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SECTION 3 – DESCRIPTION OF SERVICE (Cont’d) 
 

3.6 Miscellaneous Services 
 
 3.6.1 Order Change 
 

An Order Change is a change in the Customer’s service requested subsequent to 
installation. 
 

3.6.2 Bad Check Charge 
 
 If payment for Service is made by a check, draft, or similar instrument 

(collectively “Check”) that is returned to the Company unpaid by a bank or 
another financial institution for any reason, the Company will bill the Customer a 
returned check charge.  In addition, the Customer may be required to replace the 
returned Check with a payment in cash or equivalent to cash, such as cashier’s 
check, certified check or money order. 

 
3.6.3 Reconnection 
 
 Reconnection charges occur where service to an existing Customer has been 

discontinued for proper cause, and the Customer desires to resume service with 
the Company.  Where a Customer desires reconnection, the customer will be 
charged a fee to cover the cost to the Company of restoring service to the 
Customer. 

 
3.7 Promotions 
 

The Company may make promotional offerings of its tariffed services which may include 
reducing or waiving applicable charges for the promoted service via tariff.  Tariff notification to 
the Commission will be provided no less than (7) days prior to the beginning of each promotion 
identifying the promotion, the exchange(s) within which the promotion will be offered, and the 
start and end dates of the promotion.  Any promotional offering will be extended on a non-
discriminatory basis to any customer similarly classified who requests the specific offer. 
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SECTION 3 – DESCRIPTION OF SERVICE (Cont’d) 
 

3.8 Individual Case Basis Arrangements (“ICB”) 
 
 Centrex and private line services will be made available to customers in a non-
discriminatory manner.  Rates for Centrex and local exchange dedicated access, private line, non-
switched, and special access services will be determined on an Individual Case Basis (ICB).  ICB 
rates will be structured to recover the Company’s cost of providing the service and will be made 
available to the Commission Staff upon request on a proprietary basis.  Rates may be negotiated 
and adjusted on Individual Case Basis (ICB)/Customer Specific Proposals (CSPs) in an exchange 
in which basic local telecommunications service offered to business customers by the incumbent 
local exchange company has been declared competitive.  Terms of ICB/CSP provided to business 
customers will be provided on a proprietary basis to the Commission Staff, upon request. 
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