdon't--1don't have that time, Sir.

o7 A: Not at all, . ’ 16) Q: What did you do while you were waiting for*
m Q: Does it surprise you that your phone was m  Mr. Sisak to arrive at the premises? ‘

#  used for approximatety 11 minutes during the peziod @l A: 1 was making sure that the home was safe. 1

@ of 10:10 a.m. to approximately 10:34 a.m. tc call m  was continually taking readings, continually
no) - the Union? : oy speaking to the customer, letting them know that the
un Ar Yes. ‘ ny  bosses are on their way. Doing my safety — Doing
12 Q:" Now, do you see on there where you called pz1 my investigation that, you know, we do. -
ny  the Company? ‘ 75| Q: How long was it before — Did Mr. Sisak

114 A: Can you show me? ng  arrive at the premises before the customers left ~-
s Q: Well - ng - went outside the premises? .
it] A: Where at? o 6] A: No.
17 Q: What's the -- What's the dispatch board : un Q: The customers went cutside the premises
pg number? ‘ ng  before Mr. Sisak got there, went outside the

19 At 3420810, ' | o building?
120} Q: Well, there's one where you called the 12a] A: No, no.

py  dispatch board at 9:55, which is what you testified 121} Q: Let me - Those are confusing questions.

rm  to earlier — e Let me try again.

@23 A: Okay. ‘ [z © When Mr. Sisak arrived at the premises, were
24 Q: ~— when your break was over; right? pa  the customers still in the building? ‘

23] A: Yes, Sir. . sl A Yes,

Page 118 ‘ Page 120

m Q: Is there any other indication that you n Q: And you don't recall how long it took ’
i  called the dispatch board while you were at the : m  Mir. Sisak to get there?

m  address in question? ® A: If I say 40 minutes, I would probably be

2 A: No. ) m close.

s Q: Okay. Now, what's your supervisor's number? 15 Q: So you arrived roughly at ten after ten, and

w1 Do you know that? @ Mr. Sisak arrived sometime shortly before

m A: Itwo-wayed my supervisor, . : m 11 o'clock; would that be fair?

8] Q: Oh, you didn't call him on the cell phone? o A: I'm not - To my knowledge. I don't really

18 A: No, it was a two-way. It's direct connect. w1 know what time Mike arrived. '

nm Q: Do you know whao's phone number is 342-0835?7 ‘ o] Q: Baut you thought somewhere around 40 minutes?
nJ MS. SCHRODER: Y'm sorry, which mumber, 2] A: And I'd be guessing at that. I wasn't

pz Charles? un  paying really clese attention to time of arrivals,

) MR. ELBERT: 342-0835. un  no, I'm sorry.

ng  QUESTIONS BY MR. ELBERT: : 14 Q: Allright. And -- But you are certain that

1) © Q: Do vyou know that number? . ny  during ¢hat period of time the customers stayed in

(18 A: T-—-1Tt's — It’s Laclede. I think that's pe  the building the whole time?

pn  downtown, 720 Olive. 07 A: Yes.

(s Q: Okay. You don't know whe it is, though, off 18 Q: And was the woman in the building appearing
no-  the top of your head? e to'you to be sick that entire time?

[20] A: No, Sir. And that was at 10:39. 0] A: I'm going to have to go back to say, I

1 Q: Right. ’ () wasn't in the room with her, no. So I really don't

2] A: Tdon't know when — You know, again, : =1 know what she was doing at that time. T wasn't

ms)  that -- that - even that call, I don't even know — . ‘m  really paying attention to her at this time. Iwas

@ remember making that call. I'm not sure if . ‘vq  doing my job. '

