Residential Service Descriptions and Line Related Services

Flat Rate Service is an Exchange Service furnished for a specified sum without regard to the amount of use. A flat rated line that provides residence customers the ability to make and receive telephone calls.  These lines can be used to make voice telephone calls or to transmit data to or from the public switched network.  




Measured Service is a class of service for which a change is made in part on the basis of network access and, in part, on the basis of four local usage pricing elements, number of local messages, the duration of the message, the distance of the message within the local area and the time of day the message was placed. (General Exchange Tariff Sect 8)

A usage rated line that provides residence customers the ability to make

and receive telephone calls.  These lines can be used to make voice

telephone calls or to transmit data to or from the public switched network.  

Message Rate Service is a class of Exchange Service, not including coin box service, for which charge is made wholly or in part on the basis of amount of use. 

Customers contracting for message rate service are billed monthly at rates specified in the Local Exchange Tariff plus charges for local messages in excess of the message allowance, if any, used during the preceding month.

EAS (Extended Area Service) is a local exchange service that is provided between two or more contiguous exchange areas.  Extended Area Service is a non-optional arrangement whereby customers in one exchange can call customers in contiguous exchanges, thereby expanding the local calling scope without paying toll charges for each call.

Metropolitan Exchange Service (MCA) is an expanded metropolitan calling service that provides toll free calling between and among metropolitan exchanges radiating out from the main metropolitan center in the three major metropolitan areas in Missouri.  The service is mandatory in some exchanges and optional in others.

Vertical Services

Caller ID provides for the transmission of Calling Party Number (CPN) and Calling Name Delivery information to the subscriber’s access line. Caller ID customers must provide and connect their own compatible premises equipment (CPE) to process the information.  

Call Waiting alerts a customer that another caller is trying to reach him.  Customers also have the ability to temporarily deactivate their Call Waiting 

services for the duration of one call. Call Waiting is automatically re-activated for the next originating or terminating call.

Call Forwarding enables a customer to transfer their incoming calls to another phone number. 

Three-Way Calling enables a customer to add a third party to an existing call, thereby establishing a conversation between three different parties.

Call Return enables a customer to redial the number of their last incoming call. If the number is busy, the Telephone Company’s equipment will attempt to re-dial the number for up to 30 minutes. The subscriber will be signaled via a special ring when the call is no longer busy and can be successfully completed.

Auto Redial enables a customer to automatically redial the last outgoing telephone number that was dialed. If the re-dialed telephone number is busy, the Telephone Company’s equipment will attempt to re-dial the number for up to 30 minutes. The subscriber will be signaled via a special ring when the call is no longer busy and can be successfully completed.

Priority Call provides the subscriber with a distinctive ring or Call Waiting tone (if the customer has subscribed to Call Waiting) when incoming calls are placed from previously designated phone numbers.  The subscriber constructs his own screening list of telephone numbers by dialing a unique code. 

Call Blocker enables the customer to block calls that originate from preselected telephone numbers and/or the last incoming call (without actually knowing the number). To block certain numbers, the subscriber creates a screening list.  The telephone number of the last incoming caller can be added to the screening list by dialing a special code.

Call Forwarding Busy Line allows incoming calls that encounter a busy condition to be automatically forwarded to a pre-designated telephone number. 

Call Forwarding Don’t Answer allows incoming calls that are not answered after a pre-selected number of rings to be automatically forwarded to a pre-designated telephone number.

Selective Call Forwarding enables the customer to forward incoming calls that originate form pre-selected telephone numbers to another telephone number. The subscriber constructs a screening list by dialing a specific activation code.

Anonymous Call Rejection allows customers to automatically reject calls that have been blocked or marked anonymous by the calling party. 

Privacy Manager enables a customer to manage incoming calls that have been identified as “anonymous”, “out of area”, “unavailable” or “private” before their phone rings. These types of calls are intercepted and an announcement is played informing the caller to either record their name, temporarily unblock the delivery of their phone number or enter a by-pass code. 

Internet Caller ID allows a customer to be notified of an incoming call via a pop-up dialog box on their personal computer while logged onto the internet. The subscriber will see the Caller ID information of the incoming caller and has several call disposition options to choose from. 

Hunting

Customers with more than one line where facilities exist may purchase this service.  

Rotary Hunt is the hunt for an idle line starts with the called line in a prearranged group and ends with the last line in the group, completing the all to the first idle line encountered.  Unless the first line is called, only a portion of the group is hunted.

Circle Hunt is the feature that permits a complete hunt sequence over all the lines in a prearranged group.  If no idle line is encountered, the hunt will continue until it reaches the line that was originally called.

Preferential Hunt is a hunt list that permits a pre-hunt over a subset or preferential group of lines before hunting through the multiline hunt group.
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