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EXPLANATION OF TERMS (Cont'd)
Central Office Line - A line providing direct or indirect access from a telephone or switchboard to
a central office . Central office lines subject to PBX rate treatment are referred to as central
office trunks .

Centrex-type Service - Centrex-type Service is a multi-station system offered to the business
customer with 4 or more lines or trunks . It consists of digital switching equipment in the
Company's switches connected to station lines on the customer's premises .

Channel - A point-to-point bi-directional path for digital transmission . A channel may be
furnished in such a manner as the Company may elect, whether by wire, fiber optics, radio or a
combination thereof and whether or not by means of single physical facility or route . One
1 .544 Mbps Service is equivalent to 24 channels .
Commission - Missouri Public Service Commission .

Company -Adelphia Business Solutions Operations, Inc., unless otherwise clearly indicated
from the context.

Customer - The person, firm, corporation, or other entity which orders service pursuant to this
Tariff and utilizes service provided under Tariff by the Company. A customer is responsible for
the payment of charges and for compliance with all terms of the Company's Tariff.

Customer Premises Equipment ("CPE") - Equipment provided by the customer for use with the
Company's services . CPE can include a station set, facsimile machine, key system, PBX, or
other communication system.

Default Routing ("DR") - When an incoming E911 call cannot be selectively routed due to an ANI
failure, garbled digits or other causes, such incoming calls are routed from the E911 Control
Office to a default PSAP. Each incoming E911 facility group to the Control Office is assigned to
a designated default PSAP .

Dial Pulse ("DP") - The pulse type employed by a rotary dial station set.

Direct Inward Dial ("DID") - A service attribute that routes incoming calls directly to stations, by-
passing a central answer point.

Direct Outward Dial ("DOD") - A service attribute that allows individual station usersto access
and dial outside numbers directly.
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1 .1 .1

	

Service Territory

Section 1 - APPLICATION OF TARIFF

This Tariff sets forth the service offerings, rates, terms and conditions applicable to
switched services provided by Adelphia Business Solutions Operations, Inc., as follows :

The furnishing of local exchange intrastate end-user communications services to
customers within the State of Missouri .

Adelphia Business Solutions Operations, Inc. will provide service within the
State of Missouri .

1 .1 .2 Availability

Service is available where facilities permit.
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SUSPENSION OR TERMINATION OF SERVICE

2.8.1

	

Suspension or Termination for Nonpayment
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

In the event that any bill rendered or any deposit required is not paid, the
Company may suspend service or terminate service until the bill or the required
deposit has been paid . If service is suspended or terminated for nonpayment,
the customer will be billed a Connection Charge as well as any payment due
and any applicable deposits upon reconnection .

a .

	

Termination shall not be made until at least 20 days after written
notification has been mailed to the billing address of the customer .

b.

	

Suspension will not be made until at least 8 days after written notification
has been mailed to the customer .

Telephone service shall only be suspended during the hours between 8:00 AM
and 4:00 PM, Monday through Thursday . It shall not be suspended or
terminated for nonpayment on weekends, public holidays, other federal and
state holidays proclaimed by the President or the Governor, or on days when
the main business office of the Company is not open for business, or during the
periods from December 23rd through December 26th or December 30th through
January 1st .

Company has a Call Center, through which Customers can reach Company's
Customer Service Department 24 hours a day, seven days a week for
assistance with all products or billing inquiries, changes or additions to their
accounts, trouble reports or service complaints . Customers needing new
service orders will be routed to a sales representative . Company's toll-free
telephone number is 1-800-292-2314 .
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Section 4 - PUBLIC ACCESS LINE SERVICE

4 .1 .1

	

Public Access Line Service provides a single, analog, voice-grade telephonic
communications channel that can be used to connect a pay telephone to the
Company's switching equipment. Public Access Line service is one-party exchange
service for use by pay telephone providers, location owners and interexchange
carriers and is furnished solely for connection with coin, coinless, or combination
coin/coinless pay telephone equipment to the Telephone Company's network.

4.1 .2

	

Public Access Line Service:

a.

	

Is available in all exchanges of the Company; foreign exchange service is not
available to these lines.

b.

	

Provides for one listing in the white pages and one listing in the yellow pages
of the Telephone Companydirectory for each PayTelephone Line furnished .
However, Non-published Number Service or Non-Listed Number Service at
no charge are also available to Public Access Line customers.

c.

	

Only one coin-operated or coinless public access telephone unit may be
connected to each Public Access Line .

d.

	

Will be provided on a dial-tone-first basis to enable end users to dial certain
calls without requiring coin deposits, i.e ., all emergency calls,
telecommunications relay service calls, and non-sent paid calls .

e.

	

Service will be provided on a two-way basis, except lines for which a specific
exemption has been granted by the Missouri Public Service Commission .

f .

	

The paytelephone provider is responsible for meeting all federal, state and
local statutes with respect to provision of paytelephones in accordance with
all hearing impaired and handicapped person requirements .
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4.1 .2

	

Public Access Line Service: (Cont'd)

9.
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Section 4 - PUBLIC ACCESS LINE SERVICE (Cont'd)

Temporary suspension of service (vacation service) is not available for Pay
Telephone Line Service.

h.

	

Pay telephones connected to a Pay Telephone Line must be registered in
compliance with Part 68 of the FCC's Rules and Regulations.

i .

	

Each pay telephone connected to a Pay Telephone Line must be capable of
providing user call completion to 911 Universal Emergency Service, if
available . If 911 service is not available, the pay telephone must permit
access to the operator .

Failure of the subscriber to comply with the provisions ofthis Tariff may result
in the suspension or disconnection of the subscriber's service.
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5.2

	

LASS (Local Area Signaling Services) FEATURES (Cont'd)

5.2.2

	

Description of Features (Cont'd)

f.

	

Selective Call Rejection

9~

Selective Call Rejection allows a user to create a list of up to twelve
telephone numbers from which calls will not be accepted . The most recent
incoming call can be added to the list even if the number is not known .
When the feature is activated, a call from a number on the user's Selective
Call Rejection list is routed directly to an announcement that it will not be
accepted . Calls from other numbers complete normally .
Using codes entered on the user's station set, the user can at anytime : add
numbers to or delete numbers from the Selective Call Rejection list, and
activate or deactivate the feature .

Caller ID Number Only

Caller ID Number automatically displays a caller's number, if available, on the
user's station set display .

h.

	

Caller ID Name Only

Caller ID Name automatically displays a caller's name, if available, on the
user's analog station set display .

Call Trace

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

Adelphia Business Solutions' call trace capability is not available on a per call
basis. If a customer wishes to have this capability he/she must subscribe to
Adelphia Business Solutions' Call Trace Service. Charges for this service
are listed in Section 12 .
A customer who subscribes to Adelphia Business Solutions' Call Trace
Service and wishes to attempt a Call Trace must immediately after the
threatening or harassing call press `57, and hold the line . A recording will
inform the customer if the trace was successful, and how to proceed by
contacting their local law enforcement agency. Under no circumstances will
the customer be provided the calling number.
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Rate Application (Cont'd)

5.6

	

RESERVED FOR FUTURE USE.
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Section 5 -SUPPLEMENTAL SERVICES (Cont'd)

5.5

	

BUSY VERIFICATION AND INTERRUPT SERVICE (Cont'd)

b .

	

Both a Verification Charge and an Interrupt Charge will apply when the
operator verifies that a called number is busy with a call in progress and the
customer requests interruption . The operator will interrupt the call advising
the called party of the name of the calling party and the called party will
determinewhether to accept the interrupt call . Charges will apply whether or
not the called party accepts the interruption .

See Rate Schedule in Section 12 of this tariff .

c.

	

No charge will apply when the calling party advises that the call is from an
official public emergency agency.
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.6
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5 .11

	

BLOCKING SERVICE

5.11 .1 General

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

Blocking service is a feature that permits customers to restrict access from their
telephone line to various discretionary services . The following blocking options are
available to business customers:

a.

	

900, 700 Blocking - allows the subscriber to block all calls beginning with the
900 and 700 prefixes (i .e . 900-XXX-XXXX) from being placed .

b .

