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Suburban Water & Sewer Company For: Bon Gor Lake Estates
Name of Issuing Company Certificated Service Area

Rules & Regulations Governing
the Rendering of Water Service

Rule 29.

Payments may be made in person at the office of the Company or at designated sub-pay
stations, or by mail sent to the Company. No employees of the Water Company are permitted to
accept payment of water bills, except authorized collectors.

DISCONTINUANCE OF SERVICE BY COMPANY

Rule 30.

If a Consumer violates any of the Rules and Regulations of the Company, the Company
reserves the right, after due notice has been given to the Consumer, as provided in Rule

No. 11 of General Order No. 20 of the Public Service Commission of Missouri, to annul
the contract for water supply and discontinue service.

Rule 31.

In all cases of non-payment of bill within ten days after the same becomes due, and

following 48 hours prior written notice, the supply will be cut off and not turned on

again except upon payment of the amount due together with an additional fee of

Twenty-five Dollars ($25.00) for turning on the water. +

Rule 32.

Water shall not be taken through fire hydrants, fire risers or fire lines, for any other
purpose other than for fire protection.

Rule 33.

Service may be discontinued by Consumer, by giving not less than twenty-four (24)
hours’ notice to the Company during its regular office hours that water service is to
be discontinued. Final bill for service shall become (cont'd. on next page) +

* Indicates New Rate or Text
+ Indicates Changed Rate or Text
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