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Please find enclosed for filing in the above-referenced case an original and five copies
of substitute tariff sheets nos . 11, 18, 19, 20, and 23 to replace those same numbered sheets
previously filed . These substitute sheets contain minor changes requested by the Staff. Thank
you.



BroadStream Corporation"

	

leouri P.S .C . Tariff No. 1
Original Page No . 1 1

Bill Date

The date on which billing information is compiled and sent to the Customer .

Call

A completed connection between the Calling and Called Stations .

Called Station

The telephone number called .

Calling Station

The telephone number from which a Call originates .

Cancellation of Order

A Customer initiated request to discontinue processing a Service order, either in part or in its
entirety, prior to its completion . Cancellation charges will be assessed for each Circuit-end or
Dedicated Access line canceled from an order prior to its completion by the Company, under the
following circumstances : (1) if the LEC has confirmed in writing to the Company that the Circuit-
end or Dedicated Access line will be installed; or (2) ifthe Company has already submitted facilities
orders to an interconnecting telephone company.

Channel or Circuit

A dedicated communications path between two or more points having aBandwidth or Transmission
Speed specified in this Tariff and selected by a Customer .

Commission

Missouri Public Service Commission

Company

BroadStream Corporation .
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2.

	

RULES AND REGULATIONS

2.1 .

	

Description and Limitations of Services

2.1 .1 . Intrastate Telecommunications Service ("Service") is the furnishing of Company
communication Services contained herein between specified locations under the terns of
this Tariff.

2.1 .2 .

	

Anymember ofthe general public (including any natural person or legally organized entity
such as a corporation, partnership, or governmental body) is entitled to obtain Service under
this Tariff, provided that the Company reserves the right to deny Service : (A) to any
Customer that, in the Company's reasonable opinion, presents an undue risk of nonpayment
and refuses to comply with the deposit requirements set forth in Section 2 .7.3, (B) in
circumstances in which the Companyhas reason to believe that the use ofthe Service would
violate the provisions ofthis Tariff or any applicable law or if any applicable law restricts
or prohibits provision ofthe Service, or (C) if insufficient facilities are available to provide
the Service (in such cases Company shall make best efforts to accommodate the needs ofall
potential Customers by means of facility improvements or purchases, of capacity, if such
efforts will, in the Company's opinion, provide the Company with a reasonable return on its
expenditures), but only for so long as such unavailability exists .

2 .1 .3 .

	

Company, when acting at the Customer's request arid as its authorized agent, will make
reasonable efforts to arrange for Service requirements, such as special routing, Diversity,
Alternate Access, or circuit conditioning .

2 .1 .4 .

	

Service is offered in equal access exchanges subject to the availability of facilities and the
provisions ofthis Tariff. Companyreserves the right to refuse to provide Service to or from
any location where the necessary facilities and/or equipment are not available .

2 .1 .5 .

	

Service may be discontinued after five business days written notice to the Customer if

2.1 .S .A .

	

the Customer is using the Service in violation of this Tariff; or

2.1 .5 .B .

	

the Customer is using the Service in violation of the law or Commission
regulation .

2.1 .6 .

	

Service begins on the date that billing becomes effective and is provided on the basis of a
minimum period of at least one month, 24 hours per day. For the purposes ofcomputing
charges in this Tariff, a month is considered to have 30 days .

2.1 .7 .

	

Business service will be provided until canceled, by the Customer, on not less than thirty
(30) days' written notice from the date of postmark on the letter giving notice of
cancellation .
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2.1 .8 .

	

TheCompany reserves the right to discontinue furnishing Services or billing options, upon
written notice, when necessitated by conditions beyond its control. Conditions beyond the
Company's control include, but are not limited to, a Customer's having Call volume or a
calling pattern that results, or may result, in network blockage or other Service degradation
whichadversely affects Service to the callingparty,the Customer, or other Customers ofthe
Company.

2.1 .9 .

	

Except as otherwise provided in this Tariff or as specified in writing by the party entitled
to receive Service, notice maybe given in writing to the persons whosenames and business
addresses appear on the executed Service order and the effective date of any notice shall be
the date of delivery of such notice, not the date ofmailing. By written notice, Company or
Customer may change the party to receive notice and/or the address to which such notice
is to be delivered . In the event no Customer or Companyaddress is provided in the executed
Service order, notice shall be given to the last known business address of Customer or, as
appropriate.

2.2 .

	

Other Terms and Conditions

2.2 .1 .

	

The name(s) of the Customer(s) desiring to use the Service must be stipulated in the
Application for Service.

2.2.2 .

	

The Customer agrees to operate the Company provided equipment in accordance with
instructions of the Company or the Company's agent.

	

Failure to do so will void the
Company liability for interruption o1'Service and may make Customer responsible for
damage to equipment pursuant to Section 2.2.3 below.

2.2 .3 .