	

900, 971, 974 & 700 Blocking - allows the subscriber to block all calls
beginning with the 900, 971, 974 and 700 prefixes from being placed .

c.

	

Third Number Billed and Collect Call Restriction - provides the subscriber
with a method of denying all third number billed and collect calls to a specific
telephone number provided the transmitting operator checks their validation
data base.

d.

	

Toll Restriction (1+ and 0+ Blocking) - provides the subscriber with local
dialing capabilities but blocks any customer-dialed call that has a long
distance charge associated with it .

Toll Restriction will not block thefollowing types of calls : 911 (Emergency),
Toll-free, and operator assisted toll calls .

e.

	

Toll Restriction Plus - provides subscribers with Toll Restriction, as described
in 1 .d . of this Section, and blocking of 411 calls .

Direct Inward Dialing Blocking (Third Party and Collect Call) - provides
business customers who subscribe to DID service to have Third Party and
Collect Call Blocking on the number ranges provided by the Company.
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5.14

	

REMOTE CALL FORWARDING SERVICE

5.14.1 General

Remote Call Forwarding (RCF) is a local exchange service that utilizes atelephone
number and Electronic Central Office facilities by which all incoming calls to the RCF
telephone number are forwarded automatically to the subscriber's central office line
in the same exchange as the RCF number or in a different exchange or to an inward
WATS (Toll-free Service) access line .

5.14.2 Regulations

a.

b.

c.

d .

Issued : March 2, 2000

By:

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

Remote Call Forwarding service is offered in Electronic offices where
facilities permit .

RCF paths may be used singly, in groups, or as overflow paths for foreign
exchange trunk groups . Only oneforwarding number is permitted per group.

Remote Call Forwarding is not offered where the terminating number is a
coin telephone .

Identification of the originating telephone number is not provided to the
Remote Call Forwarding customer.
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5 .14

	

REMOTE CALL FORWARDING SERVICE (Cont'd)
5 .14.3 Rates and Charges

In addition to the rates specified in Section 12 of this tariff, the subscriber to Remote
Call Forwarding is responsible for dial type (DDD) station-to-station local and toll
charges applicable to calls transferred from the forwarding location to the terminating
location . Thecharge applies for each call answered, including person-to-person and
collect calls which are refused at the terminating location . For calls transferred within
the same local calling area, the message rate schedule for business service in the
RCF central office applies. In exchanges where only flat rate service is furnished,
the charge for each local call transferred is a Rate Band 1 (A) charge . No allowance
for local calls is included in the RCF monthly rate .

5.15

	

RESERVED FOR FUTURE USE

5.16

	

PREPAID DEBIT CARD SERVICES

Prepaid debit card service is a prepaid long distance calling card service, under which
Customers purchase cards in predetermined amounts for long distance usage. Customers
access the service by dialing a Company specified access code . As a Customer accesses
the service, usage rates and taxes are automatically deducted from the remaining card
balance. Customers are notified with a usage remaining message each time a call is
placed . Customers will also receive a remainder message when the balance of the card
reaches one (1) minute of usage . Calls in progress will be terminated if the balance on the
Pre-paid card is insufficient to cover the charges associated with the call . When the card
balance reaches zero, the, user must purchase another card or have the card recharged
pursuant to instructions the Company provides to users purchasing the cards. Calls are
billed in initial and additional one (1) minute increments, with any fractional portion of call
rounded up to the next highest billing increment .
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7 .2

	

SERVICE DESCRIPTIONS AND RATES (Cont'd)

7 .2 .1

	

Basic Business Line Service (Cont'd)

b.

	

Measured Rate Basic Business Line Service (Cont'd)

2.

	

Recurring and Nonrecurring Charges

Charges for each Measured Rate Service line include a monthly
recurring Base Service Charge and usage charges for completed
calls originated from the customer's line based on the duration of
calls during the billing period . In addition to the nonrecurring
charges listed below, service order charges apply as described in
Section 3 of this tariff .
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2

	

SERVICE DESCRIPTIONS AND RATES (Cont'd)

7.2.1

	

Basic Business Line Service (Cont'd)

c.

	

Flat Rate Basic Business Line Service

1 . Description

With the Flat Rate Basic Business Line Service, the customer
pays a monthly rate for an unlimited number of outgoing calls with
a specified local calling area . Local calling areas are as specified
in Section 11 .

Recurring and Nonrecurring Charges

Charges for each Flat Rate Service line include a monthly
recurring Base Service Charge for an unlimited number of
outgoing calls within a specified local calling area . In addition to
the nonrecurring charges listed below, service order charges apply
as described in Section 3 of this tariff .

Issued : March 2, 2000

	

Effective : April 17, 2000

By:

	

Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC .

	

MO PSC Tariff No . 2
Original Page 141

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2

	

SERVICE DESCRIPTIONS AND RATES (Cont'd)

7 .2 .2

	

Reserved for Future Use
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2

	

SERVICE DESCRIPTIONS AND RATES (Cont'd)

7 .2 .3

	

PBXTrunk Service (Cont'd)

Measured Rate PBX Trunks

(1) Description

Measured Rate DSO PBX Trunks provide the customer with a
single voice grade telephonic communications channel which can
be used to place or receive one call at a time .

	

Local calls on two-
way trunks and DOD trunks are billed on a measured rate basis .
DID trunks are arranged for one-way inward calling only.

(2)

	

Recurring and Nonrecurring Charges

In addition to the nonrecurring charges listed below, service order
charges apply as described in Section 3 of this tariff. Charges for
each Measured Rate PBX Trunk include a monthly recurring Base
Service Charge and usage charges for completed calls originated
from the customers lines based on the duration of calls during the
billing period . Local calling areas are as specified in Section 11 .
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2

	

SERVICE DESCRIPTIONS AND RATES (Cont'd)

7.2.3

	

PBX Trunk Service (Cont'd)

d .

	

DS1 PBX Trunk Service (Cont'd)

(2)

	

Recurring and Nonrecurring Charges

In addition to the nonrecurring charges listed in Section 12 of this
tariff, service order charges apply as described in Section 3 of this
tariff . Charges for each Measured Rate DS1 PBX Trunk include a
monthly recurring Base Service Charge and usage charges for
completed calls originated from the customer's lines based on the
duration of calls during the billing period .

Issued : March 2, 2000

	

Effective : April 17, 2000

By:

	

Janet S . Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

	

MO PSC Tariff No. 2
Original Page 149

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2

	

SERVICE DESCRIPTIONS AND RATES (Cont'd)

7.2.4

	

Centrex-type Service

a. Description

Centrex-type Service is a multi-station system offered to the business
customer with 4 or more lines or trunks . It consists of digital switching
equipment in the Company's switches connected to station lines on the
customer's premises . Company's Centrex-type service is comparable to
Centrex service provided by Southwestern Bell . Centrex-type Service
enables the customer to originate and receive local calls within its system
at no additional charge . Local measured usage charges apply to all other
local calls . Local calling areas are as specified in Section 11 .

Centrex-type Service is offered on a contracted basis with four terms: 24,
36, 60 and 84 months. Thirty days prior to the expiration of the contract
term, the subscriber may cancel service or renew for a new term
commitment . If the subscriber does not cancel or renew the service,
service will continue on a month to month basis at the monthly rate
associated with the twenty-four month term plan .

Each Centrex-type Station Line has the following characteristics:

Terminal Interface :

	

2-Wire or 4-Wire as required for the provision of
service

Signaling Type:

	

Loop Start

Pulse Type:

	

Dual Tone Multi-Frequency (DTMF)

Directionality : Two-Way, In-Only or Out-Only
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7 .2

	

SERVICE DESCRIPTIONS AND RATES (Cont'd)

7.2.4

	

Centrex-type Service (Cont'd)

C.