25 Mr. Sisak was there at that time -- I'm not trying ’ s - { do know she went upstairs and ¥ remember
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@) her coughing and gagging. And he came back down and w1 Between the period of time that you saw her in the .
@z  he said somet}{ing to me about, We're going to go @ basement, how long a peried of time between the time
m ahead and call an ambulance; or, We're calling an m  you saw her in the basement and on the couch gagging
- ambulance; or, An ambulance is on the way. And then 4 and convulsing?
5 Ithink I called Mike again, right after that, and I ey " A: Idon't have that knowledge. 1 don't know
@ said, Mike, I don’t know if you're on your way, ¢. the amount of time. '
m  you've gol to get here because they're calling an m Q: You have no idea?
g ambulance now. @ A: Ne.
& Q: You might have called him on your two-way at 6] Q: Was it before or after Mr. Sisak arrived?
gy that point? ' ' o A: Before.
111 A: Yeszh. I Q: And it also says here in line five, I
12 Q: So let's look at the top of page two of . nz;  suggested the husband call an ambulance for her.
m  Exhibit No. 2, which is your affidavit. 13l A: Well, he was -- he said --
f14] A: Where at, Sir? T4 Q: You just -
19 Q: Top of page two. 19 A: No, Tunderstand what you're saying. And
16 A: Okay. gg  you're twisting my words a little bit, just for the
[fo Q: Starting on line two, it says, When [ an  fact I know what T said.
ns  entered the basement, the wife was sitting at a (18] Q: How am I twisting —
ps)  computer located near the leak. She appeared to be [13] A: Isaid to him — I said to him, vou know,
pa  ill. After I made the leak safe, T went upstairs poy  the way she walked, the way she was convuising and
@i and noticed that the wife was gagging and convulsing ey everything --
21 on the couch. £ Q: Well, Sir, I'm not trying to twist your
' [zz]. Are those true statements? @ words. You just testified that he --
[24) A: Those are true statements. 4] A: Right.
125 Q: Why did she appear to be i1l when you went 231 Q: -- said to call for an ambulance —
_ Page 122 Page 124
1 down in the basement? m A: He told me -
@ . A: That's when she stumbled over to the steps. [ Q: Let me finish my question.
&) Q: Okay. And then when you went upstairs, just B MS. SCHRODER: Let him finish.
@  so Iunderstand, how long was it between the time 4] THE WITNESS: Okay.
¢ that you saw her in the basement and the time that m QUESTIONS BY MR. ELBERT:
@  you noticed that she was gagging and convulsing on 61 - @: My understanding of your testimony is he
m  the couch? m  said he was going to call an ambulance and that you
18] ©A: The time that she went upstairs and was on & then called Mr. Sisak to let him know that they were
m  the couch, what had happened is, just - w  calling an ambulance?
[10) Q: I'm just asking you for a period of time. [0} A: What had happened was —
1 A: I'm going to try to figure it out and ask 11 Q: Was that - Was that your prior testimony?
py  for your help, becavse I went back downstairs and (2] MS. SCHRODER: I cbject becaunse ] think it
i3 Was checking again for the amount of gas in the ps mischaracterizes his testimony.
e home. Iheard her vpstairs. Iwent upstairs to (0 MR. ELBERT: That's fine.
usi check for the am(.)um — Because the doors were open, ug  QUESTIONS BY MR. ELBERT:
ng I went upstairs to check the amount of gas. | 14 Q: Was that your prior testimony or nol?
um  happened to cross where she was sitting and I looked [0 A: Tdon't remember — I -1 recall -
us  in at her. Idid lcok in at her. 18l Q: What — I'm just asking you —
ny Q: Because I thought your testimony before - us A: T'm teying to recall what actually happened.
pg  and I'm not trying to confuse things, but I thought ey I mean, this was a few months ago.
@) your testimony before was that you just went up to o1 Q: I'm asking what your prior testimony was?
1 the landing -~ ) (2] A: What was it again?
23] A: Oh, no. Iwent--This is a2 whole process. 3 Q: Whas your prior testimony, just a few minutes
’ pa L eventually went throughout the whele house. @4 ago, that - Limt the resident, the occupant of the
) Q: Well, ] know eventually, but how long -- ps house, was going to call an ambulance -- ke told you
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Page 133
the — Again, I didn't know it, but it seemed like .
she was fine prior in the day, then she got excited

8]

Page 135
A: Seven, eight, nine, ten years ago, something ‘
like that.
Q: Do you know what caused that leak?

