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WEATHERIZATION PROGRAM 

 
PURPOSE 

This voluntary Weatherization Program is intended to assist qualified 
Ameren Missouri residential electric customers in reducing their use of 
energy through weatherization and conservation. 

 
AVAILABILITY 

This voluntary Weatherization Program is available to customers receiving 
service under the Company’s Residential Service Rate 1(M) and who meet 
the customer eligibility requirements. 

 
TERMS AND CONDITIONS 

 a. Pursuant to the Order issued by the Missouri Public Service 
Commission (MPSC) in Case No. ER-2011-0028, the Company will provide 
$1,200,000 annually (the Program funds) for a residential 
weatherization grant program (“Program”), including energy 
education, for primarily lower income customers. The Program is 
administered by the Missouri Department of Natural Resources (MDNR). 

 b. The Program funds will be administered by the State Environmental 
Improvement and Energy Resources Authority (EIERA) consistent with 
Program terms and  prescribed in the Report and Order issued by the 
Missouri Public Service Commission (MPSC) in Case No. ER-2011-0028. 

 c. The Program offers grants for weatherization services to eligible 
customers and will be primarily directed to lower income customers. 

 d. The total amount of grants offered to an individual customer for 
improvements that can be made to their residence will be determined 
by using the National Energy Audit Tool (NEAT) software or other 
MDNR approved audit tool.  The grants and improvements offered will 
be consistent with the federal weatherization assistance program 
administered by MDNR. 

*e. Up to $120,000 of the Program funds ($60,000 annually) will be used 
for performing a process and impact evaluation of the Program to 
be completed by July 31, 2012 for the time period January 1, 2010 
through December 31, 2011.  Evaluations will be conducted every 
two years thereafter.  The Company will provide two years of each 
customer’s usage and payment history for evaluation purposes.  Any 
unused evaluation funds will be used to reduce the next year's 
annual $60,000 withholding.  

 f. The Company will retain at least two years of post-weatherization 
usage and payment history for each customer’ s residence that is 
weatherized. 

 
 
 
* Indicates Change. 