	

Recurring and Nonrecurring Charges

In addition to the nonrecurring charges listed in Section 12 of this tariff,
service order charges apply as described in Section 3 of this tariff. In
certain circumstances, service to customers may require the use of a link
(and, or) number portability arrangements provided by the Incumbent
Local Exchange Carrier .
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8 .5

	

UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE

8.5.1 General

Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont'd)

Universal Emergency Telephone Number Service (911 Service) is an
arrangement of Company central office and trunking facilities whereby any
telephone user who dials the number 911 will reach the emergency report center
for the telephone from which the number is dialed or will be routed to local
incumbent's operator if all lines to an emergency report center are busy . If no
emergency report center customer exists for a central office entity, a telephone
user who dials the number 911 will be routed to local incumbent's operator . The
telephone user who dials the 911 number will not be charged for the call .
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Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont'd)
8.5

	

UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE

8.5.2 Regulations
a .

	

This service is furnished to municipalities and other governmental
agencies only for the purpose of voice reporting of emergencies by the
public . For this service, the municipality or government agency(s)
designated by the customer as responsible for the control and staffing of
the emergency report center is referred to as the "Agency" .

b.

	

When 911 service replaces an existing emergency number, intercept
service shall be the responsibility of the Agency. However, if the Agency
is unable to provide this service, the local incumbent's operator will
intercept and forward requests for emergency aid for a period of at least
one year

c.

	

911 service is furnished for incoming calls only .
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8.7

	

STATE OF MISSOURI RELAY SERVICE

8.7.1 General

Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont'd)

The Company will provide access to a telephone relay center for the Missouri
Relay Service. The service permits telephone communications between hearing
and/or speech impaired individuals who must use a Telecommunications Device
for the Deaf (TDD) or a Teletypewriter (TTY) and individuals with normal hearing
and speech . The Relay Service can be reached by dialing an toll-free number.
Specific toll-free numbers have been designated for both impaired and non-
impaired customers to use .
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Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont'd)

RESERVED FOR FUTURE USE
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9 .1

	

SPECIAL CONSTRUCTION

Section 9 - SPECIAL ARRANGEMENTS

Special Construction is that construction undertaken : (1) where facilities are not presently
available, and there is no other requirement for the facilities so constructed; (2) of a type
other than that which the Company would normally utilize in the furnishing of its services ;
(3) over a route other than that which the Company would normally utilize in the
furnishing of its services ; (4) in a quantity greater than that which the Company would
normally construct ; (5) on an expedited basis ; (6) on a temporary basis until permanent
facilities are available; (7) in advance of its normal construction .

9.1 .1

	

Basis for Charges

MO PSC Tariff No. 2
Original Page 169

Basis for Charges where the Company furnishes a facility for which a rate or
charge is not specified in the Company's tariffs, charges will be based on the
costs incurred by the Company (including return) and may include:

a.

	

nonrecurring charges;
b.

	

recurring charges;
c.

	

termination liabilities ; or
d.

	

combinations of a ., b., and c .

9.1 .2

	

Basis for Cost Computation

The costs referred to in Section 9.1 .1 preceding may include one or more of the
following items to the extent they are applicable :

a.

	

Costs to install the facilities to be provided including estimated costs for
the rearrangements of existing facilities . These costs include:
(1)

	

equipment and materials provided or used ;
(2)

	

engineering, labor, and supervision ;
(3)

	

transportation ; and
(4)

	

rights of way and/or any required easements.

b.

	

Cost of maintenance.

c.

	

Depreciation on the estimated cost installed of any facilities provided,
based on the anticipated useful service life of the facilities with an
appropriate allowance for the estimated net salvage.
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9 .1

	

SPECIAL CONSTRUCTION (Cont'd)

9.1 .2

	

Basis for Cost Computation (Cont'd)

Section 9 SPECIAL ARRANGEMENTS (Cont'd)

d.

	

Administration, taxes, and uncollectible revenue on the basis of
reasonable average cost for these items.

e.

	

License preparation, processing, and related fees .

f.

	

Tariff preparation, processing and related fees .

g.

	

Any other identifiable costs related to the facilities provided ; or

h.

	

Anamount for return and contingencies.

9.1 .3

	

Termination Liability

MO PSC Tariff No . 2
Original Page 170

To the extent that there is no other requirement for use by the Company, a
termination liability may apply for facilities specially constructed at the request of a
customer.

a.

	

If a customer chooses to pay the special construction cost over a 12
month period, a termination liability charge will apply if the customer
disconnects service before the 12 month period ends . Termination
Liability charge is equal to the non-recoverable costs associated with
specially constructed facilities and is the maximum amount which could be
applied as a termination charge if all specially constructed facilities were
discontinued before the Termination Liability expires. The liability period
is 12 months in terms of an effective and expiration date .

b.

	

The amount of the maximum termination liability is equal to the estimated
amounts (including return) for:
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Section 9 - SPECIAL ARRANGEMENTS (Cont'd)

9 .2

	

NON-ROUTINE INSTALLATION AND/OR MAINTENANCE

MO PSC Tariff No. 2
Original Page 172

At the customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours, or (in the Company's sole discretion and subject to
any conditions it may impose) in hazardous locations . In such cases, charges based on
the cost of labor, material, and other costs incurred by or charged to the Company will
apply . If installation is started during regular business hours but, at the Customer's
request, extends beyond regular business hours into time periods including, but not
limited to, weekends, holidays, and/or night hours, additional charges may apply .

9.3

	

INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS

Rates for Dedicated Access, Private Lines and Centrex-type services will be determined
on an Individual Case Basis (ICB). ICB rates will be structured to recover the Company's
cost of providing the services and will be made available to customers in a non-
discriminatory manner. Terms of specific ICB contracts will be made available to the
Missouri Public Service Commission Staff upon request on a proprietary basis . ICB rates
will not be used for switched services .

9.4

	

MUTUAL COMPENSATION

Mutual compensation arrangements address the transport and termination of Local
Traffic between local exchange providers serving the same local calling area . Such
payments compensate a local exchange provider for the costs of terminating local calls
placed by one provider's customer to a recipient served by a different local provider . All
Switched Exchange Access Service and all Toll Traffic shall continue to be governed by
the terms and conditions of the applicable federal and state tariffs.
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ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

10 .3

	

DIRECTORY INFORMATION REQUESTS

Requests for directory information are provided by dialing Directory Assistance . (See
Section 5.7 .) Information will not be issued by the Company outside of normal directory
assistance procedures unless the request is made by an emergency agency. Except in
the case of a life threatening emergency, where company will immediately respond,
directory information will only be provided to law enforcement agencies after a formal
request is presented to the Company in writing . The requesting agency must agree to
pay for the costs incurred by the Company in providing the information, and must certify
that the information will be used only for the purpose of providing its services to the
community.

10 .4

	

LIABILITY OF THE COMPANY FOR ERRORS

10 .4 .1 General

In the absence of gross negligence or willful misconduct, and except for the
allowances stated elsewhere in this Tariff, no liability for any damage of any
nature whatsoever arising from errors in directory listings or errors in listings
obtainable from the Directory Assistance operator, including errors in reporting
thereof, shall attach to the Company. A listing is considered in error only when
it shows the Customer on the wrong street, or in the wrong community. The
Customer must notify the Company of an error.

10 .4.2

	

Allowance for Errors

Section 10 - DIRECTORY (Cont'd)

MO PSC Tariff No. 2
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An allowance for errors in published directory listings or for errors in listings
obtainable from the Directory Assistance operator shall be given as follows:
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11 .1

	

Service Areas/Exchanges/Local Calling Areas
Service Area: Where facilities are available, the service area is defined by the Exchanges listed
below.

KANSASCITY MO :

Flat Rate Service

No usage charges applicable .