	

Customer agrees to return to the Company all Company-provided equipment delivered to
Customer within five (5) days of termination of the Service in connection with which the
equipment was used . Said equipment shall be in the same condition as when delivered to
Customer, normal wear and tear only excepted . Customer shall reimburse the Company,
upon demand, for any costs incurred by the Company due to Customer's failure to comply
with this provision .

2.2.4 .

	

A Customer shall not use any service-mark or trademark of the Company or refer to the
Company in connection with any product, equipment, promotion, or publication of the
Customer without prior written approval of the Company.

2.2.5 .

	

Theprovision ofService will not create a partnership orjointventure between theCompany
and the Customer nor result in joint Service offerings to their respective Customers.
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2.2 .6 .

	

[RESERVED FOR FUTURE USE]

2 .2.7 .

	

Business Service requested by Customer and to be provided pursuant to this Tariff shall be
requested on Company Service Order forms in effect from time to time or Customer's forms
accepted in writing by an authorized headquarters representative of the Company
(collectively referred to as "Service Orders") . Residential Service may be ordered by a
Customer verbally .

2.2.8 .

	

[Reserved for future use]

2.2.9 .

	

The Service Commitment Period for any Business Service shall be established by the
Service Order relevant thereto and commence on the Startof Service Date . Upon expiration,
each Service Commitment Period for such Service shall automatically be extended subject
to written notice of termination by either Company or Customer as of a date not less then
thirty (30) days after delivery of said notice to the other. The charges for Interexchange
Service during any such extension shall not exceed the then current Company month-to-
month charges applicable to such Service.

2.3 . Liability

2.3 .1 .

	

Except as provided otherwise in this Tariff, the Company shall not be liable to Customer or
any other person, firm or entity for any failure of performance hereunder if such failure is
due to any cause or causes beyond the reasonable control of the Company. Such causes
shall include, without limitation, acts of God, fire, explosion, vandalism, cable cut, storm
or other similar occurrence, any law, order, regulation, direction, action or request of the
United States government or of any other government or of any civil or military authority,
national emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or other
labor difficulties, supplier failures, shortages, breaches or delays, or preemption ofexisting
Services to restore service in compliance with Part 64, Subpart D, Appendix A, ofthe FCC's
Rules and Regulations.

2.3 .2 .

	

With respect to the Services contained herein and except as otherwise provided herein, the
Company's liability shall not exceed an amount equal to the charge applicable to a one
minute Call to the Called Station at the time the affected Call wasmade . Ifthe initial minute
rate is higher than the additional minute rate, the higher rate shall apply . For those Services
with monthly recurring charges, the Company's liability is limited to an amount equal to the
proportionate monthly recurring charges for the period during which Service was affected .
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2 .4 .2 . Uponthirty(30)days'priorwrittennotice,eitherCustomerorCompanyshallhavetheright,
without cancellation charge or other liability, to cancel the affected portion ofthe Service,
if the Company is prohibited by governmental authority from furnishing said portion, or if
any material rate or term contained herein and relevant to the affected Service is
substantially changed by order of the highest court of competent jurisdiction to which the
matter is appealed, the Federal Communications Commission, or other local, state or federal
government authority.

2.5 .

	

Cancellation for_Cause by the Company

2 .5 .1 .

	

Upon nonpayment of any undisputed past due amount owed to the Company, or upon a
violation ofanyofthe provisions governing the furnishing ofService under this Tariff, the
Company may, upon five business days written notification to the Customer, without
incurring any liability, immediately discontinue the furnishing of such Service . The written
notice may be separate and apart from the regular monthly bill for service. Customer shall
be deemed to have canceled Service as ofthe date of such disconnection and shall be liable
for any cancellation charges set forth in this Tariff.

2.5 .2 . Without incurring any liability, and upon 5 da)s written notice, the Company may
discontinue the furnishing of Service(s) to a Customer immediatelyandwithout notice ifthe
Company deems that such action is necessary to prevent or to protect against fraud or to
otherwise protect its personnel, agents, facilities or Services under the following
circumstances :

2.5 .2.A .

	

if the Customer refuses to famish information to the Company regarding
the Customer's credit-worthiness, its past or current use ofcommon carrier
communications Services or its planned use of Service(s) ;

2 .5 .2.B .

	

if the Customer provides false information to the Company regarding the
Customer's identity, address, credit-worthiness, past or current use of
Customer communications Services, or its planned use of the Company
Service(s) ;

2.5.2 .C .

	

if theCustomer states that it will not comply with a request ofthe Company
for reasonable security for the payment for Service(s) ;

2.5 .2.D .

	

if the Customer has been given five business days written notice in a
separate mailing by the Companyof any past due amount (which remains
unpaid in whole or in part) for any of the Company's communications
Services to which the Customereithersubscribes or hadsubscribed or used ;
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