BEFORE THE PUBLIC SERVICE COMMISSION
STATE OF MISSOURI

In the Matter of Missouri Gas Energy’s )
Tariff Sheets Designed to Increase )
Rates for Gas Service in the ) Case No. GR-2009-0355
Company’s Missouri Service Area )

SUBMISSION BY MISSOURI GAS ENERGY OF RESIDENTIAL BILL
FREQUENCY ANALYSIS

COMES NOW Missouri Gas Energy (“MGE”) pursuant to Commission
Rule 4 CSR 240-2.130(14), and states as follows:

On November 2, 2009, MGE witness Michael R. Noack, Director of
Pricing and Regulatory Affairs, testified in the captioned case. Among those
putting questions to Mr. Noack was Commissioner Jeff Davis. The
Commissioner’s questions included the following exchange:

19 BY COMMISSIONER DAVIS:

20 Q. Okay. And then, Mr. Noack, we've -- we've

21 heard a lot of -- or at least anecdotally we've heard

22 about a lot of these people that are MGE customers that

23 apparently don't use any gas at all. Do you know how many
24 of those customers you have on your system that just have

25 agas meter and don't use -- who would use less than five
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or ten CCF of gas year round?

A. No, I don't. | do have the schedule that |

might be able to get from Ms. Ross that | prepared as --
in response to a Data Request that has a frequency table
that shows how many customers use zero to 50 in a year,

how many from 50 to 100 and on down, that that's really

easily --
Q. She didn't put that in evidence, did she?
A.  Well, I don't think -- not as a -- not as
an exhibit. | mean, it's my work.
Q. Okay. Allright.
A. Butlcan--
Q. Could you -- could you file that, too,
Mr. Noack?
A. lcan. Icant

WHEREFORE, MGE submits a copy of its response to Staff Data

Request No. 0326 promulgated in this case, which response includes a

residential frequency analysis for year ending 2008.

' Tr. pp. 895-896.



Respectfully submitted,

[s/ Paul A. Boudreau

Paul A. Boudreau - MO Bar # 33155
Brydon, Swearengen & England, P.C.
312 East Capitol Avenue

P. O. Box 456

Jefferson City, Missouri 65102-0456
Telephone: (573) 635-7166
Facsimile: (573) 636-6450

Email: paulb@brydonlaw.com

CERTIFICATE OF SERVICE

| hereby certify that a true and correct copy of the above and foregoing
document was delivered by first class mail, electronic mail or hand delivery, on
the 10" day of November, 2009, to the following:

Lera Shemwell Marc Poston

Missouri Public Service Commission Governor’s Office Building
Governor’s Office Building 200 Madison Street

200 Madison Street P.O. Box 7800

P.O. Box 360 Jefferson City, Missouri 65102
Jefferson City, Missouri 65102 marc.poston@ded.mo.gov
Lera.shemwell@psc.mo.gov

Stuart Conrad Jeremiah Finnegan

Finnegan, Conrad & Peterson, LC Finnegan, Conrad & Peterson, LC
3100 Broadway, Suite 1209 3100 Broadway, Suite 1209
Kansas City, MO 64111 Kansas City, MO 64111
stucon@fcplaw.com [finnegan@fcplaw.com

William D. Steinmeier Sarah Mangelsdorf

William D. Steinmeier, P.C. Shelley A. Woods

2031 Tower Drive Assistant Attorney General
P.O. Box 104595 P.O. Box 899

Jefferson City, MO 65110-4595 Jefferson City, Missouri 65102
wds@wdspc.com shelley.woods@ago.mo.gov
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Charles W. Hatfield

Stinson Morrison Hecker LLP
230 West McCarty Street
Jefferson City, MO 65101
chatfield@stinson.com

Mark Comley

Newman, Comley & Ruth P.C.
P.O. Box 537

Jefferson City, MO 65102
comleym@ncrpc.com

/s/ Paul A. Boudreau
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