(n  after the leak was there. Bl
M . Q: Well, if she went to the hospital due to a [ A: Our services. Our — Our gas,
i  stroke or heart condition, would that hé]p your 1M Q: Do you know where the leak was coming from?
i case, the Union's case, in front of the PSC? 16 A It was outside,
m A: Help our case? @ Q: And do you know where it was coming from
e Q: Yes. s outside?
® A: If she went — Excuse me? ® A: From the ground.
(161 Q: If the lady went (¢ the hospital because - [0l Q: Okay. Other than that, are you aware of any
() A; For a stroke? uy  other injuries to people resulting from gas?
7 Q: - of a stroke -- yes, because of a stroke 2 A: Injuries from gas?
uy  or heart condition, would that help the Union's case 1y Q: Yes.
pa  before the PSC? 14 A: Well, sure. There's explosions and fires
s A: Tdon't think the lady's condition would nun  all the time.
pe  help or hurt cur case. e Q: All the time?
17 Q: Okay. Then why did you put down here 17 A: Not all the time, but when we read about
ug  that — If you don't think her condition would help pg  them, yesh, people get injured from them.
ps  or hurt the case, why did you put down they went to ' 113] Q: Okay. Areyou personally familiar with
poy  the hospital due to gas inhalation? ) pg  any — Besides the incident you've described here
[21] A: That was my reasoning that started the whole 1] today, do you have any personal knowledge of any
ma  process was the leak. ‘ r=z  injury to persons resulting from-natural gas?
2] Q: But you don't know why she went to the 23] A: No.
2. hospitai“? ' 124) Q: Other than the incident described here
@9 A: No, Sir. ps  today, do you have any knowledge of any damage 1o
Page 134 Page 136
i Q: And do you know whether the gentleman even w1 property resulting from that natural gas?
m  went to the hospital? 2 A: I'li say no.
5 A: He told me he was going to the hospital. He 13 Q: I'm asking about your personal knowledge,
w  drove himself. @ not what you've read about.
& Q: And who called the Fire Department? 5 A: Yeah, Imean, all these thoughts go through
6l A: Tdon't know. @ my mind when I'm -- When yon're asking me these
m Q: Do you know who called the police? m  questions, you know, I see the stuff, just like you
18 A: Tdon't know, ® seeit. I'm going to say no. Not my perscnal
U] Q: And who called the ambulance? s knowledge, no.
(1} A: They did. i) Q: Do you have any facts to show that Laclede
11 Q: The gentleman called the ambulance; right? ny  Gas Company 1s irying to conceal problems resulting
2] A: Yes, Sir. pa  from Cellnel installations? 7
a3 Q: Other than this incident -- And we'll just ot A; Would you repeat tﬁat?
4 assume for the moment that maybe they did go 1o the {14] Q: Do you have any facts to show that Laclede
ns  hospital due to gas inhalation. Let's just assume un  Gas Company is trying to conceal problems resujting
ug that, Other than this incident, are you aware of s from Cellnet installations?
un  any other person who allegedly has gone — has been 17 A: No facts. Opinions.
ng  injured in any way by gas? 118) Q: You have opinions?
1] A Yes, 19 A: Yes, Sir. ) .
0] Q: Okay. Who would that be? @0 Q: Do you have any facts - What I'm trying to
30 A: 1don't know the customer's name but I know @u - get at ts, do you have any personal knowledge —
w2 there was a leak outside and a lady claimed that she m A: That they —
= had a brain mmor from gas. And Laclede ended up 23] Q: — that Laclede is trying to conceal -- Yes,
paq  paying her, ' 241 do you have personal knowledge? Have you witnessed
123 Q: When was that? “ps any conduct that would lead you to believe that
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u  Laclede is trying to conceal problems resulting from m Q: Did you bring in any Laclede — o
[vi] Cellnét installations? ] A: Oh, absclutely. Absolutely.
6] A: Yeah, Iwould have to say yeah, I have Bl Q: So you brought in at [east one?
i persenal knowledge. M 7 A: Absolutely.