Local calling area covered in NPA 816
-------------------------------------

Section 11 - SERVICE AREAS & RATES

MO PSC Tariff No . 2
Original Page 184
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BELTON MO
BLUE SPGS MO
FERRELVIEW MO
GLADSTONE MO
GREENWOOD MO
INDEPENDNC MO
KANSASCITY MO
LEESSUMMIT MO
LIBERTY MO
NASHUA MO
PARKVILLE MO
RAYTOWN MO
SMITHVILLE MO
SO KAN CY MO
TIFFNYSPGS MO
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Section 11 - SERVICE AREAS & RATES (Cont'd)
11 .1

	

Service Areas/Exchanges/Local Calling Areas (Cont'd)

Local callinq area covered in NPA 913
-------------------------------------
BASEHOR KS
BETHEL KS
BONNER SPG KS
KANSASCITY KS
MELROSE KS
OLATHE KS
STANLEY KS
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Section 11 - SERVICE AREAS & RATES (Cont'd)
11 .1

	

Service Areas/Exchanges/Local Calling Areas (Cont'd)
KANSASCITY MO :

Message Rate Service

Local calling area covered in NPA 816
-------------------------------------

Time Of,Day

	

Rate

	

Unit
1 Day Rates

	

$0 .0560

	

Per Call "timed

	

.
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BELTON MO
BLUE SPGS MO
FERRELVIEW MO
GLADSTONE MO
GREENWOOD MO
INDEPENDNC MO
KANSASCITY MO
LEESSUMMIT MO
LIBERTY MO
NASHUA MO
PARKVILLE MO
RAYTOWN MO
SMITHVILLE MO
SO KAN CY MO
TIFFNYSPGS MO
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-
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Section 11 ' SERVICE AREAS & RATES (Cont'd)
11 .1

	

Service Areas/Exchanges/Local Calling Areas (Cont'd)

Local calling area covered in NPA 913
-------------------------------------
BASEHOR KS
BETHEL KS
BONNER SPG KS
KANSASCITY KS
MELROSE KS
OLATHE KS
STANLEY KS

KANSASCITY MO :

Measured Rate Service

Issued : March 2, 2000
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Time Of Day
Day Initial

Rate
$0 .0320

Unit
60 Seconds

Day Each Additional $0 .0080 60 Seconds
Evening Initial $0 .0026 60 Seconds
Evening Each Additional $0 .0064 60 Seconds
Night Initial $0 .0208 60 Seconds
Night Each Additional $0 .0052 60 Seconds
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11 .1

	

Service Areas/Exchanges/Local Calling Areas (Cont'd)
Local calling area covered in NPA 816
-------------------------------------
GLADSTONE MO
INDEPENDNC MO
KANSASCITY MO
LIBERTY MO
NASHUA MO
PARKVILLE MO
RAYTOWN MO
SO KAN CY MO
TIFFNYSPGS No

Local calling area covered in NPA 913
-------------------------------------
BETHEL KS
KANSASCITY KS
MELROSE KS

Section 11 - SERVICE AREAS & RATES (Cont'd)
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Section 11 - SERVICE AREAS & RATES (Cont'd)

11 .1

	

Service Areas/Exchanges/Local Calling Areas (Cont'd)

Local calling area covered in NPA 816
-------------------------------------
BELTON MO
BLUE SPGS MO
FERRELVIEW MO
GREENWOOD MO
LEESSUMMIT MO
SMITHVILLE MO

Local calling area covered in NPA 913
-------------------------------------
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Time Of Day Rate Unit
Day Initial $0 .0400 60 Seconds
Day Each Additional $0 .0160 60 Seconds
Evening Initial $0 .0320 60 Seconds
Evening Each Additional $0 .0128 60 Seconds
Night Initial $0 .0260 60 Seconds
Night Each Additional $0 .0104 60 Seconds

BASEHOR KS
BONNER SPG KS
OLATHE KS
STANLEY KS



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

CONNECTION CHARGES

12.3.1 CONNECTION CHARGES

12 .3 . 1 .1 a

	

Service Order Charge:

12 .3 .2 RESTORAL CHARGE

12 .3.3 MOVES, ADDS AND CHANGES

Section 12 - RATES & CHARGES

Business

First

	

$0.00
Additional

	

$0.00

12 .3 . 1 .1 b

	

Premises Visit Charge:
Business

First

	

(per 15 min. increment)

	

$35.55
Add'I. (per 15 min. increment)

	

$12.83

Business

First

	

$35.55
Additional

	

$12.83

MO PSC Tariff No. 2
Original Page 193

Move Add Change

Business Charge per order:
First

	

$35.55 $35.55 $35.55
Additional

	

$12.83 $12.83 $12.83
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Section 12 - RATES & CHARGES (Cont'd)
12 .3.4 RECORD ORDER CHARGE

Business
First

	

$0.00
Additional

	

$0.00
12.3.5 CHARGES ASSOCIATED WITH PREMISES VISIT

12.3.5 .2

	

Trouble Isolation Charge
_First Additional

Per Premises Visit, Business :

	

$35.55

	

$12.83
(per 15 min . increment)

12.3 .6 PRIMARY INTEREXCHANGE (PIC) CHANGE CHARGE
Business

Charge:

	

$5.00

12 .4

	

PUBLIC ACCESS LINE SERVICE
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Recurring Charges - Term Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional

Public Access Line $24.56 [NOC INOC TNOC INOC 41 .80 $41 .80

12.3 .5 .3 Inside Wire Maintenance Charge

Per Premises Visit, Business : $35.55 $12.83
(per 15 min. increment)

12.3.5 .3 Inside Wire Installation Charge

Per Premises Visit, Business : $35.55 $12.83
(per 15 min . increment)
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Section 12 - RATES & CHARGES (Cont'd)

SUPPLEMENTAL SERVICES

12.5 .1 CUSTOM CALLING SERVICE

HUNTING GROUP CHARGES
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Sequential Hunting NOC' NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC NOC
Queuing with
Announcement per Queue
Slot

NOC NOC NOC NOC NOC NOC NOC

Recurring Charges-Term Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional

Three Way Conference,
Consultation, Transfer

$3 .20 NOC NOC NOC NOC $11.60 $11 .60

Call Forwarding Variable $4 .80 NOC NOC NOC NOC $11.60 $11 .60

Call Forwarding Busy Line $2.40 NOC NOC NOC NOC $11 .60 $11.60
Call Forwarding Don't
Answer

$2.40 NOC NOC NOC NOC $11 .60 $11.60

Call Waiting Terminating $6.40 NOC NOC NOC NOC $11.60 $11.60
Call Waiting Originating $6.40 NOC NOC NOC NOC $11.60 $11.60
Speed Calling - One Digit $3.20 NOC NOC NOC NOC $11.60 $11.60
Speed Calling -Two Digit $3.20 NOC NOC NOC NOC $11 .60 $11 .60
Distinctive Ringing $4.80 NOC ~NONOC NOC $11 .60 $11 .60
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Section 12 - RATES & CHARGES (Cont'd)

SUPPLEMENTAL SERVICES (Cont'd)

12.5.1 CUSTOM CALLING SERVICE (Cont'd)

HUNTING LINE CHARGES

Issued : March 2, 2000

	

Effective : April 17, 2000

By:

	

Janet S . Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

Recurring Charges - Term Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional

Sequential Hunting NOC NOC NOC NOC NOC NOC NOC
Circular Hunting $0.68 NOC NOC NOC NOC $7 .00 $7.00
Uniform Hunting $2.24 ~NOC ~NOC INOC NOC $7.00 $7.00



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

	

MO PSC Tariff No. 2
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Section 12 - RATES & CHARGES (Cont'd)

SUPPLEMENTAL SERVICES (Cont'd)

12.5.2.3 LASS SERVICES

LASS Features

Issued : March 2, 2000

	

Effective : April 17, 2000

By:

	

Janet S . Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

Recurring Charges - Term Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional

Caller ID Name & Number $10.00 NOC NOC NOC NOC $0.00 $0.00
Automatic Callback $4 .00 NOC NOC NOC NOC $0.00 $0.00
Automatic Recall $4 .00 NOC NOC NOC NOC $0.00 $0 .00
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00 $0.00
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00 $0.00
Selective Call Acceptance $4 .00 NOC NOC NOC NOC $0.00 $0 .00
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00 $0.00
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00 $0.00
Call Trace $4.00 NOC NOC NOC NOC $0.00 $0 .00
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00 $0.00
Bulk Calling Line ID $500 .00 NOC NOC NOC NOC $500.00 $500.00
Computer Access Restriction $10.00 NOC NOC NOC NOC $0.00 $0 .00
Anonymous Call Rejection $3.00 NOC NOC NOC NOC $0 .00 $0.00
Callback Features Pkg . $10.00 NOC NOC NOC NOC $0.00 $0.00
Selective Call Features Pkg . $13.00 NOC NOC NOC NOC $0.00 $0.00



HUNTING GROUP CHARGES

HUNTING LINE CHARGES

ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC .

	

MO PSC Tariff No. 2
Original Page 198

Section 12 - RATES & CHARGES (Cont'd)

SUPPLEMENTAL SERVICES (Cont'd)

12 .5.3

	

CENTREX-TYPE SERVICE

Issued : March 2, 2000

	

Effective: April 17, 2000

By:

	

Janet S . Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

Sequential Hunting NOC NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC NOC
Queuing with
Announcement per Queue
Slot

NOC NOC NOC NOC NOC NOC NOC

Recurring Charges - Term Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional

Three Way Conference,
Consultation, Transfer

$0 .00 NOC NOC NOC NOC $0.00 $0.00

Call Forwarding Variable $0.00 NOC NOC NOC NOC $0.00 $0.00
Call Forwarding Busy Line $0 .00 NOC NOC NOC NOC $0.00 $0.00
Call Forwarding Don't
Answer

$0.00 NOC NOC NOC NOC $0.00 $0.00

Call Waiting Terminating $0.00 NOC NOC NOC NOC $0.00 $0.00
Call Waiting Originating $0.00 NOC NOC NOC NOC $0.00 $0.00
Speed Calling - One Digit $0.00 NOC NOC NOC NOC $0.00 $0.00
_Speed_Calling - Two Digit $0.48 NOC NOC NOC NOC $5 .40 $5.40
Distinctive Ringing i$0.00 INOC ~NOC NOC NOC $0 .00 $0.00

Sequential Hunting NOC NOC NOC NOC NOC NOC NOC
Circular Hunting $0.68 NOC NOC NOC NOC $7 .00 11$7 .00
Uniform Hunting $2.24 NOC NOC NOC NOC $7.00 $7.00
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SUPPLEMENTAL SERVICES (Cont'd)

Section 12 - RATES & CHARGES (Cont'd)

12.5 .3

	

CENTREX-TYPE SERVICE (Cont'd)

ADVANCE FEATURES LINE CHARGE
Voice Messaging

12 .5.5

	

BUSYVERIFICATION AND INTERRUPT SERVICE

Verification Charge, each request $1 .25
Interrupt Charge, each request

	

$2.00

12.5.7

	

DIRECTORY ASSISTANCE SERVICE

The directory assistance charge applies after the call allowance of two calls per
line .

12 .5.7.3

	

Local, per request

	

$0.40
Interstate, per request

	

$0.75

Issued : March 2, 2000

	

Effective : April 17, 2000

By:

	

Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

Recurrin Char es - Term Non- Recurrin :: er line
Monthly 2 Year 3 Year 5 Year 7 Year First Additional

Basic Voice Mail Package $7.50 NOC NOC NOC NOC $19.95 $19.95
Enhanced Voice Mail Package $12.50 NOC NOC NOC NOC $19.95 $19.95
Submailbox Option $3.00 NO-C- NOC NOC NOC $0.00 $0.00
Pager Notification Option $2.00 NOC NOC NOC NOC $0 .00 $0.00
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00 $0.00
Auto Attendant Per Menu 1-5 $10.00 NOC NOC NOC NOC $100.00 $100.00
Auto Attendant Per Menu6-10 _$10.00 NOC NOC NOC NOC $200.00 $200.00
Auto Attendant Per Menu 11+ $10.00 NOC NOC NOC NOC $300 .00 $300.00
6 Way Conference Per Line $26.40 NOC NOC NOC NOC $23.72 $23.72



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

	

MO PSC Tariff No. 2
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SUPPLEMENTAL SERVICES (Cont'd)

Section' 12 - RATES & CHARGES (Cont'd)

In addition to the nonrecurring charges listed below, service order charges
apply per main billing account as described in Section 3 of this tariff . Service is
offered on a month to month basis.

12.5.9.2

	

Per individual Mail Address:
Business

Nonrecurring Charge

	

NOC

Recurring Charges:
Month to Month

	

NOC

Issued : March 2, 2000

	

Effective : April 17, 2000

By:

	

Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas ; Street, Suite 400
Bridgeville, Pennsylvania 15017

12.5.8 LOCAL OPERATOR SERVICE

Operator Station to Station $1 .25
Person to Person, $3 .00
3rd Number Billed $1 .50
Collect Calls $1 .50
All other Operator Service $1 .50

12.5.9 STAND ALONE VOICE MAIL SERVICE



SUPPLEMENTAL SERVICES (Cont'd)

ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

	

MO PSC Tariff No. 2
Original Page 201

Section 12- RATES & CHARGES (Cont'd)

12.5 .1

	

BLOCKING SERVICE
Nonrecurring Charge

900 and 700 Blocking

	

$18.75 per line

Third Number Billed and
Collect Call Restriction

	

$18.75 per line

Monthly

	

Installation
Toll Restriction

	

$20.00 per line

	

$2.75 per line

Nonrecurrinq Charqe
Direct Inward Dialing Blocking

(Third Party and Collect Call)
- Initial Activation

	

$10.00 per line
- Subsequent Activation (per line)

	

$10.00 per line

Pricing for Blocking Service for a business customer with more than 200 lines
will be based on the costs incurred by Company to provide the service.

Issued : March 2, 2000

	

Effective : April 17, 2000

By:

	

Janet S . Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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Section 12 - RATES & CHARGES (Cont'd)

SUPPLEMENTAL SERVICES (Cont'd)

12.5.1

	

CUSTOMIZED NUMBER SERVICE
Nonrecurring Charge

Per Number Reserved

	

$35.00

12 .5.1

	

REMOTE CALL FORWARDING

Issued : March 2, 2000

	

Effective : April 17, 2000

By:

	

Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

Recurring Charges -Term Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional

Terminating $0.0_0 NOC NOC NOC NOC $0 .00 $0.00
Terminating _Paths $0.0_0 NOC NOC NOC NOC $0 .00 $0 .00
Originating $14_.50 NOC NOC NOC NOC $17.50 $17.50
Originating Paths $14.50 ~NOC ~NOC NOC ~NOC $17.50 $17.50



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

	

MO PSC Tariff No. 2
Original Page 203

SUPPLEMENTAL SERVICES (Cont'd)

Section 12 - RATES & CHARGES (Cont'd)

12.5.16

	

PREPAID DEBIT CARD SERVICES

Per Call Surcharge:

	

$0.80

Per Minute Rate
Day

	

$0.192
Evening

	

$0.192
Night/ Weekend

	

$0.192

Issued : March 2, 2000

	

Effective : April 17, 2000

By:

	

Janet S . Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017



SUPPLEMENTAL SERVICES (Coht'd)

12 .5.17

	

FRAME RELAY SERVICE (FRS)

Access Link

ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC .

	

MO PSC Tariff No. 2
Original Page 204

Section12 - RATES & CHARGES (Cont'dj

Non-Recurring
Service Order Charge

	

$75.00

Except as specifically indicated, the rates set forth in this section are for Low Speed
Frame Relay Services from 56 Kbps to 1 .544 Mbps. For High Speed Frame Relay, up to
44.736 Mbps, special construction charges may apply in order to connect locations to
Company's network.