) Q: Tell me what knowledge you have, 151 (}: But you don't know how many beyond one?
] A: When we first started with these meter G A: No. M
m leaks, AMR meter leaks, they weren't — they were m Q: And do you have any other facts to show,
@ just installing them. And when we would get leaks, 1  other than the fact that they brought these meters
m  they would actually have us bring them inte the shop w into the office - Well, let me go back.
pop  area, into the building, into the office where the 110] How many meters did you bring into the
uy  bosses were. They didn't want them out there. They py  office that had AMS's on them?
pzm  didn't -- Now, I don't know why they were deing [12] A: Twould say probably at least one.
px this. Again, to me, they — they were trying to 13 Q: At least one. And do you know what -- what
n4q  hideit. Personally, that was my personal opinicn. pa  they did with that meter after you brought it in?
s Yes, I think that they have tried to — s A: No, Sir.
1161 Q: So that's -- that's based on the fact that ne Q: Do you know whether they sent it out to be
gn they brought the meters into the office? nn  checked thoroughly?
8] A: Right, which is never done. Never. (18] A: T'would hope they did, yes.
1ol Q: Is it possible they were trying to 1s Q: But I'm asking whether you know.
poy . investigate what the cause was? 201 A: No.
1) A: No, they weren't trying to investigate the [21] Q: But that's -- Because you brought it in the
(21 cause. e office, that's your basis for believing they were
[131- Q: How do you know that? @3 trying to conceal the problem?
24 A: They would have told us. They would have [24) A: That's one of my bases, yes.
ps  said, We're trying to investigate the cause, bring [z) Q: Give me another basis.
Page 138 Page 140
n  them in. m A: Well, we continually, to this day, turn in
il Q: Well, what did they do with the meters? @ leaking AMR meters évery day. Every day, on our
e} A: Ihave no clue. @ CIS's, we write on there, Replaced leaking meter.
3] Q: You previously testified you saw them out in (@ Q: Well, I just asked you, you -- you can only
i  the yard? ) 15 remember — You think you've done one or more.
16 A That was what they're doing now. At the i@ You're doing this every day.
m  very beginning, when we first started getting these Ul A: No, no, I'm not saying me, I'm saying we.
% leaks coming in, when they first were being put - m  We as the workers, the work force, the service
@ installed 18 months ago, and we were gefting calls m  people, every day.
negr  out, the initial leaks were coming in, we were ‘ 110] Q: And your testimony before is that you
un  initially bringing them in there. What had happened i never — I just want to clarify this --
nz  and occurred was, there was so many that we were e} A: Okay.
ny  bringing in, that the room just kept filling up, {13 Q: - you never turned in a meter that was
na filling up. Then they said, You know what, just pay  leaking that had an ME device on, it?
s bring them down there and leave them. [ A: To my knowledge at this time, I'm going to
14 Q: How many of them did you personally bring in na  say no, I never have.
pn with leaks? ’ un Q: And you never turned ir a meter that had a
na) A: Tdon't--1don't have the number. I ng  leak — that was leaking that had an RE device cn
psy  dom't — LY
.1101 ' Q: One? [20) A: To my knowledge, no. _
[21] A: No., Idon’t know. I--T'll have to look 21 Q: Do'you think other servicemen did?
py  at my paperwork. Idon't have the knowledge in. z2) A: Tdon't know what they did, Sir.
@z front of me to -- 231 Q: Did you ever check an that?
P2l Q: Do you have an estimate even? 4 A: No.
5] A: No. 23] Q: Why not?
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Page 185 Page 187
m A: I don't have that knowledge, no. i Q: To your knowledge, had you ever workedon
2 Q: Other than this incident on December 19, @ that meter before?
m 2006, how many other times have you recommended that £ A: No.
@ people go to the hospital when you have gone out on 4} Q: Did you know that installers -- Cellnet
i1 & service call? @ installers were going to be out in that neighborhood
18 A: Very few. This would probably be ~ ta that day?
m Sometimes‘ we recommend it and they don't m A: No.
w  recommend — they don't -- they don't go for one 8 Q: All right. You indicated -- You asked --
1 reason or another. 3 @ answered some questions for Mr. Elbert about why you
.1 Q: Okay. Those other times that you ng  called Kevin Patterson from that job, and I believe
ny  recommended someone go to the hospital, de you pu  you stated that you called him for twe basic
nz  recall whether or not those meters had an AMR device ¢z reasons. First, because you had jusi beer there
@3 on them? nz  discussing the AMR case. And secondly, because you
141 A: No, Sir. pa  felt that the Staff and the Company had accused the
1ts) Q: ?ou don't recall or they didn'e? ng  Unien at the hearing of withhelding information from
116) Al &an't really recall what type of meter was | pne  them and you wanted the Union to notify the proper
u7n onthere. And - No, Sir. . nn  people; is that right?
4] Q: Do you recell the reason that you were 18] A: Yes.
ns  recommending, in those other situations, why someone 0391 Q: All of that sort of presupposes that you
poy  should go to the hospital? wor  thought that the — this was an AMR situation at the
un. A: They would tell me that they were feeling ey time you called Mr. Patterson.
py  ill and that's just a statement that we make, that (22 MR. ELBERT: I'm geing to object, these
gza]' they might, you know, seek medical attention. It's @3 (questions are leading.
24 not necessarily 1 tell them that they need to go to - [24] MS, SCHRODER: That was a summary.
@5 & hospital. - ' (] MR. ELBERT: You - You can't lead your own
Page 186 Page 188
I8 MR. FRANSON: OCkay. Idon't believe Lhave 1 witness here.
@ any further questions. &2l MS. SCHRODER: Are you done? |
6] THE WITNESS: Thank you. &) MR. ELBERT: I'm making an objection.
1] MS. SCHRODER: Ido. “ MS. SCHRODER: Okay. That's what I mean.
19 EXAMINATION i) MR. ELBERT: And the leading is totafly
& QUESTIONS BY MS. SCHRODER: @ improper. e
m Q: First of ali, you got asked about — Let's m QUESTIONS BY MS. SCHRODER:
|  just start with this December 19th call, when you 18] Q: Mr. Boyle, why you did you -- why did you
m  got the call to go out to this job. Did you choose #  believe -- Did you believe that this was an AMR
ag  which call you were going to take? Dec you ne  situation when you called Mr. Patterson?
wn  understand my question? ) m A: Yes.
[z A: Are you asking if — Was this a routed job [z Q: Okay. Why had you come to that conclusion
[3) or ... u3  at the time you called Mr, Patterson?
[14) Q: No. Did ~ Did you get told by Laclede, 04 A: Tcame to that conclusion with the remarks
ps Hey, there's a group of service work out there, ns that were made by both customers that the missus
neg  choose which one you want to do? ne  Stated -- the mister stated that we had been there
! A: No. pn prior. Al that point in time I was stil] vague.
118) Q: How did you get this job? ngy  The missus made the statement of, she was having
(1) A: The dispatching board dispatched this job to us;  problems with her bills, that a man showed up with a
Ry me. ) o) hard hat oz and a safety vest, and went to the meter
By Q: Okay. Did you have any reason to believe gy and was working on the meter.
" my  before you got there that this job involved an AMR? (221 1 asked the question of, was he in a Laclede
.= . A: No. 3 Gas Company van? Because I wanted to make sure if
241 Q: Okay. Did you know the customers? rea it was one of our guys there or not. And she said
125 A: No. esi 0o, he didn't have a van. She said, He was having
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problems working in here. He was — He seemed like