Issued : March 2, 2000

	

Effective: April 17, 2000

By:

	

Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas' Street, Suite 400
Bridgeville, Pennsylvania 15017

56 Kbps (per Link) Monthly Recurring Charges Non-Recurring
Charges

1 Yr. 2 Yr. 3 Yr .
Per Point of Termination $65.45 $62.18 $57.60 $224.40
End Channel Mileage
Add'1 1 M

$0.00 $0.00 $0.00 $ 0.00

Fixed Mileage $46.67 $46.67 $43.23 $ 0.00
Per Mile Charge $2 .13 $2.02 $ 1 .87 $ 0.00

1 .544 Mbps (per Link) Monthly Recurring Charges Non-Recurring
Charges

1 Yr. 2 Yr . 3 Yr .
Per Point of Termination $149.39 $134.40 $119.85 $276 .25
End Channel Mileage
Add'I 1 M

$ 0.00 $ 0.00 $ 0.00 $ 0.00

Office Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00
Customer Channel Interface $ 0.00 $_0.00 $ 0.00_ $ 0.00
Fixed Mileage $79.14 $71 .40 $62.90 $ 0.00
Per Mile Charge $13.86 $12.50 $11 .05 $ 0.00



SUPPLEMENTAL SERVICES (Cont'd)

Port

ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

	

MO PSC Tariff No. 2
Original Page 205

Section 12 - RATES & CHARGES (Cont'd)

12.5 .17

	

FRAME RELAY SERVICE (FRS)(Cont'd)

Service Order Charge

	

Nonrecurring*
56 Kbps

	

$350.00
128 Kbps - 1 .544 Mbps

	

$550.00

Issued : March 2, 2000

	

Effective : April 17, 2000

By:

	

Janet S . Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

Monthly Recurring Charges Non-Recurring Charges
56 Kb s $89.00 $350.00
128 Kb s $221 .00 $550.00
192 Kb s $252 .00 $550.00
256 Kb s $284 .00 $550.00
320 Kb s $315.00 $550 .00
384 Kb s $347.00 $550 .00
448 Kb s $378.00 $550 .00
512 Kb s $410.00 $550 .00
576 Kb s $441 .00 $550.00
640 Kb s $473 .00 $550.00
704 Kb s $504 .00 $550.00
768 Kb s $536.00 $550.00
832 Kb s $567.00 $550 .00
896 Kb s $599.00 $550 .00
960 Kb s $630.00 $550 .00
1 .024 Mb s $662.00 $550.00
1 .088 Mb s $693.00 $550.00
1 .152 Mb s $725.00 $550.00
1 .216 Mb s $756.00 $550.00
1 .280 Mb s $788.00 $550.00
1 .344 Mb s $619 .00 $550.00
1 .408 Mb s $851 .00 $550.00
1 .472 Mb s $882 .00 $550.00
1 .536 Mb s $914.00 $550.00
1 .544 Mb s $914 .00 $550.00



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.
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SUPPLEMENTAL SERVICES (Cont'd)

12:5 .17

	

FRAME RELAY SERVICE (FRS)(Cont'd)

PVC

Non-Recurrina
Service Order Charge

	

$75.00

PVC Recurring Charge for 1 Year Term*

Section'12 - RATES & CHARGES (Cont'd)

PVC Recurring Charges are based on the associated CIR for each PVC .
PVC's are available with CIR's from 8 Kbps -1024 Kbps, in 8K increments.

PVC Recurring Charges = $21 .00 + ($2 per Kbps of CIR per PVC) .

*Recurring charges for PVC are discounted 3% for a 2 year term and 5% for a three year term .

Disaster Recovery PVC - Per Access Link

Non-Recurrina
Service Establishment

	

$75.00

Disaster Recovery PVC Recurring Charge for 1 Year Term**

Disaster Recovery PVC Charges are based on the associated CIR for each Disaster Recovery
PVC . PVC's are available with CIR's from 8 Kbps - 1024 Kbps, in 8 K increments .

Disaster Recovery PVC Recurring Charges = $32 + ($1 .05 per Kbps of CIR per Disaster
Recovery PVC)

**Recurring charges for Disaster Recovery PVC are discounted 3% for a 2 year term
and 5% for a three year term .

Issued : March 2, 2000

	

Effective : April 17, 2000

By:

	

Janet S . Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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RESERVED FOR FUTURE USE

Section 12 - RATES & CHARGES (Cont'd)

Issued : March 2, 2000

	

Effective : April 17, 2000

By:

	

Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

Section 12 - RATES & CHARGES (Cont'd)

-RESERVED FOR FUTURE USE

MO PSC Tariff No . 2
Original Page 208

Issued : March 2, 2000

	

Effective : April 17, 2000

By:

	

Janet S . Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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RESERVED FOR FUTURE USE

Section 12 - RATES & CHARGES (Cont'd)

Issued : March 2, 2000

	

Effective : April 17, 2000

By:

	

Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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RESERVED FOR FUTURE USE

Section 12 - RATES & CHARGES (Cont'd)

Issued : March 2, 2000

	

Effective: April 17, 2000

By:

	

Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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RESERVED FOR FUTURE USE

Section 12 - RATES & CHARGES (Cont'd)

Issued : March 2, 2000

	

Effective : April 17, 2000

By:

	

Janet S . Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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Section 12 - RATES & CHARGES (Cont'd)

BUSINESS NETWORK SWITCHED SERVICES

12.7 .2 .1 BASIC BUSINESS LINE SERVICE

CUSTOM CALLING FEATURES

Issued : March 2, 2000

	

Effective: April 17, 2000

By :

	

Janet S . Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

Three-Way Conference,
Consultation, Transfer

$3.20 NOC NOC NOC NOC $11 .60 $11.60

Call Forwarding Variable $4.80 NOC NOC NOC NOC $11.60 $11.60
Call Forwarding Busy Line $2 .40 NOC NOC NOC NOC $11 .60 $11 .60
Call Forwarding Don't
Answer

$2.40 NOC NOC NOC NOC $11 .60 $11.60

Call Waiting Terminating $6.40 NOC NOC NOC NOC $11 .60 $11.60
Call Waiting Originating $6.40 NOC NOC NOC NOC $11.60 $11.60
Speed Calling - One Digit $3.20 NOC NOC NOC NOC $_11 .6_0 $_11 .60
Speed Calling - Two Digit $3.20 NOC NOC NOC NOC $11 .60 $11.60
Distinctive Ringing $4.80 NOC NOC NOC NOC $11 .60 $11.60

Recurring Charges - Term Non-Recurring
Monthly 2 Year 3Year 5 Year 7 Year First Additional

Flat Rate Basic Business
Line Service

$26.84 NOC NOC NOC NOC $41 .80 $41 .80

Measured Rate Basic
Business Line Service

$14.76 NOC NOC NOC NOC $41 .80 $41 .80

EUCL - Multiline Business $7.22 NOC NOC NOC NOC $0.00 $0.00
EUCL - Residential/One
Line Business

$3.50 NOC NOC NOC NOC $0.00 $0 .00
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Section12- RATES & CHARGES (Cont'd)

BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

12 .7.2 .1 BASIC BUSINESS LINE SERVICE (Cont'd)

TIERED FEATURES

REMOTE CALL FORWARDING

HUNT GROUP CHARGE

Issued : March 2, 2000

	

Effective : April 17, 2000

By:

	

Janet S . Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

Sequential Hunting NOC NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC NOC
Queuing with Announcement
(Per Queue Slot)

NOC NOC NOC NOC NOC NOC NOC

Recurring Charges - Term Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional

Any 3 Standard Features NOC NOC NOC NOC NOC NOC NOC
Any 4 Standard Features NOC NOC NOC NOC NOC NOC NOC
Any 5 Standard Features NOC NOC NOC NOC NOC NOC NOC
Any 6 Standard Features NOC NOC NOC NOC NOC NOC NOC
Any 7 Standard Features NOC NOC NOC NOC NOC NOC NOC
Any 8 Standard Features NOC NOC NOC NOC NOC NOC NOC
Any 9 Standard Features NOC NOC NOC NOC NOC NOC NOC
Any 10 Standard Features NOC NOC NOC NOC NOC NOC NOC

Terminating $0.00 NOC NOC NOC NOC $0 .00 $0.00
Terminating Paths $0.00 NOC NOC NOC NOC $0.00 $0.00
Originating $14.50 NOC NOC NOC NOC $17.50 $17.50
Originating Paths $14.50 NOC NOC NOC NOC $17.50 $17.50
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Section 12 - RATES & CHARGES (Cont'd)

BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

12.7 .2.1 BASIC BUSINESS LINE SERVICE (Cont'd)

HUNT LINE CHARGE

ADVANCED FEATURES LINE CHARGE

Issued : March 2, 2000

	

Effective : April 17, 2000

By:

	

Janet S . Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

Voice Messaging
Basic Voice Mail Pkr. $7 .50 NOC NOC NOC NOC $19.95 $19.95
Enhanced Voice Mail Pk $12.50 NOC NOC NOC NOC $19.95 $19.95
Submailbox Option $3 .00 NOC NOC NOC NOC $0.00 $0.00
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00 $0 .00
Fax Mail Option $2 .00 NOC NOC NOC NOC $0.00 $0.00
Auto Attendant Per Menu 1-5 $10.00 NOC NOC NOC NOC $100.00 $100 .00
Auto Attendant Per Menu 6-10 $10.00 NOC NOC NOC NOC $200.00 $200.00
Auto Attendant Per Menu 11+ $10.00 NOC NOC NOC NOC $300 .00 $300.00
6-Way Conferencing (per line) NOC NOC NOC ~NOC NOC NOC NOC

Recurring Charges - Term Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional

Sequential Hunting NOC NOC NOC NOC NOC NOC NOC
Circular Hunting $0 .6_8 NOC NOC NOC NOC $7.00 $7.00
Uniform Hunting $2 .24 ~NOC ~NOC ~NOC INOC $7.00 $7.00
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BUSINESS NETWORKSWITCHED SERVICES (Cont'd)

12 .7 .2.3.a GENERAL

Section 12 - RATES & CHARGES (Cont'd)

12.7.2.3 PBX TRUNK SERVICE
PBX Trunk Service rates are for the actual trunk access line . Additional
charges apply per the customer call plan .

12 .7.2.3.b

	

MEASURED RATE DIGITAL PBX TRUNKS

Recurring Charges - Term

	

Non-Recurring
Monthly

	

2 Year

	

3 Year

	

5Year

	

7Year

	

First

	

Additional

Issued : March 2, 2000

	

Effective: April 17, 2000

By:

	

Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

DID Service $52.44 NOC NOC NOC NOC $58.80 $58.80
DOD Service $14.76 NOC NOC NOC NOC $41.80 $41 .80
Combination Service $14.76 NOC NOC NOC NOC $41.80 $41 .80
DID/Combination Service $52.44 NOC NOC NOC NOC $58.80 $58.80
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 $0.00
DOD Trunk Group $0 .00 NOC NOC NOC NOC $0.00 $0.00
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 $0.00
DID/Combination Trunk
Group

$0 .00 NOC NOC NOC NOC $0 .00 1$0.00

Voice Mail Option, Per Line~NOC NOC NOC NOC NOC NOC NOC

Each Group of 20 Numbers _$8.00_ NOC NOC NOC NOC 1$136.40)- $1
Each

up of 100
tiers

,$18.80 NOC
N
OC NOC NOC $136.40 $136.40
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Section 12 - RATES & CHARGES (Cont'd)

BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

12 .7 .2.3 PBX TRUNK SERVICE (Cont'd)

MEASURED RATE ANALOG PBX TRUNKS

FLAT RATE DIGITAL PBX TRUNKS

Issued : March 2, 2000

	

Effective : April 17, 2000

By:

	

Janet S . Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

DID Service $72.56 NOC NOC NOC NOC $58.80 $58.80
DOD Service $34.88 NOC NOC NOC NOC $_41 .8_0 $41_.80_
Combination Service $34.88 NOC NOC NOC NOC $41 .80 $41 .80
DID/Combination Service $72.56 NOC NOC NOC NOC $58.80 $58.80
DID Trunk Group $_0.00 NOC NOC NOC NOC $0.00 $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 $0.00
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 $0 .00
DID/Combination Trunk
Group

$0.00 NOC NOC NOC NOC $0.00 $0.00

Voice Mail Option, Per Line NOC NOC NOC ~NOC NOC ~NOC ~NOC

Recurring Charges - Term Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional

DID Service $52.44 NOC NOC NOC NOC $58.80 $58.80
DOD Service $14.76 NOC NOC NOC NOC $41.80 $41 .80
Combination Service $14.76 NOC NOC NOC NOC $41.80 $41 .80
DID/Combination Service $52.44 NOC NOC NOC NOC $58.80 $58.80
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 $0.00
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 $0.00
DID/Combination Trunk
Group

$0.00 NOC NOC NOC NOC $0.00 $0.00

Voice Mail Option, Per Line NOC , NOC NOC NOC NOC NOC NOC
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Section 12 - RATES & CHARGES (Cont'd)

BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

12.7.2 .3 PBX TRUNK SERVICE (Cont'd)

FLAT RATE ANALOG PBX TRUNKS

CHARGES ON ALL TRUNKS

Issued : March 2, 2000

	

Effective: April 17, 2000

By:

	

Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

Recurring_Charges - Term Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional

DID Service $72.56 NOC NOC NOC NOC $58.80 $58.80
DOD Service $34.88 NOC NOC NOC NOC $41 .80 $41 .80
Combination Service $34.88 NOC NOC NOC NOC $41 .80 $41.80
DID/Combination Service $72.56 NOC NOC NOC NOC $58.80 $58.80
DID Trunk Group $0.00 NOC NOC NOC NOC $0 .00 $0 .00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0 .00 $0.00
Combination Trunk Group $0.00 NOC NOC NOC NOC $0 .00 $0 .00
DID/Combination Trunk
Group

$0.00 NOC NOC NOC NOC $0 .00 $0.00

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC NOC

EUCL - Multiline Business_ $_7 .22 NOC NOC NOC NOC _$0.0_0 $0._00
- Residential/One

Line
IEUCL

Business
$3.50

I
NOC NOC NOC NOC 1$0 .00 $0.00
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BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

Section 12 - RATES & CHARGES (Cont'd)

12.7 .2 .3 PBX TRUNK SERVICE (Cont'd)

REMOTE CALL FORWARDING

I

	

T:

	

Recurring Charges - Term

	

Non-Recurring
Monthly

	

2 Year

	

3 Year

	

5 Year

	

7Year

	

First

	

Additional

DS1 PBX TRUNK SERVICE

Where appropriate facilities do not exist, Special Construction charges will also
apply.

MONTHLY RECURRING CHARGES

MEASURED RATE

Issued : March 2, 2000

	

Effective : April 17, 2000

By:

	

Janet S . Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

Terminating $0.00 NOC NOC NOC NOC $0.00 $0.00
Terminating Paths $0 .00 NOC NOC NOC NOC $0.00 $0.00
Originating $14.50 NOC NOC NOC NOC $17.50 $17.50
Originating Paths $14.50 NOC NOC NOC NOC $17.50 $17.50
Sequential Hunting_ NOC NOC NOC NOC NOC NOC NOC
Circular Hunting_ $0_.68 NOC NOC NOC NOC $7.00 $7.00
Uniform Hunting $2 .24 I NOC INOC ~NOC ~OC $7.00 $7 .00

Recurring Charges - Term Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional

Facility $0.00 NOC NOC NOC NOC $0.00 $0.00
Per Active Channel (DID) $706.40 NOC NOC NOC NOC $720.00 $640 .00
Per Active Channel (DOD) $706.40 NOC NOC NOC NOC $720.00 $640.00



12 .7 .2.4.a .

	

Centrex-type Service

ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC .
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Section 12 - RATES & CHARGES (Cont'd)

BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

DS1 PBX TRUNK SERVICE (Cont'd)
FLAT RATE

Recurring Charges - Term

	

Non-Recurring
Monthly

	

2 Year

	

3 Year

	

5 Year

	

7Year

	

First

	

Additional

12 .7.2.3 .d

	

Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI)
Where appropriate facilities do not exist, Special Construction charges will also
apply.