Page 151

was doing my — my job. I was cutside completing my

leak investigation, so I wasn't following them

= he got confused in here. el
3 He was -- He was kind of getting upset, and @ around seeing what they were saying, but it was a
@1 he stated he didn't have the right proﬁer tool to do w  Cellnet foreman that came out and they actvally were
5 the job and he requested her for a screwdriver. She ¢ going to go out and visit the Cellnet employee that -
1 said she handed him the screwdriver, he did what he g was at that job. :
m  did. She stated he did what he did, didn't get it ] Q: Allright. Are you also familiar with the
i done, said, I can't do it this way. It's not m testimony of Dr. Sieman, in this matter, that was
@ working. We're going to have to come back another @  attached to Laclede's response in opposition to the
poy  time. And that's how I put it together where I felt' nog  motion of USW Local 11-6 for immediate interim
m1 it was Cellnet. pu  relief?
1 Q: Okay. F'm poing to go through a little bit - 12 A Yes.
an of that. Why is the company van issue, why was that i) Q: Allright. Was there anything in
p4  question important to you? ' p4g  Dr. Sieman's testimony that confirmed that a Cellaet
1 A: Well, if it was -- when -- They kept saying us  employee worked on this matter -- on this -~ at this
ng it was someone from Laciede Gas becanse he ne  address before you on December 19th?
nn . identified himself as a Laclede Gas emplbyee. The 07 A: Tdon't have it in front of me, the
pgr difference that made to me was, is I wanted to — " ng  paperwork of what exactly Mr. Sieman stated. Ido
s you know, we hadn't — I just wanted to be specific ua  know there was a statement in there that he felt
po  of whether or not it was Laclede Gas or seme r  that the — the Cellnet employee that was there
py-  contractor of Laclede Gas. ey deing his job created that leak.
12) Q: Who drives company vans? 122] Q: Did Dr. Sieman confirm in his testimony
[231 A: Laclede Gas employees. ey that -~ I just have the one copy with me right
[24] Q: To your knowledge, do the Cellnet r4 - now — that a Cellnet employee had been there?
ps  subconiractors drive company vans? 25 A: Yes,
Page 190 Page 192
m A: Not to my knowledge. m Q: Okay. All right. T-— You alsc got asked
&3] Q: Okav. You said that the wife also said = by Mr. Elbert about your campaigning for & position -
) something about a hard hat and a safety vest. Why 51 at the Union. Did — Who at the Union -- What Union
@ would that identify for you that this might be a .19 member or Union management have you told about this
i  Cellnet employee? 1 incident that occurred or: Decernber 19, 20062
[} A: Testimony down at the hearing in Jeff City @ A: One.
m . is that's how they -- that's their normal attire, .m Q: Who's that?
@ gear, when they walk into a job, or any job. 1 A: Kevin Patterson.
18 Q: Do Laclede Service Department employees wear [c] Q: Okay. And]Ibelieve you alse told
nop  a hard hat and safety vest to a leak call -- Well, ’ poy My, Elbert that you were running against
ay  I'm sorry, to a regular service job? ny  Mr. Patterson for business manager; is that right?
i) A: No. - nz  Or that you had been nominated to run against him;
[iE] Q: All right. 'Was your impression that a 3 is that correct?
na Cellpet employee had been there - or I should say n4] A: Yes,
st an AMR installer, had been there prior to you on 1] Q: How is it going to help you to — How is it
ng December 19th, later confirmed? pa  going to help your campaign for you to have notified
wn A Yes. un Kevin Patterson on December 19, 2006, about this
us| Q: By what? ] ug  incident that occurred? ’
na -A: Tt was confirmed by my Claims Department, (3 A: There was -- T had no reason to help or hurt
poy  stated that he had spoke to the Cellnet foreman and zo) & campaign. Twasn't calling Mr. Patterson for any -
py  that the Cellnet foreman told him he had a man in 1 specific reason except to - just to notify him
@z that area that was working. The Cellnet foreman rz1  that, like I said in previous testimony, that —
p  actually showed up on the job site and him and rs)  that, you know, that they felt that we withheld
24 the -- the claims man that was there from Laclede, r4a  information from them, and I wanted to give it to my
ps Bili Klingemann, they entered the home and, again, I 25 business manager as soon as possible.
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€11 Q: All right. But putting that aside, would tn  lime period you might have worked on them? Imean,
@ this help your campaign in any way? @ did you work on them for vears, or a few months,
&) A: No. o m or-— '
14) Q: All right. You answered a lot of questions 4) A: They're still out there. There are still
51 about ME and REs, meters and leaks pertaining to 51 some oul there,
@ those. Andyou also — I believe you stated that ’ @ Q! Okay. How long has it been since you
m  you had never installed an ME or RE; is that right? m  actually worked on a — an ME or RE meter?
8 A: Right. . (8 A: I would say I probably would replace an
© Q: Okay. Do you know how long those had been ' 1 RE -- the MEs are pretty well gone. RE, I probably.
G in the field by the time you started working at -~ u9  bad just replaced one probably a week ago.
ny  Laclede? . ni Q: QOkay. You got asked a question aboui
121 A: No, I'do not. pz whether you were aware of Company employees causing
{3 Q: Had they been in the field some — for some pxn  leaks to meters. And T just want to make sure I
g4 considerable time by then? ug understand. Are — Are you claiming that a Company
1A A: Tdon't—Idon't haveadateonit. I ns  employee has never caused a leak at all, or just-a .
ng don't know how long they were being used. ) ng leak to meter - to a meter?
un Q: Do you know, at the time that you started - n A: No, Idon't -1 don't claim that the
ng  working on meters at Laclede, approximately how many pg  Company employee's never cansed a leak.
us;  ME and RE meters were out there? 1198 Q: Okay. Do Company employees cause leaks?
20] A: No. Idon't know how many approximately. I 20l A Yes, jt happens.
ry  would -- They were only on -- They were only being [21] Q: And what's the procedure when thai occurs?
2] put, at that time, on inside sets. They weren't on [z2) A: We don't leave 2 leak. We might cause one.
py  all of them so I don't know how many inside meters gz To our best ability we won't — we won't leave a’
p4;  Wwe have out in our infrastructure out there on e leak.
ps  inside sets, but I would maybe say, guessing, maybe 23] Q: Allright. And do Laclede Service
Page 194 : Page 196
o 100,000. ' w  Department employees get training exactly for that
@ Q: All right. And you said at one point that m  purpose?
m you were taking these MEs and REs off of meters . ' 5] A Yes.
@ because they were obsclete. I believe that was your . ] Q: You also got asked about - Weli, in — in
1 testimony; is that correct? . 51 the line of questioning about Company employees
[ A: Well, they — they weren't being used @ causing leaks, you got asked about whether you'd
m anymore. We were actually removing the whole meter m fixed a leak caused by a Company employee. And
w  because it's a whole face plate on there. We would SR ®  you -- you made a comment, and I think this is a
s remove the whole meter on inside sets and put in © quote, A whole lot more recently. What were you
noy  what we were using at that time which were called a _ - no  referring to?
ng  trace meter, which is another remote, and we were : oy VIVIR. ELBERT: Leading.
gz replacing MEs and REs with trace meters at that 112 THE WITNESS: Well, what I was leading to
py  time. by was is we're going out and we're replacing meters —
[14) Q: All right. In your — In the range of your pa  AMR meters that are being installed and devices that
ng  experience with -- at Laclede Gas, can you give me ns)  are being installed, we're going out and replacing
' pn@  some idea of how much of that time you spent working e]  those. When I say a Company empleyee, I'm talking
un  on ME and RE meters? - un about Celinet, the subsidiary — or the
nsl MR, ELBERT: Objection, vague and ambiguous. ug  subcontractor, I'm sorry.
g QUESTIONS BY MS. SCHRODER: g QUESTIONS BY MS. SCHRODER:
[0 Q: Okay. Do you undersiand my question? - pm - Q: Okay. Soyou weren't talking - Were you
1 A: Mm-mm, yes. The only time I spent time on - py  talking about employees that are directly empioyed
pn it was to take it out, and I never worked on them. - rz1 by Laclede? ‘
ps  Inever installed them. I just removed them and put : i) A: They're leaving [eaks on meters?
4 a new meter in. I -- - [ 20} Q: Correct. Do you understand my question?
23 Q: Can you give me some idea how — how lohg a 125 A: 1understand the question. And I guess I'll
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m answer it by saying, when I go do a leak, if I
@  would, I don't figure out who put th*_a AMR device on
m  or who didn't. Ijust fix the leak. Idon't
@ investigate who did it and why. ¥ just fix it.