Issued : March 2, 2000

	

Effective: April 17, 2000

By:

	

Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

Facility $0.00 NOC NOC NOC NOC $0 .00 $0.00
PerActive Channel (DID) $7_06 .40 NOC NOC NOC NOC $720.00 $640.00
PerActive Channel (DOD) $706.40 INOC INOC INOC INOC $720.00 $640.00

Recurring Charges - Term Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional

PRI System Termination $200.00 NOC NOC NOC NOC $288.00 $188 .00
Primary Rate Interface $500.00 NOC NOC NOC NOC $2,832 .00 $2,232.00
Call by Call Service per PRI NOC NOC NOC NOC NOC NOC NOC
PRI B Channel Message
Rate

$13.80 NOC NOC NOC NOC $0.00 $0.00

PRI B Channel Flat Rate $41 .32 NOC NOC NOC NOC $0.00 $0 .00
PRI D Channel Message
Rate

$0.00 NOC NOC NOC 41NOG $0.00 $0.00

PRI D Channel Flat Rate $0.00 NOC NOC NOC NOC $0.00 $0.00

Centrex-type Common
Equipment

$0.00 NOC NOC NOC NOC $320.00 $320.00

Message Rate Line Charge NOC NOC NOC NOC NOC NOC NOC
Flat Rate Line Charge $24.92 NOC NOC NOC NOC $22.80 $22.80
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Section 12 - RATES & CHARGES (Cont'd)

BUSINESS NETWORKSWITCHED SERVICES (Cont'd)

12.7.2.4 .b

	

Centrex-Type Features

STANDARD FEATURES

OPTIONAL FEATURES

HUNT GROUP CHARGES

Issued : March 2, 2000

	

Effective : April 17, 2000

By:

	

Janet S . Livengood, Esquire, Director of Legal and Regulatory Affairs
DOI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

Sequential Hunting NOC NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC NOC
Queuing with Announcement
per Queue Slot

NOC NOC NOC NOC NOC NOC NOC

Recurring Charges - Term Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional

Three-Way Conference,
Consultation, Transfer

$0.00 NOC NOC NOC NOC $0.00 $0.00

Call Forwarding Variable $0.00 NOC NOC NOC NOC $0.00 $0.00
Call Forwarding Busy Line $0.00 NOC NOC NOC NOC $0.00 $0.00
Call Forwarding Don't
Answer

$0.00 NOC NOC NOC NOC $0.00 $0.00

Call Waiting Terminating $0.00 NOC NOC NOC NOC $0 .00 $0.00
Call Waiting Originating $0.00 NOC NOC NOC NOC $0.00 $0.00
Speed Calling One Digit $0.00 NOC NOC NOC NOC $0.00 $0.00

Speed Calling Two Digit $0_.48_ NOC NOC NOC NOC $5 .40 $5.40
Distinctive Ringing $0.00

N
OC NOC NOC NOC $0.00 $0 .00
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Section 12 - RATES & CHARGES (Cont'd)

BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

12 .7 .2 .4 .b

	

Centrex-Type Features (Cont'd)

HUNT LINE CHARGES

ADVANCED FEATURES LINE CHARGE

VOICE MESSAGING

Issued : March 2, 2000

	

Effective: April 17, 2000

By:

	

Janet S . Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

BasicVoice Mail Pk . $7.50 NOC NOC NOC NOC $19.95 $19.95
Enhanced Voice Mail Pk $12.50 NOC NOC NOC NOC $19.95 $19.95
Submailbox O-4ion $3 .00 NOC NOC NOC NOC $0.00 $0 .00
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00 $0.00
Fax Mail O?tion $2 .00 NOC NOC NOC NOC $0.00 $0 .00
Auto Attendant Per Menu 1-5 $10.00 NOC NOC NOC NOC $100 .00 $100.00
Auto Atendant Per _Menu 6-10 $_10 ._00 NOC NOC NOC NOC $200.00 $200.00
Auto Attendant Per Menu 11+ _$10._00 NOC NOC NOC NOC $300.00 $300.00
~6-Way Conferencing (per line) $26.40 NOC NOC NOC NOC $23.72 $23.72

Recurring Charges - Term Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional

Sequential Hunting NOC NOC NOC NOC NOC NOC NOC
_Circular Hunting $0.68 NOC NOC NOC NOC $7 .00 $7 .00
Uniform Hunting $2.24 NOC NOC NOC NOC $7.00 $7.00



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC .

	

MO PSC Tariff No. 2
Original Page 222

Section 12 - RATES & CHARGES (Cont'd)

BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

12.7.2 .4.b

	

Centrex-Type Features (Cont'd)

LASS FEATURES

Issued : March 2, 2000

	

Effective: April 17, 2000

By:

	

Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

Recurring Charges - Term__ Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional

Call ID Name & Number $10.00 NOC NOC NOC NOC $0 .00 $0.00
Automatic Callback $4.00 NOC" NOC NOC NOC $0 .00 $0 .00
Automatic Recall $4.00 NOC NOC NOC NOC $0 .00 $0.00
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00 $0.00
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00 $0.00
Selective Call Acceptance $4 .00 NOC NOC NOC NOC $0 .00 $0 .00
Caller ID Number Only $7.50 NOC NOC NOC NOC $0 .00 $0.00
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00 $0.00

Call Trace _ $4_00_ NOC NOC NOC NOC _$0._00 $_0.0_0
Selective Call Rejection $4 .00 NOC NOC NOC NOC $0.00 $0.00
Bulk Calling Line ID $500.00 NOC NOC NOC NOC $500 .00 $500.00
ComputerAccess
Restriction

$10.00 NOC NOC NOC NOC $0.00 $0.00

Anonymous Call Rejection $3.00 NOC NOC NOC NOC $0.00 $0.00
Callback Features Pkg $10.00 NOC NOC NOC NOC $0.00 $0.00
Selective Call Features Pkg $13.00 NOC NOC NOC NOC $0.00 $0.00
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Section 12 - RATES & CHARGES (Cont'd)

BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

12 .7 .2.4.d

	

Centrex-type - Integrated Services Digital Network-Basic Rate
Interface (ISDN-BRI)

12.7.2.6

	

Integrated Services Digital Basic Rate Interface

Basic Rate Digital Line

	

1$36.40

	

INOC

	

INOC

	

INOC

	

INOC

	

$320.00

	

320.00

B CHANNELS (UP TO 2)

EUCL Per BRI Digital Line

	

1$6.07

	

rNOC

	

INOC

	

INOC

	

INOC

	

$0.00

	

1$0.00

Issued : March 2, 2000

	

Effective: April 17, 2000

By:

	

Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

Switched Voice/Data $13.80 NOC NOC NOC NOC $41.80 $41 .80
Message Rate
Switched Voice/Data Flat $41 .32 NOC NOC NOC NOC $41.80 $41.80
Rate
High Speed Packet $36.00 NOC NOC NOC NOC $0.00 $0.00
Switched
D Channel (1 Required) $4.00 NOC NOC NOC NOC $0._00 $_0.00_
Each Additional Multipoint
`Terminal (Shared D)

$0.40 NOC NOC NOC NOC $0 .40 $0.40

Recurring Charges - Term Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional

ISDN-BRI Line $0.00 NOC NOC NOC NOC $22.80 $22.80
BRI B Channel Message
Rate

NOC NOC NOC NOC NOC NOC NOC

BRI B Channel Flat Rate $48.20 NOC NOC NOC NOC $22.80 $22.80
BRI D Channel $0.00 NOC NOC NOC NOC $0.00 $0.00
BRI MultipointTerminal' JNOC INOC INOC INOC NOC NOC NOC
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RESERVED FOR FUTURE USE

Section 12 - RATES & CHARGES (Cont'd)

Issued : March 2, 2000

	

Effective : April 17, 2000

By:

	

Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017



DIRECTORY
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12 .10.1 .3

	

ADDITIONAL LISTING

Section 12- RATES & CHARGES (Cont'd)

Issued : March 2, 2000

	

Effective: April 17, 2000

By:

	

Janet S. Livengood, Esquire, Director of Legal and Regulatory Affairs
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

Recurring Charges - Term Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional

Business $2_45_ NOC_ NOC NOC NOC $9 .50 $9 .50
Residence NOC NOC ~NOC NOC NOC NOC NOC

12.10.1 .3 .f SEMI-PRIVATE LISTING

Business $1 .20 INOC INOC INOC INOC $9.50 $9.50
Residence INOC INOC INOC INOC INOC INOC INOC

12.10.1 .4 NON-PUBLISHED LISTING

Business $1 .60 INOC INOC INOC INOC $9.50 $9.50
Residence INOC INOC

_
INOC INOC INOC INOC INOC