8]
2]
&)

(4

) Page 199
conclusion that improper installation was actually s
causing leaks. Is there anything in your persenal
experience that caused you to reach that conclusion?
MR. ELBERT: Objection, it was just asked,

&) Q: Okay. i1 just answered.
0] A: Tt could be a gas company employee, and it G THE WITNESS: Not my personal experience, ~ .
m  could be a Cellnet employee, I don't know. m no. Just what I seen at the hearing.
I Q: Allright. And T think you indicated that m QUESTIONS BY MS. SCHRODER:
@ you personally had never installed an AMR device on e Q: On the December 19, 2006, incident, are you .
wg  a meter. Do you know whether Laclede employees — noy  claiming that — that that was - that that leak was
pn  Laclede Service Department employees are — whether ny  caused by an AMR device?
pz  any of them are installing AMR devices directly on (2) A: Ne.
un  the meters? 1131 Q: Okay. Ijust wanted lo make sure we were
n4 MR, ELBERT: Objection. No foundation, 14 clear on that.
ns  Calls for speculation. 1151 Allright. Let's go through some other
1 THE WITNESS: The Service Department service ne  things specifically on this December 19, 2006,
un  people don't. u7  situation. You -- You told Mr. Elbert that you -
ng  QUESTIONS BY MS. SCHRODER: ng  asked the -- or that you divected the husband to
v Q: All right. And how do you know that? pst  vent the house at some point. What specifically did
120} A: T've never been trained and I'm in the poy  you agk him to do?
ey Service Department. - f21) MR, ELBERT: Objection, leading.
3 Q: Allright. You got asked some questions Jeel} THE WITNESS: What I - What T requested him
ps about your conclusion that AMR installation czuses pa  to do was — was to do was to open the doors and the
p4 leaks. What is the basis for that conclusion? pg  windows and get some ventilation going through the
e MR. ELBERT: Objection, asked and answered. psy house.
Page 198 ) Page 200
w MS, SCHRODER: No, it's not. That guestion w  QUESTIONS BY MS. SCHRODER: :
@ was not asked. 2 Q: Allright. So you actually did ask him to
0] MR. ELBERT: It's been repeatedly asked. w  open windows, not just a dooz?
o] M™MS. SCHRODER: No. - MR. ELBERT: Objection, leading..
5 MR. ELBERT: We can argne about it. Go (s THE WITNESS: Yes. :
ra  ahead, w QUESTIONS BY MS. SCHRODER:
m THE WITNESS: What was the question? m Q: Then Mr. Elbert asked you seme questions
] QUESTION S BY MS. SCHRODER: m  about Exhibit 5, the leak investigation procedure.
® Q: Do you understand my question? All zight. m  And first of all, directing your attention to
nn  You've been asked several times what causes the AMR no  Section 19.9 — or dash 9, I'm sorry - and the fist
py  device — or how an AMR device causes a leak. ay  of ten — ten locations inside a premise that you're
p2 A: Right. uz  supposed to check with the CGI, did you check all 10
03 Q: I'm not asking you that. I'm asking what ny)  of those?
pa  the basis is for your conciusion that AMR 014 A: Ibelieve T checked all of that plus more.
us  instailation has caused leaks. s Q: Allright. And is there anything in Secticn
16 A: The -- The only basis I have is when I was pa  19.9, in these 10 locations that we just talked '
pnn  down in Jeff City on the Public Commission - on the g abewt, that talks abont a sanitary sewer outlet
pg  hearing, and watched the testimony of a service us outside of the house?
ns)  person there, I think her name was Gloria, she 119 A No.
poy  worked in the meter shop, and also the testimony o} Q: Directing your attention now to the first
gy from the gentleman from Cellret, I forget what his ey page of Exhibit 5, at the time that you got te the
m7  namie was, but just them showing how it worked and w2 residence on December 19, 2006, did you befieve it
p3 the iniricacies. I never knew how any of it worked. @3 Was more important 16 turn the gas off or to‘
24 Q: Okay. AndI'm not asking you how the AMR @4 evacuate first?
ps  device causes a leak. I'm asking for, you madea - 123 MR. ELBERT: Objection, leading,
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